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Conepxanue

[lepeyeHp KOMIMETEHIIMI C yKa3aHUEM JTamoB WX (OPMHPOBAHUS B IMPOIIECC
OCBOCHHS OIIOIT ... o e,
OnucaHue mokasaTejaeld U KpUTEpUEB OLICHMBAHUA KOMIICTCHIIMNA Ha Pa3JIWYHBL
sTanax ux (OPMHUPOBAHUS, OTTUCAHUE TITKAT OLCHUBAHMS . ..vevvveenreenneannennnnn,
TunoBsie KOHTPOIBHBIC 33/TAHMS WM HHBIC MaTepUaIIbl, HEOOXOAUMBIC JIJIS OTICH
KM 3HaHWI, YMEHUH, HABBIKOB U (WJIM) OMbITA JAEATEIBHOCTH, XapaKTepU3yIOIIK:
sTanbl (POPMUPOBAHKMS KOMIIETEHIIMM B MPOIIECCE OCBOEHHUS O00pa3oBaTEIbHOI
10 070) 10 1Y 1Y 15
Metoauyeckne Marepualibl, ONpPEAeISIONMe MPOUEAyphl OLICHUBAHUS 3HAHUY
YMEHUM, HABBIKOB U (WJIM) OMBITA JACSITEIHHOCTH, XapaKTEPU3YIOIMIUX dTallbl U
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1. Ilepeyenb KOMIIETEHUMI ¢ YKa3aHHeM 3TaNoB UX (pOpMUPOBaAHUSA B Mpolecce
ocsoenus OIIOIT

B pesynbrare uzydeHUs NUCUUILIUHBI «YTpaBiICHHE KaueCTBOM B CTPOHUTENb-
cTBe» oOyuaromuecs, B cootBerctBur ¢ OPI'OC BO mno HampaBlieHHIO MOJATOTOBKH
08.03.01 «CtpoutenbCTBOY», YTBEPKACHHOTO MPUKa3oM MHUHHUCTEPCTBA 00pa30BaHUS U
Hayku PO ot 31.05.2017 r. Ne 481, popMupyioT cienyromnme KOMIETEHIINH, YKa3aHHbIE
B Tabnue 1.

@dopmMupoBaHUEe KOMIIETEHIIHII B Mpolecce M3y4eHHUs TUCUUILINHBI
«YrnpaBiieHHe KA4eCTBOM B CTPOUTEIHLCTBE)»

Taomuna 1
Komnerenuus Nunaukaropel Ortansl popmupo- | Bugpl 3anaruii | OneHOUHBIE CpeCTBa
Kon HaumenoBanue JIOCTHKEHUS BaHUs KOMIETeH- | Ui GOPMHUPO- | JUIS OLIEHKH YPOBHS
KOMIIETEHIHUi IIUH B ITpoIiecce BaHUS KOMITe- | C(HOPMUPOBAHHOCTH
ocBoenust OITOIT TEHLIUU KOMIIETCHLIUU
(cemecTtp)

1 2 3 4 5 6
Criocob6eH nc- OIIK-7.1 Bsibop 8 JIEKIIWH, TIPaK- caMOCTOSsITeTbHAs
MOJIb30BATh U HOPMAaTHUBHO- TUYECKHUE 3a- | paboTa, MUChbMEHHBIN

COBEpILEHCTBO- | TPAaBOBBIX U HOP- HSTHE OTPOC, YCTHBIN OMPOC
BaTh MPUMEHSIC- MaTHBHO- (cobecenoBanmue)
MBIE CHCTEMBI TEXHUYECKUX J10-
MEHEPKMEHTA KYMEHTOB, peria-
KadyecTBa B MPO- MEHTUPYIOIUX
U3BOJCTBEHHOM | TpeOOBaHUS K Ka-
MOJpa3/IeICHAN C | YECTBY MPOIAYKIHN
MPUMEHEHUEM U TIPOLEIYPY €T0
Pa3IMYHBIX Me- OLICHKH.
OIIK-7 | TONOB M3Mepe-
Hus, KoHTpoasi u | OIIK-7.2 Cocras-
JIMarHOCTHKH JICHHE JIOKAJILHOTO
HOPMaTHBHO-
METOJUYECKOI0
JOKYMEHTa MPOU3-
BOJICTBEHHOTO
HOJpa3/IeNICHHUS T10
(YHKIMOHUPOBa-
HUIO CUCTEMBI Me-
HE/DKMEHTa Kade-
CTBa
Crnoco6en Bectu | [1IK -5.4 Opranu- 8 JIEKLMH, TTpaK- caMoCTOsITeTTbHas
MOJATrOTOBKY JI0- | 3allUsi M peayn3a- TUYECKHe 3a- | paboTa, MMCbMEHHBIN
KyMEHTAllUU 110 | LUl MEPOIPUATHHA HSTHE OIPOC, YCTHBIN OMPOC
MEHE/DKMEHTY | 110 KOHTPOJIO Ka- (cobecenoBanue)
IIK -5 KayeCTBa U TU- | YECTBA BBIIIOJHE-
MOBBIM METOAAM | HHUSI TEXHOJIOTHYe-
KOHTPOJIS Kaye- | CKMX  IPOIECCOB
CTBAa TEXHOJIOT'H- Ha CTPOAIINXCA
YEeCKHX Mpolec- | 00bEeKTax.




COB Ha MPOM3-
BOJICTBEHHBIX
y4acTKax, opra-
HU3aIuIo pabo-
YHUX MECT, CIO-
coOHOCTH OCY-
IICCTBIISITh TEX-
HUYECKOE OCHA-
IIEeHHE, pa3Me-
HIeHue u 00cIy-
’KMBaHHE TEXHO-

[IK — 5.5 Opranu-
3aIsl esITeIbHO-
¢ty pabodmnx
CTPOMTENTbHBIX
npodeccuii ¢ yue-
TOM UX PaIuo-
HAJLHOTO OCHA-
ieHus 000pya0-
BaHUEM U MaTepU-
ajamu ¢ cooOuroie-
HHEM TEXHOJOTHH

JIOTHYECKOTO MPOU3BOJICTBA pa-
obopynoBanus, | 00T u TpeGoBaHUI
OCYIIECTBIISITH OXpaHbI Tpy/a.

KOHTPOJIb CO-
OmroneHus Tex-
HOJIOTMYECKOM
JYCLIUIIJINHBIL,

TpeOoBaHMIA
OXpaHEI Tpyda U
9KOJIOTHYCCKOM

0€e301aCHOCTH

Komnerenmust OIIK-7 Tarxke QopMupyeTcs mpu M3ydyeHHHM ITUCHMIUIMHBI "be3omnacHoCTb
KIDKHEJEATENIbHOCTH'!, a TakXe NpU MOATOTOBKE K MPOLEAYpEe 3allUThl W 3alUTe BBITYCKHOM
KBaJTM(PUKAIIMOHHON pabOTHI

Komnerenmus TIK-5 — Takke dopmupyercs mnpu u3ydeHUH AUCHUIUIMHBI "be3omacHocTh
KkHenesaTenbHocTH", "OxpaHa BO3AyIIHOro OacceiiHa Ha OOBEKTaX TEIUIO-, Ta30CHA0KEeHHS ",
OCHOBBI METPOJIOTHH U CTAHAAPTHU3AIIMU B CUCTEMaX TEIUI0-, Ta3ocHabxeHus", "OCHOBBI OpraHu3aIuu
W yMpaBJeHHs] MPOU3BOACTBOM'TaKkKe (DOPMHUPYIOTCS B XOJE€ MPOXOXKICHHUS TEXHOJIOTHUYECKOM,
MIPOCKTHOM M WCIIOJIHUTEIbCKOM TPAKTUK M TPU TOATOTOBKE K MPOIEAYpPE 3aIIUTHl U 3aIlUTe
BBINTYCKHON KBaNU(UKAIMOHHON PabOTHI.

2. Onucanue nmokasartejed u KPUTEPUEB OLICHUBAHUA KOMIIeTeHIIU M
HaA Pa3/IMYHBIX 3Talax ux (l)Ole/IpOBaHl/IH, OIIMCAaHHC HIKAJ OLICHUBAHUA

HepequL OIICHOYHbIX MaTE€pHUaJIoB T36HHHa 2
Ne n/m | HammeHnoBanwue orieHO- Kpatkas xapaktepucTika ore- IIpencraBnenne OLEHOYHOTO
HOT'O CPEJICTBA HOYHOT'O CPEACTBA cpeacta B ®OC
1 Yeraslii onpoc (cobece- | CpeacTBo KOHTPOJIS, OPraHu30- IlepeyeHs BOOpocoOB sl IpOBE-
JIOBaHME) BaHHOE KaK clielnanbHas Oecella | JAEHUS BXOJHOTO M TEKYIIETO KOH-
MpenojaBaTens ¢ 00yJaromumcs | TpoJisi 3HaHu# (pyOeKHOTo KOH-
Ha TEMbI, CBSI3aHHBIE C U3yyae- TPOJIs) 0OYYAIOIIETOCS, a TAKKe
MOH IMCUMIUIMHON U PACCUUTAH- | JIJISl HOJATOTOBKH K IPOMEXKYTOU-
HOU Ha BhIACHEHHE 00beMa 3Ha- HOM aTTeCcTalluy 10 AUCHUIUINHE
HUH, 00y4Jaromerocs 1o omnpene- | (BKIOYas BOIPOCH IO TEMaM U
JIEHHOMY pa3zeiy, TeMe, Ipo- pazzenamM, CaMOCTOSTENBHO U3Y-
Oyieme u T.1I. YEHHBIM 00yYaroMMMUCH).
2 IIuceMenHsIi onpoc [TucemenHbIN OTBET OOy4aromie- | [lepedeHs BOIPOCOB JIJIst IPOBE-
rocs Ha IMOCTABJIEHHBIN NPeno/ia- | JeHHs TeKyIIero KOHTPOJIS 3Ha-
BaTeJIeM BOMPOC (BOIPOCHI). HU (pyOeXKHOTO KOHTPOJIs) 00Y-
CpencTBO pacCUUTaHO Ha BBIAC- | YAKOIIErocsd, a TAKXKe JUIs MOAT0-
HeHre o0beMa 3HaHWM, 00yJaro- | TOBKH K IPOMEXYTOYHOM aTTe-
IIETOCs [0 ONPEIEIIEHHOMY pa3- | CTAIliH M0 JUCIUILTHHE (BKITIOYast
Jielry, TeMe, mpobieme M T.1I. BOMPOCHI 10 TEMAM U pa3iesiaM,
CaMOCTOSITEIbHO U3yUYEeHHBIM 00Y-




YaIOMIMMUCS).

Jloxman

[IpoayxT caMocTosATENbHOM pa-
JISTFONIUH OO0 KpaTKOe U3JI0-

JKCHHUC B IIMCBMCHHOM BHUE I10-

Hay4HOM (yueOHO-
HCCIIE/IOBATEINILCKOM) TEMBI, TIE

JIMYHBIC TOYKH 3PCHUA, 4 TAKXKE
COOCTBEHHBIE B3I'JIs11bI HA HCC

00THI OOyJarOIIETOCs, IPEACTAB-

JIYYCHHBIX PE3YJIbTATOB TCOPETU-
YCCKOI'0 aHaJin3a OHpeHCHCHHOﬁ

aBTOP PACKPBIBACT CYTh UCCIEIY-
eMOoH poOJIeMbl, TPUBOAUT pas-

Temsl TOKIIag0B

HporpaMMa OIlCHUBAaHUA KOHTpOJII/IpyeMOﬁ ANCIHUIIJINHBI

Tab6awna 3
No KonTponupyemsie pa3- | Koa koHTponupyemoi HarMeHoBaLIe
JISJTBI KOMITETCHIIMHU (WU €€
/I OIICHOYHOTO CPEJICTBA
(TEMBI TUCITATIITIHEI) JacTH)
1 2 3 4
1 | CymHoCTh ynpaBjicHHS MUCHMEHHBIH OIPOC, YCTHBIH ompoc (cobeceno-
OIIK-7, TIK-5

KayeCTBOM BaHHUC)

2 | B3aumocBs3p KadecTBa MMMCEMEHHBIN OIPOC, YCTHBIHN ompoc (cobeceno-
H SKOHOMUYECKHX MO- OIIK-7, TIK-5 BaHUE)
Kazarejei JIesaTeNbHO-
CTH (QUPMBL.

3 | CymHOCTh cucTeM Ka- OIIK-7, TIK-5 MMMCEMEHHBIN OIPOC, YCTHBIHN ompoc (cobecemo-
YECTBA BaHHUC)

4 | CucteMbl JOKyMEHTOB OIIK-7, IIK-5 MUCHMEHHBIN OIPOC, YCTHBIN ompoc (cobeceno-
TEXHUYECKOTO PEeTryIIu- BaHUE)
pOBaHHUA B OTPACTH

5 | Co3ganue m BoOILIOLIE- OIIK-7, [IK-5 MMMCEMEHHBIN OITPOC, YCTHBIH ompoc (cobeceno-
HUE CHUCTEMBI KauecTBa BaHUE)
Ha TPEANPHUATHH.

6 | CraHmapThl Ha CHCTEMBI OIIK-7, TIIK-5 MUCHMEHHBIH OIPOC, YCTHBIH ompoc (cobeceno-
MEHeDKMEHTa Ka4ecTBa. BaHUE)

7 | [IpomeccHbIi IOIXOM K OIIK-7, [IK-5 MMCBMEHHBIN OIPOC, YCTHBIHN ompoc (cobecemo-
CHUCTEME  YIPAaBIICHUS BaHHUC)
KauyeCTBOM MPOAYKIIUU




Onucanue nokaszaresieil 1 KpUTepueB OLleHMBAHUA KOMIIETEHUMI 1O JUCIHUIIMHE
«YnpaBJ/ieHHe KQa4eCTBOM B CTPOUTEJIbCTBE» HA Pa3JIMYHBIX ITanax ux (popmupo-
BaHH#A, ONMCAHME IIKAJ OLlEeHUBAHUS

Tabnuna 4
Kon xommie- | HMHaukaTopsl [TokazaTenu v KpUTEpUN OIECHUBAHUS PE3YJIbTATOB O0YUECHUS
TEHLIMH, OTa- | JOCTHIKEHHS | HMKE IIOPOroBO- [IOPOTOBBIA | IPOJABUHYTBIN BBICOKUH
bl OCBOGHHUSI | KOMITETEHUIUN IO YPOBHS YPOBEHb YpOBEHb (X0- | ypOBeHb (OT-
KOMIIETCH- (HeYIOBIIETBO- (ymoBneTBo- potio) JIMYHO)
102078 PUTEIIBHO) PHUTEIIBHO)
1 2 3 4 5) 6
OIIK-7, OIIK-7.1 Bel- | oOyuaroruiics He | oOywaromuiics | oOydarommiicss | oOydaroutuics
8 cemectp OOp HOPMATHB- | 3HACT 3HAYMUTENb- | JEMOHCTPUDPY- | JAEMOHCTPHPY- | IEMOHCTPUPY-
HO-IIPABOBBIX U HO#{ 4acTH mpo- eT 3HaHMs eT 3HaHWe Ma- | T 3HaHUE Ma-
HOPMaTHUBHO- IpPaMMHOT'O MaTe- | TOJBKO OCHOB- Tepuaia, He TepHuaia 1o
TEXHUYECKUX | pHUaja, [UIOXO OPH- | HOrO MaTepua- | JIOIMYCKaeT Cy- CTPYKTYpe
JIOKYMEHTOB, SHTHPYETCS B Ma- | Jia, HO HE 3HACT | IIECTBEHHBIX HOPMAaTHBHO-
perilaMEHTUPY- Tepuaie, ¢ 00Jb- JieTaeu, no- HETOYHOCTEN IIPABOBBIX U
IOIIMX TpeOOBa- | IIMMH 3aTpyIHE- MyCKaeT He- HOPMaTHBHO-
HHS K KQYECTBY | HHUSMH BBIIOJIHSCT TOYHOCTH B TEXHUYECKHX
NPOAYKLUN U CaMOCTOSITETIbHYIO | (OPMYITHPOB- JIOKYMEHTOB,
MpOLeAYpY ero | paboTy, OONBIIMH- | KaX, HapyIIaeT periiaMeHTH-
OLICHKH CTBO MPEAYCMOT- JIOTHYECKYIO pyIOLIKX Tpe-
PEHHBIX IPOrpaM- HocJe0Ba- OoBaHMS K Ka-
MOM JUCHUITIINHBI TCJIBHOCTH B YECTBY IIPO-
HE BBIIIOJTHECHO HU3JI0KCHUU AYKIIUA U TIpO-
HPOrPaMMHOTO Heaypy ero
marepuana OLICHKH, HE
3aTPYAHSCTCS C
OTBETOM IIpH
BUJIOU3MEHE-
HUHU 3aJJaHuH
OIIK-7.1 Co- oOyyaronuiics He | oOydaromumiicss | oOydJaromuiics | oOydaroImuics
CTaBJICHHE JIO- | 3HAET 3HAYMTENb- | JAEMOHCTPHPY- | IEMOHCTPUPY- | AEMOHCTPHPY-
KaJIbHOTO HOP- HOH 4acTH mpo- eT 3HAHUS eT 3HaHUE eT 3HaHUE
MAaTUBHO- TpaMMHOI'0 MaTe- TOJIBKO OCHOB- HOPMAaTHUBHO- HOPMAaTHUBHO-
METOAMYECKOTO | pHaja, [UIOXO OPH- | HOrO MaTepha- | METOAMUYECKUX | METOJMYCCKHX
JIOKYMEHTa SHTHPYETCS B Ma- | Jia, HO HE 3HAeT | JOKYMEHTOB I10 | JOKYMEHTOB
MPOU3BOI- Tepuaie, ¢ 00Jb- JeTaneH, 10- | (QyHKIMOHUPO- MTPOU3BOI-
CTBEHHOTO TO/I- | LIMMH 3aTpy/IHe- MyCKaeT He- BaHHUIO CHCTe- CTBEHHOT'O
pa3JesieHus M0 | HUSIMHU BBIMOJHSET TOYHOCTH B MBI MEHEJDK- | MOJpa3aeIeHHs
(YHKIIMOHUPO- | CAaMOCTOSITENIbHYIO | (OPMYITHPOB- MEHTa Kade- 1o (QyHKIINO-
BaHHUIO CUCTEMBI | paboTy, OOJBIIMH- | KaX, HapyIIaeT CTBa, HE JI0- HUPOBAHHUIO
MEHEDKMEHTa | CTBO IPEIYCMOT- JOTUYECKYI0 | IYCKAeT Cylle- | CHCTEMBI Me-
KavecTBa PEHHBIX TIPOrpam- 1ocJie10Ba- CTBEHHBIX He- HEDKMEHTA
MOM TUCHMILTHHBI TEJIbHOCTH B TOYHOCTEMN Ka4eCTBa, HE
HE BBITIOJHEHO U3JI0KCHUH 3aTPyIHSACTCS C
HPOrPaMMHOTO OTBETOM IIPH
marepuana BUJIOM3MEHE-
HUH 3aJaHUN
T1K-5, [IK -5.4 Opra- | oOyuatomuiicst He | oOydwaromuiics | oOyvaromuiicst | OOydaroLIMKCs
8 cemectp HU3ALWs U pea- | 3HACT 3HAYUTENIb- | JAEMOHCTPUPY- | IEMOHCTPUPY- | HAEMOHCTPUPY-
Jim3anus Mepo- HOHU 4aCTH 1Ipo- €T 3HAHUA €T 3HaHHUEC Ma- €T 3HaHUEC TCO-
HPHSATHH 110 IpPaMMHOT'0 MaTe- | TOJBKO OCHOB- Tepuaia, He PETHYECKHUX




KOHTPOJIIO Ka- | puala, IJI0XO OpU- | HOTO Marepua- | JOIMYCKAaeT Cy- | OCHOB o0ecrie-
YEeCTBa BBINION- | EHTHPYETCSA B Ma- | Jia, HO HE 3HAET | IIIECTBEHHBIX YeHHs Kade-
HEHHS TEXHOJO- | TepHajie 1o CTPyK- | JeTameil, 1o- HETOYHOCTEH | CTBa BBHINOJIHE-
THYCCKHX MPO- | TYPE TEXHHUUYECKUX MmycKaeT He- HUS TEXHOJIO-

IIECCOB Ha JIOKYMEHTOB, HE TOYHOCTH, JI0- TUYECKHX TPO-
CTPOSIIIUXCS 3HaeT MPaKTUKY MTyCKaeT He- 1eccos, (hakrto-
o0BeKTax MIPUMEHEHUS HOP- TOYHOCTHU B POB, BITUSIIO-
MAaTUBHBIX JIOKY- (hopmypoB- IIUX Ha Kade-
MEHTOB, JOMTyCKa- | Kax, HapyIlIaeT CTBO, BUJIBI
€T CYIIIeCTBEHHbBIC JIOTHYECKYIO nokasarenei
OIIMOKHU nocien0Ba- Ka4yecTBa; Me-
TEIHHOCTH B TOJBI CTaHAAp-
M3TIOKEHUH TH3AIUHU U Cep-
MPOrPaMMHOTO TU(UKAIMY B
Marepuana obmactu obec-
TIeYeHNs Kade-
CTBa; 3aKOHO-
JIATeIIbHBIC aK-
THI B 00JIaCTH
YIIPaBICHUS
KauyeCTBOM
IIK — 5.5 Opra- | oOydatomuiicsi He | oOydYaromuics | OOyJaroImuics | OOyJaroIuics
HU3aIus 1es- 3HAET 3HAYUTEIh- | NEMOHCTPHUPY- | IEMOHCTPHPY- | HEMOHCTPHUPY-
TCJIBHOCTHU pa- HOM JacTu po- €T 3HaHUA €T 3HaHHUEC Ma- €T 3HaHUEC Ma-
004MX CTpOH- TPaMMHOTO MaTe- | TOJBKO OCHOB- Tepuana, He Tepuaa 1o
TEJBHBIX MPO- puaia B o0acTd | HOTO Marepua- | IOITYCKaeT Cy- CTPYKTYpe
deccwmii ¢ yue- npodecCHOHaNb- | J1a, HO HE 3HACT | MIECTBEHHBIX HOPMaTHUBHO-
TOM UX paluo- HOM IesITeNbHO- JeTanei, 10- HETOYHOCTEH MIPABOBBIX J10-
HAJBHOTO CTH, IOITYCKAaeT MyCKaeT He- KYMEHTOB,
OCHAIICHHS CYIIIECTBEHHBIE TOYHOCTH, JIO- MIPAKTHKU
000pyIOBaHUEM | OLIHMOKH, C 0O0JIb- MmycKaeT He- MPUMEHEHUS
" MaTcpuajlaMunu MU 3aTPyAHC- TOYHOCTH B marcpuala,
C COOIIIO/IEHNEM | HHUSMU BBHITIONHAET | (QOPMYIHPOB- HCYEPIBIBAIO-
TEXHOJIOTHI CaMOCTOSITETIbHYIO | Ka, Hapyliaer 1Ie ¥ 1ocje0-
MPOM3BOJICTBA | PabOTy, OONBIIUH- | JIOTHYECKYIO BaTEIbHO, YeT-
paboT u Tpebo- | CTBO MPEIXyCMOT- MoCIeI0Ba- KO ¥ JIOTUIHO
BaHUH OXpaHbl | PEHHBIX MPOTPAM- TEJIHHOCTH B M3JaraeTr Mare-
TpyZza MOM TUCIMILIMHEBI U3I0KECHUN puai, Xxopouo
HE BBITIOJIHEHO MPOrPaMMHOTO OpUEHTHPYETCS
Marepuaia B MaTepuaie,
HE 3aTpyIHSCT-
Csl C OTBETOM
TIPH BUJIOWU3ME-
HEHUH 3aJlaHui

3. TunoBble KOHTPOJIbHBIE 32aHUS WJIH HHbIE MATEPHAJIbI, HEOOXOAMMBbIE JIJIsI
OLIEHKH 3HAHNH, YMEHUI, HABBIKOB M (WJIH) ONBITA 1€ATEJIbHOCTH,
XapaKTepu3yluX 3Tanbl GopMHUpPOBaHHUS KOMIIETCHIUI B IIpoLecce 0CBOCHUS
00pa3oBaTeIbHOI MPOrpaMMBblI

3.1. BxoaHol KOHTPOJIb



Bonpocsl BXOAHOT0 KOHTPOJIS

BnusgHue kauecTBa Ha KOHKYPEHTOCIIOCOOHOCTh TOBapa.
Mertobl OLICHKHM TTOKa3aTesield KauecTBa.
VYpoBeHnb kauecTBa. MeTo bl ONpeieieHHs] YPOBHS KauecTBa
Bunel cranmapros.
CymHocTh cepTudUKaluy ToBapa.
B geMm oTimume ctangapTuzanuu ot cepTuduKam ToBapa’?
®daxTOpHI, BAUIIONINE Ha KOHKYPEHTOCTIOCOOHOCTh TOBapa.
ACCOPTUMEHT NPOAYKIMH. BBl acCOPTUMEHTA.
[Toka3arenu accopTuMeHTa.
0. TIlorpebutenbckue cBoiMcTBa ToBapoB. [lokazarenn MNOTPEOUTENbCKUX
CBOWCTB.

11.  Yro Takoe uneHtudukanus Topapa?

Hoo~NooO kN E

3.2 Jlokjaaabl

BrinonHeHne 1aHHOTO BUIa pabOT 1M03BoJIsIeT CHOPMHUPOBATH Y 00yUaIOIIErocs
YMEHUSI U HABBIKU Pa0OTHI C JTUTEPATypOil, SJEKTPOHHBIMU 0a3aMM JAaHHBIX, MOUCKA
MEePCIEKTUBHBIX HAIPABJICHUM JJIs1 HAYUHBIX UCCIIEA0BaHUN, OPOPMIICHUS TOKIATOB.

Kputepusimu orieHuBaHUs A0KIaAa SIBISIOTCS TIIyOMHA pa3paOOTKX TEMbI U Mpa-
BUJILHOCTH O(hOpMIICHHUSI.

Hoxnan — myOau4yHOe COOOIIEeHHE, MPEICTaBIsoNIee CO00 pa3BepHYTOE U3JIO-
KEHUE Ha OMPENENICHHYI0 TEMY, BUJ CAMOCTOSATEILHON paboThl, KOTOPHIA MCIIOIb3YeT-
Cs B YUeOHBIX U BHEAYJUTOPHBIX 3aHSITUSX U CIIOCOOCTBYET (DOPMUPOBAHUIO HABHIKOB
HCCIIeIOBATENIbCKOM paboThl, paclIupsieT MO3HABATEIbHbIE HHTEPECHI, IPUYYAET KPUTH-
YECKU MBICIUTh. UTOOBI BBICTYIUICHUE ObUIO YAAYHBIM, OHO JIOJDKHO XOPOIIO BOCHIPH-
HUMAThCS Ha CIyX, OBITh MHTEPECHBIM IJisi ciymiareneid. [Ipyu BBICTYIJIEHUU TIPUBET-
CTBYETCSl aKTUBHOE HCIIOJIb30BaHUE MYJIbTUMEIUHHOTO COMPOBOXKICHUS AOKIaa (mpe-
3€HTAIMs, BUICOPOIUKH, aynuo3anucu). [IpemnogaBarens, NpakTUKYIOMINN Takyro (op-
My OTYETHOCTH, 3apaHee MpejyiaraeT CIUCOK TeM JOKJIAaN0B JIsl TIOJTOTOBKH O00y4Yaro-
muxcs. [Ipyu moAroToBke M0KjIaaa, B OTIWYHE OT JPYTUX BUIOB CTYJEHYECKUX PalOT,
MOJKET HCHOJIb30BaThCSI METOJ KOJUIEKTHUBHOIO TBOpuecTBa. lIpemnomaBarens MOXeET
JaTh TEMY Cpa3y HECKOJBbKUM OOYyYarolmMMCsl OJTHOM TPYIMIIbI, UCIOIB30BaTh METO J0-
KJIagquuka ¥ onmnoHeHTa. O0ydJaronyecs: MOTYT MOJATOTOBUTH JBa BBICTYILJICHUS C TIPO-
TUBOIOJIOKHBIMU TOYKAMU 3PEHUSA U YCTPOUTH NHUCKyccuto. [lociie BeICTyIuieHHus no-
KJIQAYUK U COJIOKJIATUUK, €CIIM TAKOBOM UMEETCH, TOJKHBI OTBETUTh HA BOIPOCHI CIIY-
maTeseu.

Jlokmana 1o JaHHOU MporpamMme IPeyCMOTPEH B YCTHOU opMme.



JTanbl NOATOTOBKH J0KJIA/A:

1. Onpenenenue nenu aokiana (MHGOPMUPOBATH, OOBICHUTH, OOCYAUTH YTO-TO
(mpoGaeMy, pelieHue, CUTYaIuIo | T.11.), CIPOCUThH COBETa U T.IL.).

2. [Moxbop s moxiana HEOOXOJUMOTO MaTepHalia U3 JUTepaTypHBIX UCTOYHU-
KOB.

3. CocraBieHue MiiaHa JOKJIaaa, pacipeneieHne COOpaHHOTo MaTeprasia B He0O-
XOJMMOM JIOTHYECKOH MOCIeI0BaTEIbHOCTH.

4. BeIcTyIieHUE C JOKJIAIOM MEepe ayIuTOpreii B yCTHOU Gopme.

PexoMenayemast TeMaTHKa TOKJIaI0B IO TUCITUILIMHE TIPUBEeHA B Ta0IHIIE 5.

Taoauma 5
Tembl 10KJIAI0B, peKOMEHyeMble K HAMMCAHUIO IIPH U3YYEeHUH JUCHUILTUHBI
«YnpaBJjieHHe Ka4eCTBOM Ha 00bEKTAaX TeIJ10-, Fa30CHAOKEHUSD)
NQ Tembl JOKJIaJ0B

1 | OG30p cTaHgapTU3aAlMK CUCTEM MEHE/DKMEHTA - JIYUIITUX MPAKTUK MEHEIPKMEHTA.

2 | Hooe B crarmaprax ISO cepun 9000.

3 | Meroasl onpeneneHus yI0BICTBOPEHHOCTH MOTpEOUTENel B cCCTeMe MEHEKMEHTa Ka-
YecTBa.

4 | CucremMa cOaTaHCHPOBAHHBIX TMOKa3aTeliel B MCHEDKMEHTE KauecTBa.

5 | beHUMapKHUHT B MCHEDKMEHTE Ka4eCTBa.

6 | MoruBanus B MCHEDKMECHTE Ka4eCTBa M BOBJICUCHUE IIEPCOHAIA B IPUHSATHEC YIIPABIICH-
YECKUX PEIICHUH.

7 MenemxmenT kadecTBa Ha «Tororey.

8 | Teopust u mpaktuka (yHKIMOHAIBHO-cTOMMOCTHOro aHanu3a (PCA) B MeHEIKMEHTE
KauyecTBa.

9 | Koppektupyromme 1 npeaynpexaarline AeCTBH B CHCTEME MEHEDKMEHTA KaueCTBa.
10 | Cucrema MeHeDKMEHTa 0€301TaCHOCTH U PUCKOB U CHCTEMa MEHE/DKMEHTA KaueCTBa.

3.3 YcTHbIii onipoc (codeceoBanme)

CobecenoBanue TpeACTaBIIET COOOM CPEJICTBO KOHTPOJS, OPraHM30BAaHHOE Kak
crieniMalibHas Oecesa mpernojaBarelis ¢ 0OOyJarolmMCcs Ha TEMbI, CBSI3aHHBIC C HU3ydae-
MOH TUCHMIUIMHOM, ¥ PaCCUYMTaHHOE Ha BBISICHEHHE 00beMa 3HaAHUM, 00yUJaroIIerocs 1mo
OTIPE/ICICHHOMY pa3Jielly, TeMe UiIu mpodiieMe.

IIpumepHbIA epeYyeHb TeM JJIs co0ece0BAHUSA
1. IToHsITHE «KAYECTBOY.
2. HeoO6xoauMoCTh yIripaBieHUsI KaueCTBOM.
3. CucTtemsl ynpaBieHHs] KAYECTBOM.
4. YT1o moHUMAaETCs MO «IETICH KauecTBay ?
5. Kakoil mpuHIIMN MEHEPKMEHTA KaueCTBA HAIIPABJICH Ha MOBBIIICHUE KAa4€CTBa
NPUHATHS PELLICHU?



3.4 PyGe:xxHblii KOHTPOJIb

Bonpocsl py0ekHOro KOHTPOJIA
Bonpocsi, paccmampusaemvie Ha ayOumopHbIxX 3aHAMUAX

1.  CymHOCTh ynpaBlieHUsI KaueCTBOM.

2.  TloHsaTHe «kauecTBO».

3. 3apoxknaeHue yrnpaBieHHs KauecTBOM B Poccum.

4.  Bueapenue cucTteM KayecTBa Ha MPEANPUATHIX.

5.  YmpaBieHue KauecTBOM B SnOHMM.

6.  OmnseiT ynpaBnenus kauectsoMm B CLIA.

7. YnpaBlieHHE Kau€CTBOM B €BPOIEHCKUX CTpaHax.

8.  Hoas nmpaBoBas 0a3a ynpaBiieHHS KAYECTBOM.

9.  CucrteMHBI! MOAXO[ K YIIPABJICHUIO KAYECTBOM B OTPACIIH.

10. IIpoGiemsl 3(phEeKTUBHOrO UCIIOIB30BAHKS MHHOBAIIMOHHOTO MOTEHIMAIa OTPACIIH.
11. B3saumocBsi3b KayecTBa U KOHKYPEHTOCIOCOOHOCTH MPOTyKLUH.

12. 3arpaTbl Ha Ka4€CTBO MPOAYKLIUH.

13. Dd¢ddexTuBHOE ynpaBieHHE NEPCOHATIOM KaK Ba)KHBIM aclEKT yIpaBieHUs Kade-
CTBOM.

14,  IIpuHIMITBI ¥ TOJXO/BI K MEHEJDKMEHTY KaueCTBa.

15.  Oco0eHHOCTH U CTPYKTYpa CTaHIapTOB Ha CUCTEMbI MEHE/DKMEHTA KaueCTBa.

16. Kunaccudukarms 3atpar Ha KauecTBoO.

17. Tlopsanok mpoBeaeHUs: cepTU(UKALMU CUCTEM KadyecTBa U CEpPTU(DUKALMU TPOU3-
BO/ICTB.

18. Pexomenmarmu 1o CaMOOLIEHKE.

19. OcHoBHBIE COCTaBISIONINE CUCTEMBI KAUeCTBA.

20. TlomuTtuka B 00JacTH KauecTna.

21. CymHOCTh TEXHUYECKOTO PEryIUpPOBAHUSI.

22. OcHOBHbBIE LM U MPUHIUIBI TEXHUUECKOTO peryiupoBaHus. TexHUUecKue pe-

I'IaMCHTEHI Ha ITMIICBYTIO IMIPOAYKIHIO.

23. CucreMa JOKYMEHTOB TE€XHHUYECKOTO PETryJIUPOBAHMS JJIsi TOOPOBOJIBHOTO TPHU-
MEHEHHS.

24. TlporpaMmbl KauecTsa.

25. Coznmanue mporpamMm oOecreueHus KauecTBa.

26. Paspabotrka CMK.

27. Buaenpenne CMK.

28. Ceptudukanus CMK.

29. Pacnpenenenue (pakTopoB Ha nuarpamme Vicukasbi.

30. [wuarpammsr ITapero.

31. CocraBneHue KOHTPOJIbHBIX KapT.

32. Onmnpenenenue 3aTpar MPU BBITYCKE ACPEKTHONH MpOoAyKIuu U 3(h(PEeKTUBHOCTH

HOBOW IPOAYKIIHH.
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BOl’lpOCbl 0151 CAMOCMOAMENBbHO20 usyuenun

1. VcTopus ynpaBieHUS Ka4SCTBOM

2. Db dexTuBHOE yIpaBIeHUE IEPCOHATIOM KaK BaXKHBIN aCIeKT YIIPaBJICHUS KaUyeCTBOM
3. CTaTUCTUYECKHE METOIbI YIIPABJICHUS KaueCTBOM

4. Ceptudukanus CHCTeM MEHEKMEHTA KauyecTBa

5. Cucrema 3K0JI0rn4ecKoro MeHe»KMEHTa

6. bepexnrBoe MPOU3BOJCTBO

3.5 IlncbMeHHbBIIH onpoc

[InCpMEHHBIN OMPOC MO JUCLHUIUIMHE «Y IPABICHUE KAYECTBOM B CTPOUTEIBCTBE»
MPOBOJIUTCS HA CIEAYIOIINX dTanax:

- BXOJHOM KOHTPOIJIE;

- U BBITMOJIHEHUH OTYETA 10 MIPAKTHYECKON padoTe.

3.6. IIpomeskyTOUHaAsl ATTECTAIUS

By npomMexyTO4YHOM aTTeCTalluu — 3a4eT.
Llens mpoBeAeHMs 3ayeTa — MPOBEPKA YPOBHSI YCBOCHHMS 3HAHUW M TOTOBHOCTH K
W3Y4YEHHIO HOBOTO MaTepuaa.

TemaTuka BOIIPOCOB, BLIHOCUMBIX Ha 3a4€T

CymHocTh ynpasieHus Ka4ecTBOM. [IoHATHE «KauecTBOY.

3apoXKIeHHE yIpaBJIeHUs Ka4ecTBOM B Poccum.

BHenpeHue cucteM KauecTBa Ha MPEANPUATHSIX.

YnpaBieHue kKa4eCTBOM B AoHHM.

OmnebiT ynpasnenus kauectsoM B CIIIA.

VYpasieHne KaueCTBOM B €BPOINEUCKUX CTPaHaX.

Hogast mpaBoBast 0a3a yrpaBieHHs! KaueCTBOM.

CuHcTeMHBIN TOAXOA K YIPABIEHUIO KAYECTBOM.

. [IpoGsieMbl 3P PeKTUBHOTrO UCMOIB30BAHMS THHOBAIIMOHHOTO IOTEHIMANA OTPACIIH.

10 B3anMocBs3b KauecTBa U KOHKYPEHTOCIOCOOHOCTH MPOAYKIIMH.

11.3aTpathl Ha KAYECTBO MPOAYKIIHMH.

12. 5 dexTriBHOE yIpaBieHHE MEPCOHATIOM KaK Ba)KHBIM ACMHEKT YIpaBJIEHUS Kaye-
CTBOM.

13. TIpyHIMIIBI M TOAXO/IBI K MEHE/PKMEHTY KayecTBa.

14.OcobeHHOCTH U CTPYKTYpa CTaHIapPTOB Ha CUCTEMbI MEHEHKMEHTA Ka4eCTBa.

15. Knaccudukarwist 3aTpar Ha Ka4eCTRBO.

16.Tlopsimok mpoBeeHUs CEPTU(PHUKAIIH CUCTEM KadeCcTBa M CepTU(hUKAIIN POU3BOJICTB.

17.0cHOBHBIE COCTABIIAIOIINE CUCTEMBI KAYECTBA.
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18.I1onutHka B 00JaCTH KayecTBa.
19. Cnaraemble kauecTBa CTPOUTETLHON MPOAYKIIUH.

20.TTonsTue "kauecTBo" coryiacHo onpeaeneHuo MexayHapoaHo OpraHu3aium.

21.9Boronus MOAX0I0B K KAYECTBY.

42.CymHOCTh TEXHUYECKOTO PEryIupOBaHUsl.

43.CocTaBisiolre TEXHUYECKOro periiaMmeHTa.

44.OCHOBHBIC TIEJTM W TPUHITUIIBI TEXHUYSCKOTO PETYIHPOBaHUS. TEeXHUYECKUE peria-
MEHTHI.

45.CucreMa JOKYMEHTOB TEXHHYECKOIO PETryJIUPOBAHMS I JOOPOBOJBHOIO MPUMeE-
HEHUHI.

46.Coneprxanue HOpMaTUBHBIX IOKYMEHTOB JOOPOBOJIBHOTO TIPUMEHEHUSI.

47.CucTeMbl TEXHUYECKOTO PEryJIUPOBAHMUS.

48.0OCHOBHBIC BUJIBI JOKYMCHTAIIHH.

49.TIporpamMmbl KauecTBa.

50.Co3nanue nporpaMm 0O0ECIICUCHHS KaUeCTBa.

51.Pazpaborka CMK.

52.Bueapenune CMK.

53.Ceptudukanus CMK.

54.0Onpenenenue GakTopoB, BIUAIONIMX HA (HOPMUPOBAHUE KAaueCTBA.

55.CTaTUCTUYECKME METO/IbI YIIPABIECHUS KAU€CTBOM.

56.1lmannpoBanue KadecTna.

57.KoHTposb KayecTBa.

58.0t1men TeXHUYECKOTO0 KOHTPOJIS M UX 3aa9H.

59.CepTudukanys CuCTEM MEHEKMEHTa KauecTBa.

60.BimsiHre kadecTBa MPOAYKIIMA HAa KOHKYPEHTOCITOCOOHOCTH MPEANPHITHS H TOCY-
JapcTBa.

61.Knaccudukanus mokazaresneit kadyecTna.

62.KomruiekcHas olieHKa YpOBHS KaueCcTBa OObEKTa.

63.Mexaynapoansie ctanaaptsl MCO cepuu 9000.

64.Mexaynapoansie ctangaptsl UCO cepuun 14000.

65.Croco0bI MOCTOSIHHOTO YIYUIICHUS! CUCTEMBI MEHEIPKMEHTA KaueCTBa.

66.Konmuenmuu coBpeMenHo cuctembsl TQM.

4. Metoanuyeckue MaTepuaJibl, ONpeae/siioue NpoueIypsl OeHUBAHUS 3HAHUM,
YMEHUI, HABBIKOB U (MJIM) ONBITA AeSITeJIbHOCTH,
XapaKTepu3yluX 3Tanbl GopMHUpPOBaAHUA KOMIIETEHIIUH

4.1 Ilpoueaypbl OLleHUBAHUSA 3HAHUI, YMEHUI, HABBIKOB
U (MJIK) ONBbITA JEeATEJTbHOCTH

KonTponb pesynbratoB oOydeHus, ITaloB U ypoBHA (POpMHpPOBaHUS KOMIIETECH-
IMIA 10 TUCUUIUIMHE «YTIPaBJIEHUE KAaY€CTBOM B CTPOUTEIBCTBE» OCYLIECTBISETCS Ye-
pe3 MpOoBEACHUE BXOJHOTO, TEKYIIErO, pyOeKHbBIX, BBIXOJHOTO KOHTPOJEH M KOHTPOJIS
CaMOCTOSTENIBHOM paboThI
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@DOpMBI TEKYIIETO, MPOMEXYTOUHOTO M UTOTOBOTO KOHTPOJISI U KOHTPOJIbHBIE 3a-
JaHusl JUIsl TEKYIIEro KOHTPOJisi pa3padaTbiBatoTcs Kadeapod ucxons u3 creuuduxu
JTUCIUIUINHBL, U YTBEP>KIAIOTCS HA 3aceIaHUH Kadephl.

4.2 Kputepuu OLleHKH 3HAHUI, YMEHUIi, HABLIKOB U (/M) ONbITA JeSITeJIbHOCTH,
XapaKTepU3yOLIHUX dTanbl (POPMUPOBAHUS KOMIIETEHIMI B IIpoLiecce 0CBOCHUS

o0pa3oBaTeyibHOI MPOrPaMMBbI

Ornrcanue MKaibl OIICHUBAHUS JTOCTHKEHUSI KOMIIETEHIIUHA TT0 JTUCHUILUIMHE TIPH-
BeeHO B Tabnuiie 6.

Ta0mura 6

YpoBeHb
OCBOEGHUS
KOMIICTCHIINU

OTMmeTKa Mo mATHOAIBHON CH-
creMe
(3auer)

Onucanue

8bICOKUIL

«BadYTCHO»

«3a4TeHo (0T-
JIAYHO )

OOyuarommuiicss 0OHAPYKUJT BCECTOPOHHEE, CHCTE-
MaTHYeCKOe M TIyOOKOE 3HAaHWUE Y4eOHOro mare-
puana, ymeeT CBOOOTHO BBINONHATH 3aJlaHHA,
NPEIYCMOTPEHHBIC MPOrPAMMOM, YCBOMJI OCHOB-
HYIO JIATEPAaTypy M 3HAKOM C JOIMOJHUTEIHHON
JUTEPaTypoOi, PEKOMEHJOBAHHOW MPOTrPAMMOM.
Kak npaBuino, oOyuaromuiicss nposiBIsieT TBOpUe-
CKHE CIIOCOOHOCTH B IMOHUMAHWH, H3JIOKCHUH U
MCTIOJIb30BaHUHU MaTepHaa

oazoenlit

«BadYTCHO»

«3a4TEeHO (XO0-
po1I0)»

OOyuaromuiicss 0OHAPYKUJ TIOJTHOE 3HAHUE y4eO0-
HOTO MaTepHalia, YCICUIHO BBIMOJIHACT MPEIy-
CMOTpEHHBIE B IPOTpamMMe 3aJaHusi, YCBOWJI OC-
HOBHYIO JIUTEpaTypy, PEKOMEHIOBAaHHYIO B IPO-
rpamme

nopozoewlii

«Ba4TCHO»

«3auteHo (yno-
BIICTBOPUTEIIb-
HO)»

OOyuaromuiics OOHApYXKWJI 3HAHUS OCHOBHOTO
y4eOHOrOo MaTepuasia B 00beMe, HEe0OXOIUMOM
JUId fajbHeled y4eObl U mpencTosuieid padoTsl
no mnpodeccuu, CHpaBIsieTcs C BBITOJIHEHUEM
IIPAKTUYECKUX 3aJaHUN, NMPEAYCMOTPEHHBIX IPO-
rpaMMOM, 3HaKOM C OCHOBHOM JIUTEPATYpOM, pe-
KOMEHJ0BaHHOM NMPOrpamMMoH, TOIYCTUI MOrpen-
HOCTHU B OTBETE Ha HK3aMEHE U NPU BBIOJIHEHUU
HK3aMEHAllMOHHBIX 3aJaHui, HO 00JajaeT HeoO-
XOJIMMBIMH 3HAHUSIMU JUI UX YCTPAaHEHUS IMOJ py-
KOBOJICTBOM IIPENOAABATENs

«HC 3a4YTCHO»

«HE 3aYTEHO
(meynmoBmeT-
BOPUTENIBHO)»

OOyuaromuiicss oOHapyKW1 TpoOensl B 3HAHHUAX
OCHOBHOTO y4eOHOro MaTepuania, J10NyCTUI IPUH-
[UNHAJIbHBIE OMIMOKU B BBIOJHEHUU MPETYCMOT-
PEHHBIX MPOrpaMMOM MPAKTUYECKUX 3aJaHUM, HE
MO’KET MPOAOKUTH 00YUeHHUE WM NMPUCTYIUTh K
npoeCCHOHATIBHON JESITENbHOCTH 110 OKOHYAHUU
00pa3oBaTeNbHONW OpTraHW3aluu  0e3 JIOTOJHH-
TEJIbHBIX 3aHATUH

13




4.2.1. Kpurepuu OlleHKH YCTHOT0 OTBETA MPH MPOMEKYTOYHOM aTTeCTAUMN

ITpu oTBeTE HAa BONPOC OOYUAIOLIUIICS 1EMOHCTPUPYET:

3HAHUS: OCHOBHBIC 3Tallbl Pa3BUTHUS KOHLEIIUU BCEOOILEro YIpaBJIEHUs Kade-
CTBOM; COBPEMEHHBIE CHCTEMBl YNPABICHUS KaueCTBOM, METOJbI PEIICHUs CTaHAapT-
HBIX 3aJa4 Mpo(ecCHOHATBHOMN NeATENbHOCTH; HH(OPMALMOHHO-KOMMYHHUKAI[UOHHBIE
TEXHOJIOTMH B 00J1aCTH YIPABIICHUSI KAU€CTBOM; OCHOBHBIE TpeOOBaHUs HH(DOPMALIMOH-
HOIl 0€30MacHOCTH, METOJbI, CPEACTBA, TEXHOJOIMH U AJITOPUTMBI PELICHHs 337ad B
o0JjacTu ympaBieHUs] Ka4eCTBOM, METObI OIIEHKH Mporpecca B OOJACTH YIydIICHUs
KauecTBa, 3a1aun (mpoliaembl) mpodeccnoHaIbHON ASITeNbHOCTH (IIPOEKTa, HUCCIEN0-
BaHMS), 337]a4l CBOEH MPOQPECCUOHATIBHON NEATEIbHOCTH, UX XapaKTEPUCTUKH (MOJe-
JM), XapaKTEpUCTUKH METOJIOB, CPEACTB, TEXHOJOTHMU aJTOPUTMOB, HOPMAaTHUBHO-
TEXHUYECKYIO JOKYMEHTALMIO [0 OOECHEYEHHI0 KayecTBa MPOLECCOB, MPOAYKLIHH U
YCIIYT.

YMEHHS: IPUMEHATh 3HaHUE MOAXO0A0B K YNPaBICHUIO KAU€CTBOM ISl PELICHHUS
npo¢eCcCUOHANBHBIX 3aJa4 B 00JacTU OpPraHU3allMOHHO-YNIPABICHUYECKON U MPOU3BOI-
CTBEHHO-TEXHOJIOTMUECKON AEsTeNbHOCTH, pellaTh CTaHIapTHBIE 3adauu Ipodeccro-
HaJIBHOM JIeATENIbHOCTH Ha OCHOBE MH(OpPMAIIMOHHONW U Onbnnorpauyeckoil KyJbTy-
pBl C IPUMEHEHUEM HH-()OPMALIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTMA U C YYETOM
OCHOBHBIX TpeOOBaHUN MH(YOPMAIIMOHHON OE€30MaCHOCTH, CTPOUTHh MOJIEIH AESTEIbHO-
CTH M0 YJIYYIICHHIO Ka4eCTBa MPOLIECCOB, MPOAYKIMU U YCIYT, IPOU3BOJUThH OLEHKY H
aHalu3 mporpecca B 00JacTH YIY4YIIEHUs KauyecTBa MPOLIECCOB, MPOAYKIUU U YCIYT,
KOPPEKTHO (hOopMyIupoBaTh 3a1ayu (IIpoOJIEMBbI) CBOEH AEATENBHOCTU (IIPOEKTA, MC-
CJIEIOBAaHUs), YCTAHABIMBATh MUX B3aUMOCBSI3H, MPUMEHATh 3HAHHME 3a/1a4 CBOEH MpO-
(eccHOHANBHOU JEATENBHOCTH, UX XapaKTEPUCTUKU (MOJIENH), UCTIONb30BaTh MPUHLIU-
bl © METOJIbI B IMpOILIECCE pa3padOTKU HOPMATUBHO-TEXHUYECKOMN TOKYMEHTALIUU.

BJa/IcHHEe HABBIKAMM: HABbIKAMHM TPUMEHEHHS COBPEMEHHBIX MOAXOAOB K
YNPaBICHUIO KayeCTBOM MPOAYKIMH, YCIYT, YNPaBICHUYECKMX M TEXHOJOTUYECKUX
IPOLIECCOB, HAaBbIKAMU HMH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUM, HE0OXo-
JOUMBIX IS pEeLIeHUs 3a]1a4 B 00JIaCTH YIpPaBJIEHUS! Ka4€CTBOM IPOLIECCOB, IPOAYKIIUU
U YCIIyT, HaBbIKaMH pelIeHUs] Npo(eCcCUOHATIbHBIX 3a/1a4 B 00JIaCTH yIpaBJIEHUS Kade-
CTBOM, HaBBIKAMHU aHajlM3a Iporpecca B O0JaCTU YIy4YILEHUS KayecTBa IPOLECCOB,
OPOAYKLIMU U YCIYT U NPUHATHS PEUICHUH 1O MOBBIIIEHUIO 3((HEKTUBHOCTH (HYHKIHO-
HUPOBAHUSI CUCTEM MEHE/KMEHTa KauyecTBa, HABBIKAMU IMOCTPOEHUS MOJEIN CUCTEM
3amay (mpoOjeM), aHanu3a, TMArHOCTUKU MPUYUHBI MOSIBICHUS MPOOJeM, HaBbIKAMHU
pelieHus 3TUX 3a7a4, HaBbIKAMU NPUMEHEHUS 3HAaHWW MPUHIMIIOB U METOJIOB pa3pa-
OOTKM U TIpaBUJI MPUMEHEHUS HOPMATUBHO-TEXHUYECKON TOKyMEHTaluu Mo obecreye-
HUIO KauecTBa MPOLECCOB, MPOAYKIIUU U YCIYT.

Kpurepun oueHku

OTJIMYHO 00yJaroIuiics: JEMOHCTPHUPYET:

3HAaHHA OCHOBHBIX 3TAIlOB PA3BUTUSA KOHLCTLIUH BCCO6].L[CI‘O YHpaBJICHUA
Ka4uCCTBOM; COBPCMCHHBIC CUCTCMbI YIPABJICHHA Ka4CCTBOM, METOJbI pC-
NICHUS] CTaHJAPTHBIX 3a7a4 NMPOQecCHOHANBLHON JesTelbHOCTH;, HHDOP-
MAalqMOHHO-KOMMYHUKAIITUOHHBIC TCXHOJIOTHU B obnact YIIpaBJICHUA Ka-
YECTBOM, OCHOBHBIC Tpe60BaHI/I$I HH(bOpMaLIHOHHOfI 6630HaCHOCTI/I, METO-
Jbl, CpCACTBA, TCXHOJIOTMM W AJIOPUTMBbI PCIICHUA 3aJad B obnactu
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yhpaBlieHHsI KaueCTBOM, METOBI OLIEHKH Mporpecca B 001acTH yiydlie-
HUS KadecTBa, 3amadd (MpoOiembl) TPodecCHOHATBHOU AeSTEIHHOCTH
(TIpoexTa, ucciIenoBaHus), 3aa9l CBOCH MPOGECCHOHATLHOMN JESITEILHO-
CTH, X XapaKTepUCTUKU (MOJENH), XapaKTEPUCTHKH METOJIOB, CPEICTB,
TEXHOJIOTHH aJTOPUTMOB, HOPMATHBHO-TEXHIUYECKYIO JIOKYMEHTAIUIO TI0
00eCTIeYeHNIO KauecTBa MPOIIECCOB, MPOAYKIUHN U YCIyT; YMEHHE MPUMe-
HSTHh 3HAHHME ITOAXOOB K YNPaBICHUIO KAYeCTBOM ISl peleHus npodec-
CHOHAJILHBIX 3a]a4 B 00JIaCTH OpraHU3alMOHHO-YIIPABICHYECKOH U MpO-
W3BOJICTBEHHO-TEXHOJIOTUYECKON JIEATEIBHOCTH, pellaTh CTaHIAPTHHIC
3a7auu MPOoeCCHOHANBHON AATEIIFHOCTH HA OCHOBE HH(OPMALIMOHHON U
oubnuorpaduueckoil  KyJabTyphl € NPUMEHEHHEM HH-(POPMALMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHI M C Y4€TOM OCHOBHBIX TpeOOBaHUI MH-
(dopManmoHHON 0€30MaCHOCTH, CTPOUTHh MOJIENHN JCATSILHOCTH MO yIy4-
HICHUIO Ka4ecTBa MPOIECCOB, MPOIYKINU U YCIYT, MPOU3BOIUTH OLICHKY
W aHajgu3 mporpecca B OOJIACTH yNYYIIEHHS KadecTBa IPOIECCOB, MPO-
IYKIINA | YCIIYT, KOPPEKTHO (popMynHpoBath 3amaqn (IPOOIIEMBI) CBOEH
JeSTeIbHOCTH (IIPOEKTA, UCCIIeJOBAaHMs), YCTaHABIMBATh UX B3aUMOCBSI3H,
NPUMEHSTh 3HAHHE 3a]ad CBOCH MPOQPEeCcCCHOHANBHOU AEATEIBHOCTH, HX
XapaKTepUCTUKU (MOJETH), UCIIONL30BaTh MPHUHIUIBI U METOJIBI B TPO-
necce pa3padOTKH HOPMATHBHO-TEXHUYECKOW ITOKYMEHTAIMH; YCIEUTHOE
W CHCTEMHOE HaBBIKAMH MPHUMEHEHHS COBPEMEHHBIX MOAXO0JO0B K YIpaB-
JICHHUIO Ka4eCTBOM MPOJYKIIMH, YCIIYT, YIPABICHYSCKHX U TEXHOJIOTHYEC-
CKHUX TIPOIIECCOB, HABBIKAMU WH(POPMAIMOHHO-KOMMYHUKAITUOHHBIX TEX-
HOJIOTH, HEOOXOAUMBIX JUISl PEILCHHs 3a7ad B OOJIACTH YIpaBIeHUsS Ka-
YEeCTBOM MPOLECCOB, MPOIYKIIMU U YCIYT, HABBIKAMH pelleHus mpodec-
CHOHANTLHBIX 33/1a4 B 00JaCTH YIPABICHUS KAueCTBOM, HABBIKAMH aHAIH-
3a mporpecca B 00JIacTH YIyYLICHUS KadyecTBa MPOILECCOB, MPOAYKIHH U
YCIYT W NPUHATHS PEUICHUH MO MOBBIIEHUIO dPPEKTHBHOCTU (HYHKIINO-
HUPOBAHUS CHCTEM MCHEIKMCHTA KAavyeCTBa, HABBIKAMHU TTOCTPOCHHS MO-
JIeA CUCTeM 3aaad (Tpo0biieM), aHalln3a, TUAarHOCTHKH TMPUYUHBI TTOSBIIe-
HUS Ipo0JIeM, HABBIKAMHU PELICHUS STHX 3ajad, HaBBIKAMH TPUMCHEHHUS
3HAHUI MPUHIUIIOB U METOJOB pa3pabOTKU U MPaBHI NPUMEHEHUS HOP-
MATHBHO-TEXHHUYECKOW JOKYMEHTAIMU MO OOECHCUCHHI0 KauyecTBa MPo-
[[ECCOB, MPOIYKIIMU M YCIIYT.

Xopoio

o0y4aromuiicss 1eMOHCTPUPYET:

3HAHHWE OCHOBHBIE JTallbl PAa3BUTHS KOHIICHIIMU BCEOOIIETO YIpaBICHUS
Ka4eCTBOM; COBPEMEHHBIE CHCTEMBI YIPABICHHS KaueCTBOM, METOJIBI pe-
HICHUS] CTaHJAPTHBIX 3a/1a4 NpodeccHoHaIbHON AesTenbHOCTH; HHDOP-
MalMOHHO-KOMMYHHKAIIMOHHbIE TEXHOJIOTHH B 00JIACTH YIpaBJIECHUs Ka-
YeCTBOM; OCHOBHBIE TpeOOBaHUS MH()OPMALIMOHHOW 0€30I1acHOCTH, METO-
JIbl, CPEICTBa, TEXHOJIOTMHM W aJlrOPUTMBI pElIeHHUs 3ajad B 00JacTu
yIpaBJieHHsI KA4eCTBOM, METOIbI OLIEHKH Tporpecca B 00J1acTH yirydle-
HUSl KadecTBa, 3amadyd (mpobiembl) MpoheCCHOHANBHON esSTeIbHOCTH
(mpoekTa, UccIea0BaHus), 3aJa4l CBOEi MpodeccroHanbHOM AeATeIbHO-
CTH, UX XapaKTePUCTUKU (MOJEINH), XapaKTEPUCTUKH METOJIOB, CPEICTB,
TEXHOJIOTHH aJTOPUTMOB, HOPMaTHBHO-TEXHHUYECKYIO JOKYMEHTALHUIO 110
00ECIeYeHNI0 KavyecTBa IPOLECCOB, MPOAYKIMH W YCIYr; B LEJIOM
yCIEITHOE, HO CoJeprKallee OTeIbHbIEe MPOOeIbl MIIN COPOBOXKIAtOIIee-
CSl OTHEJIbHBIMU OIIMOKaMH BJIaJiIeHHE HABBIKAMU IIPUMEHEHUS! COBPEMEH-
HBIX [IOJIXO/IOB K YIPABJICHUIO Kaue€CTBOM NMPOAYKLHUH, YCIYT, YIIPaBJICH-
YECKMX M TEXHOJOTHYECKHX TIPOIECCOB, HABBIKAMU HH(OPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTHH, HEOOXOAMMBIX JUIS PEUICHHUs 33/1a4 B
o0acTi ynpaBiieHHsI Ka4eCTBOM MPOLECCOB, MPOAYKIUH U YCIYT, HaBbI-
KaMH pelIeHus] NpOoQecCHOHANBHBIX 3a/1a4 B OOJIACTH YHpAaBJICHUS Kaue-
CTBOM, HaBBbIKaMH aHaJlM3a Tporpecca B 00JaCTH yNydIlIeHHs KadecTBa
NPOLIECCOB, MPOAYKIMH M YCIYI M NPUHSITHS PEIICHUH IO MOBBIICHHUIO
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s¢dexkTuBHOCTH (DYHKIIMOHUPOBAHUS CUCTEM MEHEPKMEHTa KadyecTBa,
HaBBIKAMU TIOCTPOCHUSI MOJICIIH CUCTEM 3ajau (mpobiem), aHaiu3a, Jua-
THOCTHKHY TPUYHHBI TIOSIBICHUS MPOOeM, HABBIKAMH PEIIeHHUs dTHUX 3a-
Jla4, HaBbIKAMH NMPUMCHEHUS 3HAHUH MPUHIIUIIOB ¥ METOJOB Pa3padOTKU
¥ TpaBWI TPUMEHEHHs] HOPMATHBHO-TEXHHUYECKON MOKYMEHTAIMH IIO
o0ecIevYeHn o KauecTBa MPOIECCOB, MPOIYKITUU B YCITYT.

YAOBJIETBOPUTEJIbHO

o0yJaronuiics IeMOHCTPHUPYET:

3HAHMSI TOJILKO OCHOBHOT'O MaTepHajia, HO He 3HaeT JeTaliei, JomycKaeT
HETOYHOCTH, JIOIYCKAeT HETOYHOCTH B ()OPMYITHPOBKAX, HAPYIIACT JOTH-
YEeCKYIO MOCIIEIOBATEIBHOCTh B U3JIOKEHUH POTPAMMHOTO MaTepHana; B
LEJIOM YCIIEUIHOE, HO HE CHUCTEMHOE YMEHHE MPUMEHSATh 3HaHUE IOAXO-
JIOB K YIIPABICHUIO KAYECTBOM JUIS PEIICHHS MTPOPECCHOHANBHBIX 3a/1a4 B
o0acTH  OpraHU3allMOHHO-YNPABICHUYECKOW ¥ MPOU3BOICTBEHHO-
TEXHOJIOTHUECKON NIeSITeIbHOCTH, pellaTh CTaHIapTHBIE 3aJadu mpodec-
CHOHAJILHOW JEATENbHOCTH Ha OCHOBE MH(pOPMALMOHHOW M OuOmmorpa-
(dbuueckoit KYJbTYpPbI c MIPUMEHEHUEM WH-()OpPMAaITOHHO-
KOMMYHHMKAIIHOHHBIX TEXHOJIOTHI M C YI€TOM OCHOBHBIX TPeOOBAaHUH MH-
(hopMaIMOHHOM 0€30MaCHOCTU, CTPOUTh MOJICIH JICATSIBLHOCTH TI0 yIIyd-
NICHUIO Ka4yecTBa MPOIECCOB, MPOAYKIIMU M YCIYT, MPOU3BOIUTH OIICHKY
W aHaju3 mporpecca B OOJIACTH yNyYIIEHHS Ka4decTBa MPOIECCOB, MPO-
IYKIWU U YCIYT, KOPPEKTHO (HOPMYJIUPOBATh 3a1auu (IpoOiIeMbl) cBoei
JIeSITeTIbHOCTH (MTPOCKTA, UCCIICIOBAHUS), YCTAHABIMBATh X B3aUMOCBSI3H,
NPUMEHSTh 3HAHHE 3a]]ad CBOCH MpPOQPECCHOHANBHOU JCSTENBHOCTH, HX
XapaKTePUCTUKH (MOJIENH), MCIIOAB30BATh MPUHIIMITBEI U METOIBI B IMPO-
necce pa3pabOTKM HOPMATHBHO-TEXHUYECKOW JOKYMEHTAlUH; B LIEJIOM
YCIIEIIHOE, HO HE CHCTEMHOC BJIaJICHUC HAaBBIKAMHM TPUMEHEHUS COBpE-
MEHHBIX MOJX0J0B K YIPABICHUIO KAYECTBOM MPOJYKIIUH, YCIYT, YIpaB-
JICHYECKUX U TEXHOJIOTHYECKUX MPOIECCOB, HABBIKAMU HMH()OPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTHH, HEOOXOAUMBIX JUIS PEUICHUS 33134 B
001acTH yrpaBlieHHs] KAY4ECTBOM MPOIIECCOB, MPOIYKIIUU U YCIYT, HABBI-
KaMH peIlIeHus Mpo(ecCHOHAIbHBIX 3a7ad B 00JIaCTH YIPABJICHUS Kade-
CTBOM, HaBBbIKaMH aHalM3a Mporpecca B 00JacTH yNydIlIeHHs KadecTBa
MPOIIECCOB, MPOAYKIUK U YCIYT M MPUHSATHS PEIICHUHA MO0 MOBBIIICHHIO
3¢ dexTuBHOCTH (DYHKIIMOHUPOBAHUS CUCTEM MEHEDKMEHTa KadyecTBa,
HaBbIKAMH TIOCTPOCHMSI MOJICJIM CUCTEM 3ajay (mpoliemM), aHalu3a, aua-
THOCTHUKH TPUYUHBI MOSIBICHUS MPOOJeM, HABBIKAMU PEIICHUS ITHUX 3a-
Jlad, HABbIKAMH TIPUMCHEHUSI 3HAHMI TPUHIMIIOB U METOJIOB pa3paboTKU
W TpaBUI TPHUMEHEHWS HOPMATHBHO-TEXHHUYECKOW TOKYMEHTAIMH IO
00ECTICYCHUIO KaueCTBa MPOIIECCOB, MPOJAYKIIUK U YCIIYT.

HEY1OBJIETBOPUTEIHLHO

oOyJatomuiics:

HE 3HAeT 3HAYMTEIBHON YacTU MPOrpaMMHOTO MaTepHaia, TI0X0 OpUCH-
THUpYeTCsl B HOPMaTUBHBIX, TexHHUecKkux gokymenrtax (I'OCTax, @3, tex-
HUYECKUX PErjIaMeHTax), B JOKYMEHTAIIMM CHCTEM KauecTBa; OCHOBBI I10-
BBIILICHNS Ka4eCTBa MPOLYKLUH, HE 3HAET NPAKTUKY IPUMEHEHHUS MaTepu-
ama, JIONMYCKaeT CYIIECTBCHHbIC OIIMOKH;, JOIYCKAeT CYIIECTBEHHBIE
omMOKH, HEYBEPEHHO, ¢ OOJBIIUMH 3aTPYAHEHUSIMH BBIIIOJIHIET CaMO-
CTOSITENbHYIO0 paboTy, OOJILIIMHCTBO 3aJaHHMi, MPEAyCMOTPEHHBIX MPO-
rpaMMO¥ JIMCIUIUINHEI, HE BBITIOJIHEHO; 00yJaroImuiics He BiajeeT HaBbI-
KaMU TMPUMEHEHUS! COBPEMEHHBIX TIOXOJIOB K YIPABICHHIO KAa4eCTBOM
NPOAYKIHH, YCIYT, YIOPaBICHYECKHX M TEXHOJOTMYECKHX IIPOLECCOB,
HaBBIKAMU MH()OPMAIIHOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHA, HEOOX0-
JUMBIX JUTS PElICHUs 3a7ad B 00JIaCTH YIpaBJICHUS Ka4eCTBOM IPOIEeC-
COB, MMPOAYKIUH U YCIIYT, HABBIKAMHU PELICHUS MPOPEeCCHOHAIBHBIX 3a7a4
B 00JIaCTH ynpaBlieHHs KadeCTBOM, HaBBIKAMH aHaJIM3a Iporpecca B o0a-
CTH YJIYYIICHUS] KavecTBa MPOIECCOB, MPOIYKIUU U YCIYT W NPUHITHS
pelieHnid 0 TOBBINICHUIO 3P deKTUBHOCTH (QYHKIIMOHMPOBAHHS CUCTEM
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MEHE/DKMEHTAa Ka4eCTBa, HABBIKAMH TIOCTPOCHHS MOCIU CHUCTEM 3ajad
(mpobiteM), aHanmM3a, JUATHOCTUKH MIPUYUHEI TTOSBICHUS TIPOOIEM, HaBBI-
KaMU pelIeHUsI dTHX 3a/1a4, HaBBIKAMU TIPUMCHEHVSI 3HAHUIA TPHHIUIIOB 1
METOJIOB pa3pabOTKU W TPaBUI MPUMEHCHHS HOPMAaTUBHO-TEXHUYECKOU
JIOKYMEHTAIlMA TI0 O0CCIICUYCHUI0 KadyecTBa IPOIECCOB, MPOAYKIHMH U

YCIIYT.

4.2.2. Kputepun oueHKHU J0KJIaaa
[Ipu moATrOTOBKH TOKIaa 00yUYaOIIUICS IeMOHCTPUPYET:

3HAHMA: OCHOBHBIC JTaIlbl Pa3BUTHs KOHIICTIIIMHM BCEOOIIETO YIPABJICHHS Kade-
CTBOM; COBPEMEHHBIC CHUCTEMBI YIPAaBJICHHUS KAa4eCTBOM; OCHOBHBIE TpEeOOBaHUS WH-
(dbopManMoOHHOM O€30MaCHOCTH, METO/IbI, CPEJCTBA, TEXHOJOTUH M AJITOPUTMBI PEIICHHUSI
3aja4 B 00J1acTH YIPaBJICHUs Ka4yeCTBOM, METOABI OLIEHKU Mporpecca B 001acTu yiayd-
IIICHUST Ka4yeCcTBa.

YMEHHUS: IPUMEHSTh 3HAaHUE TOJIXOJI0OB K YIPABJICHUIO KAYE€CTBOM JIJIsl PEIICHHUS
npodeccruoHanbHbIX 3a7a4 B 00JIACTH OPraHU3aIlMOHHO-YIPABICHUYECKOW U MPOU3BO/I-
CTBEHHO-TEXHOJIOTHYECKON JEATENBHOCTH, peliaTh CTaHJIApTHBIC 3a7auu mpodeccruo-
HAJIBHOM JIEATETLHOCTH Ha OCHOBE MH(MOPMAIIMOHHON U OMOMorpaduueckoil KyJabTypbl
C MpUMEHEHHEM HH(POPMAIUOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTMM M C Y4€TOM OC-
HOBHBIX TpeOOBaHMI HHPOPMAIIMOHHOM 0€30MMaCHOCTH.

BJIajIeHHe HABBIKAMM: IPUMCHECHHS COBPEMEHHBIX ITOJIXO0JI0OB K yIPABIICHUIO Ka-
YECTBOM TMPOAYKIIMH, YCIYT, YIPABIECHYECKUX W TEXHOJOTHYECKHUX IMPOIECCOB, HABBI-
KaM# UH(HOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HEOOXOIUMBIX JIJIST PEIICHUS
3a/a4 B 00JIaCTH YIPABJICHHUS] Ka4€CTBOM IPOIIECCOB, MPOIYKIIUN U YCIYT, HaBBIKAMHU
pereHns TpodecCHOHaTbHBIX 3a/ad B 00JIACTH YMPABJICHUS KAa4eCTBOM, HaBBIKAMHU
aHaJM3a mporpecca B 00JIaCTH yIydlIeHHs] KadecTBa MPOIIECCOB, MPOAYKIUU U YCIYT U
MIPUHSATHS PEIICHUN IO MOBBITICHUIO 3P(HEKTUBHOCTH (PYHKITMOHUPOBAHUS CHCTEM MeE-
HE/PKMEHTa KauecTBa, HAaBBIKAMU MOCTPOCHHS MOJEIM CUCTEM 3ajaad (mpoOjem), aHa-
7u3a, JTUATHOCTUKHM TPUYUHBI MOSBJICHUS MPOOJIeM, HABBIKAMH PEIICHUS ITHX 3ajad,
HABbIKAMH MPUMEHEHUS 3HAHWUW MPUHITUIIOB U METOJIOB Pa3pabOTKH U MPaBUII TIPUMeE-
HEHUsI HOPMATUBHO-TEXHUYECKOW JOKYMEHTAIIMHU MO0 OOECIEYCHUIO0 KayecTBa MPOIEC-
COB, MPOAYKIIUHU U YCIYT.

Kpurepuu oueHKH I0KIa/12

OTJIMYHO oOydaromuiics JIEeMOHCTpUpPYeT: CBOE MHEHHE IO C()OPMYIHPOBAHHON
npolieMe, apryMeHTHPOBaJ €ro, TOYHO ONPEIENINB €€ COJIep>KaHue 1 Co-
crapistonre. [IpuBeseHbl TaHHbIE OTEYECTBEHHON W 3apyOe:KHOH nuTe-
paTypbl, CTaTHCTHYECKHE CBeIEHHUs, uHPOpMalMs HOPMATHBHO-
mpaBoBoro xapakrtepa. OOydaromuiicss 3HaeT W BiajeeT HaBBIKOM CaMo-
CTOSATENILHOM MCCIIeJ0BAaTeNbCKON PabOTHl 110 TEME UCCIIEA0BaHUS; METO-
JaMH M IIpUEMaMM AaHaJIW3a MEXIYHapOIHO-IOJUTHYECKON IPAKTUKH.
dakTHyecKuX OMMOOK, CBSI3aHHBIX C MOHUMaHUEM MPOOJIEMbl, HET; Ipe-
3eHTanus opopMieHa MPAaBUIBHO.

X0po1Io 00yYaIOIIUICs IEMOHCTPUPYET: pabOTy, KOTOPAs XapaKTePU3yeTCs CMBICIIO-
BOH IENBHOCTHIO, CBA3HOCTBIO M TOCTIEIOBATENFHOCTRIO H3I0XKEHHUS; Oy~
mieHo He Oosiee 1 ommOKu Mpyu OOBSICHEHUH CMBICTA WU COAEPIKAHUS TPO-
Onembl. {51 apryMeHTanuu TPHUBOJSTCS JAaHHBIE OTEYECTBEHHBIX M 3apy-
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OeXHBIX aBTOPOB. [IpoAEeMOHCTPUPOBAHBI HCCIIEAOBATEIBCKHE YMEHHA U
HaBbIKK. DaKTHYECKUX OIMUOOK, CBSI3aHHBIX C MOHUMAaHUEM MPOOIJIEMBI, HET.
Jlomy1iens! ogHa-1Be OMMUOKH B 0DOPMIICHHH PabOTHI

YIOBJIETBOPUTEIHHO 00y4Yaromuiics AEMOHCTPUPYET: TOCTATOYHO CaMOCTOSTEIbHBIM aHajIu3 OC-
HOBHBIX 3TallOB M CMBICIOBBIX COCTaBJISFOIIUX MPOOJIEMBI; IIOHUMAET 0a3o-
BBIE OCHOBBI U TeOpeTHYecKoe 000CHOBaHUE BRIOpaHHOM TeMBbI. [IprBiiedeHbt
OCHOBHBIE HCTOYHHUKH IO paccMaTpuBaeMoil Tteme. Jlomymeno He Oonee 2
omKOOK B CMBICIIE HJTH COJIEPKaHUU POoOIIeMbl, opopMiteHUH padoTh
HEY/I0BJIETBOPUTETHLHO 00yJaroIuiics: MpeACTaBUI COYMHEHNE, KOTOPOE TPEACTaBIET COO0H Tepe-
CKa3aHHBIM WM TTOJTHOCTBIO TTePEMUCAHHBIA MCXOMHBIN TEKCT 0e3 KaKuX Obl
TO HU OBLIO KOMMEHTapHeB, aHanu3a. He packpeiTa CTpyKTypa U TeopeTHde-
cKasi cocTapisiromas Tembl. JlonmymieHo Tpu win 0onee TpeX OMMUOOK CMBIC-
JIOBOTO COJIEP’KaHUE PaCKPBIBAEMON MTPOOIeMBI, OPOPMIICHIH PaOOThI

4.2.3 Kpurepuu olleHKM NPAKTHYECKUX padoT

[Ipu BBINOJHEHUU TPAKTUYECKUX paOOT 00YUaAOIIUKCS TEMOHCTPUPYET:

3HAHMA: OCHOBHBIE STallbl Pa3BUTHs KOHILIECMIIMK BCEOOIIETr0 YIpPABJICHUS Kade-
CTBOM; COBPEMEHHbBIE CHUCTEMBbI YIIPABJIECHUS KayeCTBOM, METOJbl PEIICHUS CTaHAApT-
HBIX 3a7a4 NpoPEeCCUOHAIBHON AESITENIbHOCTH; NH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHbBIE
TEXHOJIOTHH B 00JIACTH YIIPAaBJICHHS Kau€CTBOM; OCHOBHBIE TpeOOBaHUA HH(POPMALIMOH-
HOIl 0€30MacHOCTH, METO/bI, CPEICTBA, TEXHOJOIMH U AJITOPUTMBI PEIICHHs 337ad B
o0JjacTu ymnpaBieHUs KaueCTBOM, METObl OLICHKH MpOrpecca B 00JIACTH YIyYIIECHHUS
KayecTBa, 3a7adu (mpoOiembl) npodhecCHOHATBHON eATEeIbHOCTH (IIPOEKTa, UCCIEN0-
BaHUs), 3a7]a4i CBOEH Mpo(decCHOHATbHON AEATEeIbHOCTH, X XapaKTEpPUCTUKU (MOje-
JIM), XapaKTEpUCTHUKU METOJIOB, CPEICTB, TEXHOJOTMU aJITOPUTMOB, HOPMATUBHO-
TEXHUYECKYIO JOKYMEHTALMIO MO OOECHEYEHHUI0 KayecTBa MPOLECCOB, MPOAYKIUH U
YCIIYT.

YMEHHUS: IPUMEHSTh 3HAaHUE TOJIXO0JI0OB K YIPABJICHUIO KAYECTBOM JJIsl PEILICHUS
Mpo(eCCHOHANIBHBIX 3aJa4 B 00JIACTU OpPraHU3aMOHHO-YIIPABICHUYECKON M MPOU3BO-
CTBEHHO-TEXHOJIOTMYECKON AEATENbHOCTH, pelIaTh CTaHAApTHBIE 3adaud Npodeccruo-
HaJbHOU JEATEITbHOCTH Ha OCHOBE MH(POPMALMOHHON U OMOIMOrpauueckoil KynbTy-
pBl C MPUMEHEHUEM HH-()OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI U C y4eTOM
OCHOBHBIX TpeOOBaHUI MHPOPMAIMOHHON OE30MaCHOCTH, CTPOUTh MOJIENHU JIEATEIbHO-
CTH 110 YJIYYIIEHHIO KaueCTBa MPOLIECCOB, NPOAYKIMHU U YCIyT, IPOU3BOJNUTH OLICHKY U
aHaJIU3 IMporpecca B 00JIACTH YJIyYILEHUS KauecTBa MPOLECCOB, MPOAYKIMU U YCIYT,
KOPPEKTHO (GOpMyIHpoBaTh 3amadyu (IpoOJIEeMbl) CBOCH NESITENbHOCTH (IIPOEKTa, MC-
CJIEIOBaHMsI), YCTaHABIMBATh UX B3aUMOCBSI3U, MPUMEHATh 3HAHUE 3a/lad CBOEH Mpo-
(eccroHanbHON AEATEIbHOCTH, UX XapaKTEPUCTUKU (MOJENN), UCIIOIb30BaTh MPUHIIU-
bl 1 METOJIBI B IIpOLECCe pa3pabOTKU HOPMATUBHO-TEXHUUECKON TOKYMEHTALIUH.

BJA/IcCHHE HABBIKAMM: HAaBbIKAMHM IIPUMEHEHHS COBPEMEHHBIX IOAXOJO0B K
YIOPABJICHUIO KAavyeCTBOM MPOIYKLMH, YCIYT, YIPAaBICHYECKUX M TEXHOJOTHMYECKHX
IPOLIECCOB, HaBbIKAMU WH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUM, HEO0XO-
JUMBIX JJIs1 pelleHus 3a7a4 B 00JaCTH yIpaBJieHUs] KAYeCTBOM IMPOLIECCOB, MPOAYKIIUU
U YCJIYT, HaBbIKAMHU PEIICHUs MPOPECCUOHANBHBIX 33/1a4 B 00JACTH YIIpaBJICHUS Kaye-
CTBOM, HaBbIKAMM aHaJU3a Mporpecca B 00JIACTU YIYYIIEHHS KauecTBa MPOLECCOB,
OPOAYKIUU U YCIIYT U MPUHATHS PEIICHUH MO MOBBIIEHUIO 3)PEKTUBHOCTU HYHKIIUO-
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HUPOBAaHUA CHUCTCM MCHC/PKMCHTA KadCCTBAd, HaBbIKAMH ITOCTPOCHHUA MOACIIN CHCTCM
3aJad (HpO6HCM), dHaJin3a, AUArHoCTUKU IIPUYWHBI ITOABJICHHA HpO6JI€M, HaBbBIKaMH
PCHICHUA OTHUX 3aldd4, HaBbIKAMH IIPUMCHCHUA 3HAHUU IMPUHOUIIOB U MCTOOOB pa3pa-
OOTKHU U IMpaBUJI IIPUMCHCHUA HOpMaTI/IBHO-TeXHI/I‘{CCKOﬁ AJOKYMCHTAIIUU I10 obecrneue-
HHIO Ka4CCTBa IIPOLUCCCOB, ITPOAYKINU U YCIIYT.

KpI/ITepI/II/I OIHCHKHU BBINMOJHCHUSA NMPAKTUYICCKUX paGOT
OTJIMYHO oOyJaronuiicss AEeMOHCTPUPYET: CBOE MHEHHE 110 C(HOpMYyITUPOBAHHON TpoOITe-
Me, apryMEHTHPOBAIN €ro, TOYHO ONpEAEHB €€ COAEPKaHHE M COCTAaBIISIO-
mme. [IpuBeneHsl qaHHbIE OTEYECTBEHHOW U 3apyOeKHON JINTepaTyphl, CTaTH-
CTHYECKHe CBelleHHs, nH(OopMaIrs HOPMaTHBHO-TIPABOBOTO Xapakrtepa. IIpo-
JEMOHCTPUPOBAHO 3HAHKE U BIAJCHUE HABBIKOM CaMOCTOSTEIBHOM HCCIIeI0BAa-
TEJNBbCKOW paboThl MO TeMe HCCIeOBaHMs, METOJaMHU M TPHEMaMH aHalIu3a
MEXTYHAPOTHO-TIOJIMTHYECKON MPAKTHKH. DaKTHYECKHX OIMUOOK, CBA3aHHBIX
¢ MOHMMaHWeM TpoOyieMbl, HeT. TeTpaap 3amollHeHa B COOTBETCTBUU € Tpebo-
BaHMSIMU NIPAKTHUECKON pabOoTHI.
X0po1o oOyyaromuiics AeMOHCTPUPYET: CMBICIOBYIO LEIBbHOCTh, CBSI3HOCTh U IOCIIE-
JIOBATEIFHOCTh M3JIOKEHMS, TOMyIIeHo He Oonee 1 ommOKu npu 0OBACHEHUH
CMBICIIA WM COZIepKaHMs MpoOsieMbl. I apryMeHTalu IPUBOISTCS TaHHbIC
OTEYECTBCHHBIX M 3apyOeKHBIX aBTOPOB. [IpomeMOHCTPHPOBaHBI HCCIIEAOBA-
TENbCKUE YMCHUS W HaBbIKH. DaKTUYECKUX OMIMOOK, CBSI3AHHBIX ¢ TTOHHUMAaHH-
eM npoOiembl, HeT. TeTpajpb 3amoNHEHAa B COOTBETCTBUH C TPeOOBAHUSAMU
MPaKTUIECKOU PadOTHI.
YIOBJIETBOPUTEIHLHO o0yyaromuiics IeMOHCTPUPYET: JOCTATOUHO CAMOCTOSATEILHBINA aHAIN3 OCHOB-
HBIX JTaloOB M CMBICJIOBBIX COCTABJISIFOIIMX MPOOJIEMBbI; TOHUMaHHEe 0a30BBIX
OCHOB M TEOPETHYECKOrO O00OCHOBaHHS BHIOpAHHOW TeMbl. [IpuBIEYEeHBI OC-
HOBHBIC UCTOYHHMKH 10 paccMaTpuBaeMoit Teme. JlomyiieHo He Oosiee 2 OIIM-
00K B CMBICIIC WJIM COJCPKaHUHM MpoOieMbl. TeTpaap 3amoiHeHa B COOTBET-
CTBUU C TPeOOBAaHHUSIMH MIPAKTHUYECKOW PabOTHI HE A0 KOHIIA WX C 2 ommrOKa-
MHU.
HEY/I0BJIETBOPUTEJIHLHO y 0o0ydaroIerocs: padora MpeACcTaBiseT cOO0H MepecKa3aHHBIA WM TOJHO-
CThIO TIEPEMUCAHHBIA UCXOHBIH TEKCT 0€3 KaKUX-IM00 KOMMEHTApUEB, aHAIH-
3a. He packphiTa CTpYKTypa M TEOPETHYECKas COCTABIISIIONIAs TeMbl. JIomyIieHo
TpH WU 0OJiee TpeX OHIMOOK CMBICIOBOTO COJIEpKaHUE PACKPBIBAEMOH IMpo-
Onembl. TeTpasih He 3aMOJHEHA WK 3aTI0JTHEHA HE MPAaBUIIBHO.

4.2.4 Kputepuu olleHKH CaMOCTOSITEIbHBIX padoT

[Ipu BBINOJHEHUHU CaMOCTOATENBHBIX Pad0T 00yYarOLUIC JEMOHCTPUPYET:

3HAHMSI: OCHOBHBIC DTalbl Pa3BUTHS KOHIICTIIMK BCEOOIIEro yNnpaBjieHUs Kaue-
CTBOM; COBPEMEHHBIE CHUCTEMbl yIpPaBJICHUS KA4ECTBOM, METOJbI PELICHUs] CTaHAapT-
HBIX 3a7a4 MPo(EeCcCCHOHATILHOMN NeATebHOCTH; HHHOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTUU B 00JIACTH YIPABJICHHS Kaue€CTBOM; OCHOBHBIE TpeOOBaHUS HH(POPMAITMOH-
HOI 6€30mMacHOCTH, METOMBI, CPEACTBA, TEXHOJOTHH M QJITOPUTMBI PEIICHUS 3a7a4 B
00JIacTH ympaBlieHHUs Ka4eCTBOM, METOBI OIEHKH IMpOTpecca B 00JIACTH YIIyUIIICHHUS
KadecTBa, 3a1a4u (poOiembl) mpodeCcCHOHATBHON ACSITEIBHOCTH (IIPOEKTA, UCCIEN0-
BaHWMsI), 3a7]a4l CBOCH MPOQECCHOHATLHON NeATEIbHOCTH, UX XapaKTePUCTUKH (MOIe-
JM), XapaKTepUCTHKHA METOJOB, CPEACTB, TEXHOJOTUU QJITOPUTMOB, HOPMATHUBHO-
TEXHUYECKYIO JIOKYMEHTALUIO MO0 OOECHEUYEeHHIO0 KayecTBa MPOLECCOB, MPOAYKIUHU U

YCIIYT.
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YMEHHSI: IPUMEHATh 3HAaHUE MOAXO0/0B K YIPaBICHUIO KaU€CTBOM JUJIsl pEIICHUs
npo¢eCcCUOHANBHBIX 3aJa4 B 00JacTU OpraHU3allMOHHO-YNIPABICHUYECKON U IPOU3BOJI-
CTBEHHO-TEXHOJIOTMYECKOIN AESITENbHOCTH, pellaTh CTaHAApTHBIE 3ahauu Ipogdeccuo-
HaJIBHOM JIEATENbHOCTH Ha OCHOBE MH(OPMAIIMOHHOW U Onbnuorpauyeckoil KyJbTy-
pBl C IPUMEHEHUEM HH-(DOPMALIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTMH U C Y4ETOM
OCHOBHBIX TpeOOBaHUN MH(POPMALIMOHHON OE€30MMACHOCTH, CTPOUTh MOJIEIH AESITEIbHO-
CTH M0 YJIYYIIEHHIO KaueCTBa MPOLIECCOB, NPOAYKIUU U yCIIyT, IPOU3BOJUTH OLICHKY U
aHaJU3 mporpecca B O0JIACTH yJIyYIIEHUS KauecTBa IPOLECCOB, MPOAYKLUU U YCIYT,
KOPPEKTHO (hopMynHpoBaTh 3aauu (MPOOJIEMbl) CBOCH NEATEIbHOCTH (IIPOEKTa, MC-
CJIEIOBAaHHUs), YCTAHABIMBATh MX B3aUMOCBSI3H, MPUMEHATh 3HAHHME 3a/1a4 CBOEH MpO-
(deccroHanbHON AEATEILHOCTH, UX XapPaKTEPUCTUKU (MOJIENHN), UCIIOIb30BaTh MPUHIIH-
bl © METOJBI B MPOLIECCE Pa3padOTKM HOPMATUBHO-TEXHUYECKOMN TOKYMEHTALINU.

BJa/IcHHEe HABBIKAMM: HABbIKAMH IPUMEHEHHS COBPEMEHHBIX MOAXOAOB K
YIPABJICHUIO KAa4eCTBOM IPOMYKLHH, YCIYT, YIPABICHYECKHX W TEXHOJOTHMYECKHX
IPOLIECCOB, HAaBbIKAMU WH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUI, HE0OXO-
IUMBIX IS pEeLICHUs 3a]1a4 B 00JIaCTH YIPaBJIEHUS Kau€CTBOM IIPOLIECCOB, IPOAYKIIUU
U yCIIyT, HaBbIKaMH pelIeHus: Npo(eCcCUOHAIbHBIX 3a/1a4 B 00JIaCTH yIpaBJICHUS Kade-
CTBOM, HaBBIKAMU aHajM3a Iporpecca B 00JacTH YIy4YIIEHUS KauecTBa IPOLECCOB,
OPOAYKLIMU U YCIYT U IPUHATHS PEUICHUH 1O MOBBIIIEHNUIO 3((HEKTUBHOCTH (HYHKIHO-
HUPOBAHUS CHUCTEM MEHEJKMEHTa KauyecTBa, HABBIKAMU IOCTPOEHUS MOJEIH CUCTEM
3amay (mpoOjeM), aHaiu3a, TMArHOCTHKU TMPUYUHBI TOSIBIEHUS MpPOOJIeM, HaBbIKAMU
pelieHus 3TUX 3aJa4, HaBbIKAMU NPUMEHEHUS 3HAHWU MPUHILIMIIOB U METOJOB paspa-
OOTKM U TIpaBUJI IPUMEHEHUSI HOPMATUBHO-TEXHUYECKON TOKYMEHTalMu Mo obecreye-
HUIO KaYeCTBA MPOLIECCOB, IPOAYKIIUN U YCIYT.

KpnTean OI€HKU BBIINIOJITHCHUA CAMOCTOATC/IBbHBIX paﬁoT

OTJIUYHO oOyyaromuiics IeMOHCTPUPYET: OTBET MOKAa3bIBas IIyOOKOe U cCUCTeMaTHye-
CKO€ 3HAaHHE BCEro MPOTrPaMMHOI0 MaTepHaia U CTPYKTYphl KOHKPETHOI'O
BOIIPOCA, a TAKXKE OCHOBHOI'O COZAEPKaHMSA M HOBALUH JIGKIMOHHOTO Kypca
M0 CpPaBHEHHWIO C y4eOHOW suTepaTypoi. OOydYaroIuics JIEeMOHCTPUPYET
OTYETIMBOE U CBOOOAHOE BJIAJCHHE KOHLENTYaJbHO-TIOHATUIHBIM amnmapa-
TOM, Hay4HBIM SI3bIKOM U TEPMUHOJIOTHEH COOTBETCTBYIOLIEH Hay4HOH 00ma-
CTH. 3HaHHE OCHOBHOM JIUTEPAaTyphl U 3HAKOMCTBO C JIOTIOJTHUTENHHO PEKO-
MEHI0BaHHOW NUTEpaTypoil. JIorndeckn KOppeKkTHOE M yOeTUTEeNTbHOE U310~
JKCHHE OTBETa.

XO0pOII0 oOyyaromuiicss 1eMOHCTPUPYET: OTBET MOKA3bIBasl IIIyOOKOE U cucTeMaTHye-
CKOE€ 3HaHHE BCETro MPOTPaMMHOI0 MaTepuana M CTPYKTYpbl KOHKPETHOTO
BOIIPOCA, a TAKKE OCHOBHOI'O COZAEPKaHMSA M HOBALMH JIGKIMOHHOTO Kypca
10 CpaBHEHHMIO ¢ y4yeOHOW mmTepaTypoil. OOydarommicsi IEMOHCTPUPYET
OTYETJINBOE M CBOOOJHOE BIAJCHHE KOHIIENTYaJbHO-TIOHITUAHBIM armapa-
TOM, HayYHBIM S3BIKOM U TEPMUHOJIOTHEH COOTBETCTBYIOIIEH HAyYHOI 00a-
CTH. 3HaHUE OCHOBHOI JINTEPATyphl U 3HAKOMCTBO C JIOMOJHUTENBHO PEKO-
MEHJIOBaHHOU JUTeparypoi. JIorndeckn KOPpeKTHOE U yOeAUTENEHOE H3II0-
KEHHE OTBETA.

YAOBJIETBOPUTEJILHO oOyyaromuiics JeMOHCTpUPYeT: (hparMeHTapHbIE, MOBEPXHOCTHBIE 3HAHHUS
BOXHEHIINX pa3fesioB MPOrpaMMbl M COAEPKaHMS JIEKIIMOHHOTO Kypca; 3a-
TPYAHEHHS C HCIOJB30BaHHUEM HAYYHO-TIOHATHIHOTO ammapara U TepMUHO-
JIOTUU y4eOHOW TUCIMITIMHBI; HETOJIHOE 3HAKOMCTBO C PEKOMEHOBAHHOM
JUTEPaTypOH; YaCTHYHbIC 3aTPYJAHEHHS C BBIOJHEHHUEM MPEIYCMOTPEHHBIX
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nporpaMMoﬁ 33}.‘[3HI/II>1§ CTPCMJICHUEC JIOTUYCCKU OIPCACICHHO U IOCICA0BA-
TCJIbHO M3JIOKUTH OTBCT.

Hey/JI0BJIETBOPUTEILHO 00y4arOIMICA TEMOHCTPUPYET: HE3HAHHUE, JUOO OTPHIBOYHOE MPEICTABIIE-
HHE O JaHHOW MpoOJjeMe B paMKax y4eOHO-MPOrpaMMHOTO Marepuaia; He-
yMeHI/Ie HNCIIOJIB30BaTh HOHﬂTI/IﬁHBIﬁ arﬂ'[apaT; OTcyTCTBI/Ie JIOFI/I‘IGCKOIZ CBsA3U
B OTBCTC.

Paspabomuux(u): oouenm, Tanaee T.5. /

& (noanuce)
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