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Conepxanue

[lepeueHp KOMIIETEHIMI C yKa3aHUEM 3TaloB UX (OPMHPOBAHUS B IpoLEecce
ocsoenust OIIOIT

Onucanue nokasaresield 1 KpUTEPUEB OLICHUBAHNS KOMIIETCHIIMM Ha pa3IMuHbIX
sTanax ux (OpMUPOBAHMSI, OIMCAHUE LKA OLICHUBAHUS

TunoBele KOHTPOJIBHBIE 33JaHUS WIM HHBIE MaTepuajbl, HEOOXOAUMBIC IS
OLICHKM 3HaHWM, YMEHUI, HaBBIKOB W (WJIM) ONBITA JAESITEIBHOCTH, XapaKTEpu-
3YIOIINX 3Tarbl GOPMUPOBAHUS KOMIIETEHIIMI B TPOIIECCE OCBOEHUSI 00pa3oBa-
TEJIbHOU MPOTPAMMBI

MeTtonnueckre MaTepHualibl, ONpPEAEIsIOIUe MPOLEeaypbl OLIEHUBAHNS 3HAHUM,
YMEHUM, HABBIKOB U (MJIM) ONBITA AEATEIbHOCTH, XapaKTEPHU3YIOIINX ITANbl UX
dbopMHUpoOBaHUS

13

26



1. Ilepeyenb KOMIIETEHIMI C YKa3aHHeM 3TANoOB UX (JOPMUPOBAHUSA B Mpolecce
ocsoenus OIIOIT

3aHHbIe B Tadmue 1.

B pe3ynbrare u3ydeHus TUCHUIUIMHBI «OpraHu3aius U TPOBEJICHUE JIETOBBIX
neperoBopoB» obyuaroiuecs, B coorserctBur ¢ @I'OC BO mo HampaBieHHUIO MOATO-
toBKkH 38.03.06 Toprosoe jaeno, yTBepKJACHHOTO IpuKkazoM MuHHCTEpCcTBAa 00pa3oBa-
Hus 1 Hayku PO ot 12.08.2020 r. Ne 963, popmupyroT ciemyronue KOMIIETCHIINH, YKa-

Tabmuna 1

d)opanOBaHne KOMHeTeHHHﬁ B IIpoecce H3yICHUudA TUCHUIIJINHBI
«Opraﬂmaum{ U NMMPOBEACHUE TCJ0BLIX IEPEroBOPOB»

Komnemenyus Hnouxamopul Omanvl popmu- | Buowl 3ams- Oyenounvie cpeo-
Koo | Haumenosanue docmudiceHus POBaHUs KOMNe- mutl 0 cmea OJisl OYeHKU
KOMnemenyul meHyuu 8 npo- | gopmuposa- | ypoeus cpopmupo-

yecce 0C60eHUsL | HUSL KOMNe- BAHHOCMU KOMNE-

OIlOII (ce- meHyuu meHyuu
mecmp)
1 2 3 4 5 6
YK-4 | Cnocoben BricTpauBaer 4 npaktuue- | TecToBble 3aaaHus,
OCyIIecTBIATh | 3 (eKTUBHbBIE CKHC Keiic-3a1anusl, ca-
JIETIOBYIO KOM- | MEKIMYHOCTHBIE MOCTOATCIBHAA pa-
MYHHUKAIIUIO B | KOMMYHHKAIIUA GoTa

YCTHOU H
MMMCHbMEHHOM
¢dbopmax Ha
rocyJapCcTBEH-
HOM SI3BIKE
Poccuiickoit
denepauuu U
WHOCTpaH-
HOM(BIX) 5I3bI-
Ke(ax)

C KOJUIEraMH U
JIEJIOBBIMU
napTHepaMu




OIIK- | CiocobeH nc- OcymecTBisieT 4 MpaKTuye- TecToBbIE 3aMaHUs,
S IIOJIB30BATh CO- | IEPEIUCKY, CKHC KOHTpOJIbHAs pabo-
BPEMEHHBIE OpraHMsyer W Ta, Kenc-3aanus,
CaMOCTOSITeNIbHAS
UH(GOPMALMOH- | TIPOBOJUT
paborta
HBIC TEXHOJIO- | TIPE3CHTAIINH,
THH U TIPO- MEPEeroBopel U
rpaMMHBIC COBCIIAHUS B
CpeicTBa Mpu U poBoii cpeze
pElIeHUHU Po-
(deccuonanb-
HBIX 3a/1a4
[Ipumeuanue:

Komnerennus YK-4 —taioke Gopmupyercs B XoAe OCBOCHUS nucHUILIUH: «HO-

CTpaHHBIﬁ SA3BIK», ((PYCCKI/Iﬁ A3BIK U KYJIIBTYpa pCUn», 4 TAKKC B XOJAC IIPOXOKIACHUA

03HAKOMUTEIILHOMN IIPAaKTUKH,

Hay‘{HO-HCCHeIIOBaTeHBCKOﬁ pa6OTI>I U IIOATOTOBKY K

Imponcaype 3allThI X 3alllUTa BBIHYCKHOI\/JI KBEUIH(bHKEIL[HOHHOIZ pa6OTBI.

Komnerennus OIIK-5 —takke ¢popmMupyercst B Xo/1€ OCBOCHUS TUCHUTUINH: «H-

TepHET-MapKeTUHI», «MHpopmaTukay, « {udpoBbie TEXHOIOTHH B MAPKETUHTEY, TAKKE
MpU MOJTOTOBKE K MPOLIEAYype 3alIUThl U 3aIMUTa BBITYCKHON KBAIU(PUKALUOHHON pa-

OOTBHI.

2. Onuca”ue moka3areJieid ¥ KpUTEPHEB OLICHMBAHUS KOMIIETECHIMI

Ha pa3/iMYHbIX 3TallaX uX (l)Ole/IpOBaHI/IH, OIINCaHMC IIKAJ OIICHUBAaHUA

Hepequb OLICHOYHbIX MaTE€pHuaJIoB

paboThl oOyuaromerocs, npeja-
CTaBJISIOIINIA COOOM KpaTKoe
U3TI0’KEHUE B TUCHbMEHHOM BU-
JIe TIOJTYYCHHBIX PE3yJIbTaTOB
TEOPETUYECKOTO aHATH3a
ONpeAeIeHHON HayqHOMI
(yueOHO-HCCIIeTIOBATENBCKOM)

Tabmuma 2
Ne HanmenoBanue oune- | Kparkas xapakrepuctuka oue- | IIpencraBieHne onieHOYHOTO
n/n HOYHOI'0 Marepuasia HOYHOI'0 Marepuaia cpeactea B OM
1 KOHTpOJIbHast paboTa CPENCTBO MIPOBEPKU YMEHUN KOMIUIEKT KOHTPOJIbHBIX 3a/1a-
IIPUMEHSATH MTOJYYEHHBIE 3Ha- | HUU IO BapHaHTam
HUs JUIS pelleHus 3a/1a4 Olpe-
JICIICHHOTO THIIA IO pa3Jeiry
WJI HECKOJIBKHUM pa3jeam
2 JTOKJIa]] IIPOJIYKT CAMOCTOSITEIBHON TEMBI JI0KJIJI0B
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TEMBI, TJIe aBTOP PACKPHIBAET
CyTb UCCIIETyeMON TTPOOIJIEMBI,
MPUBOJIUT Pa3IUYHbIE TOUKU
3peHHUs], a TAK)Ke COOCTBEHHBIE
B3IJISIbI HA HEe

1NV CiIy4ay U3 NPAKTUKU HAIVIAIHO | KOMILUIEKT KEMCOBBIX 3alaHUN
JEMOHCTPUPYIOIINN KaKyro-
100 TEOPUIO

TECTUPOBAHUE METO/l, KOTOPbIN MO3BOJISET OaHK TECTOBBIX 3aJaHUI
BBISIBUTH YPOBEHb 3HAHUM,
YMEHHI U HAaBBIKOB, CIIOCO0-
HOCTEH U IPYyTrUX KayecTB
JUYHOCTH, a TAaKXKe UX COOT-
BETCTBUE OIPENICICHHBIM
HOpMaM IyTeM aHallu3a CIo-
c00OB BBITTOTHEHUST 00y4aro-
HIUMHUCS Psifa CIIeUATbHBIX
3alaHUI

npoOJIeMHOe 3aHATHE cUcTeMa METOJOB U CPEJICTB, | IEPEYEHb JUCKYCCHOHHBIX TEM
00eCTIeYnBarOIIUX BO3MOXKHO- | M BOTIPOCOB TSI IPOBEICHUS
CTM  TBOPYECKOTO  Y4YacCTHs | 3aHATUS, 3aJlaHUs Il CaMOCTO-
o0y4aromuxcst B  TPOLECCE | ATEIbHOMN paboThl, JUCKYCCHH
YCBOEHHMsI  HOBBIX  3HaHMH,
(hopMHUpOBaHHE TBOPUYECKOTO
MBILIEHHS U MI03HABATEIbHBIX
HHTCPCCOB JIMYHOCTHU

IIporpaMmma oneHMBAHUA KOHTPOJIUPYEMOM JUCITUNIMHBI

Tabnuna 3
Kontponupyemsie pazensl Kon HanmenoBanue
(TeMBbI TUCITUTIITUHBI ) KOHTPOJIMPYEMOM | OLEHOYHOTO Cpe.l-
KOMIIETEHIINU CTBa
2 3 4
OIIK-5 [TucbmenHbII
Teopus neperoBOpHOro nporecca. OnpocC, TECTUPOBA-
HUE, KOHTpPOJbHAas
paborta
Opranu3anus U BeJIeHUE MeperoBopoB. OIIK-5 [TuceMenHbI
Onpoc, TECTUPOBA-
HHE,
OIIK-5 [TuceMeHHBIH
[loAroTOBKA NeperoBOpoB. OIpocC, TECTUPOBA-
HHE, METOJ KEeHCOB,
YCTHBIHA OIIPOC
Crparerusi u TakTUKa EPETOBOPOB. OIIK-5 [TuceMenHbI
Onpoc, TECTUPOBA-
HUE, KOHTPOJIbHAA
pabora




Meroanka BeJIeHUs TePEroBOPOB.

OIIK-5

IInuceMeHHBIN
Onpoc, TECTUPOBA-
HUE, TPOoOIEeMHOE
3aHATHE

[TeperoBopsl KaK HCKYCCTBO OOIICHHUS.

OIIK-5

IInceMeHHBIN
Onpoc, TECTUPOBA-
HUE, TNPpOoOIIEMHOE
3aHATHE,  YCTHBIM
OTIpOC, JTOKJIA]T

HckyccTBO BelleHUs IEPETOBOPOB.

OIIK-5

IInceMeHHBIN
OIpocC, TECTUPOBA-
HUE, KOHTPOJIbHAS
pabora

[Torcku KoMIpomucca B IEPETOBOPHOM IIPOLIECCE.

OIIK-5

IInceMeHHBIN
OIpocC, TECTUPOBA-
HUe, mpobiieMHOe
3aHATHE

DopMBbl AEIIOBOTO OOIIICHHUS.

OIIK-5

[TuceMenHbI
Onpoc, TECTUPOBA-
HUE, YCTHBIN
ompoc, pedepar

10

JleoBoil ATUKET.

OIIK-5

IInceMeHHBIN
OIpocC, TECTUPOBA-
HUE, KOHTpPOJbHAs
pabora

11

[Ty6in4yHOE BBICTYILIEHUE

OIIK-5

ITuceMeHHBIN
Onpoc, TECTUPOBA-
HUe, MpoOiIeMHOe
3aHSTHE

12

[TpoBenenue npezeHTanui

OIIK-5

[ InceMeHHbBINR
OnpocC, TECTUPOBA-
HHeE, JOKIIaf

13

CoBemanust 1 COOpaHust

OIIK-5

IInceMeHHBIH
OIpocC, TECTUPOBA-
HUE, KOHTPOJIbHAS
pabota

14

JenoBoi mpoTOKON

OIIK-5

IInceMeHHBIH
OIpoC, TECTUPOBA-
HUe, MpoliIeMHOe
3aHSTHE

15

MopenupoBaHue meperoBOPHOro mporiecca.

OIIK-5

IInceMeHHBIH
OIIPOC, TECTUPOBA-
HHE, YCTHBIA 0IPOC

16

[TucbmenHoOe AenoBoe 00IIEeHHE U TeTIeOHHBIE
[IEPETOBOPHI

OIIK-5

ITuceMeHHBIN
Onpoc, TECTUPOBA-
HUE, KOHTPOJIbHAA
paborta

17

[Ipuemsl mpoBeaeHUs Oece] ¢ ATOBBIMH MapTHE-
pamu.

OIIK-5

IIuceMeHHBIN

OTIpOC, TECTUPOBA-
HHE, METOJ KE€ICOB,
npoOJieMHOe 3aHs-




THEC

18 | TexHomorus 3aBepIICHUS TEPETOBOPOB.

OIIK-5

ITuceMeHHBIN
OIpocC, TECTUPOBA-
Hue, MpoOIeMHOe
3aHATHE,  YCTHBIN
Onpoc, JTOKJIAJ

19 | OcobeHHOCTH MPOBEECHUS JEIOBBIX BCTPEU C 3apy-
OC)KHBIMU KOMIIAHUSIMU

YK-4

IInceMeHHBIN
Onpoc, TECTUPOBA-
HUE, KOHTpPOJbHAs
pabora

20 | Ananu3 npoBeneHus AeJIOBBIX IIEPErOBOPOB,

BCTPEY U COBEIIAHUI

OIIK-5

[TuceMenHbI
OIpOC, TECTHPOBA-
HUE, NPpOoOIIEMHOE
3aHSTHE

21 | KommyHUKaTUBHBIE Oaphephl B ICTOBBIX MTEPETO-

BOpax

YK-4

[ IncbMeHHbBIN
OIpocC, TECTUPOBA-
HUE, YCTHBIN ONPOC

Onucanue nokasarejied 1 KpuTepueB OLEHUBAHUA KOMIIETEHUMH M0 JUCHUILINHE
«Opranu3anus ¥ NpoBeJeHHe J1eJOBBIX IEPEroBOPOB» HA PA3JIUYHBIX ITANAX UX

(l)OpMHpOBaHI/ISI, OIIHMCaHHuEC IITKAJ ONCHUBAaHUA

Tabnuna 4
Koo xomne- | Hnouxamopul Tlokazamenu u kpumepuu OYeHUBAHUsL PE3YIbMAaAmMos 00YUeHUs
meHyuu, 00CMUICEHUSL | HUJICE NOPO20BO- |  NOPO20BBIIL | NPOOSUHYMBIL | 6bLCOKULL YPO-
9mansl 0C60- | KOMHemeHyul 20 YPOBH3L VposeHb VposeHus (xo- | 6eHb (omauu-
eHUsl KoMne- (Heyoosenemeo- (yooenemeo- pouio) HO)
meHyuu PUmMenbHo) pumenvHo)
1 2 3 4 6
VK-4, Bvicmpaueaem | obyuarowuiics ne | obyyarowuiica | obyuarowuiics | 00yuarowuiics
4 cemecmp | a¢pgpexmuenvie | 3Haem 3Hayu- 0eMOHCmpU- | OeMOHCmpuU- | 0eMOHCMpPU-
MENCIUYHOCM- | MEIbHOU YACMU | pYyem 3HaHUus | pyem 3HaHue | pyem 3HaHue
Hble KOMMYHU- | NPOZPAMMHO20 MOILKO OC- Mamepuana, | mamepuana
Kayuu ¢ Kojie- | mamepuaia, HOB8HO020 Ma- | He Oonyckaem | (0cHOBbL
eamu U Oeno- | nIoXo opuenmu- | mepuaia, Ho | cyujecmeen- | KOMMYHUKA-
8bIMU  Napm- | pyemcsi 6 mame- | He 3Haem 0e- | HblX Hemou- YUOHHO20
Hepamu puane (0cHo8bl mauetl, 00- Hocmell npoyecca 8
KOMMYHUKAYU- nyckaem He- KOMRAHUU,
OHHO20 npoyecca | MOYHOCMU, ocobenHocmu
6 KOMNAaHUU, oonyckaem 6edeHus nepe-
ocobenHocmu HemoyHoCmu 2080p08 C 3a-
8edenus nepe2o- | 8 popmynu- pyoesxrcHbIMU
80pO86 C 3apy- Ppo6Kax, 0enoguimu
bexcuvimMu deno- | Hapywaem napmmuepa-
8bIMU NaApmHe- JIOCUYECKYIO Mu), npakmu-
pamu), He 3Haem | NOC1e008a- KU npumene-
NPAKmuKy npu- MeNbHOCMb 8 HUsL Mamepu-
MeHeHUss mame- | U3LOHCEHUU ana, ucuep-
puana, OOnycKa- | npocpammHo- nvlearowe u
em cywjecmeen- | 20 mamepua- nocnedosa-




20 mamepua-
ad

Hble OuwUOKU aa meibHO, Yyem-
KO U I0CUYHO
usnazaem
Mamepuan,
Xxopouwo opu-
eHmupyemcsi
6 Mamepuare,
He 3ampyoHsi-
emcs ¢ omae-
Mom npu 6u-
dousmeHeHuu
3a0anu
OIIK-5, Ocywecmens- | obyuaowuiicss He | 00YUaOWUIC | 00YUAIOWULCS | 00YYAIOWULLCS
4 cemecmp em nepenucky, | 3Haem 3Hauu- demMoHcmpu- | 0eMoHCmpu- | OeMoHCmpu-
opeaHuzyem u | meabHOU Yacmu | pyem 3Hauus | pyem 3naunue | pyem 3HaHue
npogooum NPOCPAMMHO20 MOJILKO OC- Mamepuana, | Mamepuaid
npezenmayuu, | mMamepuana, HOBHO20 Ma- | He donyckaem | (0cHOBbL De-
nepe2ogopul U | NI0XO OpUEHMU- | mepuand, Ho | Cyecmeen- | 108020 Npo-
coeewjanus 6 | pyemcs 6 mame- | He 3Haem 0e- | HbIX Hemou- moxoza u oe-
yugposoti puane (0cHoswl maneti, 0o- Hocmetl JLOBOLL DMUKU),
cpede 0e1106020 npo- nyckaem He- NPaKmuKu
MOoKoa U 0elo- | MOYHOCmU, npuMeHeHUs
601l SMUKU), He donyckaem mamepuana,
3Haem NPAKMuKy | HemoyHOCmu ucuepnwviéa-
npuMeHenus Ma- | 6 popmynu- roue u nocie-
mepuana, 0onyc- | posKax, dosamelvHo,
Kaem cyuje- Hapywaem Yemko u Jo-
cmeeHHble JI02UHECK)T0 2UYHO U3Naea-
owuoKU nocneoosa- em mamepu-
MelbHOCMb 8 an, Xxopouio
U30NHCEHUU opueHmupy-
NpPOSPaAMMHO- emcs 8 Mmame-

puane, He 3a-
mpyonsemcs
¢ omeemom
npu 8UOOU3-
MeHenuu 3a-
oaHuil

3. TunoBble KOHTPOJILHBbIE 32IaHUS UJIM MHbIE MAaTePUAJIbI, HE0OX0AUMBbIE J1JIA
OLICHKH 3HAHUI, yMEHUI1, HABBIKOB U (MJIM) ONBITA AeATEJIbHOCTH,
XapaKTePU3YIOUIUX 3TANbl (POPMHUPOBAHUSA KOMIIETEHIUI B MpoIecce 0CBOCHUSA

3.1. lokaaabl
Ymenus u nasvixu, Ha opmuposarue KOMopuvlxX HANPABIEHO BbINOJIHEHUE OdH-

HO20 8uoa pabom
BrinonHeHue ycTHOro JOKIaga B MOJIHOM MEPE PAaCKPBIBAET TBOPUECKUU IMOAXOJ

8

00pa3oBaTeIbHOM MPOrpaMMBbI



00y4aronMxcsi K CaMOCTOSTENIbHOM MPOpabOTKE HOBOIO Marepuaia, Mo3BOJISIET OLIEHUTh
CTEINEHb TOTOBHOCTH YYAIIIUXCS K CAMOCTOSITEIIbHOMY BBIOOPY aKTyaJbHBIX MPOOJIEM JHcC-
IUIUTMHBL. JIaHHBIN BU TBOpYECKOW pabOTHI MO3BOJISIET OOYYAIOUIMMCS OBJIa/IETh HaBbI-
KaMU CHUCTeMaTH3allii MaTepualia, Pa3BUBACT YMEHUE KOHKPETU3UPOBATH U 0000IIATh
npoOJIeMbl U MEPCIEKTUBBI PA3BUTHS MAPKETUHIOBOW JIESTENTLHOCTH HA OCHOBE aHaln3a
MaccHBa HAYYHOM U MEPUOAMYECKON JIUTEPATYPhI IO BEIOPAHHOM TEME.

Kpumepuu oyenxu ooxnaoa.
Omenka «3» - 3a4uTai OTBET IO 3aMUCAM, HEAOCTATOYHO PACKPBLT TEMY; TCPMH-
HBI, HCTIOJIh3YEMBIC B IOKJIAJE, OOBSICHUTH HE CMOT;
Omnenka «4» - IOCTATOYHO MOAPOOHO pacckazaja MaTepuaj BOIpoca, Ha JOMOJ-
HUTEJIBHBIC BOMPOCHI OTBETUTH HE CMOT;
Omnenka «5» - pacckaszan MaTeprai ¢ KOMMEHTAPUSIMHA U TTOSCHEHUSIMH, BBICKA3aJT
CBOIO TOYKY 3pPEHUS 110 TEME, OTBEYAJl Ha JOTOJIHUTEIbHBIE BOIIPOCHI, y4aCTBOBAJ B 00-
CY>KJIEHUU JPYTUX JOKIA/IO0B.
Tembl 00K1a008, pekomendyemble K HANUCAHUIO NpU uzyueHuu oucyuniunvl « Op-
2aHU3aYUs U NposedeHUe 0el0BbIX NEPEe208OPOBY.
1. TloHaTve KOMMYHHUKAIIUU U BUIbl KOMMYHUKAITUH.
2. XapakTepucThKa KOMMYHUKAIIMOHHOTO Tpoliecca.
3. TlousTHe U BUABI AEJIOBOrO OOIIEHMUS.
4. Kparkas xapaKTepuCTHKa KaKJI0TO BHJIA JACIIOBOTO OOIIEHUS: IEPETOBOPHI,
COBEIIlaHue, JIeJI0Bas BcTpeya, Tene(OHHBIA Pa3roBop U T.1I.
5. JlmpepctBo B opranuzanusax. CTUIU JTUAEPCTBA.
6. Pombs nadopmaruu B A€I0BOM OOIIECHUH.
7. Poccuiickuii u 3apyOeKHBII OINBIT BEAEHUS JEIOBbIX IEPErOBOPOB.
8. IlonsTHs pedyeBoii KyJIbTYpHl AETOBOTO OOIIECHUS.
9. MortuBanus peyu.
10. Putopuyeckuii MHCTpYMEHTApUH PEUHU.
11. OcHoBHbIe TpeOOBaHUS, IPEABIBISIEMBIC K JICTIOBOM peyHu.
12. OTamuuTenbHble 0COOCHHOCTH MMCHbMEHHOM JISTTOBOM PEUH.
13. TlonsaTus MOrUYecKoOn KyJIbTyphl peyHu.
14. OcoOGeHHOCTH MPUMEHEHHUSI 3aKOHOB JIOTUKHU B JIEJIOBOW PEYH.
15. TloHATHE apryMeHT, yMO3aKIIOUEHHUE.
16. HckyccTBO pacCykJ1aTh U yOEKIaTh.
17. CoueraHue JOTHKU U apTryMEHTAIIUH.
18. CnocoOsI onpoBepkKEHUS I0BOJOB ONIIIOHEHTA.
19. Pasnuunble THIBI COOECETHUKOB.
20. OmnpeneneHue coCTOSHUSA COOECeTHUKA IO €r0 MaHepe TOBOPUTH.
21. Tlo3urus ciaymiatesist ¥ TOBOPSIIETo.
22. Vicnonb30BaHHME TEXHUKH MTOCTAHOBKH BOIPOCOB MPH JEIOBOM OOIIIEHHUHU.
23. HckyccTBO OTBEYATh HA OCTABICHHBIE BOIPOCHI.
24. TlpaBwia nmoBeneHUs B KOHPIMKTHBIX CUTYaIHsX.
25. Mummuka, KeCThl, TETOBMKEHUS KaK MOKa3aTellb BHYTPEHHETO COCTOSTHUS
co0eceTHUKa.



26.
217,
28.
29.
30.
31.
32,
33.
34,
35.

pOB.

36.
37.
38.
39.

Hanunonanbpabie 0cOOEHHOCTH HEBEPOATBHOTO OOIIEHUS.

DTHKA TUYHOCTH U KOPIOPATHUBHAS ITHKA.

[ToHsTHE TPOTOKOJIBLHOT'O MEPOTIPUSATHS.

[IpoTokonpHas ciyx0a ¥ MOPSAIOK BEACHUS MPOTOKOIBHBIX MEPOIIPHUSTHIM.
IToaroroBka K MpOBEACHUIO JICTOBON OECeIbl.

[IpoBenenue nenoBoi Gecebl.

[ToaroToBKa ¥ IPOBENCHHE JIETTOBOTO COBEIIAHUS.

Ponp pykoBoauTENS M PAIOBOTO YIaCTHUKA JETOBOTO COBEIIAHUS.

Bubt meperoBopoB 1 0COOCHHOCTH MX MPOBEACHMUS.

HeoOxoaumbie TpeOOBaHMS K YCTICIITHOMY TPOBEICHUIO JIETIOBBIX TIEPETOBO-

[Ipouenypa npuema noceTUTENEN.

IIpaBuia BeneHus 1€710BOr0 TEIE(POHHOTO Pa3roBopa.

AHanu3 nporecca 1 pe3ynbTaTta IPOBEICHHOM 1€JI0BOM BCTPEUH.
Oco0eHHOCTH IEPErOBOPHOTO MpoLecca ¢ 3apyOeKHBIMU KOMITAaHUSIMU.

3.2. KoHTpoJibHbIe padoThl

L]env koHmpoavbHot pabomsi’ yriiyOUTh, CACTEMAaTU3UPOBATh U 3aKPENHUTh TEOPE-
TUYECKUE 3HAHUSA OOYYaIOUIUXCS; MPOBEPUTH CTENEHb YCBOCHHUS OJHOM TEMBI WJIM BO-

npoca.

- Temaruka KOHTPOJBHBIX U CAMOCTOSATEIIBHBIX PA0OT yCTaHABIMBACTCS B COOT-
BETCTBUM C U3YYECHHON TEMOH

HUU.

KOJIMYCCTBO BApHUAHTOB BaI[aHHﬁ — II0 TCMC HMCIIOJIB3YCTCA ABA BapHdHTA 3a1ad-

- [IpuBoguTCs IpUMeEp OJHOIO M3 BAPUAHTOB II0 KaXIOM TEME I CaMOCTOSI-
TEJbHBIX U KOHTPOJBHBIX PadoT.

KOJIMYCCTBO BApUAHTOB SaHaHHﬁ.

[IpuBoAMTCS TPUMEP OJJHOTO W3 BApPUAHTOB KOHTPOJILHOM pabOThI O KaXKI0M Te-

ME€.

Tema «Opranuzauus U BelecHHE IIEPEroBopoB»

Memoouueckue pexomeHoayuu:
[Tpu paccMoTpeHnr TaHHON TeMbl HEOOX0IUMO 0OpaTUTh BHUMAHNWE Ha OCHOBHBIE
MOHATHUS W TEPMHHBI, POYNTATH COOTBETCTBYIOIINE Pa3/Ciibl B YUCOHUKAX, YKa3aHHBIX
B CIIHCKE 0053aTeNbHOM JUTEPaTyphl, U3YIUTh JOTOJHUTENBHYIO JIUTepaTypy U UHTED-
HET PeCcypchl, OTBETUThH HA TIOCTABJICHHBIE BOMPOCHI, a TaKXkKe CPOPMYIUPOBATH 1O BO3-
MOKHOCTH COOCTBEHHBIE BOTIPOCHI JIsl OOCYKJIEHUS Ha TPAKTUYECKOM 3aHSITHH.
KoumponbHule 6onpocul:

1.
2.
3.

TpaauurOoHHBIE TOAXO0ABI K BEICHUIO IEPETOBOPOB.
Buaer neperoBopos.
OcHOBHBIE 3TaIbl IEPETOBOPHOTO MpOLIECca.

Temwvt 0OoKkn1A0086:
1. TloHsATHE W BUIBI IETOBBIX TIEPETOBOPOB.
2. TloHsgTre u BUIBI AEJIOBOTO OOIICHUS.
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3. Kparkas xapakTepucTUKa Ka)KJ0ro BUa I€T0BOT0 OOLIECHUS: IEPETOBOPHI, CO-
BEl[aHUE, JIeJI0Bask BCTpeya, TeaedOHHBIN pa3roBop U T.J1.

Tema «CTparTerusi ¥ TAKTHKA NIEPEroBOPOB».

Memoouueckue pexomeHoayuu:

[Ipu paccmoTpeHun JaHHON TeMbl HEOOXOIUMO OOpaTUTh BHUMAHKE HA OCHOBHBIE
MOHATHS U TEPMUHBI, TPOUUTATH COOTBETCTBYIOIIUE Pa3eibl B ydeOHUKAaX, YKa3aHHBIX
B CIIHCKE 0053aTebHOMN JIUTEPaTypPhl, H3YIUTh JOTIOJHUTENBHYIO TUTepaTypy U UHTED-
HET PeCypcChl, OTBETUThH HA TIOCTABJIICHHBIE BOMIPOCHI, a TaKXKe CPOPMYIHPOBATH 1O BO3-
MOYKHOCTH COOCTBEHHBIE BOIIPOCHI sl OOCYKIEHUS Ha TPAKTUYECKOM 3aHSITHH.

Konmponvnuie sonpocbwi:

Manunysanuu B IeperoBOPHOM MPOLIECCE.

«O0OpaTHBI METO» HA MEPETOBOPAX.

JIMCKYyCCHOHHBIN dTall IIEPETOBOPHOTO MIPOLIECCa.

TakThky JaBlICHHUS.

. HAOC (naunyurmas anbTepHaTUBa 00CYKJ]a€MOTO COTJIAIICHHS).
Temwl 00K1a008:

1. XapakTepucTuka KOMMYHHKAIIMOHHOTO TIpoliecca.

2. JlunepctBo B opranmuzanusix. CTUIM JIUIEPCTBA.

abrwhE

Tema «Meroauka BeieHHS IEPErOBOPOB.

Memoouueckue pexomenoayuu:

IIpu paccmMoTpeHnn JaHHON TeMbl HEOOXOIUMO OOpaTUTh BHUMAHKE HA OCHOBHBIE
MOHATHUSL U TEPMHUHBI, IPOUYNUTATH COOTBETCTBYIOILME pa3/ieibl B yUeOHUKAX, YKa3aHHBIX
B CIIMCKE 0053aTeNbHOMN JIUTEPaTypbl, U3YUUTh JOMOJHUTENbHYIO UTEpaTypy U UHTED-
HET pecypchbl, OTBETUTh HA MIOCTABICHHBIE BOIPOCHI, a TaKkKe CPOPMYIUPOBATH MO BO3-
MO>KHOCTH COOCTBEHHBIE BOIIPOCHI JIJIs1 OOCYXACHHSI Ha TPAKTUUECKOM 3aHSATHUH.
Koumponvnvie 6onpocowi:

1. OcHoBHbBIE METO/IbI BEJICHUS IEPETOBOPOB.
2. busHec-apryMeHTaIuu.
3. OreHKa Jel0Boil apryMeHTaIH.
Tembl 00K1a008:
Ponb nndopmariyu B 1e710BOM OOILICHUH.
Poccuiickuii 1 3apyOeKHbII ONBIT BEICHUS JIETIOBBIX IEPETOBOPOB.
[ToHsiTHS pedeBoOil KYJIbTYphI AEIOBOTO OOLIEHUS.
MoTuBauus peyu.
Puropuyeckuii ”HCTpyMEHTApUU peUH.

agbrwnE

Tema «Iloucku KOMIIPOMHUCCA B IEPErOBOPHOM IPOLIECCE».
Memoouueckue pexomenoayuu:
[Tpu paccMOTpeHUH TaHHON TEMBI HEOOXOIMMO OOPATUTh BHUMAHHUE Ha OCHOBHBIE
MOHSITHS. ¥ TEPMUHBI, IIPOYNTATH COOTBETCTBYIOIINE Pa3/ieibl B YICOHUKAX, YKa3aHHBIX
B CITHCKE 0053aTeIbHON JTUTEPATYPhl, H3YIUTh JOMOJHUTEIBHYIO JJUTepaTypy u MHTEp-
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HET pecypchbl, OTBETUTh Ha IMOCTaBJIEHHBIE BOIPOCHI, a TAKKE CPOPMYIUPOBATH 110 BO3-
MO’KHOCTH COOCTBEHHBIE BOIIPOCHI JIsl 00CYKI€HUSI HA IPAKTUYECKOM 3aHATHH.
KoumponwHule 6onpocul:
1. Ilo3umus ciymaromero.
2. Ilo3unus roBOpAIIETO.
3. COBMECTHBIN aHaIN3 BApUAHTOB PELICHUII.
4. «CranmapTHbIE» U «HECTAHIAPTHBIE» MEPETOBOPBI.
5. TexHuka apryMeHTHPOBAHUSI.
Temvl 00K1A008:
1. OcHoBHbIE TpeOOBaHUs, IPEABABIIEMBIE K IETOBOU PEUH.
2. TloHATHS TOTUYECKON KYJIbTYPHI PEUH.
3. HckyccTBO paccykaath U yOSKIaTh.

Tema «@opMbI 1eJI0BOT0 00ILIEHU.

Memoouueckue pexomenoayuu:

[Ipu paccmoTpeHur JaHHON TeMbl HEOOX0IUMO OOpaTUTh BHUMAHKE HA OCHOBHBIE
MOHSITUSL U TEPMUHBI, IPOUNUTATH COOTBETCTBYIOIIUE pa3/ieNibl B YUCOHUKAX, YKA3aHHBIX
B CIIHCKE 00513aTeNbHOMN JUTEPATyphl, U3YUUTh JOTOJHUTEIBHYIO JUTepaTypy u MHTEp-
HET Pecypchbl, OTBETUThH HA TIOCTABJICHHBIE BOMPOCHI, a TaKkKe CPOPMYIUPOBATH MO BO3-
MOYKHOCTH COOCTBEHHBIEC BOIIPOCHI ISl OOCYKIEHUS HA TPAKTUICCKOM 3aHSITHH.

KoumponwHule gonpocul:

1. XapaktepucTrKa BUAOB PEYH: MOHOJIOT, IHAJIOT, IPE3CHTAIINS, HHTEPBBIO.

2.  Oco0eHHOCTH MPOBECHUS BCTPEY, COBEIIAHU.

Temvl 00K1a008:

1. CoueTtaHue JIOTMKA U apTyMEHTAITUH.

2. CriocoOBI OIIPOBEPKEHUS JOBOJIOB OMITOHCHTA.
3. Paznuunble TUTIBI COOECETHUKOB.

4. Tlozumus ciaymaTensi ¥ TOBOPSIIETO.

Tema. /les10BOM 3 THKET.

Memoouueckue pexomenoayuu:

[Ipu paccmoTpeHun JaHHON TeMbl HEOOX0IUMO 0OpaTUTh BHUMAHNE HA OCHOBHBIE
MOHATUS U TEPMUHBI, TPOUUTATH COOTBETCTBYIOIIUE pa3/Aeiibl B yYCOHUKAX, YKa3aHHBIX
B CIIUCKE 00513aTE€IbHOM JIMTEPATYPhI, U3YUUTH JOMOTHUTEILHYIO IUTepatypy u UHTEp-
HET PECYpChl, OTBETUTh HA MTOCTABJICHHBIC BOIIPOCHI, a TaKXe cPOopMyIupoBaTh MO BO3-
MOYXHOCTH COOCTBEHHBIEC BOIIPOCHI /I OOCYKICHUS Ha MPAKTUICCKOM 3aHSTHUH.

KonmponvHuie sonpocul:

1. 3nauenue BepOaIbHOW W HeBepOadbHON MH(OOPMALMKM B MPOIECCE MEKIUU-
HOCTHBIX KOMMYHUKAITHH.

2. MaxkcuMbl BEXKJIMBOCTHU JIETIOBOTO STUKETA.

3. Makcuma npu3HATEeILHOCTH.

4. MakcuMmbl yBaXUTEIHHOCTH.

5. Makcumebl 6J1aroKenaTeIbHOCTH.

6. MakcuMbl TepHeHHS.
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Temwl Ooknaoos:.
1. Hcrmonp30BaHNEe TEXHUKH IMTOCTAHOBKH BOIIPOCOB IIPH JICIOBOM OOIICHHUH.
2. MckyccTBO OTBEUaTh Ha TIOCTABIICHHBIC BOTIPOCHI.
3. Mumuka, )KeCThI, TCIOABMKEHHUS KaK TTOKa3aTellb BHYTPEHHETO COCTOSHUS co0e-
CEIHUKA.

Tema «/les10BOM IPOTOKOJD)

Memoouueckue pexomenoayuu:

[Ipu paccmoTpeHnr JaHHON TeMbI HEOOX0IUMO 0OpaTUTh BHUMAHNE HA OCHOBHBIE
MOHSTHUS U TEPMHHBI, TPOYNTATH COOTBETCTBYIONINE Pa3/ieibl B YICOHUKAX, YKa3aHHBIX
B CIIHCKE 0053aTeNbHON JUTEPATypPhl, N3YIUTh JOTIOJHUTENBHYIO TUTepaTypy U MHTED-
HET PeCypcChl, OTBETUThH HA TIOCTABJIICHHBIE BOIPOCHI, a TaKXKe CPOPMYIHPOBATH 1O BO3-
MOKHOCTH COOCTBEHHBIC BOIIPOCHI ISl OOCYKIEHUS HA TPAKTUICCKOM 3aHSITHH.
KonmponvHuie sonpocul:

1. KommyHHKaTHBHOE IPOCTPAHCTBO U €TI0 OPTaHU3AIHS.
2. TIpoToKoJIbHBIE MEPOIIPUSTHS.
3. CopepkaHue U Ha3HaYEHUE BUSUTHBIX KapTOUEK, MOAAPKOB, CYBEHUPOB
Temwl 00K1a008:
DTHKA JIMYHOCTH U KOPIIOPATUBHAS ATHKA.
[ToHsATHE TPOTOKOIHLHOTO MEPOTIPHUATHSI.
[TpoTokoapHas ci1yk0a ¥ MOPSAIOK BEACHUS MTPOTOKOIBHBIX MEPOTIPUSTHH.
[ToaroToBKa K MPOBEACHUIO JEIOBON OCCEIbI.
[IpoBenenue nenoBoi Gecebl.
[ToaroToBKa M IPOBENCHHE JIETTOBOTO COBEIIAHUS.

ook wnE

Tema «IlucsmeHHoOe Je/10BO€e 001IeHUE U Tele()OHHbIE MEPErOBOPHD)

Memoouueckue pekomenoayuu:

[Ipu paccmoTpeHur TaHHON TeMbl HEOOXOAMMO OOPATUTh BHUMAaHKUE HA OCHOBHBIC
MOHSTUSL U TEPMUHBI, TPOUNUTATH COOTBETCTBYIOIIUE pa3/ieNibl B YUCOHUKAX, YKA3aHHBIX
B CIHCKE 0053aTeNbHOM JUTEepaTyphl, U3YUUTh JOTMOJHUTENBHYIO JIUTepaTypy U UuTep-
HET pecypchl, OTBETUThH HA TIOCTABJICHHBIE BOMPOCHI, a TaKkKe CPOPMYITHPOBATH TIO BO3-
MOKHOCTU COOCTBEHHBIE BOIIPOCHI ISl OOCY>KJEHHUS HA TPAKTUYECKOM 3aHSTHH.

Konmponvnuvie sonpocul:

1. TlucemeHHOE AeNI0BOE OOIIEHNE: MPEUMYIIECTBA U HEJJOCTATKH.
2. TenedoHHbIE TIEPETOBOPHI: MPEUMYILIECTBA U HEJOCTATKHU.
3. IIpob6nemsl nepenaun nHPOPMAITUU B TEIEKOMMYHUKAIIUH.
4. ]luanor kak OCHOBA PEUYE€BOTO OOIICHHUS.
Tembl 00K1A008:
1. OrnuuutenbHbIe 0COOCHHOCTH MTUCHMEHHOM JI€JIOBOM peyH.
2. OcoOeHHOCTH MPUMEHEHHUS 3aKOHOB JIOTHKH B JICJIOBOM PEUHU.
3. TloHsatue apryMeHT, yMO3aKIIOUeHHE.
4. TlpaBwia BeneHuUs IeJI0BOTO Tee(HOHHOTO pa3roBopa.

Tema «IIpuemsbl npoBeneHus: 0ecel ¢ AeJJOBbIMHU MAPTHEPAMID).
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Memoouueckue pexomenoayuu:

[Ipu paccmMoTpeHnr TaHHON TeMbl HEOOXOIUMO O0OpaTUTh BHUMAHKE HA OCHOBHBIE
MOHSTHUS U TEPMUHBI, TPOUYUTATh COOTBETCTBYIOLIUE pa3/ieibl B yUeOHUKAX, YKa3aHHbIX
B CIIMCKE 00s13aTEIBHON JIUTEPATyphl, U3YYUTh JOMOJHUTENbHYIO IUTepaTypy U UHTep-
HET PECYpChl, OTBETUTh Ha MOCTABIICHHBIE BOIIPOCHI, a TaKke cPOPMYIUPOBATH MO BO3-
MO>KHOCTU COOCTBEHHBIE BOIIPOCHI IS OOCYKICHUS HA TPAKTUYECKOM 3aHSITHH.
Konmponvnwie sonpocbwi:

1. Taktuka 3aBepIICHUs IEPErOBOPHOrO MPOLECCA.
2. 3aKiIro4MTeNbHbIC JOKYMEHTHI IEPErOBOPOB.
3. 3aBepieHne MEPeroBOPOB.
4. MonenupoBaHus JHATIOTHYECKON CUTYyalUH.
Tembl 00K1A008:
Ponp pykoBoauTENS M pAAOBOTO YYACTHUKA JIEIOBOIO COBEIIAHUS.
Buiel neperoBopoB 1 0COOEHHOCTH UX MPOBEICHUS.
[Ipouenypa npremMa nmoceTUTeNeu.
AHan3 mpoliiecca 1 pe3ysbTaTa MpOBEICHHON JE€JI0BOIM BCTPEYH.

~wnh e

Tema «Oco0eHHOCTH IPOBEICHUS [1eJI0BbIX BCTPeY € 3apy0e:KHbIMH KOMIIA-
HUSIMU»

Memoouueckue pexomenoayuu:

[Ipu paccmoTpeHnr JaHHON TeMbl HEOOX0IUMO OOpaTUTh BHUMAHNE Ha OCHOBHEIE
MOHATHUS W TEPMHHBI, IPOYNTATH COOTBETCTBYIOIINE Pa3/Ciibl B YUCOHUKAX, YKa3aHHBIX
B CIIMCKE 0053aTeNbHON JUTEpaTyphl, H3YIUTh JOTMOJHUTENBHYIO TUTepaTypy U MHTEP-
HET PeCypchl, OTBETUThH HA TIOCTABJICHHBIE BOIIPOCHI, a TaKXKe CPOPMYIHPOBATH MO BO3-
MOKHOCTH COOCTBEHHBIEC BOTIPOCHI TSl OOCYKICHUS HA TTPAKTUICCKOM 3aHSITHH.

Konmponvnuvie sonpocul:

1. HammoHanpHbIE CTHJIM BEIICHUS TEPETOBOPOB: aMEPUKAHCKUM, aHTJIMHACKUM,
ATIOHCKUI, HEMETIKUH, hpaHIly3CKUii, apaOCKUi, KUTaWCKUI U JIp.

2. Poccuiickuii CTHIIb BEACHUS JICTOBBIX IIEPETOBOPOB.

3. OcHoBHBIE TPOOIEMBI MEXKYJIBTYPHOT'O OOIIIECHHUS.

Tembl 00K1aA008:

1. OcoOeHHOCTH MEePEroBOPHOTO IMPOIIEcca ¢ 3apyO0eKHBIMIA KOMIIAHUSIMHU.
2. HanmonanbHbIE 0COOCHHOCTH HEBEPOATHHOTO OOIIICHHMSI.

Tema «KoMMyHHUKaTHBHBIE 0apbepbl B /1eJI0BBIX NEPETr0OBOPax»

Memoouueckue pexomeHoayuu:

[Tpu paccMOTpeHUN JaHHON TEMBI HEOOXOIMMO OOPATUTh BHUMAHKUE Ha OCHOBHBIE
MOHATHUS W TEPMHHBI, IPOYNUTATH COOTBETCTBYIOIINE pa3/Ieiibl B YUCOHMKAX, YKA3aHHBIX
B CITHCKE 0053aTeIbHON JTUTEPATyPhl, U3YUUTh JAOMOJHUTEIBHYIO JUTepaTypy u MHTEp-
HET Pecypchl, OTBETUThH HA TIOCTABJICHHBIE BOMPOCHI, a TaKXKe CPOPMYIUPOBATH MO BO3-
MOYKHOCTH COOCTBEHHBIE BOTIPOCHI JJIsl OOCYK/ICHUS HA MTPAKTUYECKOM 3aHSITHH.

Konmponvnuvie eonpocut:

1. Tlouck COBMECTHBIX MyTEH PEIICHUS TPOOIEMBI.

2.  Crupanue npoTUBOPEUUH.
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Temwl Ooknaoos:.
1. HeoOxoaumbie TpeOOBAaHMS K YCIICIITHOMY IPOBEICHHUIO JISJIOBBIX TIEPETOBOPOB.
2. IlpaBuia moBeAcHUS B KOHMDIUKTHBIX CUTYaIIHSX.
3. OmnpexaeneHue COCTOSIHUS cOOECETHUKA IO €70 MaHEPE TOBOPUTh.

3.3. Keiic-3aganus

Ilenv keiic-3a0anuii: HAYIUTh OOYYAIONTUXCS AHAIM3UPOBATH MPOOIEMHYIO
CUTyallMl0 — KEWC, BO3HUKIIYIO MPU KOHKPETHOM TMOJOKEHUU Jel, U BbIpaOOTATh
peIIeHNe; HayIuTh padoTaTh ¢ MHPOPMAITMOHHBIME NCTOYHUKAMH, TIepepadaThiBaTh €€

U3 OJHOU (POPMBI B IPYTYIO.
Keiic mo reme «IloaroroBka neperoBopoB»

Keiic «llpuem unocmpannou denecayuuy

[Ipuem Hemenko aenerauu B KoaudecTBe 4-X 4yenoBek, npuobiBarommx B Capa-
TOB JJIs1 BCTpeuu ¢ pyKOBOACTBOM KoMIaHuu OAQO «HTEpKOHTUHEHT» I PEIICHUS
BOITPOCOB IO B3aUMHOMY COTPYJIHHYECTBY.

CocraB geserammu:

I'epman ¢on berp — npe3unent pupmbl «OpueHT»

Opux Kpamep — pykoBoauTeNnb OTAENA IPOJAK,

®pun Bonbd — pykoBoauTenb 0T/AENa 3aKYTIOK,

Xenbra Penurep — nepeBoguuK.

Cpoxk npeObIBaHUS — 3 JTHS.

[TpubsiTHe

VYobITHE « » 20 T

Bonpocwt u 3a0anus

1. HeoOXonuMoO COCTaBUTh TPEXIHEBHBIM IJIaH MEPONPHUATUN U OCOOEHHOCTEU
pacceseHusi, MUTaH!sl, OPraHU3aluy BCTPEY C MHOCTPAHHBIMU MTAPTHEPAMH.

2. Ilocne coctaBneHns MapIIpyTa KaXAbli CTYAEHT IPEACTABIISAET CBOM BapUAHT
nepes CTyJCHUYECKOW IpyIIo, OTBEYaeT Ha BOMpOChl coOpasmuxcs. IIpenonaBarens
MpeaiaraeT 4wieHaM rpyIIbl 0OCYAUTh BOIPOC MOJHOTHI U3JI0KEHUSI CBOETO BapuaHTa
BCTPEYH.

3. Ilocne oOcyxeHusi KaKAoro BBICTYIJICHUS MPOUCXOAMUT KOJUIEKTHUBHOE 00-
CYXACHHE JIYULIUX/XYIINX MApPIIPYTOB U BO3MOKHBIN ClLIEHApUIl KOPPEKTUPOBKH I1j1a-
HOB.

Keiic mo teme «IIpuemsbl npoBeneHus: 0eces ¢ AeJJOBbIMH NAPTHEPAMM»
Keiic «Ilpasuna o30eticmsus na yenogekay

Hetin Kapueru Boienser 9 mpaBuil, coOI0/1asi KOTOPbIE YEIOBEK MOXKET BO3/ICH-
CTBOBATh Ha JIOJIEH, HE OCKOPOJIsis UX HU HE BbI3bIBAs Y HUX UYBCTBA OOU/IBI.
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1. Ilepen Tem, Kak caelaTh 4YEJIOBEKY 3aMEUYaHUE, MOXBAIUTE €r0 U UCKPEHHE
IIPU3HANTE €ro JOCTOMHCTBA.

2. Yka3bIBaiiTe Ha OIIMOKU JPYTHX JIIOAEH HE MPSMO, & KOCBEHHO.

3. Ilepen Tem, Kak KpUTHKOBAaTh YEJIOBEKA, IIOTOBOPUTE O COOCTBEHHBIX OILINO-
Kax.

4. BMecTo npsMOro NnpuKa3aHus, 3a1aBaiTe 4eJI0BEKY BOIPOCHL.

5. Bcerna masaiite m011M BO3MOKHOCTD CITACTH CBOM ITPECTHK.

6. Beipaxkaiite Jqr01M 0J100pEeHHE N0 MOBOAY MaJeHIlel uX yAaud U OTMEYanuTe
Ka)XJIbI UX yCHeX. bybTe YMCTOCEPIEUHBI B CBOEH OLICHKE M IIEIPHI HA OXBAILY.

7. Co3naBaiTe JIIOASIM XOPOIIYIO PEIyTalui0, KOTOPYK0 OHU OyayT cTapaThCs
OINpaB/aTh.

8. IIpuberaiite k noouipenuto. Co3naBaiiTe BleYaTIECHUE, YTO OIMOKA, KOTOPYIO
BBl XOTUTE BUAETh UCIPABJICHHOMW, JIETKO MCIOPABUMA; JIelaiiTe Tak, 4ToObl TO, HA YTO
BbI NIOOYXAAa€eTe JI0/IeH, Ka3aJI0Ch UM HETPYAHbBIM.

9. JoOuBaiiTech, 4ToObI JIOAM OBUIM pajbl CAENATh TO, YTO BbI Ipeiaraere. Jis
3TOr0 HaJ0 FOBOPUTH YEJIOBEKY O TOM, YTO XOUYET OH, U HAYUUTh €T0, KaK €My IOIYYUTh
KEJIAEMOe.

Bonpocul u 3a0anus:

1. Tlpoananu3upyite BbILIECIPUBEACHHBIE PAaBUJIA.

2. IlpuBenure mpuUMep CUTYyalHid, JEMOHCTPHUPYIOIIUX TMOBEJCHHE B COOTBET-
CTBUU C JAHHBIMH MPABUJIAMHU U C UX HAPYIICHUSIMH.

3. Pa3wirpaiite ux B rpyme.

3.4. TecToBBIC 3a1aHUA

ITo mucuuniaune «OpraHuzaius U MPOBEACHUE JETOBBIX MEPErOBOPOBY IpEIy-
CMOTPEHO MPOBEICHUE CIEAYIONIMX BUIOB TECTUPOBAHUS: MMCbMEHHOE.

ITucbMeHHOE TeCTUPOBAHUE.

[TuceMeHHOE TECTUPOBAHUE MPOBOJAUTCA MOCIE U3YUYEHUS ONMPEACICHHOTO pa3aeia
JUCUUTINHBI.

Lenv mecmupo8aHusl; yriryOuThb, CHUCTEMATU3UPOBATH u 3aKpENUTh
TEOPETUYECKUE 3HAHUS 00YUAIOIINXCSI; TTPOBEPUTH CTENIEHb YCBOCHUS OJHOW TEMBI WU
BOIpOCa.

Pe3ynomamur mecmuposanus yuumsigaromcs npu npogeodeHuu pyoeicHo20 KOH-
Mpoisl.
Ilpueooumcs npumep 00HO20 U3 8APUAHMOE MUNOBO20 paciemda.

1. HazoBuTe OCHOBHBICE HWHIUKATOPHI YCIEUTHOCTH IEPETOBOPOB B YCIOBHUAX
KOH(pIIMKTA:

A) cyObEeKTHBHBIC OIICHKH MIEPETOBOPOB U MX PE3YyIbTATOB;

b) Hanmnuue UTOroBoro JOKyMeHTa, B KOTOPOM OTPa)KEHO COTJIAIIEHHE CTOPOH TI0
pELICHUIO TPOOIEMBI;

B) BbInOJIHEHHE 00EMMU CTOPOHA B3AThIX Ha ce0s1 003aTENbCTB;

[') GBICTPOTEUHOCTH IEPETOBOPOB.
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2. Onpeaenure 001IME TPU3HAKHU MIEPETOBOPOB:

A) 3TO quanor Kak MUHUMYM JIBYX CTOPOH;

b) neperoBopsl BelyTCs TOJIBKO B YCIOBUSX KOH(DIIMKTA,

B) npenMerom o0CyxkaeHUsS Ha MEeperoBopax sBIAETCS 3HaYuMasi Jisi 00euX CTo-

poH mpo0bJiemMa;

oJsieMm.

[') ydacTHUKHU TIEPETOBOPOB a0COJIIOTHO HE3aBUCUMBI JIPYT OT JIpyTa.

3. K meperoBopamM 0OBIYHO TTPUCTYIIAIOT, €CITH:

A) CTOpOHBI 3aMHTEPECOBAHBI B JAPYKECTBEHHBIX OTHOIICHHUSX;

b) ecTs yeTKOE MpaBOBOE PEIICHNUE MTPOOIEMBI,

B) Gananc cuit HepaBHBbIif;

[') oTcyTCTBYeT SICHAasI M YETKasl PErJIaMCHTAIMSI JJIs PEIICHUS BO3HUKIIHX IPO-

4. OcHoBa JTI00BIX TIEPETOBOPOB — ITO:
A) UHTEpECHI;

b) koMMmyHuKamymy;

B) oGmienue;

') curyarus.

5. UTtoOBl meperoBopbl MOTIM HPOXOAUTh 3P(EKTUBHO, MPEXKAE BCETO HYNKHO
OIIPENIETIUTD:

A) MHCTPYMEHTHI;

b) pemenue;

B) uens;

I') mecro.

6. K xakoit Mozienu MOBEICHHs B TIEPETOBOPHOM TPOIIECCE OTHOCUTCS CIEAYIOIIEe MO-
BeneHue: «OTKa3bIBaeTCs MPUCTYNATh K OOCYKIEHNUIO KOH(PIUKTHON MPOOIEMBI; CTpe-
MUTCS YUTH OT 00CyX)AaeMoil MPoOIEMbI, U U3MEHUTD TIPEIMET 0OCYKICHUS?

A) uzberaronui;
b) ycTynaromiuii;
B) oTpunaromiuii;
I') HacTynatouuii.

/. CKOJBKO OCHOBHBIX CTPATEeTUi TOBEJEHHUS B MIEPETOBOPHOM IIPOIIECCE BBIJICISIOT HC-
cienoBaTen?

A) onHa;
b) aBe;

B) tpu;

') uetsIpe.

8 B pamMkax kakoil cTpaTerud B MEPETOBOPHOM IPOLIECCE CTABUTHCS OCHOBHAS LENb —
BBIMIPBILI 32 CUET IPOUTPHIILIA ONIIIOHEHTA?

17



A) BBIUTPBIII — BBIUTPHIILL
B) BBIUTPHIIT — IPOUTPHILT,
B) mpourpsiiil — NpOUTpHIIIL;
[') mpourpsIill — BBIUTPHILI.

9 B pamkax Kako¥l CTpaTeruu B IEPErOBOPHOM MPOLIECCE CTAaBUTHCS OCHOBHAs 1Eb —
yXOJl OT KOH(DJIMKTA, yCTyMasi ONMOHEHTY?

A) BBIUTPBIII — BBIMTPHIIIL

B) BBIMTPBIIT — IPOUTPHII;

B) npourpsiiil — NpOUrphIii;

') mpourpsIil — BEIMTPHIII.

10. Bzanmo3aBrucHMBIE TIEPETOBOPHI TIPEITOIATAOT:
A) coBmnajiecHUE UHTEPECOB MAPTHEPOB;
b) caumikom Gosbilioe pacxokI€HUE UHTEPECOB;
B) cMelienHbie HHTEpECHI MAPTHEPOB;
') Bce BhIlIENIEpEUHUCIEHHOE BEPHO.

11. Ecnu noTeHIManbHble Y4aCTHUKH IEPETOBOPOB HE FOTOBBI K COBMECTHBIM JICHCTBU-
AM M PELICHUSM WM CUYUTAIOT UX HEBBITOJAHBIMU WJIM TPEKIECBPEMEHHBIMH, KaKas
(yHKIUS IEpEeroBOPOB JI0KHA OBITH peaii30BaHa MPEXKIE BCETO?

A) coBMeCTHOE pellieHne TPoOJIEMBI;

b) nndopmanmoHHO-KOMYHUKAIIMOHHAS;

B) dyHnkuus perynsmmuy;

I') pyHKIMS OTBIIEUEHUST BHUMAHMUS.

12. Kakast pyHKIIMSI TIEperoBOPOB HCIOIB3YETCS JIs TOTO, YTOOBI HE JOMYCTUTh BBIXO-
Jla CUTyaIluu U3-TI0JI KOHTPOJIS YYACTHUKOB KOH(IMKTA, OCOOCHHO B Hanbojiee OCTphbIe
MOMEHTHI PA3BUTHSI OTHOIIICHU?

A) byHKIHS poTIaraHibl;

b) dynkuus npoBonouek;

B) dynkus perynsmmmy;

I') pyHKIMS OTBIIEUEHUST BHUMAHMUS.

13. Kakoit sTan BeleHUS MEPErOBOPOB B MITKOM CTHJIE 3aKJIOYAETCS B OOBEKTUBHOM
OTOOPAKEHUHU CIIOKUBILICHUCS CUTyallun?

A) BO3HarpaxxJeHue;

b) onucanue;

B) BoIpaxkenue;

I') npennoxenue.

14. PaccTtaBbTe 3Tanel METOIa MATKOTO KPUTHYECKOTO 3aMEYAHMS B ITOPSIAKE UCIIOJIB30-
BaHMSL.
A) onMcaHue IEUCTBUI O MPEIOTBPALLECHUIO OIIHOKH;
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b) nmoxBana;
B) onucanue cytu ommoKu;
I') BeIsICHEHHE TPUYKH OITHOKH.

15. B ciyyae mpuMeHEHUsI KaKOTO CTWJIS BEJEHUs MeperoBopoB Bl HacTamBaeTe Ha
CBOUX TPEOOBaHUSX, HE UJETE HA YCTYNKU?

A) MSTKUN CTUJIb;

b) sxxecTkuii cTUb;

B) Toprossiii cTHIIb;

I') coTpyaHU4EeCKUil CTUIIb.

16 Ecan B paMKax OCTpbIX KOHGIMKTHBIX OTHOIICHHH HEOOXOAMMO CHSTHh HEMOCpe-
CTBEHHYIO yrpo3y Ul KOMIIAHUM WM JIIOJAEH, OTO KAaKOM TUI NEPEroBOPOB?
A) yriyGieHHbIe IepErOBOPHI;

b) nponaranaucTckue neperoBopsl;

B) npoGnemHbIe eperoBopsi;

I') HEOTIOXKHBIE IEPETOBOPHI

17. Jlng kakoro mojdTamna BeJACHHUS TEPErOBOPOB XapaKTEPHO YTOYHEHHE ITO3HIIUH,
OTpe/IeJICHHE MPUOPUTETOB CTOPOH M NMOHUMAHHUE BO3MOKHBIX IyTEH pelieHus mpo-
0eMBbI?

A) o0cyxIeHHE TTO3UIIHH;

b) cornacoBanue UHTEPECOB,;

B) yrouHenue UHTEpECOB U MO3UIUHI;

I') BeIpabOTKa TOTOBOPEHHOCTEN.

18. Kakas dopma paspernieHusi KOHGIMKTA IBYX CTOPOH C MOMOIIIBIO TPEThE CTOPOHBI
MPEJCTABIIIET OCOOBIM BU IEPETOBOPHOTIO Mpoiiecca?

A) Menuanus;

b) mpumupenue;

B) comuanbHOE naBieHUE;

I') kommpomucc.

19. Ecnu cTOpOHBI TOTOBBI yIOBIETBOPUTH XOTSI Obl YAaCTh MHTEPECOB JIPYT ApPyTa Mpu
OTHOCUTEIBHOM PaBHOLIEHHOCTH I1IaroB JAPYT Apyra, TAKOe pelIeHrue Ha3bIBACTCS:

A) acCUMMETPUYHBIM;

b) koMnpomMuccHbIM;

B) 06010/1HO BBITO/IHBIM;

') npuHIKUTTHATHHO HOBBIM.

20. K xakum OapbepamM BOCHPUSTHSI OTHOCHTCS KOMIUICKC TCHXOJIOTHYECKUX U COITH-
ANBHBIX TIPETSATCTBUN HA IMyTH aJ€KBATHOTO BOCTIPUSTHSI MHTEPECOB, MO3UIUN U UIEH
CTOpOH?
A) NCUXOJIOTUYECKUE;
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b) crepeorunuzanmu;
B) Gapbepsl BoctipusiTus;
I') Gapbepbl HCKaKEHUS.

21. Kak Ha3bIBaeTCsl MEXaHU3M HUCKaXCHUS] BOCTIPUATHSA, TIPU KOTOPOM JIIOObIE MOCTYTI-
KU MPOTUBOIOJIOKHON CTOPOHBI OOBSICHSIOTCS €T0 3JIbIM YMBICIIOM?

A) NpUINKCHIBAIOIIEE UCKAXKEHNUE;

b) uckaxxenune BoCpUsATUS ICUCTBUS;

B) runepTpodupoBaHHOCTH BOCTIPUSTHUS;

I') uckaxkenrie BOCIPUSTHAS MOTUBOB MTOBEICHHUS.

22. CTunb BEICHHS TMEPErOBOPOB, MPU KOTOPOM CTOPOHBI JEHCTBYS aKTUBHO M CaMO-
CTOSITENILHO, CTApaloTCs JOOUBATHCS OCYILECTBICHUSI COOCTBEHHBIX HHTEPECOB 0€3 yue-
Ta UHTEPECOB JIPYTUX CTOPOH, Ha3bIBACTCSI:

A) COTpyIHHYECTBO;

b) nmo3unnonHsIi TOPT;

B) koonepatuBHOCTD;

I') kondppoHTaIus.

23. TakTuka mpeaocTaBICHUS MMapTHEPY 1O MeperoBopaM HHGOPMAIMA OYCHb HEOOTb-
[IMMH TTOPLUSIMA HA3BIBACTCS:

A) paccTaHOBKa JIO)KHBIX aKIIEHTOB;

b) «cansmmy;

B) pactymue TpeGoBanus;

I') nBoliHOE TOJKOBaHUE.

24. Kakue u3 NepeurcIeHHBIX MPUMEPOB OTHOCITCS K TEXHUKE MPSIMOTO 3arpoca WH-
dbopmaruun?

A) Bac unTepecyer yiydlieHue kauectBa’?

b) Kakue cpoku ObutH ObI ONITUMANEHBIMU B 3TOU CUTYyaIUu?

B) MoHO 11 KOHKpETHEE O...7

I') Kakux ¢akroB Bam He XxBaTaet 1isi MpUHSTHS pelIeHUs?

25. Kakoii MaHUIYJISITUBHON TEXHUKE COOTBETCTBYET BHEIIHSSI JEMOHCTpalUs TOTOB-
HOCTH K COTPYJTHUYECTBY, HO OTCYTCTBYET TOTOBHOCTH B35ITh Ha c€0sl KOHKPETHBIE 00sI-
3aTenbCTBa?
A) WTI03usl COTPYAHUYECTBA;
b) ne3opuentarusi;
B) urpa Ha HeTepneanuBOCTH;
I') npoBoLIMpOBaHKE 3AIUTHON PEAKIIUH.
3.5.Py0exkHblil KOHTPOJIb

- Llenv nposedenusi pydericHoco KOHMPOIs — NPOBEPKA YPOBHS VCBOEHUS
paszoena unu mem Kypca no oucyuniune «JlenoBbie KOMMYHUKAIIMA B MEHEIKMEHTE.
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- Kpumepuu OYeHKuU pyoertcH020 KOHMPOJIA.

Omnenka «5» - OTIMYHO — 3aciy’KUBaeT oOydaroluics, OOHapyKUBILUN BCECTO-
POHHEE, CUCTEMaTHIECKOe U TITyO0OKOE 3HaHUE BOIIPOCA, YMEHHUE MPUBOJIUTH IPUMEPHI,
HOSICHSIOIINE U3JIaraeMblil MaTepuail.

Onenka «4» - XOpoLIO - 3aciHy’KUMBaeT O0ydaroluiics, OOHapyKUBIIUN J1OCTa-
TOYHBIE, HO HETJIYOOKHE 3HaHUs Bompoca. [loscHstomue npuMepsl IPUBOISATCS PEIKO.

OneHka «3» - yIOBIETBOPUTEIIBHO — 3aCIIy>KMBAET 00y4aroluii, 0OHapyKUBIINI
3HAHMS 10 OCHOBHBIM MOMEHTaM BOIIPOCA, HO HEPACKPBIB €T0 CYTH.

OneHka «2» - HEYJOBIETBOPUTEIbHO — BBICTABIsIETC 0o0yyaromemMycs, oOHapy-
KUBIIEMY MPOOEINBI B 3HAHUSIX U JOMYCTUBIIEMY MPUHIMITUATIbHBIC OIMIMOKHA B U3JI0XKE-
HUU OTBETA Ha BOMPOC.

- Bonpocwr pybeoicnoco konmpons, paccmampusaemvle Ha ayOUMOPHbIX —3aHS-
MUSAX U BLIHOCUMbBIE HA CAMOCMOAMENbHOE U3YYeHUe.

Bonpocsl pyoe:knoro kourpoJsi Ne 1
Bonpocwl, paccmampusaemvie na ayoumopHulx 3aHAMUSAX
TpaauIMOHHBIE TOAXOABI K BEJECHUIO IIEPETOBOPOB.
Buaer neperosopos.
OCHOBHBIE 3TaIbl IEPETOBOPHOIO MPOLIECCA.
OTansl MOATOTOBKH IIEPETOBOPOB.
Cucrema nelcTBUN Ha CTAJIUM MOATOTOBKH JIEJIOBBIX IIEPETOBOPOB.
VYcTaHOBJIEHME KOHTAKTa C TApTHEPAMHU.
BrisiBneHne nHTEpECOB MapTHEPA.
HavanbHas cTaaus BeA€HUS IEPETOBOPOB.
[ToaroToBKa TEMBI U MpeaMETa IEPETOBOPOB.
0. BsiOop Momenu BeeHUS TEPETOBOPOB.
1. BpI160p MOIenH BEICHHS TIEPETOBOPOB.
2. CaMoOlLIeHKa MCUX0JIOTMUeCKON TOTOBHOCTH K IIEPErOBOPaM.
13. JIMcKyCCHOHHBIM ATall IIEpEeroBOPHOTO Mpoliecca.
14. TaxTuku naBlICHHS B IEPETOBOPHOM IIPOIECCe.
15. HAOC (nmammyuniasi aibTepHaTHBA 00CYKIAEMOTO COTJIAIICHHUS ).
16. MaHumyms1uu B IEperoBOPHOM IMpoIiecce.
17. OcHoOBHbBIE METO/IbI BEJICHUSI TIEPETOBOPOB.
18. Crparerus «MsTKON» U «KECTKOM MO3UIUH.
19. Tlouck COBMECTHBIX MyTEW pELICHUS IPOOIEMBI.
20. OcHoBHBIE MOCTYJAThI 3(PPEKTUBHOTO PEYEBOTO BO3ICHCTBHUSI.
21. VYcraHOBJIEHHE KOHTaKTa C MapTHEPaMHU.
22. HesepOanbHble MAHUNYJISLUUA U CIIOCOOBI MPOTUBOACHCTBUS UM.
23. Ilpeononenue 0apbepoB B OOIICHUMU.
24. Crupanue npotuBopeunii. busnec-aprymenraruu. OrieHka 1e10BON apry-
MEHTAIUU.
25. Tlpasuia koonepanuu ['.I'paiica.
26. CoBMeECTHBII aHAJIN3 BAPUAHTOB PEIICHUH.
27. «CraHmapTHbIE» U «HECTaHJAPTHHIE» MEPETOBOPHI.
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28.
29.
30.

0.
1.
2.
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0.
1.
. MoaenupoBaH#e MeperoBOPHOTo Mmporecca.
13.
14,
15.
16.
17.
18.
19.
20.
21,
22,
23.

TexHuka apryMeHTUPOBAHMS B TIEPETOBOPHOM IPOLIECCE.
Meroa «1uiroca u MUHYCay.
@DopMBbI 1€T0BOTO OOIICHHUS.

Bonpocul ona camocmosamenvno2o uzyuenus
Omnpenenenre NeperoBOPHON KOHIEIIUH.
CocraBneHune nocee.
CaMoo1eHKa IICUXO0JIOTMYE€CKOM TOTOBHOCTH K IEPErOBOPAM.
Oco0eHHOCTH TPOBENECHHUS IETTOBBIX BCTPEY € 3apyOEKHBIMA KOMITAHUSIMU
KoMmMmyHuKaTHBHBIE Oapbephl B IEJIOBBIX EPETOBOPAX
«CTaHgapTHBIE» U «HECTAHAAPTHBIE) ITEPErOBOPHI.
TexHuka apryMeHTHpOBaHMS. MeToa «IuIroca 1 MUHYCay.
MakcHuMBbI BEKIIMBOCTH JEJIOBOTO ATUKETA.
MakcuMBbI BEKIIMBOCTH JIEJIOBOTO ATUKETA.
Makcuma npHu3HaTENbHOCTH.
MakcuMBbl yBaKUTEIbHOCTH.
MaxkcuMmsl 01aroxenaTeabHOCTH.
Makcumsl TepreHus.

Bonpocsl py0e:kHOro KoHTpOoJIsa Ne 2
Bonpocul, paccmampusaemvie na ayoumopHulx 3aHAMUAX
OCHOBHBIE COCTaBIISIIOIINE JIETOBOTO ITUKETA.
[1yOnryHOE BBICTYIUIEHHE: OCOOEHHOCTH OpraHu3alii U MpOBEACHUS
IIpoBeneHne npe3eHTanui.
Oco6eHHOCTH OpraHu3alliy U MPOBEICHUS COBEIIIaHUS U COOpaHUs
["apBapickuil NPOEKT MO MEPETOBOPHOMY ITPOIIECCY.
Metonuka BeeHus neperosopos Berrena u Kamepona.
IToncku koMmpomMucca B IEPEroOBOPHOM IIPOLIECCE.
[Tpuemsbl 3 PeKTUBHBIX AETOBBIX KOMMYHUKAITUH.
JlenmoBoM MpOTOKOII
[IpoTOKONIBHBIE MEPOTIPUSITHSI.
ConepxaHue ¥ Ha3HAYEHHUE BU3UTHBIX KAPTOYEK, MOJAPKOB, CYBEHUPOB

[TuceMmenHoe nenoBoe 00IIEHNE

Tenedonuble MEeperoBopsl

[IpoOnemsbl nepenaurt UHPOPMALIUU B TEIEKOMMYHUKALIMH.
Jlnanor kak 0OCHOBa peueBOro OOIIECHHUS.
Peuesblie opMyIibl oAaepxKaHus AUanora.
PeueBble (hopMyIIbl TUCKYCCHUU.
MoaenupoBaHus TMATOTHYECKOW CUTYaALIUH.
DTamnbl 3aBEpIICHUS IEPETOBOPOB.

IToAroTOBKa 3aKIOYUTENBHBIX TOKYMEHTOB.
TakTrka 3aBepLIEHUS IEPETOBOPHOIO MpoLiEcca.
Kputnuecknii ananu3 1oBeIeHUs: CTOPOH.
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24. OnpesienieHe YJAYHBIX U HEYJAYHBIX PE3yJIbTaTOB IMEPErOBOPOB, AECIOBOM
BCTPEYH, COBEIIAHUS.

25. HannoHanbHble CTUJIM BEICHUS MEPErOBOPOB: aMEPUKAHCKHUM, aHTIMHUCKHM,
STIOHCKUM, HEMEIKHUM, PpaHIly3cKuil, apaOCKuii, KHTaWCKUH U Jp.

26. HartmoHanbHBIE 0COOEHHOCTH HEBEPOAIBHOTO OOIIEHUS.

27. Poccuiickuii CTUITb BEJIEHUS JEIOBBIX MIEPErOBOPOB.

28. OcHOBHBIE MPOOIEMBI MEXKYIBTYPHOTO OOIIICHUSI.

W

5.

Bonpocul 0na camocmosamenvno2o uzyuenus
IIpoTOKONIBHBIE MEPOIPUSATHS.
ConepxaHne U Ha3HAYEHUE BU3UTHBIX KAPTOUYEK, IOJAPKOB, CYBEHUPOB
KoMMyHHKAaTHBHOE TPOCTPAHCTBO B TeNE(HOHHBIX MIEPETOBOPAX.
[IpoOnembl nepenaurt HHPOPMALUU B TEIEKOMMYHUKALIMH.
HaunonanbHbple CTWIM BEIEHMsS IIEPErOBOPOB: AMEPUKAHCKUM, AHIJIAM-

CKU, ATIOHCKUM, HeMEUIKUH, GpaHIly3CKUid, apaOCKui, KUTACKUH U JIp.

6

7.
8.
Q.

HannonansHbie 0COOEHHOCTH HEBEPOAIBHOT'O OOIIIECHHUS.
Poccuiicknii CTHIIb BEEHUA JIETTOBBIX IEPETOBOPOB.

OcCHOBHBIE XapaKTEPUCTUKU 0APHEPOB U MYTH UX MPEOJIOJICHHUS.
HeepOanbHasi KOMMyHUKAIIHS

3.6. IIpomexyTouHasi aTTecTanus

B cooTBeTcTBUM ¢ Y4eOHBIM IJIAHOM 110 HarpaiieHUto moarotoBku 38.03.06 Top-
rOBOE JIEJI0 MTPOMEKYTOUHAs aTTeCcTalus MPoBOIUTCA B popMme 3aueTa B 4 cemecTpe.

Lenpto mpoBeaeHUs] MPOMEKYTOUHOM aTTECTALUMK — 3a4eTa - ABJISIETCS KOMILIEKC-
Hasg ¥ OObEKTUBHAS OIICHKA KAaYECTBA YCBOCHHUS OOYYAIOIIMMUCS TEOPETHUYECKUX 3Ha-
HUM, YMEHUSI CUCTEMATU3UPOBATh TMOJIYUYCHHbIC 3HAHUSA U MPUMEHSITh UX K PEIICHUIO
MPAKTUYECKUX 3a/1ad, YPOBHS CHOPMUPOBAHHOCTA KOMIETEHIMM MPU OCBOCHUM JIHC-
IUTUIHHBL «OpraHu3aiys u MpoBeJICHUE JIETOBBIX IIEPETOBOPOBY.

B Bompocax 1o 3auety OTCyTCTBYIOT MpaKTHYECKHUE (pacueTHHIE) 3a1aHMUsl.

31.
32,
33.
34,
35.
36.
37,
38.
39.

40.
41.
42.

TemaTHnka BOIIPOCOB, BLIHOCHUMbIX Ha 3a4€T

TpaauimoHHbIE NOAXOAbI K BEAECHUIO IEPETOBOPOB.

Buaer neperoBopos.

OcHOBHBIE 3TaIbl IEPETOBOPHOTO MpOlLIecca.

DTamnbl MOJrOTOBKH IIEPETOBOPOB.

CucremMa neiicTBUI Ha CTAJIMU MOATOTOBKHU JEIOBBIX IEPErOBOPOB.
VY cTaHOBIIEHUE KOHTAKTa C TapTHEPaMHU.

BrisiBieHMEe HHTEpPECOB MapTHEPA.

HauanbHas cTtagus BeIeHUs] IEPETrOBOPOB.

[ToaroroBka TeMbl U TIpeaMeETa MePEroBOPOB.

Bri0op Monenu BeaeHus eperoBOpoB.

Bri0op Mozenu BeeHus eperoBOpoB.

Camool1ieHKa CUXO0JOTHYECKON TOTOBHOCTH K IIEPETOBOPAM.
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43. JIMCKYyCCHMOHHBIN ATal NeperoBOPHOro mpoiecca.

44, TakTUKM IaBJICHUS B IEPETOBOPHOM MpPOIIECCE.

45. HAOC (Haunydias aapTepHaTHBa 00CYK/1a€MOI0 COTJIAIICHUS).

46. MaHunynsiu B IEperoBOPHOM IpolLiecce.

47. OcHOBHBIE METO/IbI BEICHUS TIEPETOBOPOB.

48. Crparerus «Msrkoi» U «GKeCTKOW» TO3UIUH.

49. Tlouck COBMECTHBIX IyTeH perIeHus mpooIeMbl.

50. OcHoBHBIC TOCTYIATHI 3P(HEKTUBHOTO PEUEBOTO BO3ICUCTBUS.

51. VYcraHoBieHME KOHTAKTa C MapTHEPaMHU.

52. HesepbanbHble MAHUMTYJISAUN U CIIOCOOBI TPOTUBOACHCTBHS UM.

53. IlpeomoneHue GapbepoOB B OOIICHHH.

54. Crupanue npotuBopeunii. buznec-aprymentanuu. OueHka aei10Bon apry-
MEHTAITIH.

55. TlpaBuna xoomneparuu ['.I'paiica.

56. CoBMecCTHBIN aHAIN3 BAPUAHTOB PEIICHUN.

57. «CraHAapTHBIE» U «HECTAHAAPTHBIE) ITEPETOBOPHI.

58. TexHuka apryMeHTHUPOBAaHHUS B IEPETOBOPHOM IIPOIIECCE.

59. Meron «1umroca 1 MUHYCaY.

60. dopmbl 1e10BOTO OOIIECHHUS.

61. OcHOBHBIEC COCTABISIONINE IETIOBOTO ITHKETA.

62. IlyOnuuHOe BRICTYIIEHHE: OCOOCHHOCTH OpTraHU3alliy U MPOBEICHUS

63. IIpoBenenue mpe3eHTAUH.

64. OcobeHHOCTH OpTaHU3aIMH U TPOBEICHUS COBEIIAHUS U COOpaHus

65. TapBapackuii IpPOEKT MO IEPETOBOPHOMY TIPOIIECCY.

66. Mertoauka BeneHus nmeperopopoB Berrena nu Kamepona.

67. Ilomcku KoMmpomucca B IEPErOBOPHOM IMpOIIecce.

68. Ilpuembl 23(HEKTUBHBIX JETOBBIX KOMMYHHKAIUH.

69. JlemoBoif mpOTOKOI

70. TIpoToKoJIbHBIE MEPOIIPUSATHS.

71. CopepxaHue U Ha3HAYCHUE BU3UTHBIX KAPTOUYEK, MTOJTAPKOB, CYBEHUPOB

72. MopaenpoBaHue MeperoBOPHOro MpoIiecca.

73. IluceMeHHOE Nen0BOE 00IIEHUE

74. TenedoHHbIE TEPETOBOPHI

75. Tlpo6nemsl nepenayn HHGOPMAIIMKU B TEJIEKOMMYHHUKAIUH.

76. Jlmanor kak OCHOBa PEYEBOI0 OOIICHUSI.

['7. PedeBbie popMyIibl NOAAEPKAHUS TUATIOTA.

/8. PeueBbie POpMYIIBI IUCKYCCHH.

79. MopenupoBaHus JUATOTUUECKON CUTYyaIUH.

80. DOrambl 3aBeplIeHUSI IEPETOBOPOB.

81. TloaroroBka 3aKIFOYUTEILHBIX TOKYMEHTOB.

82. TaxTuka 3aBepIeHHs IEPETOBOPHOTO TMpoIiecca.

83. Kputnueckuii aHaian3 MOBEACHUS CTOPOH.

84. OmnpeneneHue yAadyHbIX W HEYJAYHBIX PE3YJIHTATOB MEPETOBOPOB, JEIOBOM
BCTPEUH, COBELIaHMUS.
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85. HamuonayibpHbIE CTHIM BEJIEHUS MEPETOBOPOB: aMEPUKAHCKWN, aHTJIUHCKUH,
STIOHCKUM, HEMEIKUM, PpaHIly3CcKuil, apaOCKuii, KHTaWCKUH U Jp.

86. HammonanbpHbIE 0COOEHHOCTH HEBEPOATBHOTO OOIIEHUSI.

87. Poccuiickuii CTUIb BEACHUS JCIOBBIX IEPETOBOPOB.

88. OcHoBHBIE TPOOIEMBI MEKKYJIBTYPHOTO OOIICHHUS.

4. Metoan4yeckne MaTepuaJibl, ONpeae/Isonue Npoueaypbl OleHUBAHUSA 3HAHMI,
YMEHUI, HABBIKOB U (MJIM) ONBITA AEeATeJbHOCTH,
XapaKTepu3yiuXx 3Tanbl GopMUpoOBaHHUS KOMIIETCHIUN

4.1 Ilpoueaypnbl OLleHUBAHUSA 3HAHUI, yMEHH i, HABBIKOB
U (MJIK) ONbITA AeATeJIbHOCTH

KoHnTtpoinb pe3yiabTaToB 00y4eHUsS! CTYJACHTOB, 3TAllOB U YPOBHSA (POPMUPOBAHUS
KOMIIETEHIUH MO AUCHUIUIMHE «OpraHu3anus U NpOBEICHUE JIEIOBBIX IEPETOBOPOBY
OCYIIECTBIISIETCSL Yepe3 MPOBEICHUE BXOHOTO, TEKYIIETO, PyOEKHBIX, BHIXOJHOTO KOH-
TPOJIE U KOHTPOJISI CAMOCTOSTEILHOU PabOThI

®opMBI TEKYIIETO, TPOMEKYTOUYHOTO U UTOITOBOTO KOHTPOJISI U KOHTPOJIbHBIE 3a-
JAHUSI 11 TEKYIIEeT0 KOHTPOJIS pazpadaThiBatoTCs kKadeapoit ucxos u3 cnenupuku
JTUCLUIUIMHBI, U YTBEPKIAAIOTCS Ha 3aceaHuu KadeIphl.

4.2 Kputepuu oueHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA 1eATEJILHOCTH,
XapaKTepu3yIuX 3Tanbl GopMHUpPOBaHUSA KOMIIETEHIUI B IIpoLecce 0CBOCHUA
00pa3oBaTeIbHOI MPOrpaMMBbI

Onurcanue mKaibl OLICHUBAHUS TOCTUKEHUSI KOMIIETEHIUNA MO JUCLUILIMHE MPH-
BeJICHO B TabuIe 6.

Tabnuma 6
YpoBeHb OtMmeTKa 1o - Onucanue
OCBOCHHUS TUOAJUTHHOU CH-
KOMIIETEH- cTemMe
05051 (mpomexyTouHas
aTTecrarus)*
6bICOKUIL «3a4TEHO» OOyyaromuiicss 0OHApY>KUJI BCECTOPOHHEE, CUCTEMaTH4eCKOe U

r1yOoKOoe 3HaHHME Y4eOHOro Marepuasia, yMeeT CBOOOJHO BbI-
MOJIHATH 3a/IaHUS, MPEAYCMOTPEHHBIC MPOTPaAMMOM, YCBOHI OC-
HOBHYIO JIMTEPATYPY U 3HAKOM C JOMOJHUTEIIbHON JTUTEPATYPOH,
pEeKOMEHI0BaHHOM Tporpammoii. Kak mpaBuio, oOydaromuics
IMMPOABJIACT TBOPUYCCKUEC CIIOCOOHOCTH B IIOHMMAaHUH, N3JI0XKECHUHN
Y MCTIOJIb30BAaHUM MaTepHala

oazoevlit «3a4YTCHOY OOyuarommiicss 0OHAPYKHJI MMOJTHOE 3HAHKWE Y4eOHOro mMaTepHa-
Jla, YCTICITHO BBITIONHSET MPEAyCMOTPEHHBIE B TIporpaMMme 3aja-
HUs, YCBOWJI OCHOBHYIO JIMTEPATYPY, PEKOMEHAOBAHHYIO B IPO-
rpaMMe

nopozoeuwlil «3a4YTCHOY OOyuarommiicss OOHAPYKUJ 3HAHUS OCHOBHOTO Y4eOHOTO Marte-
puana B o0beMe, HeOOXOMMOM Il abHENIel yueObl U mpe-
cTosimie paboThl Mo MpodecCcruu, CIPABISETCS C BBHITTOJHECHHEM
MIPAKTUYECKUX 3aJaHUl, NPEIyCMOTPEHHBIX IPOrpamMMoON, 3Ha-
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YpoBeHb OtMeTka no ms- Onucanue
OCBOEHUS TUOAJIIBHOU CH-
KOMIIETEH- cTeMe
005051 (mpomexyTouHas
aTTecrarus)™®
KOM C OCHOBHOM JINTEPaTypOM, pEKOMEHIOBAHHON IIPOrpaMMOoi,
JIOIYCTUJI OTPENIHOCTH B OTBETE Ha YK3aMEHE U MPH BBIIOJIHE-
HUM SK3aMEHAIIMOHHBIX 33/1aHul, HO 00JIajaeT HEOOXOIUMBIMHU
3HAHUSMM JIJIs1 UX YCTPaHEHHUs 110Jl pyKOBOJICTBOM IIpernojaBare-
Tt
- «3aYTEHO» OOyuarouuiicas oOHapyKuwil HpoOenbl B 3HAHUSAX OCHOBHOTO
y4eOHOTO Marepuana, JAONMYCTHJI NPUHIHUIHAIbHBIE OIIMOKU B
BBIIIOJIHEHUM TMPEAYCMOTPEHHBIX IPOrpaMMOM MPaKTUYECKUX
3aJJaHUl, HE MOXXET MPOAOJIKUTH OOyUeHHE WJIN NMPHUCTYIHTh K
npodeCCHOHATIBHON JIeATEIbHOCTH 110 OKOHYaHMU 0O0pa3oBa-
TETBbHON OpraHu3anuu 0e3 TOMOJHUTEIbHBIX 3aHATUI

* - (popma MpOMEKYTOUHON aTTECTAIIMH B CEMECTPE OIMPECISIETCS B COOTBETCTBUU C
Tabnuieit 2 padboyeil mporpaMMbl AUCIUTUIAHBI (MOTYJIS)

4.1.1. Kputepun OlleHKH YCTHOTO OTBETA NIPH MPOMEKYTOYHOM aTTecTalun

ITpu oTBEeTE HAa BONIPOC O0YUAIOLIUIICS 1EMOHCTPUPYET:
3HAHMSA: OCHOBBI KOMMYHHKAIIMOHHOIO IIPOIlECCa B KOMIIAHWU; IPUHITUIIOB U 3a-
KOHOMEPHOCTH IIPOBEICHHUSI JIETOBBIX IIEPErOBOPOB, BCTPEY, COBEIIAHUMN, TeIe(OHHOTO
JIEJIOBOTO OOIIEHUs; 0COOEHHOCTEH BEJIEHUS NIEPErOBOPOB € 3apyOEKHBIMH JIEII0BBIMU
IIapTHEPAMM; OCHOB JCJIOBOTO IIPOTOKOJIA U IEJIOBOU DTUKH.
YMEHHMA: IIPUMEHATD ITOJYyYECHHbIC HABBIKM JUISA IOATOTOBKU U IPOBEICHUS JEN0-
BBIX IIEPETOBOPOB U BCTPEY; MPOBOAUTH JEIOBBIE COBEIIAHUSA; BBICTYIIATh IIEpe ayIu-
TOPHUEN C MPE3CHTALNEN; aHATU3UPOBATh IIPOBEACHHYIO JIEJIOBYIO BCTPEUY U Pa3roBop C
LIEJIBI0 KPUTUUYECKOMN OLIEHKH CBOETO ITOBEICHMS.
- BJIa/IcHHe HABBIKAMHU: OCHOBHBIMU TaKTMYECKUMM IIPUEMAMM BEIAECHUS NEPETO-
BOPOB; METOJIaMH YCTAHOBJICHUSI IPUUUH KOH(IJIUKTOB B JIEJIOBOM OOILIEHUHU.
Kpurepuu oueHku

OTJIMYHO 00y4aroIuics 1IEMOHCTPUPYET:

- 3HaHME OCHOBbI KOMMYHMKAI[MOHHOTO IIpOliecca B KOMIIAHUU; TIPUHIIU-
OB ¥ 3aKOHOMEPHOCTH MPOBEACHUS JEJIOBBIX IIEPErOBOPOB, BCTPEU, CO-
BEIIaHUH, TeNe(OHHOTO JIeJIOBOr0 OOIIEHUs; 0COOEHHOCTEH BeAeHuUs Ie-
PEroBOpOB C 3apyOeXHBIMU JEJIOBBIMHU IapTHEPAaMHU; OCHOB [E€JI0BOTO
IIPOTOKOJIA U IEJIOBOM ITHUKH,

-yMEHHUE NMPUMEHSATH MOJIyYeHHbIE HABBIKU ISl MOATOTOBKU M MPOBEIE-
HUS JIEJIOBBIX IIEPETOBOPOB M BCTPEY; IMPOBOAUTH JIEJIOBBIE COBEIIAHMS,
BBICTYIIATh Iepe]l ayJUTOpHUEll ¢ Mpe3eHTaluell; aHalu3upoBaTh MpoBe-
JIEHHYIO JI€JIOBYI0 BCTPEUY M Pa3rOBOP C LENbI0 KPUTHUYECKON OLIEHKH
CBOETO MOBEJICH

X0po1Io 00yYaroImuics: 1IeMOHCTPUPYET:
- 3HaHWE MaTepuaa, He I0IyCKaeT CYIeCTBEHHBIX HETOUYHOCTEH;
- B LIEJIOM YCIEIIHOE, HO COJIep KalIe OTAeIbHbIE IPOOENbl, OCHOB
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KOMMYHHUKAITMOHHOTO TPOIlecca B KOMIIAHUH; TIPUHIIAIIOB U 3aKOHOMED-
HOCTH TIPOBEJCHHS JIEIOBBIX MEPETrOBOPOB, BCTPEY, COBEIIAHMIA, Tele-
(hOHHOTO JIeJIOBOTO O0IIIEHUS; OCOOCHHOCTEHN BEICHHS TIEPETOBOPOB C 3a-
PyOSKHBIMU JCIIOBBIMH TAPTHEPAMU; OCHOB JIEIIOBOTO MPOTOKOIA H Jie-
JIOBOU DTHKU,

- B IIEJIOM YCIIEIIHOE, HO COJEpIKaIlee OTACIbHBIE MPOOEIbl WIN
COTPOBOXKIAOIIEECS OTACIbHBIMUA ONTMOKAMU BJIaJICHUE HAaBBIKAMHU OC-
HOBHBIMU TaKTUYECKHUMH IMPHEMAMH BEJCHHS IEPETOBOPOB; METOIAAMH
YCTaHOBJICHHUS] TPUYUH KOH(JIMKTOB B JICJIOBOM OOIIICHUH.

YAOBJIETBOPUTEJIBHO

o0yJaronuics: JIeMOHCTPUPYET:

- 3HaHUS TOJBKO OCHOBHOTO MaTepuaja, HO He 3HaeT JeTayieil, 10Imyc-
KaeT HETOYHOCTH, JIOMyCKAeT HETOYHOCTH B (DOPMYIHPOBKAX, HAPYIIAET
JIOTMYECKYIO TOCIIEIOBATEILHOCTh B U3JI0KEHUH MTPOTPAMMHOTO MaTepH-
ana,

- B [[EJIOM YCIICIIHOE, HO HE CUCTEMHOE YMEHHE MPUMEHATH MOTyUCH-
HBIC HABBIKU JIA MOATOTOBKHW W HNPOBCACHHA ACIOBBIX ICPETOBOPOB U
BCTpEY; MPOBOIUTH JICIOBBIC COBEIIAHKS; BBICTYIATh MEPE ayAUTOPHE
C Tpe3eHTAIMEeH; aHATM3UPOBATh MPOBEICHHYIO JICTIOBYIO BCTPEUY M pa3-
TOBOP C IIEJIbI0 KPUTHYIECKOW OICHKH CBOETO MOBEICH;

- B LICJIOM YCIICUIHOE, HO HE CHUCTEMHOC BIJIAJICHUC HABBIKAMH OCHOB
TAKTHYCCKUMHU TPUEMOB BEJICHHS MEPErOBOPOB; METOAAaMH YCTaHOBIIC-
HUSl IPUYUH KOH(IIMKTOB B J€JIOBOM OOILIICHUH.

HEYTOBJICTBOPUTEJIbHO

oOyuaromuics:

- HE 3HAeT 3HAYUTEIBHOH YacTW MPOTrPaMMHOIO MaTepHaia, IIIOXO
OPHEHTHPYETCSl B OCHOBaX KOMMYHHUKAIIMOHHOTO IIpoIiecca B KOMITAaHHU;
MPUHIUIIOB ¥ 3aKOHOMEPHOCTH MPOBEACHUS JIEIOBBIX II€PETOBOPOB,
BCTpEY, COBELIAHUH, TeNe(OHHOIO JEIOBOrO OOIEHUs; O0COOCHHOCTEMH
BEJICHUSI TIEPErOBOPOB C 3apyOEeKHBIMU JEJIOBBIMHU TTAPTHEPAMH; OCHOB
JIeJI0OBOTO MPOTOKOJIA U JIETIOBOM 3THKH;

- HE yMeeT MPUMEHSATh MOJYYCHHbIC HABBIKH JUIS MMOATOTOBKH M IIPO-
BEJICHHUS JIEJIOBBIX IIEPErOBOPOB M BCTPEY; MPOBOIUTH JEJIOBBIE COBEIA-
HUs; BBICTYNATh IEpEeJ] ayIUTOPUEH C NPE3EHTAluel; aHAIU3UPOBAaTh
MIPOBE/ICHHYIO JEJOBYI0 BCTpEUy M pasroBOp C ILENbI0 KPUTUYECKOH
OLIEHKHU CBOETO TTOBEJICH;

- oOyyaromuiicst He BiaJeeT HaBbIKAMH OCHOBHBIX TAKTUYECKHX IpHe-
MOB BEJICHHS NIEPErOBOPOB; METOJAMH yCTAHOBJICHUS NMPUYHH KOH(INK-
TOB B JICJIOBOM OOILEHUH.

Kpumepuu oyenxku 6xo0H020 KORmMpPOnA:

OneHka «5» - OTIMYHO — €clId OOYYarOUIUICS PacKpbLl OCHOBHBIE TMOJIOKEHUS
BOIpOCca, 000CHOBAJ CBOUM OTBET, PUBEI MPUMEPHI.

Omnenka «4» - XOpOUIO - HEMNOJIHO, HO MPaBUJIBLHO M3JI0XKEH OTBET HA 3aJaHUE,
MIPU U3JI0KEHUH JOIMYIIEHbl HECYIIECTBEHHBIE OIIUOKH.

Onenka «3» - yAOBIETBOPUTEIHHO — €CJIM 00YUYaIOIIUICS U3JI0KII 3aJjaHie He-
J0CTATOYHO MOCJIEIOBATEILHO U HE PACKPBLT OTBET LEIHKOM

Onenka «2» - HEYJOBIETBOPUTEIBHO — 3a/1aHNE HE BBHIITOJIHEHO WJIM BBIIOJIHEH-
HOE 3a/laHue He YAOBJIETBOPSET TPEOOBAHUSIM, YCTAHOBJICHHBIM MPEINO/1aBATEIIEM.

4.1.2. KpuTepuu OleHKH A0KJIaaa
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[Ipu HanucaHuu A0KIaaa 00y4arOIIUIICS 1€MOHCTPUPYET:
3HAHMSA: U 3aKOHOMEPHOCTH TPOBEICHUS JIEJIOBBIX MEPErOBOPOB, BCTPEY, COBE-
IIaHWH, TEJIEPOHHOTO IEIOBOTO OOIIEHHs; OCOOCHHOCTH BEJICHUS TIEPETOBOPOB C 3apy-
OEKHBIMU JICJIOBBIMU NTAPTHEPAMU; OCHOBBI JIEJIOBOTO IPOTOKOJIA U JETOBOM ATUKU
YMEHMSI: IPUMEHSTH MTOJTYYEHHbIC HABBIKH JJI IMOJTOTOBKUA U MPOBEACHUS JEJI0-
BBIX [IEPErOBOPOB M BCTPEY; MPOBOAMTH JIEIOBBIE COBEIIAHMS; BBICTYIIATh NEPEN ayau-
TOPHEN C Mpe3eHTAIUEN; aHATU3UPOBATh IPOBEICHHYIO JIEJOBYIO BCTPEUY U Pa3roBop C
LEJbI0 KPUTUYECKON OIIEHKH CBOETO MOBEICHUSI.
BJIaJIcHHEe HABBIKAMM: OCHOBHBIMH TaKTHUYECKMMHU MPUEMAMHU BEJICHUS IEPEro-
BOPOB; METOJIaMH YCTAHOBJICHUS IPUYUH KOH(IJIUKTOB B JIEJIOBOM OOILIEHUH.
KpuTtepum oieHKH 10KJIa12

OTJINYHO oOyJaronuicst AeMOHCTPUPYET:

- 3HaHHWE MaTepuala (Mareprall CACTEMAaTU3UPOBAH M CTPYKTYPHPOBAH;
clienaHbl 000OIICHUS U COTIOCTABIICHUS Pa3IMYHBIX TOUYCK 3PECHUS 110
paccMarpuBaeMOMy BOTIPOCY, C/IeTIaHbl U apTyMEHTHPOBAHBI OCHOBHBIC
BBIBO/IbI, OTYETIIMBO BHIHA CAMOCTOSATEIIBHOCTD CYX/ICHUI, OCHOBHBIE
MOHATHSI POOJIEMBI U3JI0KEHBI TIOJTHO U TIIYOOKO)

- IPaMOTHOCTH M KYJIbTypa H3JI0KCHUS;

- JIaeT MpaBUJIbHBIC OTBETHI HA BOIPOCKHI ayJAUTOPHUH TIPH MPE3CHTAIIUN
JIOKJIa/1a

XOpo1Io oOydJarouuics 1eMOHCTPUPYET:

- 3HaHHWe MaTepuana (MaTepuall CHCTEMaTH3UPOBAH U CTPYKTYPUPOBAH;
cenanbl 00001EHUS M COITOCTABIEHUS PA3JINYHBIX TOYEK 3PEHMUSI 110
paccMaTpuBaeMOMY BOIIPOCY, C/eNlaHbl M apryMEHTUPOBaHbl OCHOBHBIE
BBIBOJIbI)

- JaeT HETOYHbIE OTBETHI HA BOIIPOCH! AyJAUTOPUH MPHU MPE3ESHTALUH J10-
KJaza

YAOBJICTBOPHUTE/ILHO 00yJaroImuics: 1IeMOHCTPUPYET:

- HEIIOJIHOE 3HaHKMe MaTepuaiia (B MaTepuane MpeaCcTaBlIeHa O/Ha TOYKa
3pEHMsI, OTCYTCTBYET CAMOCTOSITEIbHOCTh CY>KICHHIA)

- HE OTBEYAET Ha BOIIPOCHI ayIUTOPUH MTPH NMPE3EHTAIUH JT0KJIa/1a

HEYI0BJICTBOPHUTEIHLHO 00y4aromuincs:
- HE BBIIOJHWI JJOKJIAJ

4.1.3. Kputepum OlleHKH BbINOJHEHUS] KOHTPOJIbHBIX PadoT

[Tpu BBINOSHEHUH KOHTPOJBHBIX (CaMOCTOSTENbHBIX) PabOT OOydaromuics jae-
MOHCTPHUPYET:

3HAHMA: OCHOBBI KOMMYHHUKAI[MOHHOIO Mpoliecca B KOMIIAHUM;, MTPUHLIUIIBI U 3a-
KOHOMEPHOCTH MPOBEICHUSI JIETOBBIX IEPErOBOPOB, BCTPEY, COBEIIAHUHN, TeIe(OHHOTO
JIEJIOBOTO OOILIEHUS; OCOOCHHOCTH BEJEHUSI NIEPErOBOPOB C 3apyOEKHBIMU JICIOBBIMU
MapTHEPAMH; OCHOBBI JIETTIOBOTO MPOTOKOJIA U JETOBOM ITUKU

YMEHUSI: IPUMEHATH MMOJTYYEHHbIE HABBIKU ISl MIOJTOTOBKU M MPOBEJICHUS JIEJI0-

BBIX [IEPErOBOPOB U BCTPEY; MPOBOAUTH JEIOBbIE COBEIIAHMS; BBICTYNIATh MEpe]l ay1H-
TOPHEN C MPE3EHTAIMEN; aHATU3UPOBATh IPOBEICHHYIO JIEJOBYIO BCTPEUY U Pa3roBop ¢
LEJIbI0 KPUTUYECKOW OLIEHKH CBOETO MOBEACHUS.
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BJIa/IeHHe HABBIKAMM: OCHOBHBIMU TaKTHUYECKMMHU MPUEMaMHU BEJICHUS MEpero-
BOPOB; METOJJaMU YCTAHOBJICHUS MPUYUH KOHPIUKTOB B JEJIOBOM OOILIEHHUU.
Kpurepuu o1ieHKM BHINIOJHEHHSI KOHTPOJIbLHBIX PadoT

OTJIMYHO 00yyaroIuics 1eMOHCTPUPYET:

- TIOJIHBIE U IIPABUJIbHBIE OTBETHI HA BCE BOIIPOCHI, YCIEIIHOE PELICHUE
3ajja4 ¢ He0OXOAUMBIMU OSCHEHUSIMU, KOPPEKTHAs! (OPMYJINPOBKA
IIOHSATUI U KaTerOpUn

XO0po1Io oOyJaronuics AeMOHCTPUPYET:
- HEAOCTAaTOYHO IMOJIHBIC U IIPaBUJIbHBIE OTBETHI HA BCE BOMPOCHI, HE-
CYIIIECTBEHHBIE OIIMOKHU B PEIICHUH 3a7a4

YI0BJIETBOPUTEIbHO 00y4arOIHUIACS JEMOHCTPUPYET:
- IONYLLEHbI OIIMOKHU B PEIIEHUH 3a/1a4, HETOUHbIe (POPMYIUPOBKH,
OTCYTCTBYIOT OTBETHI Ha 1-2 Bompoca

HEY/10BJIETBOPUTEILHO oOyJaromuics:
- 33/1aHH€ HE BBIMOJIHUJ, COBEPIINI OOJBIIOE KOJIUYECTBO CYIIECTBEH-
HBIX OLINOOK

4.1.4 Kputepuu OlleHKH BBINOJIHEHUSI Kelc-3a1aHuii
[Ipu BBITIOTHEHUHU Kelic-3a1aHuil 00yJaromUiCs JEMOHCTPUPYET:
3HAHHUS: OCHOB KOMMYHHUKAIIMOHHOTO MpollecCa B KOMMIAHUM; MPUHITUIIOB M 3aKOHO-
MEpPHOCTH MPOBEICHUS JICTOBBIX MEPErOBOPOB, BCTPEY, COBEIIAHUM, TeaIedOHHOTO Jie-
JIOBOTO OOIIEHUS; OCOOCHHOCTEW BEJCHUSI MEPErOBOPOB C 3apyOECKHBIMHU JI€JIOBBIMU
MMapTHEPAMHU; OCHOB JICJIOBOTO MTPOTOKOJIA U JIEJIOBOU ITHUKH.
YMeHMSI: TIPUMEHSThH TMOJTYUYECHHbIC HABBIKUA JIJI MOJTOTOBKU M MPOBEACHUS JEIOBBIX
MepEroBOPOB U BCTPEY; MPOBOAUTH JICJIOBbIE COBEIIAHUS; BBICTYIATh MEPE ayqUTOpU-
€l C MPEe3CHTAlNEH; aHAIM3UPOBATH MPOBEICHHYIO JEJIOBYIO BCTPEUY U Pa3roBop C Ilie-
JIbI0 KPUTUYECKOM OLIEHKU CBOETO TTOBEICHUSI.
BJIaJIeHHE HABBIKAMH: OCHOBHBIMU TaKTUYECKUMHU MPUEMaMH BEJICHUS TIEpero-
BOPOB; METOJIaMH YCTaHOBJICHUS IPUINH KOH(JIMKTOB B JICJIOBOM OOIIICHUM.
Kpurepuu olleHKH BBINOJHEHUS Kelc-3aIaHuil

OTJIMYHO 00yJaroImuics: 1eMOHCTPUPYET:

- TpaBUIILHOE pellIeHue Keiica, moapoOHas apryMeHTalus CBOETO pellie-
HUE, XOpOIllee 3HAHUE TEOPETUYECKUX ACIIEKTOB PELICHUS Keiica, Co
CCBIJIKAMU HAa HOPMATUBHYIO WJIM TEXHUYECKYIO JOKYMEHTAIUIO

XOpo1Io oOydJaronuics 1eMOHCTPUPYET:

- TpaBWIBHOE pelIeHue Kelca, J0CTaTOYHas apryMEHTAIs CBOETO pe-
HIEHUE, ONPEACIEHHOE 3HAHUE TEOPETUUECKUX aCIEKTOB PEIICHUS
Kewnca

YAOBJIETBOPHUTEIHHO o0OyJaromuics JIeMOHCTPUPYET:
- YaCTUYHO MPABWJIHLHOE PEIICHUE Kelca, HeJOCTaTOYHAs apTyMEHTaIUS
CBOETO pElICHHE

HEYy/10BJIETBOPHUTEIHLHO oOyuaromuics:
- HEMpaBWIHHO PEUIN Keic, OTCYTCTBYIOT HEOOXO0IMMbIE 3HAHHUSI TE€O-
PETUYECKUX aCIEKTOB PEIICHHS Kelica

4.1.5. KpuTepuu OlleHKHU BBINOJHEHNsI TECTOBBIX 3aIaHUI
[Ipu BBITIOTHEHUU TECTOBBIX 3aJIaHUI OOYYAIOIIUICS JEMOHCTPUPYET:

29




3HAHMSI: OCHOBBI KOMMYHHUKAIIMOHHOTO TpoIlecca B KOMITAaHUU; TIPUHIIUIIBI U 3a-
KOHOMEPHOCTHU TIPOBEJICHUS JIEJTOBBIX MEPErOBOPOB, BCTPEU, COBEIIAHUM, TeIe(OHHOTO
JIEJIOBOTO OOIIEHHS; 0COOCHHOCTH BEJEHHUS IEPETOBOPOB C 3apyOCKHBIMH JICIIOBBIMU
napTHEpaMU; OCHOBBHI JICJIOBOTO IIPOTOKOJIA U JIEJIOBOM ATUKH.

Kpurtepuu onieHK# BbINOJHEHUS TECTOBBIX 3a1aHUi

OTJIMYHO 00y4aroImuics 1EMOHCTPUPYET:
- 85 % npaBUIIbHBIX OTBETOB

XO0poIIo o0OyJaronuics: JIeMOHCTPUPYET:
- 60 % npaBUIIbHBIX OTBETOB

YIOBJIETBOPHUTEIbHO 00y4aroImuics: IEMOHCTPUPYET:

- 50 % npaBUIIbHBIX OTBETOB

HEY/10BJIETBOPUTEILHO o0yJaroImuics:
- Jlan meHee 45 % npaBUIIbHBIX OTBETOB

Pazpaoomuux(u): oouenm, Muneeea JI. H.
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