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1. IlepeyeHb KOMIIETEHUHMH € YKa3aHHEM 3TaNoB UX (pOpMUPOBAHUSA B Mpollecce

ocsoenus OIIOII

B pesynbrare uzydeHus TucHUIUIMHBL «CHUCTEMBbI KadecTBay OOydYarolvecs, B
cootBercTBUM ¢ ®I'OC BO no nanpasnenuto noarotosku 27.03.02 YnpasieHue kaue-
CTBOM, YTBEP)KJICHHOTO IMpHKa3oM MwuHHCTepcTBa oOpa3zoBaHus u Hayku PP ot 31
utonst 2020 1. N 869, dopMupyrot cienyromire KOMIETEHIINH, YKa3aHHbIe B Ta0uie 1.

Tabnuna 1

(I)opan()Balme KOMIIeTEeHIIMI B npouecce u3yuyeHnusti AUCHUIJIMNHbI

«CucTeMbl Ka4ecTBa

Kommerenus Nunukaropse! go- Ortanel Bunpl 3austuit | OueHouyHble cpe-
Kon Haumenona- CTHUKEHUSI KOMIIE- dhopmupo- st hopmupo- CTBa JJISI OLIEHKHU
HUE TEeHIUI BaHUS KOM- | BaHUS KOMIIE- | YpOBHS copcUpo-
MIETCHITNH B TEHITUU BaHHOCTH KOMITE-
mporecce TEHIIUU
OCBOCHUS
OIIOIT (ce-
MECTp)
1 2 3 4 5 6
OIIK-9 | Cnocoben OIIK-9.1. IIpume- 6 Jlexuun [IpakTnueckas pa-
MIPOBOIHTH HSCT HOPMATHBHO- /mpakTudeckue | 6oTa, YCTHBIN
paboThI 1O | MPaBOBBIC MPHUHIIM- orpoc
MOATBEPXKIC- | MBI PEryTUPOBAHUS
HUIO COOTBET- | B 00JIacTH padoT 1o
CTBUSL  TPO- | MOATBEPKIACHHUIO
IOYKIIMH, CH- | COOTBETCTBHS TIIPO-
CTeM YIpaB- | IyKIUH, CUCTEM
JICHUS  Kade- | yIpaBJICHHUS Kade-
CTBOM M WUX | CTBOM H UX CEpPTH-
ceptu¢uka- ¢bukanuen
uuen OIIK-9.2. TIIpume- 6 Jlexumn [TpakTuueckas pa-
HSE€T HAaBBIKH TOJ- /mpakTudeckue | 60Ta, YCTHBIN
TOTOBKH K TIpOBe- OTIpoc
JICHUI0  TOATBEp-
KJICHHUS  COOTBET-
CTBUSL TIPOIYKIIHH,
CUCTEM YIPaBJICHUS
KauecTBOM K cep-
TU(UKaNN
[TK-10 | Cnocoben IK-10.1.  TIpume- 6 Jlexmmm [IpakTuueckas pa-
OLICHUBATh WU | HSET METOIUKU /mpakTudeckue | 60Ta, YCTHBIN
VYHUTHIBATH MPOBEJICHUST aHAJIH- orpoc
pUCKHU IpH | 32  PHUCKOB  TIpHU
VIpaBJICHUU | yIIPaBICHUH Kade-
KaueCTBOM CTBOM
IMK-10.2 TIpumens- 6 Jlexmmm [IpakTuueckas pa-
€T METOAHWKH TIpo- /mpakTudeckue | 60Ta, YCTHBIN
BEJCHUS  aHaIM3a OTpoc




PHUCKOB TIpH yIIpaB-
JICHUU Ka4yeCTBOM

IIpopuas nOArOTOBKM «YHpaBjeHHEe KAa4eCTBOM B IMPOU3BOJACTBEHHO-
TEeXHOJIOTHYECKHX CHCTEMAX)

Komnerenmms OIIK-9 Taxke popmupyercs B X0Ae OCBOCHHUS TUCHUILIAH: MeT-
posiorust 1 ceprudukanusi, CTaHgapTH3AIMS, METPOJIOTHS ¥ TIOATBEPIKICHUE COOTBET-
CTBUS Ka4yeCTBa MPOIYKIMH, a TaKKe (HOPMUPYETCS B XOJ€ MPOXOKIACHHUSI TEXHOJIOTH-
YeCcKOU (MPOM3BOACTBEHHO-TEXHOJIOTUYECKOW) MPAKTUKH, MPEAAUINIOMHON MPAKTUKH,
P MMOJATOTOBKE K MPOIIEAYPE 3aIMUTHI M 3aIIUTHI BEIMYCKHOW KBaTU(UKAITMOHHON pa-

OOTHI.

Komnerenmus T1K-10 Taxxe dopmupyercs B xoae ocBoeHust aucuuruind: Cu-
CTEMHBI KOYYHMHI B NPOU3BOJCTBEHHO-TEXHOJOTHUYECKUX Ipoueccax, KoHcanTuHr B
IIPOU3BOJICTBEHHO-TEXHOJIOTHYECKUX CUCTEMAX, a TAKXKE B XOJ1€ MPEIIUILNIOMHON IIpaK-
TUKH, TIPU MOATOTOBKE K MPOLEAYPE 3alLUThl U 3alUThl BHITYCKHON KBaJTU(UKALIMOH-

HOH paboTHI.

2. Onucanue nmoka3areJieid 1 KPpUTEPUEB OLICHNBAHUS KOMIICTEHIIHI
HA Pa3JIMYHBbIX 3Tanax ux (opMuUpoBaHUs, ONIMCAHHUE IIKAJ OLEHUBAHUS

HepequL OLCHOYHBLIX CPEACTB

Tabmnuia 2
Ne Haumenosanue orie- Kpatkas xapakrepuctrka [IpencraBieHue OIEHOYHOTO Ma-

/1 HOYHOT'O MaTepuaja OIIGHOYHOT'O MaTepuasa Tepuaia

1 YCTHBIH OIPOC CPEICTBO KOHTPOJS, OpPraHU- | IepeueHb BOMPOCOB IS MpOBe-
30BaHHOE KaK CIeIHajbHas | IEHUS BXOJHOTO M TEKYIIETO
Oecena mpenojasarens ¢ o0y- | KOHTpOJs 3HaHMM (pyOexHOro
YAIOIMMCS Ha TEMbI, CBS3aH- | KOHTPOJII) oOydJaromerocs, a
Hble C M3y4aeMOM JMCIUIUIU- | TAaKXKe JUIl HOJArOTOBKH K TpO-
HOM M pPACCUATAHHOM HA BbI- | MEKYTOUHOM  aTTECTallMM IO
sCHEHHE o0beMa 3HaHWM, 00y- | IUCHUIUIMHE (BKJIIOYas BOMPOCHI
YaroIIErocsi MO OMpeeNIeHHO- | 10 TeMaM U pa3zeiiaM, CaMOCTOsI-
My pa3zieny, TeMe, IpobjeMe. | TeIbHO U3YUYEHHBIM).

2 NUCHMEHHBIN OITPOC NUCHMEHHBI OTBET 0O0ydYaro- | MepeYeHb BOMPOCOB ISl TPOBE-
IIerocss Ha IIOCTaBJIECHHBIM | IEHUsS TEKyLIero KOHTPOJS 3Ha-
mpenojiaBaresieM Bompoc (Bo- | HUM (pyOeKHOTO0 KOHTPOIIs) 00y-
npocbl). CpeicTBO pacCCYUTAHO | YAKOIIErocs, a Takxke JUIsl MOAro-
Ha BBIICHEHHE O0beMa 3Ha- | TOBKM K IPOMEXKYTOYHOHW aTTe-
HUi, oOyuaromierocss Mo ompe- | CTallMM IO AMCUUILUIMHE (BKIIO-
JEIEHHOMY ~ pa3zielny, TeMe, | as BOIPOCHI IO TeMaM M pasfe-
npobieme U T.II. JaM, CaMOCTOSTEIIbHO H3y4eH-

HBIM 00YJarOITUMUCH).

3 NPaKTUYECKOE 3aHATHE | HANpPaBIEHHOE Ha M3y4YeHHE | KOHTPOJBbHBIE BOMPOCHI MO MpaK-
CYIIECTBYIOIINX TPHEMOB W | THYECKUM 3aHSITHSIM.

METOAMK JUISL peleHHs Io-
CTaBIICHHBIX 3a7a4, W3BECT-
HBIMH METOJIaMU

4 coleceioBaHNE CPEICTBO KOHTPOJISl, OPraHU- | BOIPOCHI [0 TEMaM JAUCLUILIIUHBI:
30BaHHOE KaK CIelHajbHas | - epeyeHb BOMPOCOB JUI YCTHO-
Oeceja Megarormyeckoro pa- | ro onpoca

4




O0OTHHKA C OOydJaronmuMcsi Ha
TEMBI, CBSI3aHHBIE C H3ydYae-
MOW JUCUUIUIMHOW U pacCyu-
TaHHOM Ha BBISICHEHHE 00BEMa
3HaHWH, O0OydYaromerocs 10
OTIpEICICHHOMY pasJieny, Te-
Me, TpoOJIeMe | T.I1.

- 3aJIaHUs U1l CAMOCTOSITEIILHOM
paboThI

JOKJIag

MPOIYKT CaMOCTOATENIbHOMN
paboThl 00yYarOIIerocs, Ipe-
CTaBISIIOIIMKM COOOM  KpaTkoe
U3JI0KCHHE B MUCHbMEHHOM
BUJIC TIOJYYEHHBIX pe3yibTa-
TOB TEOPETUYECKOTO aHaIM3a
OIIPEIETICHHOMN Hay4HOU
(yueOHO-HCCIe10BaTEIIbCKOM )
TEMBI, TJIe¢ aBTOP PacKpHIBAET
CYTh HCCIIEyeMOi TPOOJIeMBlI,
MPUBOJUT PA3IHYHBIC TOYKHU
3peHHS, a TaKKe COOCTBCHHBIC
B3TJISI/IBI HA HEE

TEMBI JOKJIaJ0B

KypcoBasi paboTta

CPEeICTBO  OLEHKU 3HAHUH,
YMEHMM M HaBBIKOB 0Oyuaro-
HIerocsi MpPH PELIEHUU KOH-
KPETHOM  IIPOU3BOACTBEHHOM
3amaun (3a7a4), CBSI3aHHOW C
00JIaCThI0 M3Yy4aeMOM IUCIU-
IUIMHBI, C MPUMEHEHHEM Me-
TOJIOB U CPENCTB TNPOEKTUPO-
BaHUs TEXHOJOTHYECKHX IPO-
[IECCOB, M  TEXHUYECKHUX
CPEJICTB.

TeMaTHKa (3aJaHue) KypCOBOM
paboTHI.

TECTUPOBAaHUE

METO/, KOTOPBIA TO3BOJIAET
BBISIBUTH  YPOBEHb  3HAHUMU,
YMEHMM ¥ HaBBIKOB, CIOCO0-
HOCTEd M JIpyrMX KauyecTB
JUYHOCTH, a TaKkXe HX COOT-
BETCTBUE OIIpEAEIEHHBIM
HOpMaM IIyT€M aHajiu3a CIO-
cO0OOB BBINOJHEHUs 00y4Yaro-
HIUMHCST psAfia CHEelHaTIbHBIX
3alaHUI

OaHK TECTOBBIX 3aIaHUM

CaMOCTOTEIIbHAS pa-
oora

CPEICTBO, MO3BOJIAIOLIEE Olle-
HUTh U JTUArHOCTHPOBAaTh 3HA-
HUe (hakTHUeCKOro Marepuana
(6a3oBBIE MOHSATHSA, AJITOPHUT-
Mbl, ()aKTbl) M YMEHHUS IIpa-
BUJIBHO HCIIOJIb30BaTh CIIELIH-
albHbIE TEPMHUHBI U TIOHATHUSA,
y3HaBaHHE OOBEKTOB U3 yue-
HUSL B paMKax OIpPEJIEICHHOTO
paszfela JUCUUILIMHEI

BOIIPOCHI, BBIHOCUMBIC Ha CaMoO-
CTOATCIIbHOC U3YUCHUC




IIporpaMmMa ouleHUBAHUA KOHTPOJIMPYEMOH TUCHUIIIIMHE

Ta6muma 3
Ne | KonTponupyemsie pa3aensl (temsl | Kon koHTponupyemoit komne- | HammeHoBaHHE OLlEHOYHOTO
/11 TTACITUTITFHBI ) TEHIWH (VIIH €€ JaCTH) Marepuaiga
1 2 3 4
1 | CucreMbl MEHEIKMEHTA Kaue- OIIK-9; TIK-10 [TruceMenHsIi onpoc
ctBa (CMK). 3nauenue cospe-
MEHHBIX CHCTEM YIpPaBIICHUS
Ka4EeCTBOM.
2 | CMK. OIIK-9; [IK-10 YcTHBIN ompoc
N3ydyeHune  MeEXIYHApOIHOIO
craggapra HMCO 9000-2015.
CucreMa MEHEIKMEHTA Kaue-
ctBa. OCHOBHBIC TIOJIOKCHUS H
CJIOBAphb.
3 | CMK. OIIK-9; IIK-10 YcTHBIM onpoc
Wneonorus n npuniunsl CMK.
4 | CMK. OIIK-9; TIK-10 YcTHBIN onpoc
N3ydyeHnne  MexIyHApOIHOTO
crangapra MCO 9000 — 2015.
BrimonnHeHHE  KOHTPOJIBHOTO
3aaHus.
5 | CMK. OIIK-9; IIK-10 YcTHBIN onpoc
[punuunsr CMK. OpuenTtanus
Ha MOTpeOuTeIIs.
6 | CMK. OIIK-9; IIK-10 YcTHBIM onpoc
N3yuenue  MexAyHApOAHOTO
crangapra UCO 9001 — 2015
(paznen 4-6).
7 | CMK. OIIK-9; I1K-10 VYerHbli onpoc
[punuuner CMK. Jlunepctso
PYKOBOJMTEIIA.
8 | CMK. OIIK-9; TIK-10 YcTHBIN ompoc
N3ydyenue  MeEXIYHApOIHOIO
cragnapra UCO 9001 — 2015
(pa3gen 7-8).
9 | CMK. OIIK-9; TIK-10 YcTHBIN ompoc
[Mpunuuner CMK. Bosnedenue
COTPY/IHHKOB.
10 | CMK. OIIK-9; IIK-10 YcTHBII onpoc
N3yuenne  MexAyHApOAHOTO
cragmapra UCO 9001 — 2015.
BoinonHenue  KOHTPOJIBHOTO
3aJaHus.
11 | CMK. OIIK-9; TIK-10 VYcTHBIH onpoc
[Mpunnuner CMK. Tlporecc-
HBIN TTOJXO/.
12 | CMK. OIIK-9; ITK-10 Yerusiit onpoc. CamocTo-

Pazpabotka mpoekra cranmapra
opranuzanuu (mporecc, Mpo-
nenypa). Mneonorus CMK.

ATeNbHas paboTa




KonTponupyemsbie pa3aeinst (TeMbl
JIACITUTITFHBI )

Kox xoHTpOonupyemMoii komre-
TEHIWH (WJIH €€ JaCTH)

HaumeHoBaHuE OIICHOYHOTO
MaTepHana

2

3

4

CMK.
[punmunsr CMK. Henpepsi-
HOE yJy4YIlIEHHE.

OIIK-9; TIK-10

VYcrHblii onpoc

14

CMK.

Paspabotka npoekra cranmapra
opraHuzainuu (mpoiiecc, Mpo-
eaypa).

OIIK-9; TIK-10

VYerHbli onpoc

15

CMK.

[punmunser CMK. Ilpunstue
pelieHnii Ha OCHOBE (DaKTOB.
YcraHOBIEHUE B3aUMOBBITOJ-
HBIX OTHOIIEHUH C 3aKa3UUKOM.

OIIK-9; TIK-10

VYcrHblii onpoc

16

CMK.
[IpoBenenue KOHTPOJIBHOTO
ayauTa OpraHu3alMd Ha COOT-

BercTBUe TpedoBanusm ['OCT
P MCO 9001-2019.

OIIK-9; TIK-10

VYerHbli onpoc

17

CMK.

[Topsimok u 3Tanbl MOATOTOBKH
u BHeapenus CMK B opranu-
saruu. Jlokymenrtanus CMK.

OIIK-9; TIK-10

YcTHbIM onpoc

18

CMK.

CocraBnenue 1aHa-rpaduka
MOJrOTOBKM U BHEAPEHHS
CMK B opranuzanumu.

OIIK-9; TIK-10

YcTHbIM onpoc

19

CMK.
[Topsiaok MOATOTOBKM M cep-
tupukamun  CMK  opranusa-
007078

OI1K-9; TIK-10

YCTHBIN onpoc

20

CMK.
CocraBnenne 1aHa-rpaduka
cepTH(UKAIMK B OPraHU3aIHH.

OI1K-9; TIK-10

YCTHBIN onpoc

21

XACCII. VYmpaBneHue Kaue-
CTBOM IMILEBON NPOAYKIIMH HA
ocHoBe npuHuunoB XACCII.

OIIK-9; TIK-10

VYerHbli onpoc

22

XACCIL
Pazpabotka mpoekta XACCII
OpraHH3aIlHH.

OIIK-9; TIK-10

YCTHBIN onpoc

23

HCO 22000-2019.
Cucrema MeHEIKMEHTa 0Oe€3-
omacHOCTH. TpeOoBaHUS K Op-
raHW3allid  y4YacTBYIOIIEH B
MUIIEBOM IIETIOUKE.

OIIK-9; TIK-10

VYerHbIN onpoc

24

NCO 22000-20109.

W3yuenne  MeXIyHapOJHOTO
crarapra UCO 22000-2019.
XACCII, pa3padorka XACCII.
Cepruduramuas CMK. Aynut
CMK.

OIIK-9; TIK-10

VYernsiii onpoc. CamocTo-
AaTeibHas pabora




Ne | KonTponupyemsie pa3aensl (Temsl | Kox koHTponmupyemoit komne- | HammeHoBaHHE OLIEHOYHOTO
/1 JIACITUTITFHBI ) TEHIWH (WJIH €€ JaCTH) Marepuanga
1 2 3 4
25 | Pa3paboTka MEpPOIPHUATHH 110 OIIK-9; IIK-10 YcTHBIN ompoc
BHEJPEHUIO 3JIEMEHTOB (IOJ-
cuctem) bIT.
26 | CCII. OIIK-9; I1K-10 VYerHbli onpoc
dopMupoBaHUE U OTOOp IENICH
OpraHu3alyHu.
27 | Pa3pabotka u BHeapenue CCII OIIK-9; TIK-10 YcTHbI onpoc
B OpraHu3aluu.
28 | Merononorust PenmxuHuprHTa OIIK-9; IIK-10 YcTHbI onpoc
u benumapkunra.
Cytp moacucreMm, 00JaCTh
MIPUMEHEHHS.
29 | CamoomieHKa  (KOHTPOJIBHBIN OIIK-9; I1K-10 YcTHblit onpoc. Jloknaabl.
ay,I[I/IT) OpraHu3aniM Ha COOT- TeCTI/IpOBaHI/Ie
BETCTBUE KpuTepusMm 14 npuH-
LUIIOB IPOU3BOJCTBEHHON CH-
crembl «Toitora» (TPS).
30 | KypcoBas pabora OIIK-9; TIK-10 3amuTe KypcoBoi paboThl

Onucanue noxasarejieu u KpHUTEpUEB OCHUBAHUA KOMIIeTeHIII/Iﬁ Io TMCIOMIIJIMHE
«CucremMsbl KayecTBa» Ha PA3JIMYIHBIX ITanax ux (l)Ole/IpOBaHI/ISI, OIIHCAHUC IIKAJI

OlICHUBaHUuMA
Tabnuna 4
Kox komne- | Munukarops [Toka3zaTeny v KpUTEPHH OLIEHUBAHHS PE3YIIBTATOB O0yUECHHSI
TCHIIMH, 3Ta- | JOCTIIKCHHS | HMKE [IOPOTrOBO- | IIOPOTOBBIA | MPOJBUHYTHIN BBICOKHH
Tl OCBOCHHS | KOMIIETEHITHIA ro YpOBHS YPOBEHb YPOBEHb (X0- | ypOBeHb (OT-
KOMIIETEH- (HeyoBIETBO- (ynosneTBo- potio) JIMYHO)
181707 PHUTEIHHO) PHUTEIBHO)

1 2 3 4 5 6
OIIK-8, OIIK-8.1 oOyyarommuiics oOyyaromuii- | oOyvarouuii- | oOydaronmii-
6 cemectp [Tpumensier HE 3HAeT 3HAYU- | CS JIEMOH- Csl IEMOH- Csl IEMOH-

HOPMAaTHUBHO- | TEJIbHOH yacTu CTpUpYeT CTpUpYeT CTpUpYET
IIPaBOBBIE IPOTPaAMMHOTO 3HaHUS TOJIb- | 3HAHWE MaTe- | 3HaHUE HOP-
HPUHIUITBI MmarepHana, Ilo- | KO OCHOBHOTO | puaia, He J0- | MaTUBHO-
peryampoBa- X0 OPHEHTUPYET- | MaTepuaa, MyCKaeT Cy- MIPaBOBBIX
HUS B O0JIaCTH | Cs B MaTepuajie | HO HE 3HAeT IIECTBEHHBIX | MPUHIIMIIOB
paboT mo moA- | (He 3HACT MPHUH- | JETalel, 10- | HETOYHOCTEH | perynupoBa-
TBEP)KACHUIO | IIUIIOB IPUMEHE- | MYCKaeT He- HUS B 0071a-
COOTBETCTBUS | HUS IPABOBOTO TOYHOCTH, CTH paboT 1O
POAYKIIIH, pEryJIMpoOBaHUs B | JIOMyCKaeT MOJTBEepXKIe-
CHCTEM o0acTH moj- HETOYHOCTH B HUIO COOTBET-
yIpaBJIeHUS TBEPXKACHUA CO- | GOpPMYIHUPOB- CTBHS IIPO-
Ka4eCcTBOM H | OTBETCTBUS), HE | KaX, HapyIIa- IOYKIIUH, CH-
uxX cepTudu- | 3HAeT MPAKTUKY | €T JOoTHuYe- CTEM YIIpaB-
KaIen NPUMEHEHHS Ma- | CKYIO TTOCIIe- JIeHHS Kaye-
Tepuana, I0Imyc- | 10BaTelb- CTBOM M UX
KaeT CYIIECTBEH- | HOCTh B W3- cepTuduka-




HBIE OIINOKHU

JIOKCHUN
IPOTPaMMHO-
ro Marepuana

HEeH, mpak-
THKH IIpUMeE-
HEHUs MaTe-
puaia, uc-
YepIIbIBAIOIIE
U TI0CJIE/10BA-
TEIbHO, YETKO

M JIOTUYHO
H3JIaraeT Ma-
Tepual, Xo-
pOIIIO OpUEH-
TUPYETCS B
Marepuasie,
HE 3aTpyaHs-
eTcs ¢ OTBe-
TOM TIpH BHU-
JIOM3MEHEHUN
3aJlaHui
OIIK-8.2. oOyyaromuics oOydJamui- | o0yJarmui- | 00yJaroIInii-
[Ipumenser HE 3HAeT 3Ha4h- | ¢ JEMOH- cs IEMOH- cs I1EMOH-
HAaBBEIKH IIOJI- | TCJIHLHOM YacTU CTpUpPYET CTpPHUpYET CTpUpYET
TOTOBKH K | IPOrpaMMHOTO 3HAaHHUA TOJb- | 3HAHUE MaTe- | HaBBIKH ITOJI-
MIPOBEICHUIO Marepuaia, Ijao- | KO OCHOBHOI'O | puaia, He J0- | TOTOBKH K
MOJATBEPXKIIE- | XO OPUEHTHPYET- | MaTepuaia, yCKaeT Cy- MIPOBEACHUIO
HUS COOTBET- | CS B MaTrepuale HO HE 3HAET IICCTBEHHBIX | MOJATBEPK/IC-
CTBUS mpo- | (He 3HAeT MOopsA- | ASTaJNCH, 10- | HETOYHOCTEH | HUS COOTBET-
IYKIWWA,  CH- | K& IPOLEIypPhI MyCKaeT He- CTBUSA IPO-
CTEM  YIpaB- | IOATBEPKJIECHUSI | TOUHOCTH, TyKITHH, CH-
JIEHUsT  Kade- | COOTBETCTBUS U | JIOMYCKAaeT CTEM yIpaB-
CTBOM K Ce€p- | BHEJAPEHUS CH- HETOYHOCTH B JICHHS Kaue-
TUdUKaH CTEeM KauecTBa), | GOpMyIHPOB- CTBOM K cep-
HE 3HaeT Mpak- Kax, HapyIla- TU(dUKAINH,
TUKY TIPUMEHE- €T JIOTHhYe- MIPAKTUKU
HUS MaTepuana, | CKylo moce- MIPUMEHEHUS
JIOTTYCKAEeT Cy- JIOBaTEIIb- Marepuana,
IIECTBCHHEIC HOCTb B U3- UCYepIbIBa-
OINOKH JIOKCHUU FOIIIE U II0-
POrPaMMHO- cleI0BaTeIb-
ro Marepuaia HO, YETKO U
JIOTUYHO M3-
JlaraeT Mare-
puai, Xopouo
OpUEHTUPYET-
csl B MaTepHa-
e, He 3a-
TPYIHSETCS C
OTBETOM TIpHU
BUJIOU3MEHE-
HUM 33JJaHuN
T1K-10, OI1K-10.1. oOyJaromuics oOygaromuii- | oOydJarmuii- | 00yJarouui-
6 cemecTp JemoHcTpu- HE 3HAeT 3HAa4h- | S JSMOH- Csl IEMOH- cs IEMOH-




pyeT TOHHUMa-
HUE OCHOBHBIX
MPUHIIUIIOB
MOCTPOCHUS
COBpPEMEHHBIX
MIPOU3BO/I-
CTBEHHBIX CH-
cTeM

TEJIBbHOMN YacTH
IPOTPaAaMMHOTO
marepuara, Iio-
X0 OpPUEHTUPYET-
csl B MaTepuaiie
(He moHuMaer
MPUHIAIIBI T10-
CTPOCHHS COBpe-
MEHHBIX TIPOH3-
BOJICTBEHHBIX
CHCTEM ), HE 3Ha-
eT MIPAKTUKY
NPUMEHEHHUS Ma-
Tepuana, omyc-
KaeT CYIIECTBCH-
HBIC OLITUOKH

CTpUpYyeT
3HAHUS TOJIb-
KO OCHOBHOTO
MaTepuana,
HO HE 3HaeT
JeTanew, Jao-
MyCKaeT He-
TOYHOCTH,
JIOITyCKaeT
HETOYHOCTH B
dhopmMyIUpOB-
Kax, HapyIa-
eT JIoTHYe-
CKYIO TIOCTIe-
JIOBaTEIIb-
HOCTb B H3-
JIOXKCHUU
IPOrPaMMHO-
ro Marepuana

CTpPHUpYET
3HaHHE MaTe-
puana, He JI0-
MyCKaeT Cy-
IIECTBEHHBIX
HETOYHOCTEH

CTPUPYET MO-
HUMAaHHEC OC-
HOBHBIX
HpI/IHLII/IHOB
MOCTPOEHUS
COBPEMEHHBIX
MPOU3BO/I-
CTBCHHBIX CHU-
CTEM, MpaK-
THUKU IPUMe-
HEHMS MaTe-
puana, uc-
YepIbIBAOIIE
U II0oClIe0Ba-
TEIBHO, YETKO
U JIOTUYHO
Hu3JIaraeT Ma-
Tepual, Xo-
pOIIIO OpUEH-
THPYETCA B
Marepuaie,
HE 3aTPyaHSI-
eTcsI C OTBe-
TOM IIPHU BU-
JION3MCHEHHUHN
3aJJaHuH

3. TunoBble KOHTPOJILHBIE 32/ IaHNSI HJIH HHbI€ MATEPUAJIbI, HEOOX0TUMBbIE IS
OLICHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATEJIbHOCTH,
XapaKTepPU3YyIOUIUX 3TANbI POPMHUPOBAHUSA KOMIIETCHIUI B MIpo1ecce 0CBOCHUSA
00pa3oBaTe/IbHOM MPOrpaMMBbI

3.1. BxoaHoii KOHTPO.JIb

1.

1 MCTPOJIOTHUH.

2.
3.

[IprHUUIIBI TEXHUYECKOTO PETYIMPOBAHUS.
HopmaTuBHO-1IpaBOBBIE JOKYMEHTHI B OOJIACTH TEXHUYECKOTO PETYIHPO-

BaHus. TexHuueckue peramaMeHnTsl (ux Bubl). CTaHIapThI (UX BUIIBI).

4.

CXCMBLI ITOATBCPKACHUA COOTBCTCTBUA.

5.
pEHU.

6.

1.

8.
JlemuHra.

9.

10

MOI[CJII/I CHUCTCM YIIPABJICHUSA KAa4CCTBOM:

OcHOBHBIE MOHATHUSI U TEPMUHBI B 00JACTH TEXHUYECKOTO PETYIUPOBAHUS

OcHOBHBIE TIOHSITUSI B 00JIACTH MOJATBEPKACHUSI COOTBETCTBUSL. DOPMBI U
CpenctBa uamepenuid. Ix xapakrepuctuka. [loHsiTHe mOorpemHocT u3me-
DBOJIOLMS CUCTEM YIIPABJIEHUS kKauecTBOM. 1,2,3 stansl sBosonun CMK.

DBoJroIMA cucTeM KadecTBa. PaboTel JlyooBrukoBa b.A.
Ounocodpuss U TEOPUSI CUCTEM YIPABIEHUS KaueCTBOM. 14 MpUHIMIOB .




10. oOecrneuenus kauecTBa (METIsI Ka4eCTBa);

11. ympaBieHHE KauyeCTBOM;

12.  kpyr Hdemunra-Illyxapra.

13. JlaiiTe xapakTepHCTHKy MOHATUIO «Bceobliee ymnpaBieHHEe KaueCTBOM»
(TQM).

14. HazoBuTe KpUTEpUHU HAIMOHAIBHBIX MPEMUI B 001aCTH KayecTBa:

15. Snonus;

16. CHIA;

17. Poccus.

3.2. loxkaaambl

BrlnonHeHne gaHHOTO BU1a paboT N03BOJIsAET CPOpMUPOBATH Y 00yUaroLIErocs
YMEHUS U HaBBIKU pabOThI C JIUTEPATypOM, IJIEKTPOHHBIMU 0a3aMU JaHHBIX, TOMCKA
MEePCNEeKTUBHBIX HAMPABICHUH JJIsI HAYYHBIX HUCCIEI0BaHMI, 0POPMIIEHUS TOKIIAO0B.

Kputepusmu olieHMBaHus AOKIaAa SBISIOTCSA TIyOMHA pa3pabOTKU TeMBbI U Tpa-
BUJIBHOCTH O(POPMIICHUSI.

Joxnan — myOnuyHOe COOOIIEHUE, MPEeICTaBIsIonee coO0l pa3BepHYTOE U3JIO0-
KCHHE Ha OMPEJICICHHYIO TEMY, BHJI CAMOCTOSITEIbHON pabOThl, KOTOPHIN HUCIIOIb3yeT-
csl B yUeOHBIX M BHEAYAUTOPHBIX 3aHIATHSIX U CHOCOOCTBYET (POPMUPOBAHUIO HABBLIKOB
HCCIIEIOBATENbCKOM padOoThl, pacliupsieT O3HABATEIbHbIE HHTEPECH], IPUYYaET KPUTHU-
YEeCKU MBICIUTh. UTOOBI BBICTYIUIEHHE OBUIO YAAUHBIM, OHO JIOJDKHO XOPOIIO BOCHPHU-
HUMAaThCSl Ha CIIyX, ObITh MHTEPECHBIM JUIsl ciayuareneid. [Ipu BbICTyIIEHUM MPUBET-
CTBYETCSl aKTUBHOE MCIOJIb30BaHUE MYJIbTUMEAUMHOIO COMPOBOXKICHUS TOKIaaa (mpe-
3€HTalus, BUICOPOJIMKH, ayauo3anuck). [Ipenonasaresns, MpakTUKYIOMNNA TaKkyto (op-
My OTYETHOCTH, 3apaHee MpeiaracT CIUCOK TEM JOKJIAA0B Ul MOATOTOBKH O0y4aro-
muxcs. [Ipu moArotoBke A0KIaAa, B OTJIMYKME OT IPYTrUX BUAOB pabOT, MOXKET UCIOIb-
30BaThCsl METOJT KOJUIEKTUBHOTO TBopYecTBa. [IpenogaBarens MOXKET JaTh TEMY Cpas3y
HECKOJIbKUM OOYyYaIOIUMUCS OJTHOM TPYIIIBI, UCIOJIB30BaTh METO/A JOKJIAINKaA U OTI-
noHeHTta. O0yyaronyecss MOTyT MOATOTOBUTH JBa BHICTYIUICHHUS C MPOTHBOIIOJIOKHBIMHU
TOYKAMH 3pEHHS U YCTPOUTH AUCKyccuio. [locie BBICTYIUICHHS] AOKIAIUUK U COMO-
KJIQJYMK, €CJIM TAKOBOI MMEETCs, TOJDKHBI OTBETUTH HAa BOIIPOCHI CIIyIIaTeNeH.

Jloknan no JaHHOW Mporpamme MpeaycCMOTPEH B YCTHOM opMme.

JTanbl NOArOTOBKH J0KJIA/A4’

1. Onpenenenue nenu aoknaaa (MHGOPMUPOBATH, OOBSICHUTH, OOCYAUTH YTO-TO
(npobnemy, pelieHre, CUTYalMIo U T.11.), CHPOCUTh COBETA U T.I1.).

2. IloxpGop ayst gokiaaa HEOOXOAUMOIo MaTepuaia U3 JUTEPATyPHBIX UCTOYHH-
KOB.

3. CocraBiieHHe IIJIaHA JOKJIAa, pacupeIelieHne COOpaHHOro MaTepualia B Heo0-
XOJIMMOM JTJOTHUECKOM IOCJICA0BATEILHOCTH.

4. BeicTymiieHUE C TOKIIAJI0M Tepe]] ayJMTOpUei B yCTHOU (opme.

PGKOMCHI{yeMaﬂ TCMAaTHUKa JOKJIaAO0B I10 JUCLHUIININHC IIPUBCACHA B Ta6HI/IHe 5.
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Tabmuma 5
TeMbl 10KJIAI0B, peKOMEH/yeMble K HAMCAHUIO TPU U3Y4YEeHHHU U CIUTLINHBI
«CHcTeMbI Ka4ecTBay»

=)

TeMbI DOKIIAIOB

=
~
=

SWOT — ananu3z B CCII. Tlopsimok nmpoBeneHus.

Omnpenenenne u ot6op neneit B CCII.

KackagupoBanue B CCII.

Cuctema «6 curm». Haznauenue. OGacTh NprMEHEHHUS.

Ananuz BapI/Ia6eJ'IBHOCTI/I IIPONU3BOJACTBCHHBIX ITPOLCCCOB OPraHu3alnu.

HOI[CI/ICTeMa 6quMapKeTI/IHFa. Haznauenue. O0Omacth IIPUMCHCHH.

IToncucrema «PeMHKXUHUPUHTY.

SWOT — ananuz B CCII. Tlopsimok nmpoBeneHus.

OO |NOO |01 WIN|F-

Omnpenenenue u ot6op neneit B CCII.

=
o

KackagupoBanue B CCII.

3.3. TectupoBanme

[To mucnummuHe «CUCTEMBI Ka4eCcTBa» MPEIyCMOTPEHO MPOBEACHUE CIICTYIOITIX
BHJIOB TECTUPOBAHMS: TUCEMEHHOE.

IlucbMeHHOe TeCTHPOBAHME.

[TucbMEeHHOE TECTUPOBAHHUE PACCMATPHUBACTCS KaK pyOEKHBIN KOHTPOJb yCIIeBa-
€MOCTH W MPOBOJMTCS TOCIIE U3YYCHHS OINPEACIICHHOTO pasjeiia TUCIHUILTAHBI (BXOI-
HOM KOHTPOJIb) M PE3yJIbTaThl TECTUPOBAHKS YUUTHIBAIOTCS TIPH MPOBEICHUHN ITPOMEKY-
TOYHOM aTTECTAINH.

BapuaHT TecTOBOIO 3aaHUA:

1. Yto Takoe mpoaykumus coraacuo 'OCT P UCO?:

- TOBapbl HAPOJIHOTO MOTPEOICHHUS

- POAYKIIMS IPOU3BOJICTBEHHOI'O Ha3HAUYECHHSI

- pe3yJIbTaT mpouecca

- YCIIyTH

- IPEAMET, YIOBJIETBOPAIOIINIA MOTPEOHOCTh

2. Ha3Barb eAMHMYHBIN (CTPYKTYPHBIH) MOKA3aTe/Ib Ka4ecTBa:
- pa3pbIBHOE HANPSKEHUE

- CIIOCOOHOCTD K YJIMHEHUIO

- HaJIE)KHOCTh

- IPOHUILIAEMOCTb

- THTUEHUYHOCTD

3. Uto Takoe TpedoBanue corsiacuo HCO?:

- IOTPEOHOCTh WIIH O’KUJAHUE, KOTOPOE YCTAaHOBIICHO

- MOTPEOHOCTH

- CYILLIECTBYIOUIMN MOKA3aTEIIb

- TEXHUYECKOE 3aJJaHue

- 3(heKT OT IKCILTyaTaluu

4. UHTerpajbHblii MOKa3aTe b KAU4eCTBA MPOAYKIUHN 3aTPATUBAET:
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- COOTHOIIIEHUE T0JIe3HOr0 3 deKTa ¢ 3aTparaMu

- TEXHUYECKNE XapaKTEPUCTUKH

- MOJIe3HBIN P DEKT

- YAOBJIETBOPEHHOCTh MOTPEOUTEIS

- YAOBJIETBOPEHHOCTH MOTPEOUTENIS U MOJIE3HBIN D PEeKT

5. Uto Takoe npoaykuusa corjgacuo 'OCT P UCO?:

- TOBapbl HAPOJAHOTO MOTPEOICHUS

- MPOYKIUS IPOU3BOJCTBEHHOTO HA3HAYCHUS

- pe3yabTaT npouecca

- YCIIyTH

- IPEMET, YIOBICTBOPSIONINIA TOTPEOHOCTh

6. Yto Takoe ynpasiaeHue kauectsom corsiacao UCO?:

- 9YaCTh MCHEDKMCHTA KauecTBa, HAINpPABJIICHHAs] Ha BBITIOJHEHUE TPEOOBAaHUN K
Ka4eCTBY

- IESITEIbHOCTD O TIOCTHKEHUIO LIENIN

- OpraHu3anus 1o JOCTHKEHHUIO KaueCcTBa

- BBIIIOJTHEHUE TpeOOBaHUI

- IOBTOPSAIOMIASACS IESITENBHOCTD MO YIYUIICHUIO Ka4eCTBa

7. UT0 TaKkoe «IPUHIUIBI YIIPABJICHU»?

- METOJIbI

- OCHOBHBI€ MpaBuUIa ACSITEIbHOCTH

- 3aKOHBI

- CTpaTeruyeckue pa3paboTKu

- 1IeJIN YTIIPaBIICHUS

8. Kakasi U3 cucreM KayecTBa OCHOBHOE BHHUMAHHe y/IeJsjIa Ka4eCcTBY MPo-
eKkrTa?

- BUII

- KAHAPCIIA

- CBT

- KC YKII

- HOPM

9.YcTaHOBHTE MOCIEA0BATEIbHOCTh OLICHKH YPOBHA Ka4eCTBAa NMPOXYKIUM:

- YCTQHOBJICHUE 1I€JTU OLICHKU

- BEIOOp HOMEHKJIATYphI MTOKa3aTesei

- BBIOOp 6azoBOro odpasia

10. Ha kakoil BUJ MHTEJJIEKTYAJIbHOH COOCTBEHHOCTH BbIIAETCS MATEHT HA
20 ger?

- MIOJIE3HYI0 MOJIEIIb

- n300peTeHue

- POMBIIIJICHHBIN 00pa3ery

- KHOY-Xay»

- CTII

11. Kaxue MeToabl onpe/ieieHUsI KA4eCTBA OTHOCATCS K 00beKTUBHBIM? :

- PETUCTPALMOHHBIN

- COLMOJIOTHYECKUI
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- OPraHoJIENITHYECKUI

- CTATUCTUYECKUU

- IPOTHOCTUYECKUI

12. Kakue pakTopbl GOpMUPYIOT Ka4eCTBO TOBapa?:

- CBIPbE U MATEPUAJIBI

- YCJIOBUS XPAHEHHUSI U pealii3alun

- TPaHCHOPTAOETBLHOCTh

- (pu3MKO-XUMHUYECKIE CBONCTBA

- OMOJIOTMYECKHUE CBOICTBA

13. Ha3oBUTEe OCHOBHBIE ITANBI MPOIECCA CO3AAHNS KAYeCTBEHHOI0 TOBapa:

- Konkypentus, MapKupoBKa 3HAKOM COOTBETCTBHSI, HH(GOPMAIIMOHHOE obecTie-
YeHHe, COI[MaIbHAsA U YKOHOMHUYECKasi He0OXO0JUMOCTh, B3aUMHOE COTJIACHE TTOCTABIIU-
Ka U moTpedurens

- OO6ecnieyeHne JOCTATOYHOM HOMEHKJIATYPhI, TEXHUYECKUN MpOrpecc, 3auM-
CTBOBAHUE M3BECTHBIX TEXHUYECKUX PEUICHUN, CHIKEHUE TPYJIOEMKOCTH, CTUMYJIHPO-
BAHUE IPOU3BOIUTENS

- MapkeTUHrOBbI€ UCCIEAOBAHUS, POCKTUPOBAHUE MPOAYKIINH, CHA0OKEHUE ChI-
pheM, pa3paboTkKa TEXHOJOTUM H3TOTOBJICHUS, MPOU3BOACTBO, KOHTPOJb, YIAaKOBKA,
XpaHEHHE U pean3alys MPoayKIINHU, TEXHUYECKOE 00CITyKUBaHUE, YTUIIN3AIUs

- KpenuroBanue, cTpaxoBaHue, MOCPEIHUYECKHE ONEpaIM, IEPEBO3Ka, MOCIIe-
MIPOJIAYKHBIN CEpBHC, OLIEHKA, OU3HEC

- AHanu3 KOHbIOHKTYPHI PhIHKA COBITa, ACCOPTUMEHTA BBIITYCKAEMOU MPOTYKIINI

14. Kakue pakropsl popMHPYIOT Ka4eCTBO TOBapa?:

- CBIPbE U MaTepUAIIbI

- YCJIOBHSI XpPaHEHUS U peain3aluu

- TPaHCTIOPTA0ETBLHOCTh

- (pu3UKO-XMMUYECKHE CBOMCTBA

- OMOJIOTMYECKHUE CBOMCTRA

15. Yto Takoe koppexuus no UCO?

- ICUCTBHUS 10 NPEAYIIPEKACHUIO HECOOTBETCTBUH

- IEMCTBUS 110 UCIIPABICHUIO HECOOTBETCTBUM

- IEMCTBUS 10 MPOTHO3UPOBAHUIO HECOOTBETCTBUN

- IEUCTBHSI 10 KOHTPOJIIO U aHAJIM3Y KayecTBa

- IEVICTBUS C HECOOTBETCTBYIOIEH KAYECTBY ITPOAYKIMEN

16. Kaxkyrwo undopmanuio o ToBape a1aet 3HAK COOTBETCTBUA?
TOBAp KaYE€CTBEHHBIU
TOBap OE30IMACHBIM
UCTOYHUK MPOUCXOXKICHUS
byHKUMA U3aenus
COOTBETCTBHE LICHE
17. Kakue 10OKyMEHTbI HCIOJIL3YIOTCS MPH OIlEHKE KA4eCTBA MPOAYKTOB?:
- Ipanc-JucT
- CTaHAapThI
- IOTOBOpPA O MOCTABKE
- HaKJIaJ{HbIE
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- UHBOWCBI

18. Ha3zoBurte ocHoBHOe TpeOoBanne CMK

- BBIMIOJIHEHHE TPEOOBaHUI HOPMATUBHON JOKYMEHTAIIUU

- OTBETCTBEHHOCTbH PYKOBO/JICTBA

- OTBETCTBEHHOCTb UCIOJIHUTEIEH

- obecrieyeHne KauecTBa MPOAYKIIUU

- YAOBJIETBOPEHHUE NOTPEOUTENEH

19. Kakue U3 nepeyucjaeHHbIX 00bEKTOB SBJIAITCH 00beKTAMM CTAHAAPTH-
3anuu UCO?:

- cHUCTeMa KayecTBa

- IUIIEeBas MPOAYKIIUH

- MPOMBIIIJICHHAS POIYKIIUS

- TOBapbl HAPOJIHOIO MOTPEOIEHUS

- OTJIEJIBHBIE ATAIbI ACSITEIbHOCTH IPEAIPHUATHUS

20. Yto Takoe npouexypa no HCO? :

- YCTaHOBJIEHHBIN CIIOCOO OCYIIECTBIICHUS ACSITEILHOCTH WM IIpoLiecca

- IGVCTBUS 110 OCYIIECTBICHUIO €N WIH IIaHA

- IEUCTBUS 1O IPeoOpa30BaHUIO BX0J1a B BBIXO]I

- nevictBus no 3anucam MCO

- KOPPEKTUPYIOIINE U MPEAYNPERKAAIONIUE TEUCTBUS

21. Kakoii crangapr cepuu 'OCT P UCO npeanasHadeH AJis HeJieil cepTu-
puxauuu? :

- 9001-2001

- 9000-2001

- 9004-2001

- 14001-1998

- 10011-93

22. Mocrpoenne cranaaproB UCO cucremst 9000 :

- IOCTPOEHBI MO0 UICHTUYHOMY MPUHLIUITY

- OXBATHIBAIOT Pa3HbIE BOMPOCHI

- IOCTPOEHBI M0 PA3TMYHOMY MTPUHLIHITY

- SIBJISIFOTCS ITPOJIOJKEHUEM OJIMH JIPYTOT0

- K&X/IbIi UMEET CBOM 1I€JIU U 3a/1a4u

23. Yro npeacrasiisieT cO00H OPraHu3alMOHHAs CTPYKTYpPA NpeanpusaTusa? :

- pacnpeaeneHre OTBETCTBEHHOCTH, MTOJTHOMOYMI U B3aUMOOTHOILICHU N

- COIOCTaBJICHUE MOAPa3ACICHUM

- pacrpeesieHre 1o npoieccam

- onpezesieHrne PyHKIMN paOOTHUKOB

- CTPYKTYPHYIO CXEMY

24. OcHoBHBIE (pa3bl ;KU3HEHHOTO I[UKJIA TOBapa:

- cOBIT TOBapa, ypOBEHb JTIOXOJIOB, BHICOKASI TEXHOJOTUYHOCTh, CTaHIAPTU3AIINA,
KOHKYPEHTHOCTh

- CTAlJIMHT, TU3aliH, EMKOCTh PBhIHKA, CIIPOC, MPEJIOKEHNE, MOTUBAIUS ITOKYTIKH,
YUCJIEHHOCTD MTOTpeOnTENCH
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- XapakTtep notpediaeHus1, KyJabTypa 00CIyKHUBaHUsI, OMOJIOTrHYecKas akTUBHOCTD,
OBITOBBIE YCIYTH, TEXHUYECKOE 00CTYKMBAaHUE U PEMOHT

- BBIXOJI Ha PBIHOK, POCT MpoJiaxk, ¢aza 3peloCTH TOBapa, Ciaj crpoca

- MAPKETHUHT, TPOU3BOJICTBO, COBIT, yTUIIU3AIUS

25. CTpykTypa cucTeMbl Ka4ecTBa 3aBUCHUT OT :

- BUJIa IPOYKIIUH

- IPOAYKIIMH, IPOIIECCa, pa3Mepa MPEANPUATHS

- KOJIMYECTBA BBIMTYCKaeMOM MPOAYKIIUN

- pa3Mepa 1 XxapakTepa COOCTBEHHOCTH MPEAIPHUITHS

- LIEJIN TIPEATIPUATHUS

26. Yto o3HavaeT pe3yJIbTATUBHOCTH Mpouecca?:

- CTETIEHb JTOCTH>KECHMSI 3aIJIaHUPOBAHHBIX PE3YJIbTaTOB

- CTETIEHb COOTBETCTBUS MEKY PE3YJIbTATOM U PECYpCaMU

- CTeNEeHb NPOU3BOAUTEILHOCTH

- SKOHOMHMYECKUN Pe3yJIbTaT AeATEIbHOCTH

- K09 PUIIMEHT KauecTBa Tpy/ia

27. JlaiiTe onpenesieHue Bepupukanumn

- MOATBEPXKJCHHUE O TOM, YTO TPEOOBAaHUS MO KOHKPETHOMY HCIIOJIb30BaHHUIO
MPOTYKIIUU BBITIOJTHEHBI

- IOATBEPK/ICHNE, YTO YCTAHOBJICHHBIC TPEOOBAHHS BBIITOIHEHBI

- IOATBEPKJIEHUE O COOTBETCTBHH MPOEKTA YCTAHOBIEHHBIM TPEOOBaHUAM

- IOATBEPKJICHUE O TOM, YTO MOTPEOUTEND YIOBIETBOPEH

- IOATBEPKICHUE, YTO MPOIYKIUS HE UMEET Ae(PEKTOB

28. Uto Takoe 3(ppeKTUBHOCTH Mpolecca?

- CTETIEHb JIOCTHXKEHMSI 3aIJIaHUPOBAHHBIX PE3YJIbTAaTOB

- SKOHOMUYECKHUI Pe3ynbTaT 1eATeIbHOCTH

- CTENEHb COOTBETCTBUS MEXKY PE3YJIbTATOM U pecypcaMu

- YPOBEHb IPOU3BOAUTEIBLHOCTH

- K09 PUIMEHT KauecTBa Tpy/ia

29. Yto mpeacrasJsieT codoit moaear CMK?

- BBISIBJICHHE OCHOBHBIX MPOLIECCOB

- ranupoBanue npoaykiuu u CK

- onucanue (PyHKIMN paOOTHUKOB

- CTPYKTypHas cXema MpeATnpUsITHS

- CTPYKTYpHas cxeMa Nojpa3ieseHus

30. PyKkoBOACTBO IO KA4Ye€CTBY COAEPKUT:

- CTII

- O0IIYI0 XapaKTEPUCTUKY MPEANPUATHS U TPOAYKIIUN

- pabouue U JOHKHOCTHBIE HHCTPYKIIMH

- onucanue QYHKIHH MOoapa3 e IeHi

- OIIMCaHUE MPOLIECCOB

31. lnsa pa3padorku CK Ha npeanpusATHU B EPBYIO oYepeab HEOOXOAUMO:

- IMETh COOTBETCTBYIOLIUE PECYPCHI

- IOATOTOBUTH NIEPCOHAII

- IMETh 3aKJII0YEHUE CEPTUPUKALMOHHOTO OpraHa

16



- UIMETh PEUICHUE BBICIIETO PYKOBOACTBA

- pa3paboTaTh HOPMATUBHYIO JOKYMEHTAIUIO

32. Yto Takoe 10KyMeHT corjacHo onpenenenuo HCO?

- MUCbMEHHBIN HOCUTEIND

- UH(pOpMaIKs U COOTBETCTBYIOIIMI HOCUTEIh

- uHgopMaIus

- yTBepKAeHHas popma cBeeHui

- IOATBEPKJICHUE KAKOTr0-I100 (pakTa

33. Kakue u3 ykazaHHBIX JOKYMEHTHPOBAHHBIX MPOLEAYP ABJISIOTCS 0051-
3aTeJIbHBIMHU NpH cepTudukanmnu cuctem kadyecrsa no MCO tperneii Bepcun?
(oTMeTHTH LIECTH MPOLEAYP) :

- YIIPABJICHUE TOKYMEHTALUEN

- OPUEHTAIIUS HA TOTPEOUTENS

- AaHAJIU3 CO CTOPOHBI PYKOBOJCTBA

- UJIEHTU(DUKAIUS U TIPOCTICKUBAEMOCTh

- YIIPaBIICHUE HECOOTBETCTBYIOIIECH MPOIYKIIUEH

- UH(pOpMaIIUA 10 3aKyIKaM

- KOPPEKTUPYIOIIUE JEHCTBUS

- OTYETHI IO KAYECTBY

34. llomuTHKA NPeANPUATHSA 110 KAYECTBY ABJISACTCSH:

- IOKYMEHTOM TI0 3aIUCSIM

- OCHOBOIIOJIAraloIUM IOKYMEHTOM

- IOKYMEHTOM 10 Mpoleypam

- IOKYMEHTOM TaKTHYECKOTO IJIaHa

- IOKYMEHTOM, JAOLIUM OOIIYI0 XapaKTEPUCTUKY MPEATPUITHS

35. KonTposbHasi KapTa M03BOJIAET BHIABUTD !

- Bce 1e(PEeKTHI

- CTaOMIIBHOCTH ITpoIIecca

- X0 Impoliecca

- HEJIOMYCTUMBIC JIe(PEeKThI

- IPUYUHBI 1e(HEeKTOB

36. PazpaboTka cucrembl kauecTBa (CK) HaunHaercs c:

- pa3pabOTKu BHYTPEHHEN JTOKYMEHTAIIUU

- pa3paboTtku mpoieccoB CK

- pa3pabOTKU MOJUTUKU MPEINPUITHUS

- pellieHus pyKoBOJICTBa 0 pa3padborke CK

- pa3pabOTKU CTPYKTYPHBIX U (DYHKITMOHATBHBIX CXEM

37. Cepruduxanus cucrtembl kadecrsa (CK) Bo3amo:xxHa mocJie:

- pa3pabOTKu JOKYMEHTAIIUU

- yrBepxkieHus: CK pyKoBOACTBOM MpEANPUSATUS

- pellIeHHs] KOHCAJITUHTOBOM OpraHu3alluu

- npaktuyeckoro BHeapenus CK

- YTBEPKJICHHS] OTBETCTBEHHBIX 3a MPOILIECC

3.4. IlpakTyecKue 3aHATHUS
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TemaTuka MpakTUYECKUX 3aHATUIA YCTAHOBJIEHA B COOTBETCTBHUM € paboyeil mpo-
rpaMMol aucHUIUIMHBL «CHUcTeMa KadecTBa» HampasiieHus mnoarotoBku 27.03.02.
«YTpaBlieHHE KaueCTBOM», HANpaBJICHHOCTh (Mpoduiip) YmpaBieHHEe KayecTBOM B
IPOU3BOICTBEHHO-TEXHOJIOTMUECKUX CUCTEMAX.

CtpykTypa, LIeJb U MOPSJOK BBIIIOJIHEHHS pa0OT MPEACTABICHBI B METOIMYECKUX
yKa3aHUsX Mo guciumuinie «CrucTemMa KauecTBay.

[lepeueHb TeM NPAKTUYECKUX 3aHATHUM:

Tema 1. Cuctembl menemxMenta kadectsa (CMK). 3HaueHne coBpeMEHHBIX CH-
CTEM YIIPABJICHUS Ka4€CTBOM.

Tewma 2. HopmaTtusnas 6aza CMK. U3ydenue ctanmgapra LCO 9000-2005.

Tewma 3. Uneonorus u npunnunsl CMK.

Tewma 4. Uzyuenune mexaynapoaroro crangapta MCO 9000 — 2005.

Tewma 5. [Mpunnuner CMK. Opuenrtanus Ha noTpeOuTess.

Tema 6. Usyuenne mexxaynapoaHoro crangapta MCO 9001 — 2008 (pa3aen 4-6).

Tema 7. Ipunuunsl CMK. JIngepcTBO pyKOBOIUTETIS.

Tema 8. U3yuenue mexaynapoHoro cranaapra MCO 9001 — 2008 (pazaen 7-8).

Tema 9. IMpunuunsl CMK. BoBneueHue coTpyTHUKOB.

Tema 10. Uzyuenue mexaynapoanoro cragapra MCO 9001 — 2008. Beinonnenue
KOHTPOJIBHOTO 3a/IaHHUS.

Tema 11. IIpuanuner CMK. IIponeccHslil MOAXOI.

Tema 12. IIpuanuner CMK. HenpepeiBHOE ynydnieHue.

Tema 13. Pa3paboTka npoekTa CTaHIapTa opraHu3anuu (Ipoece, mpoieaypa).

Tema 14. ITpunuunsr CMK. ITpunsTue pemennii Ha ocHoBe (HaKTOB. Y CTaHOBIIE-
HUE B3aUMOBBITOJHBIX OTHOIIIEHUHN C 3aKa3YHUKOM.

Tema 15. IIpoBeneHre KOHTPOJBHOTO ayAuTa OPraHU3ALMU HAa COOTBETCTBUE
tpedoBanusim ['OCT P 1ICO 9001-2008.

Tema 16. [Topsnok u stamnsl noaroroBku u BHenpenus CMK B opranuzauuu. Jlo-
kymeHTauuss CMK.

Tema 17. CocraBnenue miana-rpaduka noaroroBku u BHeapenus CMK B opra-
HU3ALHH.

Tewma 18. ITopsanok moarotoku u ceprudukanuu CMK opranuzarumu.

Tema 19. CocraBnienue miaHa-rpaduka cepTuukauyu B OpraHu3aiuu.

Tema 20. YnpaBneHue KauyeCTBOM IHUILEBOW NMPOAYKIIMM HA OCHOBE MPHHIUIIOB
XACCIL.

Tema 21. Pazpabotka npoekta XACCII opranuzanuu.

Tema 22. Cucrema MeHeqkMeHTa Oe3onacHOCTH. TpeOoBaHMA K OpraHu3aluu
YYaCTBYIOIIEH B MUILEBOU IETIOYKE.

Tema 23. Uzyuyenue mexaynapoaHoro ctangapta MCO 22000-2007.

Tewma 24. XACCII, pazpaborka XACCII. Ceptudukanus CMK. Ayautr CMK.

Tewma 25. TlpoBenenne SWOT-ananu3a nmo BeIOOpYy 0a30BOTO HampaBlICHUs pas-
BUTHSI OpTaHU3alIUH.

Tema 26. @opMupoBaHue 1 0TOOp IeJIeH OpraHU3aIlUH.

Tema 27. [locTpoeHue CTpaTEruyecKor KapThl U PEIIEHUE ONTUMAIIBHOTO BapH-
AHTA KACKaJIMPOBAHUS LEJIE KOHKPETHOM OPTaHU3aLINH.
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Tema 28. Metoaosiorusa Pennxxunupunra 1 beHumapKkuHra.
Tema 29. OneHka pe3yJIbTaTUBHOCTUA CUCTEM YIIPABJICHHUS.

3.4. IlucbMeHHBIH onpoc

[InceMeHHBIN onpoc no gucHUIIMHE «CUCTEMBI KauecTBay MPOBOJIUTCS HA Clle-
NYIOLIUX JTanax:

- BXOJTHOM KOHTPOJIE;

- TIPH BBITIOJIHEHUH OTYETa IO MPaKTUIECKoi padoTe.

- IPA TECTUPOBAHUU B KOHIIE, MIOCJIE ITOJHOTO KypCa U3yYEHHS JUCLHUILIINHBI.

L{enpro MpoOBeNEHU MUCBMEHHOTO OIPOCa SBIIAETCS KOHTPOJIb BIIAJICHUS, YCBOE-
HUS MaTepHalla ayJUTOPHBIX 3aHATHU U MPOBEAEHUE «OOPATHOM CBA3M» MEXIY MPEIo-
naBareneM U oOydaembiMH. Ha mpakTU4ueckoM 3aHATHH, TI€ IPOrpaMMON MPeayCMOT-
PEHO MPOBEAEHUE MUCBMEHHOTO onpoca orBoauTces 10-15 MUHYT Ha ero nmpoBecHUE.

3.5. KypcoBas padora

Bb160p TeMbI KypcoBOi pabOThI — OTBETCTBEHHBIN ATAIl B U3yUYEHUHU JUCIUTIIMHBI
«Cucremsl kadectBa». [Ipu 3TOM OJKHBI OBITh YYTEHBI HE TOJIBKO JTUYHBIE HAKIIOHHO-
CTH O00y4Yarolerocsi, HO U aKTyaJabHOCTb BEIOPAHHOM TE€MbI, BO3MOXKHOCTb BBITIOJIHEHUS
MPaKTUYECKON JacTu paboThl. Hike IpUBOIUTCS IPUMEPHBIN MTEPEYCHb TEM KYPCOBBIX
paboT. O0y4aronyecss UMEIOT MPABO BHINOJIHATh KYpCOBBIE pa0OThI U HA JPYTUE TEMBI,
HO 00513aTeJIbHO N0 COTJIACOBAHUIO C PYKOBOJMTEIIEM.

Crtpykrypa, 1eib, 3aJ1a4u, TpeOOBaHUS K OPOPMIICHUIO U TOPSAI0K BBITOJIHEHUS
MPOEKTA MpeACTaBICHb B MeTOAMYECKUX YKa3aHUSIX ISl BHIOJIHEHUSI KYpCOBOM pado-
ThI IO AUCIUTIINHE «CHCTEMBI KauecTBay (MpuiioxkeHue 3).

Tembl KypcoBbIX padoT

1. VYmpaBieHue KayecTBOM NPOJYKIIMKM B OpraHu3alvu (Ha MpuMepe KOH-
KPETHOW OpraHu3aIimn)

2. Pa3zpaboTka cucteMbl MEHEPKMEHTA KauecTBa Ha MPUMEpPE OpraHU3aIINH.

3. Oco0eHHOCTH TPUMEHEHHS CHCTEM MEHEKMEHTAa KadecTBa B OTpaciu
MPOMBIIUIEHHOCTH (Ha MpUMepe KOHKPETHOM OTPacIH).

4, Oco0eHHOCTH TPUMEHEHUS CUCTEM MEHEIKMEHTa KauecTBa B cdepe
YCIIYT.

5. KiroueBbie mokazarenu U METO/AbI OLIEHKU d(PPEKTUBHOCTH MEHEIHKMEHTA
KadecTBa.

6. VYrpaBiieHre pa3BUTHEM OpPTaHU3alMM Ha OCHOBE METOJOB MEHEIHKMEHTa
KauyecTBa.

1. [ToBbIIIEHHE KOHKYPEHTOCTIOCOOHOCTH TPOIYKIIUA HAa OCHOBE d(PHEKTHB-
HOM CHUCTEMBI YIIPaBJICHUS KAYECTBOM Ha MPEINPUIATHH (OpraHUu3aIum).

8. dopMUpOBaHUE CHUCTEMBI YIIpaBICHUS KadecTBOM Mpoaykiuu (pabor,

YCIYT) Ha NPEANPUATAN (OPTaHU3ALIMK) U YT €€ COBEPILICHCTBOBAHMS.
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9.  AHanu3 JAeWCTByIOIIEH CHUCTEMBbI YNpaBlIEHHUs KayeCTBOM U pa3paboTKa
NPEIJIOKEHUI 10 €€ COBEPIIEHCTBOBAHUIO HA MPEANPUATHH (OpraHU3aIUn).

10. Pa3paboTka cucTeéM MOTHMBAIIMU TMOBBIIIEHUS Ka4eCTBa MPOAYKIUHU (padoT,
yCJIYT) Ha IPEANPUATUN (OpraHU3aIluH ).

11. Ponb crangapTU3aluu NPOAYKIIMU B COBEPIICHCTBOBAHUM YIPABICHUS J€-
ATENLHOCTBIO TPENNPUsATUs (OpraHU3alMi) HAa TOBAPHBIX PBIHKAX (MHUPOBOM, OTEue-
CTBEHHOM, PETHOHAJIbHBIX ).

12.  Ponb ceptudukanuy IpoAyKIHHA B COBEPUICHCTBOBAHUU YTIPABJICHHUS J€5-
TEJIBHOCTBIO MPEANPUITHsS (OpraHU3alyy) Ha TOBAapHBIX PBIHKaX (MHPOBOM, OTEue-
CTBEHHOM, PETHOHAJIHHBIX ).

13. Ompexnenenue couuanbHO-dKOHOMUYECKOTo 3ddekra (yepda) OT MOBBI-
HIeHUs1 (CHUKEHUS) KauyecTBa NPOAYKIUH (padoT, yCcayr) Ha NpeanpusaTuu (opraHu3a-
1UN).

14.  OcoOEHHOCTH NPUMEHEHHs] CHUCTEM MEHEIKMEHTa KadyecTBa B rocyaap-
CTBEHHOM M MYHULIMIIATBHOM YIIPaBJICHUU.

15. Cucrema cOanaHCHpPOBAaHHBIX MTOKa3aTeIe B MEHEPKMEHTE KauecTBa.

16. Meronb! u3MepeHni B MEHEIP)KMEHTE KaueCTBA.

17.  VYmpaBieHue puckaMu B CHCTEME MEHEI)KMEHTA KaueCTBA.

18.  Meronbl KOHTpOJISI KayecTBa TOBAPOB M YCIYT B CUCTEME MEHEIKMEHTa
KadecTBa (Ha KOHKPETHOM IIpuUMepe).

19. MeHemKMEHT KauecTBa Kak OCHOBa (POPMHUPOBAHUS KOHKYPEHTHBIX Tpe-
MMYIIECTB (Ha MPUMEPE KOHKPETHOTO NPETPUATHUA).

20. Mertponoruyeckoe obecreueHrue KadecTBa (Ha MpHUMEpPEe KOHKPETHOTO
NPEANPUATHS).

21. OcoOeHHOCTH TPHUMEHEHHUs CHUCTEM MEHEKMEHTa KauyecTBa B Trocyaap-
CTBEHHOM ¥ MYHHUIIMTIATHHOM YIIPaBJICHUU.

22. OcoOeHHOCTH TMPUMEHEHHSI CUCTEM MEHEKMEHTa KauecTBa B oOpa3oBa-
HUMU.

23. HHTerpupoBaHHBIE CUCTEMbI MEHEIPKMEHTA HA MPEANPUSATHH

24. BuyTpeHHUH ayauT KaKk MEXaHU3M YJY4IICHUNH B CHCTEME MEHEKMEHTa
KauyecTBa NpeANpUsTUs

25. MeTtoabl KOHTpPOJISI KauecTBa TOBApOB U YCIYI B CHCTEME MEHEKMEHTa
KadecTBa (Ha KOHKPETHOM IIpuMepe).

3.6. Py0e:xHbI KOHTPOJIb

Bomnpocsl py0esxknoro kourpoJisa Ne 1
Bonpocvl, paccmampusaemvie na ayoumopHvlx 3aHAMUAX

1. Craapaptet UCO cepuu 9000 ueTsipe BepCcUH.

2. HCO 9000-2005. Cucrema menemkMenTa kadectBa. OCHOBHBIE ITOJIOKEHUS
U cioBapk. JlaTh XapaKTepUCTUKY CTaHIApTA.

3. HCO9001-2008. Cuctema MeHemKMeHTa KauecTBa. TpeboBanus. JlaTe xa-
PaKTEpUCTUKY CTaHAapTA.
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4.

NCO 9004-2005. Cucrema MeHEDKMEHTA KauecTBa. PeEKOMeEH1alinuuy 1o

YIYUYIICHUIO ACATCIIbHOCTH.

5. Packpoiite conepxkanne npuniuna CMK - OpueHrtanus Ha mOTpeOUTEs.

6. Packpoiite conepkanue npuniuna CMK — nuaepcTBo pyKOBOIUTEIIS.

7. Ipunmun CMK — BoBiedeHre pabOTHUKOB.

8. Ipunuun CMK — nporeccHbI MOIX01.

9. punmun CMK — cucteMHBIi MTOAXO/I.

10. Mpunuun CMK — ynydiienue qesTenbHOCTH.

11. Mpunuun CMK — npunstue pemeHuii Ha OCHOBE (DaKTOB.

12. Tpunuun CMK — ycraHoBiIeHHE B3aMMOBBITOAHBIX OTHOIICHH C TOCTaB-
UKaMHU.

13. Dramsl pazpabotku u BHeapeHus CMK.

14. Hoxymentanus CMK.

15. Ceptudukanus CMK.

Bonpocwet ona camocmosamenvroco uzyuenus

1. 1,2,3 aransl pazButus cuctem yrpanieHus: kauectsoM (CYK).

2. HaubGonee u3BecTHbIE CHUCTEMBI YNPABICHUS KauyeCTBOM 3-TO MEpHoOia pas-
BuTua CYK.

3. Cucremsl BUIT u CBT. Pa6otst b.A. JlyboBukoBa.

4. 14 npunuunos J>MuHra.

5. 7 cMepTenbHbIX 00J€3HeN U 4 OCHOBONOJIAraloluX MPUHLKIA 110 J[SMUHTY.

6. Mouens obecnieuenus kauecTBa «lleTns kauecTBay.

7. Monens ynpaneHus kauecTBoM — Kpyr Iamunra-Illyxapra.

8. Mopaens yny4llieHHus KauecTBa — CIiupalib kKauecTBa J[xypaHa.

9. MUpeonorus u npuHUIUIBI KOHIENMHN «Bceodiiero yrnpaBieHust KaYeCTBOMY.

10. Kpurepuu BceoOIIero yrnpapieHus: KaueCTBOM.

11. Esponeiickas cuctema ynpasieHus: kauectBoMm. Padots K. [llemnepa.

12. Snonckas nikona ynpasiaeHus: kauectBoM. Pabotsl K. Mcrkassl.

Bonpocsl py0eskHOT0o KOHTPOJIst Ne 2
Bonpocwi, paccmampusaemvie Ha ayoumopHbixX 3aHAMUSX

1. Cucrema XACCII. IIpuunnbl BO3HUKHOBeHUsI. HazHaueHue cuctemsl Jj1st
PEANbHOTO CEKTOPA SKOHOMUKH.

2.  Ipunuunsr XACCIL

3. Oransl u nopsanok nocrpoeruss XACCIL.

4,  Crangapt MCO 22000-2005. HaznaueHue, 001acTh IPUMEHCHHUS.

5.  Kopnoparussslie cuctemsbl ynpaienus. Haznauenue, 001acTh NpUMEHEHHS.

6. HopmartuBHas 6a3a KOPIOPATUBHBIX CUCTEM YIPABICHUSI.

7. Co6anancupoBanHas cuctema nokaszatenein CCII. Haznauenue u o6acthb
IIPUMEHEHMS.

8. SWOT - anamu3z B CCII. [Topsinok mpoBeneHusl.
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9.

1.

Omnpenenenue u or6op ueneit B CCII.
Bonpocwi ona camocmoamenvrozo usywenus

PasBuTne cucremMbl oOecrnedeHHsT Oe30ITacHOCTH HHHIGBOfI IMPOAYKIINH.

HpHIII/IHBI BO3HUKHOBECHUS. ITaIlbl Pa3BUTHA.

2.

[TocTtpoeHne 3TamoB pa3paboTKH cHUCTeM oOecriedeHHss 0€30MacCHOCTH -

ieBo mpoAykiuu Ha 6aze Tpedosanuit UCO 22000-2005.

3.
4.
S.

HoxymenTanus. CucreMa 0€30MaCHOCTH MUILEBOX MPOTYKLIUH.
HopmatuBHas 6a3a cucteM 6€30MacHOCTH MUIIEBOM MPOTYKIUH.
KopnopartrBHble cUCTEMBI yNpaBiieHUs KauecTBOM. [IpryuHbIl BO3HUKHOBE-

HH:A. STAllbl pa3BUTHA.

6.
7.
8.

bepexiiiBoe mpon3BOACTBO — OCHOBA CUCTEMBI YIIPABICHUS OPraHU3aLNY.
IToncucremsr 5S, KAHBAH, KAU3EH-BJIML] 6epexauBoro npou3BoACTBa.
HNuTerpupoBaHHbIE CUCTEMBI yIpaBlieHUsI KauecTBOM. [IprU4rHbBI BO3HUKHO-

BCHU:, OTAIlbl pa3BUTHUA.

ok wdrE

HH.

2.

Bonpocsl py0exknoro kourpoJis Ne 3
Bonpocul, paccmampusaemvie na ayoumophuix 3aHAMUAX

Kackannposanne B CCII.

Cuctema «6 curm». Haznauenue. O01acTh IpUMEHEHUS.

AHanu3 BapuadeIbHOCTH MPOU3BOICTBEHHBIX MPOIECCOB OpTraHU3alUH.
[Toncucrema 6enumapkerunra. Haznauenue. O61acTh NpUMEHEHMUSI.
[Toncucrema «PeUHXUHUPUHTY.

WNurerpupoBanue cucremsl ynpasieHus. Haznauenne. O61acTh npumeHe-

BOleOCbl 05l CAMOCMOSIMENIbHO20 U3ydeHusl

VYnpasieHne OpraHu3aluen 4epes3 CTpaTeruro.
COanancupoBanHas cucreMa mnokazarened. [lpuunmHa BO3HUKHOBEHUA,

Ha3HaueHue. Pabotel Hoprona u Kamnnana.

3.

4.
S.
6
7

3.7.

Oranbl pa3BUTUA COATAHCUPOBAHUM CUCTEMBI TOKA3aTeeH.
Meronomnorust ynpaBlieHHUs] Ka4eCTBOM Kopriopaiuu «MoToposay»
Cucrema «6 curmy».

[Toncucrembl OEHUMAPKETUHT U PEUHKUHUPHUHT.

Cucrema ynpasnenus «20 kaouein». Haznauenue, 00j1acTh MpUMEHEHUS.

HpOMG)KyTO‘IHaﬂ arrecranuda

KonTpons 3a ocBoeHHEM TUCHUIUIMHBI «CUCTEMBbl KaueCcTBa» M OLIEHKA 3HAHUI
oOydJaronmxcsi Ha dK3aMeHe MPOBOJIUTCA B cOOTBeTCTBUU C [lonokeHrneM O TeKyIiem
KOHTPOJIE YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTAIIMKM OOYYArOIIMXCS IO 00pa3oBa-
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TEJBHBIM MTPOrpaMMaM BBICILIET0 00pa30BaHus, YTBEP>KIEHHOM PEIIEHHUEM YUYEHOIO CO-
Beta PI'BOY BO Caparosckuii 'AY ot 07.05.2018, npoTokost Ne9.

BOHpOCbI, BBIHOCHMBIC HA JK3aMEH

1. Cranpaptsel UCO cepun 9000 yeTsipe Bepcum.

2. MCO 9000-2015. Cucrema meHemxMenTa kauectBa. OCHOBHBIC MTOJIOKEHUS U
cioBapb. [laTh XapaKTepUCTUKY CTaHIapTa.

3. MCO 9001-2015. Cuctema mMeHemKMeHTa KadecTBa. TpeOoBanus. Jlath xa-
PaKTEepPUCTUKY CTaHIApPTA.

4. NCO 9004-2005. Cucrema MEHEIXKMEHTa KaudecTBa. PexomeHJanuu Mo
YIIYYIIEHUIO ACSITEIbHOCTH.

5. Packpoiite conepxkanne npuniuna CMK - OpueHTanus Ha noTpeOuTes.

6. Packpoiite conepxxanue npuniuna CMK — muaepcTBO pyKOBOAUTEIIA.

7. Ipunmun CMK — BoBneyeHue paOOTHUKOB.

8. Ipunmun CMK — nporieccHbIN MOAXO0.

9. Ipunamun CMK — cucteMHbIN TOIXO/I.

10. Tlpunnun CMK — ynydiieHue AesiTebHOCTH.

11. Tlpunnun CMK — npuHsTHE pelieHui Ha OCHOBE (DaKTOB.

12. lMpuamun CMK — ycTaHOBIIEHHE B3aMMOBBITOAHBIX OTHOIIEHUH C MOCTABIIU-
KaMH.

13. Dramnsl pazpabotku u BHeApenus CMK.

14. loxymenrtauusa CMK.

15. Ceptudukauus CMK.

16. 1,2,3 sTansl pa3BuTus cucreM ymnpasieHus kagectsoM (CYK).

17. Hanbosnee n3BECTHBIE CUCTEMBI YIPABICHUS KaU€CTBOM 3-T0 NEPHOJa pa3Bu-
tust CYK.

18. Cucremsr BUIT u CBT. Pabots! b.A. JlyboBukosa.

19. 14 npunnumnos [{pmunra.

20. 7 cmepTenpHbIX 00JIe3HEH U 4 OCHOBOITIOIATrarOIUX MPUHITUIIA 110 JIDMUHTY.

21. Monens o0ecnieuenus kadectsa «IleTina kauecTsay.

22. Monensb ynpaBiieHus kauecTBoM — KpyT [Iamunra-Illyxapra.

23. Monens ynydieHns KauecTBa — CIUpaib kKadecTBa JkypaHa.

24. Vineonmorust ¥ MPUHITUITEI KOHIIENITNHN «BceoOero ynpapieHusI KAYECTBOMY.

25. Kputepuu BceoOI1ero ynpaBieHUs KA4Y€CTBOM.

26. EBporneiickas cucremMa ynpaniieHus kauectBoM. Padotsl K. llennepa.

27. SInoHckas 1mikoJia ynpasieHus kauecTBoM. Pabotel K. Mcukasbl.

28. Cucrema XACCII. [Ipuurnbl BO3HUKHOBEHMS. HazHaueHrne cucTteMsl Jis pe-
QJIBHOTO CEKTOpPa YIKOHOMUKH.

29. IMpunamuner XACCII.

30. Oramnsl u nopsgok nocrpoeHust XACCIL.

31. Cranmapt UCO 22000-2005. Haznauenue, 061acTh MPUMEHECHHUS.

32. KopniopaTuBHbIE CUCTEMBI yIipaBieHus. Haznauenue, 001acTh MPUMEHEHHSI.

33. HopmatuBHast 6a3a KOPIOPATUBHBIX CHCTEM YIIPABICHHUS.
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34. CoanancupoBannas cuctema mnokaszateneit CCII. Hasznauenwme u o006macTh
NPUMEHEHUSI.

35. SWOT - ananu3 B CCII. Ilopsiok npoBeaeHusI.

36. Onpenenenne u or6op neneit B CCII.

37. Kackaguposanue B CCII.

38. Cucrema «6 curm». Haznauenue. O61actb npuMeHEHHUS.

39. Ananu3 BapruaOeIbHOCTH MTPOU3BOACTBEHHBIX IIPOIIECCOB OPTaHU3AIIHH.

40. Iloncuctema Oenumapketunra. Haznauenue. O61acTb MpUMEHEHHUS.

41. Tloncuctema «PEeUHXKUHUPUHTY.

42. NaTerpupoBaHue cucTeMbl ynpasienus. Hazaaduenne. O61acTh MpUMEHEHHS.

43. PazButue cuctembl obecriedeHusi 0e30MacHOCTH MUIIeBor nmpoxykiuu. [Ipu-
YUHBI BOSHUKHOBEHUS. DTaIbl PA3BUTHSI.

44. TlocTpoeHure 3TanoB pa3pabOTKH CHCTEM OOecredeHus OE30MaCHOCTH THIIIe-
BOM NpoAyKIiuu Ha 6a3ze TpedoBanuit UCO 22000-2007.

45. NoxymenTarusi. Cucrema 0€30MacHOCTH MUIIEBOM MPOTYKIIUH.

46. HopmatuBHas 0a3a cucteM 0€301acHOCTH MUIIEBOM MPOTYKIIUH.

47. KopniopaTuBHBIE CHCTEMbl YIpaBJICHHUS KauecTBOM. [IpuymHBI BO3HHUKHOBE-
HUS. Talbl Pa3BUTHSL.

48. bepexxnBoe MPOU3BOJICTBO — OCHOBA CUCTEMBI YIIPABJICHUS OpraHU3allUu.

49. Toacucremst 5S, KAHBAH, KAM3EH-BJINL] OEpEeKIIMBOTO MPOU3BOJICTBA.

50. aTerpupoBaHHbIC CUCTEMBI YIIPaBICHUS KadecTBOM. [IpWYuHBI BO3HUKHO-
BCHWSI, dTaITbl Pa3BUTHA.

51. YnpaBieHue opranuzaiuei yepe3 CTpaTeruto.

52. CbanancupoBaHHas cucTteMa rnokasareneil. [[pyunHa BOZHUKHOBEHUS, Ha3Ha-
yenue. Pabotel Hoprona u Kamnana.

53. DTanbl pa3BuTHs cOATaHCHPOBAHUI CUCTEMBI MIOKa3aTelNeH.

54. MeToonorus yrnpapieHHs KauecTBOM Kopropaiuu «MoTopoJia

55. Cucrema «6 curm.

56. [Toacucrempl OEHUMAPKETHHT U PEUH)KUHUPUHT.

57. Cucrema ympasienus «20 kiroueit». HazHauenne, 061acth mpuMeHEHUs

IIpakxmuueckasn yacmo (cumyayuoHuvlie 3a0ayu)
Bapuanmwr 3a0au

1. KoMmnanust paboTaer MCKIIOYUTENBHO MO KOHTPAaKTaM C 3aka3uukamu. B
npolecce MOJATOTOBKMA M MOAMHMCAHUS KOHTPAKTa COTJIACOBBIBAIOTCS BCE TPEOOBAHUS
3aka3z4yuka. JJig u3ydeHus y10BICTBOPEHHOCTH MOTPEOUTENS ayIUTOPY MPEACTaBIISIIOT-
Csl JaHHbIE TI0 MOHUTOPUHTY MH(OPMALINHU, KaCaIOLIEHCs BBIMOTHEHHS (HEBBIIIOTHEHMS)
KOMITaHHEH TpeOOBaHMI 3aKa3urKa, yKa3aHHBIX B KOHTPAKTe, Kak 3T0 Tpedyer 1. 8.2.1
ISO 9001:2008: «Opranuszanus A0HKHA TPOBOIUTE MOHUTOPHHT HH(pOpPMAIINH, Kaca-
IOLIUICS BOCHPUATHUSL MOTPEOUTENIMA COOTBETCTBUS OpraHu3alldd TpeOOBaHUSM I1O-
TpeduTenen, Kak OJUH U3 CIOCOOOB U3MepeHus: pabOThl CUCTEMbI MEHEIKMEHTA Kaue-
cTBa». B kauectBe Takod HMH(poOpManuu ObUIM MPEACTABICHBI JaHHBIE MPUEMOYHOTO
(BBIXOZAHOT0) KOHTPOJII COOTBETCTBUS MPOAYKIHMH TPEOOBAaHUSIM 3aKa3uuka, cHopMy-
TupoBaHHble B KOHTpakTe. K HUM Obliu 100aBieHBI pe3ysibTaThl MPOBEPKHU APYIHX
KOHTPAKTHBIX TPeOOBaHUU K YIAKOBKE, CPOKaM MOCTAaBKH (JOCTaBKH), MOHTaXy, BBOJY
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B 9KCIUTyaTaluo. AyJIUTOp MOJIaraeT, 4To TpeOOBaHUE MO U3YYEHHUIO YOBIETBOPEHHO-
CTH MOTPEOUTENS HE TOJKHO OCHOBBIBATHCS HA KOHTPAKTHBIX TpeOoBaHuax. Kommanus
e TI0JIaraeT, YTO €CIIM HeT TpeOOBaHUM 3aKa3ynKa, TO U HEUETO «KMOHUTOPUTHY.

Bormpoc. I1IpaB nu ayauTop, ¥ Kak B JaHHOM CiIy4ae CJeAyeT TPAKTOBAaTh BHIMOJ-
HeHue 1. 8.2.17

2. [Ipy MHCIIEKIIMOHHOM ayAWTE OPTaHOM M0 CEPTHU(PUKALMU CO CCHUIKOW Ha
n. 5.4.1 ISO 9001:2008 aynutopamu ObUIO BBIJAHO YBEAOMJICHHE O TOM, YTO OJHO U3
MO/pa3IeICHUI OpraHu3aly He NPEJCTAaBUIIO LIeJIM B 00acTu kauecTBa. Opranu3anus
CUMUTAET, YTO UEJSIMA B 00JACTH KayeCTBa SIBJISIOTCS LIETH IO YIyYIIEHUIO0 UACHTU(DU-
uupoBaHHbIix mnporeccoB CMK. Ecnu cooTBeTCTBYIONMIUM MPOIECCOM AaHHOE MOoApas-
JIEJICHHE HE 0XBA4Y€HO, TO U LEJIeil B 00JAaCTH KaYECTBA y HETO HE JTOJKHO OBITh.

Bormpoc: KTo npaB B 1aHHO# cuTyauuu?

3. B xone aynuta mo m. 4.2.3 ISO 9001:2008 65110 3aprikcHpoBaHO ClEIyIO-
1ee He3HauMuTelbHOe HecooTBeTcTBUE: «Ha paboumx mectax HaXOIUIHCh OTACIIbHbBIC
TEXHOJIOTMYECKHE JIOKYMEHTHI, B KOTOpbIE HE ObUIM BHECEHBbI M3MEHEHMs». BmecTe ¢
TEM BBISBJICHHBIC JTOKYMEHTBI OTHOCWJIMCH K 00JIacTh OU3HEC-ACSATENIbHOCTH, HE 3asB-
JeHHOM B oOnacTu nefictBus ceptudunmpyemoit CMK.

Hackonbko mpaBbl ay TuTOpHI?

4, B xone aynura mo m. 8.2.2 mexayHapomHoro cranmapra ISO 9001:2008
ayJIuTOPbl MONPOCUIIM TOKAa3aTh KOMIUIEKT JOKYMEHTOB MO BHYTPEHHUM ayaHTaM
CMK. IIpu 5TOM OHM YCTaHOBWJIM, YTO 3aIIMCH MO0 UTOraM BHYTPEHHUX AyJIMTOB BKIIIO-
YaroT CleayIoLIee:

* OTYETHI 00 ayIHUTaX, € YKa3bIBAIOTCSA, KPOME IIPOYEro, TOJIbLKO HOMEpa pase-
JIOB CTaH/AapTa, HA COOTBETCTBUE KOTOPBIM MTPOBOIMIIACH IPOBEPKA;

* OTYETHI O HECOOTBETCTBUSAX.

Kakue-nnbo apyrue TOKyMEeHTalbHbIE CBUIETENBCTBA TOTO, YTO B XOJAE ayIuUTa
ObLIa MpoaHAIM3UPOBAHA JEATEILHOCTh, OTHOCAIIASACS KO BCEM BKIIFOUA€MbIM B TJIAHBI
KOHKpeTHbIX aynutoB pazaenam [SO 9001:2008, a He Tonbko K TeM, /i€ OBLIIM HECOOT-
BETCTBUS, OTCYTCTBOBaJiM. Ha OCHOBaHMH 3TOro ayauTopsl O(GOpMUIN ClEIyOIIee
HecoOTBeTCTBUE MO M. 8.2.2: «He mpencraBieHbl A0Ka3aTeNbCTBA MPOBEACHUS ayaUTa
o psaxy paszaenos [SO 9001:2008.

BwmecTe ¢ TeM IMEHHO yKa3aHHBIW BBIIIE TOPSIIOK JOKYMEHTUPOBAHUS PE3YIIbTa-
TOB ayJUTOB MPENYCMOTPEH npouenypoui « Buyrpennue aynutsl CMK».

Bomnpoc: Hackonbko npaBbl ayauTopbl?

5. ITo utoram ayauta CM K 06bUT0 3ahMKCHPOBAHO CJIEYIONIEE HECOOTBET-
ctBue: «llonstue “pykoBonurens npouecca” B CMK He ucnonb3yercst (MpUBOIUTCS
TOJIBKO ero omnpeneneHue B PykoBojicTBe o kadectBy). [Ipeanonaraercsi, 4TO TaKOBBI-
MU SIBJISIIOTCSI PYKOBOJUTENM TMojpaszziesieHuid. Kak cieactBue, pyKOBOAUTENSIMUA TPO-
1eccoB (MOAMPOIIECCOB) HE Ha3HAYaAIOTCs KBATU(UUIUPOBAHHBIE COTPYIHUKH — HHXKE-
HEpBI, MacTepa, pabouuney.

Bompoc: Kakoe tpeboBanne ISO 9001:2008 He BhITIONIHEHO, U KaKue KOPPEKTH-
pytolye 1eUCTBUS MPEAINONaraeT ayJurop?

6. Aynutopsl, npoBoasuiue npoBepky CMK, omnpenenunum kak HECOOTBET-
ctBue cienytouee: «B npouenype IICMK -NeNe-2003 k 3anucsiMm OTHECEHBI BCE JOKY-
MEHTHI, oOpararomnpecs Ha npeanpusatuu, Toraa kak B ISO 9001:2008 npenmnonaraercs
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BBIJICJIEHUE U OTHECEHHUE K 3aIlKCSIM TOJIBKO JOKYMEHTOB, UMEIOIIMX OTHOLIEHUE K Ka-
YECTBY.

Bormpoc: IlpaBomepHO 1M CcUUTaTh OTMEUYEHHOE ayJIUTOPOM OOCTOSITEIbCTBO
HECOOTBETCTBUEM, U €CIIU 4, TO KaKUMU JOJKHBI OBITh IEUCTBUS 110 €r0 YCTPAHEHUIO?

7. B Xoje MHCHIEKIMOHHOTO ayauTa MpH MOCEUIEHUH OJIHOTO U3 pabdouux
MECT ayJIuTOp OOpaThil BHUMAHHUE HA YUYTCHHYIO KOMHIO YepTeka U3TOTOBISIEMOIrO U3-
nenwsi. YepTtexx Ob1 BemymieH B 1987 r. Ha ocHOBaHMM TOTO, UTO HA YepTEkKe HE OBLIO
HUKAKUX OTMETOK O €ro MEPHOIUYCCKON MpOBEpKE (MIEPecMOTpe), ayauTop OoPpOopMHUI
cienymomiee HecooTBercTBUE 110 1. 4.2.3 ¢ ISO 9001:2008: «He npeacraBnena uaeHTH-
¢dukamus cratyca nepecmorpa deprexka Ne... (1987 roma BwITycKa) JjIsi U3TOTOBJICHHUS
u3nenus...». J1oBoJbl IpeanpusTus 0 TOM, YTO C MOMEHTA BBIITYCKA YepTeXa B HETO HU-
KaKUX M3MEHEHHI He BHOCUJIOCH U TpeboBanusimu cranaaptoB EC K] npouenaypa mne-
pecMoTpa [T YepTexeil He MPpelyCMOTPEeHa, ayIMTOPOM MPUHATHI HE ObLIH.

[IpeanpuATre CUMTAET, YTO NPOLEAYpa NMEPECMOTPA IPEAYCMATPUBAET BBIITYCK
HOBOT'O JOKYMEHTA B3aMEH JICHCTBYIOIIETO M NPUMEHSETCS IIPU BHECEHUU 3HAYMUTEIb-
HOT'O YKcja U3MEHEHUH B JOKYMEHT, KOTJa CTAaHOBUTCS LEIECOOOPAa3HbIM €ro IMOJIHAs
3aME€Ha C YKa3aHHEM «B3aMeH...». [Ipouenypa «mepecMoTp» NpuMEHNMAa K TAKUM BHJIaM
JOKYMEHTOB, KaK CTaHAApT, TEXHUYECKUE YCIOBHS, METOIMKA U TaK Jajiee, HO HA B KO-
€M ClIy4ae He K 4epTexam.

Bomnpoc: KTo npas B 3Toi1 cutyaruun?

8. Bo Bpems cepTudukaiimoHHOTO ayauTa ObUIO 3a)UKCUPOBAHO CIIEIYIOIIEe
He3HaunTeapHOe HecooTBeTcTBHE 10 1. 7.5.1 ISO 9001:2008: «He mpencrasiena mpo-
1eypa OCTAHOBKU U BO30OHOBIICHHUSI IPOU3BOJICTBAY.

KommenTtapuii npennpusarus: «Hamre npennpusarue — ONbITHOE, HOMEHKIIATYpa
u3zenui 0osblas, HO 00bEeM BbIyCKa HeBeNUK. [Ipu BO3HMKHOBEHUH TTPOOJIEM BOIIPO-
Chl PEIIAIOTCS Ha ONEPATUBHBIX COBEUIAHUSAX y HadallbHHWKa Mpou3BojacTBa. [lorTomy
NPENNpUITHE CUUTACT Pa3pabOTKy CHEUUATIbHON JOKYMEHTUPOBAHHOM MpOIenyphl HO
ATOMY BOIIPOCY HELIEIECO00Pa3HOM.

Bonpoc: KTo npas B ganHo# cutyanuu?

Q. 3aBOA-MOCTAaBUIMK MPOU3BOJUT aBTOMAIIMHBI, IACCH U 3allacHbIE YacTH K
HUM M MPOAAET UX HA OCHOBAHMHM JIOIOBOpA IOCTAaBKHU APYTOMY IOPUINYECKOMY JIAILY
— «ToproBomy pomy». [lanee «Toproeelii 10M» Ha OCHOBAHMHU JOTOBOPA XPaHEHUS
MepefaeT 3Ty 3aKyIUICHHYI0, a TakkKe APYTYI MPOAYKILHIO, SIBISIOLUIYIOCS €ro coo-
CTBEHHOCTBIO, TOMY K€ 3aBOJy Ha XpaHEHHE 32 COOTBETCTBYIOIEE BO3HArpaxiaeHue. B
COOTBETCTBHUH C JJOTOBOPOM XPaHEHUS 3aBOJI 00s3yeTcsl MPUHATh Ha XpaHEeHue, ooecre-
YUTh COXPAHHOCTH (B TOM YHCIIE€ MPOTUBOKOPPO3UHHYIO 3aIIUTY) YKa3aHHOW MpPOIyK-
MU U 110 TpeboBaHuio «ToproBoro AomMa» BEPHYTh €€ €My WM NepeaaTh YKa3aHHOMY
UM JIUILY.

Bomnpoc: Pacnipoctpansitorcst iu TpeGoBanus 1. 7.5.4 Ha MpOIyKIIHIO, TIepeiaBa-
emMytro « ToproBsIM JOMOM» 3aBOJly Ha XpaHEHHE:

* B YKa3aHHOM BBILIE CIIYYae;

* €CJIM, KpOME OMMCAHHOIO BbILIE, 3aBOJ nepenan « ToproBoMy A0My» Ha MCHOJI-
HEHHUE MPOLECC MOCTaBKU MPOIYKIIMHU 3aBOJia MOTPEOUTENSIM U OCYIIECTBIISIET MEHEIK-
MEHT 3TOr0 ayTCOPCHHIOBOTO IPOLIECCA;

* €CJIM, KpOME ONMCAHHOTO BbIlIE, « TOProBelii 1O0M» MEpeAaeT 3aBoJy KYILICH-
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HbIE paHee y 3aBOjla aBTOMOOWIIN ISl OPTaHU3AIMU UX OTTPY3KH IMOTPEOUTENIO 10 JKe-
JIe3HOM Jopore?

10. Bo Bpems cepTu(UKAIMOHHOTO ayAUTa ayJIUTOPbl OTMETUIIU CIIEIYIOLIee
Majo3HauMuTeNbHOe HecooTBeTcTBUE 110 11. 4.2.3 ISO 9001:2008: «Pa3padoranusie CTII
HE WICHTU(PUIIUPOBAHBI C IEPEUHEM MPOLIECCOB MPEITPUITHS.

[IpenmpusiTe cuyuTaeT, 4YTO ayJUTOPHI HE TpaBbl. Bo-niepBoiX, B 1. 4.2.3 Tpebo-
Banue 00 uaeHtudukaruu CTII ¢ mepeyHeM MpoOIECCOB MPEANPUATUS OTCYTCTBYET.
Bo-BTropsix, B PykoBOoACTBE M0 KauecTBY coaepxutcs cxema gokymeHTtanuun CMK
(«Z1epeBO MpOIECCOB»), B BEPXHEH YacTH KOTOPOU yKazaHbl TpeOOBaHUS Pa3lielioB,
MOApPAa3ejoB, MyHKTOB U MOJIYHKTOB CTaHJapTa, a B HWXKHEeW — MokyMeHTsl CMK
(CTII, uHCTpYKIIMU, METOAUKH, MOJOKEHUS), OOECICUMUBAIOIINE BBIMOJHEHHE STUX
TpeboBanuii. Takum oOpazom, uaeHtuduxaius npoueccoB u CTII obecrieunBaeTcs 1mo
BEPTHUKAIHN «CBepXy — BHU3». Co3naHue oOpatHoil cxeMmbl, a umeHHO oT CTII x mpo-
LECCY, IPEANPUITHE CUMTAET HELEIeCO00pa3HbIM.

Bomnpoc: KTo npaB B ganHo# cutyanuu?

HpuMep IK3AMEHAUUOHHO20 bunema

MuHHCTEPCTBO CeJIbCKOro xo3siiictBa Poccuiickoii @exepanun
®I'bOY BO CaparoBckuii rocy1apcTBeHHbIN arpapHblil yHUBepPCUTET
um. H.H. BaBuiioBa
Kadenpa «TexHonornu npou3BoacTea u nepepadoTku NPOAYKUHHU )KHBOTHOBOACTBA)

AK3AMEHAIIMOHHBIN BUJIET Ne 1
o aucuuiInne: «CHCTeMbl Ka4eCcTBay»

1. KopnoparuHsle cuctemsl ynpasieHus. Haznauenue, 061acTb npuMeHEHHs.

2. HopmartuBHas 6a3a KOPIIOPATUBHBIX CUCTEM YIIPABJICHUSI.

3. Ayauropsl, npoBojsmue npoepky CMK, onpenenunan kak HECOOTBETCTBHE cienyromee: «B
npouenaype [ICMK -NeNe-2003 k 3amucsM OTHECEHBI BCe JOKYMEHTBHI, oOpalaromuecs Ha
npeanpusaTiy, Torna kak B ISO 9001:2008 nmpennomnaraercs BblJIeNI€HUE U OTHECEHHUE K 3aIlu-
CSIM TOJIBKO JIOKYMEHTOB, UMEIOIINX OTHOIIEHUE K KaYECTBY».

Bomnpoc: [IpaBoMepHO 1 cCUUTaTh OTMEYEHHOE ayTUTOPOM OOCTOSTEILCTBO HECOOTBETCTBUEM,
U €CJIU Ja, TO KAKUMU JI0JKHBI OBITh JIEHCTBUS 110 €r0 YCTPaHEHUI0?

3aB. kadenpoii TITulIITK ®.1.0.
Hata «__ » 20

4. MeTtoanueckne MaTepuaJibl, ONpeaesiiomue nNnpoueaypbl OlleHNBAHUS 3HAHUIA,
YMEHUI, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH,
XapaKTepu3yluXx 3Tanbl GopMHUpoOBaHUA KOMIIETEHIIUI

4.1. ITpouexypnl OllcHUBAHUSA 3HAHUI, YMEHHN i, HABBIKOB
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U (WJIM) ONBITA AeSITeJbHOCTH

KoHTponb pe3ynbpratoB 00ydeHuUs, ITaroB U YpoBHSA (pOpMHpPOBaHUS KOMIICTCH-
1yl o aucruiuinHe «CHUCTeMbl KaueCTBa» OCYIIECTBIISICTCS Yepe3 MPOBEACHUE BXOJI-
HOTO, TEKYILETro, pyOeKHBIX, BBIXOJHOTO KOHTPOJIEH U KOHTPOJISI CAMOCTOSTEIbHON pabo-
TBI.

®opMBI TEKYIIET0, TPOMEKYTOUYHOTO U UTOTOBOTO KOHTPOJISI M KOHTPOJIbHBIE 3a-
JTaHUsS JUIsl TEKYIIETO KOHTPOJIST pa3padaThIBarOTCs Kadeapod MCXOIs U3 CHeru(UKu

AUCHUIUIMHBI, U YTBCPIKAAOTCA HA 3aCCAAHUN Ka(be,[[pbl.

4.2. Kputepuu olleHKHM 3HAHU, YMEeHHH, HABBIKOB M (WJIH) ONBITA 1€ATEJIbHOCTH,
XapakTepu3yoIuX 3Tanbl (OPMUPOBAHNS KOMIIETEHIIHII B Npolecce 0CBOCHUS
o0pa3oBaTeyibHOI MPOrPaMMBbI

Ornrcanue Kbl OIICHUBAHKS JTOCTHKEHUSI KOMIIETEHIIUHA 0 TUCIMUILUIMHE TIPH-
BeJeHO B Tabiulie 6.

Ta0nuua 6

YpoBeHb 0CBO-
€HUS KOMIIE-
TEHLINU

OTMeTKa 110 IIATUOAIUIEHONU CUCTEME
(mpomesxyTo4Hast arTecTarus)™

Omnucanue

8bICOKULIL

«OTJINY-
HO»

«3ayYTCHO»

«3a4TEHO
(oTIIMYHO)»

OOyyvarommiicss OOHAPYXHII BCECTOPOH-
HEee, CHCTeMaTH4Yeckoe M TIyOOKoe 3Ha-
HUE Y4YeOHOro maTepuayia, yMeeT CBO-
00JHO BBITIONHSATH 3aJaHUSI, MPEAYCMOT-
pEHHBIE MTPOrPaMMOM, YCBOMJI OCHOBHYIO
JUTEPATYpy U 3HAKOM C JOTIOJIHUTEIbHON
JUTEPaTypol, PEKOMEHJIOBAaHHOW Ipo-
rpammoii. Kak mpasuio, oOydaromuiics
MPOSBIIIET TBOPYECKHE CIOCOOHOCTH B
NOHMMAHUH, HU3JI0)KEHUH M HCIOJIb30Ba-
HUU MaTepuasia

oazoentil

«X0po-
a1o»

«3aduTCHO»

«3a4TEHO
(xopor0)»

OOyuaromuiics 0OHapyXWJ MOJHOE 3Ha-
HUE y4eOHOro Marepuana, YCIEeUIHO BbI-
HOJHSET NMPEeTyCMOTPEHHBIE B NPOrpaM-
Me 3aJaHus, YCBOWJI OCHOBHYIO JINTEpa-
TYpY, PEKOMEHJIOBaHHYIO B IPOrpamMme

nopozoeéwlii

«yZlOBIIE-
TBOPHU-
TEJIHO»

«3aYTCHO»

«3a4TEHO
(ynosie-
TBOPUTETh-
HO)»

OOyuaromuiicss OOHApYXWJ 3HAHUSA OC-
HOBHOTO Y4eOHOTO MaTepuaia B 00beMme,
HEOOXOUMOM JIJIsl TajbHEeHIel yaeObl u
npenacrosimeid paboTel Mo mnpodeccuu,
CIPABIISETCS C BBIMOJTHCHHEM ITPAKTHYC-
CKUX 3aJaHui, MPEeayCMOTPEHHBIX MPO-
TPaMMOM, 3HAKOM C OCHOBHOU JINTEpaTy-
po#, PEKOMEHJOBAaHHOM IPOrpaMMoOi,
JOITYCTHJI TIOTPEIIHOCTH B OTBETE Ha K-
3aMEHEe U TPU BBIMOJIHEHUH JK3aMEHAaIlH-
OHHBIX 3aJaHUM, HO 00yagaeT Heo0Xo-
JUMBIMU 3HAHUSIMHU Ui UX YCTpaHEHUs
1101 PYKOBOJICTBOM IIpETNoAaBaTes
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YpoBeHb 0CBO-
CHUA KOMIIC-
TEHIIUU

OTMeTKa 110 IIATUOAIUIEHON CHUCTEME Onucanue

(mpoMexxyTo4Has aTTecTarus)*

«HEYJIOB-
JIETBOPH-
TEIHHO»

«HE 3a4TeHO» | «He 3auTeHo | O0yyaromuiicss oOHapyXui MpoOensl B
(HeynoBJIEeT- | 3HAHUSAX OCHOBHOI'O Yy4e€OHOIro marepua-
BOPUTENBHO)»| J1a, JOMYCTUI MPUHIUIHAIBHBIE OMIMOKU
B BBIIIOJIHEHUH IIPEIyCMOTPEHHBIX IIPO-
IPAMMOM TNPAKTUYECKUX 3aJaHUM, HE
MOXET NPOJOJDKUTh OOydeHHe WIU K
npoecCHOHAIBHON  JESITETHOCTH — TI0
OKOHYaHUU 00pa30BaTEeIbHOM OpraHu3a-
1M 0€3 JONOJHHUTENIbHBIX 3aHATHI

4.2.1. Kpurepuu OlleHKH YCTHOTO OTBETA NPH MPOMEKYTOYHON aTTecTAlluu

[Tpu oTBeTe HAa BONPOC OOYUAIOLIUIICS 1EMOHCTPUPYET:

3HaHus: punocopun kadectsa; TQM; pa3paboTku METOJOB MOBBIIICHHS Kaye-
CTBa MPOAYKIIMH, IPOLECCOB U YCIYT; NPUHUIMIIOB BeeoOuero ynpaBiaeHUs: KaueCTBOM;
METOJMKU OLUEHKH JIEATEIbHOCTH; METPOJIOTMYECKOro 00eCreyeHuss KauecTBa MpoIyK-
L[MH, MPOLIECCOB U YCIYT; CUCTEM O0OECIEYEHUs IOCTOBEPHOCTU U3MEPEHUI; COBPEMEH-
HBIX BEpCUI HOPMATUBHBIX JJOKYMEHTOB,;

YMEHHSI: IPUMEHATh CUCTEMATUYECKUN, HHTETPUPOBAHHBIA M OPTaHW30BAaHHBIN
CTWJIb PaOOTbI, HANPABJICHHBIN HA HEMIPEPHIBHOE €€ YIyUIICHHUE;

BJa/lecHHe HABBIKAMM. HaBbIKaMH PaOOThl (PYHKIIMOHUPOBAHUS NPOU3BOJICTBA
Ha OCHOBE HCIIOJIb30BAaHUsI KOMIUIEKCOB HAallMOHAJIBHBIX M MEXKIyHapOJHBIX CTaHAAp-

TOB.

Kpurepuu oueHku

OTJINYHO

oOydJarouuics 1eMOHCTPUPYET:

- 3HAaHUE MaTepuayia METOJOB, IPAKTUKM MPUMEHEHUs MaTepHaja, Uc-
YEepIIbIBAIOIE U TMOCJIEI0BATEIbHO, YETKO U JIOTUYHO M3JaraeT Mare-
pHaJl, XOpOIIO OPUEHTUPYETCS B MaTepHalle, HE 3aTPYAHSIETCA C OTBE-
TOM IIpU BUJOU3MEHEHUU 3aJJaHU;

- yYMEHHE NPHUMEHATh CUCTEeMaTHYECKUH, HHTETPUPOBAHHBI U OpraHu-
30BaHHBIM CTHJIb PaOOTHI, HAIIPABJIEHHBIM Ha HENPEPHIBHOE €€ YIyY-
LICHHUE;

- YCHEIIHOE M CHUCTEMHOE BJIaJIEHUE HaBbIKaMHU palbOThl (HYHKIMOHHUPO-
BaHUs MPOU3BOJACTBA HA OCHOBE HCIIOJIb30BAHMS KOMIUIEKCOB HAIMO-
HaJIbHBIX U MEXIYHApOJHbBIX CTAaHAAPTOB.

X0poI1Io

00y4aromuicst JEMOHCTPUPYET:

- 3HAaHME MaTepuaja, He JIOIyCKAeT CYIECTBEHHbIX HETOYHOCTEN;

- B IIEJIOM YCIEIIHOE, HO COJAEpIKallie OTAEIbHbIE MPOoOesl yMEHHE
IIPUMEHATh CHCTEMATHYECKUI, NTHTETPUPOBAHHBIA U OpPTraHW30BaHHBIN
CTHJIb pabOTHI, HAIIPABJICHHBII Ha HETIPEPHIBHOE €€ YIYUIlICHHE;

- B IIEJIOM YCIIEHIHOE, HO COJIepKallee OTAEIbHbIE IPOOEBI WK CONpPO-
BOJKJAOIeeCs OT/AEIbHBIMU OIIMOKAaMU BIIaJIeHHE HaBbIKAMHU pabOThI
(GYHKIIMOHUPOBAHMSI TIPOM3BOJICTBA HA OCHOBE HCIOJB30BAaHUS KOM-
IIJIEKCOB HALIMOHAJIBHBIX U MEXIYHAPOJHBIX CTAHAAPTOB.

Y/10BJIETBOPUTEJIHHO

oOyJaroiuics 1eMOHCTPUPYET:
- 3HaHUA TOJIBKO OCHOBHOI'O Marepuralia, HO HE 3HAET JAeTajlei, JOIyCKa-
€T HETOYHOCTH, JIOMYCKAeT HETOYHOCTH B (POPMYITMPOBKAX, HAPYIIAET
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JIOTUYECKYIO MOCIEI0BATEIBHOCTh B H3JI0KEHUH ITPOTPAMMHOIO MaTe-
puaina;

- B LIEJIOM YCIIECIIHOE, HO HE CHCTEMHOE YMEHHE NIPUMEHATh CUCTEMATH-
YEeCKUil, MHTETPUPOBAHHBIH U OpPraHU30BaHHbIA CTWIb PpPadOTHI,
HAIIPABJICHHBIA HA HENPEPBIBHOE €€ YJIy4LICHUE,;

- B LIEJIOM YCIIEUIHOE, HO HE CHCTEMHOE BIIaJICHHE HaBBIKAMU PaOOTHI
(GYHKLIMOHMPOBAHUS MPOU3BOJACTBA HA OCHOBE HCIIOJIb30BAHUS KOM-
IJIEKCOB HAIMOHAJILHBIX U MEXIYHAPOIHbBIX CTAHIAPTOB. .

HEeY/0BJIETBOPUTEJIbHO | 00yJaroLuiics:

- HE 3HaeT 3HAYMUTEJIbHOM YacTH MPOrpaMMHOI0 MaTepHuala, IIoXo OpH-
CHTUPYETCS B MaTepHaje METOJOB, HE 3HAET MPAKTUKY MPUMEHCHHUS
MarepHana, J0MycKaeT CyIeCTBEHHBIE OMNOKY;

- HE yMeeT IPUMEHATh CUCTEeMaTH4YeCKUil, HHTETPUPOBAHHBIN U OpraHu-
30BaHHBIN CTHJIb pabOThI, HANPABJICHHBIH HA HEMPEpPBIBHOE €€ YIIyd-
IICHHE,

- oOyuarommiics HE BIIQJeeT HABBIKAMU pabOTHl (DYHKIIMOHUPOBAHUS
IPOM3BOICTBA HA OCHOBE HMCIOJIb30BAaHMS KOMILJIEKCOB HALIMOHAIBHBIX
¥ MEXJTYHAPOTHBIX CTAaHIAPTOB.

4.2.2 Kputepuu OlleHKH J0KJIaaa

[Tpu HanucaHuu A0KIaa O0YYAOIINIICS T€MOHCTPUPYET:

3HAHMS 3Tabl KU3HEHHOTO IIUKJIA MPOAYKIIMU, TEXHUYECKUX CHCTEM M Opra-
HU3AIMOHHO-TEXHUYECKUX MPOEKTOB, BUJIbI MPOU3BOJUTEIBHBIX U HEMPOU3BOAUTENb-
HBIX 3aTpaT; METOJIbI ONPEEICHUS U OLICHKHA MPOU3BOJUTEIbHBIX U HEMTPOU3BOIUTEIIb-
HBIX 3aTpatr; METOAbl COKpAIICHUsI HEMPOU3BOJUTEIBHBIX 3aTpaT, JOKYMEHTALUIO CH-
CTEMbl MEHEPKMEHTA KaueCTBa; OCHOBBI COBPEMEHHOTO JICJIONPOU3BOJICTBA, JOKYMEH-
TOBEJICHUS W JOKYMEHTOOOOpOTa, JOKYMEHTAIMIO 1O CO3/aHUI0 CUCTEMBI obecreue-
HUSI Ka4eCTBa, KOPPEKTUPYIOIIUE U TPEBEHTUBHBIC MEPOTIPUSTHS.

YMeHHsI: TTPOBOIUTH aHAIU3 JTANOB >XKU3HEHHOTO IUKJIA MPOAYKIMU, TEXHUYE-
CKMX CHUCTEM U OPraHU3AIMOHHO-TEXHUYECKUX MPOEKTOB, BBIABIATH U MPOBOJIUTH
OIICHKY MPOU3BOJUTEIBHBIX U HEMPOU3BOJIUTEIBHBIX 3aTPaT, BECTH HEOOXOAUMYIO J10-
KYMEHTAIIUIO 10 CO3JaHUI0 CHCTEMbI OOECIIEYCHHS KadecTBa M KOHTPONIO ee dPdek-
TUBHOCTH, BECTH HEOOXOJUMYIO JOKYMEHTAIIMIO MO CO3/IaHUI0 CUCTEMBI 00eCIIeUeHUs
KauecTBa, pa3padaThiBaTh KOPPEKTUPYIOIINE U MPEBEHTUBHBIC MEPOTIPUSITHSI.

BJIaJIcHUE HABBIKAMHU . HABBIKAMU IPAKTHYECKOTO HCMOJIb30BAHUS PE3YIHTATOB
aHajM3a JTalloB )KM3HEHHOTO IMKJA MPOIAYKIIMH, TEXHUYECKUX CUCTEM W OpraHu3a-
[IUOHHO-TEXHUYECKUX IMPOEKTOB ISl pelleHus npodeccuoHadbHbIX 3ada4 B 00Jia-
CTH YIPABJICHUS KaueCTBOM, HaBbIKAMM IPOBEJCHUS aHAM3a JTUHAMUKH UHXKCHEPHO-
TEXHUUYECKUX OOBEKTOB, MMPOU3BOJICTBEHHO-TEXHOJIOTMYECKUX MPOIECCOB U MPOIIECCOB
yIpaBJIEHUs] KAYECTBOM B OPTaHU3AIIMOHHO-TEXHUYECKUX CHUCTEMaX, HaBbIKaMU MPOBE-
JICHUSI OLIEHKH TTPOU3BOIUTEIbHBIX U HEMPOU3BOIUTEIBHBIX 3aTpaT, HAaBbIKAMHU paspa-
OOTKH JOKYMEHTAIIMIO CHCTEMbl MEHEKMEHTa KauecTBa U KOHTPOJs ee d(PheKTuB-
HOCTH, HaBBIKAMH TPOBEJICHUS KOPPEKTUPYIOIIMX M MPEBEHTUBHBIX MEPOIPUSATUH,
HaIpaBJICHHBIX HA yIydllleHWEe KaueCTBa, HaBbIKaMHU KOHTPOJIS €€ 3(PPEeKTUBHOCTH.

Kpurepuu oueHkH q0Kjaana
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OTJINYHO

oOyyJaronuiics IeMOHCTPUPYET: CBOE MHEHHE 10 chopMyIHpOBaH-
HOU mpobiemMe, apryMeHTHPOBAJ €ro, TOYHO ONPEIETUB €€ COJIeP-
aHMe U cocTaBisromue. [IpuBeneHbl JaHHBIE OTEYECTBEHHOM U 3a-
pyOEKHOI TUTEepaTyphl, CTATUCTUYECKHUE CBEICHUS, MH(OPMAIUS
HOPMaTUBHO-TIPABOBOTO XapakTepa. O0ydaroniuiics 3HaeT U Biajae-
€T HaBBIKOM CaMOCTOSITEIBLHON HUCCIeI0BATEILCKOM paboThI IO TEMe
MCCIJIEIOBAHUS; METOJAMU U IPUEMAaMH aHAJIN3a MEXIYHAPOIHO-
MOJIMTUYECKON MpakTuku. DakTUuecKux omuboK, CBA3aHHBIX C IMO-
HUMaHHEM MPoOJIeMbl, HET; Mpe3eHTalus opopMIIeHa MPABUILHO.

XOpo1Io

o0yyaromuicss TeMOHCTpUpPYeT: paboTy, KOTOpas XapaKTepusyercs
CMBICIIOBOH II€IBHOCTBIO, CBSI3HOCTBIO M IOCIIEAOBATEIBHOCTBIO H3-
JIOXKEHHUS; AONyIieHo He Oonee 1 ommOKM mpu OOBSICHEHWH CMBICTA
WIN COJepKaHus MpoOeMsl. 1 apryMeHTaluy IpUBOJISTCS JTaHHBIC
OTEYECTBEHHBIX U 3apyOexHbIX aBTOpoB. IIpomeMoHCTpHUpOBaHBI UC-
CIIe/IOBATEIILCKUE YMEHUS M HaBBIKA. DakTHUECKUX OMIMOOK, CBA3aH-
HBIX C TIOHUMaHHUEM NPOoOJIeMBbl, HET. [lomyIieHsl 0Ha-Be OINOKH B
ohopMIICHUH pabOThHI

YIOBJIETBOPUTEIHLHO

00y4aromuicss JeMOHCTPUPYET: AOCTATOYHO CAMOCTOSTEIHHBIN aHa-
JIM3 OCHOBHBIX ATAIOB U CMBICIOBBIX COCTABIISIONIMX MPOOJIEMBI; T10-
HUMaeT 0a30BbIE OCHOBBI H TEOPETUYECKOEC 0OOCHOBAHME BHIOPAHHOMU
TeMbl. [IprBIIEYCHBI OCHOBHBIC HICTOYHUKHU 10 PACCMATPUBACMOM TEME.
Jomymieno He 6osiee 2 OmMMOOK B CMBICIEC WA COJACPKaHUH MPoOIIe-
MBI, 0hOpMIICHHH pabOThI

HEYAOBJICTBOPUTECJILHO

00yJarOIIMHCS: MPEACTaBHI COYMHEHHE, KOTOPOE IPEJCTaBISET CO-
00ii mepecKa3aHHbIi WIN MOJHOCTHIO NEPENHCAHHBIA NCXOTHBIN TEKCT
0e3 kakux Obl TO HH OBUIO KOMMEHTapueB, aHanmu3a. He packpeita
CTPYKTypa M TEOpETHUYECKas COCTaBIsiomas Tembl. JlomymeHo Tpu
win Oojiee Tpex OMIMOOK CMBICIOBOIO COJAEP’KaHHE PACKpPHIBAEMOIl
po6JeMbl, 0pOpMIIEHHH PaOOTHI

4.2.3. Kputepun o11eHKH BBITIOJTHEHHUSI TECTOBBIX 3aJaHU I

[Ipu BBITTOTHEHNUH TECTOBBIX 3aHATHN 00yYarOITUNCS TEMOHCTPUPYET:

3HaHuA: ¢unocodun kauectBa; TQM; pa3pabOTKu METO/IOB MOBBIMICHUS Kaye-
CTBa MPOJIYKIINH, IIPOIIECCOB U YCIIYT; MPUHIHMIOB Bceobimero ynpasieHUs] KAa4eCTBOM;
METOJUKH OIIEHKH JEATCIbHOCTH; METPOJIOTHYECKOro 0OCeCIedeHns KauyecTBa MPOayK-
IIMH, TPOIIECCOB U YCIIYT; CUCTEM OOECIIeUEHUs IOCTOBEPHOCTH U3MEPEHUI; COBPEMEH-
HBIX BEPCUH HOPMATHUBHBIX JTOKYMEHTOB,

Kpurepuu onieHKH BbINOJHEHUS TECTOBBIX 3a1aHUM

OTINYHO

oOyJaromuiicss JAeMOHCTPUPYET: 3HAaHUS TEOPETHUECKOro MaTepuana
JUCITUIUIMHBI, B TECTOBOM 3aJIaHWW JIaHBI MPABHIIbHBIE OTBETHI Ha 90-
100% BompoCOB, BKJIIFOUEHHBIX B TECT.

XOpo1Io

00yJaroIuics IEMOHCTPUPYET: OPUEHTHPYETCSI B TEOPETUIECKOM MaTe-
puane, BiageeT TEPMHHOJIOTHEH, B TECTOBBIX 3a/IaHUSX JAaHbI MPABUIIb-
HbIe OTBETHI Ha 75-89% BONpPOCOB, BKIIOYEHHBIX B TECT.

YAOBJETBOPUTECJIBHO

o0yyJaroImuicss JeMOHCTPUPYET: MaTepuaj HEMOJIHO, JaHbl MPaBUIbHBIC
otBeThl Ha 50-74% BONpPOCOB, BKIIOYEHHBIX B TECT

HEey/10BJICTBOPHUTEJILHO

oOyyaromuiicsi: Habpan MeHee 50% MpaBUIBHBIX OTBETOB Ha BOIPOCHI,
BKJIFOUEHHBIE B TECT.
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4.2.4. KpuTepuu OUleHKU MPAKTUYECKUX 3aHATHI

[Ipu BBIMOTHEHUHU MPAKTUYECKUX 3aHATUN 00yUaIOMIUNAC TEMOHCTPUPYET:

3HaHusi: ¢unocodpun kavectBa; 1QM; pa3paboTKu METOMOB IMOBBIIICHUS Kade-
CTBa MPOAYKIIMH, MPOLECCOB U YCIYT; NPUHIUIIOB BceoOlero ympanieHus: KaueCTBOM;
METOJIMKHU OIICHKU JIEATEIbHOCTH; METPOJIOTUUECKOro 00eCreyeHusl KauecTBa MpoIyK-
IIUH, TIPOIIECCOB M YCIYT; CUCTEM 00eCIeYeH s JOCTOBEPHOCTH U3MEPEHUIA; COBPEMEH-
HBIX BEPCHIl HOPMAaTUBHBIX JOKYMEHTOB,

YMEHMS: IPUMEHATh CUCTEMATUYECKUN, NHTETPUPOBAHHBIM M OPTraHW30BAaHHBIN
CTHJIb paOOTHI, HAMPABJICHHBIN HAa HETIPEPHIBHOE €€ YIyUIICHHE;

BJa/leHHe HABBIKAMM. HaBbIKaMH PaOOThl (PYHKIIMOHUPOBAHUS MPOU3BOJICTBA
HA OCHOBE HCIIOJIb30BAHUSA KOMIUIEKCOB HAIMOHANBHBIX M MEXIYHAPOAHBIX CTaHAAp-

TOB.

KpuTepun onieHKH BBINOJIHEHUS MPAKTHYECKUX 3aHATHI

OTJIMYHO

00y4aromuicss IeMOHCTPUPYET: CBOE MHEHHE MO cHOopMyTUpOBaHHOMN
npobieme, apryMEeHTUPOBAIM €ro, TOYHO OINpPENeNIUB €€ COJep)KaHue U
cocrapistone. [IpuBeneHsl JaHHbIE OTEYECTBEHHON U 3apyOeKHOU Ju-
TepaTypbl, CTaTUCTUYECKHE CBEACHMs, HWH(POpMalMs HOPMATHUBHO-
IIpaBoOBOIO Xapakrepa. IIpogemMoHcTpupoBaHO 3HAHUE U BJIaJICHUE HABBI-
KOM CaMOCTOSITEIbHOI MCCIIe0BaTENIbCKOM paboThl 110 TeMe HUCCIIe0Ba-
HUS; METOJlaMU M IpUEMaMM aHajiu3a MEXJyHapOJHO-TIOJUTHYECKON
NpakTUKU. DAKTUYECKUX OUIMOOK, CBA3aHHBIX C TIOHUMAHUEM IIPOOJIEMBI,
HeT. Terpanp 3anoaHEHa B COOTBETCTBUM C TPEOOBAHUSAMU IIPAKTHUECKOMN
paboTHI.

X0pomuIo

o0y4aroIuicss JeMOHCTPUPYET: CMBICIOBYI LEIBHOCTb, CBSI3HOCTb U
MOCTIeI0BATENbHOCTh M3JIOKEHUS; JIOMyIIeHO He Oosee 1 ommOku mpu
OOBSICHEHNH CMBICIA MW COAEpKaHUs mpoOiemsl. Jlyig aprymeHTanuu
NPUBOASATCS JIaHHBIE OTEYECTBEHHBIX U 3apyOeXHbIX aBTOpoB. IIpome-
MOHCTPUPOBAHbI HCCIIEAOBATEIbCKUE YMEHMSI M HaBbIKM. (DakTHuecKux
OLIMOOK, CBSI3aHHBIX C TOHUMaHUEM Npo0JIeMBbl, HET. TeTpajb 3amoiHeHa
B COOTBETCTBUU C TPEOOBAHUSIMHU MTPAKTUUECKON pabOTHI.

YAOBJETBOPUTEJIBHO

oOyJaromuicss TEMOHCTPUPYET: JOCTATOYHO CAMOCTOSITENbHBIN aHaIIN3
OCHOBHBIX 3TalOB U CMBICIIOBBIX COCTABIISIOMIUX MPOOJIEMbl; TOHUMaHUE
0a30BBIX OCHOB U TEOPETHYECKOT0 000CHOBaHUS BbIOpaHHOU TeMbl. [Ipu-
BJICUECHBI OCHOBHBIE MCTOYHUKH MO paccMarpuBaeMor Teme. JlomyieHo
He Ooiiee 2 ommOOK B CMBICTIE UJIH coJiep KaHuU Mpobiembl. Terpanp 3a-
MOJTHEHA B COOTBETCTBHH C TPEOOBAHUSIMHU MPAKTUUECKOW pabOTHI HE JI0
KOHIIA WK C 2 OIIMOKaMHU.

HECYA0OBJIETBOPUTECJIBbHO

y oOyuaromierocsi: paboTa MpeacTaBiseT CO0O0M MepecKka3aHHbIN WU
MOJIHOCTHIO TIEPENMCAaHHBIA MCXOIHBIA TEKCT 0e3 Kakux Obl TO HU OBLIO
KOMMEHTapHeB, aHaiu3a. He packpbiTa CTpyKTypa M TEOpeTHUYECKas Co-
CTaBJISIONIAs TeMbl. JlomymmeHo Tpu uin 0ojiee Tpex OMHMOOK CMBICIOBO-
TO co/epkaHhe pacKpbiBaeMol mpoOsieMbl. TeTpaap He 3alojHeHa WU
3aroTHeHA HEe MPaBUIILHO.

4.2.5. Kputepum olleHKH CAMOCTOAATEJIbHBIX padoT
[Ipu BBITIOTHEHUH CAMOCTOSITEILHBIX PA0OT 00yJarONTUIACS T€MOHCTPUPYET:
3HaHuA: ¢unocodun kauectBa, TQM; pa3paboTku METOIOB MOBBIIIECHUS Kade-
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CTBa MPOAYKIIMH, MPOLECCOB U YCIYT; NPUHIUIIOB BceoOlero ynpanieHus: KaueCTBOM;
METOJIMKHU OIIEHKU JIEATEIbHOCTH; METPOJIOTUUECKOr0 00eCleyeHusl KauecTBa MPOoIyK-
I[UH, MIPOLIECCOB U YCIIYT; CUCTEM O0ECIIEYeHHs] JOCTOBEPHOCTH U3MEPEHUM; COBPEMEH-
HBIX BEPCUN HOPMATHUBHBIX JOKYMEHTOB;

YMEHHUS: IPUMEHATh CUCTEMAaTHYECKUN, UHTETPUPOBAHHBIA U OpTraHW30BaHHBIN
CTWJIb pa0dOThI, HAPABIICHHBIN Ha HEMPEPHIBHOE €€ YIyUIICHUE,

BJIajieHHe HABBIKAMHU. HaBbIKaMU PAaOOTHI (YHKIIMOHWPOBAHUS MPOU3BOJICTBA
Ha OCHOBE HCIIOJIb30BaHUS KOMILIEKCOB HAallMOHAJIBHBIX M MEXKIYHApOIHBIX CTaHAAp-
TOB.

Kpurtepuu onieHKH BbINOJHEHUS CAMOCTOATEIbHBIX padoT

OTJHMYHO o0yyaroIuics: JEMOHCTPUPYET: OTBET MOKa3bIBasi IIIyOOKOE U CUCTEMA-
TUYECKOE 3HAHUE BCEro MPOTrpaMMHOIO MaTepuayla U CTPYKTYphl KOH-
KpPETHOr'0 BOIIPOCA, a TAKKE OCHOBHOT'O COACPKAaHMWS M HOBALMU JICKLIH-
OHHOT'O Kypca IO CpaBHEHHIO ¢ y4eOHOW smTepaTypoi. OOyuarommuiics
J€MOHCTPUPYET OTUETJIMBOE M CBOOOJHOE BIIAJCHHE KOHLENTYaJbHO-
MOHSTUHHBIM arraparomM, Hay4YHbIM A3BIKOM U TepMI/IHOJIOFI/Ieﬁ COOTBECT-
CTBYIOLIEH Hay4yHOH oOnacTu. 3HaHWE OCHOBHOM JIMTEPAaTyphl U 3HAKOM-
CTBO C [IONOJHHUTEIBHO PEKOMEHJOBAaHHOM JUTEPATYpou. Jlormuecku
KOPPEKTHOE U yOeIUTEeIbHOE U3JI0KEHHUE OTBETA.

XO0po11o 0o0ydJaronuics TeMOHCTPUPYET: OTBET MOKa3bIBasi TJIyOOKOE M CHUCTEMa-
TUYECKOE 3HAHHME BCEro MPOrPaMMHOIO MaTepualla U CTPYKTYPbl KOH-
KPETHOTO BOIIPOCA, a TAK)KE OCHOBHOTO COJIEPYKAHHUS W HOBALMH JIEKIIH-
OHHOI'0 Kypca II0 CpPaBHEHHUIO ¢ y4eOHOW suTepaTypoi. OOyuaromuiics
JEMOHCTPUPYET OTUETIIMBOE M CBOOOJHOE BIIAJICHHE KOHIENTYaJbHO-
MOHATUIHBIM alllapaToM, HayYHBIM SI3bIKOM M TEPMUHOJIOTHEH COOTBET-
CTBYIOILIEH Hay4yHOU oOjacTu. 3HaHHWE OCHOBHOM JHUTEpaTyphl U 3HAKOM-
CTBO C JIONOJHMUTEIBHO PEKOMEHJOBaHHOW muTeparypoi. Jlornyecku
KOPPEKTHOE B YOeIUTEIbHOE N3JI0KEHHUE OTBETA.

YAOBJICTBOPHUTEJIBHO oOyyaroIuiicss AeMOHCTpHUpYeT: (pparMeHTapHble, TOBEPXHOCTHBIE 3HA-
HUS BaXHEWIIUX pa3AesioB MPOTpaMMbl U COJIEP’KaHUS JIEKIIMOHHOTO
Kypca; 3aTpyIHEHHUs ¢ UCIOJIb30BaHUEM HAYYHO-TIOHATHUMHOIO amnmapara
U TEPMUHOJIOTUH y4eOHOW AMCLMILIMHBI, HEMOJHOE 3HAKOMCTBO C PEKO-
MEHJIOBAHHOM JIMTEPaTypOW; YAaCTUYHBIE 3aTPYJHEHHUS C BBIIIOJHEHUEM
MIPEeyCMOTPEHHBIX IPOrpaMMO 3aJJaHUil; CTpeMJIEHUE JIOTHUYECKH OIpe-
JICJIEHHO M MTOCJIEIOBATEIbHO U3JIOKUTh OTBET.

HEYJA0BJICTBOPUTEJIHbHO oOyyJaronuiics JeMOHCTPUPYET: HE3HAHUE, JIMOO OTPHIBOYHOE MPE/ICTAB-
JIEHWE O JIaHHOH mpobiieMe B paMKax y4eOHO-IPOrpaMMHOI0 MaTepHana;
HEYMEHHUE UCIOJIb30BaTh NOHATUWHBINA aIapar; OTCYTCTBUE JTOTHYECKON
CBSI3H B OTBETE.

4.2.6 Kputepuu oleHKH KypcoOBOii padoThl

KypcoBoy npoOeKT sBIsAeTCs MPOAYKTOM, IOJYy4aeMbIM B pe3yJIbTaTe CaMOCTOS-
TEJIbHOTO TJIAHUPOBAHUS U BBIMOJHEHUS Y4YEOHBIX M HCCIIENOBAaTeNbCKUX 3anad. OH
MO3BOJIET OLIEHUTH 3HAHUS U YMEHUSI 00y4aroUuXcs, MPUMEHEHHbIE K KOMIUIEKCHOMY
PEIICHNI0 KOHKPETHOM MPOW3BOJICTBEHHON 3a]auu, a TaKKe€ YPOBEHb C(HOPMUPOBAHHO-
CTH aHAIMTUYECKUX HABBIKOB MpHU pabOTe C HAYYHOU, CHEIUATBHON JTUTEPATYPOU, TH-
noBbiMH npoekTamu, ['OCT u npyrumu ucTOUHUKAMMU.

K 3amure nonyckaercs 3asepiieHHblii KP, ynoBneTBopstomuii NpuHITHIM
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GosanuaM. O jonycke K 3aliWTe PyKOBOAMTENb [eslaeT HAAMUCH HA TUTYJILHOM JIHCTE
NOACHUTENbHON 3amMcKH. 3aumra npoussBoauTes nepen chopmupoBaHHoit kadenpoii
KOMHCCHEN, cocTosIeH W3 ABYX YEJOBEK C YHacTHEM PYKOBOAMTENS, H B MPUCYTCTBHH
obyyaroumxcs. OGyuarommics KOPOTKO A0KIaAbiBaeT 00 OCHOBHBIX peIlIeHHsX, MpH-
HATBIX B rpolecce pa3paboTKu, ¥ OTBedaeT Ha Bompochl Komuccuu. CopepkaHue M
KPUTEPHH OLEHKH MPOEKTa JOBOMATCH A0 CBEASHUs OOYYaroLMXCs Nepei 3allUTOi.
Oruerka 06BsaBIsieTCs 00y4aroUMiics HEMOCPEACTBEHHO MOCIE 3alIUTEI, 3aTEM BBICTAB-
JSIeTCS B BEIOMOCTD 3ALUKUTBI KYPCOBOIO MPOEKTAa M 3a4eTHYIO KHHIKKY 00yuaromerocs.

Kpurepun onennBanus KypcoBoii paborsl

OT/IHYHO

Copnepxanne KP nonHoctsio cooTBercTBYeT 3amaHuio. [loscHu-
TelbHaA 3AMUCKa UMEET JOrHHHOE, MOCIEN0BATENLHOE U3IOKEHHE
MaTtepHana ¢ COOTBETCTBYIONIMMM BBIBOJAMH H ODOCHOBAHHBLIMH
norokenusMH. [lpH sammTe paboTel 00yvalomuUiics NPaBHIBLHO H
YBEPEHHO OTBEYAeT Ha BONPOCh! KOMMCCHH, JIEMOHCTPHPYET IITy-
BOKOe 3HAHHE TEOPETHUECKOro Marepuana, crnocoleH apryMeHTH-
poBaTh COGCTBEHHBIE YTBEPAJICHHS H BbIBO/LbL.

X0pomnio

Conepwanne KP nonuocteio coorsercrayer 3aianuio. [MoscHu-
TelnbHas 3alHCKAa HMEeT rPaMOTHO M3JI0KEHHYIO TEOPETHYECKYIO
riaBy. BOJBIIHHCTBO BEIBOJOB M MPEIOKEHHH apryMEHTHPOBAHO.
Vimelorest ofiHa-/IBe HecyleCTBEHHbIE OIHOKH B MCHONL30BAHHH
TEPMHHOB, B MOCTPOCHHBIX aHarpamMmax, cxemax u T.1. [lpu 3a-
wHTe paboTh 00YHAIOUMHCS IPABUILHO U YBEPEeHHO OTBEYaeT Ha
GOTBITHHCTBO BOMPOCOB KOMHCCHHM, AEMOHCTPHPYET XOpoIlee 3Ha-
HHE TEOPETHHYECKOIO MaTepHasa, HO HE Beeraa Croco0eH apryMeH-
THPOBATh COOCTBEHHbLIE YTBEPAICHHS U BLIBOALL [IpH HaBomsINX
Bonpocax obyuaioumiics uenpasisier olMbKH B OTBETE.

YAOBJIETBOPHTEILHO

Conepxanne KP gactH4yHO He cOOTBeTCTBYeT 3ajiaHuio. [TosicHu-
TeNbHAas 3aMHCKa COMEPIKHT TEOPETHHECKYIO IiaBy, Dazupyercs Ha
NPAKTHYECKOM MaTepuasne, HO MMeeT MOBePXHOCTHBIH aHalu3, B
HeH [pOCMATPHBACTCS HEMOC/E/I0BATENLHOCTE H3JIOJKEHHS MaTte-
pHana, NpeicTaBieHbl HEA0CTATOYHO OOOCHOBAHHbBIC MOJOKEHHS.
[lpu 3amure paGoTsl 0OYHAIOUIHIICS NMPOSBIAET HEYBEPEHHOCTH,
noKaseiBaer crnaboe 3HaHHE BONPOCOB TEMbI, He BCErJA JaeT He-
4epIIBIBAIOIINE, aPIYMEHTHPOBAHHBIC OTBEThI HA 3aJ[aHHBIE BOMPO-
CBHI.

HEYIAOBJACTBOPHTE/ILHO

Conepxanne KP wactuuno He coorBercTBYeT 3agaHuio. [loscHu-
TeNbHAA 3AMMCKA HE MMEET aHaiu3a, He OTBeuaeT TpefoBaHMAM,
H3/I0KCHHBIM B METOMUYECKUX pexoMenaauusx kadeapel. B pabo-
T€ HET BLIBOOB ;MO0 OHM HOCAT JEKIapaTHBHEIH Xapakrep. [lpu
3ammuTe obyvaolAica JeMOHCTPHpYeT ciaboe MOHWMaHHE Tpel-
CTABJICHHOTO MaTCpHaNa, 3aTPYIHACTCS C OTBETAMH Ha MOCTaBJICH-
Hble BOIIPOCHL, JIOIYCKART CYIIECTBEHHbIE OMIHOKH.
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