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[lepevyeHh KOMMETEHIMI C yKa3aHHEM ASTaroB MX (OPMHUPOBAHHS B IMPOIIECCE
OCBOCHHS OIIOIT ... o e,

Onucanue noka3areyeil 1 KpUTEpUEB OLICHUBAHUS KOMIIETEHIIMM HA Pa3IMYHBIX
sTanax ux (OPMHUPOBAHUS, OTTUCAHUE TITKAT OIEHUBAHMS ....vvvneneeenneennnsns

TurnoBble KOHTPOJbHBIC 3aJaHUs WA HHBbIE MaTepUabl, HEOOXOAUMBIC JIs
OLICHKM 3HAHUM, YMEHHI, HAaBBIKOB U (WJIM) OMbITA JACSITEILHOCTH, XapaKTepu-
3YIOIIMX ATarbl POPMUPOBAHUSA KOMIIETCHIIMM B IIPOIIeCCe OCBOCHUS 00Opa3oBa-
TEITBHOM TTPOTPAMMBL. ...t utteeentteeenteeentteeeaeeeetaeeeaneeeaaeeeeaaneeeannaneenns

Metoauyeckne MaTepualibl, ONPEACISIONIMe IPOLeAyphl OIICHUBAHUSI 3HAHUM,
YMEHUM, HABBIKOB U (WJIM) OMbITA ACATEILHOCTH, XapaKTEPU3YIOIMIUX ATaIlbl UX
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1. IlepeyeHb KOMIIETEHUMH € YKa3aHHEM 3TaNoB UX (pOpMUPOBAHUSA B Npoliecce

ocsoenus OIIOII

B pesynbrare usydueHus nucuUIUinHbl «Pa3paboTka 3P¢GEeKTUBHBIX METOJ0B U

CPEIICTB KOHTPOJIsl KauecTBa» obydatouiuecs, B coorBeTcTBuu ¢ ®I'OC BO mno Hampas-
nenuto noarotoBku 27.03.02 YnpaBineHue KauyecTBOM, YTBEPKACHHOTO MpukazoM Mu-
HUCTepCcTBa oOpa3oBanus U Hayku P®D ot 31 urons 2020 r. N 869, dopMupyroT cremy-
0TI KOMITETCHIINH, YKa3aHHbIC B Ta0uIe 1.

Tabmuma 1

®opMupoBaHUEe KOMIIETEHIMI B pouecce N3y4eHusi AU CHHILINHBI
«Pa3paborka 3¢ (peKTUBHBIX METOI0B M CPEICTB KOHTPOJISI KauecTBa»

Kommerennus HNupukarops! go- DraIsl Bune! 3ansatuit OueHounbie cpej-
Koxn | HaumenoBanue CTH)KEHUS KoMIle- | (opmupo- | amst GopMupo- CTBa JIJIsl OLEHKH
TEHIUI BaHUs KOM- | BaHUS KOMIIe- | YpOBHS chopMHpo-
METEHIINH B TEHIIUU BaHHOCTU KOMIIe-
nporecce TEHIUU
OCBOEGHUS
OIIOIT
(xypc)
1 2 3 4 3) 6
IIK-8 | Criocoben BoI- | [IK - 8.1 Pa3pa- 3 [Tpaktuueckue | IlpakTuyeckas pa-
MOJIHATH paboThl | OaThIBa€T  MpPO- 3aHATUSA 00Ta, YCTHBIN OIpocC
[0 METPOJIOTHYEe- | [PaMMbl  MEpO-
CKOMy olecreue- | IpUsATUN 1o
HUI0O U TEXHU4YEe- | IPeloTBpalle-
CKOMY KOHTpOJIIO, | HUIO BEITTyCKa
HCIOJIb30BAaTh MPOIYKIIMH, TPO-
COBpEMEHHBIE M3BOJICTBA pa-
METOJIbI  m3Mepe- | 60T(ycnyr) Heco-
HUH, KOHTPOJIA, | OTBETCTBYIONINX
UCIIBITAHUN U | yCTaHOBJICHHBIM
yOpaBJieHUs Ka- | TpeOOBaHUSIM
4ecTBOM, paspa-
OaTbIBaTh  MeEpo-
MPUATHS o
MIPEIOTBPALIEHUIO
BBHIMTyCKa MPOAYK-
WU, TIPOW3BOJ-
CTBa pabot
(ycoyr), HE COOT-
BETCTBYIOIIHNX
YCTaHOBIIEHHBIM
TpeOOBaHUSM

TEXHOJIOI'H4Y€CKHUX CUCTEMax»

IIpopuiar nOAroTOBKH «YHNpaBjieHHEe KA4YeCTBOM B IPOM3BOJACTBEHHO-

Komnerenuus IIK- 8— takxe ¢popMupyercst B XoAe OCBOEHUS AUCIUIUIMH: MeT-

poJiorust U ceptudukanusi, Merposoruueckoe o0ecrneyeHrne TEXHOJIOrMYECKUX MpolLiec-
COB, MeTONBI U CPEACTBA U3MEPEHUN U KOHTPOJISI TEXHOJIOTMYECKUX MTPOLIECCOB, a TaK-
e B Mpoliecce MOATOTOBKHM K MPOLEIYyPe 3alUThl U 3alTUThl BBHITYCKHOW KBaJIM(UKa-
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IIUOHHOM PabOTHI.

2. Onucanue nmoka3sareJieid 1 KpUTEpHeB OLICHUBAHMS KOMIIETEHIUI
HA Pa3JIMYHbIX 3Tanax ux opMupoBaHUs, ONIMCAHHUE IIKAJ OLlEHUBAHUS

IlepeyeHb O1IEHOYHBIX CPEICTB

Tabmuna 2
Ne HaunmenoBanue one- Kparkas xapakrepuctuka [IpeacraBneHune OLIEHOYHOTO

/1 HOYHOT'0 MaTepuasa OIIEHOYHOI'0 Marepuaia MaTepuaia

1 YCTHBIA OIIPOC CPEICTBO KOHTpPOJI, OpPraHu- | IEPEUYEHb BOIIPOCOB JUISl MPO-
30BaHHOE KakK CIelIHalIbHAs | BEIEHUS BXOJHOTO U TEKYIIETro
Oecena mpernonaBarelisi ¢ 00y- | KOHTPOJs 3HaHUN (pyOEKHOTO
YAOIIUMCS Ha TEMBI, CBSI3aH- | KOHTPOJIS) oOOydaromierocs, a
HbIE C M3Y4aeMOW JUCUUIUIM- | TAKXK€ JJIA MOATOTOBKH K IIPO-
HOM M PACCUUTAHHOM HA BbI- | MEKYTOUHOM aTTECTAllMU IO
sCHeHUEe 00beMa 3HaHUM, 00y- | TUCIUIUIMHE (BKJIIOYas BOMPO-
YaloIIerocs IO OINpEAEJeHHO- | Chl 110 TeMaM MU pasjeiiam, ca-
My paszfeiny, TeMe, IpodiieMe U | MOCTOSITEIIbHO W3y4YEHHBIM
T.11. 00yJaronmMucs).

2 MMAUCbMEHHBINA OITPOC MACbMEHHBIA OTBET O0y4aro- | IepeueHb BOIIPOCOB YISl MPO-
HIerocss Ha  IIOCTAaBJICHHBIM | BEAEHUS TEKYLIEro KOHTPOJIS
mpernoaaBaTesieM BOMPOC (BO- | 3HAHUN (PYOEKHOTO KOHTPOJIS)
npockl). CpecTBO pacCYUTaHO | OOy4YaOIIerocs, a TaKkKe Ui
Ha BbISICHEHHE 00BbeMa 3HAHHMM | TOJATOTOBKU K MIPOMEKYTOUHOM
oOydarolierocss IO OIpeje- | aTTeCTallud MO0  JAUCLUIUIMHE
JICHHOMY pasfeiy, TeMe, Mpo- | (BKIto4yas BOMPOCH IO TeMaM U
oneme U T.1I. pazzenam, CaMOCTOSITEJIbHO

U3YYCHHBIM 00YYaIOUIUMHUCH).

3 MPaKTUYECKOE 3aHATHE | HAMPaBJICHHOE Ha M3YYEHHUE | KOHTPOJIbHBIE BOMPOCHI o
CYIIECTBYIOIIMX TPUEMOB | | TPAKTUYECKUM 3aHATUSIM. Te-
METOAMK [UJISl PEIICHHs I0- | MaTUKA MPAKTUYECKUX 3aHATUI
CTaBIICHHBIX 3ajlad, W3BECT- | MpelCcTaBlieHa B Tabiuie 3 pa-
HBIMU METOJIaMU 0oyeil mporpamMmbl JTUCIUTUIH-

HBI.

4 JOKJIa] MPOAYKT CaMOCTOSITEJIBHOW | TEMbI JOKJIAJ0B
paboThl 00yUarOIIerocs, Mpe-
CTaBJSIIOIIMKA co00# KpaTkoe
U3JIOKEHUE B THUCHbMEHHOM
BHUJIE€ TIOJYYEHHBIX pe3yNbTa-
TOB TEOPETHYECKOTO aHaln3a
OIIPEIETIECHHOMN Hay4HOU
(yuebHO-HCcCIe10BaTEIbCKOM)
TEMBbI, TJE€ aBTOpP PACKPBIBAET
CyTh UCCIIEAYyEeMOU TTPOOIEMBI,
NPUBOAUT PA3IUYHbIE TOUYKH
3peHHUsI, a TAK)Ke COOCTBEHHBIE
B3IJISA/Ibl HA HEe

5 TECTUPOBAHUE METO/, KOTOPBIA TO3BOJISIET | OAHK TECTOBBIX 3aJIaHUM
BBISIBUTH  YPOBEHb  3HAHWIA,

YMEHHH U HaBBIKOB, CIOCO0-
HOCTEH M JIpyTUX KaudecTB
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JIMIHOCTH, a TaKXKe HX COOT-
BC€TCTBHC OHpe,Z[eJIeHHBIM
HOpMaM MyTeM aHajiu3a CIo-
coOOB BBITIOJIHEHUsI 00y4Yaro-
HIMMHCSL psAZla  CHEUHATbHBIX
3aJaHul

IIporpaMmMa oleHUBAHUA KOHTPOJIMPYEMOH TUCHHUIIIIMHE

Tabnuna 3
Kona xkonTponupyemoit
KoHTposmpyemsle pa3aensl A POHPY HaunmenoBanue
Ne /i KOMIIETeHIINH (UJIK ee Ya-
(TeMbl TUCIUTUIHHBI) cTH) OLICHOYHOT'0 MaTtepuaia

1 2 3 4
1 [TnanupoBaHue KauecTBa U OOBEKTHI [MuceMenHbI# ompoc

yIpaBJIeHUs] I1K-8

3agauu, CyIHOCTb.
2 IIpoBepka CBOMCTB KOHTPOJIS HA MO- [1K-8 VYernsiii onpoc. JJokmaasl.

nensx (model checking) Tectupopanue.

Onucanue nokaszarejied 1 KpuTepueB OLEHUBAHUA KOMIICTEHIMH 10 JUCHUILINHE
«Pa3padoTka 3 PeKTUBHBIX METOA0B U CPEICTB KOHTPOJISI KAYeCTBAa» HA pa3iny-
HBIX dTanax ux ¢GopMupoOBaHHs, ONIUCAHUE HIKAJ OLEHUBAHUA

Tabnuna 4
Kox komne- | MHmukaTopsl 1o- [Toka3zarenu v KPUTEPHUU OLIEHUBAHUS PE3YIIHTATOB O0yUCHHS
TEHIIMH, 3Ta- | CTHIKCHHUS KOMIIE- | HIKE TOPOro- IIOPOTOBBIN IPOJBUHY- | BBICOKHI ypo-
Il OCBOCHHS TEHLUN BOTO YPOBHS YPOBEHb TBIA ypoO- BEHb (OTINY-
KOMIIETEH- (HeynoBneTBo- | (YAOBIETBOPU- | BEHb (XO- HO)
117071 PUTEINIBHO) TEJIbHO) po1io)
1 2 3 4 5 6
I1K-8 I1K-8.1 PaszpaGa- | oOyuatomumiics | oOyuatomuiics | oOydaro- oOyyaromuiics
6 cemectp THIBA€T IPOTpaM- | HE 3HAET 3HAYM- | IEMOHCTPUPY- | LIUMICH Ae- | JEMOHCTPHUPY-
MBI MEPOIPUATHH | TEIBHOW YaCTH | €T 3HAHUsA MOHCTpU- €T 3HaHUE OC-
0  MpeloTBpa- | IPOrPaMMHOIO | TOJBKO OCHOB- | pyeT 3Ha- HOBHBIX TOHS-
IICHUIO BBITyCKA | MaTepuaa, HOT'O MaTepua- | HUE Mare- TUH yIpaBiie-
NPOAYKIUH, MpPO- | IJIOXO OPUEHTH- | Ja, HO HE 3Ha- | puaJa, He HUS Kaye-
U3BOJCTBA  pa- | pyeTcs B MaTe- | €T AeTajei, JIOITyCKaeT | CTBOM, COBpe-
60T(ycnyr) Heco- | puajie (He 3HaeT | JAOMYCKaeT He- | Cylle- MEHHBIX
OTBETCTBYIOIIMX | OCHOBHBIX ITO- TOYHOCTH, TO- | CTBEHHBIX CPEZICTB U Me-
YCTAQHOBJICHHBIM | HATHUI yrpaBie- | MycKaeT He- HETOYHO- TOJIOB TIO
TpeOOBaHUSAM HUS KQUEeCTBOM, | TOYHOCTH B cTei Mpe1oTBpalle-
COBPEMEHHBIX bopmMyIHMpoB- HUIO BBITyCKa
CPEZCTB U Me- Kax, HapylaeT MPOAYKITUH,
TOJIOB IO JIOTUYECKYIO POM3BOJICTBA
IpeoTBpalle- | MOCieqoBa- pabort, mpak-
HUIO BBITYCKa TEJBHOCTD B TUKU TIpUMe-
TIPOIYKITHH, U3JI0KECHUU HEHHsI MaTe-
MPOM3BOJICTBA IPOTPaMMHOTO puana, ucuep-
paboT), He 3HaeT | MaTrepuaia MIbIBAIONIE U
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MPAKTUKY MPH- nocineaoBa-

MEHEHHUS MaTe- TEJIbHO, YETKO
puana, omyc- Y JIOTHYHO H3-
KaeT Cylle- JaraeTr mMaTe-

CTBEHHBIC pHa, XOpouo
OLINOKH OpUEHTUPYET-

cs B MaTepua-
e, He 3aTpyd-
HSETCS C OTBE-
TOM IIPHU BU-
JIOM3MEHCHUHN
3aJaHIH

3. TunoBbIe KOHTPOJIbHbIC 3aJaHUA UJIH UHBIC MaTE€PHUAJIbI, HGOﬁXOI[I/IMbIe AJIAA

OLIEHKH 3HAHNH, YMEeHHUI, HABLIKOB M (WJIH) ONBITA 1eATEIbHOCTH,

XapaKTepPU3yIIUX 3Tanbl JOPMHUPOBAHNS KOMIIETEHI[HI B MpoIecce 0CBOECHUSI

00pa3oBaTeIbHOI MPOrpaMMBbI

3.1. BxoaHoii KOHTPO.JIb

HOooo~NoOkwWNE

OBOJIOLHS MOAXOJ0B K KAUYECTBY.

Oco0EeHHOCTH KOHUEMINHU YIPABICHUS KAYECTBOM.
YTo Takoe ynpaBlIeHUE KAaYECTBOM.

OCHOBHBIE PUHIIUIIBI YIIPABIICHHUS Ka4€CTBOM.
CyObeKT, OOBEKT yIpaBJICHUS KAYECTBOM.
Crparerus 1 TAKTUKA [0 YIPABIECHUIO KAYECTBOM.
[lenn ynpaBneHUs: KAYECTBOM.

JKU3HEHHBIN LIUKIT TPOAYKIIUH.

@aKTOpBI, BIUSIONINE HA KAYECTBO.
Cratuctuyeckue MeToAbl YIIPaBICHUS KaY€CTBOM.
[imanupoBanue kayecTna.

KonTposs kauecTsa.

Otaen TeXHUYECKOr0 KOHTPOJIS U UX 33/1a4u.
Cepruduxarus mpoIyKIIUH.

Ceprudukanusi cucTeM MEHEKMEHTa KayecTBa.
Bnusgnue kauecTBa NpOAYKIIMU HA KOHKYPEHTOCIIOCOOHOCTb.
Knaccudukanus nokazareneit kauecTna.
KomriekcHas olieHKa ypoBHSI KaueCcTBa 0ObEKTa.
[IpyHIMIBI U 1IEJTU CTaHAAPTU3ALIUH.




3.2. lokaaambl

BrlnonHeHne gaHHOTO BU1a padoT N03BOJsAET CPOPpMUPOBATH Y 00yHarOLIErocs
YMEHUS U HaBBIKU pabOThI C JIUTEPATYypOM, FJIEKTPOHHBIMU 0a3aMU JAaHHBIX, 1OMCKA
NEPCIEKTUBHBIX HAMPABICHUH 1151 HAYYHBIX UCCIIEA0BaHUM, OPOPMIICHHUS TOKIIAIOB.

KputepusimMu olieHMBaHuUs TOKJIaAa SBISAIOTCA TITyOMHA pa3pabOTKU TEMBI U Ipa-
BUJIBHOCTH O(POPMIIEHUS.

Jloxnan — myOiauyYHOe COOOILEHUE, PEICTaBISIIoNIee COO0ON pa3BEpPHYTOE U3JIO0-
’KEHHE Ha OIPEJICICHHYIO TEMY, BUJI CAMOCTOSITEIbHOM PabOThl, KOTOPBIN HCIIONb3YyET-
csl B yUeOHBIX M BHEAYJAMTOPHBIX 3aHIATHSIX U CHOCOOCTBYET (POPMUPOBAHUIO HABBLIKOB
HCCIIEIOBATENbCKON pabOThI, paciiupsieT MO3HaBaTeIbHbIE HHTEPECH], IPUYYaeT KPUTHU-
YEeCKU MBICTUTH. UTOOBI BHICTYIUJICHHE OBLIO YAA4HBIM, OHO JIOJDKHO XOPOIIO BOCIIPHU-
HUMAaThCSl Ha CIIyX, OBITh MHTEPECHBIM JUIs ciymiaTteneid. [Ipu BICTyIUIEHUN MPUBET-
CTBYETCSl aKTUBHOE HCIIOJIb30BAHUE MYJIbTUMEIUUHOIO COMPOBOXKICHUS AOKIaaa (Ipe-
3eHTalMs, BUICOPOIUKH, aynuo3anuch). IlpenogaBaresns, NpakTUKYIOMMI Takyto Gop-
My OTYETHOCTH, 3apaHee MpeJylaraeT CIUCOK TEM JIOKJIaA0B JUIsl MOATOTOBKH O0y4aro-
muxcs. [Ipu moarotoBke A0kiIaaa, B OTJIMYKME OT IPYTrUX BUAOB padOT, MOXKET UCHOIb-
30BaThCsl METOJI KOJUIEKTUBHOIO TBOpYecTBa. lIpenonaBarens MOXKET 1aTh TEMY Cpa3y
HECKOJIbKUM 00y4YaroIUMCs OJHOW TPYIIIbl, UCIIONb30BATh METO AOKJIAIUMKA U OMIIO-
HeHTa. OOyuarouiyecsi MOTyT MOJATOTOBUTH JBa BBICTYIUIEHUSI C MPOTHUBOIOJIOXHBIMU
TOYKAaMHU 3pPEHUS U YCTPOUTH JUCKycchro. Ilociie BBICTYIIEHUs AOKJIATUUMK U COMO-
KJIATYUK, €CJIM TAKOBOW UMEETCH, JOJKHBI OTBETUTh Ha BOIIPOCHI CIIyIIATEIIEH.

Jloknan no JaHHOW MporpamMme NpelyCMOTPEH B YCTHOU (opMe.

JTanbl NOATOTOBKH J0KJIA/A:

1. Onpenenenue nenu aokiana (MHGOpMUPOBaTh, OOBICHUTH, OOCYIUTH YTO-TO
(npobnemy, pelieHre, CUTYalto U T.11.), COPOCUTh COBETA U T.I1.).

2. [Moxbop s moxiana HEOOXOJUMOTO MaTepHaia U3 JUTepaTypHBIX UCTOYHU-
KOB.

3. CocraBneHue TUIaHa JOKIaaa, pacipeaeieHine COOpaHHOTO MaTepuaa B HE0O-
XOJMMOM JIOTHYECKOM MOCIIeI0BATEIHbHOCTH.

4. BeicTyIuieHUE ¢ JOKJIA0M Nepe ayauTopueit B ycTHOH (opme.

Pexomennyemas TeMaTrKa IOKJIAJ0B MO JUCIUIUIMHE MPUBEICHA B TaOIHIIE O.

Tabmuma 5
TeMbl 10KJIa10B, peKOMeHyeMble K HAMMCAHUIO MPH U3yYeHU THCIUILTHHBI
«Pa3padoTka 3¢ (peKTHBHBIX METOI0B U CPEACTB KOHTPOJISI KA4eCTBA)

Ne i/ TeMmbl 1oKIIag0B

1 HJ'IaHI/IpOBaHI/IC HMUTAIUOHHBIX 9KCIICPUMCHTOB. KOHI.[CHL[I/IH «CYCPHOIr'0 AUIUKA.

CTaTHCTUYCCKHI KOHTPOJIb Ka4€CTBa Ha ITPONU3BOACTBE

dopmannzanys U aIropuTMHU3alKs MPOILECCOB KaueCcTBa

AN

HpI/IMCHCHI/IC HHHOBAIIMOHHBIX MCTOAOB KOHTPOJISI KaUCCTBA B CCJIIbCKOM XO03sICTBE




3.3. TecToBbIC 3a0aHUA

[To nuctumune «Pa3paboTka 3pPpeKTUBHBIX METOIOB U CPEACTB KOHTPOJIS Kade-
CTBa» MPEAYCMOTPEHO MPOBEACHUE CIEAYIOUIMX BUIOB TECTUPOBAHUS: MHUCBMEHHOE,
KOMITBIOTEPHOE U T.II.

IIucbMeHHoOe TeCTUPOBAHME

[TucbMEeHHOE TECTUPOBAHHUE PACCMATPUBACTCA KaK PyOEKHBIM KOHTPOJb yCleBa-
€MOCTH U ITPOBOAMUTCS ITOCIE U3YUEHUS ONPEAEIEHHOTO Pa3/ieia JUCIHUILINHBI.

BapnaHT TECTOBOI'O 3alaHUA .

1. B coorBercTtBHu ¢ UCO 9001:2015 npumMeHeHHEe MPOLECCHOTO MOAX0/1a TPe-
OyeT paccMOTpPEHHs MIPOLECCOB € TOYKH 3peHH:

MOTPEOUTENHCKON IEHHOCTH
700aBIICHHON IIEHHOCTH
Ou3Hec-mpolecca

IIO6&BHCHHOI>1 CTOMMOCTH

2. JlokyMeHTHPOBaHHbIE NMpoueaypbl 0popmJsiloTCsl B BIjE:
PYKOBOJICTB I10 KA4ECTBY

pabouYux UHCTPYKIUN

CTaHAAPTOB IIPEANIPUATHS

3aIiCceN 10 KA4eCTBY

TEXHOJIOTUYECKUX UHCTPYKLUI
3. lokymeHTOM, onuchiBaomuM npumenenne CMK k KOHKpeTHOii poayk-
MU, IPOCKTY MM KOHTPAKTY SAABJISICTCH:
" Iuau kauecTBa
PYKOBOJCTBO I10 KA4E€CTBY
cnenupuKanus
paboune UHCTPYKITUU

TEXHUYECKHUE YCIIOBUS
4. Koiu4ecTBO 3aMHTEPECOBAHHBIX CTOPOH B J1eSITEJIbHOCTH OPraHU3ALNHU
PaBHO:

HE MeHee 3

HE MEHEE
o 4
5. KostnvecTBO 00s13aTEJIbHBIX JOKYMEHTHUPOBAHHBIX npouexyp no UCO
9001:2015 paBHo:



6. KosinuecTBO NpUMHIMIIOB MeHeMxkMeHTa kKayecTBa B MC UCO 9000:2015
paBHoO:

10

/. Kosin4ecTBO YPOBHEH HepapXuu JOKYMEHTOB CHCTeMbI MEHEIKMEHTA Ka-
yecta no MCO 9001:2015 pasHo:

"5

8. MetoaoJiorusi PDCA, pexomenayemasi B MCO 9001:2015 x npoueccam,
BKJIIOYAET dTAMbI:

[ImanupoBanune-Mortusauus-Beinonnenue-I1posepka

" MoruBarms-IInanuposanne-Bemonnenne-TIposepka

[limanupoBanue-/lericTBus no yinyuueHnto-Beinonnenue-I1Iposepka

IInannpoBanue-BeinonHnenue-IIposepka-JlecTBHS O yIy4dIIEHUIO
9. He otHocutcs k ocHoBHBIM nponeccam CMK no UCO 9001:2015 npo-
necc:

OEHUMApPKUHT
OTBETCTBEHHOCTh PYKOBO/ICTBA
MEHEJKMEHT PeCypCcoB
BBIITYCK MTPOYKITHH

M3MEpEHUE, aHAIIN3 U YIy4IlICHUE
10. He packpsbiBaercs B UCO 9001:2000 B Buge TpedGoBaHMii MOHATHE:

uH(ppacTpyKTypa

MIPOLIECCHBIN TTOAX0/

CaMOOILIEHKa

HAIIPABJICHHOCTh HAa MOCTOSIHHOE YJIy4IIEHUE

HaIPaBJIECHHOCTh HA YAOBJIETBOPEHUE TTOTPEOUTEIS
11. He TpedyeT 00s13aTe/IbHOI Pa3pad0TKH JOKYMEHTHPOBAHHOI NPOLEAYPbI
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npoiecc:

i

YIIPaBJICHUE 3aMUCAMU
BHYTPEHHUI ayJIAT
MPEYIPEKIAIONINAE TEUCTBUS

YIIPaABJICHUC TOKYMCHTAMU

.

IIPOCKTUPOBAHUE U pa3paboTKa
12. ObGecrieyeHne Ka4eCcTBa - 3TO:

~

4acTh MEHEP)KMEHTA KA4E€CTBA, HAIIPABJICHHAS HA CO3[JaHUE YBEPEHHOCTH, YTO
TpeOOBaHUS K KaYeCTBY Oy IyT BHITIOJHEHBI

i

YaCTb MCHCIPKMCHTA Ka4CCTBA, HAIIPABJICHHAA HAd YCTAHOBJICHHUC ueneﬁ B 00-
JIACTH Ka4CCTBa U OIIpCACIIArOIIas H€06XOI[I/IMI)IC OIICPAINOHHBIC CUCTCMbI

.

4acTh MEHEPKMEHTA KaueCTBa, HAMpaBIICHHAs HA YBEIMUYEHHUE CIIOCOOHOCTH
BBITIOJIHUTH TPEOOBAHUS K KAUYECTBY
13. OobexkTOoM paccmorpenusi B CMK siBisiercs:

—

IIPOLIECCHI
cucreMa

IPOLYKIUS

BCE BBILIECIIEPEYMCIIEHHOE

UHPpACTPYKTypa
14. TIpoexT cozpanusa CMK - 3to:

P

pabounii mporecc
OCHOBHOM Tpo1iecc

YHUKAJIbHBIN TIPOLECC

—

BCIIOMOTATEIbHBIN TTPOIIECC
15. Ilynkt UCO 9001:2015 TpeOyromuii 0083aTeIbHOT0 HATUYHUSA OTYETHBIX
AOKYMEHTOB <3amuceir™, ucxoas u3 cnenu@uKk npouecca/opranu3anum:

© 561
© 741
" 722

75.4

" 76
16. CucTemMa MeHe:KMEHTAa KauecTBa NMpeHA3HAYeHA JUIsl:

P

pa3pabOTKHU M MPOU3BOJICTBA HOBBIX BUJIOB MPOAYKIIUU

PYKOBOJCTBA U YIIPABIICHUSI OPTaHU3aLUEN IPUMEHUTEIBHO K KAYECTBY

~

YIOBIIETBOPEHUSI BHYTPEHHHUX MOTPEOHOCTEH yIIpaBiIeHUS IPEAPUATHEM
17. Crangapt UCO 9001:2015 He ucnosan3yercs aJis:

ycraHoBiieHus TpedoBanuii Kk CMK
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oOecrnieuenus pezynbraTuBHOCTH CMK
yCTaHOBJICHHS TPEOOBAHUH K MPOTYKIIHH

npoBeneHus ceprudpukanuu CMK

~

3aKJIFOUEHUS] KOHTPAKTOB
18. TepmuH "10KyMeHTHPOBAHHAs Mpoleaypa' 03HAYaeT, YTO Mpoueaypa:

i

aKTyaJM3upoBaHa, pa3padoTaHa, TOKyMEHTaIbHO 0(hOpMIIEHA U BHEJIpEHA

pa3paboTaHa, JOKYMEHTaIbHO 0(hOpMIICHA, BHEJPEHA U MOJICP)KUBACTCS B
paboyeM COCTOSTHUH

UICHTU(PHUIIMPOBAHA, TOKYMEHTAILHO 0(hopMIICHA, BHEIPCHA U MO IICPIKUBA-
eTcsi B pabodyeM COCTOSHUN

19. TpeooBanue o6ocHoBanus J0ObIX UcKI0YeHuii B CMK no UCO
9001:2015 onpenesieHo B pasjaedie:

" 73
1.2
5.4
4.2

8.4

20. TpeGoBaHus M0 UAEHTH(PUKALNMY, N0 ONPeIeIEHUIO MOC/IeJ0BATEIbHO-
CTH M B3aHMMOJCHCTBUS MPOLEcCOB, He00XoauMbIX JJs peanusanun CMK u
X NpuMeHeHus B oprannzanuu umerwress B UCO 9001:2000 B myHnkre:

7.2
7.5
0.2
8.2.3
4.1

3.4. IlpakTnyeckue 3aHATHS

TemaTuka MPaKTUYECKUX 3aHSATHIA YCTAHOBJIEHA B COOTBETCTBHUH ¢ pabodeil mpo-
rpamMMoi nuctuIuinHbl «Pa3padoTka 3(h(PEeKTUBHBIX METOAOB U CPEICTB KOHTPOJIS Ka-
yecTBa» HamnpasieHus noAarotoBku 27.03.02 YnpapieHrue kauecTBOM, HAPaBICHHOCTh
(mpoduis) YopasiaeHue KaueCTBOM B MPOU3BOJACTBEHHO-TEXHOJIOTHYECKUX CUCTEMAX.
Crpykrypa, 11e]db U TOPSII0OK BBITIOJIHEHUSI PaObOT MpeCTaBICHbl B METOJMUYECKUX YKa-
3aHUAX Mo auctuIuinHe «Pa3padoTka 3heKTUBHBIX METOAOB M CPEJICTB KOHTPOJIS Ka-
YECTBAY.

[IepedyeHpb TeM NIPAKTUYECKUX 3AHSATHIA:

Tewma 1. [InanupoBaHue KayecTBa U OOBEKTHI YIIPABICHUS

Tewma 2. Pa3zpaboTka onepaTuBHBIX IEI€H MPEANPUITHS U COAEPKaHUE TPOTPaM-
MBI KaueCTBa
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Tema 3. 9BOJIIOI_II/I}I CHUCTEM YIIPAaBJIICHUS KaUCCTBOM
Tema 4. MCTOI[I/I‘IGCKI/IG OCHOBBI YIIPABJICHUS KaU€CTBOM
Tewma 5. praBHCHHG Ka4CCTBOM MCTOHAMHU CTATUCTHUYCCKOI'O PCIryJIMPOBAHUA

TCXHOJOTHUYCCKUX ITPOLUCCCOB

Tema 6. Ctparerusi U3MEHEHUI

Tema 7. Monear Mak-Kuucu

Tewma 8. HenpepbIBHOE COBEPILIEHCTBOBAHUE

Tema 9. TecTupoBaHHne KaK HHHOBALIMOHHBIA METOJ KOHTPOJISI Ka4eCTBa
Tema 10. IIpoBepka cBoitcTB KOHTpOIIs Ha MoJesx (model checking)

3.5. [IncbMeHHbIN onpoc

[Tucemennsiii onpoc no aucuuiUinHe «Pa3paboTka 3pPEeKTUBHBIX METOJIOB H

CpE€aACTB KOHTPOJIAA Ka4€CTBa» IIPOBOANTCA HA CIICAYIOIINUX STaIllax:

- BXOJTHOM KOHTPOJIE;
- IIPY BBIIIOJIHEHUU OTYETA I10 IPAKTUYECKUM 3aHATUAM.
[{enpro MpoBenEeHUS MUCBMEHHOTO OINPOCA SIBISETCS KOHTPOJIb BIAJAEHUSA, YCBOE-

HUA MaTCpHala ayIUTOPHBIX 3aHATUM U IIPOBCACHHUC «O6p&THOI>i CBA3M» MCIKAY IIPCIIO-

naBareneM U oOydaembiMH. Ha mpakTU4ueckoM 3aHATHH, A€ IPOrpaMMON MPeayCMOT-

PCHO IIPOBCACHUC IITMCbMCHHOI'O OIIPOCa OTBOJUTCA 10-15 MHHYT Ha €ro IIPOBCACHUC

i N

o

©oo~N

3.6 Py0eskHblIii KOHTPOJIb

Bonpocsl pyoe:knoro kourpoJst Ne 1
Bonpocwi, paccmampusaemvie Ha ayoumopHbiX 3aHAMUAX

KadecTBO Kak 0OBEKT ynpaBiIeHHUS.

DBOJIIOLMA MOJIXO0I0B K MEHEIKMEHTY Ka4eCTBA.

[InanupoBaHue KauecTBa U OOBEKTHI YIIPABICHMUSL.

Pa3paboTka onepaTuBHBIX Lesel IPEeANPUITUS U COJIEpKaHne IPOrpaMMBbl Kaue-
CTBa.

Mopenu cucteM yrpasieHHsl Ka4eCTBOM OCHOBOIIOJIOKHUKOB KayecTBa. Y cra-
HOBJICHHE 1IeJiel B 00J1acTH KauecTBa

CpaBHHTENIbHAS XapaKTEPUCTHKA ITANOB [NIAHUPOBAHUS KaueCTBa.

DBOJIIOLMS CUCTEM YIIPABJIEHUS KAUE€CTBOM.

IIporpamma xauectsa.

. OyHKIMYM KayecTna.

10 Mertoanyeckue OCHOBBI YIIPABICHUS KAYECTBOM.

11.®opmupoBanue GyHKIMHA KauecTBa /Il KOHKPETHOTO 00OBEKTa KauecTBa.
12.00111e€e MOHITHE O KOHTPOJIE KaueCTRa.

13.Craructrueckuii KOHTPOJIb Ka4eCTBa.

14.YpoBHH neeKTHOCTH.

15.CraTucTuueckuii MPUEMOYHBIN KOHTPOJIb KAYECTBA HA MPAKTUYECKUX IpUMEpPax.
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16.I[1naHbl ¥ ONIEpaTUBHBIE XapPAKTEPUCTUKHU TUIAHOB BHIOOPOYHOTO KOHTPOJIS.

17.Ponb ciyx0bl TEXHUYECKOTO KOHTPOJIS.

18.PaboTa no npeaynpekIeHUIO BhIITYCKa HECOOTBETCTBYIOLIEH MTPOTYKIIUH.

19.MeTonbl CTAaTUCTUYECKOTO PEryIUPOBAaHUS KOHKPETHBIX TEXHOJIOTUYECKHUX MPO-
LIECCOB.

20.011eHKa YpOBHS KaueCTBA MPOTYKIIHH.

21.CTaTUCTHYECKUI IPUEMOYHBIN KOHTPOJIb 110 aTbTePHATUBHOMY TIpHu3HaKy. Cta-
TUCTUYECKHUI PUEMOYHBIA KOHTPOJIb IO KOJIMYECTBEHHOMY IPU3HAKY.

22.0OcHOBHBIE TIOJIOKEHUS MPOBEACHUS MEPOIIPHUATHI 10 maHupoBanuio CMK.

BOI’IpOCbl 07151 CAMOCMOSIMENIbHO20 U3y4erHus

1. Onpenenure HEOOXOIMMOCTD IIAHUPOBAHUS KAUECTBA.

2. KakoBbI IJ1aBHBIE LEJN YIIPABICHUS Ka4eCTBOM?

3. Onpenenure pasHUIY MEXTY OOBEKTOM U CyOBEKTOM KauecTBa.

4. ChopmynupyiiTe KOHIEIIUN MEHEKMEHTA KauecTBa.

5. Kakue stanbl pa3BUTHSI CUCTEMBI YIIPaBJICHUS Kau€CTBOM Bbl 3HaeTe?

6. [Tokaxkxute OCHOBHBIE OTJINYMS COBETCKOI'O OIbITAa YIPABIECHUS KAYECTBOM

OT SATIOHCKOTO.

7. OueHuTe BIMSHUE BOCBMHU MPUHIMIIOB MEHEKMEHTA KAaU4eCTBA HA YIy4IlEHUE
KauecTBa.

8. CopmynupyiiTe onepaTUBHBIC LIETH B 00JIACTH Ka4eCTBA.

9. INokaxkxnte B3aMMOCBS3h CEMH WHCTPYMEHTOB MEHE)KMEHTA.

10. ChopmynupyiiTe riaBHbIC 33Ja91 TUTAHUPOBAHHS Ka4eCTBA.

11. B yem paziuuyue CUCTEMHOTO M MPOLECCHOr0 MOIX0/I0B K IJIJaHaM KayecTBa?

12. Haiigute cBA3b (QYHKIHI KauecTBa C )KU3HEHHBIM IIMKJIOM H3EIH.

13. Haiinute cBsi3b MeXay (PYHKIIUSIMU KaueCcTBa U KAU€CTBOM MPOTYKIIHH.

14. aiiTe KpaTKyr0 XapaKTepUCTUKY METOJUYECKUM OCHOBAM YIpaBJICHUS

Ka4€CTBOM.

15. JTaiiTe oO1iee MOHATHE KOHTPOJIIO KauyeCcTBa B IIPOM3BOJICTBE.

16. OxapakTepusyiTe 0COOEHHOCTh CTATUCTUYECKOTO KOHTPOJIS KauecTBa.

17. Kako# KOHTpOJIb KaueCTBa HA3bIBACTCS AIbTEPHATUBHBIM?

18. Yem oTnuvaroTcst ypoBHU JeEKTHOCTH?

19. [aiiTe moHSATHE ONEPATUBHON XapaKTEPUCTHKE IUIaHa BHIOOPOYHOTO KOH-
TPOJISL.

20. OOBsACHUTE MOPSIIOK peaU3allUU JIBYXCTYIIEHYATOr0 KOHTPOJIS.

Bonpocsl py0e:kHOTo KOHTpOJIst Ne 2
Bonpocvl, paccmampusaemvie na ayoumopHulx 3aHAMUAX

1. VmpaBneHHe Ka4eCTBOM METOJaMH CTATUCTHYECKOTO PETyTUPOBaAHUS
TEXHOJIOTHYECKUX MPOIIECCOB.

2. BHIBI 1 METOJIBI CTATUCTHUYECKOTO PEryIUPOBAaHUS KaueCTBA TEXHOJIOTHICCKUX
MPOIIECCOB.

13



3. CTaTuUCTUYECKOE PEryJIupOBaHUE KAaYeCTBA TEXHOJOTUYECKUX MPOLIECCOB MPH

KOHTPOJIE IO KOJIMYECTBEHHOMY MPU3HAKY.

[InanupoBaHue kayecTBa U OOBEKTHI YIIPABICHUS.

KoHTpoib 1 o11eHKa KauecTBa.

CratucTuyeckre MEeTOIbl PEryJIMPOBAHMS TEXHOJIOTHYECKUX MPOLECCOB MIPU

KOHTPOJIE TI0 aJIbTEPHATUBHOMY MPU3HAKY

7. OCHOBHBIE IOHATHS O 3aTpaTax Ha Ka4yeCTBO.

8. O0630p uccienoBaHuil B 00J1aCTH 3aTpaT Ha KA4eCTBO.

9. Mopenu 3aTtpat Ha kadecTBo. COOp JaHHBIX O 3aTpaTax.

10.YnpaBneHue 3aTpaTaMi Ha KaueCTBO.

11.9xoHOMHYECKHUE aCTIEKThl MEHEKMEHTa KauecTBa B ctangaptax cepuu MCO
9000.

12 Knaccudukaius, y4et 1 aHaiu3 Opaka.

13.MortuBanus nepcoHajia Kak MHCTPYMEHT YIIPaBJICHUS KaueCTBOM.

14.Metoasl MoTuBanuu. OakTOpPHl MOTUBALIMM [IEPCOHATA

15.CpaBHuTenbHas XapakTepUCTUKa METO10B MOTHBALIMH [TEPCOHAIA.

16.Y noBnerBopeHue NOTpeOUTENEH Kak pe3yJIbTaT YIPAaBICHUS KAUeCTBOM.

17.1leHHOCTH IPOYKTA JJIs TOTPEOUTEIIS.

18.MeToa0a0rn4ecKuii MoAX0 1 K OLICHKE YAOBIETBOPEHUS NOTpeOUTes. Y J0BIIE-
TBOPEHHUE 3aKa34uMKa U TEHACHIIMH K HOBBIM (pOpMaM yIOBIETBOPEHHOCTH TIO-
TpeOuTess.

19.Ananu3 u cUHTE3 METOJOIOTUIYECKOTO MOAX0/1a K OIIEHKE YAOBIECTBOPEHUS T10-
Tpedurenei.

20.MaTerpupoBaHHbIe CUCTEMBI MeHEKMeHTa. OCHOBHBIC TTOHSTHSL.

21.laTerpupoBaHHbIE CUCTEMBI MEHEPKMEHTA.

22.Tlopsnok co3anusi MHTETPUPOBAHHOW CUCTEMBI MeHekMeHTa Ha 6aze ICO
9001:2015.

23.Cuctema UHTETPUPOBAHHOTO MOIX0/1A.

o 0k

BOI’lpOCbl 0I5l CAMOCMOSIMENIbHO20 U3ydeHusl

1. UYem ornuyaeTcsi IPUEMOYHBIN KOHTPOJIb MO albTEPHATUBHOMY MPHU3HAKY OT
KOHTPOJIS 110 KOJIMYECTBEHHOMY MpPU3HAKY?

2. Yt0 Takoe MpUEMOYHBINA YPOBEHB 1e(PEKTHOCTHU?

3. TlepeuncnuTe BUABI CTATUCTUYECKOTO PETYIMPOBAHUS MTPOLIECCOB.

4. HazoBuTe METObI pEryJIupOBaHUs MPOLECCOB.

5. Topsinok mocTpoeHus KOHTPOJIbHON KapThl. CHOpMyTUpPYHTE IIEMEHTHI

6. KOHTPOJBHOUN KapThl.

7. Yro Takoe cpeqHui ypoBeHb Ne()EKTHOCTU U KaK OH OLIEHUBAETCA?

8. JlaiiTe ompenenenue 3aTpat u MOTepb.

9. Kak dhopmupyroTcs 3aTpaThl HA U3TOTOBJICHUE TIPOIYKITAN?

10. B 1yem 3akitouaeTcs KOHIICTIIHS «BCeoOIIero 6ara oomecTBay?

11. OnuimTe CTOMMOCTHYIO MOJIEIIb MPOIEcca.

12. Chopmynupyiite oTimune moaenu PAF ot crommocTHO#M Momeny.

13. Ha3zoBute Bubl 3aTpat Ha KayecTBO.
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14. HazoBute nsiTh 3TAroB cOOpa JaHHBIX O 3aTpaTax Ha KauecTBO.

15. Yo Takoe knaccudukarop opaxa?

16. HazoBuTe 4eThIpe OCHOBHBIC METO/1a MOTHBAIIHH.

17. ITIpoeaute kiaccudukaiyo GakTopoB MOTUBAITMN HA T'PYIIIHIL.

18. Uto Takoe IEHHOCTh MPOIYKTA JJIs MOTpeOuTes?

19. HazoBuTe «COOCTBEHHBIE» XapaKTEPUCTUKH OOBEKTA.

20. Kak BAUSIOT JOMOJHUTENHHBIC IEHHOCTH HA CTOMMOCTD MTPOTyKTa?

3.7. IlpomesxkyTOUHasl aTTECTALUS

KoHTpons 3a ocBoeHrneM muciuiinHbl «Pa3paboTka 3Q¢hekTUBHBIX METONOB U
CPEACTB KOHTPOJISI KA4YeCTBa» U OlLCHKA 3HAHWH, OOy4aroOlUXCA Ha 3a4€Te MPOBOIUTCS
B COOTBETCTBUHM C [l0J0KEHHEM O TEKYIIEM KOHTPOJE YCIEBAEMOCTH U MPOMEXYTOU-
HOM aTTecTanuu O0YyYarolIUXCsl M0 00pa30BaTEeNIbHBIM MPOTPaMMaM BBICIIET0 00pa3o-
BaHUS, YTBEPKAEHHOM pemieHreM yuyeHoro copeta ®I'bBOY BO Caparosckuii ['AY ot
18.06.2014, npoTokon Ne7.

BOHpOCBI, BbBIHOCHMBIC HA 3a4€T

KadecTBO Kak 0OBEKT ynpaBieHHUS.

DBOJIIOLHS MOJX00B K MEHEKMEHTY KaueCTBa.

[InanupoBaHue KayecTBa U OOBEKTHI YIIPABICHUS.

Pa3paboTka onepaTUBHBIX e NPEeANpUsATUsS U COIepKaHUE POrpaMMBbl Kaue-

CTBa.

Mopaenu cucteM ynpaBlieHHs] KAYECTBOM OCHOBOMOJIO)KHUKOB KayeCTBa.

VYcraHoBieHHeE 1eield B 001acTh KauecTBa

CpaBHHTENbHAS XapaKTEPUCTUKA ATANIOB MJIAHUPOBAHUS KaueCTBa.

OBOJIIOLMSI CUCTEM YIIPABJIEHUS KAU€CTBOM.

. IIporpamma kauectsa.

10 DYHKIIUA Ka4yeCTBa.

11.MeTronnueckre OCHOBBI YIIPaBIEHUS KAaUeCTBOM.

12.®opmupoBanue GyHKIIMHA Ka4ecTBa /I KOHKPETHOTO 00BEKTa KaueCcTBa.

13.0061mmee moHATHE O KOHTPOJIE Ka4eCTRa.

14.CratucTuueckuii KOHTPOJIb Ka4eCcTBa.

15.YpoBHU neeKTHOCTH.

16.CrarucTruueckuii NpueMOYHbI KOHTPOJIb KaueCTBa HA MPAKTUYECKUX MTpUMEpPaXx.

17.11naHbl ¥ ONEpPATUBHBIE XapPAKTEPUCTUKHU TUIAHOB BHIOOPOYHOTO KOHTPOJIS.

18.Ponb city>kObl TEXHUUECKOTO KOHTPOJISL.

19.PaboTa no nmpeaynpexIeHnI0 BhIITyCKa HECOOTBETCTBYIOLIEH MTPOIYKIIUH.

20.MeToapl CTaTUCTUYECKOTO PEryJTUPOBAHUS KOHKPETHBIX TEXHOJIOTHYECKUX TPO-
LIECCOB.

21.011eHKa YPOBHS KaueCTBA MPOTYKITHH.

22.CTaTUCTHYECKUI PUEMOYHBIM KOHTPOJIb 110 AJIbTEPHATUBHOMY MPU3HAKY.

23.CTaTUCTHYECKUI IPUEMOYHBIN KOHTPOJIb 10 KOJTMYECTBEHHOMY MTPU3HAKY.

24.OCHOBHBIE TIOJIOKESHHS TIPOBEICHUS MEpOTpUsITHiA 10 TutanupoBannio CMK.

W e
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25.Y1paBieHue Ka4eCTBOM METOJIaMH CTaTUCTUYECKOTO PETYIMPOBAHUS

26.TeXHOJIOTUYECKHX MTPOLIECCOB.

27.Buapl 1 METOJbI CTATUCTUYECKOTO PETYIUPOBAHUS KaueCcTBa TEXHOJOTHMUYECKHUX
POLIECCOB.

28.CTaTUCTHYECKOE PEryJMpPOBaHUE KauyecTBa TEXHOJOTUYECKHX MPOLECCOB MpHU
KOHTPOJIE TI0 KOJIMYECTBEHHOMY MPU3HAKY.

29.1TnannpoBaHne Ka4yecTBA U OOBEKTHI YIIPABICHU.

30.KoHTpoab 1 oIleHKa KayecTBa.

31.Cratuctudyeckue METOJIbI PETYIUPOBAHUS TEXHOJOTUYECKUX MPOIECCOB MpHU
KOHTPOJIE M0 alIbTEPHATUBHOMY IIPU3HAKY

32.0cHOBHBIE IOHATHSA O 3aTpaTax Ha KayeCTBO.

33.00630p uccienoBaHuil B 00J1aCTH 3aTpaT Ha Ka4eCTBO.

34.Mopenu 3aTpat Ha kadecTBo. COOp JaHHBIX O 3aTpaTax.

35.YnpaBneHue 3arpaTaMu Ha KauecTBO.

36.OxoHOMHUYECKHE aCMEeKThl MEHEIKMEHTa KauecTBa B craHjaptax cepuun MCO
9000.

37.Knaccudukanus, yuet u ananu3 Opaxa.

38.MoTuBaius nepcoHania Kak MHCTPYMEHT YIIPaBJICHUS Ka4eCTBOM.

39.Metoasl MmoTuBanuu. GakTOpbl MOTUBALIUU TTEPCOHATIA

40.CpaBHHTETBHAS XapaKTEPUCTUKA METOI0OB MOTHBAIIMHU TIEpPCOHATIA.

41.Y noBneTBopeHHE MOTpeOUTENEH KaK pe3yIbTaT YIPaBICHUS KAU€CTBOM.

42.11leHHOCTh MPOIyKTA 7Sl HOTpeOUuTENs.

43.MeToa0IOTHYECKH MTOIX0] K OIIEHKE YIOBICTBOPEHUS TIOTPEOUTEIS.

44.Y noBieTBOpPEHUE 3aKa34MKa U TCHACHIIMN K HOBBIM (hopMaM yJA0BJIETBOPEHHOCTH
noTpeOuTeNs.

45.AHann3 U CHHTE3 METOJOJOTHYECKOTO MOJX0a K OIEHKE YAOBIETBOPEHUS IO-
TpeOurenei.

46.1aTerpupoBaHHbie CUCTEMbI MeHEKMEeHTa. OCHOBHbBIC TTOHSITHS.

47 .VIlaTerpupoBaHHbIC CUCTEMbI MEHEKMEHTA.

48.Tlopsimox co3maHusi MHTETPUPOBAHHOM CHCTEMBbl MeHemkMeHTa Ha O6aze MCO
9001:2000.

49.CucreMa HHTETPUPOBAHHOTO MOIXO/IA.

50.Kommynwukanuu B ynpasnerud. [loHsatre n knaccudukanys KOMMYHAKAITUH.

51. KoMMyHHKaIIMOHHBIE CETU U CTUIIH.

52.TlocTpoeHne HHTETPUPOBAHHBIX CHCTEM MEHEIKMEHTA.

53.Ynpasnenne u3MeHeHUsIMH B opraHu3anuu. [Ipuanumnel nonutuky nepemer. Co-
IIPOTUBJICHUE U3MEHEHUSAM. Y POBHU U3MEHEHUN.

54.®a3pl MPOIIECCOB U3MEHEHHS.

55.VnpaBneHue co3aHMEM M OCBOCHHMEM HOBOM TEXHUKH Ha Pa3JIMUHBIX dTamnax
JKIIT.

56.YmpaBneHrne HHHOBAITMOHHBIMH MPOIIECCaAMHU.

57.Ilpomecc pa3pabOTKu HOBOM MPOAYKITUH.

58.Opranu3zanus 1 MiIaHupoBaHUE padOT MPHU CO3JaHUU HOBBIX TIPOIYKTOB.

59.Kputepuu orieHKM MHHOBAIIMOHHBIX BO3MOKHOCTEHN TIPEIITPUSTHS.

60.Jloructuka. Pons noructuku Ha pa3zauanbix dtamax JKIIT.
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61.3amaun nmoructuku. OnpeaeneHue MOHATHS «JIOTUCTUKAY» U ITAIbl €r0 Pa3BUTHSL.

62.Jloructuueckue GyHKIIUHN U OTiepariuu. MaTepraibHbIi MOTOK.

63.JlorucTuuecKkrue CUCTEMBI i UX BUJIBI.

64.JlorucTuueckue KaHaiabl U EIH.

65.1adopmalninoHHast JIOTUCTHKA.

66.Bupl MOCPETHIKOB B IOTUCTUIECKUX KaHaJax.

67.CepBUCHI B IOTUCTHUKE.

68.MeTo/1p1 MHHOBAIMI TEXHUYECKUX PEIICHUN.

69. OyHKIIMOHATHHO-CTOUMOCTHOM aHAaIIu3.

70.MeTon OeHUMapKUHTa — UCIIOJIb30BAHUE JIydIlIeH MPaKTUKH padoT.

71.Meton QFD (pa3BepThiBaHre QYHKIIMI Ka4eCTBa) — IEPEHECEHUE MOTPpeOHOCTEH
MoTpeOuTeNeH Ha MPOAYKITHIO.

72.MeTtoapl MHHOBAIIUN TEXHUYECCKUX PEIICHUH.

73.Merox FMEA — ananu3 noTeHIMaNbHBIX Ae(EKTOB U YUET UX BIUSHUS [IPU MIPO-
EKTUPOBAHUHU.

74.Kountpoub nporieccoB. [IpuHIUIIBI TPOBEEHUS KOHTPOJIS TPOLIECCOB.

75.lHCTpyMEHTBI KOHTPOJISI KauecTBa.

76.CuCTEeMHBIN MOAXO] K YIPABICHUIO MPOIECCaMHU.

77.Kontpoinpb mporieccoB. OCHOBHBIE 3Tallbl U3YYEHUSI U KOHTPOJS TEXHOJIOTHYE-
CKHUX MPOIIECCOB.

78.YnpaBieHue MepcoHaIoM Ha MPEIIPUITHH.

79.00yy4aromiast e TETBHOCTh KaK OJTHO U3 CPEACTB YIIPABIICHHUS TIEPCOHATIOM.

80.Omnpenencane moTpedHOCTEH B TPOPECCHOHATIEHOM O0YICHHH.

81.Pa3paboTka u peanu3aiiys nmporpamm npodeccHoHaTsHOTO 00YICHMS.

82.YmpasieHue nepcoHaoM Ha IPEINPHUSITHH.

83.Turb! u 3Tambl kKapbephl. [10ATOTOBKA PYKOBOISIINX KaIPOB.

84.YnpapneHnue nepcoHagIoM Kak OJ1H U3 METOI0B YIIPABJICHUS KAYECTBOM.

85.YnpaBnenne "HHOBAITMOHHBIMH NPE0OPA30BAHUSIMHU.

86.Ctparerus nusmenenuii. Moaens Mak-Kuncu.

87.HenpepsiBHOE COBEPIIICHCTBOBAHUE.

88.PanmnkanbHOE COBEPIICHCTBOBAHUE TIPOIIECCOB.

89.VY noBneTBOpeHNE BHYTPEHHETO MOTPEOUTENS.

90.BHyTpeHHUI MapKETHHT.

4. Metoanueckue MaTepuaJibl, ONpeae/siionue Npoueaypbl OeHUBAHUS 3HAHUM,
YMEHUI, HABBIKOB U (MJIN) ONBITA AeATEJIbLHOCTH,
XapaKTepu3yIuX 3Tanbl GopMHUpPOBaHUA KOMIIETEHIIUI

4.1. lTpouexypnl OlleCHUBAHUSA 3HAHUI, YMEHH i, HABBIKOB
U (WIH) ONBITA AeSATEeJbHOCTH

KoHTpoib pe3ynbTraToB 00yueHHsi 00y4arolmuxcs, 3TarnoB U ypoBHs (GopMupoBa-
HUS KOMIIETeHIMH mno aucuuiuinHe «Pa3zpaboTka 3(pPEeKTUBHBIX METOAOB U CPEACTB
KOHTPOJISI KAUeCTBa» OCYIIECTBIIICTCS YepPeE3 MPOBEACHUE BXOJHOTO, TEKYILET0, pyOexK-
HBIX, BEIXOIHOTO KOHTPOJIEH M KOHTPOJISI CAMOCTOSITENTbHON pabOThI
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@DOpMBI TEKYILETO, MPOMEXYTOYHOIO U UTOTOBOI'O KOHTPOJISL U KOHTPOJIbHBIE 3a-
JaHus JAJ1 TEKYILEro KOHTPOJIA pa3padaThiBatOTCs Kaeapoil ucxoas u3 cnenuuxku
JUCIUIUINHBI, U YTBEP>KIAIOTCS HA 3acelaHuU Kadeaphl.

4.2. Kputepuu olleHKHM 3HAHU, YMEeHH I, HABbIKOB M (WJIH) ONBITA 1€ATEJIbHOCTH,
XapaKkTepu3yoIuX 3Tanbl (OPMUPOBAHNS KOMIIETEHI[UIl B MpoLecce 0CBOCHMS
00pa3oBaTeIbHOI MPOrpaMMBbI

OmnucaHue IIKaJIbl OIICHUBAHUS JTOCTHKCHUS KOMITCTCHITUH 10 JUCIUTIINHE TPH-
BeJeHO B Ta0ulie 6.

Tabnuna 6
VYposens ocBo- | OTMmeTKa 1o nATUOAIBHON CUCTEME Ornucanue
€HUS KOMIIC- (mpomexyTo4Hast arTecTarus)*
TEHIUU
8bICOKUIL «OTJIMY- | «32UTEHOY «3aureHo | OOyvaromuiics OOHAPYXHII BCECTOPOH-
HO» (oTMYHO)» | HEee, cucTeMaTH4eCKoe U IIyOOKoe 3Ha-

HUE y4yeOHOro Marepuana, yMeeT CBO-
OOJIHO BBITIOJHATH 3aJaHUs, PEAYCMOT-
PEHHBIE POrPaMMOM, YCBOWJI OCHOBHYIO
JUTEPATypPy U 3HAKOM C JJOMOJIHUTEIbHON
JUTEPaTypoi, PEKOMEHIOBAaHHOW IIPO-
rpammoii. Kak mpaBuio, oOywaromuics
IPOSIBIISIET TBOPYECKHE CIOCOOHOCTH B
MOHUMAaHWH, W3JIO)KEHHUH U HCMOJIb30Ba-
HUM MaTepuana

oaszoewlii «XOpO- | «3a4YTEHO» «3auteHo | OOyuatomuiicss 0OHapyXUJI MOJIHOE 3Ha-
10 (xopomio)» | HHE y4eOHOro MaTepuasia, yCIEUIHO BBI-
HOJIHSAET MPENYCMOTPEHHBIE B IIPOrpaM-
M€ 3aJjaHMsl, YCBOWJI OCHOBHYIO JIMTEpa-
TYpYy, PEKOMEHJIOBaHHYIO B IPOrpamMMe

nopozoeuwlil «YIIOBJIE- | «3aUTEHO «3aureHo | OOyuaromuiicss OOHAPYKWJI 3HAHUS OC-
TBOpH- (ymoBme- | HOBHOTO yuyeOHOTO MaTepuala B 00beMe,

TEIILHO» TBOPHUTENb- | HEOOXOAUMOM JUTsl JajbHENIeH yaeObl u

HO)» npenacrosimeid  paboTel 1Mo mnpodeccuu,

CIPABJISETCS C BBIMOJIHEHUEM IPaKTHue-
CKHX 3aJaHHui, MPeayCMOTPEHHBIX IIPO-
IrPaMMOM, 3HAKOM C OCHOBHOM JINTEpaTy-
po#, PEKOMEHJOBAaHHOM IPOrpaMMoOi,
JIOIYCTHJI ITOTPENIHOCTH B OTBETE Ha JK-
3aMEHE U TPU BBINOJIHEHUH JK3aMEHAIIH-
OHHBIX 3aJaHUl, HO 00JagaeT Heo0Xo-
JUMBIMU 3HaHUSIMHU Il MX YCTPaHEHUs
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YpoBeHb 0CBO-
CHUA KOMIIC-
TEHIIUU

OTMeTKa 110 IIATUOAIUIEHON CHUCTEME Onucanue

(mpoMexxyTo4yHas aTTecTarus)*

10 PYKOBOACTBOM IIPCHIOAABATCIIA

«HEYJI0B-
JETBOpU-
TEJIHOY»

«HE 3aYTeHO» | «He 3auTeHo | OOyyaromuiics OOHapyX Wil MpoOesbl B
(Hey/IOBIIET- | 3HAHUSX OCHOBHOI'O Y4eOHOrO Marepua-
BOPUTEJIBHO)»| J1a, JOMYCTUII IPUHLUIIUAIbHBIE OUTHOKU
B BBINIOJIHEHUU MPETYyCMOTPEHHBIX MPO-
rpaMMOIl TpPaKTHYECKUX 3aJaHHi, He
MOXKET TPOJOJDKUTh OOYYCHHE WIH K
npo(heCcCUOHATBHOM  IEATEIBHOCTU 110
OKOHYaHUM 00pa30BaTEIbLHOM OpraHu3a-
1y 0e3 TOMOJHUTEIbHBIX 3aHATUI

4.2.1. Kputepun OLleHKH YCTHOTO OTBETA MPHU MPOMEKYTOYHOMH aTTecTAllun

[Ipu oTBeTE HA BOMPOC OO0YUAIOIIUNCS TEMOHCTPUPYET:

3HAHMSI: OCHOBHBIX MOHSTHH YIPABICHUS Kauy€CTBOM, COBPEMEHHBIX CPEICTB U
METO/IOB I10 IIPEIOTBPAIICHHUIO BhIMTyCKa MPOAYKIIUHU, POU3BOJICTBA PabOT.

yMeHHUs. pa3pabaTbiBaTh MPOrpPaMMbl MEPONPHUSATHI IO MPEAOTBPAIICHUIO BHI-
MyCKa MPOJYKIIUU, TPOU3BOACTBA paOOT(YCIIyr) HECOOTBETCTBYIOIINUX YCTAaHOBJICHHBIM

TpeOOBaAHMSIM,

BJIa/ieeT HABBIKAMU: COCTAaBJIEHHUS MPOrpaMM MEpPONPHUITHI MO IperoTBpallie-
HUIO BBINTyCKa MPOAYKIIMH, IPOU3BOJCTBA pabOT(yCIyr) HECOOTBETCTBYIOIIMX YCTaHOB-
JIEHHBIM TPEOOBAHUSIM.

Kpurepuu oueHku

OTJINYHO

00yJaroImuics 1IeMOHCTPUPYET:
- 3HaHUE MaTepuana OCHOBHBIX IMOHSATHM YIpaBIIEHHUS KaueCTBOM, CO-

BPEMEHHBIX CPEACTB U METOJOB MO MPEAOTBPALICHUIO BBIITYCKA MPO-
JTYKIMH, TPOM3BOACTBA padOT, WCUEPIIBIBAIOIIE U IOCIEA0BATENBHO,
YeTKO U JIOTUYHO M3JaraeT MaTepuall, XOpOIlO OPHEHTUPYETCS B Ma-
Tepuae, He 3aTPYAHSETCS C OTBETOM IIPY BUAOU3MEHEHNH 3aaHUH;
yMeHHue pa3pabaTbiBaTh MPOTrpaMMbl MEPOIPUATUI MO MpeJoTBpalle-
HUIO BBIMMyCKa MPOIYKIIMU, MPOU3BOACTBA PAOOT(YCayr) HECOOTBET-
CTBYIOLIMX YCTAHOBJIEHHBIM TpeOOBaHUSAM; 3HAHUE 3ajlay CBOEH Ipo-
(deccroHaIbHON JESITeNbHOCTH, UX XapaKTEPUCTUKHU (MOJEIN);
YCIIEIIHOE U CHUCTEMHOE BJIQJICHUE HABBIKAMH COCTaBJIEHUS MPOTrpaMM
MEPOTIPUATHIA IO TPEIOTBPAIICHUIO BBIITYCKa MPOIYKIIMH, TTPOU3BO/I-
cTBa paboT(ycayr) HECOOTBETCTBYIOUINX YCTAaHOBJICHHBIM TPeOOBaHU-
SIM.

X0po1Io

00yYaroImuics 1IEMOHCTPUPYET:
- 3HaHHUE MaTepHala, He JOIYCKaeT CYylIIECTBEHHbIX HETOUHOCTEM;
- B IIEJIOM YCIIEIIHOE, HO COJepiKallie OT/AeIbHbIe MpoOeNbl, yMEHHE

pa3palaThIBaTh MPOrpaMMbl MEPOINPUSATUH MO MPEJOTBPAIICHUIO BbI-
MycKa MPOAYKIUHU, IPOU3BOJCTBA pabOT(yCayr) HECOOTBETCTBYIOIINUX
YCTaHOBJIEHHBIM TpeOOBaHUSIM; 3HAHUE 3aJa4 CBOel MpodecCHOHab-
HOM JEATENbHOCTH, UX XapaKTePUCTUKHU (MOJIEIH);

B LIEJIOM YCIEIIHOE, HO COZEep Kalllee OTAEIbHbIE POOENbl WK CONpPO-
BOJKJAIOIIEECs OT/AEIbHBIMHU OMIMOKAMH BIIaJICHHE HAaBBIKAMU COCTaB-
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JICHHUS TIPOTPaMM MEPOIIPHATUHN IO MPETOTBPAIICHUIO BBITYCKa IMPO-
IOYKLWHU, TIPOU3BOJACTBA paboT(YCIyr) HECOOTBETCTBYIOIIMX YCTaHOB-
JICHHBIM TPEOOBAHUSIM.

Y0BJIETBOPHUTEILHO o0yJaronuics: JIeMOHCTPUPYET:

- 3HAHUS TOJHKO OCHOBHOT'O MaTepHayia, HO HE 3HACT JIeTaJICH, TOMmycKa-
€T HETOYHOCTH, JIOIMYCKAaeT HETOYHOCTH B (hOPMYJIMPOBKAX, HAPYIIIACT
JIOTHYECKYIO TOCIICI0OBATSIIBHOCTh B H3JIOXKECHHH ITPOTPAMMHOIO MaTe-
puaia;

- B IICJIOM YCIICIITHOE, HO HE CHCTEMHOE YMEHHE MPUMEHSATh HHCTPYMCH-
ThI YIPaBJICHHUS Ka4eCTBOM IPOIIECCOB, MPOIYKIIUU U YCIYyT; 3HAHUE
3aJ1a4 CBOCH MPOQECCHOHAIBHON JEITeIbHOCTH, UX XapaKTePHUCTUKH
(Monenm)

- B IIEJIOM YCICIIIHOE, HO HE CHCTEMHOE BJIQJICHHE HAaBBIKAMHU YTCHUS U
OLICHKH IIPUMEHEHUS COBPEMEHHBIX MHCTPYMEHTOB YIIPABJICHUS Kade-
CTBOM IIPOIIECCOB, MPOJYKIIMU M YCIIYT; HABBIKAMU PeIIeHUs npodec-
CHUOHAJIBHBIX 3a1a4

HEY/JI0BJIETBOPUTEJIbHO | OOyUarOLIMHCS:

- HE 3HAeT 3HAaYUTEJIbHOM YacTu MPOrpaMMHOI0 MaTepuasia, Iioxo Opu-
CHTHPYETCS B COBPEMEHHbIE MHCTPYMEHTHI YIPABJICHUS KaueCTBOM
MIPOIIECCOB, MPOAYKIIMA M YCIYT; 3aJadu CBOEH mpodeccrnoHalbHON
NESTEIIbHOCTH, UX XapaKTEPUCTUKU (MOJIEIH), XapaKTePUCTUKH METO-
JIOB, CPEJCTB, TEXHOJIOTMH aJIrOPUTMOB. HE 3HACT IIPAKTUKY IPUMEHE-
HUS MaTepuaa, JOMyCKaeT CYIIeCTBEHHbIE OLINOKHY;

- HE yMEEeT NPUMEHATh UHCTPYMEHTHI YIIPaBJICHUS KauyeCTBOM MpOIlEC-
COB, MPOAYKIUU U YCIIyT; 3HAaHUE 3aj]a4 CBOel mpodhecCHOHATbHOM Jie-
ATEIbHOCTH, UX XapaKTEPUCTUKHU (MOJEIIN), JOMYCKAET CYIIECTBEHHbIE
OIIMOKH, HEYBEPEHHO, ¢ OOJBIIMMH 3aTPYIHEHUSMHU BBIIOIHSET Ca-
MOCTOSTENBHYIO Pa0OTy, OOJBIIMHCTBO 33aJaHHUN, MPEIYCMOTPEHHBIX
IIPOrpaMMOil TUCLUIUIMHBL, HE BBINIOJIHEHO;

- oO0yuyaronuiicst He BJIaJie€T HaBbIKAMM YTEHUS U OLIEHKH MPUMEHEHUS
COBPEMEHHBIX HMHCTPYMEHTOB YIIPABICHUS KaueCTBOM IPOLIECCOB,
MPOAYKIMH U YCIIYT; HaBbIKAMU PEIIEHUs MPOo(ecCHOHANBHBIX 3a/a4,
JIOIYCKAET CYLIECTBEHHBIE OIUOKH, C OOJBIINMU 3aTPYIHEHUSIMH BbI-
MOJIHSIET CaMOCTOSITENbHYIO paboTy, OONBIINHCTBO MPETyCMOTPEHHBIX
IIPOrPaMMOil TMCHUIUIMHBI HE BBIIIOJHEHO

4.2.2. Kputepuu OLIeHKH J0KJIa1a

[Tpu Hanmucanum nokjIana 00yJaromuncs JeMOHCTPUPYET:

3HAHUSI. OCHOBHBIX MOHSATHI yNpaBIeHHUs] KaueCTBOM, COBPEMEHHBIX CPENICTB M
METOJIOB MO MPEIOTBPALICHHUIO BBITYCKa MPOAYKIIUH, TPOU3BOACTBA PaboT.

yMeHHUs. pa3pabaThiBaTh MPOTPAMMbl MEPOMPHUSTHI IO MPEAOTBPAIICHUIO BHI-
nmycka MpOAYKLHH, TPOU3BOACTBA PabOT(yCIyTr) HECOOTBETCTBYIOIINUX YCTAHOBICHHBIM
TpeOOBaHUSM,

BJIa/ieeT HABBIKAMU: COCTABJICHUS MPOTPaMM MEPOTPHUSITHI MO TpenoTBpallie-
HUIO BBITyCKa MPOIYKIMH, POU3BOACTBA pabOT(yCayr) HECOOTBETCTBYIOIIUX YCTaHOB-
JICHHBIM TPEOOBAHUSIM.

Kpurepuu oueHku 1oxkaaaa

OT/JIM1HO OOYYAIOIIHIACS JIEMOHCTpUPYET: CBOE MHEHHE MO CHOPMYTHUPOBAHHOM
npobiemMe, apryMEHTHPOBAJl €ro, TOYHO OINpPEeNIUB €€ COJAEpKaHUE U

20




cocrapisironue. [lpuBeneHbl NTaHHBIE OTEYECTBEHHOW M 3apyOekHOMN
JUTEPATYpPhl, CTATUCTHUYECKHE CBEIEHUsA, MHPOpManMUs HOPMATHUBHO-
nmpaBoBOoro xapakrepa. OOydJarommuiics 3HaeT W BIaJeeT HABBIKOM Ca-
MOCTOSITEJIbHOM HCCIIEI0BATEIILCKOM Pa0OThI MO TEME HCCIICIOBAHUS;
METOJaMU M MPHUEMaMH aHaJIU3a MEXIYHAPOIHO-TTOJIUTUYECKONU TpaK-
Tuku. DakTHYeckux OmMHOOK, CBSI3aHHBIX C MOHUMAHHEM IPOOIEMEI,
HET; Ipe3eHTaIus opopmieHa MpaBUIbHO.

X0po1Io

oOydaromuiics JAEMOHCTpUPYET: paboTy, KOTOpas XapaKTepu3yercs
CMBICIIOBOH IENBHOCTBIO, CBSI3HOCTBIO U TIOCIIEIOBATEIEHOCTBIO M3JI0XKE-
HUS; JomynieHo He Oonee | ommOku mpu OOBSCHEHWH CMBICIA WK CO-
JepkaHus mpoOsiembl. [ apryMeHTanuy NpPUBOISTCS JaHHBIE OTEde-
CTBEHHBIX M 3apyOeKHBIX aBTOpPOB. IIpomeMOHCTpUPOBAaHBI HCCIEIOBA-
TENILCKUE YMEHUS M HaBBIKM. DAaKTUYECKUX OMMOOK, CBI3AHHBIX C IIOHU-
MaHHEM IPOOJIEMbI, HET.

Y/10BJIETBOPHUTEJIHLHO

o0y4aromuicss JEMOHCTPUPYET: JOCTATOYHO CAMOCTOSITEJIbHBIN aHAIIN3
OCHOBHBIX 3TaliOB W CMBICIOBBIX COCTABJISIONIUX MPOOJIEMbI;, TOHUMAET
0a30BbIe OCHOBBI U TEOPETUYECKOE 0OOOCHOBaHUE BhIOpaHHOM Tembl. [Ipu-
BJICUECHBl OCHOBHBIE MCTOYHUKHM IO paccMarpuBaeMor Teme. JlomyieHo
He 6osiee 2 omMOOK B CMBICIIE MITU COJEPKAHUU MPOOITIEMBI.

HECYAOBJIETBOPUTEIIBLHO

00yJaromuics: TpeACTaBIII COYMHEHHE, KOTOPOe NPEACTaBIsIET COOO0U
NiepecKa3aHHbIi WM MOJIHOCTBIO MEPEIUCAHHbI HCXOJHBIN TeKCT 0e3 Ka-
KX OBl TO HU OBUTO KOMMEHTapHeB, aHanu3a. He packpeita cTpykTypa u
TEOopeTHYeCcKas COCTaBJisAromas Tembl. JlonmymeHo Tpu win Oojiee Tpex
OIMMOOK CMBICIIOBOTO COZIEP)KaHNE PACKPBIBAEMOM MPOOIIEMBI.

4.2.3. KpuTepuu OlleHKH BHINMOJHEHUSI TECTOBBIX 3aJaHUIi
[Ipu BBITIOTHEHNUH TECTOBBIX 3aIaHUN 00YUaAIOIIHIICS JEMOHCTPUPYET:
3HAHMSI: OCHOBHBIX TMOHSTUN YNPABJICHUS Ka4YE€CTBOM, COBPEMEHHBIX CPEJICTB U
METOJIOB T10 MPEAOTBPAILICHUIO BBIITyCKa MPOYKIINH, IPOU3BOCTBA PadOT.
Kpurepuu ouieHKH BHINOJTHEHUS] TECTOBBIX 3aIaHU I

OT/INYHO

o0yyJaroImuicss TeMOHCTPUPYET: 3HAHHUS TEOPETUYECKOro Mare-
puana JUCUMIUIMHBL, B TECTOBOM 33JaHUU JaHbl IPABUJIbHBIE
otBeThl Ha 90-100% BOnpocoB, BKIIFOUEHHBIX B TECT.

XOpo1uIo

00yJaromuiCsl JEMOHCTPHUPYET: OPUEHTUPYETCS B TEOpPETHYC-
CKOM MaTepuaie, BJaJieeT TePMUHOJIOTHEN, B TECTOBBIX 3a/1aHHU-
SIX JIaHbI TIPaBUJIbHBIE OTBETHI Ha 75-89% BOMPOCOB, BKIIIOUEH-
HBIX B TECT.

YAOBJIETBOPUTEIHLHO

oOyyJaronuiics 1eMOHCTPUPYET: MaTepHasl HETOJIHO, TaHbI Tpa-
BHJIbHBIE OTBETHI HA 50-74% BONPOCOB, BKIIFOYEHHBIX B TECT

HECYA0OBJIETBOPUTECJIBbHO

oOyuaroruiicsi: Habpan meHee 50% TpaBUIIBHBIX OTBETOB Ha
BOIPOCHI, BKIIFOUEHHBIE B TECT.
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4.2.4. Kpurepuu onenKn NPaKTHYECKHX 3aHATHI
[Ipy BeINONHEHHM MPAaKTHYECKHUX 3aHATHH 00yqaromuiics 1eMOHCTPUPYeT:

3HAHHA. COBPEMEHHBIE HWHCTPYMEHThI

YIpaBJIEHUSA KAQ4Ye€CTBOM [IpOLECCOB,

NPOAYKIUHH M YCITyT; 3a/jaui CBOeH Npod)ecCHOHANIBHOM AesTeNbHOCTH, HX XapaKTepu-
CTHKHM (MOJIENH), XapaKTePUCTHKH METO/IOB, CPE/CTB, TEXHOIOTHH aIrOPHTMOB,

YMeHHs: TIPUMEHATE HWHCTPYMEHTBI

YOpaBJ/ICHHs Ka4e€CTBOM IIPOLECCOB, IMPO-

AYKIHH | YCITYT] 3HaHHE 3a/1a4 CBOEH npo¢eccuouanbﬂoﬁ ACATEIIBHOCTH, HX XapaKTe-

PHCTHKH (MOJE/H)

BJIajleeT HABBIKAMH: HABbIKAMH [PUMEHEHHS COBPEMEHHBIX HHCTPYMEHTOB
YIPaBIEHUS KAaueCTBOM IPOLECCOB, MPOAYKIIMHK M YCIYT; HaBBIKAMH pelueHns npodec-

CHOHAJNIBHBIX 3a1a4

KpuTepHu oueHKH BbINOJIHEHHS NPAKTHYECKHX 3AHATHH

OT/IH4YHO

o0ydarommniica AeMOHCTPHPYET: CBOE MHEHHE MO CHOPMYIHPOBAHHOM
npobneme, apryMeHTHPOBAIH €ro, TOYHO OMpEIETHB €€ CONepKaHHE H
cocrapisuowye. [Ipuseens! fanubie oTeyecTBeHHON H 3apyOexHol u-
TepaTyphbl, CTATHCTHYECKHE CBeAeHHA, WHOpPMaAlUs HOPMATHBHO-
npaBoBOro xapaxtepa. [IpofeMOHCTPHPOBaHO 3HAHME W BIAJEHHE HABbI-
KOM CaMOCTOATE/IbHON MCCie0BaTenbekol paboThi Mo TEME MCCenoBa-
HUA, METOJAMH M IPHEMAMH AHANIM3a MEXHTYHAPOAHO-NONHTHYECKOH
NpaKkTHKH, PaKTHUECKHX OIHOOK, CBA3AHHBIX C MOHHMAHHEM MPOG/IEMBI,
Het. Terpajs 3anoHeHa B COOTBETCTBHH ¢ TPeOOBAHHUAMH NPAKTHYECKOI
paboThl.

X0pomo

o0yyalomiicsd JIEMOHCTPUPYET: CMBICTIOBYIO LEABHOCTH, CBA3HOCTD H
NOCIe0BATENLHOCTE HINOKEHHA; AonymeHo He Oonee | owmbku npu
OOBACHEHUH CMbICTA WM cojiepkanua nmpobiemsl. [lng aprymentanun
MPHBOJATCS JAHHLIC OTEYeCTBEHHLIX M 3apybexmsx asropos. [Tpose-
MOHCTPHPOBaHbI HCCIEIOBATEIBCKHE YMEHHS M HABbIKH. DaKTHYECKHX
owHbOK, CBA3AHHLIX ¢ NOHHMaHHeM npobieMsl, HeT. TeTpank 3anoiHena
B COOTBETCTBHM C TpeOOBAHMAMH NMPAKTHYECKOH paboTsL.

YIAOBJETBOPHTEJIBLHO

oOyuaionmiics JEMOHCTPHPYET: AOCTATOYHO CAMOCTOATE/ILHbLIN aHAIH3
OCHOBHBIX JTalOB H CMbICTIOBBIX COCTAB/AIONIMX MPOOIEMBI; MOHHMaHHE
6a30BLIX OCHOB U TeOpeTHYecKoro obocHoBanus BEIOpanHOi Temsbl. [Tpu-
BJICUCHBI OCHOBHBIE HCTOYHHMKM N0 pacemarpusaemol Teme. JlomyuieHo
He Gonee 2 ommboOK B CMBIC/AE WK cojepkanun npobaemsl. Terpans 3a-
TOJIHEHA B COOTBETCTBHH ¢ TPeOOBAHHAMM NpPAKTHYECKOH paboThl HE /10
KOHUA WK ¢ 2 OHOKaMH.

HEYAOBJIETBOPHTEALHO

y obyuaiowierocs: pabora npeacrapaser cobOH nepeckasaHHbI HiH
IOJIHOCTBIO NEPENHCAHHbLIH HCXO/HbIA TekeT §e3 Kakux Obl TO HH OBLIO
KOMMEHTapHeB, aHanu3a. He packpeita CTpYKTYpa H TEOpPETHYECKas co-
crapisiiomas Temel. Jlonyueso Tpu uian 6osnee Tpex OMHOOK CMLICIOBO-
ro cofepkaHne packpbiBaeMoii mpoGnembl. Tetpap He 3anofHeHa WM
3AI0JTHEHA HE NPABHIILHO.

Paspabomuux:

Ilpogheccop Konux H.B.

cm. npenodasamens, Illymoga 0.4 _W o
o
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