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1. IlepevyeHb KOMIIETEHIMI ¢ YKa3aHMEM 3TANOB UX ()OPMHUPOBAHUS B MPO-
necce ocsoenus OITOII

B pesynbrate m3ydeHus TUCHUIUIMHBI «VIcTOpWs pa3BUTHS HAyKH YIMPaBICHHUE
KauecTBOM» oOyuatomuecs, B cootBerctBur ¢ ®I'OC BO no HanpapiieHUIO MOATOTOB-
ku 27.03.02 YnpaBneHue KauyecTBOM, YTBEPKACHHOTO MpukazoM MunucrtepcTsa odpa-
3oBanus U Hayku PO ot 31.07.2020 r. Ne869, popmupyrot cieayromye KOMIETEHINH,
yKa3aHHbIe B Ta0auue 1.

Tabnuna 1
®opMupoOBaHNEe KOMIIETEHIMI B Ipouecce N3y4eHusl JUCHUTIMHbI
«McTopusi pa3BUTHSI HAYKH yIIpaBJeHUE Ka4eCTBOM)
Komnerenuus WNupukatopsl 1o- Otanel | Bugsl 3ang- | OneHouHsle cpen-
Kon Haumenosanue CTH KEHUS KOMIIe- bopmu- THHA 19 CTBAa I OLICHKU
TEHIUI poBanusi | Qopmupo- | ypoBHs chopMupo-
KOMIIe- | BaHUS KOM- BAaHHOCTH KOMIIe-
TEHIIMH B | TICTCHIIUH TEHIINU
nporiec-
ce 0CBO-
CHUS
OIIOII
(rox
00yue-
HIST)
1 2 3 4 5 6
YK-5 Coocoben Boc- | YK-5.3 CrnocobeH 1 JIEKLIHH, YCTHBIN ompoc,
HNPUHUMATD AHAJIM3UPOBATE  OC- HpaKkTH4e- IIACBMEHHBIA OIIPOC,
MEXKYIBTYp- HOBHBIC STAlIbI M 3a- CKHE 3aHs- | MPaKTUYECKOe 3aHs-
HOE pa3zHooOpa- | KOHOMCPHOCTH HCTO- T™HE THE, cobece0BaHue,
3me obmecTsa B | P ICCKOTO  PasBUTHA JOKJIaj, CaMOCTOs-
CUCTCM  YIIpaBJICHUS
COIHATHHO- N ra— TenpHas pabora
HCTOpI/IquKOM, HEHUA IMMOJTY4YCHHBIX
ITHICCKOM W | spaunii B mpodeccu-
GHUITOCODCKOM | oHanbHOll AestTenBHO-
KOHTEKCTax cTH

IIpodunp noaAroroBKu «YmpapjieHHMEe Ka4eCTBOM B IPOU3BOJACTBEHHO-
TEXHOJIOIHYECKHX CHCTEMAaX)»

Komnerennust YK-5 — taxke dhopmupyetcst B Xo/ie 0cBoeHus auctuuruini: Mcro-
pusi, Uctopust Poccun, Beeobmiast ncropusi, @unocodus, a Takke MPU MOATOTOBKE K
poLEeAype 3aIIUThI U 3aLIUTE BHITYCKHOW KBAIU(DUKAITMOHHON paboTHl.



2. Onucanue nokasartesieil M KpuTepreB OLlEHUBAHMS KOMIIETEHIUI
HA Pa3jIMYHbIX 3Tanax ux GopMUpPOBaHHs, ONIUCAHHE LKA OLlCHUBAHUS

IlepeyeHb O1LIEHOYHBIX CPEICTB

Ta0mnuua 2

paboTsl oOyuatomerocs, mpe-
CTaBIISIOMMKA COOOM KpaTKoe
U3IIO)KEHHE B TMHCHbMEHHOM
BUJI€ TIOJYYEHHBIX peE3yabTa-
TOB TEOPETUYECKOTO aHaIu3a
OnpeaeIeHHON Hay4qYHOU
(yueOHO-HCCIIeTI0BATENBCKOM )
TEMBI, TI€ aBTOP PACKPBHIBAECT
CyTh UCCIIEyeMO#l MpoOIeMBl,

Ne HanmenoBanue one- Kparkas xapakrepuctuka IIpencraBnenue OLIEHOYHOIO Ma-

n/n HOYHOI'O MaTepuaja OLIEHOYHOI'0 MaTepuaja Tepuana

1 YCTHBIH OIpOC CPEJICTBO KOHTPOJISl, OpPraHU- | IEpeUeHb BOMIPOCOB JUIsl MpPOBE-
30BaHHOE KaK CIelUajbHas | JeHUs BXOJHOIO M TEKYILEro
Oecena mpenogasarens ¢ o0y- | KOHTpOJsl 3HaHHH (pyOexHOro
YalOLUMCS Ha TEMbl, CBSI3aH- | KOHTpoJisl) oOywaromierocs, a
HbIE C M3Y4aeMOH IUCLUIUIA- | TAKXKE Ui MOJATOTOBKM K IIpO-
HOW M pacCUMTaHHOW Ha BbI- | MEXKYTOYHOM  aTTecTalMM 110
siCHeHHEe 00beMa 3HaHUU 00y- | TUCHUIUIMHE (BKIIFOYAsi BOIIPOCHI
YaoLIEerocs MO ONPEeAETIeHHO- | [0 TeMaM U pa3JielaM, CaMOCTOs-
My paszerny, TeMe, MpodyieMe U | TeIbHO H3YYEHHBIM O0ydaromiu-
T.11. MUCH).

2 NUCHMEHHBIN OITPOC IUCBbMEHHBIH OTBET OO0y4alo- | IepeueHb BONPOCOB JUIsl MpPOBeE-
IIErocss Ha IIOCTABJECHHBIM | IEHUsI TEKYyLIero KOHTPOJsS 3Ha-
npenojaBaresieM Bomnpoc (Bo- | HUM (pyOeXHOr0 KOHTPOIIs) 00y-
npocbl). CpeicTBO pacCYMTAHO | YAKOILErocs, a Takxke JUIsl MOAro-
Ha BBIICHEHUE 00beMa 3HAHUM | TOBKM K IPOMEXKYTOUHOM arTe-
oOyyaromierocss Mo OIpeje- | CTaluu M0 AUCUUIUIMHE (BKJIO-
JIEHHOMY pa3Jielly, TeMe, Mpo- | Yasi BOIPOCH! [0 TEMaM U paszje-
Oneme U T.II. JaM, CaMOCTOSATENIIbHO H3Yy4eH-

HBbIM 00y4aIOIHUMUCS).

3 IPAaKTUYECKOE 3aHATHE | HAIIPaBJIEHHOE Ha M3y4YeHHE | KOHTPOJbHBIE BONPOCHI IO MPaK-
CYIIECTBYIOIIUX TPHEMOB | | THYECKUM 3aHATHSAM. Temarnka
METOAMK JUIsl pEIIeHHs TMO- | MIPaKTUYECKUX 3aHATHH Tpea-
CTaBJIEHHBIX 3ajJa4, W3BECT- | CTaBJeHa B Tabmuie 2 paboueit
HBIMU METO/IaMU IPOTrpaMMbl JUCHUIUIMHBL.

4 co0eceoBaHuE CPEJICTBO KOHTPOJISl, OPraHU- | BOIPOCHI IO TEMaM JAUCLUILIIUHBI:
30BaHHOE€ KaK CIENHMAIbHAs | IEPEUEHb BOIPOCOB K CEMUHAPY
Oecela MeJarorMyeckoro pa- | IepedeHb BOMPOCOB Ji YCTHOTO
O00THMKa ¢ OOydJaroIuMcsl Ha | ompoca
TEMBbl, CBSI3aHHBIE C H3y4Yae- | 3a/laHusl I CaMOCTOSITENIbHOMN
MOW TUCHMIUIMHOM M paccuu- | paboTbl
TaHHOM Ha BBIICHEHHE 00beMa
3HaHUM oOydJaromerocst Mo
ONpEIeIECHHOMY pa3Jieny, Te-

Me, mpobJiemMe U T.11.
5) JTOKJIa]] NPOAYKT  CaMOCTOSITENIBHOM | TEMBI JOKJIAJI0B




MPUBOAUT Pa3JIUYHBIC TOYKH
3pCHUS, a4 TAKIKC COOCTBEHHBIC
B3IJIs1AbI HA HEC

CaMOCTOSITeNIbHAS Pa-
oora

CPEZICTBO, MO3BOJIAIONIEE OIle-
HUTh M JIMaTHOCTUPOBATh 3Ha-
HUE (PAaKTHUECKOro Marepuasa
(6a3oBBIC TIOHATHSA, AITOPHT-
MbI, (DaKTBl) W YMEHHUS TIpa-
BUJIBHO HCIOJB30BATh CIICIU-
QITbHBIC TEPMHUHBI U TIOHSATHS,
y3HaBaHHE OOBEKTOB U3 yue-
HUS B paMKax OIPEIEICHHOTO

pasnesna JUCIUIUTUHBI

BOIIPOCHI, BBIHOCUMBLIC Ha CaMO-
CTOATCIIBHOC U3YUCHUC

HporpaMMa OIICHUBAHUA KOHTpOJ]preMOﬁ AUCHUITIIMHBI

Tabmuma 3

KouTtponupyemsie pa3aensl (TEMBbI
JUCITATIITUHBI )

Kox xoHTpOnmmpyemon
KOMIIETEHIINH

HanmMmenoBaHue O1lEHOYHOTO
Marepuaia

2

3

4

OOuive MOHATHS YIpaBJICHUS Kaue-
ctBoM. OCHOBHBIE 3Tallbl Pa3BUTHS
ynpaBneHus kadecTBoM. Duitocodus
Y METOJIOJIOTUYECKHE OCHOBBI COBpE-
MEHHOTO YIPaBJICHHUS KauyeCTBOM.
DBOIONHS TIOAXOI0B K YIPaBICHUIO
KadecTBOM. VcToprs BOSHUKHOBEHUS
BCEOOIIEr0 YIpaBIeHHs KAYECTBOM.

VYK-5

IInceMenHsli o1tpoc Y CTHBIN
oIpoc

OOmive MOHSATHS YHpaBJICHUS Kaue-
ctBoM. OCHOBHbBIE IOHATHS U Kare-
TOpPUU YOPABJIECHUS KayeCTBOM. DBO-
JIIOLMSL YIIpaBJI€HUs] KauecTBOM. Bcee-
ofiiee  ynopaBlIeHHE  KayecTBOM
(TQM). OyHKIIMK yOpaBlIeHHs Kade-
CTBOM

YK-5

VYerHbli onpoc

Uctopuss pa3BuTHs TOAXOAOB K
ynpasneHuo kadectBoM B CIIIA,
Eppone, Anonun, Poccun. OcHoBo-
MIOJIO)KHUKHA COBPEMEHHBIX TOJX0/I0B
K YIpaBIEHUIO KadecTBOM. lcropus
pa3BUTHS 3aKOHOJATEILCTBA B 00a-
CTH KauecTBa MPOAYKIHU H YCIYT.
Hcropust pa3BuTHS, MECTO U POJIb
CTaTHCTUYECKHX METOAOB B YIIpaB-
JICHUH KaueCTBOM

YK-5

VYerHbli onpoc

PazpaboTka cucTtemMbl MEHEIHKMEHTA
kauecTBa. IIpaBoBoe obecrieueHue
KauecTBOM. VcTOpHS co3maHUS CH-
CTEeM KavecTBa. JKOHOMHKA KayecTBa

YK-5

YcTHBII onpoc

Meroabl  ynpaBi€HUS KadeCTBOM.
OCHOBONOJIOKHUKH ~ COBPEMEHHBIX
MOAXOAOB K YIIPaBICHUIO KAYECTBOM.
Hcropust co3naHns CUCTEM KayecTBa.

YK-5

VYerssiii onpoc. Jloknaasl.
CamocrosiTensHas padora.




Onucanue nokasareJsieil 1 KpUTepueB OLleHMBAHUA KOMIIeTEHUMI 1O JUCHUNIMHE
«HMcTopusi pa3BUTHS HAYKH yIIPaBJieHHE Ka4eCTBOM) HA Pa3JIMYHBIX 3TaNax uX
(popMupoOBaHUs, ONIMCAHUE IIKAJ OLlEHUBAHUS

Tabnuna 4
Kox kom- | HMuaukatops [Toka3zaTeny v KpUTEPHH OLICHUBAHHS PE3YJIBTATOB O0yUCHHSI
IEeTeHIUH, | HAOCTHKCHUA | Hipke mOporo- IIOPOrOBBIN MIPOJBUHYTHIA | BBICOKUH ypo-
STarbl KOMIICTEHIMH | oro ypoBHS YPOBEHB yYpOBEHb (X0- | BEHb (OTJIMYHO)
OCBOECHHUS (HeyoBIETBO- (ynoBneTBo- pot11Io)
KOMITE- PHUTEIBHO) PUTEINIBHO)
TEHIIUU
1 2 3 4 5 6
YK-5, YK-5.3 Cmo- | oOy4arommiicst | oOyJaomuics | oOyJaromuiicss | o0yJarommiics
1ron COOCH aHaNM- | HE 3HACT OC- | JEMOHCTPUPYET | AEMOHCTPHPY- | IEMOHCTPUPYET
o0y4eHHs | 3UpOBaTh OC- | HOBHBIC 3Talbl | 3HAHUS TOJIBKO | €T 3HAHHME Ma- | 3HAaHHE MaTepu-
HOBHBIC JTa- | U 3aKOHOMEp- | OCHOBHOTO Ma- | Tepuajia,  He | alna, NpPaKTUKU
Obl M 3aKO0- | HOCTH HMCTOpH- | TepUasia, HO HE | JOIYCKaeT IPUMCHCHUS
HOMEPHOCTH | YeCKOTO  pa3- | 3HAaeT JeTajei, | CyIIeCTBeH- marepuaia, 4erT-
UCTOpHUYC- BUTHS CHCTEM | JIONYCKAeT HE- | HBIX HETOYHO- | KO M JIOTUYHO
CKOTO pa3BH- | YIPaBICHHUSI TOYHOCTH; B IIe- | CTCH; B IEJIOM | M3JlaraeT Marte-
TUS CHUCTEM | KayecTBa, HeE | JIOM YCIIEIIHOE, | YCIIEIIHOE, HO | pHaJl, XOPOIIO
yIpaBJICHUS] | yMEET aHallM- | HO HE CHCTEM- | COJEepIKallue OpPUCHTUPYETCS
KadyecTBa IS | 3MpOBaTh  OC- | HOE YMEHHUE | OTAETbHBIE B Marepuaie, He
NPUMEHEHHS | HOBHBIC JTallbl | aHAIM3UPOBATh | IPOOEIIBI, 3aTPYAHSCTCS C
NOJYYCHHBIX | M 3aKOHOMEp- | OCHOBHBIE JTa- | yMEHHE  aHa- | OTBETOM  MpH
3HaHU B | HOCTH HCTOpPHU- | Il M 3aKOHO- | JJM3UPOBATh BUJIOU3MCHCHUN
npodeccuo- | 4eCKOro  pas- | MEpHOCTH HCTO- | OCHOBHBIE 3amaHuii; cdop-
HAJILHOW JIe- | BUTHSI CHUCTEM | PHYECKOTO pa3- | ATallbl M 3aK0- | MUPOBAaHHOE
ATETHPHOCTH | YIPaBJICHUS BUTUS  CHCTEM | HOMEPHOCTH YMEHUE aHaJH-
KauecTBa JUIsl | YIIpaBJICHUS Ka- | MICTOPUYECKO- | 3UpOBaTh  OC-
MIPUMCHCHHUS YEeCTBa; B IIEJIOM | TO  Pa3BHUTHS | HOBHBIC 3TAITbl U
MOJTY4YEHHBIX yCIIEIIHOE, HO | CUCTEM YIIpaB- | 3aKOHOMEPHO-
3HAaHWI B MIPO- | HE  CHCTEMHOE | JICHHWsT  Kaude- | CTH  HCTOpHYe-
deccroHanb- | BIAJCHHE HAaBBI- | CTBA; B IIEJIOM | CKOTO DPa3BUTHS

HOU JesATelb-
HOCTH, HE BIIa-
JIeeT HaBBIKa-
MU TpPUMEHE-
HUSL TIOJy4YEH-
HBIX 3HAHUM B
npodeccuo-

HaJIbHOM Jes-
TEIBHOCTH

KaMH TIpUMEHe-
HUA  TOJYyYEH-
HBIX 3HAaHUHA B
npodeccuo-
HaJILHOM

TEIbHOCTH

JCs-

yCIIEeIHOE, HO
coJiepikariee
OTIEIIbHEIE
poOebI,
OILINOKHU
JIEHUE
KaMH

BIIa-
HaBBI-
IpumMe-
HEHUS  TONy-
YCHHBIX 3Ha-
HUll B pocgec-
CHOHAJIbHOM
JIeSITeIIbHOCTH

CUCTEM  YIpAaB-
JICHWs Ka4yeCTBa,
YCHEIIHOE U CHU-
CTEMHOE BIIaJic-
HUE HaBbIKaMU
IPUMEHEHUS

MOJTy4YEHHBIX

3HaHUU B IIPO-
beccnoHaNbHOM
JESATEIBHOCTH




3. TunoBble KOHTPOJIbHbIE 32IaHNSI WM UHbIe MATEPHAJIbI, He00OX0AUMbIe IS
OlleHKH 3HAHWI, yMEHHUI1, HABBIKOB U (WJIH) ONbITA AeATEJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B Mpolecce 0CBOCHMS
o0pa3oBaTeyibHOI MPOrPaMMBbI

3.1. loxkaaaml

BrinosHeHre JaHHOTO BUJ1a pabOT MO3BOJIAET C(hOPMUPOBATH Y 0O0YUYaAIOIIErOCs
YMEHUSI U HaBBIKK PabOTHI C JINTEPATYyPO, SJIEKTPOHHBIMU 0a3aMU JTaHHBIX, MIOUCKA
NEepPCIEeKTUBHBIX HAMPABICHUHN JJIsI HAYYHBIX HCCIEI0BaHMI, OPOpPMIIEHUS TOKIIAOB.

KpurepusimMu oLieHMBaHUS JOKJIAa SBISAIOTCS ITyOMHA pa3pabOTKU TEMBI U Ipa-
BUJIBHOCTH O(POPMIIEHUSI.

Hoxnan — myOau4yHOe cOOOIIeHHEe, MPEeICTaBIsAoNIee cCO00 pa3BepHyTOE U3JIO0-
’KEHHE Ha ONPEJICICHHYIO TEMY, BUJl CAMOCTOSITEIbHON pabOThl, KOTOPBII HUCIIOJIb3YyET-
csl B yUEOHBIX M BHEAYAUTOPHBIX 3aHATHUSIX U CHOCOOCTBYET (POPMUPOBAHUIO HABBIKOB
HCCIIEIOBATENbCKOM pabOThl, paciiupsieT O3HAaBATEIbHbIE HHTEPECH], IPUYYaET KPUTHU-
YEeCKU MBICTUTh. UTOOBI BBICTYIUIEHHE OBUIO YAAUHBIM, OHO JIOJDKHO XOPOILIO BOCIIPHU-
HUMATbCsSl Ha CIIyX, ObITh MHTEPECHBIM IS ciymiarened. [Ipu BhICTyMIIEHUH TIPUBET-
CTBYETCSl aKTUBHOE HCIIOJIb30BAHUE MYJIbTUMEIUUHOIO COMPOBOXKACHHS JOKIaaa (mpe-
3€HTallMs, BUICOPOIUKH, aynuo3anuch). [IpenogaBaresns, NpakTUKYIOMIUI Takyro Gop-
My OTYETHOCTH, 3apaHee MpPEeJIaraeT CucoK TeM JOKIAI0B 1Jisl HoAroTtoBku O0yuaro-
uuxcs. [Ipu moAroToBke N0KIaaa, B OTIMYUE OT APYTUX BUJOB padOT, MOKET MCIOJb-
30BaThCA METOJ KOJUIEKTMBHOTO TBOpUYecTBa. IIpenogaBarens MOXKET 1aTh TEMY Cpasy
HECKOJBKMM 00yYaromuMcs OJJHOM IpyIIibl, UCIOJIb30BaTh METO/ JAOKJIATUMKa U OMIIO-
HeHTa. OOyyaromuecs MOTYT MOJATOTOBHUTH JIBa BBICTYIUIEHHSI C MPOTHUBOIOIOKHBIMU
TOYKAMH 3PEHUS U YCTPOUTH AMUCKyccuio. [lociie BBICTYIIEHHs NOKIAIYUK U COJNO-
KJIQAYUK, €CJIM TAKOBOM UMEETCS, TOJKHBI OTBETUTH HA BOIIPOCHI CIYILATENIEH.

Jlokman 1o JaHHOM MporpamMme IpeyCMOTPEH B YCTHOU opMme.

JTanbl NOATOTOBKH J0KJIA/A:

1. Onpenenenue 1enu nokiana (MHGOPMHUPOBATH, OOBSCHUTH, OOCYIUTH YTO-TO
(npobnemy, pelieHre, CUTYal o U T.11.), CHPOCUTh COBETA U T.I1.).

2. [Moxbop s moxiana HEOOXOJUMOTO MaTepHaia U3 JMTEpaTypHbIX WCTOYHU-
KOB.

3. CocraBneHue 1iaHa JOKJIaaa, pacipeneieHne COOpaHHOTO MaTepralna B He0O-
XOJMMOM JIOTHYECKOH TOCIeI0BATEIHHOCTH.

4. BricTymuieHUe ¢ JOKJIaJ0M Mepe1 ayuTopueit B yCTHOM dopme.

PexoMenayemas TemMaTuka I0KJIa0B MO JUCIUILIMHE TIPUBEeHA B Ta0IuIIe 5.



Tabmuma 5
Tembl 10KJIA10B, peKOMEHAyeMble K HATUCAHUIO NPU U3yYeHUH IMCUMILIMHBI
«HcTopusi pa3BUTHS HAYKH yIIPaBJIeHHE KAUYeCTBOM)

Ne
i TeMbI JOKIIaI0B
1 | Vcropust pa3BUTHsI CUCTEM YIIPABJIEHUS KAUECTBOM
2 | «3Be3/1bl» KauecTBa, UX MIPABO HA CYLIECTBOBAHHME, MECTO U 3HAYUMOCTb B YIIPABICHUH.
3 | Poccuiickuii M MEeXTyHAPOTHBINA MOAXOJ K YIPABICHUIO KAYE€CTBOM
4 | Pa3BuTHE TEXHOJOTUM 1 MOHATHSI KaueCTBA.
5 | SJInmoHCKui METOJ YIPaBJIEHUS KAUE€CTBOM.

3.2. lIpakTHyeckue 3aHATHSA

TemaTuka NpakTUYECKUX 3aHITHI YCTaHABIMBAETCA B COOTBETCTBUU C YUCOHBIM
MJIAHOM TI0 HAMpPAaBJICHUIO MOATOTOBKU HampasiieHuto 27.03.02 YopasieHue kauecTBOM
U MPOrpaMMoil AUCUUIUIMHBI «VcTOpus pa3BUTHS HAyKHU YNPABJICHUE KA4eCTBOM», a
TaK)XK€ B COOTBETCTBUM C HaBbIKAMH, KOTOPbIE HEOOXOAMMO MOJYYUTh B XOJE OBJAJIe-
HUS JAaHHOW AMCIUIUIMHOW, B COOTBETCTBUU C (POPMUPYIOMIUMHUCS KOMIETCHIIUSIMU B
MPOLIECCE OBIAJCHUS JUCIIUIIMHON, a TAKKE B COOTBETCTBUU C TEMATUKOM JIEKIUH.

CtpykTypa, 11eJib ¥ TIOPSAO0K BBIMOJHEHUS Pa0OT MPEICTABICHBI B METOJUYECKHUX
yKa3aHUsIX MO0 guctuiuinie «VcTopus pa3BuTHS HayKH YIpaBJICHUE KaueCTBOMY (IpH-
JIOKEHUE 5).

MeToaudeckre yKa3aHWs B IEYaTHOM M JJIEKTpoHHOM (B ¢opmate *.pdf) Bume
XpaHsTcsa Ha kadenape.

TemaTrka IPaKTUYCCKUX 3aHATHH MPEACTaBIeHa B TabuIe 3 paboueit mporpam-
MBI JUCHUTLIIAHBI.

IIepedyeHp TeM NIPAKTUYECKUX 3AHATHN:

Tema 1. OcHOBHBIE TIOHITHS U KATETOPUU YIIPABIICHUS KAa4€CTBOM

Tema 2. DBoOIMS yIIpaBIeHUsI KA4eCTBOM

Tema 3. BceeoOriiee ynpasienue kauectoM (TQM)

Tema 4. @yHKIUU YIPABICHHUS KAYECTBOM

Tema 5. Pa3zpaboTka cucTeMbl MEHEIP)KMEHTa KauecTBa

Tema 6. [IpaBoBOE 0OecTieueHE KAaYeCTBOM

Tema 7. DKOHOMHUKA Ka4eCTBa

Tema 8. MeToas! ynpaBiaeHHsT KAYECTBOM

3.3. Cob0ecenoBanue

CobecemoBanne TMPEACTABIIET COOOM CPEICTBO KOHTPOJS, OPTaHM30BAHHOE KaK
cnienuaibHas Oecea mpernojaBaTessi ¢ 0O0yJarIIMMCs Ha TEMBI, CBSI3aHHBIC C M3ydae-
MOU TUCIUIIIIMHOM, M PACCUMTAHHOE HA BBISICHEHHWE 00beMa 3HAHUN 00Yy4aromerocs mo
OTIpeICTICHHOMY pa3feily, TEME WU MpoOJeMe.



IIpumepHBIA epeYyeHb TeM 1JIs co0eceJ0BAHUS

1. desitenu B 001aCTH MEHEIP)KMEHTA KauecTBa.

2. DTansl CTAaHOBJIEHUS YIPABICHUs KauecTBOM B Poccun.
3. OnsIT ynpasineHus kauectsoM B CIIIA.

4. OnsIT ynpaBiIeHHAs Ka4eCTBOM B SInoHUM.

5. EBponeiickuii OnbIT ypaBIIeHHUs] KAYECTBOM.

6. KonbueBas nopora xu3Hu ToBapa no Jlanuaycy B.B.

7. 3Be3/1a KauecTBa U €€ COCTABJISIOLIME.

3.4. IlucbMeHHBII onpoc

IInceMeHHBIN Oomnpoc mo aucuuiuiMHe «lcropus pa3BUTUA HAYKH YIPAaBJICHUE
Ka4eCTBOM» IIPOBOJIUTCS Ha CIEAYIONIUX dTanax:

- BXOJTHOM KOHTPOJIE;

- IPY BBINOJHEHUH OTYETA [0 NPAKTHYECKUM 3aHATHSIM.

Llenpro MpoBeneHUsI MUCBMEHHOTO ONPOCa SBIIIETCS KOHTPOJIb BIIAJICHHUSI, YCBOE-
HUS MaTepHalla ayJUTOPHBIX 3aHATHU U NMPOBEIAECHUE «OOPATHOM CBA3M» MEXIY MPEIo-
naBareneM U oOydaembiMH. Ha mpakTHdeckoM 3aHsITHH, TJ€ MPOrpaMMoi MpeaycMoT-
PEHO MPOBEAEHUE NUCBMEHHOT0 onpoca orBoautTesa 10-15 MUHYT Ha ero nmpoBecHUE.

3.5. BbIX01HO# KOHTPOJIb
B kadecTBe BBIXOAHOTO KOHTPOJS B COOTBETCTBHHM C YYEOHBIM IIJIAHOM I10
HarpaBiaeHuto nmoarotoBku 27.03.02 «Ynpasnenue kauecTBoM» o aucturuie Hcro-

pUsl pa3BUTHs HAYKH YIIPABJICHUE KAYECTBOM MCIIOJIb3YETCS 3a4eT.

BOHpOCLI, BBIHOCHUMBIC HA 3a49€T

1. ChopmynupyiiTe TOHSATUE KadecTBAa MPOAYKIUM U TOHSITHE TOKa3aTess
KadecTBa.

2. Yro Takoe KayecTBO KOHCTPYKUMU? Kakne NTOKyMEHThI ONPENEIAIOT Kaye-
CTBO KOHCTPYKIUU?

3. Kakwne dhaxkTopbl cieayeT yduThiBaTh MPU MPUHATHN PEIISHUS O Ka4eCTBE
KOHCTPYKIUU?

4, JlaiiTe onpeneaeHuss MEHEI)XMEHTA KA4€CTBA U €TI0 COCTaBJISIOIINX.

5. Onpenenure MOHATHE CTEICHb COOTBETCTBUS TEXHUYSCKUM TPEOOBAHHUSM.

6. Kakue sranbl BXOAST B JKM3HEHHBIA LUKI MPOAYKIMU. UTO Takoe merss
KauecTBa?

1. Kakue cuctembl kauecTBa CylIECTBOBAIM HAa OTEUECTBEHHBIX MPEANPUATH-
ax B 20-m Beke? KakuMu 1OCTOMHCTBAMHU M HEAOCTATKAMU 00J1a1ain’?

8. Kakue npuniumnel, HoBIIecTBa ObUIHM BBeleHb @. TeilsiopoM B MPOU3BOJI-

CTBO?



9.

KakoBbl 3Tanbl BO3HUKHOBEHUS U pPa3sBUTHA TCOPHH YIIPABJICHHA Kaydc-

CTBOM?

10. Kakue ornuuuTeNbHBIE YEPTHI ympaBiieHus kadecTBoM B cTpaHax CIIIA,
Anonun?

11. B ueM ocobGeHHOCTH yrpaBieHus: kauectBoM B EBpomneiickom Coroze?

12. [lepeuncnure OCHOBHBIE MOCTYJAaThl TEOPUM YIIPABICHUS KAa4eCTBOM 0.
JlemuHra.

13.  JlaiiTe ompeneneHune MOHSATH Mpoliecca.

14.  Kakue Buapl mporieccoB ObiBaroT? Kak cxemaTH4ecku n300paxaroTcs mpo-
1ece, CUCTEMa IpoLeccoB?

15.  OnummTe OCHOBHBIE MPUHIMIBLI BceoOmiero ympaBieHHs KaueCTBOM
(TQM).

16.  Kakue ciocoOsI yIIydIIeHusl CYIIIECTBYIOT, B YEM HX pa3andne?

17. Kak M0O>XHO OIIEHUTH YJIOBJIETBOPEHHOCTh OTPEOUTENS?

18.  Yto Takoe BHENIHUI U BHYTPEHHUIN NOTPEOUTEND ¢ TOUKH 3peHust TQM?

19.  DBoJronMs KaTEropuu «KadyeCTBOY.

20. CoBpeMeHHBIEC TOAXO/Abl K OMPEIEICHUI0 COACPKAHUS KAaTErOpUH «Kaue-
CTBO».

21. IloHATue KaTeropuil «COIMAIbHOE KaueCTBO» M «KAUY€CTBO KUZHUY.

22. BoO3HUKHOBEHHE YIIpaBJICHUS Ka4eCTBOM KaK HAYKH M OOJACTH MpaKTHYE-
CKOMU JIEITEIILHOCTH.

23. 3HadyeHWE OCHOBHBIX IMOJIOKCHHUH IIKOJIBI HAYYHOTO YIPaBICHUS ISl TEO-
PHUU U IPAKTUKU YIIPABIICHUS KAaU€CTBOM.

24. BnmsHME KIIACCHYECKOM MIKOJIBI YIIPABICHUS Ha MPOIIECC PAa3BUTHS TCOPUHU
Y MIPAKTUKU YIIPABICHUS Ka4€CTBOM.

25. Bo3sgaeiicTBrue MIKONBI YEIOBEUECKUX OTHOIICHWHW W TOBEICHYECKUX HAYK
Ha (HOPMHUPOBAHNUE COBPEMEHHBIX KOHIICTIIIUMA YIIPABICHHS KAYECTBOM.

26. OcHoBHbBIE HCTOpUYECKHE (OPMBI OPTaHM3AIMU JIEITEILHOCTH B 00JIacTh
KauecTBa.

27. OCHOBHBIE ATaNbl PA3BUTHS HAYYHBIX MOAXO0B K YIIPABIECHUIO KAY€CTBOM

28. CyIHOCTh CUCTEMHOTO TOJIX0/1a K YIIPABICHUIO Ka4€CTBOM.

29. VYmpapmusromasi ¥ yrpasisieMas MOJCUCTEMbI B CUCTEME KauecTBa OpraHu-
3aLMH.

30. OCHOBHBIC COCTABJISIFOIINE TIOJUTUKHA OPTaHU3AIMU B 00JIACTH KaYeCTBa.

31. ®opmupoBaHue 0A30BBIX MOJIOKEHUN CHCTEMHOTO MOAXO0Aa K YIIPABICHHUIO
KauecTBOM B paMKax cucteMm Oe3nedektHoro mzrotonnenus npoaykuuu (bUIT) u 6e3-
nedextHoro tpyaa (CBT).

32. OcHOBHBIC MOAXOMABI K YINPABJICHUIO KaueCTBOM, PEaM3yeMble B CUCTEME
KAHAPCIIN.

33. Pazpabotka u BHenpenue cuctems HOPM.

34. KowmmiekcHast cuctema ympabieHus kadectBoMm mnpoxaykiuu (KCYKII):
11eJTh BHEJPEHMSI, PUHIIUIIBI TIOCTPOCHMS, peaTn3yeMble (PyHKITUH.

35. CraHOBJICHHE POCCHUICKOM IIKOJIBI YIIPABICHUS KaU€CTBOM.

36. Bxuag Y.D. /leMunra B pa3BuTHE TEOPUH W MPAKTUKU YIIPABJICHHS Kade-

CTBOM
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37.  OCHOBHbIE TIOJIOKEHUSI aMEPUKAHCKOW LIKOJIbI YIIPABIICHUS] KAYECTBOM.

38.  OCHOBHbIE TIOJIOKEHUS SITOHCKOM IIKOJIBI YITPaBJICHUS Kau€CTBOM.

39. OcobeHHOCTH yTpaBiieHUs KayecTBOM B cTpaHax Bocrtounoit EBpomnbl B
50-70-e r.r. XX Beka.

40. Crnemnuduka ynpapiaeHUsS KaueCTBOM B pa3BHUBarOmuXcs crpaHax B 50-70-¢
r.r. XX Beka.

41. T'apmonwm3aIys MOIX0J0B K ympasieHuio kauectsoM B 80-90-e r.r. XX Be-
Ka Ha OCHOBE Me&XayHapoHbIX crangaptoB NCO.

42. CoBpeMeHHBIC MOAXObI K YIIPABICHUIO KAU€CTBOM B MHPOBOI MPAKTHKE.

43. B dem 3akimoyaeTcs CyITHOCTh KOHIIEHITUU TPOU3BOJICTBEHHOTO KOHTPOJIS
V. lllyxapta?

44. 3a kakue JOCTIKEHUS B 00JIaCTH KadyecTBa BpyJaroT meaanb [llyxapra?

45. Kakoii Bkiag B 00J1acTh KauecTBa BHeC [leMuHr?

46. MHcropus ydeHHUs O KaueCTBE

47. PackpoiiTe CyIIHOCTb MOHATHUSA «IeMHas peakuus JJemunran?

48. I'me m kak ocyecTBiusgeTcs ki Jlemunra — nuxia PDSA?

49. W3 xakux 3J€MEHTOB COCTOUT CIIUpPaJIb KauecTBa?

50. HazoBure npunnunel konuenunu AQA /Ixypana.

51.  Yro mocmyXusio MpUYMHOMN ycrexa nporpaMmmbl ZD «Hynb nedextoBy O.
Kpocou?

52. Ha 4ro nampaBneHa KOHUENIMA KOMIUIEKCHOTO YIIPABJICHUS Kadu€CTBOM

A. ®eiirenbayma?

53. Kakoii Bkiazg B obnacts kauectBa BHec K. Mcukapa?

54. Krto BHepBble NMPUMEHWI HHXUHUPUHI KadecTBa? PackpoiiTe CyIIHOCTbH
ATOM KOHUEIIIUY.

55. Kakwue TpeboBaHMS K Kaue€CTBY U3JIETUN NpebsBisia cuctema Teitnopa?

56. Ha3zoBute ocHOBHEIE cocTaBisrone koruenuii TQC u TQM.

57. Kakue cucreMbl yIpaBiIeHHsS KaueCTBOM CYILECTBOBAIM HA POCCHMCKHUX
npeanpusatusx B 50—80 rr. XX B.?

4. MeToau4eckue MaTepuaJibl, ONpeAe/IsiioIHe Mpouelypbl OLeHUBAHUS
3HAHUI, YMEHUI, HABBIKOB U (MJIH) ONbITA 1eATEJIbHOCTH,
XapaKTepu3yILIHUX 3TANbI ()OPMHUPOBAHUS KOMIIETECHIIMI

4.1. Ilpoueaypsnl OLleHUBAHNS 3HAHUI, YMEHUI1, HABBIKOB
U (MJIK) ONBITA 1eATEJIbHOCTH

Kontponb pesynpTaToB 00y4eHUs, 3TANOB U YPOBHS (POPMUPOBAHUS KOMIICTCH-
1ui o aucruruinHe «VicTopus pa3BUTHS HAyKU YIIpaBICHUE KaueCTBOMY OCYIIECTBIIS-
€TCsl uepe3 MPOBEJCHUE BXOJHOTO, TEKYIIETO, PyOSKHBIX, BEIXOTHOTO KOHTPOJICH M KOH-
TPOJISI CAMOCTOSITEIbHON paOOTHI.

dopMBI TEKyIIEro, MPOMEKYTOUYHOTO U HTOTOBOTO KOHTPOJIS, (DOHIBI KOHTPOJIb-
HBIX 33JIlaHW JUT TEKYIIETO KOHTPOJIS pa3padaThiBaroTCs Kadeapoit ucxoms 13 CIeln-
(YKM TUCIUIUTAHBI, U YTBEP)KIAFOTCS Ha 3aceaHuu Kadeapsl.
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4.2 Kputepum OuleHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIN) ONBITA AeATEJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B MpoIecce 0CBOEHUS
o0pa3oBaTeyibHOI MPOrPaMMBbI

Onucanye MmKaJIbl OICHUBAHUS JOCTIKECHUS KOMITCTCHIIUN 10 TUCIUILIAHE MPH-
BeJeHO B Tadnulie 6.

Tab6mumna 6

YpoBeHb
OCBOCHHS

KOMIICTCHI UM

OTMeTKa 110 I THOAUILHON CUCTEME
(mpoMexxyTo4Has aTTecTarys)™®

Omnucanue

8bICOKUIL

«OTJIMYHO»

«3a4YTCHO»

«3a4TEHO
(oTIUYHO)»

OOyuaromuiicsi 0OHapY U1 BCECTOPOH-
Hee, CHCTeMaTH4ecKoe M TIyOOoKoe 3Ha-
HUE y4yeOHOro Marepuana, ymeeT CBO-
0O0MHO BBINIOJHATH 33aJaHUS, TPETYCMOT-
pPEHHBIE TIPOrPaMMOM, YCBOWII OCHOBHYIO
JUTEPATYPy U 3HAKOM C JONOJHUTEIBHOM
JUTEepaTypoil, PEKOMEHJIOBAaHHOW Mpo-
rpamMmoil. Kak mnpaBuio, oOyuaromuiics
IPOSIBIISIET TBOPYECKHE CIIOCOOHOCTH B
NOHUMaHHH, W3JIOKEHUH W HCIIOJIb30Ba-
HUU MaTepuaa

Oazoentil

«XOopouro»

«3aYTCHO»

«3a4TEHO
(xopor1o)»

OOyyvarommiicss 0OHAPYX I TIOJTHOE 3Ha-
HHE y4eOHOro MaTepHaia, YCIEIIHO BbI-
IIOJIHAET IIPENYCMOTPEHHBIE B IIPOrpaM-
M€ 3aJ[aHusi, YCBOMJ OCHOBHYIO JIUTEpa-
TYpY, PEKOMEHJOBAaHHYIO B IpOrpamMme

nopozoewlii

«yZIOBIIETBO-
PHUTEIBHO

«3aduTCHO»

«3aYTEHO
(ynomie-
TBOPUTEIb-
HO)»

OOyuaromuiics OOHAapyXHJl 3HAaHUSA OC-
HOBHOT0 y4eOHOro marepuasia B 00beMme,
HEOO0X0IMMOM JUTsl AajbHENIIeH yueObl 1
npenacrosimei paboTel Mo mnpodeccuu,
CIPABIISIETCS. C BBIIOJHEHUEM IpaKTHye-
CKUX 3aJlaHWi, MPEeTyCMOTPEHHBIX MpPO-
rpaMMOH, 3HAKOM C OCHOBHOH JIUTepaTy-
po#, PEKOMEHJIOBAaHHOM IPOTrpaMMON,
JIOMYCTHJI MOTPELIHOCTH B OTBETE Ha JK-
3aMeHe W TPU BBITOJHEHUU SK3aMEHaIlU-
OHHBIX 3aJaHMi, HO 00JagaeT HeoOXo-
JVMMBIMH 3HAHWSIMU U UX YCTPaHEHHS
110J1 PYKOBOJICTBOM IIPETIO1aBaTels

«HEYIOB-
JIETBOPHU-
TEALHO»

«HEC 3a4TeC-
HO»

«HE 3aYTEHO
(HeynoBnuer-
BOPUTEIHHO)»

OOyuaromuiics 0oOHapyXui1 MpoOenbl B
3HAaHUSAX OCHOBHOI'O y4eOHOro Marepua-
Ja, JOMYCTHJI MPUHIMITHAIbHBIE OIINOKU
B BBINIOJHEHUH NPEAYCMOTPEHHBIX MpO-
rPaMMOW TNPAKTUYECKUX 3aJlaHUW, HE
MOKET HPOJOJDKHTH OOydeHHE WM K
MpopeCCHOHATBHOU  JACATEIHPHOCTH IO
OKOHYaHUU 00pa30BaTeNbHON OpraHu3za-
1uu 6€3 TONOJHUTEIbHBIX 3aHATUI
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4.2.1. KpuTepuu OLleHKH YCTHOTO OTBETA NMPHU MPOMEKYTOYHOMH aTTeCcTAlIUN

[Tpu oTBETE HA BONPOC OO0YUAIOLTUIICS TEMOHCTPUPYET:

3HAHUSI: COBPEMEHHBIC MHCTPYMEHTHI yIPaBICHHS KaueCTBOM IPOIECCOB, MPO-
OYKIIMH U YCIYT, METOJIbI OIICHKH MpOTpecca B 00JACTH YIIyqIlIeHUs KauyecTBa.

YMEHHSI: TIPUMEHSATh HHCTPYMEHTHI YIIPABJICHUS Ka4eCTBOM IMPOIIECCOB, MTPOIYK-
IIUM ¥ YCJIYT, MMPOU3BOJUTH OICHKY M aHAIM3 TpOTpecca B 00IacTH yIydIlIeHUs Kade-
CTBa MPOIIECCOB, MPOAYKIIUU U YCIYT.

BJIajIeHHEe HABBIKAMM TPUMEHEHUS COBPEMEHHBIX WHCTPYMEHTOB YIIPaBICHUS
KauyeCTBOM IPOIIECCOB, MPOIYKIIMU U YCIyT, HaBBIKAMH aHaJIH3a Mporpecca B 00JacTu
VIIYUIICHHS Ka4eCcTBa MPOIIECCOB, MPOAYKITUU U YCIYT ¥ MPUHATHUS PEUICHUHN 110 MOBBI-
meHuto () PEeKTUBHOCTH HYHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTA Ka4eCTRA.

Kpurtepun ouenku

OTJINYHO

00y4aromuncs AeMOHCTPUPYET:

- 3HaHHWE K Pa3BEPHYTOMY OTBETY Ha MOCTABJICHHBIA BOIPOC, ITOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHHH 00 00BEKTE, JOKa3aTeNbHO PACKPHI-
THl OCHOBHBIC IIOJIOKEHHS TEMbl; B OTBETE MPOCICKUBACTCS YETKas
CTPYKTypa, JIOTHYECcKasl MOCJIeI0BaTeIbHOCTh, OTPaXKaoIlas CYIIHOCTh
pPacKpbIBa€MbIX IOHATHI, TEOPHUH, SIBJICHUM, HCIOJb3YEMBIE IOHATHUS
YETKO M TIOJHO TMPEACTABJICHBI, €CTh HEOOXOIUMBIC MPUMEPHI; TEKCT
SMOIIMOHAIBHO HEUTPAJICH, HE 3aTPYIHSAETCS C OTBETOM IIPU BUJIOU3ME-
HEHHH 3aJIaHNM;

- YMEHHE peau30BaTh I'PaMOTHBIN aHaIU3 MPOOJIEMBbI, MPOBOAUTH aHa-
T3 TPUMEHEHUS MOJXO0/I0B K YIPABJICHUIO KaYeCTBOM MPHEMbI aHATN3a
pa3Ho00pa3Hbl (CpaBHEHHE, 000OIICHHE U T.J.), MPEICTABICHBI albTeP-
HATUBHBIC TOYKH 3PEHMS HA MPOOJIeMYy, IPUCYTCTBYET JIMYHOE OTHOIIIE-
HUE K IpobiieMe; 3HaHue 00 00bEKTEe IEMOHCTpUpPYETCs Ha (POHE MOHU-
MaHHUs €ro B CUCTEME JAaHHOM HAayKW W MEKIUCUUIUIMHAPHBIX CBS3EH,
WCIIOJIB3YsI COBPEMEHHBIE METO/IbI U MOKa3aTeau Takon onieHku. O0nana-
€T IIMPOKUM JIMAMA30HOM IMPAKTUYECKUX YMEHUU KaK BECTH KOHCYJIbTHU-
pOBaHWE U MIPUBUBATH paOOTHUKAM HaBBIKU MO acleKTaM CBOEH mpodec-
CHOHAJIBLHOM JCATEIHHOCTHIO;

- YCIIENTHOE M CHUCTEMHOE BJIQJICHHE HaBbIKAMU Pa3HBIMH CIIOCOOaAMHU
MIPUMEHEHHUS TOJAXO0J0B K YIPaBJICHUIO KaueCTBOM. YBEPEHHO BIIAJEET
pa3HBIMU CIIOCOOaMM TIPUMEHEHHS] MHCTPYMEHTOB YIIpPABIICHUS Kade-
ctBoM. KoHTponupyeT u aHanu3upyeT paboTy U BIaJieeT HaBBIKAMH Kak
BECTU KOHCYJbTUPOBAHUE U MPUBHUBATH PAOOTHUKAM HAaBBIKH IO acCIeK-
TaM CBOEH MpoQecCHOHANBHON NEeATENbHOCThIO. YEeTKO BBIAEpKaHA JIO-
TUKa CYXKJIGHUM: MPOCIECKUBACTCS JIOTUUECKAsl CBSI3b MEXK]y TE€3UCAMU;
JIOKa3aTelIbCcTBa YETKO BBITEKAIOT U3 CYXKIEHUN; U3JI0KEHHE SICHOE U
YETKOE.

X0po1Io

o0yJaromuics AeMOHCTPUPYET:

- 3HaHHME MaTepuayia, XOpOIIO 3HAET KaK BECTH KOHCYJIbTUPOBAHUE H
MPUBUBATh PAOOTHUKAM HaBBIKH I10 aCTIEKTaM CBOeH mpodeccroHalbHOM
JIeATeTLHOCTBIO, HE JIOMYCKAEeT CYIIECTBEHHBIX HETOYHOCTEH, TOHUMAET
MPEUMYILECTBA U HEJIOCTATKU MOJAXO0B K YIPABIECHUIO KAYECTBOM;

- o0JajaeT MIMPOKUM JUANA30HOM TMPAKTUYECKUX YMEHHH KaK BECTH
KOHCYJbTUPOBAHUE U MPUBHUBATh PAOOTHUKAM HABBIKH IO aCMEKTaM CBO-
el TpoeCCHOHAIBHON NIeATETLHOCTHIO, B 1IEJIOM YCIICIIHOE, HO COJIEp-
JKaIllle OTJENbHBIE MPOOENbl, YMEHHE CaMOCTOSTEIHHO MPUMEHST MOJ-
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XOJbl K YIPABIECHUIO KAYECTBOM, HCIIOIb3Ysl COBPEMEHHBIE HHCTPYMEH-
ThI Ka4€CTBa;

- BIJIaJieeT HaBbIKaMU U OepeT OTBETCTBEHHOCTh 3a BEACHHE KOHCYJIbTHU-
pOBaHUS U NpUBUTHE paOOTHUKAM HABBIKOB IO aclEKTaM CBOEH mpodec-
CHOHAJIbHOW JI€ATEIbHOCTBIO, B LIEJIOM YCIEIIHOE, HO COAEpIKallee OT-
JieNbHBIe TPOOENBl MM CONMPOBOXKAAOLIEECS OTIEIbHBIMU OIIMOKaMHU
BJIaJICHUE HABBIKAMH KPUTUYECKH OCMBICIMBATH IPUMEHEHHE MOJIX0/I0B
K YIIPaBJIEHUIO KaYECTBOM.

YAOBJIETBOPHUTEIbHO 00yYaroIuics 1eMOHCTPUPYET:

- 3HaHMS TOJBKO OCHOBHOI'O MaTepuaa, HO HE 3HaeT JAeTajeil, 1onycKa-
€T HETOYHOCTH, JIOIyCKaeT HETOYHOCTH B (OPMYJIMPOBKAX, HapyllaeT
JIOTUYECKYIO TOCJEI0BAaTENbHOCTh B M3JI0KEHUM MPOrPaMMHOIO Mare-
puana, obnagaer 0a30BBIMU OOLIMMM 3HAHUSAMM KaK BECTH KOHCYJbTH-
pOBaHUE ¥ MPUBUBATH PAOOTHUKAM HABBIKHM IO aCMEKTaM CBOEH mpodec-
CHOHAJIBHOM JIeSIT€IbHOCTHIO;

- 00nazaeT OCHOBHBIMH YMEHHSMH KaK BECTH KOHCYJIbTHPOBAHUE H
IPUBUBATh PAOOTHUKAM HABBIKH IO aCIEKTaM CBOEH MpodeccHOHATbHON
JIESITEJIbHOCTBIO, B LIEJIOM YCIIELIHOE, HO HE CUCTEMHOE YMEHUE IpHUMe-
HATh [IOJIXO/Ibl K YIPABICHUIO KAYECTBOM.

- B LEJOM YCIIEUIHOE, HO HE CUCTEMHOE BJaJICHUE HaBbIKAMM IpUMe-
HATH MOJAXObl K YIPABICHHUIO KaYeCTBOM, a TAKXKE CIIOCOOHOCTBIO MPH-
MEHEHUS] UHCTPYMEHTOB YIPABJIEHUs KaueCTBOM, pabOTaeT Mpu MpsSIMOM
HaOJIFOJEHUU.

HEY/JI0BJIETBOPUTEIbHO | OOyYaroIuics:

- HE 3HAeT 3HAYUTENIbHOIN YacTH MPOTrpaMMHOI0 MaTepuala, IIoXo OpHU-
EHTUPYETCS B MaTepuaje MOAX0I0B K yIPaBICHUIO KAYECTBOM, HE 3HAET
MPAKTUKY MPUMEHEHUs] MaTepuajia MHCTPYMEHTOB KauecTBa, JAOMYCKaeT
CYIIECTBEHHBIC OIUOKH;

- HE yMEeT UCIOJIb30BaTh METOJbI U MPHUEMBI TIOJXOJ0B K YIPABICHUIO
KauyecTBa, JOMYCKAET CYLECTBEHHbIE OIIMOKU, HEYBEPEHHO, C OOJIBIIUMU
3aTPYyIHEHUSIMHM BBIIIOJHIET CAMOCTOATENBHYIO Pa0OTy, OOJIBIIMHCTBO
3aJJaHuH, IPETYCMOTPEHHBIX MPOrpaMMOM AUCLIUIIIINHBI, HE BBIIIOJIHEHO;
- oOyyaromuiicss He BIa/ieeT HaBbIKAMU MPUMEHSATH MOAXOMAbI K yIpaB-
JICHUIO0 Ka4yeCTBOM., JOIMYCKAeT CYIIECTBEHHbIE OIIMOKH, C OOJIBIINMU
3aTPYyHEHUSIMHM BBIIIOJHIET CAMOCTOATENBbHYIO Pa0OTy, OOJIBIIMHCTBO
IIPElyCMOTPEHHBIX IPOrPaMMOIl TUCHUIUIMHBI HE BHITIOJHEHO

4.2.2. Kputepuu OUeHKH J0KJIaaa

[Tpu HanmcaHuu qOKIaAa 00yJarOIMIMICS JEMOHCTPUPYET:

3HAHMA: COBPEMEHHbIE MHCTPYMEHTHI yMPABIICHUS KaueCTBOM MPOIECCOB, MPO-
TYKITUU ¥ YCIYT, METO/BI OILIEHKH Mporpecca B 00JIaCTH YIIYYIICHHUS Ka4eCTRa.

YMEHHUSA: IPUMCHATh HHCTPYMCHTHI YIIPABJICHUS Ka4eCTBOM IPOIIECCOB, MPOIYK-
M W YCIIyT, TIPOU3BOJIUTH OIIEHKY W aHaJIu3 Mporpecca B 00JaCTH YIydIICHUS Kade-
CTBa MPOIIECCOB, MTPOIYKIIUU U YCITYT.

BJIajilecHHe HABBIKAMHU TPUMEHCHHS COBPEMCHHBIX WHCTPYMEHTOB YIIPaBJICHUS
KaueCTBOM IIPOIIECCOB, MPOMYKIIMKA U YCIIYT, HABBIKAMH aHaJu3a Mporpecca B 00JacTh
YIIYYIICHHUS Ka4ecTBa MPOIECCOB, MPOAYKIIMU B YCIYT U MPUHATHS PEIICHUHN 10 TIOBBI-
meHuto d3QPEeKTUBHOCTH HYHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTA Ka4eCTRBa.
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Kpurtepuu oneHKH a10KJIa1a

OTJIMYHO 00yYaromuics: IEMOHCTPUPYET: CBOE MHEHHUE MO CHOPMYITHPOBAHHOM
npobieme, apryMeHTHPOBANl €ro, TOYHO OIPENIEIUB €€ COAEp)KaHue U
cocraistomue. llpuBenensl 1aHHbIE OTEYECTBEHHOM U 3apyOeKHOMN
JUTEPATyphl, CTATUCTUYECKUE CBEAEHUS, MHPOpPMALUs HOPMATHBHO-
IIpaBoBOro xapakrepa. OOyudaromuiics 3HaeT U BJIAJEET HaBBIKOM ca-
MOCTOSTENbHOI HCCIe10BaTeNbCKON paboThl MO TEME HCCIEeI0BAHNUS;
METOJIaMH U NIPUEMaMM aHAJIM3a MEKIYHApPOJHO-ITOJIUTUYECKON MpaK-
TUKU. DaKTHYECKUX OIIMOOK, CBS3aHHBIX C MOHMMAaHUEM IPOOJIEeMBbI,
HET; Ipe3eHTalus opopmiieHa PaBUIIbHO.

X0pOo1LIo oOyyaroImuiicss IeMOHCTpUpYeT: padoTy, KOTopas XapakTepusyercs
CMBICIIOBOM II€JIBHOCTBIO, CBSI3HOCTBIO M IIOCJIEAOBATEIbHOCTBIO H3-
JIOXKEHHUs; JONyIIeHO He Oosee 1 OomMOKHM MpU OOBSICHEHUH CMBICIA
WIN coziepkanust mpoOiemMsl. [ aprymMeHTanu NpuBOIsATCS JaHHBIC
OTEYECTBEHHBIX U 3apyOexHbIX aBTOpoB. IIponeMoHcTpHpOBaHbI HC-
CJIEIOBATEIbCKUE YMEHHUS U HaBbIKUM. DakTHUECKUX OIIMOOK, CBSI3aH-
HBIX C TIOHUMAaHHEM Npo0JieMbl, HET. [lonmyleHsl ofHa-Be OMUOKHU B
odopmiieHHH PabOTHI

YA0BJIETBOPHUTEIbHO o0yyaromuiicss JeMOHCTPUPYET: JOCTAaTOYHO CAMOCTOSITENIbHBINA aHa-
JIN3 OCHOBHBIX 3TallOB U CMBICIOBBIX COCTAaBJISIFOIIMX MPOOJIEMBI; IO-
HUMaeT 06a30Bble OCHOBBI U TEOPETUUYECKOE 0OOCHOBaHHE BbIOPaHHON
TeMbl. [IpuB€UEeHBI OCHOBHBIE HCTOUYHUKHU 110 pAaCCMaTPUBAEMOI TEME.
JonyieHo He Gojiee 2 OmMOOK B CMBICIE WIM COIEPKAaHUM Mpoliie-
MBI, 0)OpPMIIEHUH pabOTHI

HEYJI0BJIETBOPUTEIbHO | OOYYarOIUICS: MPEICTaBUI COUMHEHHE, KOTOPOE IPEJCTaBIsAET CO-
00l nepecKa3zaHHbIM WK MTOJHOCTBIO MIEPETNUCAHHBIM UCXOIHBII TEKCT
0e3 kakux Obl TO HM ObUIO KOMMEHTapueB, aHanu3a. He packpsita
CTPYKTypa U TEOpeTHuYecKas COCTaBJAmoIas TeMbl. JlomylieHo Tpu
win 6osee Tpex OIMOOK CMBICIIOBOIO COJEpXKaHHE pPACKphIBaeMON
po0eMbl, 0HOPMIICHHH pabOTHI

4.2.3. Kputepum olleHKH NMPAKTUYECKHUX 3aHATHIA

[Tpu BHIMOTHEHUU TPAKTUYECKUX 3aHATUIA 00YUaAIOIIUNACS IEMOHCTPUPYET:

3HAHMS: COBPEMEHHBIE MHCTPYMEHTHI YNPABJICHUS KAa4€CTBOM IPOLIECCOB, MPO-
JTYKIHUH U YCIYT, METOJIbI OILICHKU Mporpecca B 00J1acTH YIydllleHHs] KaueCTBa.

YMeHHSsI: IPUMEHSITh HHCTPYMEHTHI YIIPaBJICHUS KaueCTBOM IMPOIECCOB, TPOIYK-
MU U YCIIYT, TPOU3BOJUTH OLICHKY W aHallu3 Iporpecca B 00JaCTHU YJIy4IlICHHUs Kade-
CTBa MPOLIECCOB, MPOIYKIHUU U YCIIYT.

BJIaJleHHEe HABBIKAMM TPUMEHECHHUSI COBPEMEHHBIX MHCTPYMEHTOB YIPABJICHUS
KaueCTBOM IPOLIECCOB, MPOAYKIMH U YCIYT, HABBIKAMU aHaju3a Mporpecca B 00JacTu
YIYUYIIEHUS] Ka4eCTBA MPOLIECCOB, MPOAYKIIUUA U YCIYT U MPUHITUS PEIICHUN 10 TOBbI-
meHuto d3QPEeKTUBHOCTH HYHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTA Ka4eCTRBa.

KpuTtepumn onieHKU BHINOJIHEHUS NMPAKTHYECKUX 3aHATHI

OTJIMYHO oOydaromuiicss eMOHCTPUPYET: CBOE MHEHHE MO CPOPMYIUPOBAHHOM
npobieme, apryMeHTHPOBAJIM €ro, TOYHO OIPEEIIUB €€ COJepKaHue U COo-
craBisitomue. [IpuBeeHBI JaHHBIE OTEUECTBEHHON M 3apyOEKHOMN TUTEpa-
Typbl, CTaTUCTHYECKHE CBEJCHMs, MH(pOpMalus HOPMATHBHO-NPABOBOTO
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xapaktepa. [IpogeMoHCcTprpoBaHO 3HAHUE U BJIaJIEHUE HaBBIKOM CaMOCTO-
ATEJIbHON UCCIIeI0BATENHCKOM padOThl IO TEME MCCIEOBAaHUS; METOAaMU
U MIpHEeMaMU aHaJu3a MEXKIYHAPOIHO-TOIUTHYECKON npakTuku. dakTuye-
CKHX OIIMOOK, CBSI3aHHBIX C MOHMMaHUEM MPoOIeMbl, HeT. TeTpaas 3amo-
HEHA B COOTBETCTBHUHU C TPEOOBAHUSIMU NMPAKTUYECKOU PabOTHI.

X0pOo1IOo oOy4aromuiicss JEMOHCTPUPYET: CMBICIOBYIO LIEJIBHOCTb, CBSI3HOCTH U I10-
CJIEIOBATENIbHOCTh M3JI0KEHHUS; AOMYIeHO He Oosiee 1 omuOKu mpu o0b-
SCHEHHH CMBICTIA HJI COJIEpKaHUA MPoOsieMbl. i1 apryMeHTaluu npuBo-
JTCSL TaHHBIE OTEUYECTBEHHBIX M 3apyOeKHbIX aBTOpoB. [IpomeMoHcTpH-
pPOBaHBI HMCCIIEIOBATEIbCKHE YMEHHS M HaBbIKU. DaKTHUECKUX OLIMOOK,
CBS3aHHBIX C MOHMMAaHHUEM IpoOiieMbl, HET. TeTpaap 3aloJHEeHa B COOT-
BETCTBHUHU C TPEOOBAHUSIMHU MPAKTUIECKON pabOTHI.

YIOBJIETBOPHUTEILHO 00ydJarouuics NeMOHCTPUPYET: JOCTATOYHO CaMOCTOSTEIbHBIA aHAIN3
OCHOBHBIX 3TallOB M CMBICTIOBBIX COCTABIISIONIUX MPOOJIEMBI; IIOHUMAaHKE
0a30BBIX OCHOB M TECOPETHUYECKOIO0 0OOCHOBAHMS BbIOpaHHOW TeMbl. [Ipu-
BJICYCHBI OCHOBHBIC HCTOYHHKH IO paccMaTpuBaeMoi Teme. JlomyiieHo He
Oosee 2 omMOOK B CMBICIIC WIIM COZep)aHuK mpoOsiembl. Terpaap 3amod-
HEHA B COOTBETCTBHH C TPEOOBAHUSAMHU MPAKTUICCKON PabOTHI HE 10 KOHIIA
WJIH C 2 OIIMOKaMU.

HEy/I0BJIETBOPHUTEJIBLHO | y oOydaromierocs: padoTa mpejacTaBisieT co0oil nepecka3aHHbIM WM MOJI-
HOCTBIO MEPENUCAHHBINA UCXOAHBIN TEKCT 0e3 KaKuX JTUO0 KOMMEHTApHUEB,
aHanmu3a. He packpeita CTpyKTypa U TEOpETHYECKasi COCTABIISIONIAS TEMBI.
Jomnymeno tpu unu 6onee Tpex OMIMOOK CMBICIOBOTO COJEp>KaHUE pac-
KpbpIBaeMOM mpobOsemMbl. Terpaap He 3amojiHEHA WIM 3alojHEHa HE Ipa-
BUJIBHO.

4.2.4. Kputepum OLleHKH CAMOCTOSITeJIbHBIX PadoT

[Ipu BBINOJHEHUU CAaMOCTOATENBHBIX pad0T 00yYarOUIC JEMOHCTPUPYET:

3HAHMA: COBPEMEHHbBIC MHCTPYMEHTHI YNPABICHHsI Ka4e€CTBOM MPOLECCOB, MPO-
AYKIHMH U YCIYT, METObl OLIEHKH ITporpecca B 001acTy yIydlIeHHs] KauecTBa.

YMEHHUA: IPUMEHATh UHCTPYMEHTHI YIIPaBJICHUS KaueCTBOM IIPOLIECCOB, MMPOAYK-
IIUU U YCIYT, MPOU3BOAUTH OLIEHKY M aHaJM3 Iporpecca B 00JacTH yJIy4dIlEHUs Kauye-
CTBa IIPOLIECCOB, TPOIYKLIUH U YCIIYT.

BJIa/ICHHE HABBIKAMHM IIPUMEHEHUS COBPEMEHHBIX MHCTPYMEHTOB YIIPABJIECHUS
KayeCTBOM IIPOLIECCOB, NMPOAYKLUU U YCIyT, HAaBBIKAMHU aHAJIA3a Iporpecca B 00JacTH
VIIYYIIEHHs] KauecTBa MPOLIECCOB, MPOAYKIUU U YCIYT U MPUHATUS PELIEHUH 1O MOBBI-
meHuo 3 (PeKTUBHOCTH (YHKIMOHUPOBAHUSI CUCTEM MEHEI)KMEHTA KaueCTBa.

KpnTepnn OLICHKH BbIINOJHECHUA CAMOCTOATCJIbHbBIX paﬁoT

OTJIMYHO o0yyYaroIuicsl IeMOHCTPUPYET: OTBET MOKa3bIBasi IIIyOOKOEe U CHUCTeMa-
TUYECKOE 3HAHUE BCEro MPOTrpaMMHOIO MaTepuaia U CTPYKTYphl KOH-
KpPETHOT'0 BOIIPOCA, a TAKKE OCHOBHOTO COAEpKaHWS M HOBALMU JIEKIIH-
OHHOTO Kypca MO0 CpPaBHEHMIO C y4eOHOH nuTeparypoi. OOydarommiics
J€MOHCTPUPYET OTUETJIMBOE M CBOOOJHOE BIIAJCHHE KOHIENTYaJbHO-
MOHSTUAHBIM arrapaToM, HaAy4YHbIM SA3BIKOM H TepMI/IHOJIOFHefl COOTBET-
CTBYIOLIEH Hay4HOH 00jacTu. 3HaHWE OCHOBHOM JIMTEPATyphl U 3HAKOM-
CTBO C JIONOJIHUTEJIBHO PEKOMEHA0OBAHHOM JINTEPATYPOM.

X0po1Io o0yyJaroImuics: 1eMOHCTPUPYET: OTBET MOKa3bIBasi INIyOOKOE U CHUCTEMa-
TUYECKOE 3HAHUE BCEro MPOTrpaMMHOI0 MaTepuayla M CTPYKTYphl KOH-
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KPETHOTO BOIIPOCA, a TAKXKE€ OCHOBHOI'O COJEPXaHMs U HOBALMH JIEKIIH-
OHHOT'O Kypca IO CpPaBHEHHUIO ¢ y4eOHOW smTepaTypoit. OOyuarommuiics
JEMOHCTPUPYET OTUETIMBOE M CBOOOJHOE BIJIAJICHHE KOHLENTyallbHO-
MOHATUMHBIM aIapaToM, HAYYHbBIM SI3bIKOM U TEPMUHOJIOTMENW COOTBET-
CTBYIOIIEH Hay4yHOH 00jacTH. 3HAaHWE OCHOBHOM JIUTEPATYPhI U 3HAKOM-
CTBO C JIONIOJIHUTEJILHO PEKOMEHA0OBAHHOM JINTEPATYPOM.

Y/10BJIETBOPHUTEJIHLHO

o0yyaroIuics 1eMOHCTPUPYET: (pparMeHTapHbIe, IOBEPXHOCTHBIE 3HA-
HUs BXKHEUIINUX PA3[esIoB IPOTPaMMBI U COAEPIKAHMS JIEKIIUOHHOTO
Kypca; 3aTpyIHEHUS C UCIOIb30BaHUEM HAy4YHO-IIOHATUIHOIO aIapara
Y TEPMHUHOJIOTUN Y4€OHON AUCIUIUIMHBI; HETIOJIHOE 3HAKOMCTBO C PEKO-
MEHJIOBAHHOH JINTEPATYPOH; YaCTUYHBIE 3aTPYIHECHHUS C BBIIIOJTHECHUEM
IIPEAYCMOTPEHHBIX IIPOrPaMMOMN 3aJaHUl; CTPEMIICHHE JIOTUYECKU OIpe-
JICJICHHO M ITOCJIEJOBATEIbHO U3JIOKUTh OTBET.

HECYAOBJIETBOPUTECILHO

oOyJaromuiics AeMOHCTPUPYET: HE3HAHUE, INOO OTPHIBOYHOE MIPEICTAB-

JIEHWE O IaHHOW MpoO0JIeMe B paMKax yu4eOHO-IPOTPaMMHOI'0 MaTepuaa;
HEYMEHUE UCIIOJIb30BaTh MOHITUHHBIN alllapar; OTCYTCTBUE JOTHUYECKON
CBSI3H B OTBETE.

Paspabomuux(u): ooyenm, T'anaes 1.b. M

&~ (noamucs)
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