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1. IlepeyeHb KOMIIETEHUMH € YKa3aHHEM 3TaNoB UX (popMUpPOBaHUS B Npolecce
ocsoenus OIIOIT

B pesynbrare m3ydeHus MUCHUIUIMHBI «CpencTBa W METOJbI YIIPABJICHUS Kade-
ctBom» B cootBeTcTBUU ¢ GPI'OC BO mno nampasienuto noarorosku 27.03.02 Ympas-
JICHUE Ka4eCTBOM, YTBEP)KJIEHHOTO NMpUKa3oM MUHHCTEpCTBA 00pa3oBaHus 1 HayKu PO
ot 31 urons 2020 r. N 869, popmupyroT cieayromniie KOMIETEHIINH, yKa3aHHbIE B Ta0-

e 1.
Tabnuna 1
®opMHpOBaHHE KOMIETEHIIHIT B MPoIecce M3YYeHHsT TUCIHIIJIHHbI
«CpencTBa 1 MeTOAbI YIPABJIEHHS KAaYeCTBOM»

Komnerennus WNHpukatopsl Oransl popmu- | Bunel 3anatuit | OueHoYHBIE cpell-
Kon | HaumenoBanue JOCTHKEHUS poBaHus KoMIle- | i GOPMHUPO- | CTBA JUIsl OLIEHKH
KOMITETEHIIHHA TEHIIMX B TIPO- | BaHUS KOMIIE- | YPOBHS COPMH-
11€CCE OCBOCHMS TEHLUU POBaHHOCTH KOM-
OIIOII (ce- MeTEeHIIUN
MecTp)
1 2 3 4 5 6
VYK-1 | Cnocoben VYK-1.1. Bemon- 6 Jlexuun [IpakTuueckas pa-
OCYILLIECTBIATh | HSET IOUCK He- /mpaKTUYEeCKHe 00Ta, yCTHBIN
MOHUCK, KPUTH- | OOXOAMMON HH- orpoc
yeckuil aHanu3 | popmanuu, — ee
U CHHTE3 WH- | KpUTUYECKUN
dhopmariumy, aHanu3 u 0000-
NPUMEHSTh CH- | IIaeT pe3yibTa-
CTEeMHBIH TMOA- | THl aHAJIW3a I
XOJ JJIsl pelle- | pelieHus o-
HUS  TIOCTaB- | CTaBJICHHOM 3a-
JICHHBIX 337a4 | Jauu
OIIK- | Cnocoben OIIK- 8.1. Ca- 6 Jlexuun [IpakTnueckas pa-
8 OCYHIECTBJIATh | MOCTOSATEIBLHO /mpaKkTUYecKue 0oTa, yCTHBIN
KPUTHYECKHH BBIJIENISIET HE00- orpoc
aHaJIn3 U | XOIUMYI0  WH-
00001IeHe dbopmaruio B pe-
npodeccuo- 3yJabTaTe paboT
HIBHOM  WH- | IO YIPaBJICHUIO
¢dbopMaluu B | KQUECTBOM IpO-
paMKax yIpas- | JyKLUH, IpoIec-
JeHUs ~ Kaye- | COB, yCIyr
cTBOM 1npoxayk- | OIIK-8.2. Ilpu- 6 Jlexuun [IpakTnueckas pa-
LMK, TPOLEC- | MEHSCT HABBIKH /IpaKTUYecKue 00Ta, YCTHBIN
COB, YCIIyT aHaim3a u OIpoc
0000mmeHus 1o-
JIy4YeHHOU  IIpO-
(heccuoHambHOM
uHpopmManuu B
paMKax  ympaB-
JICHUS Kaye-
CTBOM  TPOJIYK-
LIUH, TPOLIECCOB,
ycayr




IIpumeyanue:

IIpopuas nOArOTOBKM «YHpaBjeHHEe KAa4eCTBOM B IMPOU3BOJACTBEHHO-
TEXHOJIOTMYECKHX CHCTEMAX)

Komnerenuust YK-1 Taxxke ¢dopmupyercs B XOA€ OCBOEHUS AMCHMUIUIMH: MH-
CTPYMEHTHI yIIpaBieHUsl KauecTBOM, CHCTEMHBIN MOIX0J U CUCTEMHBIN aHAJIW3 B IPO-
M3BOJICTBEHHO-TEXHOJIOTHYECKUX CUCTEMaxX, MeToabl pelleHns M300peTaTesIbCcKuX 3a-
a4 B MPOU3BOJCTBEHHO-TEXHOJOTMYECKUX cHcTeMaX, O3HaKOMHTENbHAs NPAKTHKA,
TexHonornyeckas npakTHKa (IIPOU3BOACTBEHHO-TEXHOJOIMYECKasl MpakTtuka), llpen-
IUIIOMHAs IpakTuka, [loaroroBka Kk mpoueaype 3aliuThl M 3alIUTa BBITYCKHOM KBa-
TUPUKAIUOHHON PaOOTHI.

Komnerenmust OIIK-8 taxke Gopmupyercst B X0J€ OCBOEHUS JUCHMIUIMH: Tex-
HOJIOTUYECKasl IPaKTUKa (IIPOU3BOJICTBEHHO-TEXHOJOTHYECKas MpaKkTUKa), TexHoioru-
yeckas (MpOU3BOJACTBEHHO-TEXHOJIOTHYECKAs!) MpakTuka, [lpeanumniaoMHas MpakTHKa,
[ToaroroBka K npoueaype 3aIMThl U 3alllMTa BBIITYCKHOM KBaTU(PUKAIIMOHHON paboThI.

2. Onucanue moka3areJieid 1 KpUTEpHeB OLICHUBAHUS KOMIIETEHIUI
HA Pa3jIMYHBbIX 3Tanax uX GopMUPOBAHHS, ONTUCAHUE KA OLlEHUBAHUS

HepequL OLCHOYHBIX CPEACTB

Tabmuna 2
Ne HanmenoBanwue one- Kparkas xapakrepuctuka IIpencraBnenue OLIEHOYHOTO
n/n HOYHOI'0 MaTepuaa OIIEHOYHOI'0 Marepuana MaTtepuana

1 YCTHBIH OIIpPOC CPEIICTBO KOHTpOJISl, OpPraHU- | IEpeYeHb BOINPOCOB MJIs MPO-
30BaHHOE€ KaK CIELMAIbHAs | BEJCHUS BXOJHOTO U TEKYILErO
Oecena mpenojaBaTeliss ¢ 00y- | KOHTpoJs 3HaHUM (pyOeKHOro
YalOLIMMCS Ha TEMBbl, CBsI3aH- | KOHTpOJIs) oOywaromerocs, a
HBI€ C M3Y4aeMOH IUCLUIUIMA- | TaKXKe JUIs MOATOTOBKH K IMpO-
HOM M pPACCUMTAHHOM Ha BbI- | MEXKYTOYHOM aTTECTAlUU IO
SCHEHHE oO0bema 3HaHWUU 00y- | TUCHUIIIMHE (BKJIIOYas BOIPO-
YalOIIErocs IO OINpPEAEIEHHO- | Chl 10 TeMaM M paszeiam, ca-
My paszfeiny, TeMe, IpobiieMe U | MOCTOSITENIbHO M3y4EHHBIM
T.II. 00yJarmuMucs).

2 MMHCbMEHHBINA OMPOC MMCbMEHHBIA OTBET OO0y4aro- | IepeueHb BOIPOCOB IS TPO-
IIErocsl Ha  TOCTaBJICHHBIN | BEJEHHUS TEKYLIEr0 KOHTPOJIA
mpenoaBatesieM Bompoc (BO- | 3HaHHM (PyOEXHOTO KOHTPOJIS)
npockl). CpeicTBO pacCYUTaHO | OOyYAOIIErocs, a TaKxke s
Ha BBIICHEHHE 00beMa 3HaHUM | MOATOTOBKU K MPOMEXKYTOUHOM
oOyyaromerocsi IO OIpeje- | aTTecTallil 10  JUCIMILIMHE
JIEHHOMY pa3Jely, TeMe, Mpo- | (BKJIIoYas BOIMPOCHI IO TEMaM U
Oneme U T.II. pazzenam, CaMOCTOSITENBHO

M3Y4YEHHBIM 00yYaOIIMHUCS).

3 IIPAKTUYECKOE 3aHATUE | HAIIPABJIIEHHOE HA M3YyYEHUE | KOHTPOJIbHBIE BOIPOCHI 1o
CYLIECTBYIOIIUX MPUEMOB U | MPAKTUUYECKUM 3aHATHsIM. Te-
METOAMK [UJIsl PEIICHHs I0- | MaTUKA MPAKTUYECKUX 3aAHITHI
CTaBJICHHBIX 3aJlady, U3BECT- | MIpeJcTaBjieHa B Tabnuie 2 pa-
HBIMU METOJIaMU 0o4eil mporpaMMbl JUCIUTLIH-

4




HBEI.

cobecenoBaHue CPEIICTBO KOHTPOJIS, OPTaHU- | BOIPOCHI MO TeMaM JUCIUTLIH-
30BaHHOE KakK CHelHalbHas | HbI:
Oecela Meoarornyeckoro pa- | - MepeueHb  BOMPOCOB IS
O0oTHUKa ¢ OOyyaroummmcs Ha YCTHOT'O OIpoca

TEMBbI, CBSI3aHHBIE C H3y4Yae-
MOW JUCUUIUIMHOW W pacCyu-
TaHHOM Ha BBIICHEHHE 00beMa
3HaHUK OOydarmerocs 1o
ONpeNIeICHHOMY pa3Jeny, Te-
Me, TpoOJIeMe | T.I1.

JOKJIa 1 OPOAYKT  CaMOCTOSTENIBHOM | TeMBbI JOKJIa10B
paboThl 0OyYarONIIEerocs, Ipe-
CTaBISIIOIIMKM COOOM KpaTkoe
U3JI0KCHHE B MUCHbMEHHOM
BUJC TIOJYYEHHBIX pe3yibTa-
TOB TEOPETUYECKOTO aHaIM3a
OIIPEEICHHOMN Hay4HOU
(yueOHO-HCCIIe10BATENbCKOM )
TEMBI, TJIe¢ aBTOP PacKphIBAET
CYTh HCCIIEyeMOi TIPOOJIeMBlI,
MPUBOJUT PA3IHYHBIC TOYKH
3peHHS, a TaKKe COOCTBCHHBIC
B3TJISIIBI HA HEE

IIporpamMMa oueHMBAHUS KOHTPOJIUPYEMOil JUCHUILINHE
Tabnuna 3

Kox xoHTponmupyemoii HanmenoBanwme
KOMITETSHITNH (WJIH €€ Ya- | OICHOYHOI'O MaTepua-
CTH) na

Kontponupyemsie paziensl
(TeMBbI TUCITUTIIIUHBI )

2 3 4

IInanupoBanue KadecTBa U  OOBEKTHI VK-1, OIIK-8 IIncemenHsIN OIIpoc
yIpaBJICHHUS.

KauecTBo Kak OOBEKT ynpaBieHHs. DBO-
JIOLUS HNOAXOAOB K MEHEIKMEHTY Kaue-
CTBa

IInanupoBanue KadecTBa U  OOBEKTHI VK-1, OIIK-8 YcrHbII onpoc
ynpasieHus. Pa3paboTka onepaTHBHBIX
Lesiell NpeAnpuaTust U COAepKaHue Ipo-
IpaMMBbl KauecTBa.

[InanupoBaHue KadyecTBa M  OOBEKTHI YK-1, OIIK-8 VYerHslii onpoc
yIpPaBICHUSL.

Moyenu CHCTEM YIpaBJICHUsS] Ka4eCTBOM
OCHOBOIIOJIOKHUKOB KadecTBa. YCTaHOB-
JIeHHe Lesiel B 00J1aCTH KayecTBa

[InanupoBaHue KadecTBa M OOBEKTHI YK-1, OIIK-8 VYerHslii onpoc
YIIPaBJICHUS.

CpaBHUTENIbHAS XapAKTEPUCTUKA STAIOB.
DBOJIIOIMSL  CHUCTEM YIPABJICHUS Kade-
CTBOM.

IInanupoBanue KadyecTBa U  OOBEKTHI VK-1, OIIK-8 YcrHbIl onpoc
yIIpaBIICHHUS.
IInanuposanue kauectsa. IIporpamma ka-




KonTponupyemsle paznessl
(TeMBI TUCITUTIITUHBI )

Kon konTponupyemon
KOMIIETEHIINH (UK ee Ya-
CTH)

HauMmenoBanue

OLICHOYHOI'O MaTcpua-

Ja

2

3

4

qeCTBa. q)yHKIII/II/I KauecTBa. Mertoauue-
CKHME€ OCHOBBI YIIPaBJICHUA Ka4€CTBOM

[InaampoBanne KadecTBA W  OOBEKTHI
yIpPaBICHMUSL.

YK-1, OIIK-8

YcTHBIN onpoc

KonTponb 1 o1ieHKa KauecTsa.

OOmiee MOHATHE O KOHTPOJIE KadecTBa.
CTaTUCTHYECKUN  KOHTPOJb  KadyecTBa.
YpoBHH 1e(PEKTHOCTH.

VYK-1, OIIK-8

YcTHbIN onpoc

KonTponb 1 o1ieHka KauecTsa.
CratucTUyecKuii MPUEMOYHBIA KOHTPOIIb
KadecTBa Ha MPAKTHYECKUX MPUMeEpax.

VYK-1, OIIK-8

YcTHbIN onpoc

KoHTpoiib 1 olieHKa KayecTBa.

[Inanel ¥ onepaTUBHBIE XapAKTEPUCTUKU
IUIAaHOB

BBEIOOPOYHOTO KOHTpOINA. Poib  ciryXObI
TEXHUYECKOro KoHrpoisisi. Pabora mo mpe-
OYIPEXKICHUIO BBIITYCKa
HECOOTBETCTBYIOLICH MPOAYKIIHH.

YK-1, OIIK-8

VYeTHBI ompoc

10

Kontpone u onenka kauectBa. Metozsl
CTaTHUCTUYECKOTO PpEerylupoBaHHUA KOH-
KPETHBIX TEXHOJIOTMYECKUX MTPOIIECCOB.

YK-1, OIIK-8

VYcTHBI onpoc

11

KoHTpoiib 1 olieHKa KayecTBa.

OneHka ypoBHS KadecTBa MNPOILYKIHH.
CraTUCTHYECKUH TPHUEMOYHBIH KOHTPOJIb
[0 ajJbTepHAaTHUBHOMY IMpu3Haky. CraTu-
CTUYECKUN IPUEMOYHBIA KOHTPOJIb

10 KOJIMYECTBEHHOMY MPHU3HAKY.

YK-1, OIIK-8

VYeTHBI ompoc

12

Kontpons u onenka kagectBa. OCHOBHBIC
TIOJIOXKEHUS TIPOBEICHUST MEPOTIPUSATHIA 110
m1anupoBannio CMK.

VK-1, OTIK-8

VYeTHBI onpoc

13

VYpaBieHUe KaueCTBOM METOIaMU
CTaTUCTUYECKOTO PETYIIMPOBAHUS
TEXHOJIOTHYECKUX TTPOIIECCOB.

Bunel 1 MeTOIBI CTATHCTUYECKOTO pETy-
JIMpOBaHUA KadYe€CTBa TEXHOJIOTMYCCKUX
npoueccoB. CTaTUCTUUECKOE PEryJupoBa-
HUE Ka4eCTBa TEXHOJOTHYECKHUX IPOIlec-
COB IIpHU KOHTPOJIC IO KOJMYCCTBCHHOMY
TIPU3HAKY.

VK-1, OTIK-8

VYeTHBI onpoc

14

[ImanupoBaHne KadyecTBa W  OOBEKTEHI
yIpaBiCHHS.

KoHTpoJIb 1 OlICHKA KayecTBa.

YK-1, OIIK-8

YcTHbIl onpoc

15

CraTucTHYeCKHe METOJBI PETYIHPOBAHUS
TEXHOJIOTUYECKUX IPOLECCOB IIPU KOH-
TpOJIE 110 AIBTEPHATUBHOMY ITPU3HAKY.

VK-1, OTIK-8

VYeTHBIi ompoc

16

VYnpasienue 3arpaTaMy Ha Ka4ecTBo.
OCHOBHBIEC TOHATHS O 3aTpaTax Ha Kade-
ctBo. OO030p wuccnenoBaHwii B obnacTu
3aTpaT Ha Ka4ecTBo.

VK-1, OTIK-8

VYeTHBIi ompoc

17

VYnpasienue 3arpaTaMu Ha Ka4ecTBoO.
OCHOBHBIE MOHATHS O 3aTpaTax Ha Kade-
ctBo. O030p wuccnenoBaHwii B o0OnacTu

VK-1, OTIK-8

VYeTHBIi ompoc




KonTponupyemsle paznessl
(TeMBI TUCITUTIITUHBI )

Kon konTponupyemon
KOMIIETEHIINH (UK ee Ya-
CTH)

HauMmenoBanue

OLICHOYHOI'O MaTcpua-

Ja

2

3

4

3aTpaT Ha Ka4C€CTBO.

18

VYnpasneHue 3aTpaTaMy Ha KaueCTBO.
VYupasnenue 3aTparamu. Mojenu 3atpar
Ha KadecTBO. COOp JaHHBIX O 3aTparax.

VK-1, OIIK-8

VYceTHBIH opoc

19

VYnpasneHue 3aTpaTaMy Ha KaueCTBO.
VYupapnenue 3aTparamu. Mojenu 3atpar
Ha kadecTBo. COOp TaHHBIX O 3aTpaTax.

VK-1, OIIK-8

VYeTHBIH onpoc

20

VYnpasneHue 3aTpaTaMy Ha Ka4ecTBO.
OKOHOMHYECKUE aCHEeKThl MEHEIKMEHTa
kKadecTBa B ctanmaprax cepun MCO 9000.
Knaccudukarms, yaer u ananmu3 Opaka.

VK-1, OIIK-8

VYceTHBIH onpoc

21

VYnpasieHue 3aTpaTaMy Ha Ka4ecTBO.
OKOHOMHYECKHE AacleKThl MEHEIKMEHTa
KadecTBa B ctangaprax cepuu MCO 9000.
Knaccudukanms, yuer u aHanu3 Opaka.

VK-1, OTIK-8

VYeTHBIH onpoc

22

MoTuBanus mepcoHana Kak HHCTPYMEHT
YpaBieHUs: KAYECTBOM.

Meroapl mMoTuBanuu. PakToOpbl MOTHBA-
MU

VK-1, OIIK-8

YeTHBIH onpoc

23

MotuBanus mnepcoHana Kak HHCTPYMEHT
YpaBieHUs: KAYECTBOM.

CpaBHUTENbHAST XapaKTEPUCTUKA METOIOB
MOTHBAIMU IICPCOHAJIA.

VK-1, OIIK-8

VYeTHBI onpoc

24

YaoBneTBOpeHHe NOTpeOUTENel Kak pe-
3yJbTaT YIPAaBICHUS KAUYECTBOM.
LlenHocTh mMpoJyKTa MJIs MOTPEOUTEIS.
Metomonornueckuii moaxoJi K OLIEHKE
YAOBJIETBOPEHHUS TMOTpeOwTeNs. Y 0BIe-
TBOPEHHUE 3aKa34uMKa M TEHACHIMH K HO-
BbIM (hOpMaM yJIOBJIETBOPEHHOCTH IOTpE-
ourens.

VK-1, OIIK-8

YeTHBIH onpoc

25

YnoBneTBopeHre mnoTpeOuTENel Kak pe-
3yJbTAT YIPABJICHHS KAUECTBOM.

AHanyu3 ¥ CHMHTE3 METOIOJOrNYECKOI0
MoAX0Jla K OIIEHKE YAOBIETBOPEHHS IIO-
TpeOuTene.

YK-1, OIIK-8

YcTHbIl onpoc

26

WHTerpupoBaHHbIE CUCTEMBI MEHEIKMEH-
Ta. OCHOBHBIE TOHATHA.

VK-1, OTIK-8

VYeTHBI onpoc

27

[Mopsimok  co3maHusi  MHTErPUPOBAHHOM
CHCTEMBI MeHemkMeHTa Ha 0Oasze MCO
9001:2000. Cuctema HHTETPUPOBAHHOIO
MOJIX0/1a.

VK-1, OTIK-8

IIuceMenHsbIit onpoc

28

KoMmMmyHuKanuu B yrpaBieHUH.
[lonste m knaccupukanys KOMMYHHUKA-
1. KoOMMyHHKallMOHHBIE CETH M CTHIIM.

VK-1, OTIK-8

VYeTHBIi ompoc

29

KoMmMmyHuKanuu B yrpaBieHUH.
ITocTpoeHHE HMHTETPUPOBAHHBIX CHCTEM
MEHEJDKMEHTA.

VK-1, OTIK-8

VYeTHBIi ompoc

30

VYnpasineHne H3MEHEHHSMU B OpraHu3a-
IUH.

[Ipuanuner nmonutuku nepemed. Compo-
THBJICHHE W3MEHEHUSAM. YPOBHU H3MEHE-

YK-1, OIIK-8

YcTHbIl onpoc




KonTponupyemsle paznessl
(TeMBI TUCITUTIITUHBI )

Kon konTponupyemon
KOMIIETEHIINH (UK ee Ya-
CTH)

HauMmenoBanue

OLICHOYHOI'O MaTcpua-

Ja

2

3

4

Huil. @a3pl NPOLIECCOB U3MEHEHUS.

VYnpasineHue co3qaHueM U OCBOEHUEM HO-
BOM TEXHMKHU Ha paznuuHbix 3Tamax KIIIT.
VYrpaBieHue HMHHOBAIIMOHHBIMH TPOIIEC-
camu. llpouecc pa3paboTku HOBOW Mpo-
nyknud. OpraHuzanus W IUTaHUPOBaHHE
paboT mpU CO3MaHWHM HOBBIX MPOAYKTOB.
Kpurepuu oluieHKM HMHHOBAIIMOHHBIX BO3-
MO>KHOCTEH MPEeNPUITHSL.

VK-1, OIIK-8

VYceTHBIH opoc

32

Jloructuka. Posib JIOTHCTHKK Ha pa3iny-
HbIx 3Tanax JKIII.

3agaun noructuku. OmnpenerneHue MOHS-
THSI «IOTUCTHKa» U STallbl €r0 pa3BUTHSL.
Jloructrueckne QyHKIIME W omepanuu.
MarepuaJIbHbII IOTOK.

YK-1, OIIK-8

YcTHbIN onpoc

33

MeToibl MHHOBAIIUN TEXHUYECKUX pEIle-
HU.

QOYHKIMOHAIBHO-CTOUMOCTHOM ~ aHaJIu3.
Meton OeHUMapKWHTa — HCIOIb30BaHUE
my4mied mpaktuka pabor. Merox QFD
(pasBepThiBaHEe (YHKIHMHA KadecTBa) —
NepeHeceHue norpeOHOCTel moTpeduTe-
JIeW Ha NPOIYKIIHIO.

VK-1, OIIK-8

VYeTHBIH onpoc

34

Jloructuka. Ponp noructukd Ha pasnny-
HbIx 3Tanax JKIII.

JlorucTnyeckue cucTeMbl U UX BUIBL. Jlo-
TUCTHYECKUE KaHaibl U 1enu. MHbopma-
LIMOHHAs JIOTUCTUKA. Buapl mocpeqHuKoB
B JorucTudeckux kaHamax. CepBUCH B
JIOTHUCTHKE

YK-1, OIIK-8

VYcTHBI onpoc

35

KonTpouns mporieccos.

[IpuHIAIIEI TIPOBEACHHUS KOHTPOJIS TPO-
neccoB. MHCTpYMEHTBI KOHTPOJISI Kade-
ctBa. CUCTEMHBIM MOAXOMA K YIPaBICHUIO
MTPOIECCAMHL.

YK-1, OIIK-8

YcTHbIl onpoc

36

MeTo/ibl MHHOBAIIUN TEXHUYECKUX pEIle-
HUMH.

Meton FMEA — ananu3 nmoreHnuaibHBIX
JIe(EKTOB U yUYeT WX BIUSHUS MPHU TPOCK-
TUPOBaHUH.

VK-1, OTIK-8

VYeTHBI onpoc

37

VipaBieHHe MEepPCOHATIOM Ha TMPEIIPHsi-
THHU.

OOyuaromasi eATeIbHOCTh KaK OJHO M3
CPeICTB ympaBiieHus: mepcoHanoMm. Ompe-
JeJieHne ToTpeOHocTel B mpodeccHo-
HaJILHOM 00y4eHuH. Pa3zpaboTka u peanu-
3aiusi  porpaMM  Ipo(ecCHOHAIHHOTO
o0OyueHusl.

VK-1, OTIK-8

VYeTHBIi ompoc
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VYipaBieHue mnepcoHaloM Ha TNpeAnpHs-
TUM.

Tunsl 1 3Tansl kKapbepbl. [loaroroska py-
KOBOJSIIIUX KaJIpoB. YIIpaBJI€HUE IMEpPCo-

YK-1, OIIK-8

YcTHbIl onpoc




Kon konTponupyemon HanmenoBanue

Ne KonTponupyemsle paznessl
KOMIIETEHIINH (UJIK €€ Ya- | OLIEHOYHOro MaTepua-
n/a (TeMBI TUCITUTIITUHBI )
CTH) na
1 2 3 4
HAJIOM KaK OJWH W3 METOJOB YIPaBICHUS
Ka4eCTBOM.
39 | Buapl 1 MeTOAbl CTAaTHCTUYECKOTO pery- VK-1, OIIK-8 YcTHBIH oTpoc

JHMPOBAHUS KAyecTBa TEXHOJIOTHYECKUX
nporneccoB. CTaTHCTHYECKOE PeryIupoBa-
HHE KayecTBa TEXHOJOTWYECKHX MpOIeC-
COB TIPH KOHTPOJIE 110 KOJIMYECTBEHHOMY U
AJIbTEPHATHBHOMY MPH3HAKAM.

VYernsiit onpoc. Jlokna-
B

40 | KomMmyHUKauy B yIpaBlIeHUHU. YIIpaBiie-
HUE W3MEHEHHSIMH B  OpraHU3aluu.
VYnpasineHue co3qaHueM U OCBOEHHEM HO-
BOH TEXHUKHU Ha pa3nuuHbIX dTamax JKLII.
Jloructruka. Ponp JTOTMCTHKM Ha pasiud-
veix dtamax JKIII. Metonpl mMHHOBaIHIA
TeXHU4YecKux pemeHuil. KoHTpons mpo-
LIECCOB.

VK-1, OIIK-8

Onucanne nokasaresae 1 KpUTepueB OLCHUBAHUS KOMIIETCHIMI 10 IMCHUIJIMHE
«CpeacrBa 1 MeTOAbI YNIPABJIEHUS KA4YeCTBOM) HA Pa3JIMYHbIX 3Tanax ux gpopmmn-
POBaHMSs, ONIMCAHME IIKAJ OLlEHUBAHUS

Tabnuna 4
Kox komne- | Munukatopsl [Toka3zaTenu ¥ KpUTEPUH OLIEHUBAHUS PE3YJIbTATOB O0yUEHHMSI
TEHIIMH, 9Ta- | JOCTIDKEHHUS | HMXKE IIOPOTrOBO- | IIOPOTOBBIA | MPOJBUHYTHIN BBICOKHH
Il OCBOCHMS | KOMIIETEHIIMH ro YpOBHS YPOBEHb YPOBEHb (X0- | ypOBeHb (OT-
KOMIIETEH- (Hey1oBIETBO- (ynoBneTBo- potio) JIMYHO)
1002078 PHUTEIHHO) PHUTEIBHO)

1 2 3 4 5 6
YK-1, VK-1.1  BpnlI- | oOyuaromuiics oOy4aromuii- | oOydaromui- | 00y4aromuii-
6 cemectp HOJHSET  IO- | HE 3HAeT 3HauM- | s JeMOH- Csl IEMOH- Csl IEMOH-

UCK  HE00XO- | TEeIbHOH YacTu CTpUpYyeT CTpUpyeT CTpUpYET
JTUMOM UH- | IPOrPaMMHOTO 3HaHUS TOJIb- | 3HAHME MaTe- | 3HaHUE
dopmanuu, ee | MaTepuana, Io- | KO OCHOBHOTO | pHaia, He 0- | CPEJICTB M Me-
KPUTUYECKHH | XO OPUEHTUPYET- | MaTepuaia, IyCKaeT Cy- TOJIOB YIpaB-
aHau3 U | CsI B MaTepualie | HO HE 3HaeT IIECTBEHHBIX | JICHUS Kaue-
00o00maer pe- | (He 3HAaeT Cpel- | AeTaneid, 10- | HETOYHOCTEH | CTBOM, MpaK-
3yJIbTaThl aHa- | CTBA M METOIbI MyCKaeT He- TUKHU TIpUMe-
au3a A7 pe- | yOpaBJieHus Ka- | TOYHOCTH, HEHHsI MaTe-
HIEHUS MO- | YeCTBOM), HE JIOITYCKaeT puana, uc-
CTaBIICHHOMN 3HAeT MPAKTUKY | HETOYHOCTH B YepIbIBAIOIIE
3a1aun NpUMEHEeHUs Ma- | GopMyIUpOB- ¥ TIOCJIe/I0Ba-
Tepuana, JIomyc- | KaX, HapyImia- TEJNBHO, YETKO
KaeT CYIECTBEH- | €T JIoTu4e- Y JIOTUYHO
HbIE OIIUOKH CKYIO Mocie- M3JIaraeT Ma-
JIOBaTEIb- Tepual, Xo-
HOCTbH B H3- POIIIO OpPHEH-
JIOXKEHUN TUpYeTCA B
IPOTPaAMMHO- Marepuale,




ro Marepuania

HE 3aTPyAHsI-

eTcs C OTBe-
TOM TIPH BH-
JIOU3MEHEHUH
3aJaHuN
OIIK-8, OIIK-8.1 Ca- | oOyuaromumiics oOyJaromuii- | oOydJarImuii- | 00yJarouui-
6 cemectp MOCTOSATENBHO | HE 3HACT 3HAYM- | C JEMOH- Csl IEMOH- Csl IEMOH-
BBIJICJIICT HE- | TEJBHOM YacTh CTpUpYyeT CTpUpyeT CTpUpYyeT
00X0AUMYIO IPOTPaAaMMHOTO 3HAHUS TOJIb- | 3HAHME MaTe- | 3HAHUE METO-
UHPOPMAIIMIO | MaTepualia, IJIo- | KO OCHOBHOTO | pHaja, He JI0- | Jbl cOopa u
B pe3yJbTaTe | XO OPUEHTHPYET- | MaTepuaia, MTyCKaeT Cy- o0paboTku
pabor 0 | Cs B MaTepuaie | HO HE 3HAeT IIECTBCHHBIX | HH(pOpMaIuu
YIIPABJICHUIO (He ymeeT Bblie- | AeTaiew, 10- | HETOUYHOCTEH | B o0iactu
Ka4eCTBOM JSTh U 00pada- MyCKaeT He- yIIpaBJICHUS
MPOIYKIIHH, THIBaTh HHPOP- | TOYHOCTH, Ka4eCcTBOM,
IIPOIIECCOB, Marus B 00J1acTH | JOITyCKaeT MPAKTUKH
yCayr yIpaBJICHUS Ka- | HETOYHOCTH B MIPUMCHCHHUS
YEeCTBOM), HE bopmyHpoB- Marepuala,
3HAeT MPAaKTHKYy | Kax, Hapylla- HCYEpIbIBA-
NPUMEHEHHS Ma- | €T JIOTHYe- IOIIE U TI0-
Tepuania, JI0Imyc- | CKyIo mocie- ClleI0BaTEIb-
KaeT CYIIECTBCH- | I0BATEIb- HO, YETKO U
HBIC OIIHOKH HOCTbH B H3- JIOTHYHO U3-
JIOXKCHUU Jaraet MaTe-
IPOTPaMMHO- pHai, Xopouio
ro Marepuania OpPHCHTUPYET-
csl B MaTepHa-
Je, He 3a-
TPYIHSETCS C
OTBETOM TpHU
BUJIOM3MEHE-
HUH 3aJJaHUN
OIIK-8.2. OO6yuatrouuiics oOyyaromuii- | oOyvarouuii- | oOydaronmii-
[Tpumensier HE 3HAeT 3Hauyu- | cA JIEMOH- | csl JeMOH- | ¢l JIEMOH-
METOIUKU TEIbHOW  YacTH | CTPUPYET CTpUpyer CTpUpYET
MIPOBEICHUS IPOTPaAMMHOTO 3HAHUS TOJIb- | 3HAHWE MaTe- | 3HaHWE  OC-
aHalM3a puc- | MaTepuana, IUIO- | KO OCHOBHOTO | puaja, He JO- | HOBHBIX  HH-
KOB IpH | XO OPUEHTHPYET- | MaTepuaa, MyCKaeT Cy- | CTPyMEHTOB
yIpaBIeHUU Ccsi B Marepuale | HO HE 3HaeT | MIECTBEHHBIX | yIpaBJICHHU
Ka4eCTBOM (ocHOBHBIE  WH- | AeTaneil, J10- | HETOYHOCTEH | Ka4eCTBOM,
CTPYMEHTBI MycKaeT He- TeopeTHuye-
yIpaBJIeHUs] Ka- | TOYHOCTH, CKUX  OCHOB
YEeCTBOM, TeOope- | JOIMyCKaeT CTaTUCTUYE-
TUYECKAE OCHO- | HETOYHOCTH B CKOTO TIpHe-
BBl CTaTUCTH4e- | (hOPMYIHUPOB- MOYHOI'O KOH-
CKOTO TIpHEMOY- | Kax, HapyIa- TPOJSI, TpaK-

HOTO KOHTPOJIA),
HE 3HAeT IMpaK-
TUKY TpPUMEHE-
HUS MaTepHaa,
JIONTyCKAaeT  Cy-

er  Jorude-
CKyIO TIOCIIe-
JIOBaTEIb-
HOCTh B MH3-
J0)KEHUH

TUKH TpHUMe-
HEHHUS Mare-
puaina, Hc-
YEePITHIBAIOIIE

W TI0CJeI0Ba-
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IIECTBSHHEIC MPOrPAMMHO- TEIBHO, YETKO
OIJ_II/I6KI/I Tro MaTepI/Iana 148 JIOTUYHO
u3JIaraeT Ma-
TepUall,  XO-
poIIO  OpHEH-
TUPYETCA B
Marepuaie,
HE 3aTpynaHs-
e€ICsI C OTBe-
TOM IIpU BH-
JION3MCHEHUHN
3aJaHuH

3. TunoBwIe KOHTPOJIBHBIC 3aJaHUA UJIH UHBIC MaTEpHUaAJIbl, HCOﬁXOI[I/IMLIe AJIA

OLICHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATEeJIbHOCTH,

XapaKTEPUIYIOILINX ITAIlbI (l)OpMI/IpOBaHI/IH KOMIIeTeHIII/Iﬁ B IIpo1ecce 0CBOCHUA

00pa3oBaTeIbHOM MPOrpaMMBbI

3.1. BxoaHoii KOHTPO.JIb

HOooo~NoOkwWNhE

OBOJIONHNS MOAXO0J0B K KAUYECTBY.

Oco0eHHOCTH KOHIIENIMH YIPaBIECHUS KAYECTBOM.
UYro Takoe ynpasieHUE Ka4eCTBOM.

OCHOBHBIE IPUHLINIIBI YIIPABIICHUS KAYE€CTBOM.
CyObeKT, OOBEKT YIPABJICHUS KA4ECTBOM.
Crparerus v TaKTUKA 10 YIIPABICHUIO KAYECTBOM.
[lenn ynpaBieHHs] Ka4ECTBOM.

JKv3HEHHBIN UK IPOIYKIIUH.

@aKTOpBI, BAUAIONIME HA KAYECTBO.
Cratuctuyeckue MeToAbl YIPABICHUS KaYECTBOM.
[InaHnpoBanue kavecTna.

KonTtpone kauecTsa.

OTtaen TEXHUYECKOTO KOHTPOJIS U UX 3a/1a4u.
Cepruduxarus mpoIyKIIUH.

CepTtudukanus cucTeM MEHEI)KMEHTa KayecTBa.
Brnusinue xauecTBa MpoayKIIMH HA KOHKYPEHTOCTIOCOOHOCTD.
Knaccudukanus mokazareneit kayecTna.
KomMmmuiekcHast onieHka ypoBHS KauecTBa 0OBbEKTa.
[IpyHUMIIBI U LIeNH CTaHAAPTU3ALUY.
MHOroacnekTHOCTb KayecTBa.

OCHOBHBIE MOHATHUS U CTPYKTYpa KBATUMETPUH.
[Toka3arenu kauecTBa MPOAYKTA.
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3.2. lokaaambl

BrimonHerne JaHHOTO BU1a paboT MO3BOJIAET CHOPMUPOBATH Y 0OOYUAIOIIETOCS
YMEHHS U HaBBIKH PaOOTHI C JIUTEPATypOH, JIICKTPOHHBIMU Oa3aMu JaHHBIX, TTOMCKA
MEePCIICKTUBHBIX HAIMIPABJICHUH 711 HAYYHBIX UCCIICIOBAaHUM, 0D OPMIICHHS JOKIIATOB.

KputepusiMu onieHHBaHUS JOKIJI[a SBISIOTCS TTyOMHA pa3pabOTKUA TEMBI U TIpa-
BUJIBHOCTb O(POPMIICHUSI.

Hoxnan — myOau4yHOe COOOIIeHHEe, MPEICTaBIsAoNIee cCO00 pa3BepHyTOE U3JIO-
KEHUE Ha ONpPENIeNICHHYIO TEMY, BUJ CAMOCTOSTEIbHON paboThl, KOTOPHIA MCIOJb3YeT-
Csl B yUeOHBIX M BHEAYJIUTOPHBIX 3aHATHUSIX U CIIOCOOCTBYET (DOPMUPOBAHUIO HABBIKOB
UCCIIeI0BATEIHCKOM pabOThI, pacIIUPsIET MO3HABATEIbHBIC HHTEPECHI, PUYYAET KPUTHU-
YECKU MBICTUTH. YTOOBI BBICTYIUIEHHE ObUIO yIAauyHbIM, OHO JOJIKHO XOPOIIO BOCHPH-
HUMATbhCA Ha CIIyX, ObITh MHTEPECHBIM IS ciymiarened. [Ipu BBICTYMIIEHUH TIPUBET-
CTBYETCSl aKTUBHOE UCIIOJIb30BaHUE MYJIbTUMEIUHUHOTO COMPOBOXKICHUS AOKIaaa (mpe-
3€HTallMs, BUICOPOJIUKH, ayano3anuch). [IpenonaBaresns, MpakTUKYIOMNNA TaKkyio (op-
My OTYETHOCTH, 3apaHee MpeJyiaraeT CIUCOK TEM JOKJIAA0B Ji MOATOTOBKH 00ydaro-
mmxcs. [Ipu moAroToBke nokiana, B OTIMYHE OT APYTUX BUAOB CTyJIEHYECKHX paboT,
MOJKET HCIIOJIb30BAaThCA METOJ KOJJICKTUBHOTO TBopdYecTBa. [IpemomaBarenb MOXKET
JaTh TEMY Cpa3y HECKOJIBKHAM OOYYarOIIMMCs OJHOM TPYMIIbI, UCMOIB30BaTh METO J0-
KIagaurka u onmoHeHTa. OOydaronyecss MOTYT MOATOTOBUTH JiBa BHICTYIUICHHUS C MPO-
THUBOIIOJIOKHBIMU TOYKAMHU 3PEHUSI U YCTPOUTh AUCKyccuio. [locie BhICTYIIEHUS 10-
KJIQTYUK U COJOKJIAAUUK, €CITM TAaKOBOM MMEETCS, IOJDKHBI OTBETUTh HAa BOIIPOCHI CIY-
IaTee.

Jlokman o JaHHOM MporpamMme IpelyCMOTPEH B YCTHOU Gopme.

JTanbl NOATOTOBKHU J0KJIA/A:

1. Onpenenenue nenu Aokiana (MHGOpMUPOBaTh, OOBICHUTH, OOCYIUTh YTO-TO
(mpobnemy, pelieHre, CUTYaluio | T.11.), CIPOCUTh COBETA U T.I1.).

2. TlogGop st nokiaga He0OXOAMMOTo MaTepuala U3 JIUTepaTypHbIX UCTOYHU-
KOB.

3. CocTamienue miaHa J0KJIajia, pacipeneaeHne COOpaHHOTo MaTepuala B He0O-
XOJMMOM JIOTHYECKOM TOCTIeI0BATEIHbHOCTH.

4. BeicTyIuieHUE ¢ JOKJIAJ0M Nepe ayIuTopuei B ycTHOH (opme.

Pexomenmyemas TeMaTrKa TOKJIA0B MO JUCIUILIMHE TIPUBEICHA B TaOIHIIE 5.

TabOmuua 5
TeMblI T0KJIAIOB, peKOMEHAyeMble K HAIMMCAHUIO MPH U3yYeHHH U CIUATLTHHBI
«CpencTrBa 1 MeTOIbI YIIPABJICHUSI KAY€CTBOM)

Ne Tembl 10KJIa710B
n/n
1 | Crparernyeckuie u onepaTUBHbBIE 1€ B 00IaCTH KauecTBa.
2 | KagecTBo Kak OOBEKT yrpaBiIeHUsI.
3 | BzaumocBs3u GpyHKIMN KauecTBa.
4 | TInanupoBaHWe KauecTBa Ha IIIABHBIX ATaIlaX KM3HEHHOTO ITUKJIA U3/IeITHsI.
5 | Metogonorndyeckrie OCHOBBI YITPABIICHHSI KAYECTBOM.
6 | Posib cTaTucTHYeCKOro KOHTPOJIsSI HA IPOU3BOJICTBE.
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BI/II[BI N MCTOABI CTATUCTUYCCKOT'O PETYIMPOBAHNA KAaUCCTBA ITPOLECCOB.

7
8 Ponp MoTHBanuMM B ynpaBIeHUH KaYECTBOM.
9 MeToa0I0rnYeCcKHe MOIX0IbI K OIICHKE yIOBJICTBOPEHHOCTH MOTPEOUTEICH.

10 | lo6aBneHHbIE IEHHOCTH U CTOMMOCTH MPOAYKITHH.

11 | Co3manune MHTETPUPOBAHHOW crucTeMbl MeHemkMeHTa Ha 6aze MCO 9000 u cuctemsl cOanaH-
CHUPOBAHHBIX IIOKA3aTEIICH.

12 | «Oboramenue» nepconana paboToi Kak GaKTop MOTUBALUU K KAUECTBEHHOMY TPYAY.

13 | KoMMyHUKallMOHHBIE CETH B BY3€ U UX POJIb.

14 | ConpoTuBieHNE H3MEHEHUSM KaK OTPULATEIbHBIN M MOJOXKHUTEIbHBIN (PaKTOPHI

3.3. [IpakTHyeckue 3aHATHUS

TemaTuka MpakTUYECKHUX 3aHATHI YCTAHOBIJIEHA B COOTBETCTBHUM € paboyeil mpo-
rpaMMoi JucuMIUIMHbBL «CpecTBa U METOAbl YNPABJICHUS KAaueCTBOM)» HaIlpaBJICHUS
noarotoBku 27.03.02. «YmpaBiieHHe KaueCTBOM», HAMMPABIEHHOCTh (Mpoduib) YIpas-
JIEHWE Ka4YECTBOM B IPOU3BOJCTBEHHO-TEXHOJIOTHYECKUX CUCTEMAX.

Ctpykrypa, 11eJib U TOPSA0K BBIMOJHEHUS Pa0O0T MPEACTABICHBI B METOANYECKUX
yKa3aHUsIX 1Mo qucuuiuinie «CpeacTBa U METO/IbI YIIPABICHUSI KAUECTBOMY.

[lepeueHb TeM NPAKTUUYECKUX 3aHATHIA:

Tema 1. OcHOBHBIE UJIEH YIIPABIICHUS KAYE€CTBOM.

Tema 2. Mctopust ynpaBiaeHUs KAYECTBOM.

Tema 3. [lonsiTHE KayecTBA.

Tema 4. Teopun noTpeOHOCTEN U YUECHUE O KAYECTBE.

Tewma 5. IlonsiTre cucremsl ynpasiieHUs. Buapl cucrem yrnpasiieHUS.

Tema 6. DddexTuBHOE yrpaBieHUE MEPCOHATIOM KaK Ba)XKHBIA aCTIEKT yIpaBiie-
HUSI KAYE€CTBOM

Tema 7. I[IpuHUIHNIBI MEHEA)KMEHTA KQUECTBA.

Tema 8. CtangapThl HA CUCTEMBI MEHEKMEHTA KaueCTBa

Tema 9. OTeuecTBEHHBIE CUCTEMBI YIIPABJIEHUS KAYECTBOM.

Tema 10. OcHOBHBIE UIEN yIIPABICHUS KAYECTBOM.

Tewma 11. 3apyOexHbIN ONBIT yNPABIECHUS KAUECTBOM.

Tema 12. IlpuHIIUIBI MEHEIKMEHTA KAUECTBA.

Tema 13. Crangaptuzanus u cepTudukanus B yrpaBieHUU kadecTBoM. Cyti-
HOCTb CTaHJIapTU3aIUU.

Tema 14. lokymenTanuss CMK.

Tema 15. IIpouieccHbIi NOIX0A K CUCTEME YIIPABIICHHS Kau€CTBOM MPOIYKIIUH.

Tema 16. Otansl co3ganus CMK B opranuzanum.

Tema 17. Beceobmiee ynpasnenue kauectsom (TQM)

Tema 18. 3apyOekHbIN ONbBIT YPABICHUS KAYECTBOM.

3.4. Py0OeskHblil KOHTPOJIb

Bonpocsl pyoesxkHoro kourpoJis Ne 1
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Bonpocwi, paccmampusaemvie Ha ayOumopHbIX 3aHAMUAX

VYIpaBiieHHE Ka4e€CTBOM METOAAMU
CTaTUCTHUYECKOTO PETyJINPOBAHUS
TEXHOJIOTUYECKHUX IIPOLIECCOB.

[InanupoBaHue KauecTBa U OOBEKTHI YIIPABICHMUSL.
KonTpone u onieHka kauecrtsa.

ok E

BOI’IpOCbl 07151 CAMOCMOSIMENIbHO20 U3y4erHus

1. Onpenenure HEOOXOIMMOCTh IIAHUPOBAHMS KAUECTBA.

2. KakoBbI TJIaBHBIC 1SN YIIPABICHUS Ka4€CTBOM?

3. Onpenenure pazHUILy MEXIY OOBEKTOM U CyOBEKTOM KadyecTBa.

4. ChopmynupyiiTe KOHLEIIUN MEHEKMEHTA KauecTBa.

5. Kakue stanbl pa3BUTHSI CUCTEMBI YIIPaBJICHUS KAu€CTBOM Bbl 3HaeTe?

6. [Tokaxkxute OCHOBHBIE OTJINYMS COBETCKOI'O OIbITAa YIPABIECHUS KAUECTBOM

OT SITOHCKOTO.

7. OueHuTe BIMSHUE BOCBMHU MTPUHIIMIIOB MEHEI)KMEHTA KauecTBa Ha YJIy4IlIeHHUE
KayecTBa.

8. CopmynupyiiTe onepaTUBHBIC LIETH B 00JIACTH Ka4eCTBA.

9. Iokaxkxute B3aMMOCBS3h CEMH WHCTPYMEHTOB MEHE)KMEHTA.

10. ChopmynupyiiTe riaBHbIC 33Ja91 TUTAHUPOBAHHS KA4eCTBA.

11. B 4yem paziuyue CUCTEMHOTO M MPOIECCHOTO MOIX00B K IJJaHaM KauyecTBa?

12. Haiigute cBA3b (QYHKIHI KauecTBa C )KU3HEHHBIM IIMKJIOM H3CIH.

13. Haiigute cBa3b MeXay QyHKIMAMU KauyeCTBA M KAUECTBOM MPOIYKIUH.

14. [laiiTe KpaTKyrO XapaKTePUCTUKY METOJUIECKIM OCHOBAM YIPaBJICHUS

KayeCTBOM.

15. JTaiiTe oO1iee MOHATHE KOHTPOJIIO KauyeCTBa B MIPOU3BOJICTRE.

16. OxapaktepusyiTe 0COOEHHOCTh CTATUCTUYECKOTO KOHTPOJIS KauecTBa.

17. Kako# KOHTpOJIb KaueCTBa HA3bIBACTCS AIbTEPHATUBHBIM?

18. Uem otnuvaroTcst ypoBHU Ae(hEeKTHOCTH?

19. JlaliTe mOHSTHE OMEPATUBHOM XapaKTEPUCTUKE TUIAHA BBHIOOPOYHOTO KOH-
TPOJISL.

20. OOBsICHUTE MOPSIOK PeaTU3aAMHU IBYXCTYIIEHIaTOTO KOHTPOJIS.

Bonpocsl py0e:kHOTo KOHTpOJIst Ne 2
Bonpocwi, paccmampusaemvle Ha ayoumopHbIX 3aHAMUSX

VYnpasneHue 3arparaMy Ha Ka4e€CTBO.

MotuBanus nepcoHana Kak MHCTPYMEHT

VYmpaBieHus: kKauecTBOM. Y IOBIETBOPEHHUE MOTpEOUTENEH
Kak pe3ynprar ynpasiaeHus: Ka4eCTBOM.
NuTerpupoBaHHble CUCTEMBI MEHEI)KMEHTA.

OO E
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1.

BOI’lpOCbl OJI51 CAMOCMOSMENbHO20 U3ydeHrHusl

YeM oTimyaercs HpI/IeMO‘IHHﬁ KOHTPOJIb 110 aJIbTCPHATUBHOMY IIPHU3HAKY OT

KOHTPOJIA IO KOJIMYCCTBCHHOMY HpI/IBHaKY?

W=

KL

o~ OA

1.
2.

Yro Takoe MprUeMOYHbIN YPOBEHb J€(PEKTHOCTH?

IlepeuncinTe BUIbI CTATUCTUYECKOTO PErYJIUPOBAHMS IPOLECCOB.
Ha3oBute MeTOABI peryaIupoBaHus IpOLECCOB.

[Topsamox mocTpoeHus: KOHTPOJIbHOM KapThl. CHopMyTUpyHTE dIEMEHTHI
KOHTPOJIBHOM KapTHI.

Yro Takoe cpenHuil ypoBeHb Je()EKTHOCTH U KaK OH OLIEHUBACTCS?
JlaliTe onpeneneHue 3aTpar U noTepk.

Kak ¢popmupytorcst 3aTpatsl Ha U3TOTOBIECHUE MPOTYKITUHU?

. B ueM 3akmrouaeTcs KoHUEnuus «Bceoouero 0ara odmecTsa»?

. Onummre CTOMMOCTHYIO MOJIEIIb ITPoLiecca.

. Chopmynupyiite otnuuue monenu PAF oT ctouMocTHOM Moeni.
. HazoBute BuAbI 3aTpaT Ha Ka4€CTBO.

. HazoBuTe nsTh 3Tanos cOopa AJaHHBIX O 3aTpaTax Ha KayecTBO.

. Uro Takoe kiaccuduxaTop Opaxa?

. Ha3oBuTE UeThIpe OCHOBHBIE METOZAa MOTHUBALIUH.

. [IpoBeauTe knaccupukanuio GpakTOpoB MOTUBALIMM HA TPYIIIIHI.

. UTo Takoe NEeHHOCTh MPOAYKTA JJIsl HOTPEOUTENS?

. HazoBuTe «cOOCTBEHHBIE» XapaKTEPUCTUKU OOBEKTA.

. Kak Bnusit0OT 1ONOJMHUTEIBHBIE LIEHHOCTU HA CTOUMOCTD MTPOJTyKTa?

Bomnpocs! py0exknoro konrpoJis Ne 3
Bonpocwl, paccmampusaemvle na ayOumopHvix 3aHAMUAX

KoMMmyHuKanmu B ynpaBiieHUM.
VYnpasneHne U3MEHEHUSIMU B OpraHU3aLNH.
VYnpasneHne CO3JaHUEM U OCBOEHUEM HOBOM TEXHUKHU Ha PA3JIMYHBIX dTalax

Jloructuka. Ponp noructuku Ha pasnmuusbix dtanax JKLII.
MeTtoabl THHOBALMM TEXHUYECKUX PELIEHUMN.

KonTtpoas npoueccos.

VYrpaBiieHHE IEPCOHAIIOM HA MPEINPUATHH.

VYrpaBieHrue THHOBAIIMOHHBIMU MTPEOOpPa30BaHUAMH.

BOVLpOCbl OJI51 CAMOCMOSMENbHO20 U3y4eHrusl

OOBsICHUTE METOJIMKY OIICHKH YJOBIETBOPEHHOCTH MTOTPEOUTEIIS.
Packpoiite conepxanue Kaxxaoro 3tara METOJAMKHA OLEHKH YAOBJIECTBOPEHHO-

CTH TIOTPEOUTEIS.

3.

YeM oTiImuaercs YAOBJICTBOPCHHOCTD 3aKa3duMWKa OT YAOBJICTBOPCHHOCTH II0-

TpeOUTENs Ha PHIHKE?
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4. Yrto Takoe MHTErPUPOBAHHBIE CUCTEMbI MEHEKMEHTA?

5. OnummTe NOpsAOK CO3JaHUSI UHTETPUPOBAHHONW CUCTEMbI MEHE)KMEHTa Ha
6aze CO 9000.

6. Kak ceptuduimpyrorcs HHTETpUPOBAHHBIE CUCTEMBI?

7. PackpoiiTe NOHATHS O BHYTPEHHEM MOTpEOUTEIIE.

8. OnummTe couuanbHble HHCTPYMEHTHI YIIPABICHUS EPCOHATIOM.

9. PackpoiiTe nonsaTue «oboraimeHue» padboTou.

10. PackpoiiTe MOHATHE «AETETUPOBAHHIE TOJTHOMOYHUIN.

11. TlepeuncauTe METObI BO3HATPAXKIAECHUS TP HOBOM IOAXOJAE K YIPABICHUIO
MIEPCOHAJIOM.

12. IlepeuncanTe OCHOBHBIE MPEUMYIIIECTBA HACTABHHUYECTBA.

13. Packpoiite conepxkanne ankeTsl Komoa.

14. JlaiiTe MOHATUE KOPHIOPATUBHOMN KYJIBTYPE MPEIPUATHS.

15. Yto Takoe KOMMYHHMKAI[MK U YEM OHU OTJIMYAIOTCA OT HH(popManuu?

16. Jlaiite knaccuukanuio KOMMYHUKAIUH.

17. Yto Takoe KOMMYHHKAI[MOHHAsL CETh 1 KOMMYHUKAIIMOHHBIN CTUIIb?

18. OOBbsACHUTE IPUHITUIIBI TOJTUTHUKU TTEPEMEH.

19. JlaiiTe XapaKTEepUCTUKY YPOBHIM U3MEHEHUM.

20. Packpotite ¢ha3bl mporeccoB M3MEHEHUS.

21. Kak KOppenupyeT MOJHUTHKA MEePEMEH C KOHKYPEHTOCIOCOOHOCTBHIO Mpe-
MIPUATHS?

3.5. IIpomesxyTOUHasi aTTeCTAIUS

KoHTposs 3a ocBOeHHEM AUCIUIUIMHBI «CpecTBa M METOMBI yIIPABIICHHS Kade-
CTBOM» W OIIEHKA 3HAHWUI OOYYarOMIMXCS Ha SK3aMEHE MPOBOJMUTCS B COOTBETCTBUH C
[TonoxxeHneM O TEKyIIeM KOHTPOJE YCIEBAEMOCTH U TPOMEKYTOYHOM aTTECTAIlUU
oOy4Jaronuxcsi Mo o0pa3zoBaTeIbHBIM MpOrpaMMaM BBICIIETO 00pa3oBaHUs, 00pa3oBa-

HUsl, YTBEp)KJIeHHOM perieHueMm ydeHoro copeta @I'bOY BO Caparockuii 'AY ot
07.05.2018, nmpoToko Ne9.

BOHpOC])I, BBIHOCHUMBIC HA JK3aMEH
Teopemuqecmﬂ yacmov

VYnpaBneHue 3arparaMy Ha Kaue€CTBO.

MoTuBanus nepcoHana Kak ”HCTPYMEHT

VYrpaBiieHus: KaueCTBOM. Y TIOBJIETBOPEHHUE TOTpeOUTEIICH
Kak pe3ynpTar ynpaieHus: Ka4eCTBOM.
HNuTerpupoBaHHbie CUCTEMBI MEHEKMEHTA.

VYnpasneHue 3arparaMy Ha Ka4e€CTBO.

MoTtuBanus nepcoHana Kak MHCTPYMEHT

VYrpaBiieHHs KaueCTBOM. Y IOBJICTBOPEHHUE OTpEeOUTEIICH
Kak pesynprar ynpasieHuss Ka4eCTBOM.

10 HNuTerpupoBaHHble CUCTEMBI MEHEI)KMEHTA.

LCoNOOTR~ODE
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11. KoMMyHUKaIMKU B yIIPaBICHUU.
12. YupaBieHrne n3MEHEHUSIMU B OPTaHU3AIIHH.
13. YnpaBneHue co31aHHEM U OCBOCHHEM HOBOM TEXHHMKH HA PA3JIMYHBIX dTamax

HKIIII.

14. Jloructuka. Pons noructuku Ha paznuuHbix 3tamax KIII.

15. MeToabsl ”HHOBAIIMHA TEXHUYECKUX PEIICHH.

16. KoHTpo:s mpoiieccos.
17. YnupaBiieHHe epcoOHAIOM Ha NPEIIPUATHH.
18. YmpaBneHrne "HHOBAIIMOHHBIMU MTPEOOPa30BAHUSAMHU.

Ilpaxmuueckas yacmo (cumyayuonHnvie 3a0a4u)

Bapuanmuvr 3a0au

1. [Ipoananu3upyite pa3aruHbIe NOAXOBI K ONPEACICHUIO METOJIOB YIIPAB-
JICHUSI KAY€CTBOM OTE€UECTBEHHBIX U 3apyO€KHBIX aBTOPOB, 3aMIOJTHUB TAOJUIlY HUXKE U
chopMyIupyHTe CBOE TOHUMAaHUE TAHHOTO MOHSTHUS.

ABTOD

TpaKTOBKa IIOHATHA
«MCETO/JIbI YITPABJICHUS KaYCCTBOM)

2. OcHoBBIBasICh Ha HMCIOICMCs IMMPCACTABJICHUHU O HA3HAYCHHU W CYIIHOCTH
IMPUBCACHHBIX MCTOJOB YIIPABJICHUA Ka4CCTBOM, ITPOBCANTE UX CpaBHHTCHBHBIﬁ aHaJInu3
110 BBIACJIICHHBIM KHaCCI/I(I)I/IKaHI/IOHHBIM IIPpU3HAKaM, 3all0JTHHB Ta6J'II/II_Iy.

Knaccudu-

MCTO,HLI YIIpaBJICHUA KAYCCTBOM

Ka].IPIOHHLIﬁ MMPpU3HAK

opraHnusa-

IIMOHHBIC YCCKHEC

OKOHOMH-

Coruans- TexHomno-
HO- THYeCcKue
IICUXOJIOTHYECKUE

MoTHBEI ITO-
BEIICHUSI

Xapakrep
BO3JICHCTBUS

OcHOBa BBI-
06opa MeToJI0B

Orpannye-
HUS TIPH BBIOOpE Me-
TOJIOB

3. Kakwue, Ha Bamm B3rjsa, TpeOOBaHUS HEOOXOIUMO MPEIBSBIATh K KAa4eCTBY
COJIepKaHMs JTFOOOTO JOKYMEHTA B OpraHu3aIum’?
4. 3anosHuTe TAOJHUIlY, B KOTOPOH YKXXHUTE MPEUMYIIECTBA U HEAOCTATKH (HOpM
MIPSIMOTO ¥ KOCBEHHOT'O BO3JICHCTBUS?

cDOpMI:I peajm3any OpraHu3alliOHHO-
pacnopAaUTEIbHBIX METOJI0B

[IpeumymectBa

Henocratku

DopMBbI IPSMOT0 BO3IEUCTBUS

DopMbl KOCBEHHOTO BO3/IEHCTBHS

5. M3o0pa3ute rpaduuecku NPUHLUINUAIBHYIO CYIIHOCTh HCIOJIb30BaHUS
METO/1a OIUIaThl Tpya «boJjee BhICOKas 3apIuiaTa — 00j1ee BRICOKOE KayecTBO Mpo-
TYKIAH, UCTIONB3YS CIEAYIOUINE YTBEPKACHUS:

- MIOBBIIIACTCS 3apaboTHAs TJ1aTa;
- YBEJIMUUBAETCA 00BEM peanu3anuu (Mpojax);
- YBEJIMYMBAETCS BAJIOBOU JTI0XOJ;

17




- YBEJIMYMBAETCS CIIPOC U MOKYNATeNIbCKasi CIOCOOHOCTH;

- MIOBBIIIAETCS KAYeCTBA TPYAa;

- MIOBBIIIAETCS KAY€CTBO MPOAYKIIUUA U YCIYT.

6. CamocrositensHo npoBeauTe SWOT-ananu3 1151 KOHKPETHON OpraHU3aliu.

Jlist aToTo:!

a) onpeneNuTe BHYTPEHHEE COCTOSIHUE OpraHU3aliK (CUJIbHBIE U ClIadble CTOPO-

HBI);

0) oueHuTe BiMsHHE (PAKTOPOB BHEUIHEH Cpeibl (BO3MOXKHOCTH W YTPO3bI JUIS

OpraHu3aluun);

B) IPOPAHXUPYHTE BCE CUIIBHBIE U CIIa0bIe CTOPOHBI OPraHU3aliy;

I') HA OCHOBaHHUH MOJIYYCHHONW MH(OpMAILIMU 3aMOJHUTE COOTBETCTBYIOIINE pa3-

nensl maTpuiel SWOT;

1) pacCCMOTPHUTE BCE BO3MOXKHBIE TTApHbIE KOMOWHAIIMN HA TIEPECEUYCHUH CTPOK CO

CTOJI0LIaMH, KOTOpbIE 00pa3yloT YeTbipe nois: «Cuna u Bo3MOXHOCTHY, «Cuiia u

yrpo3s», «CaabocTi 1 BO3MOXKHOCTU» U «Ci1ab0CTH U YIPO3bI»;

€) BbIICIUTE T€ KOMOWHAIINM, KOTOPHIE JOJKHBI ObITh YUTEHBI MPU pa3pabOTKe

1esel opraHu3aliy B 00J1aCTH KaueCTBa.

7. Tlpoenure ®CA 15 0HOTO U3 HUKE MEPEUNCIEHHBIX nporeccoB. [1o uro-
raM €ro MpOoBEJCHUS OMPEACINTE U3JIUIIHUE 3aTPaThl U NPEAJIOKUTE PSAJ PEKOMEHIA-
LM MO COKPALIEHUIO UM UCKITFOUEHUIO HEONIPABJAHHBIX 3aTparT.

[Iponeccer mist PCA:

- MOMKa aBTOMOOUIIS;

- IOATOTOBKA MPE3CHTALINH;

- IPUTOTOBJIEHUE MOPOKEHHOTO.

8. Pa3zpaboTaiiTe aHKETy AJIS OIEHKH yIOBIETBOPEHHOCTH MOTpeOUTENCH Kade-
CTBOM MPOAYKIIMU U OOCTY>KUBaHUSI HA MIPUMEPE CTYACHUECKOro Kaderepus, ¢ y4ueToM
MPEABSBISIEMBIX K HEW TPEOOBAHUIA.

HpuMep IK3AMEHAUUOHHO20 bunema

MuHHCTEPCTBO CeJIbCKOro xo3siiicta Poccuiickon dexepauuu
®I'BOY BO CaparoBckuii rocy1apcTBeHHbI arpapHblii yHUBEPCHTET
um. H.H. BaBuiioBa
Kadenpa «TexHonornu npon3BoacTea U nepepadoTku NpoaAyKIHHU )KUBOTHOBOACTBA)

AK3AMEHAIIMOHHBIN BUJIET Ne 1
no aucuumninne: «CpeacTBa 1 MeTOAbI YIIPaBJICHHS KA4YeCTBOM)

1. VYnpasieHue 3aTpaTaMy Ha KauyecTBO.

2. MoTuBanus nepcoHaia Kak HHCTPYMEHT.

3. PaspabotaiiTe aHKeTy IJIl OLIEHKH YAOBJIETBOPEHHOCTH MOTpeOHTENel KayecTBOM Mpo-
OYKIIUU ¥ OOCITY)KUBAHHSI HA MPUMEPE CTYIEHYECKOTO KadeTepHsi, ¢ YIeTOM MPEIbsBISEMbIX K HEH
TpeGOBaHUH.

3aB. kadenpoit TITulIITK ©.1.0.
Hata «__ » 20
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4. MeTtoanueckne MaTepuaJibl, ONpeaesiionye Npoueaypbl OlleHNBAHUS 3HAHUIA,
YMEHUI1, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH,
XapaKTepu3yiuXx 3Tanbl GopMupoBaHUA KOMIIETEHIIUI

4.1. Ilpoueaypsnl OLeHUBAHNUS 3HAHUI, YMEHUI, HABBIKOB
U (WIM) ONBITA AeSITeJIbHOCTH

KoHnTtpoinb pe3ynpTaToB 00Oy4eHHUs], 3TallOB U YPOBHS (POPMUPOBAHUS KOMIIETEH-
uui no aucuuimimHe «CpeAacTBa U METObl YIPABIEHUS KaueCTBOM» OCYIIECTBISETCS
Yyepe3 MpOBEJCHHE BXOHOTO, TEKYILET0, pyOe:KHBIX, BBIXOJHOTO KOHTPOJIEH 1 KOHTPOJIS
CaMOCTOSITEIIBHOM paboThI

@OopMBI TEKYLIETO, MPOMEKYTOYHOIO M UTOTOBOIO KOHTPOJISI U KOHTPOJIBHBIE 3a-
JaHUs JJI9 TEKYIIEro KOHTPOJIA pa3padarsiBaloTcs Kadeapoll MCXolsd U3 crneruduku
JUCLUIUIMHBL, U YTBEPKIAIOTCA HA 3aCeIaHuH Kaeaphl.

4.2. Kpurepuu OnleHKH 3HAHUI, yMEeHH i, HABBIKOB M (MJIM) ONBITA 1eSITeIbHOCTH,
XapPaKTepHU3yUIUX 3Tanbl (JOPMUPOBAHUS KOMIIETCHIMI B IIpoecce 0CBOCHUS
00pa3oBaTeIbHOI MPOrPpaMMBbI

Ornrcanue Kbl OIICHUBAHKS JTOCTHKEHUSI KOMIIETEHIIUHA 0 TUCIMUILUIMHE TIPH-
BeJeHO B Tabiuiie 6.

Tabnuua 6
VYpoBens ocBo- | OTMmeTKa 1o NATUOAIBHON CUCTEME Onucanue
€HUS KOMIIE- (mpoMexxyTo4Has aTTecTarus)™*
TEHIINN
6bICOKUITL «OTIUY- | «3aYTEHO» «3auTeHo | OOyyaromuiicss OOHapyXUJ1 BCECTOPOH-
HO» (oTIMYHO)» | HEe, CHUCTeMAaTHYeCKOe M TIIyOOKOe 3Ha-

HUE y4yeOHOro Marepuana, yMeeT CBO-
OOJIHO BBITIOJNHATH 3aJaHUs, TPEIYCMOT-
PEHHBbIE POrPaMMOM, YCBOWJI OCHOBHYIO
JUTEPATypPy U 3HAKOM C JTOMOJIHUTEIbHON
JUTEPaTypoi, PEKOMEHIOBAaHHOW IIPO-
rpammoii. Kak mpaBuio, oOywaromuiics
MIPOSIBIIIET TBOPYECKHUE CHOCOOHOCTH B
MOHUMAaHWH, W3JIO)KEHHH M HCMOJIb30Ba-
HHUM MaTepuala

oazoewtil «Xopo- «3aYTEHO» «3auyreHo | OOyuaromuiicss 0OHAPYX U TOJTHOE 3Ha-
10 (xopomio)» | HHE y4eOHOTO MaTepuasa, yCIElTHO BBI-
MOJIHSAET MPEAYCMOTPEHHBIE B IIPOrpaM-
M€ 3aJaHusi, YCBOWJI OCHOBHYIO JIUTEpa-
TYpY, PEKOMEHIOBAaHHYIO B IIpOrpaMMe

nopozoeuwlil «YIIOBJIE- | «3aUTEHO «3auyteHo | OOyyaromuiicss OOHAPYXWJI 3HAHUS OC-
TBOPH- (ymoBne- | HOBHOTO yueOHOTO MaTepuala B 00beMe,

TEIILHO» TBOPUTENb- | HEOOXOAMMOM JUTsl JajdbHEHIIeH yaeObl u

HO)» npenacrosimeid paboTel 1Mo mpodeccuu,

CITPABJIACTCA C BBIITOJHCHHUEM ITPAKTHYC-
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YpoBeHs ocBo- | OTMmeTKa 1Mo NATHOAUIBHON CHCTEME Onucanue
€HUs KOMIIE- (mpoMexxyTo4Has aTTecTarus)*
TEHIIUU

CKMX 3aJaHuM, IIPEAYCMOTPEHHBIX IpO-
IpaMMOM, 3HAKOM C OCHOBHOM JIUTEpary-
pOH, PEKOMEHJOBAaHHOM IPOTrpaMMON,
JIOIYCTUJI MOTPELIHOCTH B OTBETE HA JK-
3aMCHC U IIPU BBIITOJHCHHUU 3K3aMCHAIlU-
OHHBIX 3aJaHMi, HO 00jazaeT HeoOXo-
JAUMBIMU 3HAHUAMHU IJId UX YCTPAHCHHA
1101 PyKOBOJICTBOM IIPEI01aBaTels

— «HEYJIOB- |«HE 3aUTEHO» | «He 3auTeHo | O0yyaromuiicss oOHapyXui1 MpoOessl B
JETBOPHU- (HeynoBJIEeT- | 3HAHUSAX OCHOBHOI'O y4e€OHOIro marepua-
TEIILHOY BOPUTENBHO)»| J1a, JOMYCTUI MPUHIUIHAIBHBIE OIINOKU
B BBIIIOJHEHUU INPEAYCMOTPEHHBIX IpPO-
IrPAMMOM NPAKTUYECKUX 3aJaHUM, HE
MOXET MPOJOJDKUTh OOydeHHe WIU K
po(heCCUOHATILHOM  JICATEITBHOCTH  T10
OKOHYaHUU 00pa30BaTeIbHON OpraHu3a-
11K 0e3 TOTIOTHUTENIbHBIX 3aHITHI

4.2.1. Kputepun OleHKH YCTHOTO OTBETA MPHU MPOMEKYTOYHOMH aTTecTallun

[Ipu oTBeTE Ha BONPOC O0YUAIOIIUKCS TEMOHCTPUPYET:

3HAHMSI: aJTOPUTMA JIEUCTBUN CYOBEKTOB M OOBEKTOB; METOJIOB PEIIECHUs Opra-
HU3AIMOHHBIX M TEXHUKO-TEXHOJIOTHYECKUX 3a/ay; KiIacCu(PUKaluu BUOB U Ha3HaYe-
HUSI METOJ0B; UEPAPXUUECKOT0 aHAIN3a 3aJlay; MOCTAHOBKY LieJiel U 3a/1a4; QyHKIUN 1
METOJIOB MEHEIPKMEHTA; MJIAaHUPOBAHUS; MOTUBALIMU U KOHTPOJIS,

YMEHHS: aHAJIU3UPOBaTh pabOTy OpraHU3allMM W pellaTh 3aJadu Mnpodeccuo-
HaJIbHOW JIESITEILHOCTH MPU TMOMOIIM METO/I0B, KOHKPETHBIX CUTYyaIlui, CTPOUTb U UC-
M0JIb30BaTh MOJENM MJIsl ONKMCAHUS U MPOTHO3WPOBAHUS PA3IUYHBIX SBJICHUN, OCY-
LIECTBIIATh UX KAYECTBEHHBIN U KOJIMYECTBEHHbIN aHAIIN3,;

BJIa/IeHHEe HABBIKAMM. METOJIaMH OIIEHKH TpoIecca B 00JIaCTU YIyUIICHHS Ka-
YEeCTBa; aHAJIM3UPOBATH COCTOSHUE U JTUHAMHUKY OOBEKTOB JACSITEIBHOCTU C MCIOIB30-
BaHHEM HEOOXOUMBIX METO/IOB U CPEJICTB aHAIIN3A.

Kpurepuu oueHku

OTJIMYHO 00y4aroImuics: IEMOHCTPUPYET:

- 3HaHME MaTepHaja METOJOB, NPAKTHKU NMPUMEHEHHUS Marepuasa, hc-
YepIbIBAIOIIE M MOCIEN0BATENbHO, YETKO U JIOTUYHO U3JIaraeT Mare-
pHaJl, XOpoIIO OPUEHTHUPYETCS B MaTepuale, He 3aTPyAHSIETCS C OTBe-
TOM IIpY BUJOU3MEHEHNH 3aJJaHU;

- YMEHHE aHaJIM3UpPOBaTh pabOTy OpraHMU3allM U pelaTh 3aJayl Mpo-
(deccroHaTbHON NEATETBHOCTH MPU MOMOIIM METOJIOB, KOHKPETHBIX
CUTyallui, CTPOUTH U UCIOIb30BaTh MOJEIH Ul ONIUCAHUS U IIPOTHO-
3UpPOBAaHMS PA3IMYHBIX SBJICHHUM, OCYIIECTBISATh MX KAa4eCTBEHHBIN U
KOJINYECTBEHHBIN aHANN3;

- YCHEIIHOE M CHCTEMHOE BJIaJIeHHE METOJaMM OIIeHKHU Ipoliecca B 00-
JacTU yNy4IIEHUS KayecTBa; aHAIM3MPOBATH COCTOSIHUE U TUHAMUKY
00BEKTOB JIEATEIBHOCTH C MCIOJb30BAHUEM HEOOXOJIMMBIX METO/IOB U
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CpE€ACTB aHaJIM3a

XOpoI1Io

o0yJaronuics: AeMOHCTPUPYET:

- 3HaHHWe Marepuala, He JOMYCKAeT CYIIECTBEeHHBIX HETOYHOCTEIH;

- B LEIIOM YCIEIIHOE, HO COJEpXKallhe OTACIbHBIC MPOOENbl, YMECHHE
aHAJIM3UPOBaTh pabOTy OpraHU3alMUd W pelaTh 3amadd npodeccuo-
HAJIbHOW JICATEILHOCTH MPH IOMOIIM METOJ0B, KOHKPETHBIX CHUTYa-
I[Mii, CTPOUTh U KMCIOJb30BaTh MOJCIH U ONMUCAHUS M MPOTHO3UPO-
BaHUS PA3JIMYHBIX SBJICHUU, OCYIECTBIIATh UX KAUECTBCHHBIN M KOJIH-
YeCTBEHHBIN aHAIU3;

- B LEJIOM YCIICIIHOE, HO COJIepIKalllee OTACIbHBIC MPOOEIIbI HIIH COMPO-
BOJK/IAIOIIEECs OTACIbHBIMU OLIMOKAMH BJIAJICHUE METOJAaMHU OLICHKH
npoiiecca B 00J1acTH yIydllleHHs Ka4eCTBa; aHAIM3UPOBATh COCTOSHHE
U TUHAMHKY OOBEKTOB JEATEIBHOCTH C HCIIOJIb30BaHHMEM HEOOXO.IH-
MBIX METOJIOB U CPEJCTB aHAIU3a.

Y/10BJIETBOPHUTEJIHHO

oOyJaronuics AeMOHCTPUPYET:

- 3HAHUS TOJHKO OCHOBHOI'O MaTepuaa, HO He 3HAeT JeTaleil, 1omycKa-
€T HETOYHOCTH, JIOMYCKaeT HETOYHOCTH B (hOPMYJIHUPOBKAX, HAPYyIIAET
JIOTUYECKYIO TIOCIIEIOBATEIBLHOCTh B U3JI0KEHUH MPOrPAMMHOTO MaTe-
puaina;

- B LIEJIOM YCIEIIHOE, HO HE CUCTEMHOE YMEHHME aHAIU3UPOBATh padboOTy
OpraHM3alliyl M pelaTh 3ajaud Mpo(ecCHOHANBHON NeATEIbHOCTH
MPU TIOMOIIY METOJIOB, KOHKPETHBIX CUTYaIlUl, CTPOUTH U UCIIOJIB30-
BaTh MOJEIH ISl ONMCAHUS U IPOTHO3UPOBAHUS PA3IMUYHBIX SBICHUH,
OCYIIECTBIISITh UX KAYECTBEHHBIN U KOJTMYECTBCHHBIN aHATU3,

- B IIEJIOM YCIIEIIHOE, HO HE CHUCTEMHOE BIaJICHHE METOJaMU OICHKU
nporecca B 00JaCTH yJIydlIeHHUs] KaUeCTBA; aHAJIM3UPOBATh COCTOSIHUE
U JUHAMUKY OOBEKTOB JEATEIHHOCTH C MCIOJb30BaHMEM HE00XO0Iu-
MBIX METOJIOB M CPEJICTB aHAJIN3A.

HEY/I0BJICTBOPHUTEJILHO

oOyuaromuics:

- HE 3HaeT 3HAYMTEJIBHOHN YacTH MPOrpaMMHOT0 MaTepHuala, II0X0 OpH-
EHTHpYeTCS B MaTepuajie MEeTOJIOB, HE 3HACT MPAKTUKY NMPUMEHEHUs
Marepuana, J0MycKaeT CylIeCTBEHHBIE OMNOKY;

- He ymeeT BbIOMpaTh 3()(EeKTUBHBIE MOJETU U METOAbI Ul PELICHUs
MPUKJIAJIHBIX 33/1a9; UCTIOJIb30BaTh U3YUYE€HHBIE METOJBI JIJISl TPHHSTHS
HSKOHOMHMUYECKUX M TEXHUUYECKUX PEIIEHUI; OLIEHKU CTENEeHU pUcKa U
3P PEKTUBHOCTH MPUHSITOTO PEHICHUS; BBISIBIISATh U UCCIIEAOBATH CBSI3U
¢mtocopun TQM u mexyHapoansix ctannapros MCO cepun 9000;
MIPOBOJIUTH CAaMOOIIEHKY B OPTaHU3AIlMH B IIEJISIX COBEPIIEHCTBOBAHUS
ee JesITeIbHOCTH;

- oOydaronuiicss He BJaJ€eT METOJaMHU OIIEHKH Tpoliecca B 00JacTh
yIAy4IIeHUs] KauecTBa; aHAJIM3UPOBATh COCTOSHUE U TUHAMUKY OOBEK-
TOB JESATETHHOCTH C WCIIOJNB30BAaHHEM HEOOXOIUMBIX METOJOB U
CPE/CTB aHAJIN3a.

4.2.2. Kputepuu OlleHKHU A0KJIaAa

[Ipu HanucaHuu AoKIaAa 0OyJaromUics 1EMOHCTPUPYET:

3HAHMSI: METO/IbI OIICHKHU Mporpecca B 00J1acTH yIydIlIeHHUs] KauecTBa.

YMEHHUS: POU3BOUTH OLICHKY U aHAJIU3 Mporpecca B 00JaCTH yIydIlleHUs Kade-
CTBa POLECCOB, NPOAYKIUH U YCIIYT.

BJa/IecHHEe HABBIKAMHU. HABBIKAMU aHAJM3a IMPOrpecca B OOJACTH YIyUIICHUS
KadecTBa MPOIECCOB, MPOIYKIIUA U YCIAYT U MPUHATHS PEIICHUN MO MOBBIIMICHUIO 3 (]-
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(I)GKTI/IBHOCTI/I (1)YHKHI/IOHPIPOB8.HPI§I CUCTEM MCHC?)KMCHTA Ka4CCTBaA.

Kpurtepuu oneHKH J10KJIa1a

OTJIMYHO

00yYaromuicss IEMOHCTPUPYET: CBOE MHEHHUE MO CHOPMYIUPOBAHHON
npobieme, apryMeHTHPOBAl €ro, TOUHO OINPENEIUB €€ COAEpIKaHue U
cocrapistomue. IlpuBeneHsl 1aHHbIE OTEYECTBEHHOM U 3apyOeKHOMN
JUTEPATyphl, CTATUCTUYECKUE CBEAEHUS, MHPOpPMALUs HOPMATHBHO-
IIpaBoBOro xapakrepa. OOydaromuiics 3HaeT U BJIAJEET HaBBIKOM ca-
MOCTOSTENbHOIN HCCIe10BaTeabCcKoi paboThl MO TeME HCCIeI0BaHMS;
METOAAaMU U MPUEMaMH aHaJIH3a MEKIYHApOIHO-TIOJIMTHYECKON MpaK-
TUKU. PaKTUYECKUX OIIMOOK, CBSI3aHHBIX C MOHMMaHUEM IPOOJIEMBI,
HET; Mpe3eHTaIys opopmiieHa MPaBHIBHO.

X0pOo1I0

o0yJaromuicst IEMOHCTpUPYET: paboTy, KOTOpas XapaKTepu3yercs
CMBICJIOBOW IIETTbHOCTBIO, CBA3HOCTBIO U TIOCIIEAOBATEIBHOCTHIO H3-
JIOXEHHUS; JAONYIIeHO He Ooyiee 1 OmmMOKM mpu OOBSCHEHWU CMBbICIIA
WM coJiepKaHus npo0ieMsl. Jlig apryMeHTaluy IpUBOIATCS JaHHbIE
OTEYECTBEHHBIX U 3apyOekHbIX aBTOPOB. IIpomeMOHCTpUPOBaHBI UC-
CJICOOBATCIIbCKUC YMCHHA U HABBIKU. dakTHYecKnx OIHI/I6OK, CBsI3aH-
HBIX C TIOHUMaHUEM MPOOJIeMBbI, HET. JlomyIeHbl OHa-BE OIIMOKHU B
odopmiieHHH PabOTHI

YAOBJETBOPUTEJIBHO

00yJaloUIMICS JAEMOHCTPHPYET: TOCTATOYHO CaMOCTOSITEIBHBIA aHa-
JIM3 OCHOBHBIX JTAIlOB M CMBICIOBBIX COCTABIISIONIMX IPOOJIEMBI; T10-
HUMaeT 0a30BbIe OCHOBBHI U TEOPETHYECKOE 0OOCHOBAHUE BBHIOPAHHOMN
TeMbl. [IprBII€4eHBI OCHOBHBIC HICTOYHUKH IO PACCMATPHBAEMON TEME.
JonymeHo He Gonee 2 ommOOK B CMBICIIE WM COJEPKAHUH MPoOIIe-
MBI, 0)OpMIIEHUH pabOTHI

HEYIOBJIETBOPUTEJIBbHO

oOyyaroImuiics: MpeiCcTaBuil COYMHEHHE, KOTOPOe IPeJCTaBIsAeT CO-
00l mepecKka3zaHHbIM WK MMOJHOCTBIO MEPENUCAHHBIN UCXOIHBIN TEKCT
0e3 kakux Obl TO HM ObUIO KOMMEHTapueB, aHanu3a. He packpeita
CTPYKTypa M TEOpETHUYECKas COCTABIIIONIAs TeMbl. J[ONyIieHo Tpu
win 6oree Tpex OIIMOOK CMBICIOBOIO COJEpXKaHHE pPACKphIBaeMON
po0JieMbl, 0opMIIEHUH PabOTHI

4.2.3. Kputepum olleHKH NMPAKTUYECKHUX 3aHATHI
[Ipu BBINOJHEHUYU MPAKTUYECKUX 3aHATHN 00y4arOIUNCs JEMOHCTPUPYET:

3HAHMA: AJITOPUTMA JCHCTBUN CyOBEKTOB U OOBEKTOB; METOJOB PEIICHUS Opra-
HU3ALMOHHBIX U TEXHUKO-TEXHOJOTUYECKUX 3ajay; KIaCcCU(PUKALMA BUIOB U Ha3Haye-
HUS METOJIOB; HEPAPXUUYECKOI0 aHalIM3a 3a]a4; MOCTAaHOBKY Lesel U 3a1ay; PyHKIui u

METOA0B MCHCI)KMCHTA, IJIAaHUPOBAHUA, MOTUBALIUU U KOHTPOJIA,

YMEHHsI: aHAJIM3UPOBaTh padOTy OpraHU3allMy M pelaTh 3a1ayu npodeccuo-
HaJIbHOW AEATENBHOCTH MPHU MOMOIIN METOJ0B, KOHKPETHBIX CUTYyallMid, CTPOUTH U HC-
II0JIb30BaTh MOJENN JUIsl ONKCAaHWS U MPOTHO3UPOBAHUS Pa3IUYHBIX SIBJIECHUH, OCY-

MECTBIATh UX KaueCTBEHHBIN U KOJIUYCCTBECHHBIM aHaJIn3,

BJIa/IeHHEe HABBIKAMM. METOJIaMH OIIEHKH TpOoIlecca B 00JIACTH YIYyUIICHHS Ka-
YEeCTBA; aHAJIM3UPOBATH COCTOSHUE U TUHAMHUKY OOBEKTOB JCATEIHHOCTH C UCIOJIB30-

BaHHCM HeO6XOI[I/IMBIX MCTOAOB U CPCACTB aHAJIN3a
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KpuTepun onieHKH BBINOJIHEHUS MPAKTHYECKUX 3aHATHI

OTJIMYHO

00y4aroImuicss IeMOHCTPUPYET: CBOE MHEHHE MO cHOpMyTUpOBaAHHOMN
npobieme, apryMEeHTUPOBAIM €ro, TOUYHO OINPENENIUB €€ COJepKaHue U
coctasisitone. [IpuBeeHbl TaHHBIE OTEUECTBEHHOM U 3apyOexHOM Jn-
TepaTypbl, CTAaTUCTUYECKHE CBEACHMs, HH(pOpMalMUsd HOPMATHUBHO-
IIpaBOBOIO Xapakrepa. IIpoieMOHCTpUpOBaHO 3HAHUE U BIIAJICHUE HABBI-
KOM CaMOCTOSITEIbHOIN HUCCIIE0BATENIbCKOM paboThl 110 TeMe UCCIIEN0Ba-
HUS; METOJaMU M IpUeMaMH aHajIu3a MEXIYyHapOAHO-TIOJUTHYECKON
NpakTUKU. DAKTUYECKUX OUIMOOK, CBA3aHHBIX C TIOHUMAHUEM IIPOOJIEMBI,
HeT. Terpanp 3an0IHEHA B COOTBETCTBUU € TPEOOBAaHUAMH MPAKTUYECKOM
paboTHI.

XOpo1Io

00y4aromuicss JeMOHCTPUPYET: CMBICIOBYIO LEIBHOCTh, CBSI3HOCTh M
[I0CJIeI0BATENbHOCTh M3JI0KEHHS; JOMyILEeHO He Oosiee 1 ommbOku mpu
OOBSICHEHUH CMBICTIAa WJIM COJEpKaHUs MpoOiemMbl. J{si aprymMeHTanum
NPUBOASTCS JlTaHHBIE OTEYECTBEHHBIX U 3apyOeXHbIX aBTOpoB. IIpome-
MOHCTPUPOBAHBI HCCIEAOBATEIILCKUE YMEHUs U HaBbIKA. (DaKTHYECKUX
OLIMOOK, CBSI3aHHBIX C IOHUMaHUEM NpoOIIeMBbl, HeT. TeTpajipb 3amnoiHeHa
B COOTBETCTBHUH C TPEOOBAHUSIMH NMPAKTHYECKON PaOOTHI.

YAOBJETBOPUTEJIBHO

oOyJaroluiicss 1EMOHCTPUPYET: JOCTATOYHO CAMOCTOSITENbHBIN aHaIIN3
OCHOBHBIX 3TaIlOB U CMBICIIOBBIX COCTABJISIFOIINUX MPOOJIEMBI; IOHUMAaHHE
0a30BBIX OCHOB U TEOPETUYECKOT0 0OOCHOBAHUS BbIOpaHHOM TeMbl. [Ipu-
BJICUECHBI OCHOBHBIE MCTOYHUKH IO paccMarpuBaeMor Teme. JlomyieHo
He Ooiiee 2 omMOOK B CMBICTIE UJIM COJIep KaHUU Mpobaembl. TeTpanas 3a-
MOJIHEHA B COOTBETCTBHH C TPEOOBAHUSAMH MPAKTUYECKOW pabOThI HE JIO
KOHIIA WJIY C 2 OIMOKaMHu.

HEYAOBJICETBOPUTECJIBLHO

y oOyuaromierocsi: paboTa MpeAcTaBiIsieT cO0O0Ml MepecKka3zaHHbId WU
MOJIHOCTHIO TIEPENMCAHHBIA UCXOJHBIA TEKCT 0e3 KakuxX Obl TO HH ObLIO
KOMMEHTapHeB, aHaiuu3a. He packpbiTa CTpyKTypa U TEOPETHYECKAs CO-
CTaBJsIOIIAas TeMbl. JlomymieHo Tpu uin 6ojee Tpex OMHOOK CMBICIOBO-
TO cozepKaHHe pacKpbIBaeMol mpoOsieMbl. TeTpaap He 3alojHeHa WU
3aroJHeHa HEe MPaBUIIBHO.

4.2.4. Kputepuu OLleHKH CAaMOCTOSITEJIbHBIX padoT

[Ipu BBINOJHEHUU CAMOCTOSATENBHBIX Pa00T 00yYarOUUICs JEMOHCTPUPYET:

3HAHUSI: AITOPUTMA JIEHCTBUN CyOBEKTOB U OOBEKTOB; METOJOB PELIEHUs Opra-
HU3ALMOHHBIX U TEXHUKO-TEXHOJIOTMYECKUX 3a/1ay; Kilaccu(ukaluy BUJIOB U Ha3Haye-
HUSL METOJIOB; MEPAPXMUECKOT0 aHaIM3a 3aja4; MOCTAaHOBKY Liejiel u 3aaa4; pyHKUui u
METO/I0B MEHEPKMEHTA; IIJITAHUPOBAHMS; MOTHBALUU U KOHTPOJIS,;

YMEHHsl: aHaJIM3UPOBaTh padOTy OpraHU3allMyd M peliaTh 3aJadd Mpodeccuo-
HaJIbHOW AEATENBHOCTH MPU IMOMOIIN METOJ0B, KOHKPETHBIX CUTYyAalUil, CTPOUTh U U C-
II0JIb30BaTh MOJENN JUIsl ONKCAaHHUS U MPOTHO3MPOBAHUS PAa3IUYHBIX SIBJICHUH, OCY-
HIECTBJIATh UX KAUECTBEHHBIN U KOJTUYECTBEHHBIN aHAIIN3,;

BJIa/IeHHEe HABBIKAMM: METOJIaMH OLIEHKH Mpolecca B 00JacTU yIydIlIeHHs Ka-
YEeCTBa; AHAJIM3UPOBATh COCTOSIHUE U TUHAMHUKY OOBEKTOB AESTEIIBHOCTU C MCHOJB30-
BaHHMEM HEOOXOJUMBIX METOOB U CPEACTB aHAIN3a
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KpuTtepun onieHKH BBHINOJHEHUS CAMOCTOSITEIbLHBIX PadoT

OTJIMYHO oOyJaronuiicss AEMOHCTPUPYET: OTBET MMOKa3bIBasi TIyOOKOe M CHUCTeMaTHde-
CKO€ 3HAaHHE BCEro IMPOrpaMMHOI0 MaTepHalia U CTPYKTYPHhl KOHKPETHOTO BO-
Mpoca, a TaKKe OCHOBHOT'O COJIEPXKAHMS M HOBAIMM JIEKIIMOHHOTO Kypca IO
CpaBHEHHIO ¢ y4eOHOU nmuTepaTypord. OO0yJaromuics TeMOHCTPUPYET OTUET-
JUBOC U CBOOOJHOE BIIAJICHHE KOHICITYAILHO-TIOHSITUHHBIM alllapaToM,
HAyYHBIM SI3BIKOM M TEPMHUHOJIOTHEH COOTBETCTBYIOIICH HAay4YHOH 0OJacTH.
3HaHWE OCHOBHOW JUTEPATYphl M 3HAKOMCTBO C JOMOJHUTEIHFHO PEKOMEHIO0-
BaHHOW nuTepaTypod. Jlormueckn KOpPpPEeKTHOE W YOETUTEIbHOE H3JI0KEHUE
OTBETA.

X0pPOIIO oOyyaromuiics 1eMOHCTPUPYET: OTBET MOKa3bIBasi TIyOOKOe M cHCTeMaTHue-
CKO€ 3HaHME BCEro MPOrPaMMHOI0 MaTepuajia U CTPYKTYPbl KOHKPETHOTO BO-
Mpoca, a Takke€ OCHOBHOT'O COJIEpP)KaHUS M HOBAIUI JEKIMOHHOTO Kypca I0
CpaBHEHHIO ¢ yueOHOH nmureparypoil. OOyyaromuiicss 1eMOHCTPUPYET OTYeT-
JMBOE€ M CBOOOJHOE BIAJCHHE KOHLENTYaJbHO-TIOHSATHHHBIM ammnapaToM,
HAy4YHBIM SI3BIKOM M TEPMHHOJIOTHEH COOTBETCTBYIOIIEH HAy4YHOH 0OIacTw.
3HaHHE OCHOBHOW JIUTEpaTyphl M 3HAKOMCTBO C JONOJHUTEIHFHO PEKOMEH[I0-
BaHHOW NuTepaTypor. Jlormueckn KOPPEeKTHOE W YOEIUTEIIbHOE H3II0KEHHE
OTBETA.

YAOBJICTBOPHTEILHO OOyuaromuiicss IeMOHCTpHPYET: (pparMeHTapHble, MOBEPXHOCTHBIC 3HAHHS
BOXHEHIIMX pa3JesioB MPOrpaMMbl U COAEp)KaHUsS JIEKIIMOHHOTO Kypca; 3a-
TPYAHEHHS C UCIIOJIb30BAaHUEM HAYYHO-TIOHATHHHOIO amnmnapara ¢ TEpPMUHONIO-
rueil yaeOHOW AVICIUIUINHEI, HETTOHOEe 3HAKOMCTBO C PEKOMEHIOBaHHOW -
TEepaTypoi; YaCTUYHbIC 3aTPYJHEHHUS C BBIIIOJHEHHEM IIPENYCMOTPEHHBIX
IPOrpaMMOi 3alaHMi; CTPEMJICHHE JIOTMYECKH OIPEICNICHHO M IOCJIEA0BAa-
TEJIHO M3JI0KUTh OTBET.

HeY/I0BJeTBOPUTEJIBLHO OOyuaromuiicss JeMOHCTPUPYET: HE3HAHUE , JIMOO OTPHIBOYHOE MpeiCTaBIIe-
HUE O JaHHOW mpoOieMe B paMKax yueOHO-IPOrpaMMHOTO MaTepuania; He-
YMEHHE UCTIONIb30BaTh MMOHATHIHBINA armapar; OTCyTCTBUE JIOTUYECKON CBSI3U B
OTBeTe.
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