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Conep:xxkanue

[lepedyeHb KOMIETEHLIMM € yKa3aHHEM 3TanoB MX (OPMHPOBAaHUA B IpolEecce
ocsoenus OIIOII

Onncanue nokas3aTenei u KpUTEpUEB OLICHUBAHUS KOMIIETEHIIMNA HA Pa3IMYHBIX
sTanax ux GOpMHUpPOBAHUS, OMMCAHHUE IIKAJI OLEHUBAHUS

TunoBble KOHTPOJIbHBIE 3aJlaHUs WM WHbIE MaTepHuasbl, HEOOXOIUMBbIE MJis
OLICHKU 3HAHWI, YMEHUI, HAaBBIKOB U (MJIM) OMbITA NESITEIbHOCTH, XapaKTepH-
3YIOLIUX ATanbl GOPMHUPOBAHUS KOMIIETEHLUI B MPOLIECCE OCBOCHMSI 00pa3oBa-
TEJIbHOW IPOTrpaMMBl

Meroanueckue MaTepuaibl, ONPEIeIAOIUe MIPOLEaYpPbl OLICHUBAHUS 3HAHUM,
YMEHHH, HABBIKOB U (WJIM) OMbITA ACSTEIBHOCTH, XapaKTEPU3YIOIIUX 3TaIbl UX
dbopmMupoBaHus
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1. Ilepevyenb KOMMETEHIIMI ¢ YKa3aHHEM 3TANoOB uX (OpMHUPOBaHNs B MpoLecce
ocsoenus OIIOII

B pe3ynbTraTe n3ydeHus QUCHUILUIMHBI «PEKIIaMHblE KOMMYHHMKAMU PECTOPAHHO-
ro OusHeca» oOyuaromuecs, B coorBercTBur ¢ PI'OC BO no HanmpaBieHHIO TOJATOTOB-
ku  19.03.04 TexHonorus TPOAYKIIMKM U OpraHu3amus OOIIECTBEHHOTO MUTaHUS,
YTBEPKJIEHHOTO Npuka3zoM MunucrepcTBa obpazoBanus u Hayku PD ot 12.11.2015 r.

Ne 1332, dopmupytoT cienyronme KOMIETEHIIMH, YKa3aHHbIe B Ta0uie 1.

Tabnuua 1

dopMupoBaHue KOMIETEHIIUI B mMpouecce U3yYeHUs: TUCIHUNINHBI
«Pexj1aMHbIe KOMMYHUKALIMH PECTOPAHHOI0 OM3HeECca»

Komnemenyus Cmpykmypnole | Omanvl hopmu- | Buowl 3ams- Oyenounvie cpeo-
Koo | Haumenosanue | s1emenmsl KoM- | po8aHusi Komne- mutl Ons cmea 071 OYeHKU
nemenyuu (6 pe- | meHyuu 6 npo- | Gopmuposa- | yposHs cghopmupo-
3yIbMame 0ceo- | yecce 0CB0€HUsL | HUs KOMNe- BAHHOCU KOMNe-
eHUsl OUCYUNIIU- OIIOII (ce- meHyuu meHyuu
Hbl 00yYaOwWul Mmecmp)
00J124CEeH 3HaAMb,
ymemyp, 81a0emv)
1 2 3 4 5 6
IIK- | comosnocmblo | 3Haem: pexnam- 8 JleKyuu, Tecmosvie 3a0anus,
30 ocyuecmenams | Holll npoyecc pe- npakmuye- KOHMPONbHASL pa-
NOUCK, 8b100p U | CMOPAHHO20 cKue boma, 00K1Q0, Me-
UCNOJIb308AHUE | OU3Heca, 6Uobl U moo-kelicos
HoBoU uHgop- | hopmul  pekaa-
mayuu 6 obna- | Mvl,  Opeanusa-
cmu pazeumusi | Yyuro PeKiamHbIX
unoycmpuu akyuii  pecmo-
numanus u PaunHo20  Ou3He-
20CmenpuuMm- ca, OYEeHKY ux
cmea, cnocob- | aghgpexmusHo-
HOCMb NPOBO- | cmu
oumsv 0060CHO- | ymeem: UCHOJIb-

8aHue u pacye-
mul npudHLLIU U
3ampam 8 pam-
Kax 3aniaHupo-
8aHH020 00Obe-
Ma 8bInycKa
npoOYKyuu nu-
manust

308amb  Ipgex-
MugHbvle Memoobl
NpoOBUIICEHUSL
yeye npeonpusi-
muii  pecmopa-
HOo20 busHeca

énaoeem:
Kamu OpeaHusa-
Yyuu  pexKiamHou
KaMnauu npeo-
npusmut pe-
CMOPAHHO20
buszneca, nuap-
KaMnauuy, Kam-
namuu - oupexm-
mati,

Haebl-




1IK-
31

CNOCOOHOCMbIO
NIAHUPOBAMb
MapKemuHeo-
gble Meponpu-
Amus, cocmag-
JISIMb KaleH-
0apHo-
memamuyeckue
NIAHbL UX NPO-
8edenus, pe-
KAAMHble CO-
ooweHust o
npooyKyuu
npou3zeoo0cmaa,
PpeKlamHble aK-
yuu, eradeHuem
npuUHYUNnamu
YeHooopazosa-
HUsL Y KOHKY-
PeHmos, a
makaice meop-
YyecKUu MblCIUMb
U AQHATUUPO-
eéamvb pabomy ¢
KIUEHMCKOU
bazoti

3Haem: Memoovl
CMUMYIUPOBA-
Hus covima ¢
VUemom pazHozo
euoa cnpoca Ha
pbiHKe — pecmo-
pannoco  busHe-
ca, 00veKkmbl,
cyOvekmovl  pe-
K1amul, cpeo-
cmea  Nnpoosu-
JHCEeHUsL  NPOOYK-
yuu 8 pecmopat-
HOM busnece,
chepy npumene-
HUs U Npasosoe
peaynuposanue
pexnamuou  oesi-
MenbHOCmU, Me-
ponpusmuu  no
CIMUMYIUPOBA-
HUlO covima 8
PecmopaHHom
ouszHece, smanvi
opeanusayuu
nuap-axkyuti,
CnocoObl OYeHKU
ux  apgexmus-
Hocmu, 2¢gex-
muenvle Npuémbl
cetin3-npomMoyuH

yMeem: UCHONb-
308amb  dpgex-
MugHvle Memoobl
NPOOBUINCEHUSL

ycaye npeonpusi-
muii  pecmopa-
Ho20  OusHeca,
cocmagnams pe-
KIaMHble  CO00-
weHusl, 8blOU-
pams  HOcumenu
peKiamvl ¢ yye-
mom  ¢hunauco-
8bIX BO3MOMNCHO-
cmell  opeauusa-
yuti  pecmopau-
Ho20 OusHeca u
yenecoobpasHo-
cmu,  Op2aHu3o-
8b16aMb PEKNAM-

JleKyuu,
npakmuue-
cKue

Konmponvnas pa-
boma, mecmuposa-
Hue, 00KIA0, Me-
Moo-Kelcos, Ou-
oakmuueckas uepa




Hble aKyuu; oye-
HUsamv ux 9¢-
Gexmuenocmo,
Op2aHU306b16AMb
nUAp-KamMnanuu,;
Op2aHU306b16AMD
KamMnauuu no
CMUMYIUPOBA-
HUI cobima
énadeem: HaGvI-
Kamu OpeaHu3sa-
Yyuu  peKiamHou
KaMnauuu npeo-
npusmut pe-
CMOPAHHO20
buzneca, nuap-
KAMARAHUY, Kam-
nasuu - oupexm-
Maun

IIpumeyanue:

Komnerenuus I1K-30- Takxe Qopmupyercs B X0J€ OCBOCHUS AUCIHUIUIMH:
«IIpon3BoaCTBEHHBIN y4eT B cepe 0OIIeCTBEHHOrO MUTaHus», «PexinamHas nesrenb-
HOCTb B OOIIIECTBEHHOM IMUTAaHUWY», & TAKKE B XOJI€ MPOXOXKICHUS MPAKTUKHU MO TOJTY-
YeHUI0 NMpodheCcCUOHATBHBIX YMEHUN U OIbITa NMPOGECcCUOHAIBHON NESITeIbHOCTH (TPO-
U3BOJICTBEHHAsI IPAKTHUKA), MPEAAUIUIOMHON MPAKTUKH, a TAaKXKE 3allUThl BBITYCKHOU
KBaJIM(DUKAMOHHOM pabOThI, BKIIFOYAsl TOJITOTOBKY K MPOIIEAYPE 3aIIUThI U MPOLEAYPY
3aIUThI

Komnerennusa IIK-31 — taxxe (GopMupyeTcss B XOJ€ OCBOCHHS UCUUILIUHBI
«MapkeTtunry», «[Ipon3BojcTBEHHBIH ydeT B cdepe OOIeCTBEHHOTO NuTaHus», «Pe-
KJIaMHasl JIeITeIbHOCTh B OOIIECTBEHHOM MHTAHHHM», a TaKXKE B XOJ€ MPOXOKICHUS
NPAKTUKUA 10 TMOJYYSHHUIO MPO(ECCHOHANBHBIX YMEHHUU U OMbITa MPOECCHOHAIBHON
NEeATEeNbHOCTU (TIPOM3BOJCTBEHHAs! IMPAKTHKA), MPEAAUIUIOMHOM MPAKTUKH, 3alIUTHI
BBIMTYCKHOM KBaTU(UKAIIMOHHON PabOThI, BKIIOYAs MOJTOTOBKY K MPOLIEYPE 3aIIUTHI U
IIPOLIEAYPY 3aILUTHI.

2. Onucanue noka3areJjieii U KpuTepreB OLCHUBAHUA KOMIIETEH NI
Ha pa3/IMYHbIX 3Tanax ux GgopMupoBaHus, ONMCAHUE KA OLCHUBAHUSA

HepequL OLCHOYHbLIX MaTCPHAJIO0B

Tabnma 2
Ne HaumenoBanue one- | Kpatkas xapakrepuctuka ore- [IpencraBienne OIEHOYHOTO
/1 HOYHOTO MaTepuaa HOYHOTO MaTepuaa cpencta B OM
1 KOHTpOJbHas paboTa CPEICTBO MPOBEPKHU YMEHHIA KOMILJIEKT KOHTPOJBHBIX 3a/a-
NPUMEHSITH MMOJIyYeHHBIC 3Ha- | HUU MO BapuaHTaM
HUS JJIs peleHus 3a1a4 omnpe-
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JIEJIEHHOTO THIIA 10 pa3jeily
WIM HECKOJIBKUM pa3jienam

JOKJIag

MPOAYKT CaMOCTOATEIBHOMN
paboThl 00YJArOIIETOCs, IPE/I-
CTaBJISIFOIIMIA OO0 KpaTkoe
U3JI0’)KEHUE B YCTHOM BHJIE TIO-
JTYyYCHHBIX PE3YJIbTATOB TEOpE-
THYECKOTO aHaJIM3a OTpeie-
JICHHOW Hay4YHOU (y4eOHO-
UCCIIEZIOBATENLCKOM) TEMBI,
IJIe aBTOP PAcKpPHIBACT CYTh
uccieayeMoi mpoOaemMsl, Mpu-
BOJIUT Pa3IMYHBIC TOUKH 3pe-
HHS, a TAK)KE COOCTBEHHEIE
B3TJISI/I6I HA HEe

TCMbI JOKJIaJ0B

Kelc

Cy4aid U3 MPaKTUKHU HAIJISIAHO
JEMOHCTPUPYIOLIUHN KaKYyIO-
1100 TEOPUIO

KOMILJIEKT KEHCOBBIX 3aJaHUN

TECTUPOBAaHUE

METO[I, KOTOPBII MO3BOJISIET
BBISIBUTh YPOBEHb 3HAHUH,
YMEHMH U HaBBIKOB, CIIOCO0-
HOCTEH U IPYTUX Ka4eCTB
JUYHOCTH, a TaKXKe UX COOT-
BETCTBUE OIPE/ICICHHBIM
HOpMaM IIyTeM aHaJIU3a CIO-
c00OB BBITIOJTHEHUS 00yUaro-
IIMMUCS PSAA ClIEHUaIbHBIX
3aJaHui

0aHK TECTOBBIX 3aJaHHI

AN AaKTUYCCKas urpa

MIPEICTABIISIIONIUN COO0H ImyO-
JUYHOE  BBICTYIUICHHUE  TIO
MPEJICTABICHUIO TOJyYECHHBIX
pe3yJIbTaTOB pEIICHUS OIpe-
JIEIIEHHOM ydeOHO-
MPAKTHYECKOH TEMBI C LEJIbIO
perieHuss  MpodecCHoHaANIBHO-
OPHMEHTHUPOBAHHBIX 3a7a4 Iy-
TEM TPUMEHEHHUS CIIeHHab-
HBIX TPaBWI OOCYKICHUS U
CTHUMYJIUPOBAHUS TBOPYECKOM
AKTUBHOCTH YYaCTHUKOB, YTO
MIO3BOJISICT OIICHUBATh YMCHHE
AQHAJIM3UPOBATh M PEIIaTh TH-
NuYHble  TpoecCHOHaTbHBIC
3aJa4n

nepeyeHb AUCKYCCUOHHBIX TEM
JUISL IPOBE/ICHUS JUIaKTHYe-
CKOM UTpBl, 3aJJaHUsI ISl CaMO-
CTOSITENIbHOU pabOTHI, AUCKYC-
cuu

IIporpaMmma onieHUBAHUS KOHTPOJIUPYEMOii JUCIUTITAHbI

Tabmumna 3

/11

KoHnTponupyemblie pa3aemns
(TeMbl TUCIUTIIIHBI )

Kox xoHTpOIm-
pyeMou
KOMIIETEHIINH
(unu ee yacTH)

HanmenoBanue
OLIEHOYHOTI'O CPE/ICTBA
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1 2 3 4
1 |Pexnama B cucreme unterpuposannbix | [1K-30, ITK-31 KonrtponbsHaas paboTta, yCTHBIH
MK. OIIpOC, NOKIAM, JUIAKTAUYECKAs UT-
pa
2 |ConmanpHo-micuxonornyeckue ocuo- | [1K-30, TTIK-31 VYcTHbIM onpoc, T0KIaL
BbI PEKJIAMBI
3 | YmpaBieHue ciyxamu I1K-30, TITK-31 Meron kelcoB
4 |MexnayHapoHas pekjiama I1K-30, TTK-31 YcTHBIN onpoc, TOKIIa]
5 |CBmu ¢ obmecrBernocThio B | [1K-30, TTK-31 Kontposbhas padota
cucreme MHTETPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHUKAITH
6 [[Ipsmoit mapkerunr B  cucreme | [1K-30, TTK-31 Kontposbnas paboTa, TecTUpoBa-
nHTErpupoBaHHbIx MK HUE, METOJI KENCOB
7 | CrumynupoBanue copita U npogax B | [1K-30, I1K-31 KonTponbHas paboTa, MeTo1 Kelica
NMK
8 | Apyrue uacrpymentst MK [K-30, ITK-31 KonTponbHas padbora, TecTupoBa-
HUE
9 | BupTyasbHbIi MapKETHHT I1K-30, TTK-31 MeTton kelicoB

Onucanue nokasaresieid 1 KpUTepreB OLEHUBAHNS KOMIIETEHIIUI MO TUCHUILIAHE
«PekaMHbIe KOMMYHUKAIIUU PECTOPAHHOI0 OU3HECA) HA PA3JIMYHBIX ITANaX UX
(popMupoOBaHuUs, ONIMCAHUE IIKAJI OLEHUBAHMS

Tabnuna 4
Koo xomne- | Ilanupyemvle Tlokazamenu u Kpumepuu OYyeHUBAHUS PE3YIbMaAmMos 00yUeHUs
meHyuu, pesyibmamsl | HudCe NOpo2080- | NOPO20GbLL | NPOOBUHYMbILL | GbLCOKULL YPO-
9mansvl 0C80- o0byuenus 20 YPOBHSL. VpogeHb VposeHb (xo- | 6eHb (omauu-
eHUs KoMne- (Heyoosnemao- (vOoenemeo- pouio) HO)
menyuu pumenbHo) pumenvHo)

1 2 3 4 5 6
11K-30, 3Haem: obyuarowuiicsa He | obyuarowuiica | obyuarowuiica | ooyuarowuiics
8 cemecmp 3Haem 3Havu- O0eMOHCmpU- | 0eMOHCmpU- | 0eMOHCmpU-

MENbHOU YACMU | pyem 3HAHUs. | pyem 3HaHue | pyem 3HaHue
NPOCPAMMHOZO MOJILKO OC- Mamepuana, | mamepuaia
mMamepuana, HO8HO20 Ma- | He Oonyckaem | (umemsb npeo-
NI0X0 OPUEHMU- | Mmepuand, Ho | CywecmeeH- | cmaegieHue o
pyemcsi 6 mame- | He 3Haem Oe- | HbIX HeMmoy- ncuxonocuu
puane (umemo maneti, 0o- Hocmell noGeoeHUs.
npeocmasierue | nyckaem He- nompebume-
0 NCUxon02UU mouHoCmu, el yenu, pe-
noseoenust no- odonyckaem KAAMHbIU
mpebumenel ye- | HeMOYHOCMU npoyecc pe-
JU, PEKIAMHDbILLL 6 popmynu- CMOPAHHO20
npoyecc pecmo- | poskax, busneca, 6u-
panHo2o buzHe- | Hapyuiaem ovl U hopmbl
ca, 8uobl U Pop- | 102uHecKyro pexnamol, op-
Mbl PeKIambl, nocnedosa- 2aHU3AYUIO
OpeaHu3ayuo MeNbHOCMb 8 PEKNAMHBIX
PEKNaMHbIX aK- U3T102HCeHUU aKyuil u Kam-
YUl U KAMAAHUU | RPOCPAMMHO- nauvui pe-




Pecmopannoco
OusHeca, OyeHKy
ux s¢hghexmugno-
cmu), He 3Haem
NPAKmuKy npu-
MeHeHUs: mame-
puana, 0onycka-
em cyujecmeen-
Hble OUUOKU

20 mamepua-
Jaa

CMOPAHHO20
busueca,
OYEHKY ux
aghghexmus-
Hocmiu),
npaKmuKu
npuMeHeHUs
Mamepuana,
ucuepnvlea-
roue u nocie-
008amesbHO,
uemko u Jo-
2UYHO U3IA2a-
em mamepu-
an, Xxopouto
opueHmupy-
emcs 6 mame-
puane, He 3a-

MpyOHsemcst
¢ omeemom
npu 8UO0U3-
MeHeHuU 3a-
oanuti
ymeem: He yMeem uc- 8 yeiom 8 yeniom cpopmupo-
nonb308amMb Me- | ycneuwiHoe, HO | YCHewHoe, HO | 8aHHOe yMe-
mMoobl U npuemvl | He cucmemHoe | cooepacawue | Hue (npume-
(pazpabameot- yMeHue (npu- | omoenvHble HAMb Memo-
6amb U peanu3o- | MeHAMb Me- npooewi, 0bl uccnedo-
8b16AMb KOM- moobl uccie- | ymenue (npu- | 6aHus poiHKa
nieKc mape- 008AHUSL PbIH- | MeHsMb Me- C yuemom
MUH20BbIX MepO- | Ka ¢ yuemom | moovl uccie- | mpeboganuil
npusmutl, obec- | mpebosanuil | 008aHUS PbIH- | hompeoume-
neYuBarouUx nompebume- | Ka ¢ yuemom | neil, AHATUZU-
npoosudIceHue netl, aHanuzu- | mpebosanuil | posams Culb-
moeapa K no- posamu culb- | nompebume- | Hovle u ciadvle

mpebumenio u
BKIIOUAIOWUX 8
cebs pabomy no
¢opmuposanuio
moeapa u e2o
nooaue nompe-
oumenio (kaue-
CMEeHHble Xa-
Ppakmepucmuxu,
Ou3atit, ynakog-
Kd, MApKUpOBKda,
cepsucHoe co-
npogodCcOeHUe U
m. 0.), oonycka-
em cyujecmeen-

Hble U crabvle
CMOPOHbL
npeonpusimuti
PecmopanHo-
20 busneca,
€20 KOHKY-
peHmuble
npeumyuye-
cmea; aHalu-
3Uposamo u
ocyujecme-
JISiMb OCHO6-
Hble pacuemsl
n1aHa map-
Kemunaa

Jell, aHaiuzu-
posamsv Culiv-
Hble u crabvle
CMOpPOHbL
npeonpusimuti
pecmopanHo-
20 busHeca,
€20 KOHKY-
peHmuble
npeumyue-
cmea, anau-
3upogams u
ocyuecme-
JI5IMb OCHOB-
Hble pacyemol

CMOPOHDL
npeonpusimuti
PeCcmopanHo-
20 busneca,
€20 KOHKY-
PeHmHble
npeumyuje-
cmea, aHanu-
3Uposams u
ocyujecme-
JISIMb OCHOG-
Hble paciemol
naana map-
KemuHea
npeonpusmull




Hble OWUOKU, He-
V8EPeHHO, C
bonbuuMU 3a-
MpYOHEeHUAMU
8bINOIHAEM Ca-
MOCMOSIMENbHYIO
pabomy, 60/1b-
WUHCMBO 3a0a-
HUl, npeoy-
CMOMPEHHBIX
npocpamMmou
OUCYUNTUHDL, He
8bINOJIHEHO

npeonpusimutl
pecmopanHo-
20 busneca;
npoeoouns
amanus cnpo-
ca u npeono-
JHcenus ¢ ye-
JIbI0 NOJIHO20
Y008/1emeo-
PpeHust no-
mpebHocmeti
nompebume-
Jet, npume-
HAMb Oell-
cmeyowee
3aKOHO0aA-
menbLCemeo 8
npogheccuo-
HANbHOU Oesi-
menbHoOCmIL.),
UCNONb3Ys
cospeMmeHHble
Memoowvl u
nokazamenu
oyenKu (uc-
Cn1edo8aHUsl
DPbIHKA C Yye-
mom mpebo-
8aHULL nompe-
oumerneil,
aHaAIU3UPO-
8amb CUlbHbLE
u cnabvie
CMOPOHDL
npeonpusimutl
PpecmopanHo-
20 busneca,
€20 KOHKY-
PEeHmHble
npeumyuye-
cmea, amanu-
3Uposamo u
ocyujecme-
JISIMb OCHOG-
Hble pacuemsl
niama map-
KemuHea
npeonpusmull
PecmopanHo-
20 busneca;
npoBOOUMD

niana map-
KemuHea
npeonpusmutl
pecmopanHo-
20 busHeca;
npoeoouns
amanuz cnpo-
ca u npeono-
JHCeHUs ¢ ye-
JIbI0 NOJIHO20
y008/1emeo-
peHus no-
mpebHocmetl
nompebume-
Jeu; npume-
HAMb Oeli-
cmeyouee
3aKOH00a-
MenbCcmeo 8
npogheccuo-
HALHOUL Oesl-
menbHoCmIL.),
UCnov3ya
coepemeHHble
Memoowvl u
nokasamenu
maxou OyeHKuU

PecmopanHo-
20 busHeca;
npoeoountv
amanus cnpo-
ca u npeono-
JHCEHUsL C Ye-
JIbI0 NOJHO20
y008/1emeo-
peHus no-
mpebHocmetl
nompebume-
nell; npume-
HAMb Oeli-
cmsyouee
3aKOH00A-
menbLCcmeo 8
npogheccuo-
HALHOUL Oesl-
menbHoCmiL.),
UCnonbL3Ysa
co8peMeHHble
Memoovl U
nokazamenu
maxou OyeHKuU




amanus cnpo-
ca u npeono-
JHcenus ¢ ye-
JIbI0 NOJIHO20
y00871emeo-
peHus no-
mpebdHocmetl
nompebume-
Jel, npume-
HAMb Oeli-
cmeyowee
3aKOHO0A-
menbLCmeo 8
npogheccuo-
HANbHOU Oesl-
MenbHOCMIL.)

enadeem obyuarowuiics He | 8 yeiom 8 yeniom ycneuinoe u
HABbIKAMU: glladeem HABbl- | ycnewiHoe, HO | YCnewHoe, Ho | cucmemHoe

KAMU YMeHUsL U | He cucmemHoe | cooepacawee | 8raoeHue
OYeHKU OaHHbIX, | 8ladeHue omoenbHbvle HAaBbIKAMU
ungopmayuu HABbIKAMU npobenvl unu | YmeHus u
(memooamu uc- | umenus u conpogodic- OYeHKU OaH-
Ce008aHUs NPU | OYeHKU OaH- odaroweecs HbIX, UHGOP-
amanuse pelHKa.), | Holx, uHgop- | omoenvuvimu | mayuu (me-
donyckaem cy- mayuu (me- owudbKamu mooamu uc-
ujecmeeHnHvle mooamu uc- enadeHue C1e008ansl
owubKu, ¢ 601b- | credosanus HAaBbIKaAMU npu ananuse
wumu 3ampyo- npu ananuze | umeHus u PbIHKA.)
HEHUSIMU GbINOJ- | PbIHKA.) OYeHKU OaH-
Hslem camocmo- HbIX, UHPOP-
AMenbHYIo pa- mayuu (me-
bomy, 601bUUH- mooamu uc-
cmeo npeoy- C1e008aHUs.
CMOMPEHHBIX npu ananuze
npocpammotl PbIHKA.)
OUCUUNTUHDBL He
8bINOJHEHO

11K-31, 3Haem: obyuaiowuiics He | oOyuarowuiica | odyuarowuicsa | 00yuarowuics

8 cemecmp 3Haem 3Havu- O0eMOHCmpU- | OeMOHCmpU- | 0eMOHCmpU-
MENbHOU Yacmu | pyem 3HaAHUs | pyem 3HaHue | pyem 3HaHue
NPOCPAMMHOZO MOILKO OC- Mamepuana, mamepuana
Mamepuana, HOBHO20 Ma- | He Oonyckaem | (Memooos
NI0X0 OpUEeHMU- | mepuana, Ho | CyuwecmeeH- CMUMYAUPO-
pyemcsi 6 mame- | He 3Haem Oe- | HbIX HemMouy- eanusl cobima
puane (memoodax | manetl, 00- Hocmell c yuemom
CMUMYIUPOBAHUSL | nyCcKaem He- PaszHoco suda
covima c yuemom | moyHocmu, cnpoca Ha
PazHo2o euda oonyckaem PblHKE pe-
CNpOCA HA PbIHKE | HEMOYHOCMU CMOPAHHO20
PpecmopanHo2o 8 popmynu- busneca, 06v-
busneca, 00vek- | poskax, eKmos, cyov-
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mos, cyovbekmos
peKnamot,
cpeocme npo-
08UHCEHUSL NPO-
OYKYuu 8 pecmo-
pannom busHece,
cghepul npumene-
HUS U NPasosoe
peaynuposanue
PpexiamHou oesi-
menbHOCmU, Me-
ponpusimutl no
CMUMYIUPOBA-
HUIO cOblma 6
PecmoparHom
busnece, omanos
opeaHusayuu
nuap-akyui,
CnocooOblL OYenKu
ux a¢hgpexmusHo-
cmu, 3¢gpex-
mueHvle NPUEMbl
ceuns-
NPOMOYUIH), He
3HAem NpaKmuxy
npUMeHeHUs Md-
mepuana, 0onyc-
Kaem cyue-
CcmeeHHble
owuUoKU

Hapywaem
JI02UYECK)TO
nocneoosa-
MeNbHOCMb 8
UBIOJHCEeHUU
NPOSPAMMHO-
20 Mamepua-
aa

eKmos pexia-
Mbl, cpedcmea
NPOOBUIHCEHUSL
npoOyKYuu 8
pecmopanHom
busnece, cghe-
Dbl npumene-
HUS U NPaso-
80e pe2ynupo-
sanue pe-
KAAMHOU Oe-
sAmenbHoCmu,
Meponpusmuil
no cmumynu-
POBaHUIO
covima 6 pe-
CMOpPaHHOM
ousnece,
9manos opaa-
HU3ayuu
nuap-axyut,
cnoco6o6
OYEeHKU Ux
aghpexmug-
HoCcmu,; 3¢h-
GhexmusHbvix
npuémos
cetinz-
nPOMOYUIH),
NPAKMUKU
npuMeHeHUs
Mamepuana,
ucuepnviea-
rowe u nocie-
006ameIbHoO,
yemko u jo-
2UYHO U3a2a-
em mamepu-
asn, Xopouio
opueHmupy-
emcs 8 mame-
puane, He 3a-
MpyOHsiemcsi
c omeemom
npu UOOU3-
MeHeHUU 3a-
oanuii

ymeem:

He ymeem  uc-
nonb308ams - Me-
moovl U npuemvl

8 yenom
ycneuiHoe, HO
He CUCmeMHOoe

6 yenom
ycnewroe, HO
cooepoicauyue

cghopmupo-
6anHoe  yMe-
Hue (ucnoiw-

11




(ucnonvzosamo
aghghexmusnvie
Memoobl npo-
O0BUMNCEHUSL  YCTLY2
npeonpusamuii
Pecmopannoco
busHeca; co-
cmasnsimy — pe-
KIaMuble  C000-
wenus, 6610U-
pams  HOcumenu
peKnamel ¢ yue-
mom  uuanco-
8bIX  BO3MONHCHO-
cmeu  opeanuza-
yuii  pecmopan-
HO20 Ou3Heca U
yenecooopasto-
cmu,  opeamu3o-
8b16AMb PEKIAM-
Hble aKyuu, oye-
HU8amMov UX 3-
gexmusrnocmo,
Op2aHU308b16AMD
nUap-KamnaHuu;
Op2aHU308b16AMD
KAMNAHUuu no
CMUMYIUPOBA-
HUIO covima),
donyckaem  Cy-
wecmeenHble
owubdKu, Heyge-
penHo, ¢ 001b-
wumu  3ampyo-
HEeHUSMU  8bINOJI-
Hsem Camocmo-
AmenvHylo  pa-
bomy, OONbLUIUH-
cmeo  3a0aHull,
npeodycmMompen-
HbIX NPOCPAMMOLL
OUCUUNTUHBL, He
8bINOJHEHO

ymeHue  (uc-
nOIb306aMb
aghghexmus-
Hble Memoovl
NPOOBUNCEHUSL
yeaye — npeo-
npusmutl  pe-
CMOPAHHO20
buszneca; co-
cmasnsamy
peKamHule
cooowenus,
8blOUpPams
Hocumenu pe-
KIaMbl ¢ yde-
mom  ¢puHan-
COBbIX  8O3-
MoOdCHOCmEl
opeaHuzayuil
PpecmopanHo-
20 OusHeca u
yenecoobpas-
HOCmu, opea-
HU308bLBAMb
peKiamHble
akyuu,  oye-
HUBAMb ux
aghpexmus-
HOCMb, opea-
HU308bLBAMb
nuap-
KAMNAHUuu,
Op2aHU306bl-
eamv Kamna-
HUU no cmu-
MYUPOBAHUIO
covima),  uc-
nonb3ys
8peMeHHble
Memoowl u
nokazamenu
oyeHKu (yKa-
3bI8AIOMCS
KOHKpemHble
Memoowl u
nokazamenu
OYeHKU 6 3a-
sucumMocmu
om cneyugu-
KU OUCYUNIU-
Hbl)

co-

omoenbHbvle
npoberwi,
yMmeHue (pas-
pabamvieams
U peanuszoevi-
eamop KOM-
nieKc Mapke-
MUH208bIX
Meponpusi-
muii, obecne-
YUBAIOUUX
npooBUdICeHUe
moeapa K no-
mpebumenio u
BKIIOYAIOUUX
6 cebs pabo-
my no ¢op-
MUPOBAHUIO
moeapa u e2o
nooave  no-
mpebumenio
(paspabamoi-
6amv U pea-
JIU308b18aMb
KOMMNJIeKC
MapKkemuHzo-
8bIX  Mepo-
npusmuii,
obecneuusa-
owux — npo-
oguoicenue
moeapa K no-
mpebumenio u
BKIIOYAIOUUX
6 cebs pabo-
my no ¢op-
MUPOBAHUIO
moeapa u e2o
nooave  no-
mpebumenio
(kauecmeen-
Hble  Xapak-
mepucmuKu,
ouzatin, yna-
KOGKa,  Map-
KUpogKa, cep-
8UCHOe  CO-
npPOBOICOeHUe
u m. 0.), uc-
nonv3ys  co-
8peMenHble

306ameb  I¢h-
gexmugnvie
Memoovl npo-
08UIHCEHUSL
yenye  npeo-
npusamuti  pe-
CMOPAHHO20
buzneca; co-
cmasnsamy
peKiamHuvle
coodwenus,
eblOUpams
Hocumenu pe-
KIAMbl C yde-
mom  ¢puHan-
COBbIX  B03-
MOXMCHOCIEU
opeanuzayuil
Ppecmopanto-
20 OusHeca u
yenecoobpasz-
Hocmu, opea-
HU308bI8AMb
peKnamHbvle
akyuu,  oye-
HUBAMb ux
aghpexmug-
HoCcmb, opea-
HU308bLBAMb
nuap-
KAMNAHUU,
Op2aHU308bl-
6amv Kamna-
HUU no cmu-
MYTUPOBAHUIO
covima),  uc-
noawL3ysi  Co-
8peMeHHble
Memoovl u
nokazamenu
maxot OyeHKuU
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Memoowl u

nokazamenu
Makou oyeHKu

enadeem obyyarowuiics He | 8 yenom | 6 yeiom | ycnewinoe — u

HagvlKaMuU: enadeem  HaBbl- | ychewiHoe, HO | yChewiHoe, HO | CUCTEeMHOe
Kamu ymeHus u | He cucmemHoe | cooepicawee | 8raoeHue
OYeHKU OaHHbIX, | 6ladeHue omoenbHbvle HABbIKAMU
ungopmayuu HABbIKAMU npobenvl  unU | YmeHusl u
(pexnamnou ymeHust u | conpogodic- OYeHKU  OaH-
Kamnauuu npeo- | oyenku Oau- | daroweecs HbIX, UHQDOp-
ApUAmMuULl pecmo- | HolX, UH@Op- | omoenvHbiMu | Mayuu  (yme-
paumHoz2o  OusHe- | mayuu (opea- | owubKamu HUAMU u
ca, nuap- | Huzayuu  pe- | 81aoeHue HABbIKAMU
KAMNAHUU, Kam- | KIAMHOU HABbIKAMU opeaHuzayuu
naHuu  Oupekm- | KamMnauuu umeHust u | pexnamHou
Mau;), 0OnycKa- | npeonpusmuil | oyeHku OaH- | KAMRAHUU
em Cywecmeen- | pecmopanHo- | HblX, UHQpOp- | npeonpusmuii
Hble owubOKu, ¢ |20  OuzHeca, | mayuu (opea- | pecmopanHo-
oonvwumu  3a- | nuap- Huzayuu pe- | 20 busHeca,
MpyOHeHUAMU KAMNAHUU, KIIAMHOLL nuap-
8bINOJIHACM  Ca- | KAMRAHUU KAMNAHUuu KaMnauuu,
MOCMOSMENbHYIO | OUpeKm- npeonpusmuill | KAMNaHuu
pabomy,  6onb- | maii;) pecmopanHo- | oupexkm-
WUHCMBO Npeody- 20  busmeca, | maiin)
CMOMPEHHBIX nuap-
npocpammotl KAMNAaHuu,
OUCYUNTUHBL  He KAMNAaHuu
8bINOTHEHO oupexm-

Matin)

3. TunoBble KOHTPOJIbHBIE 3aIAHUS WIN MHbIE MATEPUAJIbI, HE00X0UMBbIE J1JIsI
OLIEHKHU 3HAHMI, YMEHHH, HABBIKOB M (MJIM) ONBITA JAeSITeJIbHOCTH,
XapaKTepPU3YIOUIUX 3TANbI (POPMHUPOBAHUS KOMIIETEHIUII B mMpolecce 0CBOCHUS

o0pa3oBaTe/ibHOI MPOTPAMMBI

3.1. BXxoaHOI KOHTPOJIb

Ilenv nposedenusn 6xo00H020 KOHMPOAA ONPENCICHUE YPOBHS, 3HAHUN, YMEHUMN
Y HaBBIKOB 00YYaIOIMUXCS, CTETICHH YCBOSCHUS MMH IIporpaMmMbl 1-3 Kypca.

IIpuMepHBbIil IepeYyeHb BOIIPOCOB

1. Ponp mMapkeTHHTa B IKOHOMHKE.
2. Komruiekc MapKeTHHTa

3. OYHKIIMN MapKETHUHTA

4. TlpuHIMIBEI MAPKETHHTA

d. [ToHaTHE 1 CpencTBa pacOpPOCTPAHEHUS PEKIIAMBI?
6. Cnoco0bl NpOABUKEHUS TTPOTYKITIH ?
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3.2. lokjaaabl
Ymenusn u nasviku, na gopmuposanue Komopwvix HANPAsIeHO GbINOJIHEHUE OAH-
HO020 8uoa pabom

BrimonHeHnue 1okiana B MOJHONM Mepe pacKphIBaeT TBOPYECKHUM MOAXO0J] 00ydaro-
HIMXCSL K CAMOCTOSITENIbHOM MPpopabOTKE HOBOTO MaTepualia, MO3BOJISIET OLEHUTh CTETEHb
TOTOBHOCTH YUYaIIUXCS K CAMOCTOSITEIbBHOMY BBHIOOPY aKTyalbHBIX MPOOJIEM TUCITUTUIHHBI.
JlaHHBIN BUJ TBOPUYECKOW PabOTHI MO3BOJIAET O0OYYAIOIMIMMCS OBJIAJIETh HABBIKAMH CHUCTE-
MaTH3allMd MaTepuania, pa3BUBACT YMEHHE KOHKPETU3HPOBATH U 00001aTh MPOOIEeMbl U
MEPCIIEKTUBBI PA3BUTHSI MEXKIYHAPOIHOM TOPTOBIM U BAJTIOTHBIX PHIHKOB HA OCHOBE aHa-
7132 MacCUBa HAYYHOU U MEPUOANUECKOM JTUTEpaTyphl 110 BHIOPaHHOU TEME.

Tpebosanus Kk Hanucanuw 0oKIA0A

1. O0muii 06beM AoKIaAa N0KEH ObITh HE MeHee 15, Ho He Oosee 30 cTpaHuIl
MalMHonMcHoro Ttekcta mpudra Times New Romarm, pasmep 14, unreppan 1,5, BbI-
paBHUBAHME IO IIMPUHE TEKCTa MpU COOJIOJEHUH ToJiel B pazmepe 3 cMm ciesa, 1,5
CIipaBa U 1o 2 CM - CBEpPXY U CHH3Y.

2. IlepBas cTpaHuIla - TUTYJIBHBIN JUCT (HE HYMEpPYETCs), BTOpas - CoAepKaHue,
KOTOpOE€ B Pa3BEPHYTOM BHJI€ OTpaKaeT U3ydaeMble BOMPOCHI, Jlajiee - BBEJEHUE, 000C-
HOBBIBAIOIIIEE AKTYaJIbHOCTh BBITIOJIHEHUS pedepaTa KOHKPETHO 1O BHIOPAaHHOHN TeMe, ¢
yKa3zaHHeM IpeaMeTa, o0bekTa uccieqoBanns. OCHOBHAS 4acTh JOKJIAJa JOJKHA ObITh
YEeTKO CTPYKTypHpoBaHa. B 3axitouennn oOydaromumcs: 00001Iar0TCsl BEIBOABI MO Te-
Me, TP HEOOXOIMMOCTH JENal0TCs MPejIoKeHUss, 0O0CHOBBIBAETCA JIMYHOE MHEHHE
oOy4aromierocsi Ha MOCTaBIEHHYIO MPOOIeMy, BOSHUKIITYIO CUTYaIUIO U T.II.

3. Criucok nurtepatypsl 10bkeH ObITh odopmiieH B cooTBeTcTBHH ¢ ['OCTom,
coliepKaTh HE MEHEE 5-7 UCTOYHUKOB HAYYHBIX U MEPUOIMYECKUX U3/IaHUM.

Odopmiienne criMcka JIuTepaTyphl.

a) oghopmaenue 0ns KHU2, MOHO2PAPUL U YUEOHUKOB:

1. T'ony6koB E.I1. OcHoBsl Mmapketunra: yueonuk / E. I1. ['omyOxos. - 3-e u3a., nom.
u iepepad. - M. : @dunmnpecc, 2008. - 704 c. - ISBN 978-5-8001-0099-0

0) Ons HayuHbIX cmamell
1. Cunopenko O.B. OcobenHocty HOpMHUPOBAHUS PETHOHAIBHONW 3€pPHOBOM MOJUTUKHU
// PernoHanbHasi 53KOHOMHKA: Teopus u mpaktuka. — 2012. — Ne 10. — C. 31-37.

PGKOMGHI{yeMaﬂ TEMAaTHUKa JOKJIaJIO0B II0 JUCLHUIIJIMHC IIPUBCACHA B Ta6J'II/II_Ie 2
Tab6muma 2
TeMbl AORJIAI0B, PEKOMECHAYEMbIC K HAIIMCAHHUIO ITPHU U3YYCHUH TUCIHHUILIINHBI «Pe-
KJIAMHbIe KOMMYHHMKAIIUM PECTOPAHHOI0 OM3HECa»

NHHOBaIIMOHHBIE TEXHOJIOTHH B PEKIIAME.
[lcuxomornyueckoe BO3/ICHCTBHE PEKIIAMbI Ha TIOTpEOHUTENEH.
PeIHOK pexitambl Ha paguo.
4. Panuocraniuu 1. CapaToBa, parommue pekiaaMHyr uHbopmamuio. O030p u
CpPaBHUTEIbHbBIEC XapaKTEPUCTHUKHU.
5. Bzaumocssazs ATL u meponpusituii BTL.
14
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6. Posib pexiaMbl B )KM3HU 0OILIECTBA.

3.3. KonTpoJbHbIe padoThl

Llenv konmponvHoil pabomul. yT1yOUTh, CACTEMATU3UPOBATh U 3aKPEIUThH TEOPE-
TUYECKUE 3HAHMS OOY4YaIOIIMXCA; MPOBEPUTh CTENEHb YCBOCHMSI OJJHON TEMbI UM BO-
mpoca.

- Temarnka KOHTPOJBHBIX U CAMOCTOATEIbHBIX pa0OT YCTaHABIMBAETCS B COOT-
BETCTBHUU C U3YYEHHOU TEMOU

- KOJIMYECTBO BApHUAHTOB 3aJaHUI — 10 TEME UCIIOIB3YETCs [BA BapuaHTa 3aja-
HUM.

- IIpuBoauTCa mpuMeEp OAHOIO U3 BAPUAHTOB IO KAXKIOW TEME Ui CaMOCTOsI-
TEJNbHBIX U KOHTPOJIBHBIX Pa0OT.

- KOJINYECTBO BAPUAHTOB 3a{aHUM.

[TpuBoaUTCS TpUMEpP OJHOTO M3 BAPUAHTOB KOHTPOJIBHON pabOThI IO KaXKI0i Te-
Me.

TEMA 1. PEKJIAMA B MAPKETHUHI'OBbBIX KOMMYHHUKAIIUAX

Yemuwiii onpoc

1. [IpoaHasm3upylTe NMpUMEPHI PEKIIAMHOM JIESATEIBHOCTH PECTOpaHa 110 Ba-
IeMy BBIOODY.

[TonroToBhTe HEOOMBIION AOKIaA. PacckaxkuTe, Kakie OCHOBHBIE 3JIEMEHTHI TIPO-
JIBUKEHUS UCTIOJIB3YIOTCSI B PECTOPAHOM OM3HECE U KaK.

[IpuBenure npuMep NOCTPOEHHUS MPEANPUATUAMU IMUTAHUS HHTETPUPOBAHHBIX
MAapKETUHIOBBIX KOMM YHUKALUH.

2. N3yuure nenoByro U CreUaIu3upOBaHHYIO JINTEPATYPY.

[ToaroToBhTE HEOOBIION AOKIA, B KOTOPOM YKKHUTE, KAKHE BUJIbI PEKIaMbl UC-
MOJIB3YIOTCSI COBPEMEHHBIMU pecTopaHamu U kade. [IpuBenure KOHKpeTHBIE TPUMEPHI.

3. [Ipoananu3upynTe NpakTUKy NPOBEACHUS UMUJIKEBOU PEKJIaMbl U PEKa-
MBI MEHIO PECTOPAHOB BALIEro ropoja.

YKaxure yJauHble U HEyJAauHbIE NIPUMEPHI IPOBEICHHBIX PEKIAMHBIX KaMIIaHUM.
OO6ocHyiiTe CBOI BBIOOD.

4. Tlpoananu3upyite NpakTUKY MPOABUKEHHUS MPOrpaMm JosbHOCTU. Kakoe me-
CTO B pEKJIaMHOM JIE€ATEIbHOCTH pECTOpaHa OHHU JOJKHBI 3aHUMAaTh? UTo OBl BBl ylyd-
WM B IPOBEACHUM TAKUX AKIIUK NPUMEHUTEIBHO K KOHKPETHOMY PECTOPAHY WJIU Ka-
¢e Bamero ropona? O60CHYHTE CBOM MPEIIOKEHUS.

Hucvmennwtit onpoc

3aoanue 2. Bocnpuamue mapku nompeoumeem

Bocnpusitue Mapku — BOCIIPUATHE IMOTPEOUTEIEM COBOKYITHOCTH (DYHKIIMOHAJb-
HBIX ¥ SMOIIMOHAJBHBIX XapaKTEPHUCTHUK KaK CaMOro TOBapa, Tak U BCETO TOTO, YTO CBS-

3aHO C €ro MPOU3BOJICTBOM, PACIIPOCTPAHEHUEM U MOTPEOICHUEM.
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OPI'"AHU3 ALV A BOCITPUATUA MAPKU

Opranu3zanys 3HaHUH O TOBape DopMHUpPOBaHHE HUMUIKA dopMupoBaHue  J10-
MapKH BEpUs K Mapke

Pucynok 1. — OcCHOBHBIC HANIPABJICHUS] OPraHU3ALNM BOCIPUATHSA NOTPeOH-
TeJeM MapKH

3aoanue 3. Bce PexnamHble KOMMYHUKAIIMA PECTOPAHHOTO OM3HECA pa3feisioTCs Ha
cucrtembl ATL u BTL.

BTL — sT0 MepornpusiTusi Mo MpOJABMKEHUIO, KOTOpPhIE HE BKIIIOYAIOT B ceOs pas-
menieHue npsimoit pexiamel. "Bellow the line" — 3T0 HemocpencTBenHas paboTa C 1o-
TPEOUTEISIMU. BTL, aBisieTcsi OCHOBHOW COCTAaBJISIFOIIEN MapKETUHra KOMMYHHKa-
Ui, a, CIeI0BaTEIbHO, HAMIPSMYIO HAMpaBlieHa Ha 1IEJIEBYI0 AyJTUTOPUIO U TIPOBOJUTCS
B OCHOBHOM Ha MECTEe MPOAaX, TO €CTh BO BPEMs MPUHATHS PEIICHUS O MOKYIKH, YeM
0OBSICHSIETCS U TIPUYUHA €€ CTOJIh BhICOKOU A dekrruBHOCTU. TexHomorun BTL akiuii
UCIIONB3YIOTCS Il TOAJEpKaHUsI UMHJIXKa MApKH, Ui TOBBIIICHUS Y3HABAEMOCTH
NPOJYyKTa WK MH(OOPMUPOBAHUS O HOBUHKE, JIJISl MTO3UIIMOHUPOBAHUS TOBapa Ha pPbIH-
Ke, MPHUBJICUYCHUS HOBBIX noTpedurteneit. KpymHbie MexXayHapoaHble OpEHIIbI JTaBHO
BKIIt04YatoT BTL-meponpusaTus B CBOM KaJ€HIapHBIE TIJIaHBI.

K kareropuu ATL oTHOCATCS TpaaullMOHHBIE CPEJICTBA MAacCOBOM MHMOpPMAIIHH:
TEJIEBUJICHHUE, PaJIi0, Ta3€Thl, KypHaJbl, HapykHas pekjaaMa. OHU MOMOTarT JOHECTU
uHopManKio OOIIEro XapakTepa J0 OOJNBIIUX NoTpedutenbckux rpymm. ATL —
(above-the-line) sBasieTCsT MCMOIB30BAHKEM PEKIAMHBIX TEXHOJIOTHI CaMOTO BBICOKOTO
YPOBHSI U BBICOKOW CTOMMOCTH.

MapkeTuHroeble KOMMYHUKaLun

Tenesupenne
papno
npecca
HapyXHas pexnama
TpaHcnopTHas peknama

ATL pexnama B UnTepHere 3
pexnaMa B KHHOTeaTpax above-the-line

sales promotion below-the-line
BTL public relation
direct marketing
nMuHble NpoAANM
BbICTaBKH
cnoncoperso

PucyHok 2. — PexkiiaMHble KOMMYHHKALMHU PECTOPAHHOI0 OM3Heca.

Pacnpenenure cpenctsa pexiambl Ha ATL u BTL, 3anonnus tabnuiy.
1. biiarorBopuTENBEHOCTD.
2. l"azetsl.
3. Kypnansbi.
4 Pexnama na mecte npogaxu (POS materials), mepuannaii3unr
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5. Paamo.

6. Tenesunenue.

1. Events (coObrTus): ¢dectuBamu, KOHKYpPCHI, CHOPTHUBHBIE COPEBHOBAHMS,
KOHLIEPTHI.

8. Kunoreatpsi.

9. [IpomakT niuencMeHT.

10. BricTaBku.

11. CnoHcopcTBoO.

12. HapyxHas pexnama.

13. WurepHer (31eKTpoHHAs moYTa, IHTepHET-Mara3uHsl).

14, Pexnama Ha TpaHcnopre.

15. Tenedonubie cipaBouyHuKH («OKenTble CTpaHUIIBD»).

16. Tenedonuble Ci1yKOBbI.

17. [TaTpoHax (MONEeYUTENBHCTBO).

18. [Ipe3enTanuu, ceMUHaphbl, MyOJIUYHbIE UCTIBITAHUS U IPOYME COOpaHus 3a-
MHTEPECOBAHHBIX B MOJYYEHUU UH(DOpPMAIIUH JTHII.

19. Maranorn uiaM katasuHbl (magazine+catalog — XypHanbl OTAEIbHBIX

¢GupM, TOCBSIICHHBIC Pa3BUTHIO CBOEro OpeHma, Hampumep, XypHain «Keep
walkingy Bucku «Johnny Walkery).

20. OTtpacneBblie u3ianus (3KypHalibl, ra3eThbl, OFOJIJICTEHN ).

21. [Tpsimast pexiama (B KaXkJIbIH MOYTOBBIN AWK, MMMChMA IO MOYTE, pa3jgadya
Ha MepeKkpecTKax B MallWHbBI, pekiiama 1mo TenedoHny, mo ¢axcy, mo 3JIeKTpOHHOM
1o4Te U T.1.).

22. Wznanus amst ontoBUKOB («ToBaphl U IIEHBI).

23. [Tpomoymn-akiuu (BTL-meponpusiTus).

24, Pexnamubie KypHaIIBI U Ta3eThl TUNA « TOBapHBIA KaTalIor».
ATL BTL

3aoanue 4. Onpenenure TOCTOUHCTBA U HEAOCTATKU KaX0TO BUJa MAPKETUHI O-
BbIX KOMMYHHUKAIIUH C TOYKH 3PEHHUS KOMMYHHUKAITMOHHOTO BO3JICHCTBUS, 3aIlOJTHUB
TaOIHITY.

THIbI pLIHKOB, HC-

Hocurean I1arochl Munycsbi MOJIL3YIOIIMX JAHHbBIN
HOCHTEJIb

Tenesunenue

Panuo

HHTepHeT-pexiama

HapyxHas pexiiama

[leuaTHas pexiama:
ra3eTsl
KYpHAJIbI

Pexnama B KHHOTCATpax

Pexmama B TPAHCIIOPTC

Peknama Ha mecre npo-
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naxu (POS materials):
Hapy>XKHas peKiIaMa
BHYTPCHHSISI peKIaMa

[Ipsmas [10YTOBAs
peknama

3aoanue 5. Muenus nompeoumeneii, npugooauue K HOKynke

s motpebutenst XX Beka Obula BaykKHA PEJUTHS U BEpa B OOIIME MOpAJbHBIC
IICHHOCTH, a JIJIsl TOTPeOUTENs] COBPEMEHHOTO — BEpa, JaBaeMasi MapKETHHTOM, KOTOpas
psMBIM 00pa3oM TMPHUBOIUT K IEHCTBUIO COBepIeHus Mokynok. Ho He Bcernaa ata Be-
pa sIBJISIeTCSl BEPHOU M BBITOJIHOM 1151 moTpedurens (tadi. 6.).

Tabauya 3. - Owubounsie cmepeomunsvl nompeoumeneli

MHuenue notpedutenei PeanbHblii paxt [eiicTBue notpeduTens n3-
3a OIMOOYHOM BEpHI, YTO
MHEHUE = ®AKT.

1 | xupHbIE NPOAYKTHI BpeJ- | )KUPOBBIE OTIIOKEHUS 00pa3yroTcs | JII0/IH, «3a00TICh O 3/10pO-

HBI. W3 YTJIICBOJIOB BbE», MIOKYIAIOT 00E3KH-
pEHHBIE IPOYKTHI.
2 | «IETKHEe» CHTapeThl Me- «o0Oneryaromue» n100aBku 60jee | MHOTHE KYPUIIBIITUKA
HEC BPCIAHEBI JIA 310PO- BPC€IAHBI, YEM HUKOTHUH W CMOJIBI. MNpEaAIIOYUTarOT JICTKUE CU-
BbSL. «Jlerkmey» curapeTsl MPOJIAIOTCS | TapeThI.
JIOPO’KE M TIOKYIAIOTCS Yarle.
3 | mojcoTHEYHOE Macyo 0e3 | B PaCTHTENIBHBIX MPOAYKTaX HE Macyo «0e3 XOJeCTEPUHAY)
XOJIECTepUHA — TIOJIE3HEE | MOKET OBITh XOJIECTEpUHA. XOPOIIO TPOIAeTCs

JUTSI 37T0POBBS.

3aoanue 8. Cumyayuu ona pazmoiuiieHus

A. Bruanue konuuecmea nocewienuil nompeoumeneil Ha peuieHue 0 NOKynKe

Brnagenen pectopana mpoBel MapKETHHTOBOE HCCIENOBAaHUE, B XOAE KOTOPOTO
BBISICHWJIOCH, YTO CyMMa, KOTOPYIO TPaTHJIM TIOKYMAaTeIu MPU OYEePEIHOM TOCEIIEHUN
€ro 3aBeJICHMsI, 3aBUCEa OT KOJWYecTBa MpenblAylux mnocenieHuii. [loceturenu pe-
CTOpaHa TPaTWJIA TOpa3ao OOJbIIe ACHET B CIydae, €CIIM 3TO ObUIO UX MEPBOE WM BTO-
poe nocernieHne. Kak Bbl MOkeTe 00BSICHUTH TIOBEICHUE MTOKYTIATEICH ?

b. Bausanue cyoveKmueHblX OUEHOK 3HAHUIL nompedumens HaA cOCMasieHue
pexnamol
Bac monpocunu pa3zpaboTtaTh HECKOJIBKO PEKIAMHBIX OPOIIIOP ¢ ONMKUCAHWEM JOBOJIBHO
CJIIO)KHOTO B OOCITY)KHBaHUW pecTopaHa. Pe3ynbTaThl MCCIeI0BaHUN PhIHKA TTOKA3bIBaA-
10T HAJTMYHE JBYX IIEJICBBIX IPYII IMOTpeOUTENeH, 00Iadal0MUX COBEPIISHHO Pa3HbIMU
MpEeACTaBICHUIMH 00 00beMe CBOMX 3HaHWU 00 ycmyre. IIpeacraBuTenn ogHOTO Cer-
MEHTa CUYUTAIOT ce0s BechMa KOMIICTCHTHBIMH, B TO BpeMs KakK JAPYyrue HE 3HAOT 00
yCIIyre npakTHdecku Hudero. Kak pa3nuums B CyObEKTHBHBIX OICHKAX 3HAHWH ITOBJIH-
SIFOT Ha COCTaBJICHUE OpoIIop?
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B. Ilpuuunst pasnuuus haxmopoe 61uaHuA He- U UHPOPMUPOBAHHBIX HOMPe-
oumenei

Kak mnoxa3bIBaloT IPOBEACHHBIE MCCIECIOBAHMS PA3JIMYHBIX LEJIEBBIX TPYNN I10-
TpeOuresneil, ypoBeHb 3HaHUH y MPEACTABUTENIEH pa3HbIX CETMEHTOB CYILIECTBEHHO pa3-
JINYAETCA; KpOME TOTr0, JTIOAU IO-Pa3HOMY OTHOCATCSA K PEKOMEHIALMAM py3€el B IIpo-
1ecce NpUHATHS perieHus. B orauune oT MHGOPMHPOBAHHBIX MOTpeOUTENEH Te, KTO
MMEIOT OTPAaHUYCHHBIE 3HAHUS, B OCHOBHOM IOJIATal0TCSA HA CTOPOHHUE PEKOMEHIALIN Y.
Kax Bbl MmoxeTe 00BACHUTH TaKOe pazauuue?

I'. «Maxk/lonanvocy

B 1990 r. B MockBe Obul OTKpHIT NepBbIid Ha Tepputopun ObiBIIero CCCP pecropan
«Mak/onanpac». Ero mocerurenu yacamMu TOTOBBI OBIIM XAaTh «bur-MakoB» wu
«I"amOyprepoB». A mepcoHall pecTopaHa ¢ 3HTY3Ua3MOM U YJIBIOKOI TOTOB ObLI MO/ a-
BaTh nocerutesnsim 6osee yeM 5000 conaBuyeit B yac. O0bsICHUTE, YeM OBl 00yCIO0B-
JIEH ycrnexX KOMIIaHMM Ha HOBOM JUIS Hee pblHKe. Kak M3MEHWI0Ch MOBEIAEHUE TO-
TEHIHUAJIBHBIX TOCETUTENEN pecTopaHoB «Mak/{oHanpc» B HacToAIIEE BpeMs ?

TEMA 2. HCITIOJIB3OBAHUE CPEJACTB BbBIPA3U TEJIBHOCTU IJIS ITO-
BBIINEHAS KOMMYHHUKATUBHON Y®PEKTUBHOCTHU PEKJIAMHOI'O
COOBIIEHMHS.

L]env: HAyYUTHCS BBIABIATH UCIIOJIB3yEMbIE B PEKJIIAMHBIX CIOTaHAaX CPElCTBa pe-
YEeBOUM BBIPA3UTEIBHOCTH, MPUMEHSEMBIE NIl TIOBBIIIEHUS! KOMMYHUKATUBHOU 3 dek-
TUBHOCTH PEKJIIAMHOT'O COOOIIIEHUSI.

TeopeTnyeckue cBeeHUs
Opnum u3 HanboJiee 3HAUMMBIX KOMIIOHEHTOB PEKJIAMHOTO COOOIICHUS SIBISETCS CIO-
raH.

Caoran - KopoTkas pekiamMHas (pasza, B CKaTOM BHJIC W3Jararomiasi OCHOBHOE
pPEKIIaMHOE TIPEAJIOKEHNUE U ABIISIIOLIASACS PEKIAMHON KOHCTAaHTOM, TO €CTh BXOJSIAS B
COCTaB BCEX COOOIIECHUI B paMKaX OJHON peKJIaMHOW KaMITaHHH.

Kak ormeuatotr B cBoeli pabore «bpenn: cunma mmunocti» M. BacunbeBa u A.
Hanewn, «B uneane OpeHIly HYKEH CI02aH C 8eceMamu8HblMU Kayecmeamy - XKUBYIUH,
CaMOpAaCTOJI3AOIINICS, TYCKAIOIIUNA KOPHU BCEMU MBICIUMBIMU U HEMBICIIMMBIMHU CITO-
cobamm». VIHBIMU CIIOBaMH, XOPOIIUN PEKIAMHBIN JIO3YHT XOPOIIO 3alIOMUHACTCS, BbI-
pakaeT KopmopaTuBHYI (uimocodpuio u PR-mo3unmio ¢bupmel, mpencraBiser cobon
KpacHBYIO eMKYIO (hpa3sy.

Yemuwuii onpoc

1. B uem BBl BUAWTE pa3sHUILy TPHU BOCTIPHITHH YE€ITIOBEKOM pPEKJIAMHOW HHQOP-
Maluu 1 “HGOpMaALUU HEPEKIAMHOTO Xapakrepa?

2. Tlouemy B COBPEMEHHBIX YCIOBHUSX HEOOXOIUMO CTPEMHUTHCS K JOCTHIKEHUIO
14 cunepruueckoro s dexra? Kakve neiicTBrus HyXKHO MPEANPHHSITH IPH TIAHUPOBA-
HUU PEKIIAMHOM KaMIaHUH, YTOObI BOZHUK d(PPEKT cuHepruu?
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3. Kak cooTHOCATCS IOHATHUS «PEKJIaMHAsl CTpATEeTUs» U «pekiamuas uaes»? [1o-
yeMmy peKjiaMHas Hjied JI0JKHA pa3padaThiBaThesl Ha 0a3e peKjIaMHOM CTpaTervu, a He
Ha000poT?

4. B ueM mpeuMyIIecTBa PallMOHATIMCTUUECKON pEeKJIaMbl KaK TUIA PEKIaMHOTO
BO3/IeUCTBUSA? B Kakux CUTyalusix UMEET CMBICI MCIOJIb30BaTh 3TOT THUIl BO3JEHCTBUS
IIPU IPOJIBM>KEHUU PECTOpPAHA?

5. Pacckaxure 0 mpeumyiecTBax SMOIUOHAIBHOU (TIPOCKIIMOHHON) pEeKIaMbl
KaK THUIMa PEKJIAMHOT0 BO3JIEUCTBUA. B KakuxX CUTyalusiX UMEET CMBICI HCIOIb30BaTh
ATOT THUM BO3JCUCTBUS MPHU MPOJIBUAKEHUU pecTopaHa?

6. B yeMm cocrout npuunHa 3(HeKTUBHOTO BO3IEUCTBUS CTPATETUH YHUKAIBHOTO
TOPrOBOTO MPEJIOKEHUS HA TOTpeOUTENEH?

7. ITouemy pOJIOBYIO CTPATETHIO HEPEAKO UCIIOIB3YIOT JUJAEPHI PhIHKA?

Hucomennwtit onpoc

3aoanue 1. Onenurte npuBeeHHbIC B Ta0J. 1. peKkiiaMHbI€ CIOTaHbI ¢ TOYKH 3pe-
HUS WCIOJIb30BaHHBIX MPU MX CO3JaHUM CPEJCTB PEUEBOM BhIpasuTebHOCTH. KakoBa
POJIb CTHJIMCTUYECKUX TTPUEMOB, JISIKAITUX B OCHOBE ATUX TEKCTOB?

Tabnuna 1. — OueHka pe4eBoil BHIPa3UTEIbHOCTH PEKJIAMHBIX CJIOTaHOB.

Pons ctunmuctuye-
E S — PeKJ'Ia6MI/IpyeMBII71 CpencrtBa pedeBoid CKHUX IIPUEMOB, Jie-
< peHT BBIPA3UTEIBHOCTH | JKaIl[UX B OCHOBE 3THUX
TEKCTOB
. [LmaByuuii pectopan
1 b LD [CEH O New }Iﬂs{lamf CaHiT-
BCerjaa Ha IJiaBy! .
[TeTepOypr
Farrini, pectopan
2 IHonpoOyii amouun UTAIbIHCKOU U
Ha BKYyc! CpPEaN3EeMHOMOPCKOM
kyxHu B Camape
Mopckas KyxXHs 1 Pecropan [Tpuuan
3 JyUYIIUA BHI. Nel B Count ¢ BHIOM
Hwuyero JauiiHero. Ha MOope
Ewb creiiku. Byab
YeJI0BEKOM.
Bkyc k Creiik-xaychl
4 JKM3HHU U CTeldKaMm. Goodman, cetb
Xopoiuae | MSCHBIX PECTOPAHOB
cTeku. Xopouime
aoau. Beé xopomo.
Orapixass kak B | TaBepHa 8 moakoB,
5 | paw, KymaiTe Kak | PYCCKHUI pecTopaH B
aoma! ITatTaite, Tanmanng
6 Bcesikomy Hy:KeH 1 Tpakrtups! Enku-
00e1 M yKuH! IMTanku

Kakum TpebGoBaHusIM, HA Ball B3IJIS/1, J0JI2KeH 0TBe4aTh 3¢ eKTUBHBIN cJIoran?

3aoanue 2. Ilocetute web-caliT HE3aBUCUMOI'O PECTOpaHa M PECTOPAHHOMU LIETH
U MPOBEJIUTE CPABHUTEIbHBIA aHAIN3 UHGOPMALUU O MAPKETUHIE 3TUX MPEeANPUITUN
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[0 CIEAYIOUIMM [apaMeTpaM: 00beM, TEMAaTHKa, MTOJHOTA MH(OPMALMK, HAIUYUE pas3-

JIMYHBIX (bOpM MNpeACTaBICHUSA, JOCTYIIHOCTb AaHHBIX W JP.

3aoanue 3. Kinaccupuxauus BUI0B HAPYKHOM PeK/JIaMbl 110 PYHKIHMOHAJTIBHOMY

Ha3HAYCHUIO0.

3anoJHuTEe PUCYHOK.

HAPYKHAS PEKJIAMA

CraunonapHas Ha npa3anuy- IlnakaTHas B Tpancnop- IuTsI pe-

LIUTOBAs HBIX NpeaMeTax Te KJIAMHBIX
o0siBJICHU I

1 1 1 1 1

2 2 2 2

TEMA 3. PEKJTAMHBIE KOMMYHUKAIIM1 PECTOPAHHOI'O BUSHECA U
PEKJTAMA

Yemuwviii onpoc

1. JIns BeIOpaHHOTO Bamu Tpeanpusitus nutaHus r. CapaToBa IpOBEIUTE CUTYya-
IIMOHHBIN aHAJIM3 U Ha €r0 OCHOBE MOATOTOBBTE PEeKIaMHbBIN Opud.

2. Pa3zpaboTaiite mpoduiib 11e71€BOM ayAUTOPUU BBIOPAHHOTO W3 MPEANPUIATUH TTH-
taHus . CaparoBa. OG0CHYHTE CBOIO MO3UIIHIO.

3. Ha ocHoBe naHHBIX 3afaHuil 1 U 2 Mpeaio)uTe cBOe KpeaTUBHOE pElICHUE IS
BbIOpaHHOTO Tipeanpusitusa nutanus r. CapaTosa.

4. Chopmupyiite OI0/KET peKIaMHON KaMITaHUU BBIOPAHHOTO BaMH MPEITPUSTHSI
nutanud r. Caparosa.

5. Tlpemnoxute s BBIOpAaHHOrO BaMM Tpeanpusitus nuTanus r. Caparosa
HaWJIydIyro Meauactpareruto. O60CHyHTe CBOW BBIOOD.

Hucvmennwtit onpoc
3ananue 1. OueHka Ha3BaAHUI TOPTOBBIX MAPOK.

L]env: HAyIUTHCS OIICHWBATH HA3BaHUS TOPTOBBIX MapoOK YCayr B cdepe obOiie-
CTBEHHOT'O MUTAHUSA, BBIABIATH UX IMOJOKUTEIBHBIC U OTPULIATEIBHBIE CTOPOHBI.

Hma moeapa npooykma (ycayzu) — CWIBHEUIIHN PECYPC I BO3JCHCTBHS HA
CO3HAHUE TMOTEHIIMATBHOTO MOTPEOUTENsI, B CBSI3H C OTUM CYIIECTBYET DS CTPOTHUX
TpeboBaHuM K BIOOPY UMEHHU AJisl ToBapa (yciyru). HernenecooOpa3Ho naBaTh NpoayK-
Ty (yciyru) 0€3IMKoe Ha3BaHUE JIA TOTO, YTOObI MyOJauKa 3aTEM CaMOCTOSITENIbHO Ie-
peuMeHOBaIa €T0 Ha He(OPMAaITbHBIH JIa.

3aoanue.

21



OpueHTUPYSICh OCHOBHBIE KPUTEPUN K HAMMEHOBAHUIO YCIYTH, ONPEACIINUTE, SIB-
JISIFOTCS JTW TIPUBEJICHHBIE B Ta0J. 1. TOProBeie Mapku yAauyHbIMU UMEHaAMU OPEHJIOB Ha
POCCUNCKOM pBIHKE. B ueM BbI BUIMTE UX MOJOKUTEIbHBIE U OTPUIIATEIbHBIE CTOPO-
HbI?

Tabmuna 1. — Quenka umenu 6penda moeapa

Ocnoenvle kpumepuu xopowezo | HaumeHoBanue yciayru

= | umenu mosapa Kodeiins «Kode | Cetp  ObICcTpOTO Pecropan
=~

5 U [IOKOJIa» nutanust  «Mak- | «J/[>KeHTJIbMeH
~ JTOHATBICH yaaumn»

1 | Ama npusnexaem enumanue u xo-

POULO 3ANOMUHAEMCA

l.a | BI3pIBa€T MOJOKUTENBHYIO 3MO-
IUOHAIBHYIO PEAKIINIO

1.6 | Comepxut KiIrO4YEeBYI0 HUH(MOpMa-
IUI0 O XapaKTepUCTHKaX OpeHmaa
(yka3blBaeT Ha TOBAapHYIO TpyMILy,
OCHOBHOE TPEHMYIIECTBO TOBapa;
Ha BBITOJY ISl TOTPEOWTENs; Ha
COCTaB yCIyT'd U T.I1.)

1.B | Poxxnaer mo3uTuBHBIN 00pa3

l.r | Peako BcTpeuaeTcsi B OOBIIEHHOMN
peun

1.1 | He BBI3BIBAET JIOKHBIX acCOIUAITHI

2 Y0ob6Ho npu nocewenuu

2.a | Jlerko v mpusiTHO MPOU3HOCUTCS

2.6 | OgHO3HAYHO BOCIPHHUMAETCS KaK
Ha CJIyX, TaK U Ha Oymare

3 | He co36yuno u ne cxooice no epa-
Quke ¢ umeHamu KOHKYPEHMO8 U ¢
«NIOXUMU CTIOBAMUY.

4 | He cooepoicum npsamoco Hazvl8aHus
yenyeu

5 | He xéanum ycnyey

Htoro

[lIkana ouenku: A 3210 HET

Tabnwma 5.2. — Ionosxcumenvhovle u ompuyameibHvle CHOPOHBL HA38AHUS YCIIY2U

HaumeHnoBanue TOBapa ITonoxurennpHbIC CTOPOHBI Ha3Ba- OTpI/II_IaTeJ'IBHBIe CTOPOHBI
HUA Ha3BaHHA

Kogeitns «Kode u mo-
KOJIaD»

Cetb OBICTPOrO MUTAHUS
«MaxkgoHaIbIC»

Pecropan «/[xentibmen
yIaum»
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TEMA 4. PR BMAPKETHUHI'OBbBIX U MACCOBBIX KOMMYHUKAIUAX

Henb: o3HakoMIIeHHE ¢ 0A30BBIMU TEOPETHUUECKUMU U MPAKTUUYECKUMU CBEACHUS-
MH O CBI3AIM C OOIIECTBEHHOCTHIO.

3aoanue 1. Cocmagnenue npecc-penusa o 6binycke HOGOIU YCay2u
IIpecc-pean3 — cpencrro PR, nndopmanmonnsiit matepuan, uz koroporo CMU
MOTYT B3SITh HHTEPECYIOLIYIO X UH(POPMALIKIO JIJIsl TyOIMKaLIHUH.

CocraBbTe Ipecc-penn3 co CIEAYIOIIEMY HOBOCTHOMY ITOBOJY —
MPEANPUATAEM BBINYILIEH HOBAsl YCIIyra Ha PbIHOK (BUJ YCIYTH Ha Balll BEIOOP).
[IpousBeauTe Npouecc OTNPaBICHUS U KOJUPOBAHUS COOOILIEHUS OT PYKOBOIUTEIS
npennpusitus - PR-menemxepa gupmsl (BbIOOP M3 HAIMMCAHHOTO TEKCTA PEUH TO, UTO,
[0 €r0 MHEHHUIO, SIBJISIETCSL CAMBIM CYIIIECTBEHHBIM) — JI0 PEAKTOPa KypHaJla/Ta3eThl
(mepepaboTKa MPUCIAHHOTO MPECC-PENIU3 C YYETOM MEHTAJIbHOCTH TPYMI HACENICHUS,
UMEIOIMX HanOoblliee 3HAaUeHHE JIJIs1 JAHHOTO U3JaHus).

PykoBoautenb npeanpusaTus:
PR-menemxep ¢pupmbl
Penakrop

3ananmue 2.

OTtkpbiBaeTcst HOBBIM oectopaH. CriiaHupyiiTe neicTBusa creuranucta mno I1P,
4TOOBl 3TO COOBITHME HAILUIO OTpPa)KEHHE B mpecce (MPUOPUTETHBIX I KOMIAHUU
U3JIaHUAX) W TIPUBJIEKIO moceTuTesed. OnpenenuTe MakCUMalIbHOE KOJIMYECTBO
MH(QOPMAIIMOHHBIX  BBIXOJOB, CONPOBOKIAIOIIMX yKa3aHHOE COOBITHE, a II0
BO3MOKHOCTH — UX JKaHphl. Pa3zpaboTaiite Tpu BapuaHTa JEHCTBUI, paclooXHB UX IO
NOPSIKY HapacTaHUs YCWIMM W OTAA4M, OIPENEIUB IIPUMEPHBIA YPOBEHb 3aTpar.
BriGepure onTuManbHbIM BapuaHT. lIpeacTaBbTe €ro «3aka3zdyuKy»/TON-MEHEIKEPY
KOMITaHUH.

TEMA 5. MEPYAHJAN3VHT
MepuyaHaaii3uHI — 3TO MapKETUHIOBAs JIESATEIBHOCTh B POZHUYHOU TOPrOBOM
TOUYKE, BKJIIOYAioOmass B ce0sd pa3MelIeHHe ToBapa, pa3pabOTKy H pa3MeIleHHE
pPEKIIaMHBIX MaTepUaioB, KOTOPBIE CoJepKaT HH(OPMAITMIO O TOBape B TOM MECTE, e
MOTPEOUTENH TOTOB CIENATh TOKYTIKY.

3aoanue 1. Knaccudukaims BUTPUH MPEATPHUATHI OOIIIECTBEHHOTO MTUTAHUS
[]env: 3aKpeTUIeHHE TEOPETHUECKUX 3HAHUHN 00 0(OPMIICHUU MECT TPOJAKH TOBapa
Tabmuua 1. - Knaccudukanuys BUTpUH Marauia

Bun BuTpuHSEI [Mpenna3zHaueHWEe BUTPHHBI [Ipumeps! BBICTABISIEMBIX TOBA-
poB

1 | dacagnslie

2 | JleMoHcTpalu-
OHHEIE

3 | Toprossie
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TEMA 6. CTUMYJIMPOBAHUE CBbITA 1 BCIIOMOI'ATEJIBHBIE PEKJIAM-
HBIE CPEACTBA

3ananue 1. @opmMupoBaHHe MEPONPHUATHH 10 CTUMYJHPOBAHUIO CObITA ISl KOH-
KPEeTHbIX TOBAPOB MJIM YCJIYT

Llenv: ¢oopmupoBaHue yMeHHUs pa3padaTbiBaTh CUCTEMY KOHKYPEHTOCIIOCOOHBIX MEPO-
MPUATHI MO CTUMYJIMPOBAHUIO COBITA TOBAPOB WM YCIYT.

Teopemuueckue ceedenus

Cmumynuposanue cOblma — CUCTEMA MOOLIPEHUH COBEPLICHUS IOKYIIKH HE U3-
3a XapaKTepHUCTHK TOBApa, a 3a CUET MPEJOCTABIECHHBIX UHBIX BBITOJ.

MepornpusiTusi 10 CTUMYJIUPOBAHUIO COBITA BCErJa HOCAT KPATKOCPOUYHBIA Xa-
paKkTep U pelaroT CAEAYIOUUE 3a0aUu:

1. cHmwkeHue KoneOGaHuit cObITa TOBapa, HOCSIIUX BPEMEHHBIN XapaKkTep;

2. TOOIIpPEHUE MPUBEPKEHIIEB KOHKPETHONW TOProBOM MapKd M MOCTOSTHHBIX
IIOKYIIATENEH;

3. O3HaKOMJIEHHE MOTPEOUTENs C TOBapaMU-HOBUHKAMU;

4.  moMmolIs NOTPEOUTENIO B IPUHATHH PEIICHUS O TTOKYIIKE TOBapa.

Cucrema MEpONPUATHS 110 CTUMYJIMPOBAHUIO COBITA MOXKET OBITH YCIIEIIHO
IpPOBEACHA TOJBKO IPU ONTUMAJIbHO BEIOPAHHBIX CPEJCTBAX PACIIPOCTPAHEHUS peKIIa-
MBI

OcHosnbie npuemsl u CD@OCWZ@CI CMUMYIUPOBAHUA covima IMPUBCACHLI B Tal1.

12.2:
Kpowme BbIlIenIepeYnCIIEHHOTO npuemMamu U cpedcmeamu CIumMyaupo8ansl
cObima Tak>Ke SIBIISTFOTCS .
— CKUJIKM C IIEHbI U CE30HHBIE CKUIKU;
— pacnpocTpaHEHUs KyIIOHOB;
— JIerycTalus;
— pacnpojaxa yCTapeBIINX MOJIENIEl TOBApOB;
— TOBApHI 110 JIbIOTHOM LICHE;
— rapaHTUH U CEPBUCHOE O0CITYKUBAHUE;
— COBMECTHOE CTUMYJIMPOBAHHUE;
— IEPEKPECTHOE CTUMYJIMPOBAHHUE;
— IPEAOCTABICHUE KPEAUTA U pacCpOUKa IJIaTexka;
HyxHo yunTbhiBaTh, 4TO 3()PEKTUBHOCTH CTUMYIUPOBAHHUS COBITA MTOBBIIIACTCS
[IPY KOOPJAUHALMH €TI0 MEPONPUATUN C PEKIIAMHOM KaMITAHUEN, IO3TOMY HYKHO YMETh
pa3pabaThiBaTh MPOTpaMMy 1O CTUMYIUPOBAHUIO COBITA.
IIpoepamma no cmumynuposanuro covima BKIIOYACT B ¢€0s CASAYIONNE MTyHKTHI:
— OMNPEAEIICHUE KEaeMOTr0 YPOBHS MHTEHCUBHOCTH CTUMYJIMPOBAHWS U YCTaHOB-
JIEHHE €0 ONPENECICHHOI0O MUHUMYMa;
— ¢opMyIUpOBaHUE YCIOBUN y4acTHUsl B MpOrpaMMe 1Mo CTUMYJIUPOBAHUIO COBITA;
— ONPEAEIEHUE CPOKOB MEPOIIPUITUN MO CTUMYJIUPOBAHUIO;
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— BBIOOP CIOCOOOB pacpOCTPAHEHUS CBEJICHUN O TPOTrpaMME;

— pa3paboTka OroKeTa MporpamMmmel;

— MpeABapUTEIbHOE OMPOOOBaHUE NPOrPAMMbI CTUMYJIUPOBAHUE COBITA;
— BHEJJPEHHE U KOHTPOIb MPOTPaMMBbI MO COBITY;

— o1eHKa 3(pPEeKTUBHOCTH POTPAMMBI.

Tabnuua 1. — OCHOBHBIE IPUEMBI M CPEJICTBA CTUMYJIMPOBAHUS COBITA.

CpencrBa u npu-

= | EMbI CTUMYJIUPO- | XapaKTEPUCTUKA KommenTapun
=~
= | paHms cObITA
ol
=11 2 3
OTO MpeAnoXeHue MNpPOAYKTa MOTPeOUTEIIM
A POAYI P Cunraercs cambIM 3 dek-
OecraTHO WM «Ha MpoOy». OOpa3ubl MOTyT
O6pa3upbl npo- TUBHBIM U JIOPOTHM CIIO-
1 Pa3HOCHUTH TI0 TPHUHIUIY «B KXY JIBEPHY,
JTyKTa cobom MIPEICTABJICHUS
pacchuaTh 1o TouTe, pasjaBaTh B Marasume, | J—
IpuJIaraTh K Ipyromy TOBapy POILYK
Morytr ObITh 3 deKTHB-
D10 cepTuduUKaThl, JarolIKe MOTPEOUTEINIO T b
HBIMU JJI1 CTUMYJIUPOBA-
MpaBO Ha OTOBOPEHHYIO CKHUJIKY TPH TMOKYITKE
HUS CcOBITA: YK€ 3pesioro
2 | Kynonsr KOHKPETHOro ToBapa. KymoHbI MOKHO pacchl-
MapoYyHOIr0 MPOJYKTa; AJIs
JaTh MO TOYTe, MpUjarath K APYrUM TOBapawm,
MOOUIPEeHUss  MoTpeduTe-
BKJIIOYATh B PEKJIAMHBIC OOBSIBICHUS .
Jeil onpoOoBaTh HOBUHKY
[Ipemioxenne NOTPEOUTENIO  OMpPEACIECHHOM
SKOHOMMH MPOTUB OOBIUHOI 11eHbI TOBapa. WH- .
P 1 p D beKkTuBHBII croco0
(dhopmMainnio 0 HUX MOMEUIAIOT Ha STUKETKE WU
CTUMYJIMpPOBaTh  KpaTKo-
YnakoBKH 1o Ha yIaKOBKE TOBapa. JTO MOXET OBITh: yIa- N
3 . . BPEMEHHBIH pOCT COBITA
JIBTOTHOM 1LieHe KOBKa MO CHU)XXCHHOW IleHe (Hampumep, JBe
. ToBapa (3pdexTuBHEE KY-
Ma4yKy 10 ILIeHEe OJHOM); YHNaKOBKa-KOMILIEKT, HOHOB)
KOrjJa TmpojaeTcss Habop M3 COIMYTCTBYIOLIUX
TOBapoOB
Hannbiii  cocod addex-
TUBEH JUIsl GUPM, KOTOpBIE
OTO MNPOAYKT, MpeiaraeMblii MO JOBOJBHO | pacCHIMPSIOT CBOM accop-
4 | Ilpemus HU3KOU IIeHe UM OECIIaTHO B KaueCTBE MOOII- | TUMEHT U IpeajaraiT HO-
peHus 3a MOKYIKY APYroro ToBapa BbIii ToBap. Kpome Toro,
MOTpeOUTENs JIIOOUT T10-
Jy4aTh MOJAPKH.
HebGonpime nogapku KIMEeHTaM: PYYKH, KajaeH-
5 | CyBeHupsl napy, OJIOKHOTHI U T. 1. [Ipu3BaHbl HAaMOMUHATH
KJIMEHTY 0 QupMe, ee ToBapax
DKCIO3HILIUU U [IpencraBnenne ToBapa, PUPMEHHBIX 3HAKOB Ha
6 | AEMOHCTpaluH MeCTe MPOJaXU: Ha OKHAX Maras3uHa, Ha mpu- | CTHMYIUPYIOT  HUMITYIb-
TOBapa B MecTax | JJaBKax, Ha creHgax. OOBIYHO JaHHBIE MAaTE€PHU- | CHBHBIC IOKYIIKH
PO JIAKH aJIbl IOCTABISIOTCS IPOU3BOAUTEISIMU
[ToTpebutenu MOKHBI YTO-TO MPEACTaBUTH Ha
KOHKYpC, HampHMep PEeKIaMHBIN CJoraH, Mpo-
ype, PHMED P » 1P Pa3Bieuenne B mporecce
7 | Konkypcsl THO3, IpenjoxxkeHnue u T. m. lIpencraBieHHbie

Marepuajibl OLCHUBACT CICHHAJIBHOC KIOPU U
OT6I/IpaCT JIydIee M3 HUX. KOHKpr ITO3BOJIACT

noTpedieHus
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MOJIYYUTh AEHEXKHBIN MPU3, IYTEBKY U JP.

Jlotepes TpeOyeT, 9TOOBI MOTPEOUTEITH 3asIBUIN

0 CBOEM ydacTuu B posbirpeime. [lobeaurens Henecoobpasto HCTOIIb-
8 | Jlorepeun 30BaTh B TIOYTOBOW pe-
ONpENENsAETCS CllydaeM U3 MHOXECTBa, OT
YYaCTHHKA HE TpeOyeTcs CrieualIbHBIX 3HAaHUN f1ame
Tpesebibiii [IpennosxeHne MOXeT ocTaBaThCs B CHie TOJb- | OueHb BakHa CBOEBpe-
9 cpox KO JI0 OHIpEJIEJIEHHOI0 MOMEHTA,N00YyX/AaeT | MEHHAs JIOCTaBKa peKiaM-
KJIMEHTa OBICTPO PUHSTH PeIICHUE HOTro 00paleHus
KnueHt BBIOMpaeT MEXIy MOJOKHUTEIbHBIM U
oTpuLaTeNbHbIM 0TBEeTOM. Ha ero BeiOOp Bius-
AnbpTepHaTuBa eT: 3TuKeTKa co cinoBamu «/la-Her», xoTopas
10 | mo mpuHIUITY HakKJeuBaeTcsl Ha OlaHK 3akas3a; cioBo «/la»
«/Ja-Her» reyaTraercss KpyNHbIMU LBETHBIMM OyKBaMHU C
KapTUHKOM, a cioBo «Her» — ManmeHbKkuMU
YepHbIMHU OyKBaMU
®upma aBTOMaTUYECKU MOCHUIAET TOBAphl KIIU-
11 OTtpunarenbHbIl | €HTY, €CIM OH JI0 MCTEYECHMS OTIPE/IENEHHOTO
OTBET CpOKa He MPHUCHUIAET M0 MOYTE OTPULATENbHBIH
OTBET
Beciuiatiioe Unen ximyOa 00s13yeTcsi B ONPECIICHHBIC CPOKU
12 | Berynuenne B MOKYTIaTh ONpeAeNeHHOE KOJIMYECTBO TOBapa, a
KIy6 ¢bupma TpenocTaBiseT KIMEHTY KaTaJloTH,
CKUJIKHU, IPU3BI U T. 11
KnuenTy, KoTopblil TOABKO YTO IpUOOpEN TO-
13 [IpuBneuenue Bap, MpeajaraiT 3a BO3HArpakJIeHHE 3auHTe-

Ipyra-KiueHTa

peCoOBAaTh B IOKYIKE OJAHOTO M3 CBOMX 3HAKO-
MBIX

3adanue: PazpaboTaiiTe KOMIUIEKC MEPONPUATHI MO CTUMYJIUPOBAHUIO COBITA
JUTSL peKJIaMUPYEMbBIX TOBAPOB/yCIIYT, 0003HAaYeHHBIX B Ta0J.3. OOpa3ell BBIIOIHEHUS
3a/1aHus TIPUBEJICH HAa MPUMEPE TUIa3MEHHOT0 TeJieBu3opa (Tadi. 3.).

Tabmuma.2. - MeponpusaTus 1Mo CTUMYIUPOBAHUIO COBITA JIsI KOHKPETHBIX TOBAPOB/

ycayr

= Hanmenosa-
5 HHE TOBa- Mecra peanuzanuu ToBapa | MeponpusTus 1Mo CTUMYIUPOBAHUIO COBITA
< | pos/ycayr

3ananue 2. Pa3pa0oTka MapKeTHHIOBBIX JIeCTBHI MpeINPUATHSA B cCayuyae
yTPAaThl KOHKYPEHTHOI'0 IPeMMYLIeCTBA

[]env: HAYIUTHCS TPAKTUIECKUM 00pa3oM pa3padaThiBaTh MAPKETUHTOBBIC JICH-
CTBUS TIPEATIPUSATHS, TTO3BOJISIONINE MPEANPUITHIO YPHEKTHBHO (YHKITMOHUPOBATH HA
PBIHKE.

3amada.
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AO «Ilexapus Becenbiit Cnankoexxka» Ha peiHKe Oosee 10 jieT, HO KOHKYpEHT-
HOE IPEHMYILIECTBO, KOTOPBIM OHO YCIICIIHO IOJIB30BAJIOCH YTEPSHO YTPAdeHO C
000CTpeHHEeM KOHKypeHUUHU. Tenepb MUPOXHBIE C CYXO(PPYKTaMH, MO3ULUOHUPOBAH-
HbI€ KaK BKYCHBIE M TOJI€3HbIE IUISI 3JOPOBbS, U TMOJB3YIOLIUECS OOJBIIUM CIPOCOM
CTaJIA MPOU3BOJIUTH Apyrue npeanpusatuss. Onpeaenure, KAKUMU TENEPb TOJKHBI ObITh
MapKETUHTOBBIE JE€HCTBUS MEKApHH, YTOOBI YIEPKAThCsI B ’TOM CETMEHTE PbIHKAa KOH-

nuTepckux m3aenuii? OTBeTsl 3aHecuTe B Ta0. 3.

Tabmuua 3. — Mapkerunrosble aeiictBusi AO «llexapus Becenbiit Cnagkoexka

HanpaBneHnusi MapKeTUHTOBBIX JEHCTBUI

VY aepkaHue UMEIIINXCs TOTpeOu-
Teneu

[TpuBneueHre HOBBIX OTpeOUTENEH

Kparkocpounsrii
ACIEeKT JICHCTBUI

Jonrocpounslit
acCIIeKT IeUCTBUU

BriBoaml.

3aoanue 3. Bepuot n1u ymeeprcoenun?

L]env: 3akpenieHue MOJYYeHHBIX TEOPETUUECKUX 3HAHUN O MEpUYaHIai3uHTE U COBITE

IPOTYKIINHU

3a0anue: OTBEThTE HA BOIIPOC: «SBnsiroTes mm BCPHBIMU CJICAYIOITUC YTBCPKIACHHA,

yKa3aHHbIE B Ta0J. 4.7».
Tabmuma 4. - BepHbl 11 yTBEPKICHUS

Y1BepxaeHue

No i/t

OTtBeT

Ha Her

COBIT IPOOYKIMU — 3TO MPEXkJe BCero oOpallleHue MaTepHalIbHBIX Pecyp-
coB. OlHaKo OH OXBaThIBAaeT HE BCIO (hazy oOpalleHus, a e€ HayaJbHYIO CTa-
JIMIO, CBS3aHHYIO C MpoJiaxkel u nepernpoaxei ToBapa. COBIT CBSI3aH € MPo-
W3BOJICTBOM U pacnpeesieHHEM TOBApOB FOTOBOM MPOIYKIIHH.

2 OCHOBHBIMH BHJIaMH MEPYCHIAW3UHTA SBIISIOTCS BU3yaJbHBIH U KOMMYHHU-
KaTUBHBIM.

3 MaHeKeHbl WM JUCIUICH JUIS OJCKIIbI, SBIISIOTCS BaXKHOM 4acThio O0(opM-
JIEHU JIF0OOOr0 Mara3suHa O IbI.

4 [To Mepe moBBILIEHHUS YPOBHS CepBUCA ISl KIMEHTOB M3JIEP>KKHU Ha MOAIEP-
YKaHHWEe TOBApPHO-MaTepUAIbHBIX 3aI1aCOB CTPEMHUTEIHHO CHIDKAKOTCS.

5 JI1st pa3HBIX BHJIOB OJICXKIBI IIEJIECO00PAa3HO MCIOJIB30BaTh Pa3IuYHbIC MO-
JIeJIN MAaHEKEHOB

6 B coueranuu ¢ pexkiiaMHbIMU KapTHHaAMHU U MOCTEPAaMH HCHOJIb30BaHUE Ma-

HCKCHOB IIO3BOJIACT HEC YKPACHUTH 3aJl, a 3pUTCIbHO YBCIHWYUTL TOPrOBYHO
Iiomaib.

TEMA 7. 3¢ ¢$eKTHBHOCTDH peKJIaMbl H METO/bI €€ N3y4YeHUs!

Yemuwuii onpoc
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1. Haligute mpuMepsl pekiiaMbl peCTOPaHOB, 3((EKTUBHOM, HA Balll B3I, B KOMMY-
HUKATUBHOM OTHOIIEHUHU. [10 KakOMy U3 OCHOBHBIX KpUTEpPUEB 3P (HEKTUBHOCTH AaM-
T€ €1 DKCIIEPTHYIO OLICHKY.

2. IlpuBeauTe mpuUMepbI peKIaMbl, Ha Ball B3I, HE3(PPEKTUBHON B KOMMYHUKATHB-
HOM OTHOILIEHHH, JATEe €l IKCIEPTHYIO OLEHKY (IO KaXXJI0MY U3 OCHOBHBIX KPUTEPHEB
3G (HEKTUBHOCTH).

3. OnummuTe AU3aifH UCCleI0BaHus U pa3padoTaiTe aHKeTy JJisi pecTopana Sky lounge,
KOTOpasi IOMOKET PYKOBOJICTBY PECTOpPaHa y3HATh CBOIO LIEJIEBYIO ayIUTOPHUIO.

4. Kakyro peKOMEeH/IaliI0 O PACIIMPEHUH 11eJIeBOM aynuTopun pectopana Sky lounge
BbI MO Obl AaTh? 5. CocTaBbTe IUIaH PEKJIAMHON KaMIIAaHUM JIJI HOBOTO CETMEHTa
1eseBoi ayauTopuu pecropana Sky lounge

3.4. Keilic-3aganus

Llenv Ketic-3a0anutl; HAYYUTh OOYYAIOIIUXCS aAHAJTU3UPOBATH MPOOJIEMHYIO
CUTYyaIlMI0 — KEWC, BO3ZHUKIIYI TMPH KOHKPETHOM IIOJOKEHUHU JIeNl, U BBIpaOOTaTh
pelieHre; HayduTh padoTaTh ¢ MHPOPMAIMOHHBIMU UCTOYHUKAMH, TIepepadaThiBaTh €
U3 OJIHOM (hOPMBI B APYTYIO.

Tema: «YnpasieHue ciayxamu»

Henw 3anamusa:
1. CdopmupoBaTh 0CO3HAHHOE OTHOIICHHE K OKPYKAIOIIUM BaC CIIyXaM.
2. [ToHATH 3aKOHOMEPHOCTH MOPOXKACHUS U PACIIPOCTPAHEHUS CIIYXOB, & TaKKE Me-
XaHU3MBbI KX BO3JEHCTBHS Ha JIOJEH.

Buna u ¢popma 3ansATHSA:

[IpakTryeckoe 3aHsATHE C MPUMEHEHHEM METOJOB aKTUBHOTO 00y4deHUs (METO[
Keiica).

MotuBauus 1eTeJIbHOCTH CTYAEHTOB:

[IpakTuueckoe 3aHsTHE TTO 0a30BOMY Kypcy «PekiaMHble KOMMYHUKAIIUHA PECTO-
paHHOro OM3HECa» CTPOUTCS HA OCHOBE MPHUHIIMIIA CAMOOOPa30BaHUs, KOT/Ia CTyIEHTaM
B XOJI€ 3aHATHS IO PYKOBOJICTBOM IIPENOAABATEISI PELIAIOTCS CICAYIOIIUE 3a0aUu:

1. Kak npoTUBOCTOATH HETaTUBHOMY BIIMSIHUIO CIIYXOB.

2. Kax nmpenBocxuiate 3apaHee HeXeNaTeNbHBIE CIyXU C TEM, YTOObI OHU HHUKOTJA
HE MOTJIN MOSIBUTHCHL.

3. Kak ucrnonp3oBath Ciiyxu, B LEJISIX HOBBIIICHUS Y3HABAEMOCTH Ball€ld TOPrOBOU

MapKH, a TaKXKe B IeJISIX (POPMHUPOBAHHMS JIOSUTBHOCTH IMOTPEOUTEICH U COTPYIHUKOB.

OOopynoBanmne: KOMIUIEKT MYJIbTUMEINA, BUACOKENC.

Xo/ 3aHATHA:
. Opranu3zanMOHHbLIH MOMEHT.
Il. BerynuresbHOe €JI0BO NPenogaBaTeis.

B nocnennue roabl MHOTHM KOMIIAHHMSIM TPUXOAMUTCS CTAJIKUBATHCSA C pacmlpo-

CTpaHEHHEM HEXKeJIaTeJbHBIX CIYXOB O CBOMX TOBapoB. [103TOMY MOXKHO CKa3aTh, 4TO
yIpaBJICHUE CIyXaMd WM YIPABICHUE COJCPKAHHUEM MEXKIWYHOCTHBIX KOMMYHHUKa-
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I.IPIfI, KacCaromuxcsi KOMITaHNHM, B CPEAC MOTCHIMNAJIbHBIX HOTpC6I/ITCJ'IeI\/'I, BXOOHUT B KOM-

IJIEKC MEPOIIPUATHI MO NMPOJABUKEHUIO TOBAPOB.
Tabnunua 1- Ctpareruu AesITENIbHOCTH IO OTHOLIEHUIO K HEXKEJIaTEIbHBIM CIIyXaM

E Crparerun KommenTtapun

=
%

1 HUrnopupoBanue Pexomennyercs npuaepKuBaThCs TOM CTPATErvM TOJIBKO B CiIydae,
CIIyXOB €CJIM U3BECTHO, YTO KOMIIAHUU HUYETO HE YTPOXKAET.

2 Odwunmansaoe Ora cTparterus OyJaeT YCHEIHO!, €CIU JIMI0, OTIPOBEPraroIee CIIyXx,
OTIPOBEPKEHUE H0JIb3YETCSl aBTOPUTETOM Y ayJUTOPHUH.
ciyxa Crparerust IpUMEHSETCS, €CJIU €CTh YBEPEHHOCTD, YTO CIIyX a0COJIOTHO

HeJenbld, pakT ero o(UIMaIbHOTO ONPOBEPKEHUS HE BBI3OBET HOBBIX
BOIIPOCOB.

3 | YactuuHoe i WNHora My»XecTBO CIIeIaHHOTO NMPU3HAHUS BO3BPAIIAET YBAXKEHUE K
MIOJIHOE NMPU3HAHUE | «T€POIO» U MO3BOJISIET OCTAHOBUTH JAJbHEHNIIINE «HACIOCHUSD) CIOKETA.
ciyxa, umeroiero | OxHako 3ta ctparerus 3p(ekTuBHa TOIBKO Ha PaHHUX 3Tanax 60psObI
1oJ1 CO00M peanb- | CO CIyXOM.

HbI€ OCHOBAHHUS

4 «®Dnanrosyro ata- | [IpuMeHsieTcs B ciiydae COMHEHUI B yCIIEXe IMPEIbIIYIIUX CTPATETU.
Ky» OTarnsl.

1. Cwmeuienue BHUMaHHMS ayIUTOPUU: yKa3aHUE Ha HEJOOpoOXkKena-
TeJsl, 3AMHTEPECOBAHHOTO B PAaCIPOCTPAHEHUH JAHHBIX CIIYXOB (YBBHI,
MOAXOIAIIEH «KaHIUAATyphl» Ha POJIb Bpara MOKET U He ObITh).

2. OtBnedeHHe BHUMaHKE ayAUTOPUU: BbIIBI)KEHUE HOBOM, MEHEE
OIIACHOM, HE MEHEe aKTYyaJIbHOH JUIsl ayJUTOPUU TEMBI AT 00CyxKae-
HUSL.

3. 3anelicTBOBaHHWE APYrod aKTyaJIbHOUM TEMBI, IEMOHCTPAIIUS MO-
JAJIBHOCTH.

4.  V3MeHeHHe KOHTEKCTAa: YACTUYHOE MOATBEPKJICHHUE CIIyXa, 10-
Ka3, 4To 00CyX/1aeMoe SBJICHUE UMEET COBEPIIEHHO MHON CMBICIL.

5. JloBeneHue ciayxa 10 abcypna: UCIOJIb30BaHUE IOMODPA, HPOHUH;
6. PacnpocrpaHeHue KOHTpcCIyXa, T.eMH(pOpMaLUy, [0 CoepKa-
HUIO IPOTUBOIOJIOKHON CIOKETY CIIyXa.

5 | OrBnekarouuii Ma- | B kauecTBe moxymMepsl MOKHO paccMaTpUBaTh pa3inyHbIe CIIOCOObI OT-

HEBp BJICUCHMsI BHUMaHMsI OOIIIECTBEHHOCTH OT HEXXEJaTeIbHON TEMBI ITyTeM
BbIOpOCa HOBOM, MPEUMYILECTBEHHO elle 0ojiee MOKUPYIOLIEH, BOIHY-
IOIIEeH WIIM MHTPUTYIOLIeH HH(pOPMAIMU, U BBITECHSIOIIEH (TTOCTEIEHHO
WIN JI0BOJIHO OBICTPO) NMpEKHEe HANlOJHEHNEe He(pOpMaTbHbIX KaHAJIOB.

Kamnanuio mpousBoauTensi COKOB OOBHHWIM B HMCIOJB30BAaHUM HEIOOpOKade-
CTBEHHOT'O ChIpbs. KaBep3HbIe CIyXu CTaau PaclpOCTPAHITCS CO CKOPOCTHIO HUIEMUHU.
HukTo HUYero opuuuanbHO HE 3asBISI U HE OMPOBEPTall, HO, TEM HE MEHEE C KaXK]IbIM
JTHEM Ha TOJIKax W MajuleTaX Mara3uHOB OCTABAJIOCh BCE OOJBINE U OOJBIINE YIAKOBOK C
M300paKeHUEM XOPOIIIO y3HaBaeMoro coka. Uto nenars temnepn?

I11. 3aganme. [IpocmoTpute Buaeokelc «YIpaBieHUE CIyXaMHU» U OTBETHTE Ha
CJIEIyIOLIME BOIPOCHI:

1. IlpuunHBI «BOJIOBOPOTA» CIYXOB — IMOYEMY OHU BO3HUKAIOT U PACTIPOCTPAHSIOT-
ca?
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Yewm ouranibHble COOOIIEHHS OTIMYAIOTCS OT HEO(ULIUATbHBIX ?
Kaxoii anroput™m u MeTo1bl 00pbObI C HETATUBHBIMU CITyXaMu?
Kakue npuHIMnIbl TpOPUIAKTUKN CIYyXOB?

Kakue oCHOBHbBIE TEXHUKHU PACIIPOCTPAHEHUS CIIyXOB.

Kakas crparerus 60pbObI CO CIyXOM KaMITaHUU MIPUME

ok wn

3.5. TecroBbIe 3aaHuA

[To gucuunnune «PekiiaMHbIE KOMMYHUKAIIUU PECTOPAHHOTO OW3HECa»» Mpeiy-
CMOTPEHO MPOBEJICHUE CIEAYIOMINX BUIOB TECTUPOBAHUSA: ITUCHMEHHOE.
IIucbMeHHoOE TeCTUPOBAHME.
IInceMeHHOE TeCTUPOBAHUE MPOBOAUTCS IIOCIIE U3YUYEHHUs ONPEACIEHHOIO pa3je-
Jla IUCUUIUIMHBI. TecToBbIe 3aaHus BKIIOYAOT 2 BapuaHTta 1o 15-20 BONpocoB B Kax-
JIOM BapHaHTeE.
Lens mecmuposaHuA: yrnybutb, cMcTeMaTU3npoBaTb U 3aKPenuTb TeopeTuye-
CKMe 3HaHMA 0byyaloLwmxca; NPoOBEPUTb CTENEHb YCBOEHUA OAHON TeMbl UAX BOMpPOCa.
Pezynomamur mecmuposanus yyumsigaromes npu npogedeHuu pyoedcHoc0 KOH-
Mmpos.
IIpusooumcs npumep 00HO20 U3 BAPUAHMOE MUNOBO2O PACUEmA.

Tect «MHCTPYMEHTHI MAPKETHHIOBBIX KOMMYHHMKALMID)
Bapuanr 1

1. 3annanupoBaHHas Mpe3eHTaIMs, TPOBOIMMAsI JIUIIOM K JIMILY C OJJHUM UJIU Ooliee
IpeIoaraéMbIMU OKYMATENSIMU C LEJbI0 COBEPIICHUS MPOJAAKU — ITO. ..
A) CtumynupoBaHue cObITa
B) Ilepconanbhbie mpoaaxxu
I') Pexnama
J1) CBsi3u ¢ 00IIECTBEHHOCTHIO

2. OnpenenuTe MOCIEAOBATEILHOCTh 3TAMOB Pa3pabOTKH TUIaHA MPOIBHYKCHHUSI. . .
A) AHanu3 pbIHKa;
B) Unentudukaius meeBoro prlHKa;
I') Onpenenenue (hopmMyaupoBaHue) LEIeH TPOIBUKEHUS;
J1) PazpaboTka Gro/xeTa IpOaBUIKEHUS;
C) BeiOop koMITIeKCa PO IBHYKCHUS.

3. PaccTaBbTe B MpaBUJIBHOM MOCIEI0BATEIILHOCTH TAMBI IIPOLIECCA MPOJAAXKH. . .
A) [Ipon3BOJICTBO «HABOJIKU» HA MPOJAKY
B) PazButue
I') PazpaboTka 1moaxo/1a K opraHu3aiuy cobITa
1) emoHcTpanus (mpe3eHTalys) Topapa NOTEHIIMAIbHOMY MOKYIATEI0
C) O6paboTka Bo3pakenuii (PaboTa c BO3paKeHUSIMU)
K) 3akpoiTue (3aBepiieHue) npoaaxu
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4.B Teopuu MapKETUHTOBBIX KOMMYHHUKAIUKA K GYHKITUSM MTOTydaTesss nHpopMaIuu
OTHOCHT. ..
A) IloaroroBky nocianusi o 0OpaTHOM CBA3M. ..
b) Ilepenauy nocnanus no 3pHEeKTUBHOMY KaHATY
B) PacuudpoBky nocianus
I') BeisiBnenue 1eneBoit ayutopuu (mosrydaTess)

5.PaccraBpTe B IIpaBUIIBHOU I1OCJIEN0BATEIBHOCTH JIEMEHTBI POLIECCa KOMMYHU-
Kalluu. ..

A) ®opmyupoBKa cOOOIIEHUS OTIPABUTEIIEM

b) KonupoBanue cooOuieHus

B) Ilepenaua coobuienus

I') [Ipuém coobienus

J1) PackogupoBaHue cooOIIeHUs

V) Aranu3 cooOmeHus

K) O6paTHas cBs3b

6.K 1ensiM npoaBr>KeHUS HE OTHOCUTCS. . .
A) UndopmupoBanue
b) Yoexnenue
B) Hanomunanue
I') Pa3menienue ToBapa
J1) LlenooGpazoBanue

7. YBenuueHue MOHUMaHUA HOBOro OpeHja WIM Kiacca ToBapa, HHOOPMUPOBAHHE
pPBIHKA O HOBBIX aTpUOyTax TOBapa, MpeII0KEHNUE HOBBIX UCIIOIB30BaHUN TOBapa
OTHOCHTCS K. ..

A) Undopmupyromemy npoaBrKeHHS
b) Y6exnaromemy nmpoaBuKEHUIO
B) HanoMmuHaromneMy npoaBuKEeHUIO

8. Tloctpoenue mpennoyTeHuit OpeH a, MOOIMpPEeHNe MEPEKIIOUYEHUs C OTHOTO OpEeH-

71a Ha IPYToil, "3BMEHEHNE BOCIPUATHUS KIHNEHTAMHU aTpUOYTOB TOBApa OTHOCHUTCS
A) UadopmupyromieMy mpoaBHKEHUS
b) Y6exnaromemy nmpoaBHKEHHUIO
B) Hanomunarouemy npoaBuKeHHUIO

9. VOexnaromiee MpoaBMIKEHNE B 3HAYUTEIIBHOW CTEIICHU MPUMEHSETCS Ha CTaIUH
KIT...
A) Buenpenus
b) Pocra
B) 3penoctu
I') Cnana
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Tect « AHCTPYMEHTHI MAPKETHHIOBBIX KOMMYHHM KA U»
Bapuanr 2

1. Uudopmupyroiee npoABUKEHUE B OOJbIIECH CTENEHH MPUMEHSETCS Ha CTa-
b1 05051 KIT...
A) Buenpenus
b) Pocra
B) 3penoctu
I') Cnana

2. «XpaHeHue» U3Jeaus B yMax NOTpeOuTeNeil B TeUeHHE BPEMEHHU, MOIIepKa-
HUE OCBEJIOMJIEHHOCTH MOTPEOUTENSE OTHOCUTCS K. ..
A) UndpopmupyromieMy npoaBHKEeHUS
b) Y6exnaromemy npoaBuKEHUIO
B) HanomuHaromnieMy npoaBuKEHUIO

3. HamomuHaromee mnpoaBMKeHHE B OCHOBHOM TNPUMEHSIETCS Ha CTaaMsIX
KIT...
A) Buenpenus
b) Pocta
B) 3penoctu
I') Cnana

4. besnuyHasi, OTHOCTOPOHHSSI MAacCcoOBas CBsI3b, OTNIAYEHHAs! CIIOHCOPOM — 3TO. ..
A) CtumynupoBaHue cObITa
b) IlepconanbHbie MpOIaKU
B) Pexnama
I') CBsi3u ¢ 0OIIECTBEHHOCTHIO

5. 3amiaHMpOBaHHAsl MPE3EHTALHUs, IPOBOJAUMAs JIMLIOM K JIMIY C OJHUM HWIIH
OoJee TpeIoaraéMbIMU TIOKYTATESIMUA C TEJIbI0 COBEPIICHUS TPOJAXKH —
3TO...

A) CtumynupoBaHue cObITa
b) IlepconanbHble poaaxu
B) Pexnama

I') CBsi3u ¢ 001IECTBEHHOCTHIO

6. Ompenennure MOCIEIOBATEIHPHOCTh ATANOB Pa3paOOTKM TUTaHA MPOJBIIKE-
HUSA. ..
A) AHanu3 pblHKa;
b) Unentudukanms 1eneBoro peHKa;
B) Onpenenenue (popmynupoBaHue) 1enei npoaBuKeHUS;
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I') PazpaboTka OrosxeTa MpoABUKEHHUS;
J1) Be16op koMIiekca mpoABUKEHUS.

/. PaccraBbTe B IpaBUIbHOM MOCJIEA0BATENBHOCTH TAMBI IPOLIECCA MPOJAXKHU. . .
A) KanuduumpoBanue «HaBOJAKW» HA MPOJAKY WM MOTEHIMAIBHOIO CETMEHTA MO-
TpeOurenei
b) Pa3zpaboTtka nojaxoja Kk opraHu3aiuu cObita
B) JdemoHcTpanus (mpe3eHTalus) ToBapa NOTCHIIMATILHOMY MOKYIATETI0
I') O6paboTka Bo3paxeHuit (Pabora ¢ Bo3pakeHUSIMU)
J1) 3akpeiThe (3aBeplleHne) TPOaaKH
E) PazButue

8. 3akoH «O 3amure mMpaB MOTPEOUTENS» MPEIOCTABISIET MOTPEOUTENSIM TOBA-
POB MPaBO 3HATh. ..
A) CtpykTypy ce0ecTOUMOCTH
b) OcHoBHBIE TOTpEOUTENBLCKHE CBOMCTRA
B) TexHoJsiorno u3roToBieHus ToBapa
I') U3roroButens ToBapa

9. U3 npennaraemMbiX HUXKE CIIOB BHIOEPUTE MSATh, UMEIOIIUX OTHOILIEHUE K TaKO-
My criocoOy pOJBUKEHHUS TOBapa Ha phIHKE Kak salespromotion :
JoTepest, Urpa, KyrnoH, Npe3eHTalus, OpraHu3alus, KHAra, ecHs, nakeT, MpoOHas mpo-
IOYKIHsL, MECTO, CTEILIIAK

10. dokyc-rpymnmna - 3To

A) cermeHT noTpeduTeneil, Ha KOTOphIK HanpasieHa pekiama B CMU

IPYIIIOBOE UCCIIEI0BATENLCKOE NHTEPBBIO

B) rpynna nunepoB, KoTopbie ObICTpee, 4eM MaccoBasi ayJUTOPHUSI BOCIPUHUMAIOT pe-
KJIAMHBIE TEKCThI

IpyIIa moTpeouTeneH, BoIAeasIeMast IS PACChUIKH MPSMON IMMOYTOBOM pPeKIaMbl

3.6.Py0exHbIi KOHTPOJIb

- Lenv nposedenus pybescnoco KOHMpPOJsi — NPOBEPKA YPOBHS YCBOEHUs pazoea
unu mem Kypca no oucyuniune «PexiaMHbie KOMMYHHUKAITUU PECTOPAHHOTO OU3HECAY.
- Kpumepuu oyenKu pybedicno20 KOHmpos.:

OueHka «5» - OTJIMYHO — 3aCIYKUBAET 00Yy4aroIIUiicsi, 0OHAPYKUBIIUN BCECTO-
POHHEE, CUCTEMATHIECKOE U TITyO0OKOe 3HAHWE BOMPOCA, YMEHHE MPUBOJAUTH TPUMEPHI,
MOSICHSIIOLIME HU3JIaraeMblii MaTepua.

OueHka «4» - XOpOIIO - 3acCiIyKUBaeT OOydaroluiics, OOHAPYKUBIIUK J0CTa-
TOYHbBIE, HO HET1yOOKHe 3HaHus Bompoca. [losicHsronme npumMepsl MPUBOASITCS PEAKO.
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Omnenka «3» - yIOBIETBOPUTEIBHO — 3aCIHy>KUBAaET 00YyJaromuiics, 0OHapyKUB-
M 3HAHUS 110 OCHOBHBIM MOMEHTaM BOTIPOCA, HO HEPACKPHIB €T0 CYTH.

OueHka «2» - HEYJOBJIETBOPUTEILHO — BBICTaBIsIETCS OOyyaromemycsi, oOOHapy-
KUBIIIEMY TIPOOEIBI B 3HAHUSAX U TOMYCTHBIIEMY MPUHITATIAATBHBIC OMMUOKHA B U3JIOK C-
HUU OTBETa Ha BOIIPOC.

- BOHpOCbl py6€9fCH020 KOHRmMpOJiA, paccmampueaemvle Had KOKMAaKmMHRbIX 3AHANU-
AX U 6BIHOCUMDbBLE HA CAMOCMOAMENbHOE U3YUCHUE.

Bonpocskl pyOexHoro kourpoJsisa Ne 1
Bonpocwi, paccmampueaemvle Ha ayoumopmwix 3aHamusx
HNuTerpupoBannbie PexiaMHbIie KOMMYHHKAIIUA PECTOPAHHOTO OM3HECA.
CucreMa MapKETHHTOBBIX KOMMYHUKAITUH.
KoMrmiekc MapKeTHHTOBBIX KOMMYHHUKAITHH.
CpencTBa MapKETUHTOBBIX KOMMYHHKAITUH.
Buibl MapKETHHTOBBIX KOMM YHUKAITHNA
Postb MapKETHHTOBBIX KOMMYHHKAITUH
DYHKITUUM MapKETUHTOBBIX KOMMYHUKAIIANA
[T1an MapKETHHTOBBIX KOMMYHHKAITUH
. OCHOBHBbIE HaIPaBJICHUS PEKIAMHOMN JEATEIBHOCTH.
10 Oco0eHHOCTH PEKIIAMHOT0 phIHKA COBpeMeHHOM Poccun.
11.OcHoBHBIE 3a1a4u U TpeOOBaHUs, IPEABIBIISIEMBIE K PEKIIaMe.
12. Tunonorust pexkjamMbl 1O HAMpaBICHUSIM Ha ayauToOpuio (M0 LEJIEBOMY
HA3HAYEHUIO, M0 KaHaJaM paclpeeIeHHs] U IIUPOTE 0XBaTa ayJUTOPHUN).
13.Pexnama Ha paznmuunbix dtanax KIT.
14.TIpaBuna pexnambl 3akoH PD «O peknamey.
15.ToBapHast pekjiamMa U €€ poJib B MEPOIPHUATHUAX 10 (POPMUPOBAHHIO CITPOCA.
16.CpencTBa pexiaMbl 1 0COOCHHOCTH UX BBIOODA.
17.Pexnama u IHTEpHET.
18.1ToaroroBka 3 peKTUBHOTO PEKIIAMHOTO TEKCTA.
19.PexnaMHBIH CJIOTaH U MPaBUJIa €T0 CO3/IaHMS.
20.0cobenHocTH Tene- U paauopexiambl. TpeOoBaHus, mpeabsBisieMble K TB u
PaaNOTEKCTY.

CoNoakrwDE

Bonpocsl py0e:xkHOro KOHTpoJIst Ne 2

Bonpocwi, paccmampusaemvlie Ha ayoumopHbix 3aHAMUAX
3HaueHue IPMaPOK/BBICTABOK B COBPEMEHHOM MUPE, UX KIacCU(PUKAIIHS.
[IpaBuiia opranu3anu U NPOBEACHUS BHICTABOK, IPMapPOK.
JInaHbIe IPOJIAKH B UX POJTh B (DOPMHUPOBAHHUH MTOKYATEIHCKOTO CITPOCA.
Ocobennoctu pabOTHI TOPrOBOTO areHTa.
Mertonsl ouieHKH 3(hPEKTUBHOCTH PabOTHI TOPrOBOIO areHTa.
DNEeKTPOHHAsI TOPTOBIIS KAK AJIEMEHT JIMYHBIX TPOJIAXK.
[TocTaHoBKa 3a/1a4 U BBIOOP CPEACTB CTUMYJIUPOBAHUS CObITA U TTPOJIAK.
Crumynuposanue npoaax u JKIT.

NGO~ WNE
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Q. Oco0eHHOCTH 1eIel CTUMYIUPOBAHUS MPOJIAK.

10. CrumynupoBaHHE MPOJIaXK U OCHOBHBIE TPYMIIbI BO3JIEUCTBHS.

11.  OcHOBHBIE TUIIBI CTUMYJMPOBAHUS COBITA U MTPOJIAK.

12.  DddexkTuBHOCTH KOMMYHHMKALMOHHBIX CTpaTeruil NPENNpusATHS U €€
OLICHKA.

13. Crparernueckoe M TaKTHMYECKOE B3auMojeWcTBHe pekinamHoro u PR
OTJIEJIOB C TOPTrOBBIM anmnapaToM IpeanpusiTus.

14.  CoBpemeHHbIE BUbI IPSIMOT0 MapKETUHTA.

15. CrnoHcopcTBO, 07aroTBOPUTEIBHOCTh W MEILEHATCTBO B COBPEMEHHOMU
Poccun.

Bonpocul ons camocmosamenviozo uzyuenus
Ponb pekniaMbl ipu npoBeAeHUN UHTETpupoBaHHbIX MK.
O} PexTUBHOCTD HEMPSAMOI peKIIaMBbl.
Posib pexsiaMbl B COBpEMEHHOM OOLIECTBE.
[lcuxonmoruyeckas posib pekjiaMbl B )KM3HU 00I11ECTBA.
MexnyHapoHas pekiiama.

OO E

3.7.11poMexyTOUHASI aATTECTALMS

B cooTBercTBUM ¢ y4eOHBIM IJIAHOM MO HampasiieHuto noArotoBku 19.03.04 Tex-
HOJIOTHUSI NMPOAYKIMU U OpraHu3alus OOIEeCTBEHHOrO MUTAHUs MPOMEKYTOUHAsl aTTe-
CTalus IPOBOAUTCS B (popme 3auerTa.

[lenpto mpoBeAeHUs MPOMEKYTOUYHON aTTECTAlMU - 3a4€Ta - SBJSETCS KOMIUIEKC-
Hasi 1 OOBEKTHBHAs OLIEHKAa KayecTBa YCBOEHMs OOYyYaIOUIUMHCS TEOPETHUYECKUX 3Ha-
HUM, YMEHHUS CUCTEMATU3HPOBATh MOJTYUYECHHbIE 3HAHUSI U NPUMEHATh UX K PELICHUIO
INPaKTUYECKUX 3a/lay, YPOBHSA COPMHUPOBAHHOCTH KOMIETEHLMH NPU OCBOEHUU JIHC-
UIUIMHBL ««PeKkIaMHble KOMMYHHUKAIUU pecTopaHHoro ousHeca». K 3auety nmerorcs
mpakTH4YeCKue (pacueTHbhIC) 3aJaHus.

TemaTnka BonpocoB, BLIHOCMMBIX HA 3a4eT
1. WNuTterpupoBanubie PexnaMHbie KOMMYHHKAIUA PECTOPAHHOTO OM3HECA.
2. Cuctema MapKeTUHTOBBIX KOMMYHUKAIIUH.
Komriekc MapkeTHHIOBbIX KOMMYHUKAIUU.
CpenctBa MapKETUHTOBBIX KOMMYHHUKAIIAMN.
Bubl MapKeTHHTOBBIX KOMMYHUKAIUN
Ponb MapkeTMHTOBBIX KOMMYHUKALIHAM
OyHKIIMNA MAPKETUHTOBBIX KOMMYHUKAIIAN
[ImaH MapKEeTUHIOBBIX KOMMYHHUKAIIUI
. PexiiamHble MepONpUATHS, CBSI3aHHbBIE C IPOBEJCHUEM SIPMAPOK U BBICTABOK
10 O} dexTuBHOCTD MyOIUKAIINU PEKJIaMbl B CPEACTBAX MACCOBOM MH(MOPMAITIH
11.OcHoBHBIE HANIPaBIEHUS PEKIAMHOMN A€ TEIbHOCTH.
12.0cobeHHOCTH PEKIIaMHOTO PhIHKA COBpeMeHHOM Poccun.
13.OcHoBHBIE 33291 1 TPEOOBAHUS, IPEABSIBISIEMBIC K PEKIIAME.
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14. Tunonorust pekjiaMbl 1O HAMNpPABJICHUSM Ha ayAuTopuio (IO IIEJIEBOMY
HA3HAYEHUIO, 110 KaHajlaM paclpeeeHus U IHUPOTE OXBaTa ayAUTOPHUH ).

15.Pexnama Ha paznuunbix 3tanax XKI[T.

16.IIpaBuna peknambl 3akoH PO «O pexnamey.

17.ToBapHas pexiama 1 €€ poJib B MEPOTIPUSITUSAX IO POPMHUPOBAHUIO CIIPOCA.

18.CpenctBa pexnambl 1 0COOEHHOCTH MX BbIOOpA.

19.Pexnama u MHTEpHET.

20.[ToaroroBka 3(heKTUBHOTO PEKIAMHOT0O TEKCTA.

21.PexnaMHBIN CIIOTaH U MPaBUIa €70 CO3/IaHMUsI.

22.0cobeHHocTH Tene- U paauopeknambl. TpeOoBanus, npeabssisieMmble kK TB u
PaANOTEKCTY.

23.Poib pexsiaMbl py IPOBEACHUH WHTETpUpOoBaHHBIX MK.

24. 9P beKTUBHOCTD HETPSMON PEKIAMBI.

25.Ponb peksiaMbl B COBpEMEHHOM OOIIIECTBE.

26.Tlcuxonornyeckasi pojib peKiiaMbl B )KU3HU OOIIECTBA.

21 .MexayHapoiHas peKjiama.

28. Cssi3u ¢ obmectBeHHOCTHIO (IIP) B crcTemMe MHTETpUPOBAaHHBIX MapKETHHTOBBIX

KOMMYHUKaLIUMH.

29. 3HaueHue STPMAPOK/BBICTABOK B COBPEMEHHOM MUPE, WX KIIaCCU(PUKAITHSI.

30. IlpaBuia opraHu3auy 1 MPOBEICHUS BEICTABOK, IPMapOK.

31. JIuunble NpoAaXu U UX poJib B GOPMUPOBAHUHU MTOKYIATEIHCKOTO CIPOCa.

32. OcoGeHHOCTH PabOTHl TOPTOBOT'O areHTA.

33. Metons! onieHKH () PEKTUBHOCTH PabOTHI TOPrOBOT'O areHTa.

34. DnexTpOoHHAsI TOPTOBIIS KaK AJIEMEHT JIUYHBIX MPOIAK.

35. [locTanoBKka 3a/1a4 ¥ BBIOOpP CPEACTB CTUMYJIMPOBAHUS COBITA U TIPOIAK.

36. Ctumynupoanue mpoaax u XKIIT.

37. OcoGeHHOCTH 1IeNIel CTUMYJIMPOBAHMS TIPOJIAK.

38. CtuMynupoBaHUe MPOJIaXK U OCHOBHBIE TPYTIIIHI BO3/IEHCTBHSI.

39. OcHOBHBIC TUIIBI CTUMYJIMPOBAHMS COBITA M MPOJAXK.

40. Db PeKTUBHOCT, KOMMYHHKAIIMOHHBIX CTPATErUil IPEATIPHUATHS 1 €€ OICHKa.

41. Ctparerndyeckoe M TaKTUUYECKOE B3aUMOJICHMCTBUE pekiiamMHOro u PR otnenos ¢

TOPTOBBIM AIMAPATOM MPEITPUSITHS.

42. CoBpeMEHHbIE BUBI IPSIMOTO MAPKETHHTA.

43. CrioHCOpCTBO, OJArOTBOPUTENILHOCTh U MELIEHATCTBO B cOBpeMeHHoM Poccun.

44. sIsnas u ckpeiTas 3PpPEKTUBHOCTD MPSIMOTO MAPKETHHTA.

45. CtumynupoBaHus cObITa KaK CPEICTBA MAPKETUHTOBBIX KOMMYHUKAIIAN

46. CtumynupoBanus cObITa HAMPaBICHHBIE HA TOPTOBBIN MIEpCcOHAT (UPMBI.

47. VInTepHeT-MapKETHHT.

48. Mep4ueH1ali31HT.

49. PexstaMHbBIE MEPOTIPUSATHS, CBSI3aHHBIE C MPOBEJACHUEM SIPMAPOK U BHICTABOK

50. D dexTrBHOCTH MyOIUKAIMHU PEKJIaMBl B CPEICTBAX MACCOBON MH(MOPMAIIHH.

4. MeToauvyeckue MaTepuaJibl, onpeaessaonue npoueaAypbl OleHUBAHUS 3HAHMI,
YMEHHM I, HABBIKOB M (MJIM) ONbITA AeATEJIbHOCTH,
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XapaKTepHU3YIOIIHUX 3TANbI ()OPMHPOBAHUS KOMIETEHIIU I

4.1. lIpouexypsl OLeHUBAHUS 3HAHUI, YMEHNii, HABBIKOB
U (MJIK) ONbITA AeSATeJbHOCTH

KoHTponp pe3ynpTaToB 00yueHus: 00y4aroMXcs, 3TanoB U YpoBHs (popMupoBa-
HUSL KOMIETEHIMH 10 JUCHUIUIMHE «PekiiaMHble KOMMYHHKAlMU PECTOPAHHOTIO OU3HE-
ca» OCYLIECTBJISIETCS 4epe3 MPOBEACHUE BXOJHOTO, TEKYLIETO, pyOeKHBIX, BBIXOAHOTO
KOHTPOJICH U KOHTPOJISI CAMOCTOSITEILHON paOOTHI.

@DopMBbI TEKYIIETO, TPOMEKYTOUHOTO U UTOTOBOTO KOHTPOJISL U KOHTPOJIbHBIE 3a-
JaHUS U1 TEKYIIEro KOHTPOJsl pa3padarbiBaroTca Kadeapod ucxons u3 creuupuku
JUCIUIUIMHBI, U YTBEPKAAIOTCS HA 3acelaHuU Kadeaphl.

4.2. Kputepuu olleHKH 3HAHUI, yMeHM i, HABBIKOB M (MJIM) ONBITA 1eATEJIbHOCTH,
XapaKTePU3YIOUIHUX 3TANbI (POPMHUPOBAHUS KOMIIETEHINII B MpoIecce 0CBOEHMSI
o0pa3oBaTeJIbHOM MPOrPaMMBbI

OnucaHnue mKanbl OEHUBAHUS JOCTHKEHUS KOMIIETEHIIMHI 1O AUCUUIUIMHE TIPU-
BeJIeHO B TadmIe 6.

Tabmuma 6
YpoBeHb OtMmeTka Mo nATHOATUTFHOM CUCTEME Onucanue
OCBOEHUS (mpomexxyTouyHas arrecranus)*
KOMITETEH-
01707
6bICOKUIL «3a4TEHO» «3auteHo (ony- | OOyyaromuiics 0oOHapyX W BCECTOPOHHEE,
HO)» CHUCTEMAaTUYECKOe U TIIyOOKOE 3HAHUE y4eO-

HOTO0 Marepuaja, yMeeT CBOOOJHO BBINOJI-
HATH 3a/laHusl, MPEIyCMOTPEHHBIE TIPO-
rpaMMOM, YCBOUJI OCHOBHYIO JIUTEPATypy U
3HaKOM C JIOMOJHUTEIIbHON JHUTEepaTypou,
pPEKOMEHJIOBaHHOM mporpammoid. Kak mpa-
BUJIO, OOydYaroluiics NpOSBISET TBOpUE-
CKHE€ CHOCOOHOCTM B MOHMMAHHHU, U3JIOXKE-
HUU U HCIIOJIb30BAaHUU MaTepuasa

oazoeuvlit «3a4TEHO» «3auteHo (xopo- | OOyuarouuiicss OOGHAPYKUJI MOJHOE 3HAHUE
110 )» yueOHOro MaTepuasa, YCHEIIHO BBINOIHSIET
pelyCMOTPEHHbIE B MporpamMMme 3aJlaHus,
YCBOWJI OCHOBHYIO JIUTEPATypy, PEKOMEH-
JIOBaHHYIO B ITPOrpaMMe

nopozoewlii «3aYTEHO» «3auteHo (ynosie- | OOydaromuiicss 0OHApYXUJI 3HAHUS OCHOB-
TBOPHUTEIBHO)» HOro yueOHOTO Marepuaia B oobeme, HeoO-
XOJMMOM JUI AajbHeWIIed ydeObl U mpen-
cTosuied paboTel 1Mo npodeccuu, Crpabils-
€Tcs C BBIMOJHEHUEM MPAaKTHYECKUX 3a/a-
HUH, IPeIyCMOTPEHHBIX MPOrpaMMOH, 3Ha-
KOM C OCHOBHOMW JMTEpaTypod, PEeKOMEH]I0-
BaHHON MPOTrpaMMOM, TOMYCTUI MOTPEIIHO-
CTH B OTBETE Ha 3a4eTe W IPU BBINOJHEHUU
3aJaHui, HO 00J1a1aeT He0OX0AMMBIMU 3HA-
HUSIMHM Ul UX YCTPaHEHHUs MOJ PYKOBOJ-
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YpoBeHb OTMmeTKa 10 MATHOATUTHHON CUCTEME Ornucanue

OCBOEHUS (mpoMexyTouHas aTTecTarys)*
KOMIIETEH-
1IN
CTBOM NPENOJIaBaATENS
— «HE 3aYTEHO» «He 3auTeHo (He- | OOyuaromuiics oOHapyKuI MPoOEsbI B 3HA-
yIIOBJIET- HUSIX OCHOBHOIO y4yeOHOro Marepuaina, J0-
BOPUTEIIBHO)» NyCTUJI TNPUHIUIHAIBHBIE OMMOKU B BbI-

MOJTHEHUU TIPEyCMOTPEHHBIX MPOrpPaMMOi
IIPAKTUYECKUX 3aJaHUM, HE MOXKET MPOJ0JI-
KUTh 00y4€HUE WU MPUCTYIUTH K Ipodec-
CHOHAJIBHOM JIESTENFHOCTH TI0 OKOHYaHHH
00pa3zoBaTeNbHON OpraHu3auu 0e3 J0TOoJI-
HUTEIBHBIX 3aHATHI

* - ¢opMa MPOMEKYTOUHOM aTTECTAalMd B CEMECTpPE OIpPEAENACTCS B COOTBETCTBUM C
Tabsuien 2 paboyeil mporpaMMbl JUCHMIUTAHBI (MOTYJIS)

4.2.1. Kpurepum OeHKH YCTHOIO OTBETA MPH MPOMEKYTOYHOH aTTeCTAlMH

3HAHUA: OCHOBHBIX ATAllOB MapKETUHTOBOW NEATEILHOCTH B O0JACTH pEKIIaMBbI,
MEXaHM3M JIEUCTBUS PEKJIAMHOIrO Mpoliecca, ero BUIbI U (OPMBbI, OpraHU3aIU pe-
KJIAMHBIX aKIUA U KaMIaHUHM, OLEHKY UX 3()PEKTUBHOCTH; ITANOB OpPraHU3aluu Muap-
aKIuii, cocoOO0B OIEHKH X 3(HPEKTUBHOCTH; OCHOBBI TEOPHH YIIPABJICHHUS Ka4€CTBOM
pEKIIaMBbl;

YMeHusi: pa3padaThiBaTh U pPeaJu30BbIBATH KOMIUIEKC MaPKETUHTOBBIX MEPOIPHSI-
TUH, 00ECMeYNBaAOIINX MTPOJBIKEHNE TOBapa K MOTPEOUTENI0 U BKIIOYAIONIUX B ceOs
paboty 1Mo GopMHUPOBAHUIO TOBApa U €ro mnojade MoTpeOUTeNto (KayeCTBEHHBIE XapaK-
TEPUCTUKH, TU3aliH, YIAKOBKa, MAPKUPOBKA, CEPBUCHOE CONTPOBOKICHUE U T. [1.);

BJIa/IeHHEe HABBIKAMH: METOJaMU MPOBEAEHUS SKCIEPTU3bl PEKIAMHOIO MPOAYK-
Ta; HAaBBIKAMH COCTaBJICHUS PEKJIAMHOTO COOOIIEHUS, BHIOMPAsi HOCUTENEH PEKIaMBbl C
y4eToM (PUHAHCOBBIX BO3MOXHOCTEH OpraHU3AIMH U 1[EJIeCO00pa3HOCTH, OPTaHU30BbI-
BaTh PEKJIAMHBIC aKIIMH; OLICHUBATh MX d(PPEKTUBHOCTB.

Kpurtepumn ouenku

OTJIHYHO 00y4aronuics: AeMOHCTPUPYET:

3HAHHME COJICPKAHME OCHOBHBIX JTAIOB JICATEIBHOCTH B O0JACTH peKiia-
MBI, MEXaHH3M JCHCTBHS PEKIIAMHOTO IpoIlecca, ero BUAbI U (hOPMBI, Op-
TaHHU3AIUI0 PEKITAMHBIX aKIMi U KaMIIaHUH, OLIEHKY uX 3()()EeKTUBHOCTH;
3Tanbl OpPraHU3alluy THap-aKIKuhd, CrocoObl OICHKH MX 3()()EKTHUBHOCTH;
yMEHHE pa3padaThiBaTh U PEATU30BHIBATH KOMILJIEKC MapKETHHTOBBIX
MEPOTPHUITHIA, 00€CTIEeYNBAIONINX MPOJBIKEHHE TOBapa K MOTPEeOUTETIO
U BKJIIOYAIOIIUX B ce0sl MPUMEHEHUE JIEMEHTOB MPOJIBIKEHUS U €r0 M0-
Jade moTpeOUTEIIo

YCIIENTHOE U CUCTEMHOE BJIaJICHUE HABBIKAMU METOJIOB MPOBEACHUS JKC-
NEePTU3bl PEKIIAMHOTO TPOAYKTAa; HABBIKAMHU COCTABJICHHS PEKIaMHOTO
COOO0IIeHN s, BEIONpAsi HOCUTENEH peKIaMbl ¢ y4eTOM (PUHAHCOBBIX BO3-
MOXXHOCTEH OpraHu3aluud U IeJIeCO00pa3HOCTH, OPraHU30BBIBATH pe-
KJIAMHBI€ aKIIMH; OI[CHUBATh UX 3(PPEKTUBHOCTS..
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XOpo1Io

00yyJaromuics 1eMOHCTPUPYET:

3HaHUE MaTepuaa, He JOMYCKACT CYIIECTBEHHBIX HETOYHOCTEH;

B IIEJIOM YCIIEIIHOE, HO COJepKalie OT/eNIbHBIC MPOOebl, yMEHHE pa3-
pabaTbiBaTh pEKIAMHBIE MPOTPaMMBI, OPraHU30BaTh PEKIAMHYIO Hes-
TEJIbHOCTh; MPUMEHEHHS 3JEMEHTOB IPOJBIKEHHS; PA3IMYHBIX TEXHO-
JOTHHA TPOJAX, HCIOJIB30BaTh A(PQPEKTUBHBIE METOIBI IPOBIKECHUS
NPOAYKIIMH, OIICHWBaTh dS(P(YEKTUBHOCTH peKIaMbl M  OIpPEICIsATh
HaIpaBJICHUS PEKIIAMHON MOJUTHKH KOMITAHUH; aJallTUPOBATHCS K U3Me-
HEHHMSIM PHIHOYHOW KOHBIOHKTYPHI B (hOpMUpOBaTh 3(H(HEKTUBHYIO TOIH-
TUKY TPOJBIXEHHUIO OPTaHU3AINH, HCIIOJIb3YsI COBPEMEHHBIE METOIbI U
IMOKa3aTeIIM TAKOM OIICHKH,

B IIEJIOM YCIEIIHOE, HO COJepIKaIee OTASIbHBIC POOEIBI HITH COIPO-
BOXKJTAFOIIIEECs OTACTHHBIMH OIMOKAMH BJIaJICHHE HABBIKAMU HCTIOJIH30-
BaHUS OCHOBHBIX DJIEMEHTOB PacIpOCTPaHEHHsI peKJIaMbl; (GOpMHUpPOBa-
HUS ¥ peai3aliy OTIEPaTUBHOTO PEKJIAMHOTO TUTaHa; HaBBIKaMH P Qex-
TUBHOTO COBITa MPOIYKIIHH.

YAOBJIETBOPUTEIbHO

00yJaroIIUiCs: IEMOHCTPHUPYET:

3HaHUS TOJIBKO OCHOBHBIX 3TAIOB JIETEIHHOCTH B 00JIACTH PEKIIaMBI,
MEXaHU3M JICHCTBHS PEKIIAMHOTO TIPOIIecca, €ro BUABI U (GOPMBI, OpraHu-
3alMI0 PEKJIAMHBIX aKIIUH W KaMIIaHUH, OIIEHKY MX 3P PEeKTUBHOCTH; dTa-
bl OPraHU3aluy MHap-aKkIui, CoCcoObI OLIEHKU UX 3P(HEKTUBHOCTH; OC-
HOBBI TEOPUH YIIPABJICHUS KAYECTBOM PEKIIaMBI,

B IIEJIOM YCIIEITHOE, HO HE CHCTEMHOE YMEHHE pa3padaThiBaTh U pean-
30BBIBaTh KOMILUIEKC MAPKETHHTOBBIX MEPOTIPUSTHI, 00ECIIEUNBAIONITIX
MIPOJIBIKEHHUE TOBapa K MOTPEOUTENIO U BKIIOYAIOIINX B ce0s MpUMeHe-
HUE 3JIEMEHTOB MPOJIBIKEHUS U €ro 1nojayue NoTPeOUTEINIO

B 1I€JIOM YCIIEIIHOE, HO HE CUCTEMHOE BJIaJIcHHEe HaBbIKAMH METO/I0B
MIPOBEJICHUS IKCIIEPTU3bI PEKJIAMHOTO MPOIYKTa; HABBIKAMH COCTAaBJICHHUS
PEKJIaMHOTO COOOIIEeHHUs, BRIOMPasi HOCUTEJIEH PEKIaMbl ¢ yueToM (Hu-
HaHCOBBIX BO3MOYKHOCTEW OpraHU3aliy U 1e1eco00pa3HOCTH, OPraHu30-
BBIBATh PEKJIAMHBIE aKIIUU; OLICHUBATh X 3PPEKTUBHOCTD

Hey/10BJIeTBOPHUTEILHO

00yyJaronuincs:

HE 3HACT 3HAYMUTEIBHON YaCTH IPOTPaMMHOT0 MaTepHalia, II0X0 OPUCH-
TUPYETCS] B OCHOBHBIX 3TAIOB JICATEILHOCTH B 00J1aCTH PEKJIaMBbl, MEXa-
HU3M JCHCTBHS PEKJIAMHOTO ITPOIIecca, ero BUJIbI U (hOPMBI, OpraHu3a-
IIUI0 PEKJIAMHBIX aKIIUKA U KaMITaHU#, OIeHKY WX 3()(PEKTHBHOCTH; STaIIbI
OpraHM3aIuy MUap-aKIui, CII0COOBI OLICHKH MX 3P(PEKTUBHOCTH; OCHOBBI
TEOPHUH YIIPABIICHHUS KAUeCTBOM PEKIIaMm;

HE yMeeT pa3padaThiBaTh U PEATU30BBIBATH KOMIUIEKC MApPKETHHTOBBIX
MEPOIPHATHHA, 00ECIICUHBAIOIIMNX IPOJIBIKEHUE TOBAapa K MOTPEOUTEITIO
U BKIIIOYAIOIIMX B CeOs MPUMEHEHHE JIEMEHTOB TPOABMKEHHUS U €ro T10-
Jade MOTPEOUTEIIIO;

oOyuaronuiicss He BaJeeT HaBbIKaMU METOJIOB TIPOBEJCHHSI SKCIIEPTH3BI
PEKJIIAMHOTO MTPOYKTa; HABBIKAMU COCTaBICHHS PEKJIaMHOTO COO0IIe-
HUSl, BBIOUPAst HOCUTENEH peKiiaMbl ¢ y4eTOM (DMHAHCOBBIX BO3MOXKHO-
CTel opraHu3aluu 1 eIeco00pa3sHOCTH, OPraHN30BBIBATh PEKIaMHbBIC
aKIMU; OIICHUBATh UX d()(PEeKTUBHOCTD

Kpumepuu OUEHKU 6X00H020 KOHmpoJia:
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OneHka «5» - OTJIIMYHO — €CJIM O0Yy4YarolIuiCsa PacKpbUl OCHOBHBIE IMOJIOKECHHS
BOIIpoca, 00OCHOBAJ CBOM OTBET, MIPUBEII IPUMEPHI.

Ouenka «4» - XOpoIIO - HEMOJIHO, HO MPAaBWIBHO M3JI0XKEH OTBET Ha 3a/IaHuE,
MIPU U3JI0KEHUHU JIOMYIIEHBI HECYIIECTBEHHbBIE OIIMOKHU.

OueHka «3» - yIOBIETBOPUTEIBHO — €CJIM O0yYAIOIIUNCS U3T0KWI 3aIaHUE He-
JOCTATOYHO MOCJIEA0BATENBHO U HE PACKPBLI OTBET LIEIIMKOM

OueHka «2» - HEYJOBIETBOPUTEIBHO — 3a/IAHUE HE BBHINOJIHEHO WJIMA BBINOJIHEH-
HOE 3aJIaHK€e HE yJIOBIETBOPSET TPEOOBAHUSIM, YCTAHOBJICHHBIM IPENOAaBaTEIEM.

4.2.2. Kpurepum OLeHKH A0KJIaAa

ITpu HanucaHuM 10K1a1a 00y4aIOIUICS JEMOHCTPUPYET:

3HAHUA: OCHOBHBIX MOHSATUH MPOOJEMBbl IOKJIaJa, MPaBUIBHOIO OGOpMIICHUS
CCBUIOK Ha HCIOJIb3YEMYIO JINTEpATypy; TpeOoBaHUM K oopmiieHHI0 U 00beMy pede-
para

YMEHUsI: CUCTEMAaTU3UPOBATh U CTPYKTYPUPOBATH MaTepHall; JieJaTh 0000IIeHHs
U COIOCTABJICHUS PA3JIMYHBIX TOYEK 3PEHUS MO PACCMAaTPUBAEMOMY BOIIPOCY, A€iaTh U
apryMEHTHPOBATh OCHOBHBIE BBIBOJIbI

BJa/ieHHe HABbIKAMM: aHaJU3a Pa3JIMYHbIX UCTOYHUKOB MH(POpPMAIMU MO JIaH-
HOM mpoOieMaTuke, CUCTEMAaTU3allii U CTPYKTYpPUPOBaHUS MaTepuaia JOoKiajaa, Ipa-
BUJIBHOTO O)OPMIIEHUS CCBHIJIOK HA UCIIOJIb3YEMYIO JIUTEPATYyPy

Kpurepuu oneHkH 10KjIa4a

OTJIMYHO 00yuarouuiics 1eMOHCTPUPYET:

- 3HaHHMe MaTepualia (MaTepuan CUCTEMaTU3UPOBaH U CTPYKTYPUPOBAH;
caenaHbl 0000IIEHNS U COMTOCTABIICHUS PA3JINYHBIX TOYEK 3PEHUS 110
paccMaTpuBaeMoMy BOIIPOCY, C/I€TaHbl U apTyMEHTHPOBAHBI OCHOBHbBIE
BBIBO/IbI, OTYETIIMBO BHJIHA CAMOCTOSITENILHOCTD CY>KJICHHI, OCHOBHbIE
TIOHATHUS MPOOIEMBI U3JI0’KEHBI TIOJTHO U TITyO0KO)

- TPAaMOTHOCTb U KYJIbTYpa U3JI0KEHUS;

- coOmroieHbI TpeboBaHus K ohopmiieHHIO U 00BeMY pedepara

- pedepaT HOCUT XapaKTep CaMOCTOATEIbHON pabOThI; MPU MPOBEPKE B
nporpaMMe «AHTHUIUIArMaT) MOKa3bIBaeT CTENEHb CAMOCTOSTEIBHOCTH
oT 70% u BbI1LIE.

- IPaBUJILHO OOPMIIEH CITUCOK JIUTEPATYPHI

- JIaeT MpaBUJIbHBIE OTBETHI HA BOMPOCHI ayAUTOPUU MPH MPE3CHTALUU
JOKJIaaa

XO0po111o 00yuarouuiicss IeMOHCTPUPYET:

- 3HaHHWE MaTepHualia (MaTepuan CUCTeMaTU3UPOBaH U CTPYKTYPUPOBAH;
ceNIaHbl 0000IICHHS M COTTOCTABICHUS PA3IMYHBIX TOUEK 3PEHUS T10
paccMaTpuBaeMOMY BOTIPOCY, CIIEIaHbl M apryMEHTUPOBaHbI O CHOBHBIE
BBIBO/IBI)

- JIOKJIaJ HOCUT XapakTep CaMOCTOSTEeNbHOM paboThl; IPH MPOBEPKE B
nporpaMMe «AHTHUIUIArMaT) MOKa3bIBaeT CTENEHb CAMOCTOSTEIHHOCTH
oT 50% wu BhIIIE.

- €CTh OUIMOKM M TEeXHUYECKHE HETOYHOCTH O(POPMIICHHUS, KaK CaMOro
JOKJIaJa, TaK U CIIUCKa JTUTEePaTyphI.

- 1aeT HETOYHBIE OTBETHI HA BOMIPOCHI ayTUTOPUU MPHU MPE3ECHTALUU JI0-
Kiaza

YIOBJIECTBOPHUTEJIbHO 00y4aroIuiicsi JEMOHCTPUPYET:
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- HETIOJIHOE 3HAaHUe MaTepuaia (B MaTrepuase MpecTaBieHa OJHa TOUKa
3pEHHsI, OTCYTCTBYET CAMOCTOSATEIILHOCTD CY)KJICHHIA)

- JIOKJIa/Ia HE HOCUT XapaKkTep caMOCTOSTeNIbHONW paboThl; IPH MPOBEP-
K€ B IPOrpaMMe «AHTHUILIArdaT» MOKA3bIBAECT CTENEHb CAaMOCTOATENb-
HocTH HIXE 50%.

- €CTh OIIMOKH M TEXHUYECKHUE HETOYHOCTH O(OPMIICHHS, KaK CaMOTO
JIOKJIa/1a, TaK U CIIHCKA JIUTEPATYPHI.

- HE OTBEYAET Ha BOTPOCHI ayTUTOPHH ITPH MPE3CHTAIMU JIOKJIa1a

Hey/I0BJIETBOPUTEIbHO 00y4aroIIuiCs:
- HE BBINOJIHWI JOKJIa/1a

4.2.3. Kpurepum OLeHKH BbINIOJHEHUS KOHTPOJIbHBIX padoT
[Ipy BBIMOJHEHUH KOHTPOJBHBIX (CAaMOCTOATENBHBIX) pabOT OOydaromuiics Je-
MOHCTPHUPYET:
3HAHUA: COJEP’)KaHWE OCHOBHBIX TAllOB MAapKETUHIOBOM JI€ATELHOCTH B 00a-
CTH PEKJIaMbl, MEXaHU3M JIEUCTBHUS PEKJIAMHOrO MpoLecca, ero BUAbl U POpMbI, Oopra-
HU3ALMI0 PEKJIAMHBIX aKIUi U KaMmaHui, olueHKY X 3 ()EKTUBHOCTH; 3TAIbl OPraHHU-
3alMM THap-akIui, cnocoObl OIIEHKU UX 3G (HEKTUBHOCTH; OCHOBBI TEOPUHU YIIPABICHUS
KaueCTBOM PEKJIaMbl;
yMeHusi: pa3padaThiBaTh U PeaJTu30BbIBATH KOMIUIEKC MAaPKETUHIOBBIX MEPOIPHSI-
TUH, 00ECMeYNBAIOIINX MTPOJBMKEHUE TOBAapa K MOTPEOUTENIO U BKIIOYAIONIUX B ceOs
paboTy no (popMUPOBAHHUIO TOBApa U €ro mnojaude NoTpeduTeNto (Ka4eCTBEHHbIE XapaK-
TEPUCTHUKH, IU3alH, YIIAKOBKA, MAPKUPOBKA, CEPBUCHOE CONPOBOXKJICHUE U T. 11.);;
BJIa/ICHHE HABBIKAMHU: METOJAMHM ITPOBEACHUS 3KCIEPTU3BI PEKIAMHOIO MPOAYK-
Ta; HaBbIKAMH COCTAaBJICHUS PEKJIAMHOIO COOOLIEHMsI, BBIOMpas HOCUTEJEH peKiaMbl ¢
y4eToM (PMHAHCOBBIX BO3MOXKHOCTEH OpraHM3alluy U 1e1eco00pa3HOCTH, OPraHu30BbI-
BaTh pEKJIAMHbIE aKIIUU; OLICHUBATh UX 3(PPEKTUBHOCTD
Kpurtepun onieHKH BbINOJHEHHS KOHTPOJBHBIX padoT

OTJIMYHO 00yuarouuiics 1IeMOHCTPUPYET:

- TIOJIHBIE U TIPABUJIbHBIE OTBETHI Ha BCE BOIMIPOCHI, YCIICIIHOE PEIICHHE
3a/1a4 ¢ He0OXOIMMBIMHU MOSICHEHUSIMU, KOPPEKTHAsA (popMynupoBKa
MOHATUHN U KaTeropui

X0pOo1lIo 00yyarouuiics 1eMOHCTPUPYET:
- HEIOCTaTOYHO MOJIHBIE U MPAaBUIILHBIE OTBETHI HA BCE BOMPOCHL, HE-
CYIIECTBEHHBIC OIIMOKU B PEHICHUH 3a/1a4

YAOBJIECTBOPUTEJIbHO 06y11a10mm"1051 ACMOHCTPUPYCT:
- JOITYIICHbI OIINOKHU B PCUICHNHU 3a/la4, HCTOYHBIC (I)OpMy'J'II/IpOBKI/I,
OTCYTCTBYKOT OTBCTHI Ha 1-2 BOIIpOCa

HEY/T0BJIETBOPUTEIHLHO oOyuaromuics:
- 33/IaHH€ HE BBIMOJHUI, COBEPIINI OOJIBIIIOE KOJIUYECTBO CYIIECTBEH-
HBIX OLIMOOK

4.2.4. Kputepuu olleHKH BBINOJHEHUsI Kelic-3a1aHuii
ITpu BBITIOTHEHUHN KeiC-3a/TaHA 00 yJaIOMHIACS JEMOHCTPUPYET:
3HAHMS: TTOHUMATh AJIEMEHThl MapPKETUHTOBBIX KOMMYHUKAIUNA, CYIIIHOCTh U METObI
paclpoCTpaHEHUsI PEKJIaMbl; UMETh MPEACTABICHUE O MCUXOJOTUM MOBEICHUS MOTpe-
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ouTtenell Mpu BO3AECUCTBUM pEKIambl, 001aAaTh 3HAHUAMHU B OpraHU3alMd PEKJIaMHON
JNEATEIbHOCTHU NPEAIPUATHS.
YMEHHsl: aHAJIM3UPOBATh NMPOOJIEMHYIO CUTYal[MI0 — KEHC, BO3HUKIIYIO IPU KOHKPET-

HOM ITOJIOKCHHUH ACII

BJIAJICHUEC HABBIKAMMU BBIpa6aTBIBaTB PCUICHUC, pa6OTaTB C HOCHUTCJIIMU PCKIIaMbI

Kpurepun onieHKH BbINOJIHEHUS KelC-3aJaHUl

OTJIMYHO

00yJaronIuicss JEMOHCTPHUPYET:

- TIPaBWIBHOE PElIeHUE Keiica, ToApoOHast apryMeHTalus CBOETO perie-
HUE, XOpoIllee 3HAHUE TCOPSTHUECKUX aCMIEKTOB PEIICHMS Keiica, co
CChIUJIKAMHU Ha HOPMATHBHYIO WJIM TCXHUYCCKYIO TOKYMCHTAIIUIO

XOpo1Io

00yJaroIIuicst TEMOHCTPHUPYET:

- TIpaBUJIBLHOE peIIeHUe Keiica, ToCTaTOuHas apryMEHTaIlUs CBOETO pe-
IIEHUE, ONPECIIEHHOE 3HAHNE TEOPETHUECKUX ACTIEKTOB PEIICHUS
Kelca

YAOBJIETBOPUTEIHHO

00yyaroUuiics IeMOHCTPUPYET:
- YaCTHYHO MPaBUIILHOE PEIIEHUE Keica, HeJOCTaTOYHAs apTyMEHTAIIHs
CBOEro pelieHue

HEYAOBJIETBOPUTE/ILHO

00yJaronuics:
- HeNpaBUJILHO PEIINJ KeilC, OTCYTCTBYIOT HEOOX0IMMbIE 3HAHUS TE€O-
PETUYCCKUX ACTICKTOB PCIICHUA Kelica

4.2.5. Kputepun ouleHKY BBINOJHEHHUS TECTOBBIX 3aaHU

[Tpu BRIIOTHEHUH TECTOBBIX 3aJaHUI 00YJAFOIIUINCS JEMOHCTPUPYET:
3HAHMSI: COJCPKAHNE OCHOBHBIX ITAIIOB MaPKETUHTOBOU JIEATEITHHOCTH B 00JIACTH
peKIIaMbl, MEXaHU3M JEHCTBHSI PEKJIaMHOTO IMPOIecca, ero BUABI U (OpPMBI, OpraHu3a-
IIUI0 PEKIIAMHBIX aKIIU{ W KaMIIaHWH, OIEHKY WX 3P(EKTUBHOCTH; dTAIbl OpraHU3aIluu
yap-akiui, crmocoObl OIeHKH X 3(P(GEeKTUBHOCTH; OCHOBBI TCOPHH YITPABIICHHS Kade-

CTBOM PCKIIAMBI,

KpI/ITepHI/I OIIeHKH BBINOJHEHHUS TECTOBbIX 3aJIaHUH

OTJIMYHO 0OyJarouuiicss IeMOHCTPUPYET:
- 85 % npaBWIBHBIX OTBETOB

X0pO1o 00yuarouuiicss IeMOHCTPUPYET:
- 60 % npaBWIbHBIX OTBETOB

Y10BJ1€TBOPHUTEILHO 00yuarouuiicss IeMOHCTPUPYET:

- 50 % npaBWIBHBIX OTBETOB

HEYI0BJICTBOPHUTEJIbLHO

oOyuaromuics:
- Jlan menee 45 % npaBWIBHBIX OTBETOB

4.2.6.Kputepuu OlleHKH BHINMOJIHEHUS THIAKTHYECKOH UTPbI

[Ipu BBINIONHEHNU TUAKTUYECKON UTPhl O0yUarOUIUHCs IEMOHCTPUPYET:
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3HAHHUS: CYIIHOCTh W METOJbI pacripoCTpaHCHHU A peKiiamMbl; UMETh IIpeJICTaBJICHUE O
BUAAX PEKJIaMbI; 00agaTh 3HaHUSIMHU B OpraHusanuu peKJIaMHOf;I JesITeJIbHOCTU ITPEea-

MIPUSATHSL.

yMeHHsI: OLEHHUTH 3PHEKTHBHOCTh PEKIAMbl U H3YIUTh OPraHH3aLHIo peKsIaMHOM Jiesi-
TEJLHOCTH Ha MPeINPUATHH.
BJIaJeHHe HABBIKAMH: BbIPa0aThIBaTh pelleHHe; paboTath ¢ HHPOPMALKOHHBIMH

HUCTOYHHUKaAMH

KpHTepHH OleHKH BbINOJIHEHHS THIAKTHYECKOi HIPbI

OTJIMYHO

o0yyaroumiics 1eMOHCTPUPYET:

- IIpeJCTaBlIeHHEe MaKeTa ToBapoB (yC/Iyr) Wil IIPEe3eHTallH CBOMX TO-
BapoB (yciyr), 0G0CHOBAaHHE JAHHOTO BbIOOpa. BBINOIHEHHE MIOIHOr0
3aaHus

Xopomo

o0yyaronuiics: 1eMOHCTPHPYET:
- NpaBHIBHOE PELICHHE 3aJaHus, 10CTATOYHAs apryMEHTAIHs CBOETO
peleHue, Onpe/eéHHOe 3HaHHE TEOPETHYECKHX aCIICKTOB PEKIaMbl

YA0BJIETBOPHTEILHO

00yJaronumiics: 1eMOHCTPHUPYET:
- YAaCTHYHO IPaBUJIBHOE PELICHHE 3a/laHusl, HEJOCTATOYHAs apryMEHTa-
IMsi CBOETO peIIeHne

HEy0BJIETBOPHTEJIBLHO

oOyuarommuics:
- HeIpaBHJIBLHO PELIA 3aJaHHs, OTCYTCTBYIOT HEOOXO/MMBIC 3HAHHS
TEOPETHYECKHX aCIICKTOB PELICHHS 3a/[aHus

Paspabomuur(u): douenm, Muneesa JI.H. /
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