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Conep:xanue

[lepeyeHr KOMMETEHINI C YKa3aHUEM ATANoB WX (POPMUPOBAHUS B MPOIECCE
ocBOEHUA OITOIL. ... .o e

Onuncanue nokasaTejaei U KpUTEPUEB OLCHWBAHUS KOMIETEHLIUN Ha pa3iny-
HBIX ATanax ux GOpMHUPOBAHUS, ONTUCAHUE IIKAT OUEHUBAHUS .....ouveennenn...
TunoBbsie KOHTPOJIbHBIE 3aJaHUSl WIM WHBIE MaTepualibl, HEOOXOAUMBIE IS
OILICHKW 3HaHWM, YMEHHI, HABBIKOB U (MJIM) OIbITA JAESATEIBHOCTH, XapaKTepH-
3YIOIIUX 3Tarnbl (POPMUPOBAHUS KOMIIETEHIIMNA B TPOIIECCE OCBOCHUSI 00pa3o-
U 1393 (0120011 010) 0 1Y 1Y) PO
Metoauueckue MaTepuaibl, ONpeeIIoNIre MPoLeypbl OLICHUBAHUS 3HAHUM,
YMEHHI1, HABBIKOB U (WJI) OMBITA JIEATEIIbHOCTH, XapaKTEPU3YIOIIUX ITAMbI UX
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1. Ilepeyenb KOMIIETEHIUI ¢ YKa3aHUEM 3TanoB uX (JOpMHUPOBAHUS B Mpolecce
ocsoenus OIIOIT

B pesynbrare m3yueHus AUCHUIUIMHBI «YnpaBienue UT-cepBucaMu U KOHTEH-
TomM» oOyuaronuecsi, B cooTBerctBuu ¢ ®I'OC BO mno HampaBieHHIO MOATOTOBKHU
09.03.03 ITpuknagnas uHbOpMaTHKa, YTBEPKJICHHOTO MPUKa30M MuHHUCTEpCTBAa 00pa-
3oBanus U Haykd P® ot 19.09.2017 r. Ne 922, popmupyroT cienyromme KOMIETeHIIUH,
yKa3aHHbIe B Ta0auue 1.

Tabnuua 1

®opMupoBaHUEe KOMIIETEHIUIl B Ipolecce U3yYeHHUs TUCIHUIIUHbI

«Ynpasiaenue UT-cepBucaMu 1 KOHTEHTOM»

MaTH3UPYIO-

IUH.

Komnerenus WNunukatoper | Ortamsl popmupo- | Bunasl 3ans- OueHouHbIe cpe-
Kon Hanmenosa- JIOCTHKEHUSA BaHMs KOMIIETEH- | TUH 11 pop- CTBa JIJI OLIEHKH
HHE KOMITETEHITU I MM B IIPOLIECCE MHUPOBAaHUS | YPOBHS CHOPMUPO-
ocBoenus OIIOIT | koMreTeHIMU | BaHHOCTH KOMIIE-
(cemectp) TCHIMH
1 2 3 4 5 6

VK-2 | Cnocoben VK-2.3 Ocy- 2 JIEKIIMH, J1a0o- | cobeceoBaHue, TH-
OIIPCACIIATD IECTBJIACT Opra- paTtopHEbIE 3a- | IIOBOE 3aaHUE, TeE-
Kpyr 3ajad B | HU3ANMOHHOC HATUSA CTOBOE 3aJjaHKE
paMKax TMocTaB- | oOecreueHHe BbI-

JICHHOW IIENTM W | MOJHEHUsT padoT
BI)I6I/IpaTB OIl- | Ha BCEX CTagusiIX
TUMaJbHbIC TEXHOJIOTHH  CO-
CrocoOBI X pe- | 3MaHus U BHEpe-
HICHUS, UCXOs | HUS WHPOpMAIIU-
u3 HeﬁCTBYIO- OHHBIX CHUCTEM,
IIMX TPABOBBIX | COCTABJISAET CTaH-
HOPM, HMEIO- | JapThl yIpaBiie-
AXCS pPeCyp- | HUS JKU3HEHHBIM
COB W OrpaHu- | MUKIOM HH(OP-
YeHUI MAILIMOHHOW CH-
CTEMBI.
VK-2.4. Brnanetb
METOIUKOU aHa-
aM3a  MpeaMeT-
HO obnactu
rpoekTa uH-hop-
MAaIMOHHOM CH-
CTeMbl U OCYy-
HIECTBIATh €€
(hopmanmzoBaH-
HOE OIHCaHHWe B
COOTBETCTBYIO-
el HOTaI1H.

IIK-7 | CrnocobHOCTB IIK-7.3. Cnoco- 2 JIEKLIMH, 1a00- | cobecemoBaHue, TH-
HacTpauBarhb, OcH  BBIIBISTH paTopHEIE 3a- | IIOBOE 3aJaHUE, TE-
OKCIUTYaTHpo- | HH(OPMAIHOH- HATHUSA CTOBOE 3a/IaHUC
BaTh M COMpPO- | HbIE MOTPEOHO-

BOXIIAaThb HH- | CTU II0JIb30BaTC-
dhopMaIuoH- JIeH ¥ OIUCHIBATH
HBIE CHCTEMBI U | OU3HEC-TIPO-

CEpBHCHI aBTO- | IIECChI OpraHM3a-




IIUX 331a4U Op-
TaHU3aLHOH-
HOTO YyIIpaBie-
HUS W HaBbl-
KaMH JOKYMEH-
TaJbHOTO
odopmiieHUs
peLIeHnt B
YIOPABICHUN
JIeATEIbHOCTHIO
MPEANPUATUN U
BHEJIPEHUSI WH-

HOBAaIINH.

2. Onucanue noKasareJied 1 KpUTEeprueB OLCHUBAHUS KOMIIETEHIMH
Ha Pa3JIMYHBIX dTanax ux GopMupoBaHMsl, ONMUCAHHUE IIKAJ OLlCHUBAHUS

HepequL OLCHOYHbBIX MaTepuajioB

Tabnuia 2
Ne | Haummenosa- KpaTkas xapakTepucTKa OleHOYHOTO MaTepHralia [IpencraBienue
/Tl | HHUE OIICHOY- OIICHOYHOTO CpPe/I-
HOT'O MaTepH- ctBa B OM
asa
1. | CobecenoBa- | cpeACTBO KOHTPOJISI, OpraHM30BaHHOE KaK CIielUaibHasl | BOIMPOCHI IO Te-
HUE Oecesa rearornyeckoro paboTHUKA ¢ OOYYaIOIIMMCS Ha | MaM JIUCIIH-
TEMBI, CBS3aHHbBIE C U3y4aeMON AUCHUILTUHON U PacCUH- | TUIMHBIL:
TaHHOW Ha BBISICHCHHE 00beMa 3HAHUH 00yJaroIIerocs - TIEpEYEHb BO-
M0 ONPEEICHHOMY pa3Aeny MPOCOB JIJIst
YCTHOTO
ornpoca
- TiepeYeHb BO-
IIPOCOB JJIS ca-
MOCTOSITEIIBHOMN
palboThI
2. | Tectupona- METOJI, KOTOPBIH TMO3BOJIICT BHISIBUTH YPOBCHH 3HAHUM, | OAHK TECTOBBIX
HUE YMEHHA ¥ HABBIKOB, CIIOCOOHOCTEH W NPYrMX KadyecTB | 3aJaHHii
JMYHOCTH, a TaKXe MX COOTBETCTBHE OIPEIEICHHBIM
HOpMaM IyTeM aHaJlh3a CIoCOOOB BBIMOIHEHUS 00y4aro-
IIAMHECS Psiia CIICIUATBHBIX 3aIaHAN
3. | Pedepar MPOIYKT CAMOCTOSATEIBHON pabOThI CTY/IEHTA, IPEACTaB- | TeMBI pedepaToB
JSOIUA COOO0M MyOJIMYHOE BBICTYIUIEHUE T10 TIPEICTaB-
JICHUIO TIOJTYYEHHBIX Pe3yIbTaTOB PEIICHHs OINpeIeeH-
HOM y4eOHO-paKTUYECKOH, yueOHO-ICCIea0BaTEIbCKOM
WJIM HAyYHOU TeMBbI




IIporpamMmma oneHMBaHMS KOHTPOJMPYEMOl TMCUMILINHBI

Tabnuua 3
Kon xonTponupy-
Ne Kontponupyemsie pa3aeinst emoi HaumenoBanune
n/m (TeMbI AUCIUIIIIHEI) KOMITETEHIINU OIICHOYHOT'O CPECTBA
(mm ee gacTH)
1 2 3 4
1. | [poueccs pynkumonnpoBanus UT-cayx0bl KOMIIaHUY B ycTHBIH onpoc, Cole-
COOTBETCTBHU C MHUPOBBIMU CTaHAAPTaMHU MOJIUTHKH 3a- YK-2, IIK-7 ce/loBaHHe
kynok B UT-cdepe (ITSM)
2 OcHoBHBIe 321241 HH)OPMAITMOHHOW CHCTEMBI YK-2, [IK-7 yerubiit onpoc, Cobe-
ceIoBaHHe
3. Oo6mue ceenenus o ouonmuoteke [TIL. Mogens ITSM YK-2, [1K-7 yerubiit onpoc, Cobe-
CeI0BaHME
4. | Ilpomeccer npenocrasienus U T-ceppucos. CornamreHne VK-2 TIK-7 ycTHbIH onpoc, Cobe-
00 ypoBHe cepBHUca ’ ceIoBaHHe
5. MUCBMEHHBIN OIIPOC
[Iponeccuas moaens ynpasierus UT-yciayramu YK-2, I1K-7 poc,
TECTHPOBaHHE
6. cTHBIH onpoc, Cobe-
Ynpasnenue karanorom UT-ycmyr YK-2, I1IK-7 YCTHBII OTIpOC,
ce/IoBaHHe
7. i -
[TonsTHE M BUIBI AyTCOPCUHTA YK-2, I1K-7 yernbiii onpoc, Code
CeIoBaHMe
8. | Obnaunsie BerancIeHU. Moaenu 00CITy)KUBaHUS MUCHEMEHHBIHN OITPOC,
«[IporpammHoOe oOecrieueHre Kak yciayray, TECTHPOBaHHE
YK-2, IIK-7
«MudpacTpykTypa Kak ycmyra», «[lmardopma xak
ycayray
9. | TpeboBanusi, mpenbsBIsEMblE K KOHTEHTY. MeTOAbBI VK-2 TIK-7 ycTHBIN omnpoc, Cole-
yIpaBJiIeHUs UM ' ceZloBaHue
10. Ob6ecnieueHne MPaBoOBOi 3alIUTHl KOHTEHTA YK-2, [IK-7 [HCbMEHHBIH OTpOC,
TECTHPOBaHHE
11. cTHBIH onpoc, Cobe-
OcHoBHbIE (PYHKIMN YIIPABICHUS! KOHTEHTOM YK-2, IIK-7 YCTHBIH OTPOC,
ce/IoBaHHe
12. . i -
Amnanus peiika ECM-cucrem. «Marndeckuil KBaapaHT» YK-2, [IK-7 ZZEHHH onpoc, pege
13. i -
3 Gartner it peiika ECM YK-2, I1K-7 yeruiii onpoc, Cobe
ce/IoBaHHe
14. ycTHBIH onpoc, Cole-
0030p peiika ECM-cucrem YK-2, I1K-7
Ce/I0BaHMe
15. [ACBMEHHBIN OIIPOC
UuT- K-2, IIK-7 ’
VYpoBHH 3penocTH UHPPACTPYKTYPHI NPEATIPUATHUS YK-2, TecTHpOBAHHE
16. i Oe-
I'pynnoBsie MOJMTHKHU YK-2, [IK-7 yerHbiit onpoc, Cobe
Ce/I0BaHMe
17. . ITuceme i OIIpoC
AyTteHTru(uKanys nojab30BaTeseH YK-2, IIK-7 MCHMEHHBIH OTPOC,
TECTHPOBaHHE
18. i -
Cy»0bl TEpMUHAIIOB YK-2, [IK-7 yermiii onpoc, Cobe
Ce/IoBaHMe
19. | Unrerpanus npuinoxxenuit Microsoft Windows Server ycTHBIN omnpoc, Cobe-
. YK-2, IIK-7
¢ TexHonorusimu SharePoint CeJIOBaHHe

Onucanue nokasaresjae 1 KpUTepueB OLCHUBAHUS KOMIIETCHIMI 10 IMCHUILIMHE
«Ynpasjenue UT-cepucaMu 1 KOHTEHTOM» HA Pa3JIMYHBIX dTanax ux (popmMupo-
BAaHU#, ONIMCAHUE IIKAJ OLlCHUBAHNUSA

Tabmnuma 4

Ilokazatenu u KPpUTCPpUH OLICHHUBAHUSA PC3YJIILTATOB O6yLICHI/ISI

|




Kon xommie- |  MHauKaTopsl HH>KE MOPOro- MOPOTOBBIN NPOJABUHY- | BBICOKHU YpO-
TEHLUH, JOCTUKEHUS BOT'O YPOBHSI YPOBEHB TBIM ypo- | BEHb (OTVINYHO)
STarlbl KOMITETCHITH I (HeymoBieTBO- | (YyIOBIETBOPH- | BEHb (XO-
OCBOCHUS PUTENBHO) TEJBHO) poI11I0)
KOMIIETEH-
02078
1 2 3 4 5 6
YK-2, YK-2.3 Ocy- | obyuaromuiics | oOydarommiics | oOydaro- oOyuaromuiics
2 ceMecTp | IIECTBJISIET Op- | HE 3HAeT 3HAUU- | IEMOHCTPH- HIMCS e- | IEMOHCTPUPYET
raHU3aLMOHHOE | TEJIbHOM YacTU | pyeT 3HAHUS MOHCTpH- 3HAHHE KOHIIEI-
oOecrnieueHue MPOrPaMMHOTO | TOJILKO OCHOB- | pYyeT 3Ha- TyaJIbHBIX OC-
BBIIIOJITHEHUS pa- | Marepuaia, HOT'O MaTepu- | HUE Marte- HOB 3 (eKTUB-
00T Ha BCeX CTa- | IJIOXO OPUEHTHU- | ajia, HO He puana, He HOI opranusza-
IUAX TEXHOJO- | pyercs B Ipo- 3HaeT peraned | pomyckaer | uuu MT-apxu-
UM CO3/IaHUS U | LIECCHOM IOJ- OCHOBHBIX CYLIECTBEH- | TEKTYpPBI Ipe-
BHEJPEHUS MH- | XOJ€ K OpraHu- | IPUHLHUIIOB U | HBIX HETOY- | MPHUSATHS, IIpaK-
(GOpMalMOHHBIX | 3allMU JESATENb- | METOAMK OMHU- | HOCTEH TUKH NIPUMEHE-
cucreMm; cocras- | Hoctu UT- CaHus U paspa- HUS MaTepuaia,
JSeT CTaHJApPTHI | CIY>KOBI, IPO- 6otku UT-ap- UCYEPIIBIBAIOIIIE
yIpaBiIeHUs Osemax u XUTEKTYpPbI U TI0CJIe/10Ba-
KU3HEHHBIM HaIpaBJICHUAX IPEIIPUITHS, TEJIBHO, YETKO U
nukiIoM uH(Op- | passutus UT- JIOIIyCKAeT He- JIOTMYHO U3J1a-
MaIMOHHON CH- | MEHEDKMEHTa, | TOYHOCTHU B raet maTepua,
CTEMBI. HE 3HaeT npak- | GOpMyIHPOB- XOpOILLIO OPUEH-
VK-2.4.  Bna- | THKy IpUMEHe- | Kax, Hapyliaer TUPYETCs B Ma-
J€Th METOAMKON | HUSI MaTepuana, | JIOTMYECKYHO Tepuaie, He 3a-
aHalM3a TMpeA- | JOIMYCKaeT Cy- noclneaoBa- TPYIHSIETCS C
MeT-HOM  00Ja- | IEeCTBEHHBIC TEIbHOCTh B OTBETOM IpU
CTH MIPOEKTa MH- | OIIMOKH U3TI0KEHU U BUJIOM3MEHEHHUH
(dhopMarnoHHON IIPOrPaMMHOI0 3a1aHu I
CUCTEMBI M OCY- MaTepuana
LIECTBISATh €€
¢dopmanuzoBaH-
HOE ONHUCaHHE B
COOTBETCTBYIO-
EH HOTAlMH.
I1K-7, I1K-7.3. oOyyaromuiics | oOyvaromuiics | oOyuato- o0yyaromuics
2 cemectp | CriocoOeH BBI- HE 3HACT 3HA4YHU- | JEMOHCTpPHU- Iuics ne- | IEMOHCTPUPYET
ABIATh UH(OP- | TEJIBHOM YacTH | pyeT 3HAHUS MOHCTpPH- 3HAHHE KOHIIET-
MalMOHHBIE M10- | IPOTPAMMHOIO | TOJIBKO OCHOB- | pYeT 3Ha- TyaJIbHBIX OC-
TpeOHOCTH MaTepuaia, HOI'O MaTepu- | HHE MaTe- HOB 3¢ (eKTUB-
MOJB30BaTENEH | TJIOXO OPUEHTHU- | aJia, HO HE puaia, He HOW OpraHu3a-
U ONHUCHIBATh pyercs B Ipo- 3HaeT Aeraneil | momyckaer | uuu UT-apxu-
Ou3HEeC-TIpo- L[ECCHOM IOJI- OCHOBHBIX CYLIECTBEH- | TEKTYpbI Ipe-
LIECCBI OpPraHM- | XOJI€ K OpraHu- | IPUHLHUIIOB M | HBIX HETOU- | MPHUATHS, ITpaK-
3a1uu 3allUy JesiTellb- | METOAMK ONHU- | HOCTEH TUKH NTPUMEHE-

Hoctu UT-
CI1ykO0Bl, ITpo-
onemax u
HaIpaBJICHUAX
pazsutusa UT-
MEHEI)KMEHTA,
HE 3HaeT Mpak-

CaHMA U pazpa-
6otku UT-ap-
XUTEKTYpHI
MPEIIPHUSTHS,
JIOIyCKaeT He-
TOYHOCTH B
(bopMyIHpOB-
Kax, HapyIaer

HUS MaTepuaa,
MCYEPITBIBAOIIIE
¥ TOCJIeI0Ba-
TEJNBHO, YETKO U
JIOTUYHO U3J1a-
raeT Marepua,
XOPOIIIO OpPUEH-




THUKY TIpUMEHe-
HUS MaTepuana,
JOITYCKaeT Cy-
IIECTBEHHEIE
OIINOKHU

JIOTHYECKYIO
rocJeoBa-
TEIbHOCTh B
W3JI0KEHUU
IPOrpaMMHOTO
Martepuaia

TUPYETCS B Ma-
TepuaJie, HE 3a-
TPYAHSETCS C
OTBETOM IIpH
BUJIOM3MCHCHHUHU
3aJaHuH

3. TunoBble KOHTPOJIbHBIE 32]aHHUS] WM MHbIE MATEPHUAJIbI, HEOOX0AUMBbIE IS
OlLIEHKH 3HAHNH, YMeHHUI, HABLIKOB M (WJIH) ONBITA 1eATEIbHOCTH,
XapaKTepHu3yUUX dTanbl (JOPMUPOBAHUS KOMIIETEHUMH B Mpoiecce 0CBOEHMSsI

o0pa3oBaTeyibHOI MPOrPaMMBbI

3.1. BxogHol KOHTPOJIb

© o N o 0 A

IIpuMepHbIN IepeYeHb BONIPOCOB

Nudopmanus, e€ Hocurenu. CBolicTBa HHPOpMaLIUU.

OO6m1as xapakTeprucTUKa HHPOPMAIIMOHHBIX MTPOIIECCOB.
Knaccuduxanus nporpammuoro odecrnieuenus (I10).
OC. CocraB, ocHoBHBIe PyHKIMHU U Ki1accudukanms OC.
Omnepatuu o 00cTyKUBaHUIO (DAITIOBOI CTPYKTYPHI.
[Ipotieccop u ero OCHOBHBIE XapaKTEPUCTUKH.

Enununp! uamepenus nHpopmMaIim.

10. OcHOBHBIEC CBOICTBA aJITOPUTMOB.

3.2. Pedepatsl (10KIABI)

N3mepenne nunpopmaiuu: coaepkaTeabHblii MOAX01, all(paBUTHBIN TOAXO/I.

KoaupoBaHnue TeKCTOBBIX, rpaduyeckux AaHHbIX. KonupoBanue 3ByKOBOM
uH(popMauu.

Pexomennyemas tematrka pedepaToB 1o IUCHUILIMHE TPUBEACHA B TAOIUIIE S.

Tabmuma 5

TeMbl pe(])epaTOB, PECKOMCHAYEMbIC K HAITMCAHUIO IIPU U3YYCHUH TUCHUIIMHBI

«Ynpasiaenue UT-ceppucaMu 1 KOHTEHTOM»

caiita. [IpuBecTu npumep, UX XapaKTEPUCTUKY U (PYHKIIMOHAIbHBIE BO3MOKHOCTH.

Ne n/mt Temsl pedepaToB
1 2
1 | [lonsTue BeO-cepBUC, X CTAaHAAPTHI U MIPUHLUI paboThl. BeO — cepBUCHI 110 MPOABHIKEHUIO

OHIIbI pa6OTI)I n q)YHKHI/IOHaJ'IBHI)Ie BO3MOXXHOCTH. OHI/IcaTI), KaK IMpOU3BECTHU YCTAHOBKY JaH-

Hoii CMS. Ilpumep paboTEHI.

2 | Cepsucol Google. IlpuBecTr mpuMep, X XapaKTEePUCTUKY U (DYHKITHOHAITEHBIE BO3MOXKHO-
CTH.

3 | [Nouckossie cepBuck! SAAndex. [IpuBecTn mpuMep, NX XapaKTEPUCTUKY U (YHKIIHOHATLHBIE
BO3MOKHOCTH.

4 | Cucrema ynpasinenust konteHTroM (CMS) WapMotor. Micropus pa3BuTHs, CTPYKTYypa, IPHH-




Ne n/mt Temsl pedepaToB
2
Hcnonp3oBaHne cucTeMsl yrpaBiieHuss KoHTeHToM Drupal.

i
1
5
6 | Mcnonb3oBanue cuctemsl ynpasienus: KoureHToM NetCat CMS.
.
8
9

Hcnonp3oBaHne cucTeMbl yrpaBiieHuss KoHTeHToM SharePoint.

Hasnauenwne makera qokymentoB CobiT, ero cpaBuenue ¢ ITIL.

Cranpapt BSI 15 000, ero Ha3HaueHue, NperMyIIeCTBa U HEAOCTATKH.

10 | Crangapt PRINCE2TM, ucropus pa3BuTHSI.

11 | Uctopus pa3sutus u npumenenue ctangapra TOGAF.

12 | [lousTue BeG-cepBUC, UX CTAaHAAPTHI U MPUHIUI pabOTHI, IPOTOKOJIBI peanu3anuu. Onuca-
Hue paboTel nporpammuoii cuctemsl OnlineTimeTable.

13 | Xoctunr, Buabl xoctuHra. [IpuHIuUIs 1 ciocoObl MpoiaXu yciIyr xoctunra. Harpyska Ha
AKKayHT BUPTYaJIbHOT'O XOCTHUHTA.

14 | KoHTeHT caliTa, BUIbI KOHTEHTa. MOOMIBbHEIN KOHTEHT. TEeXHOIOTHH CO34aHNs KOHTEHTA.
[TpuBecTu npumep, NX XapaKTePUCTUKY U QYHKIIMOHATHHBIC BO3ZMOXKHOCTH.

15 | IlonsTue BeO-cepBUC, UX CTAHAAPTHI U IPUHIUI PaOOTHl. XapaKTEPUCTHKA U (HYHKIIMOHAIb-
HbIE BO3MOXHOCTH Beb-cepBucos uCoz.

3.3. Keiic-3aganus

[Ipu mpoBepke Keiica HMCMOJIb30Bajgach BocbMmujecsiTUOanbHas mikana. Kaxmnoe
TpeOOBaHUE BECUT ONPEACICHHOE KOJIMYECTBO OaiioB. KpuTepun o1ieHKU OTBETOB:
e [losTHOTa OTBETA C UCITOJIB30BAHUEM BCel MH(POPMAIIUU U3 ONTUCAHUS CUTYaAIlUU
e OOOCHOBAHHOCTb
e YMeHHE ONepupoBaTh TEPMUHAMH U TOHATUSMU B cdepe ynpasienus U T-cepsucamu
Y KOHTEHTOM
e lcrionb30BaHUE TEOPETUUECCKUX MOJICIIEN Y KOHLIEIIIIUN
e [IpecTaBICeHHOCTh HECKOJIBKUX TOYEK 3PEHUS Ha MPOOIeMy
e OTcyTcTBHE (PAKTUYECKHUX OIIUOOK.
Keiic «Pa3paboTka KOHTEHTa caiiTa KOMITAHUI
OTanel NPOBEICHUS:
1. UccnenoBanue npeaMeTHOM 001acTH.
1.1. CBenenus o A€SITEIBHOCTH KOMITaHUK-3aKka3unka (0...5 6aysoB).
1.2. MapkeTUHTOBBIM aHAJIN3 PHIHKA, HA KOTOPOM JEHCTBYET KOMIIAHUSA-3aKa3uUnK
(0...5 6amnon).
1.3. Ha3znauenwue caiita, ero ocHOBHbIe 11enu 1 3a1a4u (0...5 6aos).
1.4. Ceenenus o nenesoit ayautopuu (0...5 6amios).
2. IlpoekTupoBaHue.
2.1. Ha3Banwue caiita (0...5 6anioB).
2.2. Bapuantel nomenHoro umenu (0...5 6amio).
2.3. Pa3zpaboTtka cTpykTypbl caiita u cuctembl HaBuranuu (0...5 6amion).
2.4. CtpykTypa 31eMeHTOB cTpaHuilsl (0...5 0amion).
MunumanbHbIe TpeOOBAHUS:
- KonnuecTBo cTpanuil: 6 cTpaHuil,
- Hanuuwne 351eMEHTOB HA TUTYJIBHOW CTPaHUILIE: HOBOCTHAS JICHTA, PEKJIAMHBIN
OanHep.
3. Pa3zpaboTka nu3aiiHa.
3.1. Pa3zpabotka norotuna u ciorana ¢pupmbi-3akazuuka (0...5 6anioB).



3.2. Pa3pabotka mabiona TuTyJIbHOU cTpanuilsl (0...5 6anmoB).

3.3. Pa3pabotka mabnona crpanuiibl (0...5 6amios).

3.4. Pa3pabotka cucremsl Hapuraruu (0...5 6ay1oB).

3.5. Co3nanue npe3eHTanus u3 6-7 ciainos. [Ipe3eHTanuro cieayeT pa3sMecTUTh
Ha OJHOW W3 CTPAHMUII KaK (a1 A7 CKaYMBaHUs, TeMaTHUKA MMPE3ECHTAI[H COOTBET-
CTBYET TEMATHKE CTPAHUIIBI. ITO MOKET OBITh TIPE/ICTABICHUE caMOoil (prpMBI, TOBapa
i yeayru (0...5 6amios).

4. UudopmanimoHHOE HATIOJHEHHE.

4.1. TexkcroBoe HanonHeHue (0...5 6aIoB).

4.2. Tabmuup! (0...5 6amioB).

4.3. Pucynku (0...5 6amioB).

3.4. TecToBbIE 3aJaHuA

[To nucuumnunHe «Ynpasnenne UT-cepBucaMyu M KOHTEHTOMY» MPELYCMOTPEHO
MIPOBEJCHUE CIICYIOMINX BUJIOB TECTUPOBAHUSA: MUCbMEHHOE, KOMITBIOTEPHOE U T.1I.

IIncbMeHHOe TeCTUPOBAHUE.

[TucbMeHHOE TECTUPOBAHUE PACCMATPUBACTCA KaK PyOEKHBIN KOHTPOJIb yCIIeBae-
MOCTH W TPOBOJMTCS MOCIE€ M3y4YeHHs pazaena aucuuiuinHel IlpoumeccHas mopesb
ynpasjienusa UT-ycayramu, paznena O0ecnevyenne npaBoBoil 3alMThl KOHTEHTA U
pasznena YpoBHu 3pesocty UT-uHgpacTpyKTyphl NpeanpusTHA.

Pe3ynomamer mecmuposanusi yuumul8aromcs npu NPo8eOeHUU NPOMeNCYMOYHOU
ammecmayuu

Ilpumep mecmoesozo 3ad0anusa 3anamue Ilpoyeccnan mooenv ynpaenenus HT-
ycayzamu.

['pymma ®UO TecTrpyeMoro
Tecr 1 IIponeccHas Mmonens ynpasnenus UT-ycayramu
1. K xopnopatuBabiM UT-cepBucaMm MOXXKHO OTHECTH:
— DIEKTPOHHYIO MOYTY;
— BE0O-CTpAHMUIIBL;
— U300paKeHuUs;
— MyJIbTUMEIHA.
2. Envnas cucrema CTaHAapTOB aBTOMAaTU3MPOBAHHBIX CUCTEM YIIPABJICHHUSI POIHUCAHA!
—BI'OCT 24.703-85;
—T'OCT 24.702-85;
—T'OCT 24.701-86;
—T'OCT 24.402-80.
3. O61mue noa0KeHus 0 aBTOMaTU3UPOBAHHBIM CUCTEMaM YIIPABIICHUS COJIEPIKAIHCh:
—BT'OCT 24.402-80;
—T'OCT 24.701-86;
—T'OCT 24.103-84;
—T'OCT 24.703-85.
4. «Cucrema TexHnueckoi qokymeHTtanuu Ha ACY. Yder, XpaHeHHe u
oOpaillieHue» — 3TO:
—T'OCT 24.701-86;
—T'OCT 24.103-84;




—T'OCT 24.703-85;

—T'OCT 24.402-80.

5. «Enunas cucrema CTaHJapTOB aBTOMATU3UPOBAHHBIX CUCTEM

ynpasiieHHs1. Hae:KkHOCTh aBTOMaTU3UPOBAHHBIX CUCTEM yIpaBieHUs. OCHOBHBIE I10JI0-
AKEHUS» — ITO:

—T'OCT 24.701-86;

—T'OCT 24.402-80;

—T'OCT 24.703-85;

—T'OCT 24.103-84.

6. «EnnHas cucrema CTaHIapTOB aBTOMAaTH3UPOBAHHBIX CUCTEM

ynpapieHus. I (HEeKTUBHOCTh aBTOMAaTU3WPOBAHHBIX CUCTEM ympaBiieHUs. OCHOBHBIC
MOJIOKEHUS» — ITO:

—T'OCT 24.702-85;

—T'OCT 24.103-84;

—T'OCT 24.703-85;

—T'OCT 24.402-80.

7. Ha stane mianupoBanus UT-cepBuca GyHKIIMOHATBHOCTS ...

— obecnieunBaeTcs BceMu (QyHKIUSIMU HalpaBIeHUs pa3paOd0TKU U BHEAPEHUS;
— COTJIaCOBBIBAETCS CO CTPATETHEN, CTaHAAPTAMM U IUIAHAMHU B paMKax
cTparernyeckux GyHkuui ciayxosl UC;

— o0ecreunBaeTcs ynpaBieHUEM TaHHBIMU, 000PYJOBaHUEM, CUCTEMHBIM
MPOrpaMMHBIM 00ECIIEYEHUEM U MOAEPKKONM KOHEUHBIX MOJIb30BATEINEH;

— o0ecIeunBaeTcs y4eToOM CBSI3aHHbIX ¢ conpoBoxaeHruem UT-cepBuca
pacxo/IoB.

8. Ha srame pa3pabotku u BHeaApeHus pynkunoHansHocts UT-cepBuca ...

— o0ecrieunBaeTcs BceMu (QyHKUUSIMU HApaBlIeHUs pa3padOTKU U BHEAPEHHUS;
— COIJIaCOBBIBAETCS CO CTPATETHEN, CTaHAAPTAMM M IIJIAHAMU B paMKax
cTparernyeckux GyHkuu ciayxont UC;

— obecrnieurBaeTcs ynpaBieHUEM JJaHHBIMU, 000PYI0BaHUEM U CUCTEMHBIM
IPOrpaMMHBIM 00€CTIEYeHHEM U MOJEPKKON KOHEUHBIX TOJIb30BaTeNEeH;

— obecrnieunBaeTcs yueToM CBSI3aHHBIX ¢ conpoBokaeHuem MU T-cepsuca
pacxo0B.

9. Ha srane skcrnyaraunu UT-cepBruca pyHKIIMOHAIBHOCTSD ...

— o0ecreunBaeTcs y4eToM CBsI3aHHbIX ¢ conpoBoxaeHruem U T-cepBuca
Pacxo/I0B;

— COTJIaCOBBIBAETCS CO CTPATErue, CTaHAapTaAMU U IJIAaHAMHU B paMKax
cTparernyeckux GyHkuui ciayxont UC;

— o0OecrnieunBaeTcs BceMu QyHKUUSIMH HAMpaBlIeHUs pa3padOTKU U BHEAPEHHUS;
— o0ecreunBaeTcs ynpaBieHUEM JaHHBIMUA, 000PYI0BAHUEM U CUCTEMHbBIM
IPOrpaMMHBIM 0O€CTIeYeHUEM U MOAIEPKKON KOHEUHBIX MOJIb30BaTENICH.

10. Ha cerogusimauit neds cranaaptel [TIL/ITSM coctosiT u3 ... KHUT

10 BCEM OCHOBHBIM 00JIACTSIM yNpaBieHUs] HHPOPMALIMOHHBIMUA TEXHOJIOTHSIMH.
- 14;

- 15;

—16;

—17.



3.5. Py0exxHblii KOHTPOJIb

Bonpocsl pyoe:knoro kourpoJsi Ne 1

Bonpocsi, paccmampusaemvie Ha ayOumopHbIX 3aHAMUSX
1. Ymo maxkoe UT-cnyaxcoa npeonpusmus? Kaxogwvl eé ochogHbie 3a0auu
U YHKYUOHAIbHBLE HANPABLEHUA?
2. B uém paznuyus medxncoy GyHKYUOHATbHOU U npoyeccuou opeanusayuett MT-cuyocowl?
Bozmooicno au cosmewernue smux nooxo0os u novemy? Kaxum obpazom?
3. B uém 6vl sudume npeumyujecmsa u HeOOCmamru OYHKYUOHATbHOU
opeanuzayuu UT-cnyxrcool?
4. B uém 6bi guoume npeumywecmea u HeOOCMaAmMKU npoyeccHou opeanuzayuu HT-
cyoucowl?
5. Kax 6wt 6v1 opeanuzosanu UT-crnyscoy ons cpeone2o npeonpusimus,
pabomarowezo 6 sautem 20pooe 8 cghepe co30aHUsL NPOSPAMMHO20 0becnedeHus?
6. B uém 3axnmouaromcs npeumyujecmea Ucnoaib306aHus MUNOBbIX MEMOOUK («1yYuux
npakmuky) 6 oonacmu UT-menedrcmenma u opeanuzayuu
pabomul UT-cnyoncoor?
1. Packpotime nonsimue «2apanmus Ka4ecmea yciy2ux.
8. Ilepeuucnrume u npokomMmenmupytime cmaoul HCU3HeHHO20 YUKIA
HUT-ycayeu.

Bonpocwt ona camocmosamenvroco uzyuenus
1. Ymo maxoe oubauomexa ITIL? /{na ueeo ona npeounasuauena? Kaxue
npeumywecmea 0aém KoOMnaHuu?
2. Ilosicnume ocnoeuwie nouamus ITIL: UT-cepsuc, UT-npoyecc, unyuoenm, npobnema,
KoHghuypayus, Kongueypayuonnas eounuya, 6aza
OAHHBIX KOHPUSYPAYUOHHBIX eOUHUY, UBMEHEeHUE, Pelu3, Co2lauenue 00
YposHe cepguca, 00CmynHocmy u HenpepvisHocms U T-cepsuca.
3. Kaxue ocnosmvie npoyeccol npedcmasienvl 8 O10KAX NOOOEPIHCKU U
npedocmasnenus UT-cepeucos 6 ITIL v.2?
4. B uém saxmouaromes yenu, QyHKyuu u 0COOenHoCmu npoyeccos u3
b10K06 nodoepaicku u npedocmasienus UT-cepsucos 6 ITIL v.2?
5. J[ns ueco 3axntouaemcs coenawierue 06 yposne cepsuca? 4mo ono
gkaouaem 6 ceos?
6. Paspabomatime npumep coznauieHus 00 yposue cepsuca o Konkpemuou UT-ycnyeu,
Hanpumep, agmomamuzayuu oyxzaimepckozo yuéma (na 6ase 1C unu uHou npoepammoi).
7. B uém 3axntouaromes ocnognvle omauuus Hoeou eepcuu oubauomexu ITIL v.3 (6 mom
yucne donoanerus, svinyujeHnozo 6 2011 2.) no cpasuenuro ¢ ITIL v.27?
8. Umo maxkoe orcuznennwiti yuxn UT-ycnyeu? Kax on cesazan ¢ npoyeccamu ITIL?

Bonpocsl py0exknoro kourpoJis Ne 2
Bonpocvl, paccmampusaemvie na ayoumopHvlx 3aHAMUAX
1. Packpoume cmbvici noHamus « KOHMeEHMy.
2. Onuwiume uCMoOYHUKY U CMPYKMYpPy KOHMEHMA.
3. llepeuucrume mpebosanus, npedvsagisemvie K KOHMEHN), Memoobl
VNpasieHUs UM.



4. Ilepeuucnume eHewiHue U HYmMpeHHUE UCMOYHUKU UHDOPMAYUOHHBIX HOMOKO8 0p2a-
HU3AYUU.

5. Ilepeuucnume u npokommenmupytime 0CHOBHble Wazu Gopmuposanus d¢hghekmusnoui
cmpamezuu KOpnopamueHo20 yYnpasieHus ungopmayuei.

6. Ilpuseoume onpeoenenus ECM.

7. Ilepeuucaume u oxapaxmepusyiime oonacmu npumernenus ECM.

8. Hazosume uemvipe Kitouegvle 0O1acmu, KOMopwvle ONpeoession pa3eumue pobiHKd
ECM-cucmenm.

Bonpocwt ona camocmosmenvroco uzyuenus
1. Hazosume 6uovl caiimos.
2. Ymo maxoe cucmema ynpaenienusi KOHMeHmom?
3. Onuwume apxumexmypy ECM-cucmenm.
4. Onuwume gpopmul npedcmasienuss KOHMeHma noJib308amelio.
5. Onuwume knaccuguxayuro CMS.
6. Hazosume uemoipe epynnul npoepammuuix pewenuii ECM, evioenennvix Gartner.
7. I[Ipuseoume npumepwvl pearuzayuu ECM-cucmem 6 paznuvix cpepax
IKOHOMUKU U COYUATIbHOU HCUZHUL.
8. Kakue Oenosuvle 3a0auu pewaromcs ¢ ucnoavsosanuem ECM-cpeocmes?

Bonpocs! pyoexknoro konrpoJis Ne 3

Bonpocwl, paccmampusaemvie na ayoumopnuix 3aHAmusx
1. Kakue yposHu 3perocmu npednpusmutl onpeoenenvl 8 MOOeu
CMM/CMMI?
2. Kax xapaxmepu3yemcs Ha4anbuslil ypOBeHb 3pel0Cmu Npeonpusimus
no mooeau CMM/CMMI?
3. Kak xapaxmepusyemcs noemopsemvlil ypoGeHsb 3peiocmu npeonpusmusi no Mooeiu
CMM/CMMI?
4. Kak xapaxmepu3yemcs onpeoeieHHblil yPO8eHb 3peloCmu npeonpusamus no Mooeau
CMM/CMMI?
5. Kax xapaxmepuszyemcs ynpasensemvlil ypo8eHb 3perocmu npeonpusimusi no mooenu
CMM/CMMI?
6. Kax xapaxmepusyemcs onmumusupyowuil ypogeHsb 3peiocmu npeonpusimusi no mMo-
oeau CMM/CMMI?
7. Kaxue yposnu spenocmu UT-ungppacmpyxmypuol npeonodicenvt komnanueti Gartner?
8. Kaxue npoghunu npeonpusimuti onsa onmumuzayuu UT-ungppacmpyxkmypsi onpeoenernl
komnanueu IBM?

Bonpocul ona camocmosmenbHo20 uzyuenus
1. Kaxue 0oxkymeHmbl U pyKo80OCmM8Ea 6xo05m 8 cocmae oudauomexu
ooxymenmos Microsoft Operations Framework?
2. Ha xakux npunyunax oCHOBbl8AIOMCs MOOElb NPOYECCO8 IKCNIyamayuu u QyHKyuu
ynpaeénenus ycayeamu MOF?
3. Kakue kamezopuu-xeadparnmsl 6xo00am 8 mooens npoyeccog MOF'?
4. Kaxue npoyeccuvl onucamnwl 8 kéaoparme «Mzmenenusy mooenu
MOF?

5. Kakue npoyeccwi onucanwl 8 kgaopanme « IKCNIyamayusiy mMooeiu



MOF? Kaxue npoyeccol onucanwvi 8 keaoparme «lloodepocka» mooenu
MOF?

6. Ha xakue ypoenu pazoeneHvl npoyeccyl 8 kgaoparme « IKCHyamayusi»?
7. Kakue npoyeccwl onucanwl 8 kgaopanme « Onmumuzayusy mooenu
MOF?

8. Kakue ponu yuacmnukos npoyecca sxcniyamayuu UC onpedenenwi

8 mooenu epynn skcnayamayuu MOF?

3.6. IIpomesxyTOUHasi aTTECTALUS

- BH/JI TPOMEKYTOUYHOM aTTECTAI[MM B COOTBETCTBUU C YYEOHBIM IJIAHOM IO
HarpasieHuto noarotosku 09.03.03 Ilpukiagnas nHPopMaTUKa: 3a4ET;
- pacyeTHbIE 3a/IaHUs HE IPEAYCMOTPEHBI.

BOHpOCBI, BbBIHOCHMBIC HA 3a4€T

. Onummre 3Tansl )ku3HeHHOro ukia U T-koHTeHTa.

. Onummre 3Tansl )ku3HeHHoro nukia UT-ycnyru.

. OnummTe npoueccsl ynpaBieHUs] HTHIUACHTAMH.

. OnummTe npoueccsl ynpasieHus: TpooieMamu.

. OnummTe npoueccel ynpasieHUs! KOH(QUTypalusIMH.

. OnummTe npoueccel ynpaBieHUs] U3MEHEHHUSIMU.

. OnummuTe Npouecchl yrpaBieHUs pejii3amu.

. OnummTe cTpyKTypy cinyx0sl Service Desk.

9. OnummTe npoLECCh YIIPABICHHS] YPOBHEM CEPBUCA.

10. OnummTe npoueccsl ynpaBIeHUs] MOIHOCTSIMU.

11. Onumre nporeccel ynpasieHus ¢punancamu B UT.

12. Onummte npoueccsl ynpasieHust HenpepbiBHOCTHI0 U T-cepBuca.

13. OnummTe npoueccsl yIpaBieHUs TOCTYITHOCTHIO.

14. OnummmTe Nporeccs ynpasieHus: HHHOPMAIIMOHHON 6€301aCHOCTHIO.
15. Kak xapakrepusyercs poiib ciy0bs1 UC B coBpemeHHOM On3Hece?
16. Yem mozens ITSM oTinuaercs OT TPAAUITMOHHOTO (DYHKITMOHAIBHOTO MOIX0/1a K
opranuzauuu UT-ciayx0b1?

17. Ilepeuncnure ocooenHocTu mpoekra [TIL.

18. Kakue paznensl ynpasnenuss UT-cepBucamu onrcaHbl B TEKyLIEH
Bepcun oubnuotexu ITIL?

19. Kakue nanpasnenus ynpasiaenus: UT-ycmyramu onucansl B ipoekte ITIL Refresh?
20. Kakue nporiecchl BKIIOUEHBI B 010K ntoaaepkku U T-cepBucon?

21. Kakue npoliecchl BKIIOUEHBI B 010K nipegocTaBienust MU T-cepBruco?
22. llosicHuTe Ha3HAYEHUE MPOIIECCa YIPABICHUS HHIIUICHTAMH.

23. IlosgcHuTE TOHATHE «UHIIMIEHT).

24. IlpuBenute OCHOBHBIE (DYHKIIMU MPOIIECcca YIIpaBICHUS HHITUICHTaAMU.
25. IlosicanTe HA3HAYEHHWE TIPOIIECcCca YIIPABICHHS MPOOIeMaMH.

26. [losicauTe OHATHE «TIPOOTIEMAY.

27. IlpuBeaute OCHOBHBIE GYHKIIUU MIPOIIECCa YIIPaBICHUS TpodIeMamu.
28. [losicHuTe Ha3HaYEHUE Tpoliecca YIPABICHNUS] KOHPUTYpaLUSIMU.

29. TlosicHuTe MOHATHE «KOH(PUTYPALIMOHHAS €AMHUIIAY.

O IN DNk~ W~



30. Jlng yero ucnonb3yeTcs 6a3a JaHHBIX KOHPUTYPAITMOHHBIX €AMHUIL
CMDB?

31. Yto mMoryT onuceiBaTh aTpuOyThl KOHPUTYPALIMOHHBIX €TUHULL B
CMDB?

32. Kakue BaxHbI€ MOHSATHS ONMUCHIBAIOTCA B CTICHM(PUKAIIMY ITpoIiecca
yhpaBlieHUs] KOHPUTYpaIUsIMu?

33. [losscHuTe HA3HAYEHHUE NIPOLIECCA YIIPABICHUS N3MEHECHUSMU.

34. IlpuBeauTe OCHOBHBIE (PYHKIIUH MPOLIECCa YIPABICHUS N3MEHEHUSIMHU.
35. IlosscHuTe HA3HAYEHUE NIPOLIECCA YIIPABICHUS PEIU3aAMU.

36. [TosicHUTE OHATHE PEITH3.

37. Onummre ctpyktypy CMS-cucrem.

38. IIpuBenute nonstue UT-cepBuca.

39. Onummre 00bekThl UT-MeHemKMeEHTA.

40. Kakora undpactpykrypa UT?

41. Yto takoe UT-ipoeKThI?

42. Kakossl mapametpsl UT-cepBuca?

43. Onumute GyHKUIMOHATBHBIE 00nactu ynpasienus VC.

44. B yeM 3aKir04aroTcs OCHOBHbIE MpoOemsbl kauecTBa M T-cepBuca?
45. Kak npoucxoauT yIpaBlIeHHE Mpoleccamu’?

46. Yto takoe xopnoparuBHbie U T-cepBucs?

47. IlpuBeaure OCHOBHBIE XapakTepucTuku U T-cepBucoB.

48. Ilepeuncnure (HakTOPhI, BIUAIONINE HA OPTaHU3AUOHHYIO CTPYKTYpY ciryx0b1 C.
49. Ha3zoBuTe TUIIOBBIE MOJIeNU OU3HEC-TIpoLieccoB ciaykobl MC.

50. Ha3oBuTe pOCCUICKUE CUCTEMBI YIIPABICHUS KOHTEHTOM.

51. Kakossl ¢pynkumnn CMS?

52. KakoBBI OCHOBHBIE KATETOPUU CUCTEM YITPABIICHUS] KOHTEHTOM?

53. B ueM 3aKiII04aroTCs NperuMyIlecTBa ucnoiab3oBanusa CMS?

54. Onuiure MoJienu npeacTaBiieHus faHHbx CMS.

55. JlaiiTe xapakTepuCTUKy 00BbeKTHON Mosienu CMS.

56. Uem xapakrepusyercs ceteBas mojaesib CMS?

57. Onuiure MoaynbHYy0 Moaeias CMS.

58. Kak kiraccuumupyroTcst peIu3bl 10 MOKa3aTeio MaciTada u3MeHEHUH ?

4. Meroauyeckue MaTepuaJibl, ONpeAe/siionue npoueaypbl OUeHUBAHUSA 3HAHUH,
YMEHUI, HABBIKOB U (MJIN) ONBITA AeATeJIbHOCTH,
XapaKTepu3yILIHUX 3TANbI ()OPMHUPOBAHUS KOMIIECTECHIIMI

4.1 Ilpoueaypbl OLleHUBAHUSA 3HAHUI, YMEHUI, HABBIKOB
U (MJIK) ONBITA JEeATEJIbHOCTH

KonTtponb pe3ynapTaToB 00y4eHUS! CTYJACHTOB, 3TAllOB M YPOBHSA (POPMUPOBAHUS
KOMITETEHIIMN 110 TUCUUIUIUHE «YpasiieHue MT-cepBucamMu U KOHTEHTOM) OCYILIECTB-
JIIeTCsl Yepe3 MPOBEJCHUE BXOJHOTO, TEKYIIETro, pyOeKHBIX, BBIXOJHOTO KOHTpOJICH U
KOHTPOJISI CAMOCTOSITENIbHOW PAOOTHI.

DopMBI TEKYIIETO, TPOMEKYTOUYHOTO U UTOMOBOTO KOHTPOJISI U KOHTPOJIHHBIE 3a-
JAHUsI 1715 TEKYIIET0 KOHTPOJIsS pazpadaThiBatoTCs Kadeapoit ucXo/s U3 cruenupuku
JTUCHUTUIMHBI, U YTBEPKIAAIOTCS Ha 3aceTaHNU Ka(eapshl.



4.2 Kputepum olleHKM 3HAHM A, YMeHH I, HABLIKOB M (WJIH) ONBITA /1eATEJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B Mpolecce 0CBOCHMS
o0pa3oBaTeyibHOI MPOrPaMMBbI

Onurcanue MKaibl OLICHUBAHUS TOCTUKEHUSI KOMIETEHIUN MO TUCLMUIUIMHE MPHU-
BeIcHO B Tabmuiie 6.

Tabnuna 6
YpoBeHb OtmeTka Onucanune
OCBOCHHUS I10 IATH-
KOMIIETEH- | OaJTbHOMN
UH cucreme
(3auér)
6blCOKUTL «3auteHo | OOyuaronmiicss OOHapyKUJI BCECTOPOHHEE, CUCTEMAaTHYeCKOe U TIy0o-
(ot- KO€ 3HaHHe y4eOHOTro MaTepuaina, yMeeT CBOOOIHO BHITIONHSTE 3a/I1aHUS,
JUYHO)» | MPEeTyCMOTPEHHbIE IPOrPaMMOM, YCBOMII OCHOBHYIO JIUTEPATypy U 3Ha-
KOM C JIOIIOJTHUTEIbHOM JIUTepaTypoil, peKOMEH1I0BaHHOH MPOrpaMMOH.
Kak npaBuiio, o0y4aroiuiicst mposiBiisieT TBOPUECKUE CIIOCOOHOCTH B I10-
HUMAaHUH, U3JI0’)KEHUH U MCII0JIb30BaHUM MaTepuaia
oazoeulil «3auTeHo | OOyuarommiics OOHapyXWi1 TIOJIHOE 3HaHUWE Y4eOHOro MaTepuala,
(xo- YCIIEIIHO BBIIOJIHSIET IPEAYCMOTPEHHBIE B IPOrpaMMe 3a/laHHsl, YCBOMII
pOLIO)» | OCHOBHYIO JUTEPATypPy, PEKOMEHI0BAaHHYIO B IIPOrpaMMme
nopozoswtit | «3auteHo | OOydarouuiics 0OHapyXUJI 3HaHUSI OCHOBHOT'O y4eOHOro Mmarepuaia B
(ynoBieTBo-| 00beMe, HEOOXOIUMOM JUTs AabHEH e yueObl U peCTOosIIIeH paboThI
PUTEIBHO)»| IO pOodeCcCcru, CIPABIAETCS C BBIOJTHEHHEM NMPAKTUYECKUX 3aJaHUMH,
IIPEAYCMOTPEHHBIX ITPOTPAMMON, 3HAKOM C OCHOBHOMW JIMTEpPaTypoOH, pe-
KOMEHIOBAHHOW MPOTPaMMOH, JTOIYCTHJI TIOTPEITHOCTH B OTBETE HA JK-
3aMEHE€ U MpU BHIIOJHEHUM 3K3aMEHAIlMOHHBIX 33/IaHui, HO o0ianaeT
HEOO0XOMMBIMU 3HAHUSMU JJIS1 UX YCTPaHEHHUs O] PyKOBOJICTBOM IIpe-
nojaBare’s
— «Heyno- | OOyyvaromuiicss oOHapyuI MpoOenbl B 3HAHUAX OCHOBHOTO y4eOHOTro
BJIETBO- | MaTepHaia, JOMyCTUI NPUHIUINAIbHbIE OIIMOKHU B BHITIOJTHEHUH IPEy-
pu- CMOTPEHHBIX MPOrpaMMON NPAKTUUYECKUX 3aJlaHHM, HE MOXKET MPOJ0J-
TEJIBHO» | KHUTh OOy4eHHE WM MPHUCTYNUTh K NPOPECCHOHATBHON AEATEIbHOCTH
110 OKOHYaHUH 00pa30BaTeIbHON OpraHu3annu 0e3 JOMOIHUTEIbHBIX 3a-
HATUI

4.2.1. Kputepum olleHKH YCTHOTO OTBETA NIPH MPOMEKYTOYHOM aTTeCTALMN

[Ipu oTBeTE HA BONIPOC OO0YUAIOIIUNCS TEMOHCTPUPYET:

3HAHMA: KOHIICTITYadbHBIX OCHOB 3¢ dekTuBHOMN opranu3anuu UT-apXutekTypsl
MIPEANPUATHS, OCHOBHBIX MPUHIIUIIOB U METOJUK OMHCAaHUs U pazpabotku U T-apxurtek-
TYpbI OPEeANPUATHS, METOJ0B yipaBieHus UT-ceppucamu, mydmmx npakTUK MPOJBHKE-
HUSI MHHOBalMOHHBIX WT-cepBHCOB, BHUIOB KOHTEHTAa WH(POPMAIIMOHHBIX PECYpPCOB
npeanpustus 1 UatepHeT-pecypcoB, POIIECCOB YIPABICHUS )KU3HEHHBIM ITUKJIOM LU }-
POBOTO KOHTEHTA, MPOLIECCOB CO3/IaHUS U UCIOJIb30BaHUS UH(POPMAIMOHHBIX CEPBHUCOB



(KOHTEHT-CEpBUCOB), MATEMAaTUYECKOIrO arapaTta U MHCTPYMEHTAJIbHBIX CPEICTB IS
00paboTKM, aHAIM3a U CUCTEMATU3ALMHA UH(OPMAIIMH 110 TEME UCCIIEI0BAHUS, HHCTPY-
MEHTAJIBHBIX CPEJCTB ISl MOJATOTOBKH HAyYHO-TEXHHYECKUX OTYETOB, MPE3CHTALMM,
HAyYHBIX MyOJIMKAIUH TI0 pe3ybTaTaM BBIMOJHEHHBIX UCCIIEIOBAHUM.

YMEHHsI: OpPraHW30BbIBATh MIPOJIBUKEHNE HA PHIHOK HHHOBAaMOHHBIX UT-cepBu-
COB, YNPABJIAThH MPOIECCAMH KU3HEHHOIO IIMKJIAa KOHTEHTa npeanpusitusi u UHTepHeT-
PECYPCOB, YIPABIATH MPOIECCAMU CO3[JaHUS U HCIIOIb30BaHUS HH(POPMALIMOHHBIX CEP-
BHCOB (KOHTEHT-CEPBHUCOB), CHCTEMAaTU3UPOBATh U 0000maTh HHHOPMAIIHIO, OPTaHU30-
BBIBATh U IPOBOJUTH MCCIIE0BaHUs B 00sacTu ynpasiieHust U T-cepBUCOB M KOHTEHTOM,
pa3pabaThiBaTh KOHKPETHBIE IMPEIJIOKEHHS 0 pe3yJbTaTaM HCCIIEIOBAHUN, TOTOBUTH
CIIPAaBOYHO-AaHAJIUTUYECKUE MAaTEpUaibl U NPUHATHSA YIPABICHUYECKUX PEIIECHUU IO
BHepeHuto U T-cepBHUCOB, IPOEKTUPOBATH, BHEAPSTH U OPTAHU30BBIBATH JKCILTYyaTalUIO
UT-cepBucos, pa3pabaTtsiBath KOHTEHT U UT-cepBuch npennpustus u UaTepueTr-pecyp-
COB.

BJIaJIcCHHE HABBIKAMM: MCIIOJb30BAHUA MAaTEMAaTUYECKOIO ammnapara U UHCTPY-
MEHTAJILHBIX CPEJICTB JJIsi 00pabOTKU, aHAIU3a U CHCTeMaTH3allud HHGOPMAIIUH TT0 TEME
HCCJIEIOBAHNS, TOATOTOBKM HAyYHO-TEXHUUYECKUX OTYETOB, IPE3CHTALUN, HAy4HBIX
myOJIMKAaIMii 10 Pe3yJibTaTaM BhITIOJIHEHHBIX UCCIIEI0BAHUM, TPOBEICHUS KOHCYIbTaIlUN
JUISL 3aKa34MKOB I10 BOIIPOCcaM coBeplieHCTBOBaHUsA M T-cepBucoB npeanpustus, poBe-
JCHHS] KOHCYJIbTAlMI JJIs1 3aKa34YMKOB IO BOIIpocaM co31anus u pa3sutus U T-cepBucos,
MIPOBEICHMS KOHCYJIBTALMM JIs1 3aKa34MKOB 10 BOIIPOCAM pallMOHaIbHOro Beioopa UT-
CEPBUCOB JUIsl yNpaBJIeHUs OM3HECOM, MPOBEACHHS KOHCYJBTALMM I 3aKa3YMKOB I10
BOITPOCAM BBIOOpA METOJ0OB U MHCTPYMEHTOB ynpasienus UT-cepBucaMu, NpoBHKe-
HHUS TIEPEIOBBIX MHHOBAIIMOHHBIX U T-cepBuCOB.

Kpurepuu oueHku

OTJIMYHO 00yyJaroImuics 1IeMOHCTPUPYET:

- 3HaHMe cocTaBa U cTpyKTypbl Oubnmuoreku ITIL, TpeboBanuii k cu-
CTeMe YyIpaBlieHHUs BEO-KOHTEHTOM, TPAKTUKH IPUMEHEHUS MaTepH-
ajia, UCUEPIBIBAIOIIE U TIOCIIEI0BATENIBHO, YETKO U JIOTUYHO U3Ja-
raeT MaTepuai, XOpollo OPUEHTUPYETCSl B MaTepuaie, He 3aTpyAHsI-
€TCs C OTBETOM IPU BUJOU3MEHEHUH 3a/1aHU;

- yYMEHHE MPUMEHSTh NPOLECCHBINH M0aX0A 115 3P PEeKTUBHOM opraHu-
3auuu aesrenbHocTd UT-ciyk0bl, IPUMEHATh OCHOBHBIE POTPaMM-
Hble pemienuss HP OpenView, ucnonb3ysi COBpeMEHHBIE METO/IbI U
IMOKa3aTelIM TAKOM OI[CHKH;

- YCHEIIHOE U CUCTEMHOE BIIaJICHUE HAaBbIKAMU OIIPE/IEIECHUS OCHOB-
HBIX Tpo1ieccoB B AesTenbHocTH U T-cimyxO0bl, HCIoIb30BaHUs CU-
CTEM YIIpaBJIeHUs B€O-KOHTEHTOM, UCIIOJIb30BaHUS CHCTEM 3JIeK-
TPOHHOTO IOKYMEHTO000pOTa NpEeANpUsiTUs, Kiaccuduxarei KoH-
TEHTa B 3371a4aX HHPOPMALMOHHOTO 00eCIeUeHHSL.

XO0po1Io oOyJaromuics 1eMOHCTPUPYET:

- 3HAHHWE MaTepHala, He JOIYCKaeT CYyIIECTBEHHbIX HETOUHOCTEM;

- B IIEJIOM YCIEIIHOE, HO CofiepKalllie OTJeNIbHbIE MPOOEIbl, yMEHNE
NPUMEHSATH MPOLECCHBIM MOAX0A 111 2P PEKTUBHOIN OpraHu3aluu
nesitenibHOCTH U T-city»x0bl, MPUMEHATh OCHOBHBIE TIPOTPaMMHbBIE
pewennst HP OpenView, ucnosnb3yst COBpeMEHHbIE METO/IbI U TTOKa-
3aTeNId TAaKOM OICHKHU,




- B IIEJIOM YCIICITHOE, HO COJieprKalllee OT/IeIbHbIE IPOOEIb UITH CO-
MIPOBOXK/IAIOMIEECS OTACIBHBIMHU OIIMOKAMHU BIIAJICHIE HaBBIKAMU
orpezieNieHUsl OCHOBHBIX MpoIieccoB B AestenbHocTi U T-cityx0ml,
MCIIOJIb30BaHUSI CUCTEM YIIPABIICHUSI BEO-KOHTEHTOM, UCIIOJIb30Ba-
HUSL CUCTEM 3JIEKTPOHHOTO JOKYMEHTOO00pOTa MPEIPHUATHS, Kilac-
cuuKanuel KOHTEHTA B 33Jja4ax HHHOPMAITMOHHOTO 00eCTICUeHUsI.

Y/10BJIETBOPHUTEJIHLHO oOy4aronuics AeMOHCTPUPYET:

- 3HaAHUS TOJIBKO OCHOBHOI'O MaTepuaia, HO HE 3HaeT AeTajeil, 1omyc-
KaeT HETOYHOCTH, I0IyCKaeT HETOYHOCTU B (DOPMYIIMPOBKaX, HAPY-
[IAET JIOTHYECKYIO MOCIEI0BATEILHOCTD B U3JI0KEHUH MTPOTPaMM-
HOTO MaTepHaa;

- B IEJOM YCIEIIHOE, HO HE CUCTEMHOE YMEHHE MPUMEHSTh IIPOLIecC-
HBII Toxo0.1 Jutst 3P heKTUBHOM opraHu3anuu aesteapaocta UT-
CITy’OBI, MPUMEHATH OCHOBHBIC TIPOrpaMMHBIe perieHus HP
OpenView, ucronb3ysi COBpEMEHHbBIC METO/IbI U TIOKA3aTeId TAKOH
OIICHKH;

- B IIEJIOM YCIIEIIHOE, HO HE CUCTEMHOE BJIa/ICHHE HaBbIKAMH OIpe/ie-
JICHUSI OCHOBHBIX IPOIIECCOB B JieaTebHOCTH U T-City k051, HCTIOJIb-
30BaHUs CUCTEM YIPaBICHUS BeO-KOHTEHTOM, UCIIOIb30BaHUS CH-
CTEM DJIEKTPOHHOTO JOKYMEHTO000pOTa MPEeNpUsATHS, Kilaccu(uka-
1[Mell KOHTEHTA B 3a7jauax HHPOPMAIIMIOHHOTO 00eCTIeYeHMsI.

HEy/I0BJIETBOPUTEJIbHO | O0ydaroluiics:

- HE 3HaeT 3HAYUTENIbHOIN YacTH MPOrpaMMHOI0 MaTepuana, mioxo
OpHEHTHpYETCS B cocTaBe U CTpykType oubmmoteku ITIL, TpeboBa-
HUSX K CHCTEME YIpaBJIeHHs BEO-KOHTECHTOM, HE 3HAET MPAKTHKY
MIPUMEHEHUS MaTepuana, JI0MyCKaeT CyIeCTBEHHBIC OIINOKY;

- HE yMeeT UCI0JIb30BaTh METO/IbI U IPUEMBI TIOCTPOCHUS yIIpaBIisie-
Mbix VIC, yripaBneHus NpuioKEHUsIMH, TIOMYCKAET CYIIECTBEHHBIC
OIIMOKHU, HEYBEPEHHO, C OOJIBITUMU 3aTPYAHEHUSIMHU BBHITIOTHSET ca-
MOCTOSITEJIbHYIO padoTy, OOJBITUHCTBO 3aJJaHUM, TIPETYCMOTPEHHBIX
MPOrPaMMOil TUCIIUTUIMHBI, HE BHITIOIHEHO;

- o0yuyarouuiicst He BJIa/ieeT HaBbIKaMH OIPEIEICHHS] OCHOBHBIX MPO-
11eccoB B aesTenbHOCTH MU T-cimykObl, HCIIONBb30BaHMSI CUCTEM YIIpaB-
JieHUs1 B€O-KOHTEHTOM, UCTIOJIb30BaHUSI CUCTEM DJIEKTPOHHOTO JIOKY-
MEHTO000pOTa MPEANPUITHS, KITACCU(PUKAIIMU KOHTEHTa B 3a]ja4ax
MH(OPMALIMOHHOTO 00eCIeYeHHUs, JOMYCKAeT CYIIECTBEHHbIE
OIIMOKHU, C OONBITUMU 3aTPYAHEHUSIMHU BHITIOTHSIET CAMOCTOSTEb-
HYI0 paboTy, OOJBIIMHCTBO PETYCMOTPEHHBIX TPOrpaMMOM TUCIH-
TUTHHBI HE BBITIOJIHEHO.

4.2.2. Kputepuu oueHku pedepara
[Tpu Hanucanuyu AOKIIaga 00Y9IarOITHIICS TEMOHCTPUPYET:
3HAHMS: MPaKTHKHU ynpasieHus UT-cepBrucamMu 1 KOHTEHTOM;
YMEHHS: aHAIM3UPOBATh U COJACPKATEIHLHO MHTEPIPETUPOBATH MOJYUCHHBIC PE3YJIb-
TaThbl HCCIEAOBAHUM;
BJIa/IeHHe HABBIKAMM: TIOMCKa UH(POPMAITUU B TPATUITMOHHBIX OMOIMOTEKax U HHDOP-
MaIlMOHHBIX pecypcax.

Kpurepuu ouenku pedepara

OTJIMYHO | 06yuarommiics IeMOHCTPHpYET:




- 3HaHUE UcclenyeMo TeMbl (pedepaT CTPyKTYPHPOBaH; UCIOIB30-
BaHbI Pa3JIMYHbIC TOUKU 3PEHHSI [0 PACCMAaTPUBAEMOMY BOMIPOCY, CIe-
JIaHBI U ApTYMEHTUPOBAHBI OCHOBHBIC BbIBOJAbI, MIPOCIYIIUBACTCA CaMO-
CTOATCJIIBHOCTD Cy}K,[[eHI/II\/'Ij OCHOBHBIC MMOHATUA BOIIPOCA U3JIOKECHBI MO~
apobHO);

- JIOTUYHOCTb U CTPYKTYPUPOBAHHOCTD U3JIOKEHUSI MATEPUAIIA,

- PaCIIMPEHHYIO JIEKTPOHHYIO MPE3eHTALHMIO K JOKJIAAy Ha 5 CIaiiaoB.

XOpOo1IOo

00yHaroIUIACs TEMOHCTPUPYET:

- 3HaHHUe TeMbl pedepara (pedepaT CTPYKTYPUPOBAH, UCTIOIB30BAHBI
Pa3MUYHbIE TOYKU 3PEHUS 110 PACCMATPUBAEMOMY BOIIPOCY, CACNAHBI
apryMEHTHPOBAHbBI OCHOBHBIE BBIBOJIbI);

- PaCIIMPEHHYIO JJIEKTPOHHYIO MPE3CHTALUIO K pedepaTy MeHee 5
CJIaiiOB.

YIOBJIETBOPHTEJIBHO

00yYarOIUIACS TEMOHCTPUPYET:

- HETIOJTHOE 3HaHKME MaTepuasa (B MaTepuae MpeacTaBIeHa OJJHa TOYKa
3pEHUs], OTCYTCTBYET CAMOCTOSTENbHOCTD CY KISHHI);

- HE MIpeJICTaBJIeHa HJIEKTPOHHAs MPe3eHTals.

HECYAOBJIETBOPUTEC/IBHO

00y4aroIuiics:
- HE BBITIOJHWI pedepar.

Pazpadomuux(u):

oouenm, /Ieonmoeg A.A.
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