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1.IlepeyeHb KOMNIETEHUMH ¢ YKa3aHUEM 3TanoB UX GopMUPOBaHUSA B Ipollecce
ocoennst OIIOIT

B pesynbrate mszydenus aucuuiuivHbel «Pa3paboTka cucteM ymnpaBiieHUs Kaue-
CTBOM IIPOM3BOJCTBEHHO-TEXHOJIOTMUYECKUX CUCTEM» OOydaroluecs, B COOTBETCTBUU C
®I'OC BOmno nampaBnenuto nonarotoBku 27.03.02VmpaBieHne KadecTBOM, YTBEp-
XKJACHHOTO IpHKa3zoM MuHucTepcTBa oOpa3zoBanus M Hayku P® ot 31 wurons 2020r,
Ne869, dopmupytot crenyromnme npopeccuoHaIbHbIE KOMIIETEHIINH, YKa3aHHbIE B Ta0-
muue 1.

Tabmnuua 1
dopMupoBaHUe KOMIIETEHIMI B mMpolecce H3yYeHUs! JUCIUTLTHHBI
«Pa3padoTka cucTeM ynpaBjieHHsI KA4eCTBOM MPOU3BOJACTBEHHO - TEXHOJIOTHYECKHX CHCTEM

Kommerenmus Nupukaropel DraIsl Bunrl 3ans- OueHouHbIe cpei-
Kon Haumenosa- JOCTH>KECHUS dbopmupo- TAW 151 CTBa JIJIsl OLIEHKH

HUE KOMIIETEHIIUH BaHUS KOM- | (opmupo- | ypoBHS chopMuUpo-
METEHUUHU B | BaHUS KOM- BAHHOCTU KOMIIE-
npoiiecce MeTEeHIIUN TEHIINH
OCBOCHUS
OIIOII (ce-
MecTp)

1 2 3 4 S) 6
ITK-7 Cnocoben IIK-7.1 Ilpume- 6 JIeK- YCTHBIN ompoc,

MIPUMEHSATD HSET HaIMo- [MU,ITPAKTU | TUCbMEHHBIA OTMPOC,

nepeaoBou HaJbHBIA U MEX- YecKue 3a- | JOKJIalbl, TECTHPO-

HallMOHAb- JTyHApOIHBIN HATHE BaHMEe, coleceoBa-

HBII M MEX- | OIBIT MO pa3pa- HUE, CaMOCTOSITENb-

JTyHApOAHBIM | OOTKE W BHEApe- Has paborta, Kypco-

OMBIT MO pPa3- | HUIO CUCTEM Bas paboTa

paboTke U | yIIpaBJlI€HUS Ka-

BHEJIPEHUIO YECTBOM

CUCTEM IIK-7.2 Cocras- | 7

YIPABIECHUS J€T  CBOJHBIC

KaueCTBOM, OTYETHI MO aKTY-

[OArOTaBIU- | alW3alluyd HallU-

BaTh  aHAJIU- | OHAJILHOM 51

TUYECKUH OT- | MEXIyHa-

YeT 110 BO3- | POJHOM HOpMa-

MOKHOCTH €r0 | THBHOM IIOKY-

IIPUMEHEHHUS B | MEHTallUK B 00-

OpraHu3alyy, | J1acTH pa3paboT-

paspabaThbi- KM, BHEIPEHUS U

BaThb CHCTEMY | (DYHKIIHOHHPO-

pHUCK Me- | BAaHHSI ~ CHCTEM

HEJKMEHTA VIOpPABICHUS Ka-

MPEANPUSITHS, | YECTBOM.

MIPUMEHSATD

METOABl  CH-

CTEMHOTO

aHanusa  Juis




pereHust  3a-
na4y B IIpoO-
(dheccroHab-
HOU JeATEIb-
HOCTH

Komnerenuus [IK-7Takxe popmupyercs B Xoae OCBOEHHUs AUCUUILIMH. Paszpa-
00TKa KOHIENTYyaIbHOW MOJIETN CUCTEMbI MEHEKMEHTA KaueCTBa B MPOU3BOICTBEHHO-
TEXHOJIOTHUECKUX cHucremax,Cucrtema norepu kadectBa QLF B mpon3BOACTBEHHO-
TEXHOJIOTUYECKUX CUCTEMAaX, YTPABICHUE KAYECTBOM B YCIIOBUAX KpPU3UCA B IIPOU3-
BOJICTBEHHO-TEXHOJIOTHYECKUX CUCTEMAX, a TaKKe (POPMUPYETCS B XOJ€ MPOXOKIACHUS
MPEIAUIIIIOMHON PAKTUKHU, TOCYJaPCTBEHHOW UTOTOBOM aTTECTAlIH.

2. Onucanme nokasarejiei u KPUTEPHUEB OLICHUBAaHUSA KOMHeTeHHI/Iﬁ
Ha pa3/iYHbIX 3TallaX uX (l)OpMHpOBaHHSI, OIIHMCaHMC IITKAJ ONCHUBAHUSA

HepequL OLCHOYHbLIX CPEACTB

Tabmuma 2

Kparkas xapakrepucTika
OLIEHOYHOI'0 Marepuasia

[TpencraBneHne OIEHOYHOTO
Marepraia

CPEICTBO KOHTPOJISI, OpTaHHu-
30BaHHOE KaK CHelHajbHas
Oecena mpenojasarens ¢ 00y-
YaloIMMHUCS Ha TEMbI, CB-
3aHHBIE C W3Y4aeMOH AMCLU-
IJIMHOM M pPAcCUATaHHOM Ha
BbISICHEHHE 00beMa 3HaHUM
oOydJaromierocss 1o oOrmnpeje-
JIEHHOMY pas3Jeily, TeMeE, Mpo-
6emMe M T.11.

nepevyeHb BOIPOCOB MJIS TPO-
BE/ICHUSI BXOAHOTO M TEKYIIETO
KOHTPOJISl 3HaHUU (pyOeXHOro
KOHTpOJII) oOydJaromierocs, a
TaKXe Ul MOATOTOBKU K MPO-
MEXYTOYHOM aTTecTaluuu 1o
JUCLUIUIMHE (BKJIIOYasi BOMPO-
Chl 110 TEMaM M pasjenam, ca-
MOCTOSTEIBHO U3y4EHHBIM
00yJaroNUMuUCH).

MMCBMEHHBI OTBET OO0yYaro-
IMerocs Ha IIOCTaBIICHHBIN
npenojaBaTenieM BOMpoc (BO-
mpockl). CpeicTBO pacCYUTaHO
Ha BbIICHEHHE 00beMa 3HAHUU
oOydJaromierocss 1o ormnpeje-
JIEHHOMY pas3Jeny, TeMe, Mpo-
OJeMe U T.II.

IIepeYeHb BOINPOCOB MJIs TPO-
BEJICHUSI TEKYILIEro KOHTPOJIS
3HaHUH (PyOE’KHOTO KOHTPOJIs)
oOydJaromerocs, a TaKxe s
MOJATOTOBKH K IPOMEXKYTOUHOU
aTTecTallud 10 JUCHUIUINHE
(BKJIrOYaAst BOMPOCHI 110 TEMaM U
pasznenam, CaMOCTOSITENIbHO
M3YYEHHBIM 00YYaIOUTUMHUCS).

No HanmenoBanue ore-
1/ HOYHOT'O MaTepuaia
1 YCTHBIH OIIPOC
2 MUCBbMEHHBIN ONPOC
3 NPaKTUIECKOE 3aHITHE

HalpaBJICHHOE Ha U3Yy4eHHE
CYHIECTBYIOIIUX TPUEMOB U

KOHTPOJIBHBIE BOIIPOCBHI IO
IIPAaKTHUYECKUM 3aHATHsIM. Te-




MCTOOUK JJIsI PCUHICHUA II0-
CTaBJICHHBIX 3aJa4d, H3BCCT-
HBIMH ME€TOAaMH

MaTHKa MPAKTHYCCKUX 3aHITHHA
mpelcTaBieHa B Tabmuie 2 pa-
0odYeil TporpamMMbl JTACIIUTLIH-
HBI.

cobeceioBaHuE CPEACTBO KOHTPOJISi, OPTaHU- | BOIPOCHI MO TeMaM TUCIIHILIH-
30BaHHOE KaK CIeUUalbHas | HbL:
Oecema TeENarornyeckoro pa- | mepedeHb BOMPOCOB K CEMHUHa-
O0oTHUKa ¢ oOydaromuMmcsi Ha | py
TEMbI, CBS3aHHBIC C H3ydae- | EPEUCHb BOIPOCOB ISl YCTHO-
MOW AUCUUIUIMHOW M paccuM- | TO OIpoca
TAaHHOHM Ha BBIICHEHHE 00beMa | 3aJlaHMsl IS CAMOCTOSITEIILHOU
3HaHUl oOywaromerocsi 1o | paboTbI
OIIpPENICIICHHOMY pa3Jliely, Te-
Me, IpoOJIeMe U T.1I.

JIOKJIa]T NPOAYKT  CaMOCTOSTEIBHOM | TEMBI JOKIIAI0B

paboThl 00y4aroIerocs, mpe-
CTaBJISIOIIUKA COOOM KpaTKoe
W3JIO)KEHHE B THCHMCHHOM
BUJIE TIOJIYYCHHBIX pe3yJibTa-
TOB TEOPETUYECKOTO aHau3a
ONpeICIICHHOMN Hay4YHOU
(yuebHo-HcCcIe10BaTENbCKOMN )
TEMBI, TJI€ aBTOP PacKpbIBaeT
CyTh HUCCIIEAYyEeMOU MPOOIEMBI,
MPUBOJIUT pa3jNyYHbIe TOYKHU
3peHHs], a TaKK€ COOCTBEHHBIE
B3TJISIbI HA HEe

KypcoBasi pabota

CPEACTBO  OLECHKH 3HAHUMH,
YMEHUI M HaBBIKOB 0O0ydYaro-
LIerocsi MpH pPEIIeHUH KOH-
KPETHOM  IIPOU3BOICTBEHHOMN
3aMaun (3a7a4), CBSI3aHHOMU C
00J1acThI0 U3y4yaeMoil aucIu-
IUIMHBI, C TPUMEHEHHEM Me-
TOJIOB M CPEACTB IPOEKTUPO-
BaHUS TEXHOJOTUYECKUX IPO-

TeMaTuKa (3a7laHue) KypcoBOM
paboTHI.

IIECCOB, W  TEXHUYECKUX
CPEJICTB.
TECTHUPOBAHUE METOJ, KOTOPBIA IO3BOJISET | OAHK TECTOBBIX 3aJaHHI

BBISIBUTH  YPOBEHb  3HAHWM,
YMEHUI U HaBBIKOB, CIOCO0-
HOCTE M JpPYTHX KadecTB
JIMYHOCTH, a TaKXKE HUX COOT-
BETCTBHUE ONpPEIETIEHHBIM
HOpMaM IIyT€EM aHajlIu3a CIIOo-
cOoOOB BBINIOJIHEHUSI 00y4Yaro-
HUMUCA pAlla CIELHAIBHBIX
3aaHuN

caMoCTOsITeNIbHAs pa-
oora

CPEICTBO, MO3BOJISIOIIEE Olle-
HUTb U JUArHOCTUPOBATH 3HA-
HUe (PaKTUUECKOro MarepHasa
(6a3oBbIE TMOHATHS, AITOPUT-
Mbl, (aKThl) U yMEHHUs Ipa-

BOIIPOCHI, BBIHOCHMMBLIC Ha Ca-
MOCTOATCIBHOC U3YYCHHUE




BUJIBHO HCIIOJIH30BATh CIICIIU-
AJIbHBIC TCPMHHBI U IIOHATHUA,
y3HaBaHHE OOBEKTOB U3 yde-
HUS B paMKaX OIPEICICHHOTO
paszena JUCIUIUTHHEI

HporpaMMa OIICHUBAHUA KOHTpOJ]preMOﬁ AUCHUITIIMHBI

Tabmuua 3
No | Koutponupyemblie pa3aens (Temsl qucuu- | Koa kontponupye- | HanmenoBanue oneHou-
1/ TIJTUHBI ) MO KOMIIETCHIIMU HOTO Marepuaia
i (w1m ee yacTH)
1 2 3 4
1 Cucremsl MeHekMeHTa KadecTtBa (CMK). IIK-7
[Ipuntuner cucrembl. TpeboBaHms cTaHmapTa IIuceMenHsbIi onpoc
HCO 9001-2008.
2 CucTeMbl MEHEIKMEHTA KayecTBa T1K-7
Pa3pabotka mmana rpaduka TOATOTOBKH U YcTHBIH ompoc
BHeapenuss CMK B opranuzanuu.
3 TpeboBanus cranmapra MCO 9001-2008. MK-7 YcTHBIi ompoc
4 Cucrembl MEHE)KMEHTA KauecTBa [K-7 YcTHbI# onpoc
[loaroroBka W 3akKIIOYEHHE TOTOBOpAa C KOH-
CaJTUHrOBOM opranuzauuen. [lopsaaok u 3tamnsl
MIPOBEJICHNSI KOHTPOJIBHOT'O ay/IUTa.
5 CurcremMbl MEHEKMEHTa KauecTBa [K-7 YcTHBIH ompoc
Pa3paboTka gokymeHTanuu 1-ro ypoBHSIL.
6 Muccusi, TOJUTHKA W eI B 00JacTH Kade- [K-7 YcTHbI onpoc
CTBa.
7 CurcremMbl MEHEKMEHTa KauecTBa [K-7 YcTHBIH ompoc
Pa3paborka moxymeHramuu 1-ro ypoBHA. Py-
KOBOJICTBO 1O KauecTBY (mporecc). Paznensr 1-
4 (PK).
8 CucteMbl MEHEDKMEHTA KayeCcTBa TIK-7 VYcerHbI onpoc
Pa3zpaborka moxymeHTaru «PykoBOJCTBO 1O
KadecTBYy». Paznensl 4-6.
9 Pa3zpaboTtka moxymenTaruu «PyKoBOJCTBO IO [K-7 VYeTHBI onpoc
KauecTBy». Paznensl 4-6.
10 | CucreMsl MEHEDKMEHTA KAYECTBA. TIK-7 VYcerHbI onpoc
Paspaborka nokymentanmu. Pasgensr  7-8.
[Ipunoxenus.
11 | CucreMsl MEHEDKMEHTA KAaUYECTBA TIK-7 VYcerHbI onpoc
Pazpabotka moxymentaruu. llpumokenus x
PK.
12 | Marpuua orBercTBeHHOCTH. llepeueHp [K-7 VYcTHbIH onpoc
na"amadT NPOLECCoB.
13 | CucreMbl MEHEI)KMEHTA KauecTBa IIK-7 YcTHbIM onpoc
[Mopsimox u TpeboBaHHsS K pa3paboTKe IOKY-
MeHTauuu 2-ro0 ypoBHA «OpraHu3aluOHHBIE
IPOLEITYPBI».
14 | Cucrembl MEHEKMEHTA KaueCcTBa IIK-7 YcTHbIM onpoc
Pazpabotka CTO (mpomemypsl) «YmpaBieHUe
JOKyMeHTarmey». Pasnensr 1-4.
15 | Pazpabotka CTO (mpouenypsl) «YmpaBieHUe [K-7 YcTHbIH onpoc
JTOKyMeHTarmei». Pasnensr 1-4.
16 | CucreMbl MEHEI)KMEHTA KauecTBa IIK-7 YcTHbIM onpoc

Pazpaborka CTO. Ilponenypa «YmpasieHue
JTOKyMeHTaIue». Pasnensr 5-8.




17

CucreMbl MEHEKMEHTA KaueCTBa
Pazpabotka CTO. Ilpomenypa «YmpaBieHue
3anucsammy. Pasnensr 1-4.

[K-7

VYcTHBIH onpoc

18

CucreMbl MEHEKMEHTA KaueCTBa
Pazpaborka CTO. Ilponenypa «YmpasieHue
3anucsamMmy. Pazmensr 1-4.

[K-7

VYernsrit onpoc. CamocTosi-

TenbHas padoTa.

19

CucremMbl MEHEDKMEHTa KadecTBa

Pazpaborka CTO. Ilponenypa «YmpasieHue
HECOOTBETCTBYIOIIEH MPOAYKIKEH» (pa3menbl
1-4).

[K-7

YcTHBIM onpoc

20

Cucrembl MEHEI)KMEHTA KauecTBa

Pazpaborka CTO. Ilponenypa «YmpasiieHue
HECOOTBETCTBYIOIIEH MPOAYKIKEH» (pa3mensl
1-4).

[K-7

VYeTHBI onpoc

21

Pazpabotrka CTO. Ilponenypa «YmpaBienue
HECOOTBETCTBYIOIIEH MpOAyKIHEH» (pa3meisl
1-4).

[K-7

VYeTHBI onpoc

22

CucreMbl MEHEKMEHTA Ka4ecTBa
Pa3zpabotka CTO (mpouenypa) «Koppektupy-
fo1ue aeucTBusy (pasaensl 1-4).

[K-7

VYeTHbI# onpoc

23

CucTeMbl MEHEKMEHTA KadecTBa
Pazpaborka CTO (mpouenypa) «Koppekrupy-
I01IMe JeUCTBUs» (pazaensl 1-4).

[K-7

VYeTHbI onpoc

24

CucTeMbl MEHEKMEHTA Ka4ecTBa
Pazpaborka CTO (mpouenypa) «Koppektupy-
I01IMe JeUCTBUs» (pazaensl 1-4).

[K-7

VYeTHbI# onpoc

25

CucTeMbl MEHEPKMEHTa KauecTBa
Pazpaborka CTO (mpomemypa) «lIpemympe-
KIAroIme neicTBrs (pasnensi 1-4).

MK-7

VYeTHBI onpoc

26

CucteMbl MEHE)KMEHTa KauecTBa
Pazpaborka CTO (mpouenypa) «IIpemympe-
XK JIAroIHe IeHCTBHD (pasaeinsl 1-4).

MK-7

VYeTHBI onpoc

27

Pazpabotka CTO (mpomeaypa) «lIpemymnpe-
XK aarorme aeicTBusy (pasaens: 1-4).

[K-7

VYeTHBI onpoc

28

CucTeMbl MEHEPKMEHTA KauecTBa
Pazpabotka CTO (npouexnypa). Ayaur (paszae-
el 14).

[K-7

VYceTHsIl onpoc

29

CucreMbl MEHEPKMEHTa KauecTBa
Pazpabotka CTO (nmpouexnypa). Ayaur (paszae-
761 14).

[K-7

VYeTHBI onpoc

30

Cucremsbl MEHCI’)KMCHTA KauyeCTBa
Pazpabotka CTO (mpouenypa). Ayaut (pasme-
761 14).

[K-7

VYeTHBI onpoc

31

CucteMbl MeHemkMeHTa KadectBa llopsaaok u
TpeboBanus paspaborkm CTO  (mporecchr)
KHU3HEHHOTO IIMKJIA TPOAYKIHH.

[K-7

VYceTHsIl onpoc

32

CucreMbl MEHEI)KMEHTA KaueCcTBa
[Tponeccusiit mogxon B CMK

[K-7

YcTHbIH onpoc

33

CucreMbl MEHEKMEHTA KaueCTBa

Pa3pa6orka CTO (mporecc) «MapKeTHHTOBBIE
uccienopanus». CocTaBIeHHE KapThl IPOIEC-
ca.

[K-7

VYeTHBIi onpoc

34

CucreMbl MEHEKMEHTA KaueCTBa
Pa3paborka CTO (mporecc) «MapKeTHHTOBBIE
uccieoBanusny (pasaenst 1-4).

[K-7

VYeTHbIi onpoc

35

Cucremsbl MECHCI’)KMCHTA Ka4uyceCTBaA
Pazpaborka CTO (mporiecc) «MapKeTUHTOBBIC
nccienopanus». COCTaBICHUE KapThl MPOIEC-

[K-7

VYernbiit onpoc. Camoctosi-

TenpHas paboTa.




ca.

36 | Cuctembl MEHEKMEHTA KaueCTBa IK-7 VYcTHBIH ompoc
Pazpaborka CTO (mpomecc). Pa3pabotka mpo-
ayKimu (pazaenst 1-4).

37 | Cuctembl MCHEDKMEHTA Ka4eCTBa MK-7 VYerHbI onpoc
Pazpaborka CTO (mporiecc) «MapKeTHHTOBBIC
uccienoBanusy (pasaesnl 5-8).

38 | CucrteMbl MEHEPKMEHTa KauecTBa [K-7 VYcTHbIH onpoc
Paszpadorka CTO (mpornecc). 3akynku (pasje-
el 1-4).

39 | CucrteMbl MEHEPKMEHTA KauecTBa [K-7 YcTHbIH ompoc
[opsimox u TpeboBanusi pazpaborkn CTO
(IpotieccoB ympaBieHus).

40 | CucremMbl MCHEI)KMEHTA KaueCTBa IIK-7 YcTHEI ompoc
Paspaborka CTO (mpouecc). Pa3paboTka mpo-
aykimu (paszaenst 1-4).

41 | CucteMbl MEHEIDKMEHTA KadecTBa IIK-7 YcTHEI ompoc
Pa3zpaborka CTO (mpomecc). 3akynku (pasme-
abl 1-4).

42 | CucreMbl MEHEIKMEHTA KaUeCTBA T1K-7 o

VYcrasiit onpoc. Jlokman.
Pazpaborka CTO (mpouecc). IIpomsBoactBo
TectupoBanue

npoayKiuu (paszneinst 1-4).

43 | CucreMbl MEHEIKMEHTA KaUeCTBA T1K-7
Pazpadorka CTO (mpomecc). VYmpasieHue
CMK (pazmensr 1-4). Pazpaborka CTO (mmpo- [IuceMenHBIH OITpoc
necc). YmparieHue mnepcoHanoMm (pasaenbl 1-
4).

44 | CucremMbl MEHEIKMEHTa KayecTBa [K-7 YcTHBIH ompoc
Pazpadorka CTO (mpomecc). VYmpasieHue
CMK (pasnensr 1-4).

45 | Cucrembl MEHEKMEHTA KayecTBa [K-7 VYeTHBI onpoc
[opsimox u TtpebGoBanusi k paszpaborke CTO
BCIIOMOTaTENbHBIX (MTOAAEPKHUBAIOIINX) TIPO-
1IECCOB

46 | CucreMbl MEHEHKMEHTA KaUeCTBA TIK-7 VYcerHbI onpoc
Pazpaborka CTO (mpouecc). IIpomsBoactso
npoaykiuu (paszensl 1-4). Pazpaborka CTO
(mponecc).  CTpaTernyeckuii  MEHEIKMEHT
(paznensi 1 - 4).

47 | CucreMbl MEHEHKMEHTA KaUeCTBA TIK-7 VYcerHbI onpoc
Pazpabotka CTO (mpomecc). YmopasiieHue pe-
cypcamu opranusanuu (paseinsi 2-4).

48 | Cucrembl 0€30IIaCHOCTH UILIEBON T1K-7 VYcerHbI onpoc
NpOAYKIHU. YTIPaBICHUE Ka4€CTBOM MUIIEBOMN
npoayknuu Ha ocHoBe npuHIUnoB XACCII.

49 | Cucrembl MEHEIKMEHTa KayeCcTBa MK-7 VYerHblIi onpoc
Pa3zpaborka CTO (mpouecc). YnpaBiueHue pe-
cypcamu opranusanuu (paseinsi 2-4).

50 | Cuctembl 0€30MaCHOCTH THIIEBOM MPOMYKIIUH. T1K-7 YcTHEI onpoc
MeHepKkMeHT 0e30MacHOCTH MHIIEBOH Mpo-
nykuuu. TpeOoBaHUst K OpraHM3alMM, y4acT-
BYIOIIEH B MUILEBOM 1IEMIOYKE

51 | Cuctemsbl 6€30MaCHOCTH MTHIIEBOM IIK-7 YcTHEI onpoc
npoaykiuu. Paspabotka cuctembl «Ympasie-
HHUE Ka4eCTBOM IMUIIECBOW MPOJYKIIUU HA OCHO-
Be npuHIUoB XACCII *

52 | COanaHcupOBaHHas CHCTeMa  IIOKas3arejen [K-7 VYcTHbIHN onpoc

(CIII). Ompenenenne 0a30BOTO HAIpPaBICHUS




Pa3BUTUA OpTraHU3alun

53

COanancupoBaHHAas CHCTEMa TTOKazaTesei
Ha6op u orbop 1meneii, MEpOTIPUATHS TI0 pea-
mm3anuu nenedt. Ctpaternueckue kaptol. Kac-
KaJIMpOBaHUE LICIICH.

[K-7

YcTHBIM onpoc

54

COanancupoBaHHAas CHCTEMa TToKazaTesei
PazpaboTka 6a30BOr0 HampaBlIeHUS Pa3BUTHS
opranuzanuu. SWOT-ananu3

[K-7

YcTHBIN onpoc

55

Bepesxxnmusoe npoussojacteo [loxcucremer Kan-
Oan, 5S, K03 dueHT 100aBICHNS ICHHOCTH
B IpolIecce MPOM3BOJICTRA.

[K-7

VYeTHBI onpoc

56

BepesxxnmuBoe mpoussonacteo. Cucrema Oepex-
nmBoe npou3BoacTBo (BII). Tepmunsbl, onpemne-
JIEHUs1, 00IIre TOJIOKCHMS. 3aqaui U TIPUHITH-
Bl CUCTEMEL.

[K-7

VYeTHBI onpoc

57

bepexxnuBoe npousBoactso Iloncucremsr Kaii-
3eH-0mmm, [loka-®doke, bricTpas mepeHamamka
000pyTOBaHMsL.

[K-7

VYernsriit onpoc. CamocTosi-
TenbHas padoTa.

58

Meroponorus «lllects Curmy». OnieHka Bapua-
OenmpHOCTH TIporieccoB. OmpenereHne WHAEKCA
CTaOMIHPHOCTH IpOIIEcca.

MK-7

VYeTHBI onpoc

59

Merononorus  «lllects Curm». TepMunsi,
onpeencHus. 3a1a4uu U TPUHIIAITB CUCTEMBI.

MK-7

VYeTHBI onpoc

60

Meroponorus «ecte Curm». Ilopsgok u
3Talbl OpraHu3aury paboThl B paMKax CHUCTE-
MBI.

[K-7

VYeTHbI# onpoc

61

Cucrema ynpasienust «20 KITrouein».
TepmuHBI, ompeneneHus, METH W TPUHITUATBI
CUCTEMBI.

MK-7

VYeTHBI onpoc

62

Metononorusi Peumxunupunra. OOmmme 1o-
JioxeHus. [lenu, NpuHIMIBI TOJCUCTEMBI.

MK-7

VYeTHBI onpoc

63

Metononorusi benumapkunra. OOmme moio-
JKE€HUs1. 3aJ1a4d ¥ IPUHLHUIIBI IOACUCTEMBI.

[K-7

VYceTHsIl onpoc

64

Hao Toiiora. Ilpumenenne npunuunos III-IV B
OpraHu3aluy.

[K-7

VYeTHBI onpoc

65

[Ipumenenne npuHIMNOB PenHXWHUpUHra u
BenumapkuHra B NpakTHYECKOH IesSTeIbHOCTH
OpraHH3alNY.

[K-7

VYceTHsIl onpoc

66

«20 xIr0Yeity - KaKk MHTETPUPOBAaHHAS CHCTEMA.

[K-7

YcTHBI onpoc

67

Hao Toiiota. Pa3paboTka mporpaMMbl U TIpO-
BEICHUE ayIuTa OpraHU3alli Ha COOTBETCTBHE
nostoxeHussM mpuHimnos V- VII Tao Toiora.

[K-7

VYceTHsIl onpoc

68

«20 xmmoueity. Pa3paboTka mporpaMmsbl U MIpo-
BEJICHUE ayIuTa OpraHu3ali Ha COOTBETCTBHE
KpuTepusM cucteMbl 20 KIro4ei.

[K-7

VYeTHBI onpoc

69

Cucrema ynpasnenus [lao Toiora. [TpuHIHIIGI
I-1I B opranmuszauuu.

[K-7

VYeTHBI onpoc

70

Hao Totiora. Ilpumenenne npunnumna XIII B
OpraHu3aluu.

[K-7

YcTHbIH onpoc

71

Hao Totiota. Pa3paboTka mporpaMMmbl U TpO-
BEJICHHUE ayIUTa OPraHU3alK HA COOTBETCTBHE
nosioxkeHusAM npuHimnos [-1V [lao TodoTa.

[K-7

VYeTHbIi onpoc

72

Hrorosoe 3ansarue. Jlao Toitora. Pazpaborka
MpOTrpaMMbl M TIPOBEJCHUE ayjJuTa OpraHu3a-
uun Ha coorBercTBue npuHuunaMm XIII-XIV
Hao Toiiora.

[K-7

VYerasiit onpoc. Jlokina.
TectupoBanue

73

Kypcosas pabora

IK-7

3amnura paboThl




Onucanue nokaszareJsieil 1 KpUuTepueB OlleHMBAHUA KOMIIeTEHUM I 1O JUCHUIIMHE
«Pa3paboTka cucTem ynpapiieHUs] KAUeCTBOM NMPOU3BOACTBEHHO - TEXHOJIOT Y e-
CKHMX CHCTEeM» HA Pa3JIMYHBIX 3TANaX UX (POPMUPOBAHNS, ONMUCAHUE IKAJ OLEeHU-

BaHUA
Tabnuua 4
Kon xomne- | Wngukaro- ITokazarenu ¥ KpUTEPUHU OLICHUBAHUS PE3YJIbTATOB 00YUYECHUS
TEHIIUH, 3Ta- | PBI JOCTU- | HUXKE IIOPOTO- | HOPOrOBBIN ypO- IIPOJBUHYTBHIM | BBICOKMH YpO-
Il OCBOCHUS KEHUS BOT'O YPOBHS BEHb YpOBEHb (XOpO- | BeHb (OTJINY-
KOMIIETEH- KOMIIETEH- | (HEYIOBJIETBO- | (yIOBIETBOPH- 1110) HO)
100701 1807071 PHUTEIIBHO) TEJIHHO)

1 2 3 4 3) 6
[K-7, IK-7.1 oOydaromuiicss | oOyJarouuiics oOydaromuiics | oOyJarommiics
6-7 cemectp | Ilpumensier | He 3HaeT 3HA- | JEMOHCTPHUPYET JNEMOHCTPHUPYET | IEMOHCTPUPY-

HAaIHO- YUTEIBHON 3HAaHUS ~ TOJBKO | 3HAHWE MAaTepH- | €T 3HaHUE Ma-
HaIbHBIA U | 4aCTU po- | OCHOBHOTO MaTe- | alla, He JOMyc- | Tepuajia o
MEXTyHa- IrPaMMHOTO puasia, HO He 3Ha- | KaeT cylie- | CTpYKType
POJIHBIIH MaTepuana, €T JeTalled, J0- | CTBEHHBIX  HE- | HOpMAaTHUBHO-
OTIBIT IO | IUIOXO OpHEH- | MyCKaeT HETOY- | TOYHOCTEH. IPaBOBBIX JO-
pa3paboTke | TUpyeTcs B | HOCTH, JIOMYyCKaeT KYMEHTOB,
W BHEJpe- | MaTepuayie 10 | HETOYHOCTH B PAKTHKU
HUIO CUCTEM | CTPYKTYype dbopMynupoBKax, PUMEHEHUS
VIpaBJICHUS | TEXHUUECKUX | HApyIIaeT JIOTH- MaTepuaia,
KauecTBOM | JOKYMEHTOB, YEeCKyI0 MOCIea0- UCYEPIBIBAIO-
HE 3HAET MpakK- | BaTEIbHOCTh B 1I€ U IOoCIen0-
TUKY TIpUMeE- | U3JIO)KEHUU TIPO- BaTENbHO, YeT-
HEHUS HOpMa- | TpPaMMHOTO MaTe- KO WU JIOTHYHO
TUBHBIX JIOKY- | pHaja. u3jaraeT  Ma-
MEHTOB,  JO- Tepuai, Xopo-
IyCcKaeT cyle- 0 OpHEHTH-
CTBEHHBIC pyercs B Ma-
OIMOKH. Tepuajie,  He
3aTpyaHSAETCS
C OTBETOM IIpH
BUIOU3MEHE-
HUHM 3aJaHUN.
[IK-7.2 Co- | He ymeeT wuc- | B IEJIOM Yychenl- | B 1enom | chopMupo-
CTaBJISIET MOJIb30BaTh HOE, HO HE CH- | yCIIeUIHble, HO | BAHHOE  yMe-
CBOJHBIE HOPMATHUBHBIE | CTEMHOE YyMEHHE | COAeprKallne HUE  YMCHHS
OTYETHl TIO | IOKYMEHTHl Ha | IPOBOJUTH aHa- | OTAEIbHBIC paboTel ¢ Tipa-
aKTyanm3a- | MPaKTHKe, JO- | IM3 HOPMATHUBHO- | MPOOEJBl, yMe- | BOBOH  JIOKY-
MM HAIMO- | IyCKaeT Cylle- | MPaBOBBIX JIOKY- | HUST pabOThl C | MEHTAlUU
HATbHOW W | CTBEHHBIE MEHTOB, HCIOJb- | IPABOBOM  J10- | mpodeccuo-
MEXTyHa- OmMMOKH, He- |3ysd  TeopeThde- | KyMEeHTaluu HAJIGHOW  Jiesi-
POIHOM YBEpEHHO,  C | CKHE 3HaHUS npodeccuo- TEJIbHOCTU
HOpMAaTWB- | OONBIIMMHU 3a- HAJIBHOW  JIes-
HOW  JOKY- | TPYAHEHUSIMHU TETHHOCTHU
MEHTAI[MH B | BBITOHSCT
obnacTtu CaMoCTOsI-
pa3paboTKH, | TETBHYIO  pa-
BHeApeHus | Ooty,  Oouib-
U (QYyHKIU- | IIMHCTBO  3a-
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OHUPOBA- JIaHW#, Tpeay-
HUA CHCTCM | CMOTPCHHBIX
YIPaBJICHUS | IPOTrpaMMOi
KadyC€CTBOM. JUCHUITIINHBI,
HE BBINOJIHEHO

3. TunoBbie KOHTPOJIbHbIE 32JaHUSI UJIH HHBIE MATEPHAJIbI, HEO0OX0UMbIE sl
OLICHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATEeJIbHOCTH,
XapaKTepu3yIuX 3Tanbl GopMHUpPOBaHUS KOMIIETEHIUI B IIpoLecce 0CBOCHUSA
00pa3oBaTeIbHOI MPOrpaMMBbI

3.1. BXoaHO#i KOHTPOJIb

1. OueHka NoATBEPKICHUS KauecTBa TOBAPOB

2. Bunsl 1 hopMBbI MOATBEPKICHUS KayecTBa

3. Mexanu3mbl QyHKIIMOHUPOBAHUS PHIHKA COBEPIIEHHON M HECOBEPIICHHOW KOH-
KypEHLUU.

4. Yto Takoe pbIHOYHBIN MEXaHU3M

5. CTpyKTypa SKOHOMHUYECKUX U3JIEPHKEK.

6. MakposKOHOMUYECKOE PABHOBECHE M MAKPOIKOHOMHYECKAsi HECTAOMILHOCTb.

7. DKOHOMHYECKUMN UK U €ro (a3bl.

8. Uto siBisieTcst OOIIECTBEHHBIM O1arom?

9. BromxeTHbIN AEPUIUT, €r0 MPUIUHBI U CIIOCOOBI TOKPBITHSI.

10. I'ocynapcTBeHHBIN 10T, SKOHOMUYECKUE U COLIMAIIBHBIE MOCIEICTBUS €ro po-
CcTa.

11. TlonsiTst 1 IPUYUHBI UHOISAUN.

12. DxoHOMUYECKHE PYHKIIMU rOCYIapCTBA U UHCTPYMEHTBI TOCYIapCTBEHHOTO pe-
T'yJINPOBAHMS.

13. DBomonus cucteM ynpasienus kadectBoM | u I atarmoB padotsr Teitmopa Llly-
xapra.

14. I stan peBomtoruu. CyTh padotsl b.A. Jly6oBukoBa.

15. Cozpanue cucremsl bull u CIIT.

16. ®unocodus U Teopusi CUCTEM YIpaBIeHUS KauyecTBOM - 14 mpunuumnos J. [le-
MUHTa.

17. Moaenu yrpaBiIeHHUs] KA4E€CTBOM.

18. Konuenuus «Bceobiero ynpasinenus kauectsBom» (TQM).

19. Kpurepun HanmMoHanbHBIX npemMuil B obnactu kadectBa (SAAnonuu, CIIA, Poc-
CHUN).

Bonpoce! BxogHoro koutpoJs (7 cemecTp)

1. CyTb u copepx’aHue MOJUTHUKU B 00JIACTH KaueCTBa.

2. Ha3nauenue u nopsiiok popmMupoBanus 1esei B 00JacTH KayecTna.

3. Conepxanne CTO (mporecca). PykoBOACTBO IO KaYECTBY.

4. Tlopsimok u TpedoBanus K pazpadbotke CTO (mporecc). PykoBoacTBo mo kade-
CTBY.

5. HazoBure o6s3arensHbie nporeaypsl CMK.

11




6. [Topsimok 1 TpeboBaHMs K pa3padOTKe JOKYMEHTAIMU 2-TO YPOBHSI.

7. Iopsimok u TpeboBaHus K pazpaboTke obsi3atenbHbIX npouenyp CMK.
8. [Topsanok u TpedoBanus k paspadorke CTO (TporieccoB) opraHu3aiiym.
9. Uto o3Havaet onpezencHue «[IporeccHbIi MOIX0a B OpraHUu3aIimy.

3.2. lokaaambl

BrinosHenne qaHHOTo BUJla paboT Mo3BOJAEeT ChOPMUPOBATH Y 00YyUYaIOIIErocs
YMEHHS U HaBBIKU PA0OTHI C JIUTEPATYpOM, SIEKTPOHHBIMU 0a3aMu JaHHBIX, TOMCKA
NEePCIEKTUBHBIX HAMIPABICHUHN JJIsl HAYYHBIX UCCIEeOBAHUM, 0()OpMIICHUS JOKIIAO0B.

KpurepusiMmu onieHHBaHUS JO0KIIala SBISIOTCS MTyOHMHA pa3paOOTKU TEMBI U pa-
BUJILHOCTH OPOpPMIICHUSI.

Hoxnan — myOau4yHOe COOOIIeHHEe, MPEeICTaBIsoNIee coO00i pa3BepHyTOE U3JIO0-
KEHUE Ha ONPENIENICHHYIO TEMY, BUJ CAMOCTOSTEILHON paboThl, KOTOPHIA HCIIOIb3YyeT-
Cs B YUEOHBIX U BHEAYJUTOPHBIX 3aHATHUSIX U CIOCOOCTBYET (hOPMUPOBAHUIO HABBIKOB
HCCIIEIOBATENbCKOM paboThl, paclIupseT MO3HABATEIbHBIE HHTEPECH], IPUYYAECT KPUTH-
YECKU MBICIUTh. UTOOBI BBICTYIUICHUE ObUIO YAAYHBIM, OHO JIOJDKHO XOPOIIIO BOCHIPH-
HUMAThCS Ha CIyX, OBITh MHTEPECHBIM JJIsi ciymiaresieid. [Ipyu BBICTYIJIEHUU TIPUBET-
CTBYETCS aKTUBHOE MCIIOJIb30BAHUE MYJIbTUMEAUNHOTO COMPOBOXKICHUS JT0KIana (Tpe-
3eHTallMs, BUICOPOJIMKY, ayaro3anucu). [IpenogaBarens, NpakTUKYIOMUNA Takyro Gop-
My OTYETHOCTH, 3apaHee MpejiaraeT ClUCcOK TeM JOKJIAJ0B ISl MOATOTOBKU 00yYaro-
muxcs. [lpu moaroroBke okiana, B OTIMYUE OT JIPYTUX BUIOB CTYJIEHYECKHUX pabdoT,
MOXET HCIOJIb30BAaThCsl METOJl KOJUIEKTUBHOTO TBOpYecTBa. lIpemomaBarens MOKET
JaTh TEMY Cpa3y HECKOJIBKUM OOYYaIOIIMMCSI OJHOM TPYMIIbI, UCIIOJIB30BaTh METO/ J0-
KJIaq9uKa U onmoHeHTa. OOydJaroniecss MOTyT MOATOTOBHUTH JIBa BBICTYIUJICHUSI C TIPO-
TUBOMOJIOKHBIMU TOYKAMHU 3PEHHSI U YCTPOUTH AUCKyccuio. [locie BBICTYIIEHHS N10-
KJIAIYMK U COJIOKJIaTYUK, €CIIM TAKOBOM UMEETCS, I0JHKHBI OTBETUTh Ha BOIPOCHI CIY-
IaTesiei.

JlokJan mo 1aHHOM mporpamMe MpeaycCMOTPEH B YCTHOM dopme.

JTansl NOATOTOBKH A0KJIA/1A:

1. Onpenenenue uenu Aokiaana (MHPOPMUPOBATH,00bIACHUTH, OOCYIUTh YTO-TO
(npobniemy, peleHne, CUTYaluo UT.M.), COPOCUTh COBETA U T.I1.).

2. IloxpGop st moKjIaga HEOOXOAMMOTO MaTepuaia U3JIUTEPaTypHBIX UCTOUYHH-
KOB.

3. CocraBnenue TuiaHa JOKJaaa, pacupeeeHuecoOpaHHoro MaTepuaia B He00-
XOJIUMOM JJOTHUECKONIIOCIIE0BATEILHOCTH.

4. BeicTyruieHUE C TOKIIAJIOM Tepe]] ayIMTOpUe B YCTHOU (opMme.

Pexomenmyemas TeMaTrKa TOKJIA0B O TUCIUIIIIMHE TPUBEICHA B TaOIHIIE .

Ta0mnuma 5
TeMbl 10KI2/10B, peKOMeHAyeMble K HAMUCAHUIO IPH U3YYeHHHU AUcHHILINHBI «Pa3padoTka cu-
cTEM praB.]]eHl/lﬂ Ka4dyeCTBOM IIpOI/I3BOZICTBeHHO - TEXHOJOI'NYECKHUX CUCTEM»

Ne TeMbl DOKIIAI0B
/1
1 00630p cTaHIAPTH3AIMHN CUCTEM MEHEDKMEHTA - JTYYIINX MPAKTUK MEHEHKMEHTA.
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Hogoe B crangaptax ISO cepuu 9000.

MeTozp! YCTaHOBJIEHUS! KOMMYHUKAIIMK B CUCTEME MEHEDKMEHTA KaueCTBa.

MeTtoapl uaeHTHGUKAITIN TPeOOBaHUN TOTPEOUTENICH.

MeToap! onpeenieH st yA0BICTBOPEHHOCTH MOTpeOuTeNei B CHCTEME MEHEDKMEHTa Ka-
YecTBa.

KiroueBbie moka3zateny 3p()EeKTHBHOCTH B MEHEDKMEHTE KaueCTBa.

Cucrema cbamaHCHPOBAaHHBIX MTOKa3aTeNeH B MEHEDKMEHTE KauecTBa.

beHumMapKuHT B MEHEIPKMEHTE KauecTBa.

MoTtuBamus B MEHEPKMEHTE KaueCTBa U BOBJICUCHHUE TIEPCOHAJIA B PUHSTHE YIPaBJICH-
YECKUX PEIICHUH.

10 | MapkeTHHT B cUCTEeME MEHEKMEHTA KaueCTBa.

gl

OO

3.3.IlpakTnyeckne3aHsITUSA

TeMatnka MpakKTUUYECKUX 3aHATUN yCTaHABIMBAETCS B COOTBETCTBUU C YUEOHBIM
MJIAHOM T10 HAIIPaBJICHUIO TOATOTOBKHM HarpasieHuio 27.03.02 YnpaBineHnne kauecTBOM
U TIpOorpaMMON TUCHUIUIUHBI «Pa3paboTka cucTeM yrpaBlieHHs] KaueCTBOM MPOU3BOJI-
CTBEHHO - TEXHOJIOTMYECKUX CHUCTEM», & TAK’K€ B COOTBETCTBUU C HaBBIKAMU, KOTOPbIC
HEOOXOJIMMO TMOJYyYUTh B XOJI€ OBJIAJICHUS JAHHOW AUCHUILIMHOM, B COOTBETCTBUU C
(hopMUPYIOITUMHUCS KOMIIETCHIIUSIMU B TIPOLIECCE OBJAJICHUS JUCIUIUIMHON, a TakXKe B
COOTBETCTBUM C TEMATUKOM JIEKIIUH.

CtpykTypa, 11eJb U MOPSIOK BBITIOJHEHUS pa0OT MPEACTABICHBI B METOAMYECKIX
yKa3aHUsIX Mo AUCHUIUIMHE «Pa3paboTka cHUCTEM YIIpaBICHUS KAueCTBOM ITPOU3BOJI-
CTBEHHO - TEXHOJIOTUYECKUX CUCTEM).

[lepeueHb TeM NPAKTUYECKUX 3aHATHIA:

Tema 1. Cuctembl MeHeIKMEHTa KauecTBa PaspaboTka miaHa rpaduka moaro-
ToBKMU U BHenpeHuss CMK B opranuzanumu.

Tema 2. CUCTEMBI MEHEDKMEHTA KaueCTBa

Tema 3. Pa3zpaboTka murana rpaduka noarotosku u Bueapenns CMK B opranusza-
UM,

Tema 4. Cuctembl MeHeIKMeHTa KaudecTBa Pazpaborka moxymenTtanuu «Pyko-
BOJICTBO IO KauecTBY». Pa3nensr 4-6.

Tema 5. Cuctembl MeHeKMeHTa KauecTBa Pa3paborka noxymentanuu. Ilpuno-
xeHus K PK.

Tema 6. Matpuna orBerctBeHHOCTH. [lepedens u nanamadT mporeccos.

Tema 7. Cuctembl MeHepkMeHTa KkadectBa Pazpabotrka CTO (mporemypsn)
«YnpaBneHue JoKkyMeHTaiuen». Pazaenst 1-4.

Tema 8. Cuctemsr MeHemxmeHnTa kadectBa Pazpabotrka CTO. Ilpouemypa
«Ympanenue 3anucsimMu». Pazaenst 1-4.

Tema 9. Cuctemsr MmeHemxmeHnTa kadectBa Pazpabotrka CTO. Ilpouemypa
«Ynpasnenue 3anucamuy. Paznenst 1-4.

Tema 10. Cucrembl MeHemxkMmeHTa kadecTBa Paspabotka CTO. Ilpouenypa
«YTpaBjieHHE HECOOTBETCTBYIOMIEH MPOAyKIHe» (pa3aeinl 1-4).

Tema 11. Cucremsl MeHemxMeHTa kadecTtBa Paspabotka CTO (mpouemnypa)
«KoppekTupyrorue aeicTBus» (pa3aeist 1-4).

Tema 12. Cucrembl MeHexkMeHTa KadecTtBa Paspabotka CTO (mpouenypa)
«Koppexrupyroiue aerctBus» (paszaeinst 1-4).
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Tema 13. Cucrembl MeHexMeHTa KadecTtBa Paspabotka CTO (mporuemypa)
«[Ipenynpexnatomme aedcTBus» (pasaeinst 1-4).

Tema 14. Cuctembl MeHemkMeHTa kadecTBa Pazpabotrka CTO (mpormemypa).
Aymut (paznenst 14).

Tema 15. Cucrembl MeHemkMeHTa kadecTBa Pazpaborka CTO (mpouexmypa).
Aymut (paznenst 14).

Tewma 16. Cuctemsl MmeHepkMeHTa KadecTBa [Iporeccubrit mogxon B CMK

Tema 17. Cuctempl MeHemKMeHTa KadecTBa Paszpaborka CTO (mpomecc) «Map-
KETHHTOBBIE HcciieioBaHus». COCTaBICHUE KapThI MpoIiecca.

Tema 18. Cucrempl mMeHemkMmenTa kadectBa Tema 19. Pazpaborka CTO (mpo-
necc) «MapkeTHHTOBbIe HcciieoBanus»y. CocTaBICHUE KapThI ITpoIiecca.

Tewma 20. Cuctemsl MeHexMeHTa kKadectBa Paspadorka CTO (mporecc). Paspa-
0oTKa poAyKIuH (pa3aenst 1-4).

Tema 21. Cuctembl MmeHemxkMeHTa KaduectBa Pa3zpaborka CTO (mpouecc). 3akyr-
ku (pasaenst 1-4).

Tema 22. Cuctembl MeHeKMeHTa kauecTBa [lopsiok u TpeboBaHust pa3paboTKu
CTO (mmpotieccoB ynpaBieHHUs ).

Tema 23. Cucremsl MeHeDKMeHTa kadyecTBa Paspaborka CTO (mporecc). [Ipous-
BOJICTBO MPOAYKIUH (pa3aeisl 1-4).

Tema 24. Cuctembl MeHeKMeHTa KadecTBa Pa3zpaborka CTO (mporecc). Ympas-
neane CMK (paznensr 1-4).

Tewma 25. Cuctempl MEHEHDKMEHTA KauecTBa

[Topsinok u TpeboBanus k paspadbotke CTO BcomoraTenbHbIX (MOAIEPKUBAIO-
11X ) MPOIIECCOB

Tema 26. Cuctembl MEHEHDKMEHTA KaueCTBa

Pazpabotka CTO (mporuecc). YnpaiieHue pecypcamu opranuzanuu (pasaenst 2-4

3.4. CodecenoBanue

CobeceoBanue TMPEACTaBISIET COOOM CPEJICTBO KOHTPOJIS, OPTaHM30BAHHOE Kak
crienMalibHas Oecesa mpernojaBarelis ¢ 0OyJaroluMcs Ha TeMbl, CBS3aHHBIC C U3ydae-
MOM JTUCITUILIMHOM, U pacCUYMTAaHHOE Ha BBIACHEHHE 00beMa 3HaHUN 00yJaromerocs mo
OTIPENICIICHHOMY pa3Jielly, TeMe UiIu mpodiieMe.

IIpuMepHBIN nepevYeHb TeM AJ1 codece0BaHUSs

CucremMa KOMIUIEKCHOTO yIipaBiieHus kadecTBoM K. McukaBbl
DKOHOMUYECKHUH oaxo K obecnieueHuto kauectna Jx. [xypana

[Tonxon «nyneBwix nedexroy . Kpocou

Cucrema BceoO1iero KOHTpoJs kadectBa A. deirendbayma

OcHOBHBIE TOCTHKCHHSI OTEUECTBEHHOM IIKOJIBI YIIPABIICHUSI KA4€CTBOM
Cucrema 6e3nedextnoro uzrotonienus npoaykmuu (BUII)

Cucrema «KauecTBo, HaAEKHOCTB, pecypc ¢ nepBbix uzaenuiny (KAHAPCIIN)
CucreMa Hay4HOI OpraHU3alMy Tpy1a 1o yBenuueHuro motopecypca (HOPM)
. Cucrema 6e3aedexrroro tpyna (CBT)

10 Komnexcnas cucrema yrnpaienus kauectBoM npoaykiuu (KC YKII)

CoNoaRrwWdE
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11.Bceobmiee ynpapienue kauectBoMm (TQM)

3.5. IIncbMeHHBII onpoc

[IuceMenHbIN Onpoc No aucuuIiinHe «Pa3paboTka CUCTEM YIpaBlieHHs Kade-
CTBOM MNPOU3BOACTBEHHO - TEXHOJIOTMYECKHX CHCTEM» IIPOBOAMUTCSA HA CIEAYIOLIMX
JTanax:

- BXOJHOM KOHTpOJIE;

- [IPY BBIIIOJIHEHUH OTYETA IO MPAKTUYECKON padoTe.

- IIPY TECTUPOBAHUM B KOHIIE, ITOCJIE IOJHOTO Kypca U3yYEHUs JUCLHUIIINHBI.

[{enpro IpOBENEHUS TIMCBMEHHOTO ONPOCa SIBISETCS KOHTPOJIb BJIAJICHUS, YCBOE-
HUSl MaTepuaja ayIuTOPHBIX 3aHATHI U MIPOBEIECHUE «OOPATHOM CBA3M» MEXKIY Mperno-
naBaTesieM U oOydaeMbIMH. Ha mpakTudyeckoMm 3aHSATHM, T€ MPOrpaMMON MPerycMOT-
PEHO IIPOBEAEHNE MUCBMEHHOTO orpoca otBoauTcs 10-15 MuHYT Ha ero npoBeneHUeE.

3.6. TectupoBaHue

[To aucuunnubae «Pa3zpaboTka cHUCTEM YIIpaBJICHUS KaueCTBOM MPOU3BOJCTBEH-
HO-T€XHOJIOTMYECKUX CHUCTEM» MPEAYCMOTPEHO MPOBEICHUE MUCHbMEHHOTO TECTUPOBA-
HUSL.

IIncbMeHHOe TeCTUPOBAHUE.

[IuchMeHHOE TECTHUPOBAHHME pacCMaTPHUBAETCS KaK PyOEKHBIM KOHTPOJIb yCIeBa-
€MOCTH U TMPOBOJUTCS MOCJE U3YYEHUS OMPEACICHHOro pasjeia JUCHUIUIMHBI (BXO-
HON KOHTPOJIb) U PE3YJIbTaThl TECTUPOBAHUS YIUTHIBAIOTCS MPHU IMPOBEICHUH ITPOMEXKY-
TOYHOM aTTECTalIUU.

BapuaHTt TecTOBOIO 3a1aHUsA

4 CKOJIBKHUX IIPUHIOUIIAX OCHOBAHA UACO0JI0T U BCCOﬁlJ.[eFO yl]paBJIeHI/lﬂ?

@OO\]CDE

1
1
2
3
4
2. CKOJBbKO OCHOBHBIX COCTABJSIIONINX BCEOOLIEro YyNpaBJieHUS Kaue-
crBoM(TQM)...

1.3
2.4
3.5
.6

4

3. Metoa ¥ BUABI AeATEJbHOCTH ONEPATUBHOIO XapakKrepa, UCNOJIb3yeMble
JJISI BBINIOJIHEHUS TPeOOBAHUM K Ka4eCTBY...

1. KonTposp kauecTBa

2. Ilonutnka B 00J1aCTH KayecTBa
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3.I1l1annpoBHUE KauecTBa

4.YnyumeHne KauecTBa

4. OcHOBHbIC HATIPABJICHUS U eI OPraHU3AlUM B 00J1aCTH KayecTBa, 0¢u-
HHMAJBHO C(POPMYJIUPOBAHHBIE BHICIIMM PYKOBOACTBOM...

1.KoHTponb kauecTBa

2.IlonuTHka B 00J1acTH KavyecTBa

3.1InaHupBOaHnEe KayecTBa

4.Y nyuieHue KauecTBa

5. [lesiTeJIbHOCTb, YCTAHABJIUBAIONIASA 1eJU M TPeOOBAHUSI K KAa4eCTBY M
NPUMEHEHHIO )JIEMEHTOB CHCTeMbI KauecTBa

1. KonTposs kayecTBa

2. Ilonutuka B 00J1aCTH KauecTBa

3.1InaHupBOaHnEe KavyecTBa

4.Y nyuieHue KauecTBa

6. MeponpusTisi BHYyTPU OPraHN3alHMN ¢ HeJbI0 MOBbIIICHUS 3(P(PEeKTUBHO-
CTH MJIM Pe3yJIbTATHBHOCTH [IeATEJIbHOCTH M MPOLECCOB /ISl MOJYYCeHUSI BHITO/bI
KaK ISl OPTAaHU3ALMHU, TAK H [UIS ee NoTpeduTe e

1. KoHTpoJip kauecTBa

2. [TonuTuka B 06J1acTH KauecTBa

3.1InaHnpoBaHuEe KavyecTBa

4. Y ny4diieHue KkauecTBa

7. Kosiu4ecTBO NPUHIMIIOB KaYeCTBA yIIpaBJeHus: 10KTOpa JleMuHra

1.12

2.14

3.16

4.18

8. Xapakrepucruka cucremnl kauectsa BUIL...

1.HayuHas opranuzanus Tpyaa no yBeIn4eHUI0 MOTOPECYPCOB

2.KauecTBO, HaJIE)KHOCTh, PECYPC C EPBBIX U3AETUN

3.Cuctema 6e31edeKTHOTO Tpyaa

4. besnedexTHOE U3rOTOBICHUE TPOIYKITUU

9. Xapakrepucruka cucrembl kauecrsa CBbT...

1.HayuyHnas opranusanus Tpyaa o yBeJIMYEHUI0 MOTOPECYPCOB

2.KauecTBO, HaIE)KHOCTD, PECYPC C MEPBBIX U3ICIUI

3.Cucrema 6e31edeKTHOrO Tpyaa

4. beznedexTHOE U3rOTOBIECHUE MPOAYKIIUU

10. Xapakrepucruka cucrembl kayectsa KAHAPCIIN...

1.Hayunas opranuzanus Tpy/ia 1o yBeJIMYEHUI0 MOTOPECYPCOB

2.KauecTBO, HaIE)KHOCTh, PECYPC C EPBBIX U3IAEITUI

3.Cucrema 6e31edeKTHOTO Tpyaa

4. beznedexTHOE U3rOTOBICHUE MPOIYKITUU

11. Xapakrepuctuka cucrembl kayecrea HOPM...

1. HayuHast opranuzanus Tpya no yBeJIn4eHUI0 MOTOPECYPCOB

2.KauecTBO, HaJIE)KHOCTh, PECYPC C MEPBBIX U3IAECITUI

3.Cuctema 6e31edeKTHOTO Tpyaa

4. beznedexTHOE U3rOTOBIECHUE POAYKIIUU
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12. Kosin4ecTBO 3TANOB BHEAPEHUS CTATHYECKUX METOI0B...

1.7

2.3

3.9

4.10

13. Ceprudukanus NnpoayKuMHu...

1. JleiicTBHe TpeTheil CTOPOHBI (OpraHa Mo CepTH(PHUKAIIH), UACHTUPHUIIMPOBAH-
Has OPOAYKUHUS COOTBETCTBYET KOHKPETHO CTaHIAPTy WJIH APYroMy HOPMAaTUBHOMY
JOKYMEHTY.

2. Ceprudukanus, BBOJUMAas B KauyeCTBE HEOOXOJUMOTO YCIOBHUS pealli3aluu
NPOJYKUHUH Ha TEPPUTOPHHM KAKOW-IMOO CTpaHbl ISl KCIOJNb30BAHUA IO MNPSIMOMY
Ha3HAYEHUIO.

3.Ceprudukanus MpoayKIUN BIUSIONIEH HAa OE30MaCHOCTh U OXpaHy OKPYXKalo-
e cpenpl, 00s13aTenbHOE TpeboBaHue 3akoHa «O 3aluTe npaB NOTPeOUTENED.

14. Obs3aTenbHas cepTuUKanus..

1. [elicTBUE TpeThell CTOPOHBI (OpraHa Mo cepTudUKaImm), uIeHTUPUIIMpPoBaH-
Hasg OPOAYKLHUS COOTBETCTBYET KOHKPETHO CTaHIAApPTy WIH APYIOMY HOPMAaTUBHOMY
JOKYMEHTY.

2. Cepru¢ukanus, BBOJUMAas B KauecTBE HEOOXOJUMOIO YCIIOBUS pealli3aluu
MPOJYKUHUHA Ha TEPPUTOPHHM KAKOW-IMOO CTpaHbl JJIsl KCIOJNb30BAHUA 1O MNPSIMOMY
HA3HAYEHUIO.

3.Ceprudukanys NpoAyKIMU BIUSIOIEH Ha O0€30MIaCHOCTh U OXpaHy OKpYyXKaro-
nieil cpenipl, 00s13aTenbHOe TpeboBaHue 3akoHa «O 3amuTe npaB NOTPEOUTENEH.

15. AyauT npoBoauTCS OPpraHu3anye 1Jis CBOUX COOCTBEHHBIX LieJieil, HO B
APYroi OpraHu3aumu..

1. Aynut TpeTbel CTOPOHBI

2. Aynut BTOpO# CTOPOHBI

3. AyauT niepBoil CTOPOHBI

16. ®yHKUMHU: KA4YeCTBO HOBBIX Pa3pal0TOK, CPOKH UX OCBOCHHUS U KOHKY-
PEHTOCIOCOOHOCTH AaBTOMOOMJICIA. ..

1./lemaprameHTa pa3BUTHSI.

2.[lenapramenTa paboThI C IEPCOHAIOM.

3.[lenapTameHTa 5KOHOMUKH ¥ (PUHAHCOB.

4. Jlupexuus no Mpou3BOJICTBY.

17. ®yHKIUN: CHUKEHHE 3aTPAT M3-32 HU3KOI0 KayecTBAa HM3rOTOBJICHMS,
CTA0MIbHBINA BBINYCK NMPOAYKLIHMH, COOTBETCTBYIOLIEH YCTAHOBJICEHHBIM TpedoOBa-
HUSM...

1. Kommepueckast qupekuus.

2. lenapTameHTa paboThl C IEPCOHATIOM.

3. lenapTameHTa S5KOHOMHUKH U (PUHAHCOB.

4. Jlupexuus no Mpou3BOJICTBY.

18. dyHkuMHU: co3AaHHE CHMCTEM MOTHBALMHU TPYyAa, KA4ecTBO 00C/IyKHUBa-
HMS IIPH NMPOAAXKe U MOCJIe MPOJAK. ..

1. KomMepueckasi JupeKIus.

2. lenaptameHTa pabOThI C IEPCOHAIIOM.

3. JlenaprameHTa SKOHOMHUKH U (PUHAHCOB.
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4. Jlupexuus 1o Npou3BOJICTBY.

19. ®yHKkuuM: NMOCTOSIHHOE MOBbINICHHE KBAJTH(PUKAIIUN NTEPCOHAA U 00J1a-
CTH YNPABJICHHS] KA4eCTBOM, CO3JJaHHE CHCTEMbl COIHAJIbHO-IICHXO0JOTHYECKONH U
MOPAJIbHOI MOTHBAIMHU MEPCOHAJIA K KAYeCTBEHHOMY TPYAY...

1. Kommepueckast TupeKiusl.

2. lenapTameHTa pabOThl C IEPCOHATIOM.

3.[lenapTameHTa 3KOHOMUKHU U (PUHAHCOB.

4. lupexuust no mpou3BOJACTBY.

20. ®yukuuu: odecnevyeHne Ka4ecTBa NMOCTABOK, YCTAHABIUBAET NpeaNpus-
THUS1, CIOCOOHBbIE 00ecIeYnuTh HEOOX0AMMbIii YPOBEHb Ka4€eCTBAa MOCTABOK. ..

1. Kommepueckas qupexnusi.

2. JlemaptamenTa pabOTHI C IEPCOHATIOM.

3.[lenapTameHTa 3KOHOMUKHU U (PUHAHCOB.

4. Jlupexuus 1o Npou3BOJICTBY.

21. YTo nOHUMAETCH KAK «IO0AX0] K PYKOBO/JCTBY OPraHU3aluei, HaleJIeH-
HbIIl HA KAa4eCTBO, OCHOBAHHBbIN HA YYAaCTHH BCEX €€ YJICHOB U HANPABJICHHBIN HA
AOCTHKEHHE 0JITOCPOYHOrO ycmexa ...»?

1. MEHEHKMEHT KauecTBa;
2. oOecreueHne KauyecTna;
3. TOTAJIBHBINA MEHEIHKMEHT KaueCTBA.

22. YTo noHUMAETCS KAK «PeaKkuus NoTpeduTe/ I HA KAa4eCTBO MOCTaBJIfAe-
MBIX pecypcoB»?

1. oOpaTHasi CBA3b;
2. npsiMasi CBSI3b;
3. CUJIbHAs CBA3b.

23. Kakoii ¢gopmoii 3HAHUS NPEACTABJIACTCS TO, YTO «IIPOAYKLIMS UMeeT
JKM3HEHHBbII IUKJI, B B¢ HEKOTOPOil M0C/IeI0BATEJIbHOCTH B3aNMOCBSI3aHHbBIX
MPOLECCOB,-...» 7

1. TIPUHIIHNIT,
2. TUIIOTE3a;
3. KOHIICIIIIHS.

24. B kakoM g10KyMeHTe ¢pOpMyJTHMPOBAHA KOHUENIMS: «IPOAYKIIMS UMeeT
“KM3HEHHBbII UK/ B BH/e HEKOTOPOIi MOC/1e10BATEJIbHOCTH B3aUMOCBSI3aHHbBIX
NPOLECCOB, ...»?

1. 1ISO 9000-94;

2. ISO 9000-2000;

3. I'OCT 15467-79.

25. C kaKoro npouecca HAaYMHAETCH KU3HEHHbI IMKJI BHOBb CO31aBaeMOM

NPOAYKIMH?
1. MApKETHHT;
2. TE€XHOJIOTMYECKasi MOATOTOBKA MPOU3BOJICTBA;
3. MPOEKTHUPOBAHUE.
26. Kakum npoueccom 3aBepumiaercs *KU3HEHHbIN MUKJ NPOAYKIIUN?
1. XpaHEHUE U YIIaKOBKA,
2. YTUIN3ALUS;
3. TEXHUYECKOE 00CITYKUBAHUE U HKCILTyaTalHsl.
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27. Y10 NOHUMAETCH KAK «IKCIEPUMEHTAIbHOE ONpeae/ieHre KOJINYeCTBeH-
HBIX M Ka4YeCTBEHHBIX MOKAa3aTejeil CBOMCTB 00beKTAa KaK pe3yJbTaTa Bo3/Aei-
CTBHUS HA HEr0 Pa3jIMYHbIX CPEACTB U YCJIOBHMA?

1. KOHTPOJIb KaueCcTBa;
2. HCIIBITAHUE;
3. AKCIEPTHU3A.

28. K KaKOMY BUAY KOHTPOJSA OTHOCAT «KKOHTPOJb NPOAYKIIUH IMMOCTAaBIIIUKA,
HOCTyHalOHleﬁ K HOTpeﬁl/ITeJIIO HJIA 3aKa3YUKY U npenHasnaquHOﬁ AJIA UCIIOJIb-
30BaHHUA HA CTAIMH U3I0TOBJICHUHA, PEMOHTA IINT IKCIIyaTallUN l'[pO)IyKIII/II/I?

1. OIEPALIMOHHBIN:
2. BXOJIHOH;
3. MIPUEMOYHBIN.

29. K xakoMy BHY KOHTPOJIA OTHOCAT «IePUOANYECKUI 0TOOP MPod AJist
aHAJIM3a WM NEePUOAUYECKH BBINOJTHAEMO0E HEKOTOPOE KOJIUYeCTBO U3MEePEeHUl
NoKa3artejiel KauecTsa nNpoayKuuu?

1. CILIOIIHOM;
2. WHCIIEKIIMOHHBIN;
3. BBIOOPOYHBIH.

30. K kakoMy BHAYy KOHTPOJISI OTHOCAT «KOHTPOJIb, OCYLIECTBJISIEMbIH C
NPUMEHEeHUEM CPeICTB U3MepPeHus»?

1. OpPraHOJENTUYECKUM;
2.  PETUCTPAllMOHHBIN;
3. U3MEPHUTEIbHBIN.

3.7. KypcoBasipabora

Bb160p TeMbI KypcOBOi pabOThI — OTBETCTBEHHBIN 3TAIl B U3yUYEHUHN JUCHUIIINHBI
«Pa3paboTka cucTeM yImpaBieHUS KauyeCTBOM IPOU3BOACTBEHHO - TEXHOJOTMYECKHX
cuctem». IIpyu 3TOM TOJKHBI OBITH YYTEHBI HE TOJBKO JIMYHbIE HAKJIOHHOCTH 00YyYaro-
HIErocsi, HO U aKTyaJIbHOCTh BHIOPAaHHOW TE€MbI, BO3MOKHOCTh BBITIOJIHEHUS MPAKTHYE-
CKOM yacTu pabotbl. Huke mpuUBOIUTCS NMPUMEPHBIN MEepeyeHb TEM KYpPCOBBIX paloT.
OOyyaroiyecs UMEIOT MPABO BBIMOIHATh KYpPCOBbIE padOThl M Ha JIPYyrUe€ TEMbI, HO
00513aTEJILHO IO COTJIACOBAHUIO C PYKOBOJUTEIIEM.

Crpykrypa, 1enb, 3a1a4, TpeOOBaHUsA K O()OPMIICHUIO U TOPSAIOK BBINOJIHEHUS
paboThI pescTaBieHbl B METOIMUEeCKNX yKa3aHUsAX JIJIsl BBIITOJIHEHUSI KypCOBOMPAOOTHI
no aucuuiinHe «Pa3paboTka cucTeM yIpaBieHHs KauyeCTBOM MPOU3BOACTBEHHO - T€X-
HOJIOTUYECKUX CUCTEM

Tembl KypcoBbIX padoT

Bb160poYHBIH IPHEMOYHBIM KOHTPOJIb U KaYeCTBO U3MEPEHH.

VYmpasnenue nokymeHTanuein npu paspadorke u BHeapenun CMK.

AyauTt cucTeMbl MEHEPKMEHTA KaueCcTBa, IPOLecca, MPOyKLINH.

[ToaroroBka npeanpuaTus K pa3paboTKe U BHEAPEHUIO CUCTEM MEHEIKMEHTA Kaue-
ctBa (CMK) nHa 6aze MCO 9000-2000.

Hwh e
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5. Pojb 1 OTBETCTBEHHOCTH BBICIIETO PYKOBOCTBA 3a BHeapenne CMK Ha npeanpus-
THUU.

6. Yuactue ynpasieH4eckoro nepconana Bo BHeapenun CMK Ha npeanpustuu.

7. OCHOBHBIE dTAIbl Pa3BUTHS CUCTEM KAa4eCTBA.

8. IpuHuuMIBI 00ECIICYCHUS KAaYeCTBa M yIIPaBJICHHUS KauecTBOM mpoaykimu Opranu-
3allMOHHO-3KOHOMUYECKUE OCHOBBI KBAJIUMETPUHU

3.8.PybeikHbIe KOHTPOJIU
Bomnpocs! py0esxknoro kourpoJisa Ne 1 (6 cemectp)
Bonpocwi, paccmampusaemvie Ha ayOumopHbIX 3aHAMUSX

. CyIIHOCTh KaTErOpUU «Ka4eCTBOY

VYnpaBiieHue Ka4eCTBOM B CUCTEME OOILEro MEHEIKMEHTa

B3anmocBs3p kKauecTBa 1 KOHKYPEHTOCTIOCOOHOCTH.

KauecTBo 1 y10BIETBOPEHHOCTH MOTPEOUTES.

TpeboBanus (1mokazarenn) K 00bEKTaM KauecTBa B OpraHU3alluH.

[TapameTpsl 1 aKTOPHI KaUeCTBA TOBAPOB U YCIYT.

MeHeKMEeHT KauecTBa: CYIIHOCTh H LIEJIH.

KonkypeHTOCTIOCOOHOCT MPOAYKIIMY U MPEANPHUATHS: 3HAYCHHE, TPU3HAKH,

BU/IBI.

9. 3apyOexHbIN OMBIT B 00JIACTH yIPABICHUS KAYECTBOM

10. OTedecTBEHHBIN OMBIT B 00JIACTH YIIPABICHUS KAYECTBOM.

11. SImoHCKKME MOJENH YIIPaBICHUS Ka4eCTBOM.

12. EBporieiickasi MOJI€Ib YIPABICHUSI KAYECTBOM.

13. AmepukaHckasi MOJIETb YIIPABIICHUS KAYECTBOM.

14. 3apy0esxHble MpeMHUH B 00JIaCTH Ka4ecTBa.

15. OTedecTBEeHHBIE MPEMUU B 00JIACTH Ka4u€eCTBA.

16. AkTyanbHBIC IPOOJIEMBI B 00JIACTH YIIPABICHUS KaY€CTBOM Ha POCCUICKUX
TPEATPUATHIX

17.Bceobmee ynpasienue kauecTBoM (TQM): CyliHOCTh ¥ IPUHITUTIBI.

18. CuctemHbIi TOAXOT B MEHEIPKMEHTE KaueCTBa.

19. [uxn PDCA D. [lemunra.

20. ®yHKIMU ypaBICHUS KA4€CTBOM Ha MPEANPUSTHH.

O~NO oD E

BOl’lpOCbl 0151 CAMOCMOSIMENIbHO20 Usyuyenus

CamoorieHKa IesTeTbHOCTH MPEANPUSITHI B 007aCTH Ka4eCTRa.

[{enm coBepiieHCTBOBAHUS Ka4eCTBA MPOIECCOB.

OCHOBHBIE CPEJICTBA YIPABIICHUS] KAYECTBOM.

HoBrble cpencTBa ynpaBlieHUS] KAYECTBOM.

CyIIHOCTh METOJIOB YIIPaBJICHUS KadeCTBOM: 3KOHOMHUYECKHE, aJIMUHUCTpA-
THUBHBIC, TICUXOJIOTHICCKUEC, TEXHOJOTHICCKHUE.

6. Meton pa3BuTus QyHKIIMHM KauyecTBa.

oW E
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1. MCTO,Z[a aHaJIi3a HOCJIG,ZICTBI/Iﬁ U IIPUYKUH OTKA30B.
8. 9KCHCpTHI>Ie MCTOAbI B YIIPABJICHUHN Ka4YCCTBOM.

Bomnpocsl py0esxknoro kourpoJisa Ne 2 (6 cemectp)
Bonpocwi, paccmampusaemvlie Ha ayOumopHbiX 3aHAMUSX

. [IpuHuumel nocTpoeHus cucremMsl MeHekMeHTa kauecTBa (CMK).
B3auMozeiicTBue ¢ NOTPEOUTENIMHA B paMKaX yIIpaBJiICHHUS KaYECTBOM.
Mertoapl coopa nHbOpMAIHH O TTIOBEACHUH MOTPEOUTEICH.
JInepcTBO M COBEPIIEHCTBOBAHHUE B CHCTEME MEHEI)KMEHTA KaueCTBa.
IIponeccHbIl MOAXO0 CUCTEMBI MEHEI)KMEHTA Ka4eCTBA.
MeHemKMEHT B3aMMOOTHOIIICHUH B YITPABICHUN KaUYECTBOM.
OpraHu3alMOHHbIE 3TAIlbl TIOCTPOSHUS] CUCTEMbI MEHE)KMEHTA KaueCTBa.
Onucanue v onTUMHU3ALMS OU3HEC-TIPOLIECCOB HA IPEIIPUITHH.
CepTudukanusi CUCTEMbl MEHEIKMEHTa KaueCTBa.
10 KBanumeTrpuueckrue METOIbl OLICHKH Ka4eCTBA MPOYKIIUH.
11. OcHOBHBIE METO/IbI OLIEHKH KayeCTBa HA MPEANPUATHH.
12. CpencTBa yrpaBieHHs KaueCTBOM Ha MPEIPUITHH.
13. Pa3BepThiBaHuE (PYHKIHIA KaueCTBA: OCHOBHBIC SJIEMEHTHI U METO/IbI.
14. PeuHXUHUPUHT OU3HEC-TIPOLIECCOB B MEHEIX)KMEHTE KaueCTBa.
15. CraTuctuyeckrue METO/Abl YIPaBICHUS KaueCTBOM.
16. CamoorieHKa AeSITETbHOCTH MPEANPHUITHS: CYIIIHOCTh U OCHOBHBIE TaITbI
IIPOBE/ICHHUS.

17. MeTtoapl cCaMOOILICHKU JIEITEIIbHOCTH MPEATPUSITHS.

18. MexayHapoaHas cTaHAapTU3alMs. MeXIyHapOIHBINA CTAaHAAPT HA CUCTEMBI
MEHEI)KMEHTa KaueCTBA.

19. JlokymeHnTansHoe opopmieHne TpeboBaHUM K Ka4eCTBY.

20. PaccmoTpeHHe pe3ysibTaToB IEATEIbHOCTH NPEANPUATHS IO YIPABICHUIO Ka-
YECTBOM.

21. KopniopatuBHas KyJIbTypa U MEHEIPKMEHT KauecTBa.

22. 3aTpathbl Ha Ka4YECTBO, UX Kiaccudukaius. BnusHue kauecTBa Ha MPUOBLITH.

23. UndopmarimonHoe obecrieueHne CUCTeMbl MEHEIKMEHTa KauecTBa.

OCoNoRWNE

BOI’IpOCbl 0151 CAMOCMOSIMENIbHO20 UsyuyerHus

1. 3agauun, perniaeMbie ¢ TOMOIILIO CUCTEMbI MEHEIKMEHTA KaueCcTBa.

2.CtpyKTypa HOPMATUBHBIX JOKYMEHTOB CUCTEMbI MEHEI)KMEHTA KAUECTBA.

3.HazHaueHre HOPMATUBHBIX JOKYMEHTOB CUCTEMbI MEHE/I)KMEHTA KaUECTBA.

4.Tlopsimok pa3pabOTKH HOPMATUBHBIX JOKYMEHTOB CHCTEMbl MEHEIKMEHTA Ka-
YEeCTBaA.

5.0OcHOBHBIE TIOHATHS B 00JIACTU CUCTEMBI YIIPABJICHUS OKPYKAIOMIEH CpeIoi.

6.271€MEHTBI CUCTEMBI YIIPABICHUS OKPYKAIOIIEH CPEeOid.

7.Pa3paboTka v BHEIpEHUE CUCTEMBI YITPABJICHUS OKPYKAIOMIEH CpeIoi.

8.Mojenu coBEepIIEHCTBOBAHUS AEATEIbHOCTH MPEPUATHIA.

9.Ctpykrypa monenu npemuu [IpaBurensctBa PO B o6nacTu kauecTsa.
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CTBY.

Bonpocsl pyoe:knoro kourposisi Ne 3 (6 cemecrtp)
Bonpocuvl, paccmampusaemvlie Ha ayOUMOPHbIX 3AHAMUIX
1. ITopsimox u TpeboBanus k pazpadbotke CTO (mpouecc). PykoBoacTBo mo kaue-

2. HazoBute o6s3arensHble iporieaypsl CMK.

3. [Topsimok u TpeboBanHwMsI K pa3pabOTKe TOKyMEHTAIIUU 2-TO YPOBHSI.

4. Tlopsimok u TpeboBaHUs K pa3padboTke 00s3aTenbHbIX mporeayp CMK.

5. IMopsimok u TpeboBanwms k pazpadbotke CTO (mporieccoB) opraHu3aum.
6.OCHOBHBIE TIOHSATUSI ¥ ONPEICIICHHUS B 00JaCTH YIPaBJICHUS KaueCTBOM: Kaue-

CTBO, Tpe6OBaHI/I$I, YIHPABJICHUC KAYCCTBOM, YIYUHICHHUC KAa4CCTBA, XapaKTCPUCTHUKA Ka-
qycCTBa.

7.00beKThl ympaBieHUs: KauecTBOM. [loHATHE MpoayKiuu Kak pe3ynibTrara mpo-

oecca.

8.CY6T>€KTBI YIIpaBJICHUA KAaYCCTBOM. 3aI/IHT€peCOBaHHBIC CTOPOHBI B YIYUIICHHUHU

ACATCIbHOCTH OpraHru3alliu B oOnactu xaduectBa. [lonsrue opraHmusanuu.

9.IlonsTHE Tpouecca. TUIbI MPOLIECCOB U UX CYIIHOCTb.
10.OcHOBHBIE 3Tanbl Pa3BUTHSI CUCTEM YIIPABJIEHUS KAYECTBOM.
11. CymHOCTh, JOCTOMHCTBA M HEIOCTATKU OTIEIBHBIX 3TAloB (POPMUPOBAHUS

CHUCTCM YIIPABJICHUS Ka4CCTBOM.

12.3apy0OesxkHbIi ONBIT B TPUMEHEHUU CUCTEM YIIPABIIECHUS KAU€CTBOM.
13.01edecTBEHHBIN ONBIT B IPUMEHEHUHU CUCTEM YIIPABIICHUS KAYECTBOM.
14.[leaTebHOCTh MEKAYHAPOAHBIX U POCCUMCKUX OpraHU3alui 10 Ka4yeCTBY.
15.®akTopsl, BIUAIONIME HA KAYECTBO.

16.CymHOCTh CUCTEMHOI'O YIIPABJICHUS KAYECTBOM.

17.0cHoBbI  OOecrieueHUsT KadyecTBa: IMpaBOBas, HOPMATUBHAs, HAy4YHO-
TEXHUYECKasl U OpraHUu3alHOHHAas.

18.Mexnynapoansie cranaaptel UCO cepun 9000 B ynpaBieHUHN Ka4YE€CTBOM.
19.ba3oBble NPUHLINIBI YIPABICHUS] KAYECTBOM.

20.CymHoCTh  MPOLECCHOIO0  NOAXOAAa B YNPABIEHUUM  KAYECTBOM.
21.0OTBETCTBEHHOCTh PYKOBOJACTBA IPY BHEAPEHUU CUCTEM MEHEKMEHTA
KAa4eCTBa.

22.YupaBneHue pecypcamMmu Ipyu CUCTEMHOM YIIPABICHUH Ka4Y€CTBOM.
23.YupaBiieHuE NMpoLeCcCaMy )KM3HEHHOTO IIUKJIa CO3/IaHUs IPOIYKIIUH.

24.Y nydiiieHue KayecTBa MPOAYKIHMHU U ITPOLECCOB.

25.0pranusanus pa3padOTKH CUCTEMbl MEHEIKMEHTA KauyecTBa.

26.OCHOBHBIE 3Tanbl CO3AAHUS CUCTEMbI MEHE)KMEHTA KaueCTBA.

BOl’lpOCbl 07151 CAMOCMOSIMENIbHO20 Usyuyenus

1. CtpykTypa 3aTpar Ha KayecTBO.

2.CyIHOCTh IpeIyIpeIUTEeIbHBIX 3aTPaT Ha Kau4eCTBO.
3.IlonsATue, 11 ¥ 331a91 ayAUTA.

4.Bujpl ayauTa: CyuiHOCTh U Ha3HAYCHHE.
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5.ITopsaok mpoBeeHUsT BHYTPEHHETO ay/InTa KaueCcTBa.
6.ITonsTre 1 HOPMBI TOATBEPIKICHUS COOTBETCTBHSI.
7.IToaroroBka NpeANPHUITHS K CCPTH(PUKALIHH.

8.IlonsiTue u BUIIBI cepTUDUKALIUH.

9.ITopsaok cepTUdHKAIIIA CHCTEM MEHEKMEHTA KauecTBa

Bomnpocsl pyoexknoro kourpoJisa Ne 1 (7 cemectp)
Bonpocvl, paccmampusaemvie na ayoumophvlx 3aHAMUAX

1. Haznauenune u 3agaun CoOanancupoBanHoi cucteMbl okazatenei (CCII).

2.Pa3paboTka 6a3oBoro HampaiieHus opranuzaruu. SWOT-ananus.

3. Pa3zpaboTka, HaOop U BHIOOD 1I€J€i OpraHu3aIuu.

4. TloHaTue U MOCTPOEHUE CTPATETUUECKON KapThl OpraHU3aIiH.

5. [lopsimok u ATamnbl KaCKaIupOBaHUS 1eJIe OpraHu3aIiu.

6. CyTb U IPUHIUIIBI KACKaUPOBAHUS 1I€JIel OpraHu3aIyi.

7. Merononorus «beHuMapKuHry. 3aauu U MPUHITUIIBL.

8.Ilpumenenne mpuUHIMNOB beHuMapKuHTra B IPAKTUYECKOMN I€ITEIbHOCTH.

9.Cucrema ympaBiieHHsl KauecTBOM «20 kirouel». 3anadu, coIeprKaHue, MPUH-
ITATIE.

10. IHopsimok pa3paOOTKU U peanu3aluy NporpaMMbl ayJuTa OpraHu3alny Ha Co-
OTBETCTBHUE KPUTEPUAM CUCTEM «20 KITHOUEH».

11. Cucrema ynpasnenus Jlao Tornora. CyTte cuctemsl. [IpuHIMIIBI CUCTEMBI.

BOleOCbZ 07151 CAMOCMOSIMENIbHO20 U3y4erHus

1. Cuctema 6€30MaCHOCTH MUIIEBOM MPOAYKIIMN OpraHU3aINK, YJaCTBYIOIIEH B
MUIIEBOH 1lenouke Ha 6aze MexayHapoaHoro cranaapta MCO 22000-2007.
2. Mpunnurne! u 3tansl pazpadotku cuctembl XACCIL.

Bonpocs! pyoe:knoro kourposisi Ne 2 (7 cemecrtp)
Bonpocuwi, paccmampusaemvie Ha ayoumopHuIX 3aHAMUSX

1. [Ipumenenue npuHuunoB Jlao TolioTa B mpakTUYECKON N€ATE€IbHOCTH OPraHu-
3aLUHU.

2. [Touemy npoBEpKH JOJIKHBI BECTH BHYTPEHHHE ayAUTOPHI, HE HECYLIUE HEMO-
CPEACTBEHHOW OTBETCTBEHHOCTH 3a IIPOBEPSEMBIE YUACTKU?

3.1 nocTrKEHUS KaKuX LeJied TUIaHUPYIOTCS MPOBEPKU CUCTEM MEHEKMEHTA?

4.1lepeuncanTe OCHOBHBIE 3TAIbl IPOBEPKH CUCTEMBI MEHEKMEHTA.

5.PacckaxuTe 0 coaepKaHUM U OCHOBHBIX PE3yJbTaTaX MEHEKMEHTA MPOTrpaM-
MBI ay/IUTa.

6.Pacckaxkute 0 comepkaHUM U OCHOBHBIX pe3yJjbTaTax dTara pealu3aluu Mnpo-
IrpamMMBbI ayJIATA.

7.PacckaxuTe 0 COAEep)KaHUM U OCHOBHBIX PE3yJIbTaTax 3Tana MpOBEAEHUS IPo-
BEPKU.
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8.Uto HEO0OX0aUMO YyUMTHIBATh MPU ONPEACICHUH pa3Mepa U COCTaBa ayJIuTop-
CKOM TpyImbI?

9.UT0 MOXET CIIy’KUTh OCHOBaHUEM ISl 3aMEHbI KOHKPETHBIX YJICHOB ayJUTOP-
CKOM TpyIIbI?

BOI’lpOCbl OJI51 CAMOCMOSMENbHO20 U3ydeHusl

1. [lpuHIMIBI U 3Tanbl pa3pabOTKU CUCTEMBI OE30MAaCHOCTH Ha 0a3ze MeXIyHa-
poxnoro crangapta MCO 22000-2007

3. Pa3paboTka, Habop U BEIOOD MeNIel OpraHu3aIliH.

4. IloHsATHE ¥ TOCTPOEHUE CTPATETMYECKON KapThl OpraHU3al1u.

Bomnpocsl pyoesxknoro kourpoJisa Ne 3 (7 cemectp)
Bonpocwl, paccmampusaemvie na ayoumopHulx 3aHAMUSAX

1. Tlopsinok u stamnsl nposenenus cepruduxanu CMK oprannzanuu.

2. HazoBuTe COBpEeMEHHBIE CUCTEMBI OOecreueHus: 0€30MacHOCTH MUILEBON Mpo-
TYKITUU.

3. Cuctema 0€30MaCHOCTH MHILEBOW MPOAYKIMHM OpPraHU3alMHU, YYaCTBYIOIIEH B
MUIIEBOH 1Ienouke Ha 6aze MexxayHapoaHoro cranmapta MCO 22000-2007.

4. IlpuHuuns! u 3tamnsl pazpadotku cucteMmbl XACCIL

5. IIpuHIMIBI ¥ 3Tabl pa3padOTKU CHUCTEMbl O€30MACHOCTU Ha 0aze MexayHa-
poxHoro crangapta MCO 22000-2007.

6. Haznauenne u 3amaun COanancupoBaHHou cucteMbl nokasarenei (CCIT).

7. PazpaboTka 6a3oBoro Hamnpasiienus opranuzanuu. SWOT-ananus.

8. Pa3paboTtka, Habop U BBIOOD 1IeNiel OpraHu3aIli.

9. [loHsiTHE ¥ IOCTPOCHUE CTPATETUIECKON KapThl OpraHU3AIIHH.

10. TTopsaok 1 3Tanbl KacKaJAUPOBaHUS 1I€TIeH OpraHu3allvu.

11. CyTh ¥ IPUHIIUIIBI KACKAIUPOBAHUS 1I€JIEH OpraHU3alluu.

12. Pazpabotka (co3zmanue) uHTErpupoBaHHOU cucteMbl yrpasieHus (CCII u
CMK).

BOleOCbZ 07151 CAMOCMOSIMENIbHO20 U3y4erHus

1. TTopsa0K U ATaAMbl KACKaIUPOBAHUS 1I€JICH OpraHu3aIuu

2. TlpoBeneHue aHaam3a BapuaOEIBLHOCTH TPOIECCOB opranu3anuu. Omnpenene-
HUE UHJIEKCA CTAOUIIBHOCTHU MPOIECCOB (ITOKA3aTeNId U TaIlbl IPOBEJICHUS paOOThI).

3. IToctpoenue metogonoruu lllecTs curm B opranuzanum.

3.9.1IpomeskyTOUHASL ATTECTAIUSA

KoHTposnb 3a ocBoeHMEM AMCHUILUIMHBI «Pa3paboTka CHUCTEM yIpaBJieHUs Kaue-
CTBOM IPOU3BOACTBEHHO-TEXHOJIOTHYECKUX CUCTEM» M OIIEHKA 3HAHUN 00YYaroOmInuXCs
Ha 3ayeTe (6 cemecTp) U dk3aMmeHe (7 ceMecTp) MPOU3BOIUTCS B cOOTBeTCTBUHU C [loJio-
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KEHUEM O TEKYIIEM KOHTpPOJIE YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTecTaluu 00yyaro-
MIUXCS M0 00pa30BaTENbHBIM MTPOTrpaMMaM BBICIIETO 00pa30BaHUsl, YTBEPKACHHOM pe-
menueM yueHoro coBera ®I'bOY BO Capartosckuit I'AY ot 18.06.2014, npotokon
Ne7.

BOl'lpOCbI, BbBIHOCHMBbIC HA 3Q4€T

1. ®opmupoBaHHE KayecTBa, B TOM 4HCIE O€30MACHOCTU MPOAYKLIHMH OOIIe-
CTBEHHOT'O ITUTaHUSI.

2. [loTpeburensckre CBOMCTBA KYJIMHAPHOM MPOTYKIIMU U METO/IBI HX OLICHKH.

3. MeTronoaorus aHKETUPOBaHUS IMOTPEOUTENEH TPOIYKIUU U YCIYT.

4. KoHuenuusi COBEPIIEHCTBOBAHUS MPOU3BOACTBA U METOJbI YIPABJICHUS IPO-
M3BOJACTBEHHOU CHCTEMOM.

5. OCHOBBI pUCK-MEHEI)KMEHTA.

6. ToTanbHBIN PUCK-MEHEI)KMEHT.

7. Metoapl HCCIEAOBaHUN aHKETUPOBAHUE, MOTPEOUTENbCKass KOH(EpPEeHLHUs ¢
L[€JIbI0 BBIICHEHUS IPEANOUTEHUH 110 O€3011acCHOCTH YCIYT.

8. KakoBbl OCHOBHBIE TEMATUYECKUE HANPABICHUS OTPACJIEBBIX BBICTABOK, IIPO-
BOJUBIIMXCS B UCTEKIIEM TOy?

9. HTEepHET-, BUPYCHBIM MapKETHHT.

10. IIpencraBienre o 0€30MaCHOCTUA TEXHOIOTUYECKOTO 000PY10BAHHUS.

11. IToaTBepKaeHUE COOTBETCTBUS TEXHOJIOTUYECKOTO 000PYy10BaHUS.

12. XapakTeprcTruka CerMeHTa phIHKa HHIYCTpuu nutanus FastFood.

13. Kakue uzmepurenbHble CpeICcTBAa MOTYT UCIOIb30BATHCSI B MOHUTOPUHIE CH-
crembl XACCII?

14. Ilepeuncnute (akTOpbl, KOTOPbIE MOTYT HETaTUBHO MOBIMATH Ha Oe3omac-
HOCTb MPOJYKIIMM UHIYCTPUH ObICTPOTO MUTAHUS.

15. Tlonsitue 06 ycmyrax.

16. CoBpeMeHHbIE TIPEICTABICHHUS] O KOHKYPEHTOCIIOCOOHOCTH YCIYT U MPOIYK-
LMY UHIYCTPUU OBICTPOTO MUTAHUSI.

17. DddextuBHOCTS peanm3anun koHIenmmuu XACCII.

18. Cuctema obecrieuenust 0ezonacHoctu GMP.

19. 3nauenue crannaproB MCO B MeHeKMEHTE 0€30MaCHOCTH YCIIYT.

20. Uctopus pa3sutus konuenuuu XACCII.

21. [Mpunune! pyHkuonrpoBanus cucteMmbl XACCIL.

22. IIpouiecchl )KM3HEHHOTO LIUKJIIA MTPOIYKIUHA UHIYCTPUU OBICTPOTO MTUTAHUSI.

23. OcHOBHBIE 1Iary, 3tansl pa3padoTku konuenuuu XACCIIL.

24. AHanu3 pUCKOB B MHIYCTPUU OBICTPOrO MUTAHUS.

25. IloHsiTHE O KOHTPOJIBHBIX TOYKAX U KPUTUUYECKUX KOHTPOJIBHBIX TOUKax. 26.
Opranu3zanusi KOHTPOJIs 0€30MaCHOCTH Ha MPEINPUITHSIX.

27. MeTtoJ IpeBOBUIHOW AUarpaMMbl B OLICHKHM CTETICHU OMACHOCTEH TEXHOIOTHU-
YECKUX IPOLIECCOB.

28. IlocTpoenue OJ0K-CXEMbI TEXHOJIOTHUECKOT 0 Mpoliecca Ha KOHKPETHOM IpH-
Mepe.

29. Ctpyktypa pabouero naucta XACCIL.

30. O1eHka coOTBETCTBUS cUCTEMBI MeHe I KMeHTa Oe3omacHocT XA CCII.
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BOHpOCI)I, BbBIHOCHMMBbICHA 3K3aMECH

1. ITouemy CCII Ha3bIBaIOT «CUCTEMOM YIIPABJICHUS YEPE3 CTPATETUION?

2. HazoBuTe nojicucteMbl O€pexIMBOTO MPOU3BOJICTBA.

3. Ilopsimok u 3Tanbl MPUMEHEHHS TTOJICUCTEM OEpEeKIMBOTO MPOU3BOJICTBA IS
YIIYUIIEHHUS TEXHOJIOTMYECKOT0 IPOLECcca OpraHUu3aliH.

4. Meropnomnorus «lllects curmy». 3agaun, IPUHUMIIBI METOJOJIOTHH.

5. [opsiiok 1 3Tamnsl OpraHu3auy padoThl 0 MOJEPHU3AIMN CUCTEMBI yIIpaBJie-
HUSI OpraHu3alluy B

6. IIpoBeneHune aHanm3a BapuaOEIBLHOCTH MPOIIECCOB opraHu3zanuu. Onpenene-
HUE€ UHJEKCa CTA0MIBHOCTHU MPOLIECCOB (ITOKA3aTENIN U ATalbl IPOBEACHUS padOThI).

7. Iloctpoenue merononoruu lllects curm B opranuzanuu.

8. Merononorust Pennxunupunra. 3agaqu, IPUHIIUIIBI.

9. IlpuMeHeHne MPUHUIUIOB PEMHXXUHUPUHTA B IPAKTUUECKOM JEATEIIBHOCTH OP-
raHu3aluu.

10. Merononorust «beHUMapKUHT». 3a1a4yd U IPUHLIUIIBIL.

11. [IpumeHeHne NpUHUUIIOB beHUMapKuHTa B MPAKTUYECKON NEATEIbHOCTH.

12. Cuctema ympaBiieHHs] KauecTBOM «20 Kkirouei». 3agauu, coaepKaHue, npuH-
110500158

13. Ilopsinok pa3pabOTKK U peanu3aluy NporpaMMbl ayAUTa OpraHu3alyy Ha CO-
OTBETCTBHUE KPUTEPUAM CUCTEM «20 KITHOUEH».

14. Cucrema ynpasnenus J{ao Tornora. CyTte cuctemsl. [I[puHIMIIBI CUCTEMBI.

15. lIpumenenne npuHounos Jlao Tolora B mpakTUUECKON AEATEIBHOCTH Opra-
HU3ALHH.

16. Tlopsiok u pa3padoTka mporpaMmbl MOJATOTOBKH U MPOBECHUSI ayAUTa Opra-
HU3ALIMU HAa COOTBETCTBUE KpUTEpUAM cuctemsbl Jlao Tonora.

17. Pa3zpaboTka wuHTErpanuoHHoi cucteMbl kputepueB [lao Toitora u be-
PEXIIMBOTO MPOU3BOJCTBA.

18. ITpuniumel cucteMbl MeHekMeHTa kadecTtBa (CMK). TpeboBanust Mexmy-
HapojaHoro ctaggapta MMCO 9001-2015.

19. Oransl pazpadborkn CMK opranmu3zanmm.

20. IMopsimok npusieuenus k pazpadotke CMK KOHCaITUHTOBOW OpraHU3aIUH.

21. Ilopsinok u 3Tansl pa3padotku fokyMeHtauuu CMK 1 -ro ypoBHsi.

22. CyTp ¥ coziepKaHUe MOJUTUKU B 00JIaCTU Ka4yecTBa.

23. Haznauenue u nops1ok (popMupoBanus 1esieid B 00J1acTi KauecTsa.

24. Conepxanne CTO (mporiecca). PykoBoICTBO 1O Ka4eCTBY.

25. Tlopsanok u tpedoBanus k pazpadborke CTO (mpouecc). PykoBoacTBo mo ka-
YECTRBY.

26. HazoBure o0Os3arenbubie nporeaypsl CMK.

27. Tlopsinok u TpeOGoBaHMs K pa3pabOTKe JOKyMEHTAIMU 2-TO YPOBHSI.

28. Tlopsimok u TpeboBanust K pazpadboTke 06s3aTenbHbIX mpoteayp CMK.

29. Iopsinok u TpeboBanus k pazpadbotke CTO (mporieccoB) opraHu3aIim.

30. Yro o3nauaer onpenenenue «IIpomeccHblil oaxo B OpraHu3alum.

31. HazoBute nponecchl ;KM3HEHHOTO LUKIIA MPOAYKIIUH.

32. HazoBuTe MpoUECCH YIIPABICHUS OPraHU3aLUECH.
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33. HazoBurte mpoiiecchbl BCIOMOTaTeNbHbIX (IOAEPKUBAIOIINX ) OPTaHU3aIUH.

34. Tlopsimok u 3Tarbl NPOBEACHUS KOHTPOJIBHOTO (IIPEABAPUTEIHLHOIO) ayauTa
opranuzanuu Ha cootBeTcTBUE TpedoBanusm MCO 9001-2009.

35. lopsanox u stansl npoBeAeHus ceprudukanuu CMK opranuzanum.

36. HazoBure cOBpeMEHHBIE CHUCTEMBbI OOecredeHus: O0€30MacHOCTH THILEBON
POIYKIIUU.

37. Cuctema 0€30MaCHOCTH NMUIIEBOM NPOAYKIMN OPTaHU3aLUH, YYaCTBYIOIIEH B
MUIIEBOH 1Ienouke Ha 6aze MexayHapoaHoro cranmapta MCO 22000-2007.

38. IIpunumns! 1 sTansl pazpadotku cuctembl XACCIL.

39. IlpuHUMOBI U 3Tanbl Pa3pabOTKU CUCTEMBI 0€30MacHOCTH Ha 0a3ze MeXayHa-
poxnoro crangapta MCO 22000-2007.

40. Haznauenue u 3agaun CoanancupoBaHHou cucteMsl okaszateneit (CCII).

41. PazpaboTtka 6a3oBoro Hampasyienus opranuzanuu. SWOT-ananus.

42. Pa3paboTtka, HaOOp U BBIOOD 1ieJiel OpraHu3aIuH.

43. [loHsiTHE ¥ IOCTPOEHUE CTPATETUUECKON KapThl OpraHU3AIINH.

44. TlopsioK U dTarbl KACKaIUPOBAHUS 1EJIeH OpraHu3aIuu.

45. CyTbh ¥ IPUHIUIIBI KACKAIUPOBAHUS 1IEJIeH OpraHu3aIuu.

46. Pa3zpabotka (co3ganue) unrerpupoBaHHo cuctembl ynpasienus (CCII u
CMK).

llpakxmuueckas yuacmo (cumyayuonmnsie 3a0ayu)
Bapuanumwvr 3a0au

1. IIpn KOHTpOJE mapaMeTpoOB M YIPABICHUM IPOLECCOM HCIOJIB30BAIACH
KOMITBIOTEPHAs] aBTOMAaTU3UpPOBaHHas cucrema. IIpyu npoBepke ayauTop BBICHUI, YTO
NPUMEHSIEMOE MTPOrPaMMHOE CPEJCTBO HE OBLIIO aTTECTOBAHO U OTCYTCTBOBAJIU JIaHHBIE
O MPOBEJEHUH UCIIBITAHUNA CHCTEMBI B IPOU3BOJICTBEHHBIX YCIOBUSX.

2. Ha yvacTke morpy304HO-pa3rpy304HbIX pa0dOT SKCHEPT OOHAPYK U JTOKY-
MEHTHUPOBaHHbIE TPEOOBAHUS K YMAaKOBKE, COCTABJIECHHBIE U YTBEP>KICHHbBIE TEXHHYeE-
CKUM OTJIEJIOM, JAaTHUpOBaHHbIE 15 HOS0ps, B TO BpeMs Kak 3akiroueHHbId 20 HOA0ps
KOHTPAaKT yCTAaHOBWJI HOBbIE TPEOOBaHUS K YIAKOBKE MPOIYKIUH.

3. 3arpaThl OpeanpusiTUs 0OIIECTBEHHOIO MUTAHUS 3a OTUYETHBIM MEPUOJ COCTa-
BUJIY, ThIC. pyO.: MPUTOTOBJIEHUE U MOAa4Ya NMUIIY — 526; MJIaHUPOBAHKME U 3aKa3 MpPoO-
OyKTOB — 155; 3aTparsl Ha Moa0O0p KaapoB — 15; moaroroBka kaapoB — 25; B pe3yabTaTe
IIJIOXOTO MPUTOTOBIIEHUS OTKa3bl cocTaBUau 30; yMEHBIIEHHE CIPOCA O CPABHEHUIO C
MPEABIIYIAM TTepruoaoM — 52; pabora ¢ kanobamu — 15; mrpadusie cankiuu —10. Co-
CTaBbTE€ CTOMMOCTB IPOLIECCA, PACCUUTANTE 3aTPAThI, CBA3aHHBIE C JOCTHKEHUEM COOT-
BETCTBUSL U OTCYTCTBUEM COOTBETCTBHUS, PE3YJIbTATUBHOCTh PaOOTHI MPEANPUITHS KaK
MPOLIEHT 3aTPaT COOTBETCTBUS B 00IIEM 00beMe 3aTpat MpearnpHUsITHsL.

4. ®upma u3roTaBIMBaeT paboyne KOMOWHE30HBI U3 JBYX BUIOB TKaHH: OOBIY-
HOHM U C TpsA3€0TTAIKUBAIONICH oTnenkoi. CTOMMOCTh OOBIYHON TKaHHM, HEOOXOIUMOMN
JUISl U3TOTOBJICHUSI KOMOMHE30Ha, — 150 py0., TKaHU C TPSA3COTTAIKUBAIONIEH OTICIKOM
— 200 py0. OtmyckHas 11eHa KoMOMHe30Ha u3 00biuHON TkaHu — 400 py0., U3 TKaHU C
ornenkor — 500 py6. KomOuHe30H u3 0ObIYHON TKaHU B MPOIECCE AKCIUTYaTallUuy MO~
Bepraetcs ctupke 40 pas, 3arps3HsIeMoCcTb KOMOMHE30HA U3 TKaHU C OTIEIKOMN B 2 pasa
MeHble. CTOMMOCTh OIHOW CTUPKH B IpadeuHoil coctasisieT 30 py0. Paccunraiite BbI-
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roJy JJi IPOU3BOAUTENS, MOTPEOUTENS U O0IECTBA B LIEJIOM IIPU U3TOTOBIEHUH KOM-
OMHE30HAa U3 TKAHU C IPA3€OTTAIKNUBAIOIIEH OTJEIKOM.

5. B cucreme CMK opranusanuu pa3paboTaHbl CIEIyIOMIME NPOIECCH ¢ COOT-
BETCTBYIOILIEH OLIEHKOW UX PE3yJIbTaTUBHOCTH.

[Ipornecc - Mapkerunrossie uccienoanus — 0,85

[Ipornecc — Pazpabotku npoaykiuu — 0,5

[Tpornecc — 3axynku — 0,8

[Tpouecc — IpousBoacTBo nmpoaykmwu — 0,7.

JlaiiTe OoleHKY pe3yabTaTUBHOCTU MPOIECCOB OpraHu3aluu B 1enoM. [lmaHoBbIi
II0KA3aTeJb pe3yJbTaTUBHOCTH ITporecca 0,3

6. OO0 «lansHTOpr»osana3asBka Ha MPOBEICHUE CePTUPUKAIINH Msica TOBSI-
IUHBI B MONYTYIIaX 3aMOpOXeHHOro 1-it kateropuu. Ilocie mpoBeneHus: mporemrypsl
UACHTU(DUKAIIMY 110 TOKa3aTeNIIM BHEUTHETO BUAA OBLJIOYCTAHOBIEHO, YTO MACO II0-
JY4YEHO OT B3POCIIOTO CKOTa; MBILIIBI Pa3BUTHl MEHEE YIOBIETBOPUTEILHOIO (Oeapa
MMEIOT BIAJIMHBI); OCTUCTBIE OTPOCTKU MO3BOHKOB, CEaIMILHbIE OYIpbl U MAaKJIOKUBBI-
CTYNAIOT OTYETJIUBO; MOJKOXKHBIN MOSACHULBI U MOCHeAHUX pebep.Bo3mMoxkHO 1 fanb-
Heliee npoBeaeHue padoT o ceptudukanuu? Ecian HeT, TO yKaXuTe, KaKUMHU JI0JIK-
HBI OBITH MTOCJIEAYIOLIUE AEUCTBUS IKCIIEPTA U 3aIBUTEIIS.

7. CoctaBbTe OJIOK-CXEMY TMpOLEAYphl MNPOBEACHUS HHCIEKIMOHHOTO KOH-
TpoJiA 3a cepTUPUIMPOBAHHON MpoayKuuen. [IpuBennure KpaTkoe ONMMCcaHuEe KaXKJ10Tro
U3 HTAIOoB.

8. Onummre KpaTko MOPAJOK pa3pabOTKH MTPOrpaMMbl MPOU3BOACTBEHHOTO
KOHTpOJIsI. Pe3ynpTaThl MpeacTaBbTe B BUAEC CXEMBI C yYKa3aHHEM OTBETCTBEHHBIX 3a
MPOBEJCHUE KaXKIOTO JTara.

IIpumep sx3amenayuonno2o ourema

MuHHCTEPCTBO CeJIbCKOro xo3siiictBa Poccuiickoii @exepanuu
®I'bOY BO CaparoBckuii rocy1apcTBeHHbIN arpapHbiil yHUBEPCHTET
um. H.U. BaBuiioBa
Kadenpa «Texnonornu npon3BoacTea U nepepadoTku NpoAyKIHH )KHBOTHOBOACTBA)

SK3AMEHAITMOHHBIN BUJIET Ne 1
no qucuumiauHe: «Pazpadorka cucreM ynpasJiieHUs] KauecCTBOM IIPOU3BOACTBEHHO - TEXHOJIOTH-
YEeCKHUX CHCTEM»

1. Meronsl ompesneneHus Moka3aTelel KauecTBa B 3aBHCHMOCTH OT CHOCOOOB IOJIyY€HHs WH-
dbopmariuu.

2. Mertponorus. OCHOBHBIE MOHSTHUS: U3MEPEHHUE, TOTPEIIHOCTh U3MEPEHUs, ITAIOH, BUJIBI dTa-
JIOHOB, €IMHCTBO U3MEPEHUM.

3. 000 «/lansMHTOpr» moxana 3asBKa Ha MpOBEACHUE cepTU(UKALUU Msica TOBSAUHBI B MOJY-
TyIIax 3aMOpokeHHoro 1-i kareropuwu. [locie mpoBeneHus MpoNeAyphl UACHTU(DUKAIIUN TI0
MOKa3aTessIM BHEIIHETO BUAA ObUIO YCTAHOBJIEHO, YTO MSCO IOJIy4€HO OT B3POCJIOTO CKOTA;
MBIl Pa3BUTHI MEHEE YIOBJIETBOPUTENHLHOTO (Oeapa UMEIOT BIIAANHBI); OCTUCTBIE OTPOCTKHI
MO3BOHKOB, CEIAIMIITHBIE OYTPhl U MAKJIOKH BBICTYIMAIOT OTYETIUBO; MOAKOXKHBIN MOSCHULIBI U
nocneaHux pedep. BosmokHO U nanbHeiiee nposeaeHue padot no cepruduxanuu? Ecnm
HET, TO YKAKUTE, KAKUMH JIOJIKHBI OBITh TIOCIIEIYIONNE JeHCTBUS IKCIIEPTa U 3asIBUTEIIS.
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3aB. kadenpoit TTIuIIITK ®.1.0.
Hata «_ » 20

4, MeTroau4yeckue MaTepuaJibl, ONpeAe/saonue Npoueaypbl OeHUBAHUS 3HAHMI,
YMEHUI, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH,
XapaKTepu3yiuX 3Tanbl GopMUpOBaHUS KOMIIETCHIUM

4.1. Ilpouenypsl OlleHNBAHUSI 3HAHU, YMEHUMi, HABLIKOB U (WJIH) ONbITA J1€-
ATEJbHOCTH

KonTponb pesynbratoB oOydeHus, 3TanoB U ypoBHA (pOpMHpPOBaHUS KOMIIETECH-
nui no aucuuiuimHe «Pa3paboTka cucTeM YIpaBieHUsT KaueCTBOM IPOU3BOJICTBEHHO-
TEXHOJIOTHYECKUX CHUCTEM» OCYILECTBIISIETCS YE€pe3 MPOBEICHUE BXOJHOIO, TEKYIIETO,
PYOEKHBIX, BBIXOJTHOTO KOHTPOJIEH U KOHTPOJISI CAMOCTOSATEIHLHOU PabOThI.

@OpMBI TEKYIIEr0, TPOMEKYTOUHOTO U UTOIOBOIO KOHTPOJISA, (POHABI KOHTPOIb-
HBIX 33JJaHUi JJI TEKYIIEro KOHTPOJIs pa3padaThiBatoTCs Kadeapoil ucxons u3 Crenm-
(GUKM TUCHMIUTMHBL, U YTBEPKAIOTCS Ha 3aCeIaHNUU KaeIpsbl.

4.2. Kpurepuu OUeHKH 3HAHW, YMEeHUIl, HABLIKOB M (MJIM) ONbITA JIeATE/Ib-
HOCTHU,XAPAKTEPU3YIOIIUX ITanbl ()OPMUPOBAHUS KOMIIETEHIIUI B MpoLecce 0CBO-
eHns100pa3oBaTeJbHOM MPOTrPaMMbI

OnucaHye MKaJIbl OICHUBAHMS JOCTKCHUS KOMIICTEHIIUN 10 TUCIUILINHE IPH-
BeJIeHO B TaOuuIie 6.

Tabnuma 6
VYpoBenbocBoe- | OTMeTka Mo NATHOAIBHON cucteme Onucanue
HUs KOMIIETEH- (mpomexyTo4Hast arTecTarus)™
UH
6blCOKUIL «OTJIMY- | «3aUYTEHO» «3auteHo | OOyuaromuiics OOHapyXHUJ BCECTOPOH-
HO» (oTnM4HO)» | Hee, cHUCTeMaTHYecKoe U IIyOoKoe 3Ha-

HUE Y4YeOHOro Marepuana, yMeeT CBO-
007HO BBINOJHATH 33aJaHUs, TPEAYCMOT-
pEHHBIE MPOrPaMMO, YCBOMJI OCHOBHYIO
JUTEPATYpy U 3HAKOM C JOTIOJIHUTEIBHON
JUTEpaTypol, PEKOMEHJIOBaHHOW IMpo-
rpammoii. Kak mpaBuio, oOydaronuiics
MIPOSIBIIIET TBOPYECKHE CIOCOOHOCTH B
MIOHUMaHWM, U3JI0KEHUM U HCII0JIb30Ba-
HUU MaTepuaia

bazoewtit «XOpO- | «3auTEHO» «3auteHo | OOyuaromuiicss 0OHapyXUJI MOJIHOE 3Ha-
1o» (xopomo)» | HHE y4eOHOro MaTepuasna, yCIEUIHO BBI-
MOJTHSET MPETyCMOTPEHHBIE B MPOrpaM-
Me 3aJaHus, YCBOWJI OCHOBHYIO JINTEpa-
TYpY, PEKOMEHJIOBaHHYIO B IPOTpamMMe

nopozoewlil «YAOBJIE- | «3AaYTEHO» «3auteHo | OOyuatommiicss OOHapy)XHUJ 3HAaHUS OC-
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YpoBenbocBoe- | OTMeTKa Mo NATHOATUTHHOW CHUCTEME Onucanue

HUs KOMIIETCH- (mpoMexxyTo4yHas aTTecTarus)*
U
TBOPH- (ynoBie- | HOBHOTO yueOHOTO Marepuaia B o0beMe,
TEIbHO» TBOpUTEJIb- | HEOOXOAUMOM JUJIsl JalbHEUIIe yueObl u
HO)» npenacrosimei  paboTel 1Mo mnpodeccuu,

CIPABIISIETCS. C BBIIIOJHEHUEM IpaKTHUe-
CKMX 3aJaHuM, IIPEAYCMOTPEHHBIX IIpO-
IpaMMOM, 3HAKOM C OCHOBHOM JIUTEpary-
pOH, PEKOMEHJOBAaHHOM IPOTrpaMMON,
JIOIYCTUJI MOTPELIHOCTH B OTBETE Ha JK-
3aMCHC U IIPU BBIITOJHCHHUU 3K3aMCHAIlU-
OHHBIX 3aJaHMi, HO 00jazaeT HeoOXo-
AUMBIMU 3HAHUAMU IJId UX YCTPAHCHHA
1101 PyKOBOJICTBOM IIPEI0JIaBaTes]

— «HEYZIOB- |«HE 3a4TeHO» | «He 3auTeHo | OOyuaromuiicas oOHapyX Wil HpoOesbl B
JETBOPHU- (HeyOBIIeT- | 3HAHUSAX OCHOBHOI'O y4eOHOIro marepua-
TEIBHO» BOPUTEJIBHO)»| J1a, JOMYCTUI IPUHLUIINAIbHBIE OLIMOKU
B BBIIOJHEHUU NPEAYCMOTPEHHBIX IpO-
IrPAMMOM TNPAKTUYECKUX 3aJaHUM, HE
MOXET NPOJOJDKUTH OOydeHHEe WIH K
npo(heCCUOHATILHOM  JICATEIHLHOCTH 10
OKOHYaHUU 00pa30BaTeNIbHOIN OpraHu3za-
11K 0e3 TOTIOTHUTENILHBIX 3aHATHI

4.2.1. Kputepum olleHKH YCTHOTO OTBETA IPH MPOMEKYTOYHOM aTTecTAlluN

[Ipu oTBeTE Ha BONPOC 00YUAIOIIUKCS TEMOHCTPUPYET:

3HAHMA:OCHOBHBIE ATalbl Pa3BUTHUS KOHIIEMIIMM BCEOOILEro YINpaBieHUs Kade-
CTBOM;COBPEMEHHBIE CUCTEMBI YIPABICHUSI KAaYECTBOM, JOKYMEHTALIMIO CHUCTEMBI Me-
HE/DKMEHTA KaueCcTBa; OCHOBBI COBPEMEHHOTO JEIONPOU3BOACTBA, TOKYMEHTOBEACHUS
U JJOKyMEHTOOOOpOTa,0CHOBHBIE MPOLIECCHI,ATAlbl KU3HEHHOTO IUKJA W3JAENus, Mpo-
OYKIUHU WIH YCIYTH JOKYMEHTALMIO IO CO3/IaHUI0 CUCTEMBI 00ECTICUEHHS KaUeCTBa.

YMEHHUS:BECTH HEOOXOAUMYIO JOKYMEHTAIIUIO MO CO3/aHUI0 CUCTEMBbI oOecneye-
HUS Ka4yeCTBa U KOHTPOJIO €€ A((HEKTUBHOCTH, UIECHTU(UIIUPOBATH OCHOBHBIE TTPOIIEC-
Chbl, IPUMEHATh 3HAHWE NPUHLHUIIOB U METOA0B Pa3pabOTKH HOPMATUBHO-TEXHUYECKOM
JOKYMEHTAIMHU M0 00ECIEUYEeHNI0 KauyeCTBapOIECCOB, MPOIYKIIUU U YCIYT, UACHTU(DU-
LIUPOBaTh OCHOBHBIE MPOIIECCHI, BECTH HEOOXOAUMYIO JOKYMEHTAIUIO MO0 CO3/IaHUIO CH-
CTeMbI 00ECIIEUeHHUsI KauecTBa

BJa/lecHHe HaBBIKAMM HABBIKAMH DPa3paOOTKH JOKYMEHTAlMI0 CHCTEMBI Me-
HE/DKMEHTA KauecTBa U KOHTPOJIs ee 3(PPEeKTUBHOCTH, HABBIKAMHU Pa3pabOTKU pabodmx
MoJelield MPOLECCOB.HABbIKAMH NPUMEHEHUS! HOPMATHUBHO-TEXHUYECKOW JTOKYMEHTa-
MU TI0 00ECIIEUEHUI0 KauecTBa MPOLIECCOB, MPOAYKIIMU U YCIIyT, HaBbIKaMU pa3padoT-
Ke UX pabouunx Mojesiel, HaBbIKaMH KOHTPOJIS €€ 3(PPEKTUBHOCTH.

Kpurepuu ouenku

OTJIMYHO 00yYaromuncs: 1eMOHCTPUPYET:

3HaHHUS OCHOBHBIE JTambl Pa3BUTUS KOHLEMIUH BCEOOIIETo
YIPpaBIEHUS Ka4yeCTBOM; COBPEMEHHBIE CHCTEMBI YIIPABICHUs Kaue-
CTBOM, JIOKYMEHTALIMIO CHUCTEMbl MEHEIKMEHTa KaueCTBA; OCHOBBI
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COBPEMEHHOT'O JeNONPOM3BO/ICTBA, JTOKYMEHTOBEACHUS M JOKYMEH-
TOOOOPOTA, OCHOBHBIE MPOLIECCHI, ATAIBI )KU3HEHHOTO IHKJIA U3/IeNIHs,
NPOTYKIUH WM YCIYTH JTOKYMEHTALUIO 10 CO3aHUI0 CHCTEMBI o0ec-
MIEUYCHHS KauecTBa, MCUEPIIBIBAIOIIE U MOCIEAOBATENFHO, YETKO H JIO-
T'MYHO HM3JIaraeT MaTepHaj, XOPOIIO OPUEHTUPYETCs B MaTepuaie, He
3aTPyIHSAETCS C OTBETOM IPU BHIOM3MEHEHUH 3aJ]aHUN;yMEHUE BECTH
HEOOXOIMMYIO JOKYMEHTAIMIO 10 CO3/IaHHI0 CHCTEMBI 00eCIeYeHUs
KayecTBa M KOHTPOJIO ee 3(P(PEKTUBHOCTH, MACHTUPHUIMPOBATH OC-
HOBHBIE NIPOIIECCHI, TPUMEHATH 3HAHUE NPUHIUIIOB U METOJIOB pa3pa-
OOTKM HOPMATHUBHO-TEXHMYECKOW TOKYMEHTAIUH IO OOECIICYCHHIO
Ka4yecTBa IPOLIECCOB, MPOMYKIUU M YCIYT, WACHTH(PUIMPOBATH OC-
HOBHBIE TPOLIECCH, BECTH HEOOXOIUMYIO0 TOKYMEHTALUIO IO CO3J1a-
HUIO CHCTEMBI 00ECIIeYeHHUsI Ka4eCTBa;yCIENIHOE U CUCTEMHOE BilaJie-
HUE HaBBIKAMHU DPa3padOTKU JOKYMEHTAIIMIO CHUCTEMbl MEHEKMEHTa
Ka4ecTBa U KOHTPOJS ee 3PPEeKTUBHOCTH, HABBIKAMHU Pa3pabdOTKH pa-
O0ounx Mojenell MpoIecCOB.HABBIKAMH TPUMEHEHUSI HOPMATHBHO-
TEXHHYECKON JOKYMEHTALMH MO OOECICUCHHIO KauecTBa IPOIECCOB,
MPOJAYKIIMK W YCIYyT, HaBBIKAMU DPa3pabOTKe MX pabOuuX MOJEICH,
HaBBIKaMH KOHTpOJIS ee 3 ekTuBHOCTH.

XOpo1I0

00ydJarouuics 1eMOHCTPUPYET:

3HaHUE MaTepuaja, He JONYCKAaeT CYIIECTBEHHbIX HETOYHO-
CTEIi;B IIEJIOM YCIIEIIHOE, HO COJEpIKAIINe OTIeNbHBIC MPOOeIbl, yMe-
HUE BECTU HEOOXOOUMYI JOKYMEHTAIMIO [0 CO3JaHHI0 CHUCTEMBI
obecrieyeHns KayecTBa U KOHTpomo ee 3ddexkruBHOCTH, HACHTUDH-
LIUPOBaTh OCHOBHBIE IPOLIECCHI, IPUMEHATh 3HAHWE NPUHLIUIIOB U Me-
TOJIOB Pa3pabdOTKM HOPMATHBHO-TEXHHUYECKOW JIOKyMEHTALUU TI0
00eCreyeHNI0 KauecTBa MPOLECcCOB, MPOIYKIMU U YCIYT, UIEHTU(DHU-
IUPOBATh OCHOBHBIE TPOIIECCH], BECTH HEOOXOIUMYIO JOKYMEHTAIIUIO
[0 CO3JIaHUIO CUCTEMBI OOECIIeYeHHUsI KaueCcTBa;B 11€JI0M YCIIEIIHOE, HO
coJieprkaliee OT/AeIbHbIe IPOOEbl WM COMPOBOXKIAIOIIEECS OTIENb-
HbIMU OLIMOKaMU BIIaJIeHHE HaBbIKAMU pa3paOOTKH JOKYMEHTAIUIO
CHCTEMBI MEHE/DKMEHTa KauecTBa M KOHTPONIS €€ 3((HEeKTUBHOCTH,
HaBBIKAMHU Pa3pabOTKU pabouMX MOJeNel MpoleccoB.HaBbIKAMU MPHU-
MEHEHHUsI HOPMATUBHO-TEXHUYECKOH JOKYMEHTAIIMH M0 00eCIeueHUI0
KadyecTBa MpPOILECCOB, MPOIYKIIUU U YCIYyT, HaBbIKaMH pa3paboTKe UX
paboumx MoJienel, HaBbIKaMU KOHTPOJIS €€ 3(PPEKTUBHOCTH.

YA0BJE€TBOPUTECJIBHO

00y4Jaromuicst IEMOHCTPUPYET:

3HaHUS TOJILKO OCHOBHOI'O MaTepHaia, HO He 3HaeT AeTalel, T0IMyCcKa-
€T HETOYHOCTH, JIOMYyCKAaeT HETOYHOCTH B (POPMYJIMPOBKAX, HAPYIIAeT
JIOTUYECKYIO TOCJEI0BAaTEIbHOCTh B U3JI0)KEHUH NTPOTPAMMHOI'0 MaTe-
puana;

B LIEJIOM YCIEIIHOE, HO HE CUCTEMHOE YMEHHUE BECTH HEOOXO-
JUMYIO JOKYMEHTAIIHIO 110 CO3JJaHHUI0 CUCTEMbI 00eCIieueH s KauecTBa
U KOHTpoo ee 3((HEeKTUBHOCTH, ACHTU(UIMPOBATH OCHOBHBIE MPO-
[IECChI, TPUMEHSATh 3HaHHE NPUHIIUIIOB U METOJI0B pa3pabOTKH HOpMa-
TUBHO-TEXHUYECKON JOKYMEHTAllUU MO O0OECIEeYeHHI0 KauecTBa Ipo-
[IECCOB, MPOIYKIMHU U YCIYT, HACHTH(PHUIUPOBATH OCHOBHBIE MpOILIEC-
Chl, BECTH HEOOXOAMMYIO JIOKYMEHTAllMI0 IO CO3JaHUIO0 CHCTEMBI
o0ecrieyeHHs KauecTBa;B IEJIOM YCIENIHOe, HO HE CHCTEMHOE Biajie-
HUE HaBBIKAMU Pa3pabOTKHU JOKYMEHTAIMIO CHCTEMbl MEHEKMEHTa
Ka4yecTBa M KOHTPOJIA ee 3(PPEeKTUBHOCTH, HaBBIKAMU Pa3pabOTKU pa-
00unx Mojenel MNpOIecCOB.HABBIKAMH IMPUMEHEHHUsS] HOPMaTHBHO-
TEXHUYECKOH JTOKYMEHTALMU 10 O0ECIeYeHUI0 KauyecTBa IMPOLECCOB,
IOPOAYKIMM U YCIIYT, HaBbIKaMM pa3paboTKe MX pabouux Mojelnei,
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HaBBIKAMH KOHTPOJIS €€ 3(P(HEKTUBHOCTH.

HEy0BJICTBOPHUTEILHO

oOyJaromuics:

HE 3HAeT 3HAYUTEJIbHON YacTU MPOrpaMMHOr0 MaTepHaia, iaoxo OpHu-
EHTUpPYETCSd B HOPMATHUBHBIX, TexHH4yeckux aokymeHrax (I'OCTax,
@3, TeXHUUECKUX perjaMeHTax), B JOKYMEHTAllUU CUCTEM KauecTBa;
OCHOBBI IIOBBIILIEHUSI Ka4e€CTBA NMPOAYKIMH, HE 3HACT MPAKTUKY IMpHU-
MEHEHHUs MaTepuaa, J0IyCKaeT CyILeCTBEHHbIE OINOKHY;

JIOITYCKAeT CYIIECTBEHHBIE OIIMOKH, HEYBEPEHHO, C OOJBIIMMHU 3a-
TPYAHEHUSIMH BBIIOJHSIET CAMOCTOSITENbHYIO PaldoTy, OOJIBIIMHCTBO
3aJJaHuM, IPETyCMOTPEHHBIX POrPaMMON TUCLUIUIMHBI, HE BBIIIOJIHE-
HO;00y4aronuiics He BiIaJieeT HaBbIKAMU Pa3pabOTKHU JOKYMEHTALUIO
CHCTEMBl MEHE/DKMEHTa KauecTBa M KOHTPOJIA €€ 3((HEeKTUBHOCTH,
HaBbIKAMHU Pa3pabOTKU pabo4MX MOENei MpoLeccoB.HABbIKAMU IPHU-
MEHEHUS! HOPMATUBHO-TEXHUUYECKOHN JOKYMEHTALMU 110 00ECIEUYEHHUIO
KayecTBa IPOLECCOB, MPOAYKLIUU U YCIYr, HaBbIKaMH pa3paboTKe Ux
pabouux MoJienell, HaBBIKaMH KOHTPOJIS €€ 3 (EKTUBHOCTH.

4.2.2. Kputepuu OUeHKH A0KJIaaa

[Ipu HanmMcaHuu J0KjIaaa 00yJaOIMUICS JEMOHCTPUPYET:

3HAHMSI:OCHOBHBIC 3Tarbl Pa3BUTHS KOHIICHIIMHA BCEOOIIETO yIpaBlIeHUs Kade-
CTBOM; COBPEMEHHBIC CUCTEMBI YIIPABICHHUS KAY€CTBOM, JTOKYMEHTAITUIO CHCTEMBI Me-

HEIKMCHTA Ka4€CTBA.

YMEHHUS:BECTH HEOOXOAUMYIO JOKYMEHTAIIUIO MO CO3/IaHUI0 CUCTEMBI oOecneye-
HUS Ka4eCTBa U KOHTPOJIO €€ 3P (HEKTUBHOCTH, UACHTU(PUIUPOBATH OCHOBHBIE TIPOLIEC-
Chbl, IPUMEHATH 3HAHWE MPUHIIUIIOB U METOJ0B Pa3pabOTKH HOPMATHBHO-TEXHUYECKOM
JOKYMEHTAIMHU M0 00ECIEUeHHUIO KaYeCTBA IPOLIECCOB, MPOIYKIUU U YCIIYT.

BJaJleHHe HABbIKAMM. HAaBBIKAMH pPa3pa0OTKH JOKYMEHTAIIMIO CHUCTEMBI Me-
HE/DKMEHTa KavyecTBa U KOHTPOJsS ee A(h()EKTUBHOCTH, HaBbIKAMHU Pa3padOTKU pabounx

MOJIEJIEN MPOIIECCOB.

Kpurtepuu oueHkuaoxkaaga

OTJIMYHO

oOyuarouuiicss AeMOHCTPUPYET:CBOE MHEHHE N0 CHOPMYIHPOBAHHOM
npo0seme, apryMeHTUPOBaJ €ro, TOYHO OINPEJIeNIUB €€ COAepKaHue
u cocrasistonue. [IpuBeneHsl 1aHHbIE 0TEUECTBEHHON U 3apy0Oe k-
HOH NHUTepaTypbl, CTATUCTUUYECKUE CBEACHUs, HHPOpMaLUsid HOpMa-
TUBHO-TIPABOBOTO XapakTepa. OOyuaromuiics 3HaeT W BIAACET
HaBBIKOM CaMOCTOSITEIbHOW HCCIIEeI0BATENbCKOH pabOThl MO Teme
HCCIIEIOBAHMS; METOJIaMM M TMpPUEMaMH aHajlu3a MeXIyHapOJHO-
MOJINTUYECKON MpPakTUKU. PaKTUYECKUX OIMOOK, CBA3aHHBIX C IO-
HUMaHHEM MPOOJIEMBI, HET; Tpe3eHTanus 0hopMIIeHa TPABWILHO.

XOpo1o

oOyJaromuiicss AEeMOHCTpUPYET: PaboTy, KOTOpas XapaKTepus3yeTcs
CMBICIIOBOH TIETTHHOCTBIO, CBS3HOCTBIO W TIOCIIEIOBATEIHLHOCTHIO H3-
JIOXKEHUS; TomylieHo He Oonee 1 omumOKu mpu OOBSCHEHUH CMBICTA
WK coJiepkaHus npoOiaeMsl. [l apryMeHTaluy IpUBOISTCS TaHHBIE
OTEUYECTBEHHBIX M 3apyOeXHBIX aBTOpOB. [IpoIeMOHCTPUPOBAHBI HC-
CJICAOBATCIIbCKUEC YMCHHA U HABBIKU. daxkTruecknx OIHI/I6OK, CBsI3aH-
HBIX C IOHUMaHUEM MPoOIeMbl, HeT. JlomyIeHsl ofHa-/IBEe OMIHUOKH B
odopmIteHUH pabOTHI

YAOBJIETBOPUTEJIbHO

O6yanOHIHﬁCH ACMOHCTPUPYCT:JOCTATOYHO CaMOCTOSTEIbHBIN aHAIIN3
OCHOBHBIX 3TaIlOB U CMBICJIOBBIX COCTABJIAIOIINX HpO6J’IeMBI; IIOHHUMa-
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eT 0a30BbIE OCHOBBI U TEOPETHIECKOE OOOCHOBAHNE BHIOPAHHOM TEMBI.
[IpuBnedeHsl OCHOBHBIE MCTOYHMKHU 110 paccmarpuBacMmoul teme. Jlo-
MyIieHo He Oosee 2 OMMOOK B CMBICIIE WM COJIEPKAHUU MPOOIIEMBI,
odopmiieHnn paboThI

HEY/JIOBJIETBOPUTEJIBbHO | OOydJaroLMiicsa: NpeAcTaBuil COYMHEHUE, KOTOPOe IPEACTaBISIET CO-
0011 mepecka3aHHBIN WIN MOTHOCTHIO MEPENUCAHHBIA NCXOHBIM TEKCT
06e3 kakux Obl TO HM OBUIO KOMMEHTapHueB, aHanuza. He packpsita
CTPYKTypa U TEOpEeTHUYECKas COCTaBJAMOIIAs TeMbl. JlOmylieHo Tpu
uin Oosiee Tpex OLIMOOK CMBICIIOBOTO COJEpP)KAHUE PaCKphIBaeMOMN
po0OIeMbl, 0(OPMIICHUH PabOTHI

4.2.3. KpuTepuu OlleHKH BHINOJHEHUsI TECTOBBIX 3aJaHUI

[Ipu BHIMOJTHEHUU TECTOBBIX 33JaHUHOOYYAIOIUNCS TEMOHCTPUPYET:

3HAHMA: METOJIOB OPraHU3allMU U IPOBEJICHUS HAYYHBIX UCCIIEIOBAaHUN

YMeHHsI: OCYLIECTBJISITh MOUCK, O0OpabOTKy, aHaIN3 OOJBIIOrO0 00beMa HOBOM
uH(POpMAIIMK W TIPEJCTABIATh €€ B KaueCTBE OTUETOB WM MPE3CHTAlUi; OPOpMIICHUS
pa3IMYHBIX HAYYHO-TEXHUUECKUX IOKYMEHTOB

BJa/leHHe HABBIKAMU:IIPUMEHEHHUS CTAaTUCTUYECKHX METOJIOB KOHTPOJIS Kade-
CTBa MPOIYKIIMU; HOPMATUBHO-TEXHUYECKOW JOKYMEHTAIeH, CTaHIapTaMH, yKa3aTe-
JSIMU CTaHJApTOB; HABBIKAMU BbIOOPA aJIEKBATHBIX OOBEKTY MOJAECIIEH.

KpnTeme OIl€HKH BBINOJIHEHHUSI TECTOBBIX 3aJaHUM

OTJINYHO O0y4aromuicss JEMOHCTPUPYET: 3HAaHUS TEOPETHUYECKOrO Marepuaia
JIMCUUIUIMHBL, B TECTOBOM 3aJlaHMM JaHBI NPAaBUIbHBIE OTBETH Ha 90-
100% BONpOoCOB, BKJIIOYEHHBIX B TECT.

X0po1Io 00yyYaroIuics: IEMOHCTPUPYET: OPUCHTUPYETCS B TEOPETUUECKOM MaTe-
puaie, BIaJeeT TEPMHUHOJIOTHEH, B TECTOBBIX 3a/JaHUAX JIaHbI MPaBUJIb-
HbIe OTBETHI Ha 75-89% BONPOCOB, BKIIOYEHHBIX B TECT.

YAOBJICTBOPUTEIBHO oOyyaroluics 1eMOHCTPUPYET: MaTepHual HEMOJHO, JaHbl IPABUJIbHbIE
otBeThl Ha 50-74% BONpPOCOB, BKIFOYEHHBIX B TECT

HEY/10BJIeTBOPUTEILHO oOyuaromuiics: HaOpayn meHee 50% MpaBUIBHBIX OTBETOB Ha BOIPOCHI,
BKJIFOUEHHBIE B TECT.

4.2.4. Kputepum olleHKH NMPAKTUYECKUX3AHATHH

[Tpu BBIMOTHEHUU TPAKTUYECKUX3AHITHHOOYUAIOIIUICS T€MOHCTPUPYET:

3HAHMA:OCHOBHBIC ATalbl Pa3BUTHUSI KOHIICTIIMM BCEOOIEro YIpaBJeHUs Kade-
CTBOM; COBPEMEHHBIE CUCTEMBI YIPABJICHUSI KaY€CTBOM, TIOKYMEHTAIUIO CHCTEMBI Me-
HEJKMEHTA Ka4eCTBa; OCHOBBI COBPEMEHHOTO JIEJIONPOU3BOJICTBA, TOKYMEHTOBEACHUS
U JOKYMEHTOOOOpOTa, OCHOBHBIC MPOIIECCHI, ATAIbI KU3HEHHOTO IHUKJIA U3/ACIHUs, TIPO-
TYKITUW VI YCITYTH JOKYMEHTAIIMIO TI0 CO3/IaHUI0 CHCTEMbI 00€CTICUCHUS Ka4eCTRa.

YMEHMsI:BECTH HEOOXOIUMYIO IOKYMEHTAIMIO 10 CO3JaHUI0 CUCTEMBI oOecriede-
HUSI Ka4e€CTBa U KOHTPOJIO €€ d3(DPEKTUBHOCTH, UICHTU(DUIIMPOBATH OCHOBHBIE MPOIIEC-
Chbl, MPUMEHSTh 3HAHUE MPUHIIUTIOB U METOJIOB Pa3pabOTKX HOPMATHUBHO-TEXHUYECKOM
JIOKYMEHTAIIMU 10 00ECIEYEHUI0 KayecTBa MPOIECCOB, MPOAYKIIMUA U YCIYT, UJICHTH-
(buUIMpoBaTh OCHOBHBIE MPOIECCHI, BECTU HEOOXOIUMYIO JTOKYMEHTAIIUIO TI0 CO3/IaHUIO
CHUCTEMBI 00ECIIeUeHHUsI KauecTBa
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BJa/IecHHEe HABBIKAMHU. HaBbIKAMU pa3pabOTKU JTOKYMEHTALMIO CHUCTEMbI Me-
HEPKMEHTa KauecTBa U KOHTPoJIs ee 3((HEKTUBHOCTH, HaBbIKaMH pa3pabOTKU pabodmx
MojieNiel MPOIIECCOB, HaBBIKAMU MPUMEHEHUS HOPMATHBHO-TEXHUYECKOW JTOKYMEHTa-
[IUU 110 00ECMEYEHUIO KauyecTBa MPOLECCOB, MPOAYKIIMU U YCIYT, HABBIKAMHU pa3padoT-
K€ UX pabouux Mojelne, HaBbIKaMUu KOHTPOJIA €€ 3(h(PEeKTUBHOCTH.

KpMTepnn OII¢HKH BBIINNOJITHCHUA HpaKTI/I‘IeCKI/IXSaHHTI/Iﬁ

OTJIMYHO 00yJaromuicss JeMOHCTPUPYET: CBOE MHEHHE MO C(HOPMYITHUPOBAHHOM
npobieme, apryMEeHTHPOBAIM €ro, TOYHO OIPENIENIUB €€ COAEpKaHUE U
cocrapistonue. [IpuBeneHbl JaHHbIE OTEUECTBEHHOW U 3apyOeKHOM Jn-
TepaTypbl, CTaTUCTUYECKUE CBEIECHUSA, HH(POpMALMs HOPMATUBHO-
IIpaBOBOro xapakrepa. [IpogeMoHCTprpoBaHO 3HAHKE U BIIAJICHUE HABBI-
KOM CaMOCTOSITEJIbHON HUCCIIeZI0BATENILCKOM paboOThI 110 TEME UCCIIe0Ba-
HUS; METOJAMU M INpUEMaMH aHaIW3a MEXIYHApOIHO-TIOJUTHYECKON
npakTUKU. DakTUUYeCKUX OIIMOOK, CBS3aHHBIX C MOHUMaHHUEM Ipoliie-
MBI, HeT. TeTpaap 3arojHeHa B COOTBETCTBHU C TPEOOBAHUSIMH MPAKTH-
YECKOH pabOTHI.

XO0poIIo 00y4aroIuicss IeMOHCTPUPYET: CMBICIOBYIO LEIbHOCTb, CBSI3HOCTh M
IIOCJIEZI0BATENbHOCTh M3JI0KEHMS; JIOMYIIeHO He Oosee 1 ommOku mnpu
OOBSICHEHUHU CMBICIIA WIN COAep)KaHus npoosiemsbl. [lig aprymeHtanuu
NPUBOJAATCS JaHHBIE OTEYECTBEHHBIX M 3apyOeKHBIX aBTOpOB. IIpome-
MOHCTPUPOBaHbl MCCIEI0BATENIbCKUE YMEHHUS U HaBblKU. DakTHueckux
OomMOO0K, CBA3aHHBIX C TOHUMaHueM MpoOieMbl, HeT. Terpaas 3amonHe-
Ha B COOTBETCTBUU C TPeOOBAHUSAMU NMPAKTHUECKON PaOOTHI.
YI0BJIETBOPHUTEJIbLHO oOy4aromuics JeMOHCTPUPYET:IOCTATOYHO CAaMOCTOSITEJIbHBIN aHAIN3
OCHOBHBIX 3TaloB ¥ CMBICJIOBBIX COCTAaBJISIOLIMX IPOOIEMbl; TOHUMaHUE
0a30BbIX OCHOB M TEOPETUYECKOT0 OOOCHOBAaHHUS BBHIOPAHHOW TEMBI.
[TpuBneueHsl OCHOBHBIE MCTOYHMKHU IO paccMaTpuBaeMoil Teme. Jlomy-
IIeHO He Oojiee 2 OomMOOK B CMBICIE UM COAEpaHUU Mpoliaemsl. Tet-
paJib 3al0JHEHAa B COOTBETCTBUM C TPEOOBAHUSAMH MPaKTHYECKOU pado-
ThI HE JI0 KOHIIA WJIU C 2 OIIMOKaMH.

HEY/J0BJIETBOPUTEJILHO | Y oOyuatomierocs:paboTa MpeacTaBiIseT co00il mepeckazaHHbBIM MU
MOJIHOCTBIO MEPENHUCAaHHBIM UCXOAHBIN TEKCT 0€3 Kakux JMOO KOMMEH-
TapueB, aHanu3a. He packpeita cTpyKTypa U TeopeTHUYecKasl COCTaBIIs-
foras TeMbl. JIomymieHo Tpu uiau 6ojee Tpex OmuOOK CMBICIOBOTO CO-
JiepKaHue pacKpbiBaeMol mpobOsembl. TeTpaap He 3alojHEHAa WM 3a-
MI0JIHEHA HE MPaBUJIbHO.

4.2.5. Kputepum olleHKH CAMOCTOSITEJILHBIX padoT

[Ipu BBIMOTHEHUN CAMOCTOSATEIBHBIX PA00T 00yJYaIONTUHCS TEMOHCTPUPYET:

3HAHMA:OCHOBHBIC ATalbl Pa3BUTHUS KOHIICTIIMHM BCEOOIIETo YIpaBIEHUS Kade-
CTBOM; COBPEMEHHBIE CUCTEMBI YIPABJICHUSI Ka4€CTBOM, IOKYMEHTAILUIO CHCTEMBI Me-
HEJDKMEHTa Ka4eCTBa; OCHOBBI COBPEMEHHOTO JICJIONPOU3BOJICTBA, IOKYMEHTOBECHUS
1 JJOKYMEHTOO0OOpOTa, OCHOBHBIE MPOIIECCHI, ATAIbl KU3HEHHOTO IUKJIA U3ETus, TPo-
TYKIUH WA YCIYTU TOKYMEHTAIUIO 0 CO3IaHUI0 CUCTEMBI 00ECTICUCHHS KaueCTRa.

YMEHMsI:BECTH HEOOXOIUMYIO IOKYMEHTAIMIO 10 CO3JIJaHHUI0 CUCTEMBI oOecreye-
HUSI Ka4eCTBa U KOHTPOIIO €€ A3(DPEKTUBHOCTH, UICHTU(HUIIMPOBATH OCHOBHBIE MPOIIEC-
Chbl, MPUMEHSATh 3HAHUE MPUHIIUIIOB U METOJI0OB Pa3pabOTKX HOPMATHUBHO-TEXHUYECKOU
JIOKYMEHTAIMHU 10 O0ECMEeYeHUI0 KauyecTBa MPOIIECCOB, MPOAYKIIUU U YCIYT, UICHTH-
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(¢uIMpOoBaTH OCHOBHBIE MPOIECCHI, BECTH HEOOXOIUMYIO JOKYMEHTAIUIO 110 CO3/1aHUI0
cUCTeMBbl 00eCTIeueHHsI KauyecTBa

BJIajleHHe HABbIKAMH: HaBBIKAMU DPa3pa0dOTKU JOKYMEHTALMIO CHUCTEMBI Me-
HEeJDKMEHTa KauyecTBa M KOHTPOJs ee 3(h(HeKTUBHOCTH, HAaBBIKAMH pa3paboTKH pabounx
MOJIeJiell TPOIIECCOB.HABBIKAMH MPUMEHEHHS HOPMAaTHUBHO-TEXHHUYECKOW TOKyMEHTa-
MM TI0 00ECIIEYEHUIO KauecTBa MPOIECCOB, MPOAYKIIUU U YCIyT, HAaBBIKAaMH pa3paboT-
K€ UX pabo4ynx Mojienei, HaBbIKaMU KOHTPOJIS €€ 3(PPEKTUBHOCTH.

KpnTeplm OLICHKH BbBINNOJHCHUA CAMOCTOATCJIBbHbBIX paﬁoT

OTJINYHO 00y4aromuics: IEMOHCTPUPYET:OTBET MOKa3biBas IIIyOOKOE M CHUCTe-
MaTHYeCKOE 3HaHHWE BCEro MPOTPaMMHOTO MarepHuaja U CTPYKTYpHI
KOHKPETHOT'O BOIMPOCA, a TAK)KE OCHOBHOTO COJCP)KAHUS M HOBAIMA
JICKIIMOHHOTO Kypca M0 CpaBHEHUIO ¢ y4eOHOU ymreparypoit. OOyda-
IOIIHMIACS IEMOHCTPUPYET OTUYETIMBOE U CBOOOIHOE BIIaJICHUE KOHIICTI-
TyaJH)HO-HOHSITI/II\/JIHI)IM arraparom, Hay4YHbIM A3bIKOM U TCPMUHOJIOT'U-
el COOTBETCTBYIOIIECH HaydHOW 001acTd. 3HAHWE OCHOBHOW JHTEpa-
Typbl U 3HAKOMCTBO C JOIOJHHUTEIBHO PEKOMEHJOBAaHHOM JIMTEpaTy-
poii. Jlorndecku KOPpPEKTHOE U YOS TUTEIHbHOE H3JI0KEHUE OTBETA.
XOpo1Io 0o0yyJaroumics I1eMOHCTPUPYET:0TBET MOKa3biBasi TITyOOKOE U CHUCTE-
MaTHYECKOE 3HAaHME BCEro IPOTrPaMMHOTO MarepHuala U CTPYKTYPBI
KOHKPETHOT'O BOTPOCA, a TAaK)KE€ OCHOBHOTO COZEP)KaHUS M HOBAIMA
JICKIITMOHHOTO Kypca M0 CPaBHEHUIO ¢ y4eOHOU smTepatypoi. O0yuya-
IOIIMIACS TEMOHCTPUPYET OTYETIUBOE U CBOOOIHOE BiIaIeHUE KOHIIETI-
TyaJbHO-TIOHSTHIHBIM alapaToM, HAYYHBIM SI3IKOM M TEPMHHOJIOTH-
€l cOOTBETCTBYIOLIEH Hay4yHOH oOsacTu. 3HaHUWE OCHOBHOW JHUTEpa-
Typbl U 3HAKOMCTBO C JIOTIOJIHUTEIBLHO PEKOMEHIOBAaHHOW JIUTEpary-
poi. Jlorngeckn KOppeKTHOE U YOS TUTETbHOE U3JI0KEHUE OTBETA.
Y/I0BJIETBOPHUTEIbHO oOyyaromuiicss  T€MOHCTpUpYeT:(hparMeHTapHble, OBEPXHOCTHBIE
3HAHUS BaXKHEUIIINX PasaciioB MporpaMMel U COACPKAHUA JICKIIMOHHO-
ro Kypca; 3aTpyJHEHHs C UCIOJIb30BAHUEM HAYYHO-TIOHATUHHOTO am-
napara U TEPMHUHOJIOTMHM Y4€OHOW TUCUUIUIMHBI; HEMOJHOE 3HAKOM-
CTBO C PEKOMEH/JIOBAaHHOHM JIMTEpaTypoil; YacCTUYHbIE 3aTPyJHEHUS C
BBIIIOJIHEHUEM IIPEyCMOTPEHHBIX ITPOrpaMMO 3a/1aHHi; CTpEMIICHUE
JIOTMYECKHU ONPEAETICHHO U MOCIIeI0BATENbHO U3JI0KUTh OTBET.
HEy/10BJIETBOPUTEILHO 00yJaroImuicsl IEMOHCTPUPYET:He3HaHUE, MO0 OTPHIBOYHOE MPEI-
CTaBJIEeHHE O JJaHHOH MpobiemMe B paMKax y4eOHO-IPOrpaMMHOTO Ma-
TepHaJIa; HCYMCHHEC HCIIOJIB30BATh MOHSATHIHBIN arrapar, OTCYTCTBUC
JIOTMYECKOU CBSI3U B OTBETE.

4.2.6. Kputepum o11eHKH KypCOBOI'0 NMPOEKTA

KypcoBoil mpoekT sABisSeTCs NPOAYKTOM, MOJIYYa€MbIM B PE3YyJIbTATE€ CaMOCTOSI-
TEJBHOTO TUIAHUPOBAHUS U BBHITIOJHEHUS YYEOHBIX M HCCIENOBaTeIbCKUX 3amad. OH
MTO3BOJISIET OLICHUTh 3HAHUSI U YMEHUS O0yJarolIuXcs, TPUMEHEHHbIC K KOMIIJIEKCHOMY
pelIeHnI0 KOHKPETHOM MPOU3BOJICTBEHHOM 3a7auM, a TaK’Ke YPOBEHb C(HOPMHUPOBAHHO-
CTH aHAIMTUYECKUX HABBIKOB MpHU paboOTe C HAYYHOH, CICIHAIBHON JTUTEPATypOH, TH-
noBbiMU nipoekTamu, 'OCT u 1pyrumMu MCTOUHUKAMHU.

K 3amure nomyckaercsa 3aBepuieHHbIM KP, yaoBiaeTBOpSOMMI NMPUHATBIM Tpe-
6oBanusM. O JOIMyCKe K 3alUTE PYKOBOJIUTENH JENAeT HAAMUCh HA TUTYJIHLHOM JINCTE
MTOSICHATEIPHOM 3alMCKH. 3alluTa MPOU3BOAUTCS Iepes chopMupoBaHHOW Kadeapoi
KOMHCCHUEHN, COCTOAILIEH U3 ABYX YEJNOBEK C YUACTUEM PYKOBOAMTEINS, U B IPUCYTCTBUU
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oOyuaroruxcs. O0yyaromuicss KOPOTKO JOKJIAbIBa€T 00 OCHOBHBIX PEILICHUSX, MPHU-
HATBIX B TIpoIlecce pa3pabOTKH, W OTBEYAeT Ha Bompochl komuccun. ComepkaHue U
KPUTEPUH OIICHKU MPOEKTa JOBOASTCS IO CBEIEHUS OOYy4alolUXCs Mepe] 3alluTOM.
OneHka 0O0BIBISETCS OOYYAIOIINIICS HEMOCPEACTBEHHO MOCTE 3aIIUThl, 3aTEM BbICTaB-
JISIETCS B BEIOMOCThH 3aITUTHI KYPCOBOTO MIPOSKTA U 3a9E€THYIO KHIDKKY 00ydJaromIerocs.

Kpurtepuu oneHuBaHusI KYpcoBOi padoThI

OTJIMYHO

Copnepxanne KP nomHocThio cooTBeTcTBYeT 3ajaHuio. lloscHu-
TeJIbHAs 3allMCKa UMEET JIOTMYHOE, [10CIIeI0BaTEeIbHOE U3JI0KEHHE
Marcepuajia ¢ COOTBCTCTBYKOIIMMH BbIBOAAMU U 000CHOBaHHBIMHU
nosoxxeHussMu. Ilpu 3amure paGoThl 00ydaromuiicss NPaBUIBHO U
YBCPCHHO OTBCYACT HA BOIIPOCHI KOMHMCCHUH, OACMOHCTPHUPYCT IIy-
00KO€ 3HaHHE TEOPETHUYECKOro Marepuaia, cllocoOeH apryMeHTH-
POBATb COOCTBEHHBIE YTBCPIXKACHUS 1 BBIBOIBI.

XO0pOIIo

Copepxannie KP momHocThIO cOOTBeTCTBYeT 3anaHuio. lloscHu-
TeJbHasl 3allMCKa MMEET TPaMOTHO HU3JIOKEHHYIO TEOPETUUYECKYIO
rJ1aBy. bOJNBIIUHCTBO BBIBOJOB U MPEIOKEHUN apryMEHTHPOBAHO.
NmeroTcs oaHa-/1Be HECYIIECTBEHHBIE OMIMOKK B HMCIOJIB30BAaHUH
TEPMHHOB, B MOCTPOCHHBIX AMarpammax, cxemax u 1.1. Ilpu 3a-
umTe paboThl 00YYAIOIIUICS MPABHIIBHO U YBEPEHHO OTBEYAECT Ha
OOJIBIIMHCTBO BOMPOCOB KOMHUCCHH, IEMOHCTPUPYET XOpoIIee 3Ha-
HUE TEOPETUYECKOr0 MaTepHralia, HO He BCerja ClioCOOeH apryMeH-
TUPOBATh COOCTBEHHBIC YTBEPKICHHUS U BBIBOJBL. [Ipy HaBOAIIIMX
BOIIPOCAaxX 00YYarOMNCs UCTIPABIISICT OMMUOKHU B OTBETE.

YAOBJIE€TBOPUTEJIbHO

Conepxxanne KP yacTuyHO He cooTBeTCTBYeT 3ajgaHuio. llosicHu-
TEJIbHAs 3allUCKa COAEPIKUT TEOPETUUYECKYIO IJ1aBy, Oa3upyercs Ha
MIPAaKTUYECKOM MaTepHualle, HO MMEET NMOBEPXHOCTHBIM aHaIN3, B
HEl NpOCMaTpUBAETCSl HEMOCJIEN0BATEIbHOCTh M3JIOKEHUSI Mare-
puana, MpeacTaBIeHbl HEJOCTaTOYHO OOOCHOBAHHBIE MOJOXKEHHUS.
[Ipu 3amure paboThl OO0yYArOIIMIICS MPOSIBISIET HEYBEPEHHOCTb,
noka3blBaeT cjaaboe 3HaHUE BOMPOCOB TEMBI, HE BCerja JIaeT uc-
YepIbIBalolINe, apryMEHTHPOBAHHbBIE OTBETHI Ha 3aJlaHHBIE BOMPO-
CBI.

HEYAOBJIETBOPUTE/ILHO

Conepxxanne KP gacTuuHo HE COOTBETCTBYeT 3amanuio. [loscHu-
TeNbHAsl 3alMCKa HEe MMEEeT aHallh3a, HE OTBEYaeT TPeOOBaHUSM,
M3JI0)KEHHBIM B METOJMYECKHX peKoMeHaanusx kadeapsl. B pado-
T€ HET BHIBOJIOB JTMOO OHHM HOCAT JIeKJIapaTUBHBIN xapaktep. [Ipu
3aImuTe OOYJArOIIMIICS TEMOHCTPUPYET cllaboe MOHUMAaHUE TPEeI-
CTaBJICHHOTO MaTepuana, 3aTpyJHSIETCs] C OTBETaMH Ha MOCTaBIICH-
HBIC BOITPOCHI, JOITYCKAET CYIICCTBEHHBIC OMIMOKH.

Pazpadomuux: npogheccop Konux H.B.
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