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1. IlepeyeHb KOMIIETEHUHMH € YKa3aHHEM 3TaNoB UX (pOPMUPOBAHUSA B Mpoliecce
ocsoenus OIIOIT

B PE3YIbTATC H3YUCHUA NUCHUIIIINHBI «KoHcanTuur B IMIPONU3BOACTBCHHO-

TEXHOJIOTMUECKUX cucTemMax» oOyuarommuecs, B coorBercTBuu ¢ ®PI'OC BO no Hamnpas-
nenuto noarotoBku 27.03.02 YnpaBineHue KauyecTBOM, YTBEPKACHHOTO MpukazoM Mu-
HuctepcTBa obpazoBanus U Hayku P® 31 wuromst 2020 r. N 869, dopMupyroT ciemyro-
e KOMIIETEHITNHY, YKa3aHHbIC B Ta0wmie 1.

Tabauna 1
®opMupoBaHHe KOMIIETEHIMI B mpouecce H3yUYeHUsl TUCHUTILIHHbI
«KoHCAJATHHT B MPOU3BOICTBEHHO-TEXHOJIOTHYECKUX CHCTEMAX)
Kommerenmusa Nupukaropsel 1octu- Jrarmsl Bunrwl 3anstuit O1ieHO4YHbBIE
Kon HaumenoBanue YKEHUS KOMIIETCHIMH | GopMupo- | st GOpMHUPO- | CpeacTBa AJIs
BaHUS BaHUS KOMIIE- | OIICHKH YPOB-
KOMIIE- TEHIINHU Hs copcupo-
TEHIUU B BaHHOCTH
mporiecce KOMITETEHIUN
OCBOCHHS
OIIOIT
(xypc)
1 2 3 4 5 6
IIK-10 | Crocoben paspa- | [IK-10.2  OGmagaer 5 Jlexumu [IpakTuyeckas
0aThIBaTh MPOEKTHI | HABBIKAMHU ITOATOTOB- /mpakTudeckue | pabora, ycT-
METOJIMK ¥  JIO- | KK W TIPEJCTABIICHUS HBII OTIPOC
KaJlbHBIX ~ HOpMa- | pyKOBOJICTBY  OT4YeTa
TUBHBIX AaKTOB I10 | 00 OTIEpaTUBHOM KOH-
o0y4yeHMI0O pPaboT- | TpoJe MpH YHpasie-
HUKOB  OpraHW3a- | HUM  YeJIOBEUCCKUMHU
MU B 00JIaCTH Ka- | pecypcamu
yecTBa, KOHCynb- | [1K-10.3 Komrmiekro- 5 Jlexmun [IpakTrueckas
TUPOBATh U NMPUBH- | BaTh  JUArHOCTHYE- /mpakTudeckue | pabora, ycT-
BaTb PAOOTHUKAM | CKHHi  MHCTpyMEHTa- HBII OIpOC
HaBBIKU 110 aCHEK- | pUil JJIsl PEIICHUS BO-
TaM CBOEH Ipodec- | mMpocCOB  CUCTEMHOTO
CHOHAJIbHOW  Jiesl- | KOYYHHTa, TPOSBIATH
TEJIbHOCTH KOMMYHHKATUBHYIO
KOMIIETEHTHOCTh B
HaXOXJICHUH J[OBEPHU-
TEIbHBIX OTHOIICHHI
C KIHEHTOM, Haxo-
JUTh KOHCTPYKTUBHOE
TMPUHATAH  PEIICHUS
Mpu  PacCMOTPEHUU
OpTraHHU3aIMOHHBIX
npobseM B MPOU3BOJI-
CTBEHHO-
TEXHOJIOTUYECKOM Je-
SATEIHHOCTH.




IIpopuas nOAroOTOBKH «YHpaBjeHHEe KAa4eCTBOM B INPOU3BOJACTBEHHO-
TEXHOJIOTHYECKHX CHCTEMAX)»

Komnerenuus T1K-10 — rakxe ¢popmupyercst B Xxoae ocBoeHus qucuuruind: Cu-
CTEMHBIA KOYYHHI B MPOU3BOJICTBEHHO-TEXHOJIOTMYECKUX cucTeMax, CucTeMbl Kaye-
CTBa, a Takke (HopMUpPYETCs B XOJ€ MPOXOKACHUS NPEIIUTUIOMHON MPAKTUK, TIPU noa-
rotoske K MPOIEAYPE 3aLTUTHI U 3aIIUTHI BBIMYCKHOM KBaTU(UKAITMOHHON PabOTHI.

2. Onucanue noKasareJied 1 KpUTEeprueB OLCHUBAHUS KOMIIETEHIMH
Ha Pa3JIMYHBIX Tanax ux GopMupoBaHMsl, ONIUCAHHUE HIKAJ OLlCHUBAHUS

HepequL OLHCHOYHbLIX CPEACTB

Tabnuna 2
Ne HaumenoBanue one- Kparkas xapakrepuctuka [IpencraBneHue OEHOYHOTO Ma-
n/m HOYHOTI'0 Marepuasia OIIEHOYHOI'0 Marepuaia Tepuasna
1 YCTHBIM OIIPOC CPEACTBO KOHTPOJS, OpPraHH- | IEPEYEHb BOMPOCOB ISl IIPOBE-

30BaHHOE Kak CIelUajbHas | JeHUs BXOJHOIO M TEKYILEro
Oecena mpenojaBaTeliss ¢ 00y- | KOHTposis 3HaHUM (pyOexHOro
YalOLMMCS Ha TEMbl, CBsI3aH- | KOHTpoJisi) oOywatomerocs, a
HbIE C M3Y4aeMOW JMCIUIUIM- | TAKXKE Ui TOArOTOBKH K TIPO-
HOW M pacCUMTaHHOW Ha BbI- | MEXKYTOYHOM  aTTeCTallMM IO
SCHEHHE 00beMa 3HAHHM, 00y- | IUCHUILTUHE (BKIJIIOYash BOIIPOCHI
YaOLIErocs MO ONPEeAETIeHHO- | [0 TeMaM U pa3JielaM, CaMOCTOs-
My paszeny, TeMe, MpodJieMe U | TeIbHO H3YYEHHBIM OOyJaromiu-
T.11. MUCH).

2 NUCHMEHHBIN OITPOC NUCHbMEHHBIH OTBET OO0Yy4Yaro- | MEpPEeYeHb BOMPOCOB ISl TPOBE-
IIErocs Ha  IIOCTaBJIECHHBIM | IEHUS TEKYyLIero KOHTPOJS 3Ha-
mpenojiaBaresieM Bompoc (Bo- | HUM (pyOeKHOTO0 KOHTPOJIsS) 00Y-
npocbl). CpeicTBO pacCYUTAHO | YAKOIIErocs, a Takxke JUIsl MOAro-
Ha BBIICHEHHE O0beMa 3Ha- | TOBKM K IPOMEXKYTOYHOH aTTe-
HUi, oOyuaromierocs mo omnpe- | CTallMd MO AMCLUUIUIMHE (BKJIO-
NeIEHHOMY ~ pa3Jiely, TeMe, | as BOIPOCHI IO TeMaM M pasfe-

npobyieMe U T.II. JaM, CaMOCTOSITETbHO H3y4YeH-
HBIM 00YJarOIUMUCH).
3 MPAKTUYECKOE 3aHATUE | HANpaBIEeHHOE Ha W3yYeHUE | KOHTPOJIbHBIE BOMPOCHI MO MPaK-

CYIIECTBYIOIUX TPHEMOB U | THYECKUM 3aHATUSAM. Temaruka
METOJUK [UIsl PpeUIeHHs] TO- | MPaKTUYeCKUX 3aHATUH mpen-
CTaBJIEHHBIX 3ajJa4, W3BECT- | CTaBJeHa B Ta0muie 2 padoueit
HBIMH METOJIaMU IPOrpaMMBbl TUCITUTLINHBL.

4 JTOKJTa]T MPOAYKT  CaMOCTOSITENIBHOW | TEMBI JOKJIAJOB

paboTHI 00yUYarOMIEeToCcs, TMPe-
CTaBJSIIOIIMIA co00# KpaTkoe
U3IIO)KEHHE B TMHCHbMEHHOM
BUJIC TIOJIYYCHHBIX pe3yJIbTa-
TOB TEOPETUYECKOTO aHaIu3a
OnpeaeIeHHON Hay4YHOM
(yueOHO-HCCIeTI0BATENBCKOM )
TEMBI, TJIe¢ aBTOP PacKphIBaET
CyTb UCCIIEyeMO# MpoOIeMBl,
MPUBOJIUT PA3IMYHBIC TOYKH
3peHus], a TaK)Ke COOCTBEHHBIC
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B3IJIs14bI HA HEC

5) TECTUPOBAHUE METOJI, KOTOPBI TO3BOJISET | OAaHK TECTOBBIX 3aaHUI
BBISIBUTh  YPOBEHb  3HAHMIA,
YMEHUH W HaBBIKOB, CHOCOO-
HOCTEH M JIpyTHX KaudecTB
JIMYHOCTH, & TAKXKE HX COOT-
BETCTBUE OIIPEACIICHHBIM
HOpMaM IyTEM aHaJIu3a CIIO-
co0OOB BBIMOJIHEHUSI 00y4Yaro-
IMMHCSL pAla  CHEHHAIbHBIX
3aJaHui
IIporpamMmma onleHUBaHHUS KOHTPOJIHPYEMOiil THCIUIIIHHE
Tabuuma 3
Konx koHTpOIHpY-
emoil komnereH- | HanmeHnoBanwue oue-
Ne /| KonTponupyemsble paziensl (TEMbl TUCIUTUTHHBI)
uuu (WM ee ya- HOYHOT'O MaTrepuaia
CTH)
1 2 3 4
1 | OpraHu3aiMOHHO-METONYECKHE OCHOBBI KOHCAJI- IK-10 IInceMenHsIi o1rpoc
THHra. KOHCANTHHT Kak 3JeMEHT MH(QPaCTPYKTYphI
npohecCHOHANBHON MOIEPKKH OM3HEcCa.
2 KoHcanTuHr kak 31eMeHT HHPPacTPyKTypHI mpodec- T1IK-10 Y CTHBIN OpocC
CHOHAJIBHOH MOJ/IePKKH On3Heca.
3 | CrpykTypa u mepcoHall KOHCAJITHHTOBBIX OpraHu3a- I1K-10 YcTHBIi onpoc
LU,
4 ToBapHBIli KOHCAJITUHT PETHOHAIBHBIX CEPBUCHBIX I1K-10 YcTHbIi onpoc
YCIIYT ¥ TOBapHBIX PHIHKOB
5 | KoHcanTuHroBslii poriecc. IIK-10 VYcTHBII onpoc
6 | MapKkeTHHT KOHCAJITHHIOBBIX YCIIYT. I1K-10 VYcTHbIi onpoc
7 OLieHKa KaueCcTBa KOHCAJITUHTOBBIX YCIIYT. T1IK-10 VYcTHbIi onpoc
8 TeopeTnueckre OCHOBBI KaTErOPUITHOTO KOHCAJITHH- [1K-10 VYcTHbIi onpoc
ra.
9 MOHUTOPUHT U pa3padOTKa KOHCAJTHHIOBBIX PEKO- T1K-10 VYcTHbIii onpoc
MEHJAIUKA C LEeJIb0 TMOBBIMICHUS 3()(HEKTHBHOCTH
pabOTHI MPEANPUATHI CepBHUCA.
10 | Ouenka 3¢p(heKTUBHOCTH YIPaBIEHYECKOTO KOHCYIIb- I1IK-10 YcTHbli onpoc
THPOBAHHSI.
28 | OpraHu3anrOHHO-METOANYECKAE OCHOBBI KOHCAJI- T1K-10 Yernslii onpoc. Jlo-

TuHra. KoHCaITHHT Kak 3JeMEHT MH(pacTpyKTypbl
npohecCHOHANBHON MOAIEPKKH OU3HECa.

Kkianasl. Tectuposa-
HHE




Onucanue nokasarejied u KpHUTEpueB OCHUBAHUA KOMIIETEHIIHH 10 AUCHHUIIJIMHE
«KoHcaaTuHnr B NMPON3BOACTBCHHO-TEXHOJOI'HICCKHUX CUCTEMAX» Ha PA3JIHYHBIX
ITAaIlaxX UX q)Ole/IpOBaHI/Iﬂ, OIINCaHMC IIKAJ OIICHUBAHUA

Tabnuua 4
Kox xom- WNHunukaTtopsl 1o- [Toka3zarenu ¥ KpUTEPUU OLICHUBAHUS PE3YJIHTATOB O0yUCHHS
NETCHLUH, | CTUIKCHUS KOMIIE- | HIJKE MIOPOTrO- | TOPOTOBBIA | MPOJABHHYTHIM BBICOKUI
STaIbl TEHUUN BOI'O YPOBHs YPOBEHb YPOBEHB (XO- | YypOBEHb (OT-
OCBOCHHUS (HeymoBieTBO- | (yIOBIETBO- potio) JIMYHO)
KOMIIETEH- PUTEINIBHO) PHUTEIBHO)
02078
1 2 3 4 3) 6
[1K-10, I1K-10.2. O6nana- | oOyuaromuiicsi | oOydaromuii- | oOyJaronmi- | o0yJaromnii-
5 Kypc €T HaBBIKAMH IIOJI- | HE 3HAET 3HA- | CS IEMOH- Csl IEMOH- Csl IEMOH-
TOTOBKM U TpE- | YUTEIbHOU Ya- | CTpUPYET CTpUpyer CTpUpYET MOo-
CTaBIIEHHsI  PYKO- | CTH PO- 3HAHUS TOJIb- | 3HAHHE MaTe- | HUMaHUE Me-
BOJICTBY OTYeTa 00 | [paMMHOI0O KO OCHOBHO- | pHala, He I0- | TOJUKY MOJ-
ONEPaTUBHOM KOH- | MaTepuaia, ro Marepua- | IMyCKaeT Cy- TOTOBKH U
TpoJie MpHU YIpaB- | MJIOXO OPHEH- | Jia, HO HE IIECTBEHHBIX | MpeJICTaBJIe-
JeHUH  4YeJIoBeYe- | TUPYETCs B 3HaeT JIeTa- HETOYHOCTEH | HUS PYKOBOJ-
CKHMH pecypcam marepuaie (He | JieHd, qomyc- CTBY OTUeTa
MOHMMAET Me- | KaeT HeTOo4- 00 onepaTHB-
TOAUKY MOJrO- | HOCTH, J0- HOM KOHTpOJIE
TOBKH M IIPEJ- | IIyCKaeT He- IIpU yrpasJie-
CTaBJICHUS Py- | TOYHOCTHU B HUU YeJIOBe-
KOBOJICTBY OT- | (hopmymu- YEeCKUMHU pe-
yerta 00 ore- pOBKax, cypcamu,
paTuBHOM Hapymaer MPAKTHKH
KOHTPOJIE TIPH | JIOTHYECKYIO PUMEHEHUS
yIpaBiIeHUU ocJea0Ba- MaTepuana,
YeJI0BEYECKH- | TEIbHOCTh B UCUepIIbIBa-
MU pecypca- W3JI0KEHUU IOLLE U T10-
MH), HE 3HaeT | MpOrpamm- clieIoBaTeNb-
MPaKTUKY HOT'O MaTe- HO, YETKO H
PUMEHEHUS puana JIOTHYHO U3-
MaTepuaa, Jaraer mare-
JIOITyCKaeT pHa, XOpouIo
CyIIIeCTBEHHBIE OpPHEHTUPYET-
OLIMOKH csl B MaTepHa-
Je, He 3a-
TPYAHSETCS C
OTBETOM TIpH
BUJIOM3MEHE-
HUM 3aJIaHUH
[TK-10.3 Komrutek- | oOyJarommiicss | 0OyJaromuii- | 0OyJaromuii- | 00yJaroIInii-
TOBaTh JMArHOCTH- | HE 3HAET 3Ha- | Cs JIEMOH- Csl IEMOH- Csl IEMOH-
YeCKHid  WHCTPY- | YMTENBHOH Ya- | CTPUPYET CTpUpyeT CTPUPYET TO-
MEHTapuil sl pe- | CTU Ipo- 3HaHUS TOJIb- | 3HAHHE MaTe- | HUMaHUE UH-
HICHUS.  BOMPOCOB | TPAMMHOTO KO OCHOBHO- | pHalia, He 10- | CTPYMEHTOB
CHUCTEMHOI'0 KO- | MaTrepuaia, ro MaTepua- | MyCKaeT Cy- CHCTEMHOT'0




YUUHTa, MPOSIBIISTH
KOMMYHHKATHB-
HYI0  KOMIIETEHT-
HOCTh B HaXO0Xjie-
HUU  JIOBEPUTEIIb-
HBIX OTHOIICHUN C
KIIMEHTOM,  Haxo-
TTUTh KOHCTPYK-
TUBHOE MPUHATHH
pelIeHus] Mpu pac-
CMOTpPEHUH  oOpra-
HU3AIMOHHBIX
npo0JjieM B TMPOU3-
BOJICTBEHHO-
TEXHOJIOTHYECKON
JIeSATEILHOCTH.

IJI0XO0 OpUEH-
TUPYETCS B
MaTepuaie
(nHCTpYMEH-
TOB CICTEMHO-
ro KOYYHHTa,
METO/IOB MpH-
HSTUS pele-
HUM NpH pac-
CMOTPEHUH
OpraHu3aly-
OHHBIX IPO-
0JieM B POM3-
BOJICTBEHHO-
TEXHOJIOTHYe-
CKOH JesiTeNb-
HOCTH), HE
3HAET MPAKTH-
Ky IpUMeHe-
HUS MaTepua-
J1a, TOIYyCKaeT
CYIIIECTBECHHBIC
OIINOKHU

Ja, HO HE
3HaeT JeTa-
Je, 1omyc-
KaeT HeTOU-
HOCTH, JI0-
MyCKaeT He-
TOYHOCTH B
bopmynu-
pPOBKax,
Hapylaer
JIOTUYECKYIO
Mocjea0Ba-
TEIIbHOCTh B
H3J10KCHUH
porpamm-
HOT'O MaTe-
puana

IIECTBEHHBIX
HETOYHOCTEN

KOYYHMHTa,
METO/bI IPH-
HSTHS penie-
HUU IIpU pac-
CMOTpPEHUHU
opraHu3aiu-
OHHBIX MPO-
O1eM B TIpo-
H3BOJICTBEH-
HO- TEXHOJIO-
THYECKOH Je-
SITEJILHOCTH,
MPaKTUKHU
MIPUMEHEHUS
Marepuaa,
HCYEPIThIBA-
FOIIIE H IT0-
ceI0BaTeIb-
HO, YETKO U
JIOTUYHO H3-
JlaraeT mMarte-
puai, XoporuIo
OpUEHTUPYET-
csl B MaTepua-
JIe, He 3a-
TPYIHSIETCS C
OTBETOM IpHU
BUJIOM3MEHE-
HUM 3aJJaHUHA

3. TunoBbIe KOHTPOJIbHbIC 3aJaHUA UJIH UHBIC MaTECPHUAJIbI, HCOﬁXOI[I/IMbIe AJISA

OlLIEHKH 3HAHMI, YMEeHHUIi, HABLIKOB U (HJIH) ONBITA AeSATeJILHOCTH,

XapakTepu3youX 3Tanbl ((OPMUPOBAHNS KOMIIETEHI[HIl B MpoLecce 0CBOECHHS
00pa3oBaTeIbHOI MPOrpaMMBblI

3.1. BxogHo# KOHTPOJIb

LCoNOR~ODE

DBOIIOLMS MOJIXOJ0B K KAU€CTRY.
Oco0EHHOCTH KOHLEMIUU YIPABICHUS KAYECTBOM.
YTto Takoe ynpaBlIeHHE KaUeCTBOM.

OCHOBHbBIE PUHLIUIIBI YTIPABICHUS] KAYECTBOM.
CyObeKT, OOBEKT yIPaBJICHUS KAYECTBOM.
CrtpaTerus 1 TaKTUKA 10 YIPABIECHUIO KAYECTBOM.
Llenu ynpaBiaeHus: KAYE€CTBOM.
JKu3HEHHBIN IUKIT TPOLYKIIUH.
@akTopbl, BAUSIOIAE HA KAYECTBO.
10 CrarucTryeckre METObl YIPABJICHHS KAYECTBOM.
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11. IInanupoBaHKUE KayecTBa.

12. KoHTpoJsib KauecTna.

13. OTnen TeXHUYECKOTO KOHTPOJISI U UX 3aJ]a4H.

14. Ceptudukarus NpoayKIUH.

15. Ceptudukarus cucTeM MEHEXKMEHTa KauecTBa.
16. Bausinue kauecTBa MpoIyKIMU Ha KOHKYPEHTOCIIOCOOHOCTD.
17. Knaccugukanus nokasaresneil kauecTsa.

18. KoMmriekcHas olieHKa ypOBHS KadecTBa 0ObEKTa.
19. TlpuHIATIBI ¥ TIETH CTaHIAPTU3AIINN.

20. MHOT0AaCIIeKTHOCTh Ka4ecTBa.

21. OCHOBHBIE MOHATHUS U CTPYKTYPa KBATUMETPHH.
22. IlokazaTenu Ka4ecTBa MPOAYKTA.

3.2. lokaaambl

BrinosHeHne JaHHOTO BU1a padoT MO3BOJSAET C(hOPMUPOBATH Y 0O0YUAIOIIET OCs
YMEHHS U HaBBIKA PA0OTHI C JIUTEPATypOHl, INEKTPOHHBIMU 0a3aMH JaHHBIX, TOUCKA
MEePCIIEKTUBHBIX HAIMPABJICHUHN 711 HAYYHBIX UCCIIeIOBAaHUM, 0(hOPMIICHUS JOKIIAO0B.

KpurtepusiMmu onieHHBaHUS JOKJIaJIa SBISIOTCS TTyOMHA pa3paOOTKUA TEMBI U Tpa-
BUJILHOCTH O(pOPMIICHUSI.

Jloknan — nmy0iauyHOe cOOOIleHue, MPEICTaBIsIIoIee CO00 pa3BEPHYTOE HU3JI0-
KEHUE Ha ONPENIENICHHYIO TEMY, BUJ CAMOCTOSTEILHON paboThl, KOTOPHIA HCIIOIb3YyeT-
Csl B YUEOHBIX M BHEAYJIUTOPHBIX 3aHATHUSIX U CIIOCOOCTBYET (HOPMUPOBAHUIO HABHLIKOB
HCCIIEIOBATENbCKOM paboThl, paclIupsieT MO3HABATEIbHBIE HHTEPECH], TPUYUAET KPUTH-
YECKU MBICIUTh. YTOOBI BBICTYIUICHUE ObUIO Ya4HBIM, OHO JOJHKHO XOPOIIO BOCHPH-
HUMAThCS Ha CIyX, OBITh MHTEPECHBIM JJIsi ciymiaresieid. [Ipu BBICTYIJIEHUU TIPUBET-
CTBYETCSI aKTUBHOE UCIOJIb30BAHUE MYJIbTUMEAUNHOTO COMPOBOXKICHUS JOKIaaa (mpe-
3eHTallMs, BUICOPOJIMKHY, ayaro3anucu). [IpenogaBarens, MpakTUKYIOMUN Takyto (op-
My OTYETHOCTH, 3apaHee MpejjaraeT CucoK TeM JOKJIaA0B ISl MOATOTOBKU 00ydYaro-
muxcs. [Ipu moAroToBKe M0OKIaMa, B OTIWYUE OT APYTUX BUIOB PaOdOT, MOXKET MCIIOIb-
30BaThCsl METOJ KOJUIEKTUBHOTO TBOpUYeCTBA. lIpenogaBarens MOXKET JaTh TEMY Cpa3y
HECKOJBKHM 00YyYaronuMcs OJJHOM TPYIIIbI, UCIOIB30BaTh METO/ TOKJIATIMKA U OIIIO-
HeHnta. OOyyarouecs MOTYT TMOJTOTOBUTH JIBa BBICTYIUICHUSI C MPOTHUBOMOJIOKHBIMU
TOYKaMH 3PEHUS U YCTPOUTh AUCKYCCHUIO. llocie BBICTYyIUIEHUS OOKIJIAIUUK U COMO-
KJIQAUYUK, €CJIM TAKOBOM UMEETCS, TOJKHBI OTBETUTh HA BOIIPOCHI CIYIIATEEH.

Jlokman 1o JaHHOU MporpamMme IPeIyCMOTPEH B YCTHOU opMme.

JTanbl NOArOTOBKH J0KJIA/A4’

1. Onpenenenue nenu aoknaaa (MHGOPMUPOBATH, OOBICHUTH, OOCYAUTH YTO-TO
(npobnemy, pelieHre, CUTYaluo U T.11.), CHPOCUTh COBETA U T.I1.).

2. IloxpGop ayist Aokiaaa HEOOXOIUMOIro MaTepuasa U3 JIMTEPATyPHbIX UCTOUYHU-
KOB.

3. CocraBiieHHe IIJIaHA JIOKJIAa, pacupeIelieHne COOpaHHOro MaTepualia B HeoO-
XOJIMMOM JTJOTHUYECKOM IOCJICA0OBATEILHOCTH.

4. BeicTymieHue ¢ TOKIAJ0M Mepes] ayJMTOpUei B yCTHOU (opme.
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PexomeHyemas TemaTuKa JIOKJIQI0B MO JUCIUIUIMHE IPUBEIeHA B TaOIHUIIE .

TabOmuua 5
TeMbl J0KJIAIOB, peKOMEHyeMble MPH H3yYeHHH U CIUTLTHHBI
«KoHCcaJTHHT B MPOU3BOICTBEHHO-TEXHOJIOTHYECKHX CHCTEMAX)

/T Tembl JOKIIaIOB

YpaBieHYECKUI KOHCAITHUHT

KoHcanTunr u ero otandue ot KOYYHMHI'd

Hanexnocts. Umumk. Bocnipustue.

O06s13aTenbHbIe TPEOOBAHNS KOHCAITUHTOBBIX KOMITAHUMN

PlWINFP|IFP o

MGTO,I[BI, C IIOMOIIBIO KOTOPBIX MOXXHO YMCHBUINTH WUJIN IMOJIHOCTBIO YCTPAHUTH COIIPOTHUBIIC-
HHC B OpraHuMi3aliin

3.3. TecTroBbIC 3a0aHUA

[To nuciurmae «KOHCANTUHT B MPOU3BOACTBEHHO-TEXHOJIOTUYECKUX CUCTEMAX)
MPETyCMOTPEHO MPOBEACHHUE CIEAYIOMIMNX BUAJIOB TECTUPOBAHUSA: TUCHMEHHOE.

IIncbMeHHOe TeCTUPOBAHUE.

[IuchMeHHOE TECTHPOBAHHME pacCMaTPUBAETCS KaK PyOEKHBIM KOHTPOJIb yCIeBa-
€MOCTH M MPOBOJUTCS IOCJIC M3YUYCHHS OIPEEICHHOTO pa3jeia JUCIUILINHBI (BXO/I-
HOH KOHTPOJIb) U Pe3yJIbTaThl TECTUPOBAHUS YUUTHIBAIOTCS MPH IPOBEACHUHN ITPOMEXKY-
TOYHOM aTTECTALUH.

BapuaHT TecTOBOIO 3aJaHMA:

1. OcHoBare/jieM KOHCAJTHHIA CYUTAETCS

a) Tumotu I'onBu

06)  Towmac JIx. Jleonapn

B)  JxoH Yurmop

r) Kapn Pomxepc

2. Koncaarunr opopmMuiics B CaMOCTOATEIbHOE HANIPABJICHUE:

a) B Poccunu B xonie 1990-x

6) B CHIA B xonue 1940-x

B) B CaMOM Hauaje BpemeH (elne B Oubierickie BpeMeHa)

r) B CIIIA B konie 1970-x

3. KpatkocpoueH BO BpeMeHHU peajin3aliuM, HaleJieH Ha ObICTpoe pemie-
HHe MP00JeMbl, HOCUT Pa3oBbIi 3¢ ¢eKT. ITO ONUCAHNE MOAXOAUT TEPMHUHY:

a)  Cemunap

06) KoHncantunr

B) HaBbIKOBBIN KOYyYHHT

r) TpeHuHr

4, OcHoBaTe/Ib NICUX0AHAJIUTHYECKON TEOPHUU:
a)  A. Macnoy
06) T.TonBu

B) 3. ®peiina.



K. Pomxepc

Bua xoncaiaTuHra:

CuTyaTHBHBIA KOHCAJITHUHT

TpaH3UTUBHBIA KOHCAJITUHT

AJIMUHHUCTPATUBHBIN KOHCAJITHUHT

Kareropulinplii KOHCAJITUHT

K kakoMy KOMIIOHEHTY 3MOLHMOHAJIBLHOI0 HMHTE/LUIEKTA OTHOCAT CIIO-

COOHOCTH pa3djindyaTb 1 UHTECPHNPETHPOBATDH COOCTBEHHDbIE HaCcTpo€Husi, IMOUUMA,
MOPBIBLI, 4 TAKIKEC UX BJIUAHUE HA IPYIUX .moz[eii:

a)
0)

12.

[TonumaHnue ceds

CouuanpHasi yMeJIOCTh

OMnaTus

CamoMoTHBaIMS

Kem 0b11a pazpaborana Mogesb «10rm4ecKue YypOBHU BHUMAHUS:
T. I'onBu

K. Pomxepc

A. Macnoy

P. luntc

Ha xakxoM ypoBHe ocyliecTBJIsIeT yIPaBJIeHUe PYKOBOAUTEIb:

Ha YpOBHE 00YYEHUs1, pa3BUTHUS CIIOCOOHOCTEM

Ha YpOBHE LIEHHOCTEN U YOSKICHUI

Ha YPOBHE BHEUTHETO KOHTEKCTA

Ha YPOBHE JI€ATEIbHOCTH, OCYLIECTBIISET TaK HA3bIBAEMBIN MOBEIECHYECKUI

KTo ynpasisier Ha ypoBHe HEHHOCTEH U YOeKICHMI:

Tpenep

PykoBoaurens

Yuurens

Mentop

KakoMy ypoBHIO JHIEpPCTBA COOTBETCTBYET «KOMIIETEHTHBIH MeHe-

ITepsomy

Bropomy

Tpetbemy

YereepTomy

Kem Obl12a 0CHOBaHa MO/1e/1b YeTHIPEXKBAAPATHOI 0 MbIIIJICHUSA
K. Yunbep

K. Pomxepc

A. Macnoy

P. luntc

Kakum acnekToMm siBjisieTcsl onpeaesieHne He00X0AUMBIX PeCypcoB s

peaau3anun HAMEYeHHOH LeJIn:

a)
6)

[TepBbM
Bropsim
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B)  Tperbum

r)  YerBepThiM

13. Koraa 0bL1M BBeJA€HBI IBETOBbIE KOIbI:

a) B KoHIlE 1970-X rooB

0) B kKoHIIE 1980-X 10/10B

B) B KoHIlE 1960-X ro0B

T) B koHIe 1950-x romos

14. TIlpu mepexoje OT OJHOI0 ACHEKTAa YNPaBJeHHSI K JAPYromy, 4ejOBeK

CTAJKMBACTCHA C COIIPOTUBJICHUECM (TOpMO)KeHI/IeM). 9T0 COIIPOTUBJICHHUEC TMTOJTYINJIO
Ha3BaHHC

a)  «obhdexT pomxepcar

0) «ddexT rpemnHa

B)  «dddexT yurmopar

r) «(dekT ronBuHa»

15. CkKo0JbKO OCHOBHBIX BH/I0B OPTraHU3alMOHHOI0 KOYYHHIa BbI1EJISAIOT:
a)  Onun

6) /[Ba

B) Tpu

r)  UYersipe

16. Ha xakom 3Tanme moaeaun «GROW») Bompocsl MOryT BbIIIsiaeTh: 1)

Yero Bl xoTUTE A0cTHYL? 2) Kak BbI y3HaeTe 0 TOM, 4TO JOCTHUIJIM Kea1aeMoro? 3)
KakumMm BbI npeacrasJisiere cede pe3yabTart Oyayued padorbi?:

TaH:

a)  Ha osrame onenku peaibHOTO nojioxkeHus e (Reality)

0)  Ha srame nmoasenenwus uroros (\WWrap-up)

B)  Ha 3Tare onpejaeiieHus Bo3MokHocTei (Options)

r)  HaaTane Beioopa e (Goals)

17.KTo u3 nepevyucJIeHHbIX COPATHHUK U MocjeaoBaTeab» M. JpHKcoHa:

a) A. Macnoy

6) . Yurmop

B) M. ATkuHCOH

r) P. quntc

18. Oaun u3 acnektoB Teopuu K. JleBuHa — aHaJIU3 MoJist — ObLJI pa3pado-

a) B 1937 .
0) B1948r.
B) B1945T.
r) B 1947 1.

19. Ioaxonom Tumoru I'ajiBH Ha3LIBaeTCH:

a) «3aKPBITAsI UTPA»

0)  «BHEUIHSIS UTPay

B) «BHYTPEHHSS UTPA»

r) «OTKpBITast UTPA»

20. TpaH3unUOHHAS MO/Ae/Ib U3MEHEHUS CO3/1aJ:
a) VY. bpumxec

6) . IIpoxask
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K. Iu Knemente

K. JleBun

IlepBas cTragusi KOMaHAHOM padoThI, O K. YUT™MOpY:
CotpynHUYECTBO

WHJVBHUAYaJIbHAS 3alATA

BXOKJICHUE

KOJUUJIEKTHBHAS 3al1Ta

Cnoco0 Ha0J/II01eHus 32 POUCXOAAIINM 3TO MOJIEJIb:
K. JleBuna

T. I'annBu

V. bpumxeca

J. IIpoxaska

C KakuX roioB NMOHATHE KOYUYMHIA CTAJIO YIOTPeOAAThHC B OoJiee MIH-

POKOM 3HAYEHUM:

¢ 50-x

¢ 60-x

¢ 70-x

¢ 80-x

YT10 HE OTHOCHUTCH K LeJIsIM KOYYHMHIa:

HOBBIE€ CTPATETUH MOBEICHUS U MBILILICHUS

TEXHOJIOTUU MAPTHEPCKOTO B3aUMOACHCTBUSA

HOBBIX CHCTEMBI YITPABJICHUSA

CHUCTEMBI MTPOJABUHYTHIX TEXHUK W TEXHOJIOTUN TOCTHKECHUS LIETIEeH
Koraa natémogaercsa nuk 1Q:

B 22 roga

B 18 ner

B 20 jer

B 17 ner

Ypu uccIeJ0BaHU MOKA3AJIU, YTO KOI(PPUIMEHT UHTEJIEKTA He KOP-

peJIupYyeT € YCIEemHOCThHI0 B Ou3Hece:

a)
6)
B)
r)
27,

. 'oynmena

. Yurmopa

M. ATKHHCOHA

VY. bpumpxeca

KT0 ocHOoBaTeb KOPNOPATHBHOIO OWM3HEC-HANPABJIEHUSI M MeEHEIXK-

MEHTA B KOYYHMHI€:

a)
6)
B)
r)
28.
a)
6)
)
)

Cop IxoH YutmOp

Tomac [x. JIeonapa

Tum ['nBu

K. JleBun

OaHMM U3 OCHOBATE/IA KOYYHUHIA SIBJISICTCSH:
Coap IxoH YuT™MOp

Tomac k. Jleonapn

Tum ['nBu

K. JleBun
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29. Ilpeareueii KOy4YnHIa SABJISIETCSA:
a) Cop xoH YuT™MOp

6)  Tomac [Ix. JIeonapn

B)  Tum I'amiBu

r) K. JleBun

3.4. IlpakTHyecKHe 3aHATHSA

TemaTuka MpakTUYECKUX 3aHATUIM YCTAaHOBJIEHA B COOTBETCTBHUM ¢ paboyeil mpo-
rpaMMoi JTUCHUIUIMHBI «KOHCAaNTUHT B MPOM3BOACTBEHHO-TEXHOJIOTUYECKUX CHCTE-
Max» HarpapieHus noAarotoBku 27.03.02. YnpasieHue KauecTBOM, HAMpPaBIEHHOCTh
(npodune) YnpapieHne Ka4eCTBOM B MPOU3BOJICTBEHHO-TEXHOJIOTUYECKUX CUCTEMAX.

CtpykTypa, 1IeJb U MOPSI0K BBITIOJHEHUS pa0OT MPEACTABICHBI B METOIMYECKUX
yKa3aHUsAX M0 AUCHUIUIMHE «KOHCAITHHI B MPOW3BOJICTBEHHO-TEXHOJOTHMYECKHX CH-
CTEMax».

[lepeyeHb TeM NPAKTUYECKUX 3aHATHI:

Tema 1. OpraHnn3aliMOHHO-METOIMYECKUE OCHOBBI KOHCAITUHTA. KOHCANTHHT Kak
AJIEMEHT UHPPACTPYKTYpbI IPO(PeCcCHOHATBHON NOIIEPKKN OU3HECA.

Tema 2. KoHcanTHHr Kak 31€MEHT MHQPACTPYKTYypbl MPOPECCUOHAIBHON MOM-
JepP>KKU On3Heca.

Tema 3. Teopernueckne acreKTbl KOHCAJITUHTA.

Tema 4. Opranusanus KoHcanTHHra B Poccuu u 3a pyoexom.

Tema 5. IHpopmManiMoHHOE U TEXHUYECKOE 0OecTeueHuEe KOHCAITHHIA.

Tema 6. CoBpeMeHHbIE METO/Ibl aHAJIN3a U PEIICHUs MPOoOJIeM, UCTIOIb3yeMbIE B
KOHCAJITUHT€

Tema 7. CTpykTypa u nepcoHal KOHCAITUHIOBBIX OpraHU3alui.

Tema 8. DP(HEeKTUBHOCTh KOHCATTHHIOBBIX YCIIYT.

Tema 9. MeTononorust TOBApHOTO KOHCAJITUHTA.

Tema 10. ToBapHBIN KOHCAITUHT PETHOHAIBHBIX CEPBUCHBIX YCIYT M TOBapHBIX
PBIHKOB.

Tema 11. ToBapHBIli KOHCANTUHT TEXHOJOTHUYECKHUX MPOLECCOB: MPUEMKH, MPO-
JaXKH, KOHTPOJIS Ka4eCcTBa, XPAaHEHUSI U y4YeTa TOBAapOB.

Tema 12. ToBapHbIN KOHCAITUHT KaueCTBa YCIYT PO3ZHUYHOW TOPTrOBIU U APYTHX
cdep ycmyr.

Tema 13. Ilcuxonornyeckue mnpoOJIeMbl B3aWUMOOTHOIIECHUN «KOHCYJbTaHT-
KIIHEHT.

Tema 14. [IpodeccronanbHas KOMIETEHTHOCTh KOHCYJIBTAHTA.

Tema 15. Accoumanus KOHCYJIbTAHTOB MO 3KOHOMUKE U ympasieHus (AKYJDY)
KaK IepBOE POCCUICKOE 00BEINHEHNE KOHCYIbTAaHTOB.

Tema 16. OcHOBHBIE HampaBIICHUSI ACATEIBHOCTA HALIMOHAIBLHOW TWIBIUU MPO-
(beccroHaNbHBIX KOHCYJBTAHTOB.

Tema 17. KoHcaITMHTOBBIN HpolIECC.

Tema 18. KoHcanTUHTOBEIN TTpoliecce
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Tema 19. MapKeTHUHI KOHCAITHUHIOBBIX YCIYyT U OLEHKA 3(PPEKTUBHOCTU KOH-
CAJITUHTOBOM 1€ATEIbHOCTH. KauecTBO U leHa KOHCAIITUHIOBBIX YCIIYT.

Tema 20. MapKeTUHI KOHCAJITUHIOBBIX YCIIYT.

Tema 21. OCHOBHBIE PUYMHBI OTCYTCTBUS HAJICKAIIETO Ka4eCTBA KOHCAJITUH-
T'OBBIX YCIIYT.

Tema 22. Ouenka 3¢(heKTUBHOCTH YIIPaBIEHYECKOTO KOHCYIbTUPOBAHMUS.

Tema 23. TeopeTnueckrue OCHOBBI KATETOPUMHOTO KOHCAJITUHTA.

Tema 24. MeTooa0TUsl KaTerOPUIHOTO KOHCAJITUHTA.

Tema 25. MOHUTOPUHT U pa3padOTKa KOHCAITHHIOBBIX PEKOMEHJALUN C LEIbIO
NOBBIIECHUS 3()(PEKTUBHOCTU PpabOTHI MPEANPHUSATHI cepBHUCa.

Tema 26. @opMbl yCIayr KOHCAITHHIA

Tema 27. MOHUTOPHUHT U pa3pabOTKa KOHCAJITUHIOBBIX PELICHUN B 00JIACTH TO-
BbIIIeHUS 3((HEKTUBHOCTH paOOTHI TIPEITPHUITHS

Tewma 28. Pa3paboTka MEpONpUATHI IO CHIXKEHHUIO BO3BPATA MPOAYKIIMH

3.5. [IncbMeHHbIN Oonpoc

[IuceMeHHBI oOmpoc 1o JucHuIuinHe «KOHCaNTMHr B NPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUX CHUCTEMAX) MPOBOJUTCS HA CIECAYIOIINX dTanax:

- BXOJHOM KOHTPOIJIE;

- IIPY BBIITOJIHEHUH OTYETA MO MPAKTUYECKUM 3aAHATUSIM;

- IPY TECTUPOBAHUU B KOHIIE, MIOCJIE MMOJIHOTO Kypca, U3YUYCHUS TUCIUILINHBI.

OO6yuaroruecss caMOCTOSITEILHO, MCIOIb3Ysl, COOCTBEHHBIC 3HAHHS U CIIPABOY-
HBI MaTepuaJ, BBIMOJIHAIOT 3aanue. [locie 3aBepiieHns MpakTHUYECKUX 3aHITHI 00Y-
YAIOMIMUICS TOHKEH CAaTh MUCHMEHHBIM OTYET MO BBITOJIHEHHBIM ITPAKTHUYECKUM Pado-
TaM.

[lenpro mpoBEAECHUS IMCHBMEHHOTO OIPOCa SBJISICTCS KOHTPOJIb BJIaJCHUS, YCBOE-
HUSI MaTepualia ayIuUTOPHBIX 3aHSATUN U MPOBEJICHHE «OOPATHOM CBA3W» MEXY MPEro-
naBateyieM U ooyudaeMbiMH. Ha mpakTU4ecKoM 3aHATHUM, T MPOrpaMMoOi mpeaycMoT-
PEHO IIPOBEAEHNE MUCBMEHHOT0 orpoca oTBoauTcs 10-15 MUHYT Ha ero npoBeneHue

3.6. PyOeskHbIii KOHTPOJIb

Bonpocsl pyoe:kHoro kourpoJsi Ne 1
Bonpocul, paccmampusaemvie na ayoumopHulx 3aHAMUAX

1. Bo3HUKHOBEHHE yNPABICHYECKOTO KOHCAJIITUHTA U OCHOBHBIE ATallbl €r0 Pa3BU-
THUS.

OyHKITMOHATBHBIC TOTPEOHOCTH COBPEMEHHOTO OM3HEca.

[Tpu4uHbBI U CUTYyaIMK, 3aCTaBJISIONINE KIIMEHTa 00paIaThCsi K KOHCYJIbTAHTY.
KoMMyHuKamy B ynpaBjieH4€CKOM KOHCYJIbTUPOBAHUM.

ba3oBbie 271EMEHTHI KOMMYHUKALWNA.

KommyHUKaIIMOHHBIN OOMEH U €T0 ATallbI.

BzanmopaencTtBue «KOHCYJIbTAaHT-KIIMEHT).
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8. Heo0xoauMoCTh COTpyIHUYECTBA KOHCYIbTAaHTA U KJIUEHTA.

9. IloBeneHuyeckue posii KOHCYJIbTAHTA.

10.MeTonbl BO3JICHCTBUS Ha «CUCTEMY KIIUEHTA.

11.Tlcuxonoruueckre MpoOIeMbl B3aUMOOTHOIIEHUH «KOHCYJIbTAHT-KIMEHT». Mo-
TUBAIIMS U 3TUKA KOHCYJIbTAHTA.

12.251trueckue npaBuiia KOHCAITUHTOBOTO OM3HECA.

13.JInyHOCTHO-/1€7I0BbIE KaueCTBAa KOHCYJIbTaHTA.

14 TIpodeccuonanbHasi KOMIIETEHTHOCTh KOHCYJbTaHTA.

15.Kpurepuu npuBiieyeHUsT KOHCYJIbTAHTOB.

16.DaxTopsl, IpeaONPEACIIAIONIUE YCIIEX B3aUMOICHCTBUS KIUEHTA U KOHCYJIbTaH-
Ta.

17.HopmaTHBHBII U pa3BUBAIOIINANA KOHCAJITHHT.

18.XapakTepHble 0COOCHHOCTH KOHCYJIBTHPOBAHUS B 00JIACTH YIIPaBICHUYECKOM Jie-
ATEIILHOCTH.

19.Bupl KOHCAJITUHTOBBIX YCIIYT U MPU3HAKU UX KJIaCCU(PHUKAILUH.

20.MexyHaposiHas KJacCU(pUKaLUs yCIyr YINpaBiICHUECKOIO KOHCYJIbTHPOBAHUS:
oOuiee ynpasiieHUE, aIMUHUCTPATUBHOE YIpPaBJIEHUE, (PMHAHCOBOE YIIpaBJICHUE,
ylpaBJjeHUE KaJpaMHu, MapKETUHT, IPOU3BOJCTBO, MHPOPMAIIMOHHBIE TEXHOJIO-
I'MH, CIENUAIN3UPOBAHHBIE YCIYTH.

21.Poccutickas kimaccu(uKaIys KOHCAITHHTOBBIX YCIIYT: YIPaBICHYECKUA KOHCAI-
TUHT; UHBECTULIMOHHBIN KOHCAJITHHT; ayJUTOPCKUE yCIyru; (OHIOBBIA KOHCAJI-
TUHT; KOHCAJITUHT B O0JAacTH yNpaBJICHHUs Kauye€CTBOM; MHXKMHHUPUHT; UHPOpMa-
[IHOHHO-TEXHUYECKII KOHCAJITUHT,; MAPKETUHTOBBI KOHCAITHUHT; KOHCAJITHUHT B
ctepe pexnambl U PR; kagpoBblii KOHCAITUHT; 00y4YeHUE; KOHCAJITUHT B cdepe
0€30MacHOCTH OpraHu3aly; IOPUANIECKUI KOHCAITHHT.

22.XapaKkTepHble YepThl KOHCAJITHHTOBOW yCITyTH.

23.PonoBoit mpoaykt. Oxkumaembii npoaykT. Pacmpenusiii npoaykt. [loreHiu-
aJIbHBIA POJIYKT.

24.CBolicTBa KOHCAIITHHTOBOM YCIIYTH.

25.OyHKINHM YNPaBICHUYECKOTO KOHCYJIbTHPOBAHUS (TEOPETUUYECKHE, M3bICKATENb-
CKHE, CTUMYJINPYIOLIUE, MPOTHOCTUYECKUE, TUIAHOBBIE, AKTUBU3UPYIOLINE, KOH-
TPOJUPYIOIINE, PETYIUPYIONUE QYHKIINH).

26.ITpuHIMTIBI yITPABIEHYECKOTO KOHCAITHHTA.

27.I'emTanbT OIXO/ M €r0 MPUMEHEHNE B YIIPABICHUECKOM KOHCYIHTHPOBAHHUH.

28.0OCHOBHBIE ATarbl PaA3BUTHS YIIPABICHYCCKOTO KOHCYJIHTUPOBAHUS 32 PyOEIKOM.

29.Knaccudukaiysi KOHCANITUHIOBBIX (PUPM U OCOOCHHOCTH PA3BUTHS YIPABJICHYE-
CKOT'0 KOHCYJIbTUPOBAHHUS 32 pyO€XKOM B COBPEMEHHBIX YCIOBHSIX.

30.CraHoByIeHHE U pa3BUTHE YIPABICHYECKOTO0 KOHCYJIBTUPOBaHUs B Poccun.

31.IIpuopuTteTsl cipoca Ha POCCUUCKUI KOHCAITUHT U UX U3MEHEHUSI.

32.Acconuanusi KOHCYJIBTAHTOB TI0 3KOHOMHKE u ympasieHus (AKYDYVY) kak mep-
BO€ POCCUICKOE 00BEIUMHEHNE KOHCYIHTAHTOB.

33.TepputopuanbpHasi MHTETpaIMs KOHCYJIbTAHTOB M CO3/IaHUE OOBEIMHEHUN KOH-
CYJBTaHTOB B pernoHax Poccuu.

34.0OcHOBHBIE HaNpaBIEHUS NEATEIbHOCTH HAIMOHAIBHON TWIbIWU Mpodeccuo-
HaJIbHBIX KOHCYJIbTAaHTOB.
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35.CoBpeMeHHbI€ TPOOIEMBbl Pa3BUTHS KOHCAITHHTOBBIX YCIYT U YIIPaBIECHYECKOTO
KOHCYJIbTUpOBaHus B Poccun.

BOI’lpOCbl OJI51 CAMOCMOSMENbHO20 U3ydeHusl

1.00bEKT U mpeaIMeT M METOJ YINpPaBIEHUECKOro KoHcanTuHra. OmpeneneHue
YIPABJIEHYECKOT0 KOHCAJIITUHTA.

2.1lenu v 3a1a4n TUCUUIUIMHBI. MEeXTUCIUIITIMHAPHBIE CBSA3H.

3.Teopun ynpaBiIeHUECKOTO KOHCAJITHUHIA.

4. YnpaBneHYeCKUd KOHCAJNTUHI KakK pas3iesl SKOHOMUYECKON Hayku. Mexauc-
LHUIIJIMHAPHBIE CBS3U.

5. Ucropus ynpaBieHuecKOro koHcanThHra B Poccuu u 3a pyoexom.

6. [IpeanochbUIKM BOSBHUKHOBEHUS YIPABICHUYECKOT0 KOHCAITUHTA HA TEPPUTOPUN
osiBiero CCCP. YnpapneHueckoe KOHCYJIbTHUPOBaHHE BO BpEMEHa IJIAHOBOM 3KOHO-
MUKH 1 Ha 3Talle nepexoa K pplHOYHON SKOHOMUKE.

7.cTopust ynpaBieHYeCKOT0 KOHCAJITHUHTA B CTpaHax OBIBLIErO COIMAIUCTHYE-
CKOTO Jareps.

8.Y1paBieH4YeCKMI KOHCAITUHT B Pa3BUTHIX KaIUTAIMCTHYECKUI cTpaHax B 50-¢
80-e roxpr XX-ro Beka.

9. CpaBHUTENBHBIN aHATN3 PHIHKA YCIYT YIPABIEHYECKOTO0 KOHCAJITHHTA 10 pas3-
JUYHBIM c(pepaM IesTEIbHOCTH U CEKTOPaM SIKOHOMUKHU.

Bonpocsl py0e:kHOro KOHTpoJIst Ne 2
Bonpocwi, paccmampusaemvie na ayoumopHuLX 3aHAMUSX

1. OOuas xapakTepucTUKa CTAMM Mpoliecca YIpaBiIeHUYEeCKOTO KOHCYIbTUPOBAHMUS.

2. IlpenmpoektHas ctanus: (aza yCTAaHOBJICHUS KOHTAKTa MEXAY KIUEHTOM U KOH-
CYJIbTAaHTOM, NPEIBAPUTEIBHBIA JUArHO3, IJIAH 3aJaHusl, COCTABIICHHE 3a/IaHMS
Ha KOHCYJIbTUPOBAHUE.

3. TlpoexTtHas cranus: ¢daza TMarHOCTUKU (OJIOK cXeMa JTUAarHOCTHKH), pa3paboTka

pELIeHMs], BHEAPEHUE PEILICHHUS.

[locnenpoekTHas cTaaus U aHaJIu3 padOThI IO MPOEKTY.

NudopManimoHHOE U TEXHUYECKOE 00eCTIeYeHHEe KOHCAJITUHTA.

Heo06xoaumocTh U CymmHOCTh HHPOPMAIMOHHOTO 00eCTieueH s KOHCAITUHTOBOM

NEeSTETBHOCTH.

7. Knaccudukauust uapopmaryu, MCIoJib3yeMOl B yIPaBIEHYECKOM KOHCYIbTUPO-
BaHUMU.

8. JloxymMeHT Kak OCHOBHOM HOCHUTEIb HH(OpMAIUH.

9. JlokyMeHTalMOHHOE 0OecreyeHne KOHCAITUHTOBON AESITEIbHOCTH.

10.CoBpemeHHbIE METO/IBI aHATM3a U PEIeHUs MPOoOJIeM, UCIIONb3yeMble B KOHCAII-
TUHTE.

11.Metoabl KOHCAJITHHra Kak CIOCOOBI JOCTHXKEHHUS LEeJed WM pelleHus 3aaad.
Crneunanu3upoBaHHbIE U YHUBEPCAIBHBIE METO/bI, UCIOJIb3yEMbIE B YIIPaBJIECH-
YECKOM KOHCYJIbTUPOBAHUMU.

o 0k
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12.PenH>XeHUPUHT KaK METO/A (GyHIaMEHTAILHOTO MEPEOCMBICTICHHS U PaJUKaIbHO-
r'0 NIEPETPOCKTHPOBAHUS OU3HEC-TTPOIIECCOB.

13.beHMapKUHT — MEXaHU3M CPaBHUTEIHHOTO aHajM3a YIKOHOMUYECKOU d(HPeKTHB-
HOCTH pabOTHI KOMITAHHHA.

14. AytcopcuHr u nepeaava GyHKIIH.

15.11Ipo6nemsl BHeapeHUs ayTcopcunra B Poccun.

16.Bceobiiee yrpaBiaeHHE KAYECTBOM M KOHIICTIITUS IIIECTh CUTM.

17. KoyunHT Kak TPEHHpPOBKA Ha JOCTHKCHUE HAWBBICIIUX PE3YJIHTATOB B MHUHU-
MaJIbHbIE CPOKH.

18.CymHoCTh AeMOBBIX UTP. MECTO IETOBBIX UTP B YIPABICHUYECKOM KOHCYIBTHPO-
BaHUHU.

19.YpoBHU ympaBiIeHUYECKOTO KOHCYJIbTUPOBAHUSA U KiIacCU(UKAIMS JETOBBIX U,
110 YPOBHSIM yNPABICHUYECKOTO KOHCYJIbTHPOBAHUSI.

20.Mcnonp30BaHue AEIOBBIX UTP JUISl PEIICHUS UCCIIE0BATENIbCKUX IPOOIIEM.

21.BnusiHue sTanoB padoT MO YIpaBIEHYECKOMY KOHCYJIBTHPOBAHUIO Ha (popmMupo-
BaHUE 1IeJIEH JIeTOBBIX UTP U UX PE3YJIbTaThI.

22.0co0eHHOCTH KaueCcTBa KOHCAITUHTOBBIX YCIYT.

23.KitoueBble 3JI€EMEHTBI, ONPEIEISIIONINE KaueCTBO KOHCAJITHHIOBBIX ychyr. Oc-
HOBHBIC MPUYMHBI OTCYTCTBUSI HAIJICKAIIETO KAYECTBA KOHCAITHHTOBBIX YCIIYT.

24.0neHKa KayecTBa KOHCAJITHHTOBBIX YCIIYT.

25.0nenka koHCynbTaHTa. OneHka yenoBevyeckoro (akropa. Ouenka 3¢dexTuBHO-
CTH YIPaBIEHYECKOTO KOHCYJIbTUPOBAHUS.

26.lHHOBAIIMOHHBIC TTPOEKTHI U YIPABIECHYECKOE KOHCYIBTHPOBAHHE.

27.1lenooOpa3oBaHre HA KOHCAJITHHTOBBIC YCITYTH.

28.0OcHoBHBIE (PaKTOPHI, OTPECIIIONINE IIEHB HA KOHCANTHUHTOBBIEC YCITYTH.

29.DopMBbI OMmIaThl KOHCAJITUHTOBBIX YCIYT: MOBPEMEHHAs OTuiata, (PUKCUpOBaHHAS
oriara, oruiara B (hopme MpoOLeHTa OT pe3yybTara (WIh 00bEKTa KOHCYJIbTHPO-
BaHUs), KOMOMHUpOBaHHAs oruiata. OCHOBHBIE XapaKTEPUCTUKH YCIYT YIpaB-
JIEHYECKOTO KOHCYJIbTUpOBaHUsA. [IporpamMmbl pa3BUTHsSI KOHCAJITHHTOBOW Mpak-
TUKH. MapKeTUHTOBbIE METOJIBI M MEPOIPUATHSI B YIPABICHUECKOM KOHCAJITHH-
re: QUMEKTMEN (TpsiMas pacchUIKa); BHICTABKU M KOH(EPEHIIMH; Mpe3eHTAI[IN
Ha cOOpaHusIX MPOQPECCHOHAIBHBIX U TOPTOBBIX aCCOILMAIINIMA; BBIITYCK WH(MOpMa-
[IMOHHOTO OOJIUIETEHS; «XOJIOIHBIIN» 003BOH; CO3JaHHEe KOHTAaKTHOW CEeTH; IMy0-
JMKaIMsl cTaTell B JKypHajaxX; M3JaHUe KHUT; MOHUTOPUHT «OCTPBIX» MPOOIeM;
co3aHue BeO-caiiTa; pekiama B CIpaBOYHMKAX; peKiiaMa B MH(OPMALMOHHBIX
CHUCTeMax; peKjiamMa B TeuYaTH; Hapy)XHas pekjama; MapTHEPCKUE COTJIAIICHMUS,;
3ampockl Ha pa3pabOTKy TEXHUYECKUX MPEAJIOKCHUN U CMET; padoTa ¢ KaJpOBHI-
MU areHTCTBaMH; pekoMeHaammu, PR — koMmaHnuu; crioHcopcKasi 1esTeTbHOCTb;
NpoeKThl pamu obmiero aena. PopMuUpoOBaHWE MApPKETUHTOBOM CTpaTernu B
YIPaBIE€HYECKOM KOHCAITHUHTE.

30.Cy1IHOCTh ¥ TUIBI OPTaHU3AIMOHHBIX CTPYKTYP YIPABICHUS; KX OIICHKA.

31.Knaccudukanusi KOHCAITUHTOBBIX OpraHU3amuii mo ¢Gopme COOCTBEHHOCTH, IO
pasMepam, 1o TEPPUTOPUATLHOMY MTPU3HAKY.

32.0OpraHu3aioHHbIE CTPYKTYPBI YIIPABICHUS KOHCAITUHTOBBIX (UPM.
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33.IIpuHUUIBI TPOEKTUPOBAHUS ammapaTa yrnpaBieHUs] KOHCAITUHIOBBIX OpraHu3a-
1107058

34.Cnenuduka opraHU3allMOHHOTO MOCTPOEHUSI MAJbIX U KPYIMHBIX KOHCAJITHUHIO-
BBIX (UPM.

35.CocraB u crnenuduka nepcoHana KOHCAITUHIOBOM OpraHu3aIim.

36.Kaaposas moiauTrKa COBpEeMEHHOM OpraHu3aiuu.

37.Crpaterus ynpapieHHs IEPCOHATIOM KOHCAITUHTOBON (DUPMBI.

38.KanmpoBblii OTEHIIMAN KOHCANTHHTOBOM OpPraHM3allid U MyTH YIYYIICHHUS €ro
MCIIOJIb30BAHU.

39.Metozp! aHamM3a KaAPOBOTO MOTCHIIHAIA.

40.ITepconan opranu3anuu Kak Tpy/10BOM KOJUIEKTUB.

41.Tunamuka hopMaiabHBIX U He(HOPMATbHBIM TPYIIL.

42.Pacnipenenenue pojeil B rpynmne. Biracts u muaepcTBo.

43.Conepxanue NOHITHS «IDKOHOMHUYECKasi 2(P(HEeKTUBHOCTH» U (AKTOPBI, BIUSIO-
1€ HA YPOBEHb SKOHOMHUYECKOH 3(PPEKTUBHOCTH.

44 Knaccudukaiys GakTopoB, OKa3bIBAIOIIUX BIMSHUE HA YPOBEHb 3PHEKTUBHOCTH

45.pyHKIIMOHUPOBAHUS KOHCAIITUHTOBON (PUPMBL.

46.00mui 1 4acTHbIE KPUTEPUU IKOHOMHUYECKOU 3(PPeKTUBHOCTU (DYHKIIMOHUPO-
BaHUS KOHCAJITUHTOBOM (PUPMBI.

47.01eHKa SKOHOMUYECKON 3(PPEKTUBHOCTH YNPaBIEHYECKOIO KOHCYJIbTHPOBAHUS.
Oco0eHHOCTH KayecTBa KOHCAITHHTOBBIX YCIIYT.

48.KiroueBble 3JIEMEHTHI, OMPEIEIIAIONIIE KaueCTBO KOHCATTHHTOBBIX YCIYT.

49.0cHOBHBIE TPUYUHBI OTCYTCTBHUSI HAJUICKAIIETO KadyecTBa KOHCAJITHHTOBBIX
ycryr. O1ieHKa Ka4yecTBa KOHCAATHHTOBBIX YCIYT.

50.0Omnenka koHcynbTanTa. OIEHKA YeJT0BEYECKOTO (haKTopa.

51.0uenka 3¢ (HEeKTUBHOCTH YIPABIEHYECKOTO KOHCYJIBTUPOBAHUS.

52.lHHOBaIIMOHHBIE TPOEKTHI U YIIpaBJI€HYECKOEe KOHCYIbTHUpoBaHue. Llenoobpaso-
BaHUE HAa KOHCAJTUHTOBBIC YCIYTH.

53.0cHoBHBIE (HaKTOPBI, OTIPEIETSAIONINE 1IEHbI HA KOHCAITUHTOBBIC YCITYTH.

54.®Dopmbl OMIIaThl KOHCAJITUHTOBBIX YCIYT: TOBPEMEHHAs oriaTa, PUKCUpOBaHHAS
oriara, oruiara B (hopMe MpoLeHTa OT pe3ysbTrara (WiIh 00bEKTa KOHCYJIbTHPO-
BaHUs), KOMOMHUPOBAHHAS OILIATA.

BOleOCbZ 07151 CAMOCMOSIMENIbHO20 U3Yy4erHUus

1. OcHOBHBIE CTaIUM KOHCYJIBTAIIMOHHOTO Mpoiiecca. DOpMbI U METOIBI JUa-

THOCTUKH MPOOJIEM OpraHu3aluu-3aka3ynka.

2. Oco0EeHHOCTH KOHCYJIbTUPOBAHUS B KPU3UCHOM CUTYalUU.
3. Bugapl ynpaBieHUecKOro KOHCaNTHHra (peKOMEHIATeNbHBIM, Mpoleccyaib-

HBIN KOHCAJITUHT, COUCTAHUC PCKOMCHJIATCIBHOTO U IIPOLCCCYAIbHOT'O KOHCaJ'ITI/IHFa).

4. Bupapl 3a7a4, peliaeMblX KOHCYJIbTAaHTOM. MeTO/bl YIIPaBI€HUYECKOTO KOH-

CaJITUHIA.

5. XapakTepUCTUKU KOHCYJbTAHTOB W THUIbI 3aKa34MKOB. Pa3nuHble KIaccH-

(hUKaIUK 3aKa3YUKOB M KJIMEHTOB KOHCAJITHHTOBBIX (PUPM.
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6. Buasl MoTHBaMK 3aKa34MKa Ha MOJYYCHHE KOHCAITUHTOBBIX YCIIYT.

7. IlpoGnembl mpodeccuoHaNbHOW ITHUKU OM3HEC-KOHCYJIhTAaHTOB. Poyin KOH-
CyJIbTaHTA.

8. CpaBHHUTENBHBINA aHATH3 TICHXOJIOTUYECKOTO KOHCYJIBTUPOBAHUS KaK ()OPMBI
TICUXOJIOTHYECKOH MTOMOIIN U YITPABJICHYECKOTO KOHCAJITHHTA.

9. HapTHepCKHe OTHOHICHUS «KIIHUCHT-KOHCYJIbTAHT)).

10. PernaMeHT OTHOIICHUN «KIMEHT-KOHCYJIbTaHT.

Bomnpocel pydexHoro kourpoJisi Ne 3
Bonpocwi, paccmampusaemvie Ha ayOoumopuwix 3aHAMUAX

1. Hcropusi BOBHUKHOBEHUSI TOBAPHOTO KOHCAJNTUHTA, HEOOXOIUMOCTh B COBPEMEH-

HBIX YCJIOBUSX, IEPCIEKTUBBI Pa3BUTHS.

IToHsATHE M 1IeNM KOHCAJITUHTOBBIX YCIIYT, 33/1a4d KOHCAJITHHIA.

3. Ilpenmer 0OBEKTHI U CYOBEKTHI TOBAPHOIO ayJuTa U KOHcanTUHra. OTiaudue To-
BAapHOI'0 KOHCAJITUHIA OT aHAJOTHMYHBIX YCIYT B JPYruX 0o0JacTsX 3HaHuM (OyX-
rajJTepcKkoro, (GPUHAHCOBOTO U JIp.).

4. OyHKIUU TOBAPHOTO KOHCAJITHHIA: SKCHEPTHAs, AaHAUTHYECKAsl, KOHCYJIbTallU-

OHHas.

HopMmatnBHO-IpaBOBOE perynMpoOBaHNE KOHCAJITHHIOBBIX yciIyr B PO.

ToBapHbIl KOHCANTUHT. OCHOBHBIE TEPMHHBI U OIIPEAECICHUS.

/. AyaUTOpPCKHE M KOHCAJITHHIOBBIE JOKA3aTEIbCTBA, CTATUCTHYECKHUE JJaHHBIE U
MCTOYHHMKH UX MOTYYEHUS.

8. AHanu3 | OlleHKa JOKYMEHTOB, MPEACTABICHHBIX AJIS TPOBEACHUS KOHCAJITHHTA.
COop NOKYMEHTOB JIsl aHATU3A.

9. IIponenypa npoBe/ieHUsT KOHCAITHUHTA (OCHOBHBIE ATAIIBI).

10.Metoapl, mpUMeHsieMble MPU ayJIUTe U KOHCAITHHIE: MOHUTOPHHT, U3MEPEHUE,
onpoOOBaHME U JIP.

11.CocraBnenue JOKYMEHTOB IO TOBapHOMY KOHCAJITHHIY (3KCIIEPTHOE, ay IUTOP-
CKO€ 3aKJIFOUEHUE, OTUET).

12.ToBapHbIli KOHCAJITUHT PETHOHAJIBHBIX CEPBUCHBIX YCIYT U TOBAPHBIX PHIHKOB.

13.MouuTopuHT U c60p UHPOPMAIIMH TTO TOBAPHBIM M PETHOHATBHBIM PHIHKAM.

14 MeTtonuku aHanu3a TOBApPHBIX PHIHKOB, ONPEEICHHE KOHKYPEHTOB.

15.CocraBnieHre mporHo30B MO Pa3BUTHUIO PHIHKOB.

16.ToBapHbIif KOHCAATUHT B ONITOBOI TOPTOBIIE.

17.AyauT ¥ KOHCaNTHUHI JOTOBOPOB MOCTAaBKU M 3KCHEPTHO-UMIIOPTHBIX CHEJIOK.
AyIUT U KOHCAJITUHT TOBApPHBIX 3aMaCOB, JIOTMUYECKUX OIEpaluid, yuera u xpa-
HEHUSI.

18.[1punIunel 6eHYUMapKUHTAa BO BHYTPU(GUPMEHHOM W BHEITHEM TOBApPHOM KOH-
CaJITHHIE.

19.ToBapHbIli KOHCAJITUHT MO BOIPOCAM aCCOPTUMEHTA, LIEHbI U KaYyeCTBO TOBApOB.
AyJuT ¥ TOBapHBIN KOHCAJITHUHT B PO3HUYHOW TOPTOBIIE.

no

o o
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20.0OkcnepTu3a W TOBApHBIN KOHCAJITUHT MPHU OLIEHKE KOHKYPEHTOCIOCOOHOCTH TO-
BapoB.

21. AyauT U TOBapHBIA KOHCAJITHUHT MIPU aHAIN3€ MOTPEOHOCTEN U crpoca MoTpeOu-
TeJIeH.

22.AyauT ¥ TOBAPHBIM KOHCAJIITUHT aCCOPTUMEHTHOM TOJUTUKH.

23.JKcrepTU3a U TOBAapHBIA KOHCANTUHT B OOJACTH KayecTBa U OE30MaCHOCTH TO-
BapOB.

24 KOHCAJITUHTOBBIE YCIYTH, OKa3blBa€Mble Ha OCHOBE NPUMEHEHUS HAyYHBIX U
npodeccHoHANbHBIX 3HAHUI B 00J1aCTH TOBAPOBEACHUS U ayAHTa KayecTBa, 0e3-
OTMACHOCTH U KOHKYPEHTOCTIOCOOHOCTH TOBapOB.

25.ToBapHBIi KOHCAITUHT PEKJIaMbl U CTUMYJIHUPOBAHUS CIIpOCa.

26.0nenka kayecTBa 1 3 (HEKTUBHOCTH PEKIIAMBI.

27 . KOHCAJITUHT ONTUMH3AIUN PEKIIAMBI.

28.0npeneneHue METOJOB  CTUMYJIMPOBAHMS CHpoca, OLeHKa 3((HEKTUBHOCTH.
DKcnepTh3a M TOBAapHBIM KOHCAJITUHT BO3BpaTa TOBAPOB U3 cpepbl oOpalieHusl.
Pa3paboTka cnocoO0OB peryaupoBaHus CHOPHBIX CUTYaIUil.

29.ToBapHBbIil KOHCAJITHHI TEXHOJIOIMYECKUX MPOLIECCOB: MPUEMKH, MPOJIaXKH, KOH-
TPOJIsl KAYECTBA, XPAHEHHUSI U y4eTa TOBAPOB.

30.AynuT ¥ TOBapHbI KOHCAJITUHI MPUEMKHU TOBApOB IO KAYECTBY U KOJIUYECTBY.
Ponp sxcniepTHBIX OpraHu3annii.

31.Aynut METOJIOB MPOJIAXKHU M BBHIKJIAJAKHA TOBAPOB.

32.AynuT XpaHeHUs U y4eTa TOBapOB.

33.MepuaHaaif3uHT B TOPTOBJIE.

34.ToBapHBIi KOHCAATHHT KayecTBa YCIYT PO3HUYHON TOPTOBIHM W JPYyrux chep
YCIIYT.

35.01eHKa KauecTBa YCIYT POZHUYHOW TOPTOBIIE, KOHCAITHHT O pe3yibTaTaM Mo-
HUTOPHUHTA ¥ COLMOJIOTHYECKOTO OMpoca.

36.AyIuT ¥ TOBApHBIN KOHCAITHHT PE3YJIbTATOB MPOBEACHUS TOCKOHTPOJIS (HaA30-
pa).

37.benumapkuHr, Kak (popma TOBapHOTO KOHCAJITHHTA.

38.Ponb TOBapHOTO KOHCANTUHTA B HHPOPMAIIMOHHOM 00€CTICUeHUH TTOTPEOUTEIICH.
Posib TOBapHOTO KOHCANTHHIA B IUTAHUPOBAHUM TOPTOBBIX MPOLIECCOB U YCIIYT.

39.MonuTOpHHT U pa3paboTKa KOHCAJITUHTOBBIX PEKOMEHAINI C 1EIbI0 TOBHIIIIE-
HUA 3(Q()EKTUBHOCTU pabOTHl MPEANPUSATUN CEpBHUCA.

40.0Ouenka 3¢ (heKTUBHOCTH YCIyT MPEANpUITANA CepBHCa, ONpeesieHns Hanboiee
BaKHBIX KPUTEPHI OI[CHKH.

41.V3yueHue COCTaBJICHUS 3aKJIIOUCHUHN, peKOMEH/IallUi, BBIBOJIOB.

42.DopMBI yCITyT TOBAPHOTO KOHCAJITHUHTA: COBETHI, PEKOMEH AN, COBMECTHO BHI-
pabaTbIiBacMble peKOMEHAAINN B 00JacTH ()OPMUPOBAHUS aCCOPTHMEHTA, 3aKyTI-
KU U peajn3allii TOBapHO-MaTepUaIbHBIX LIEHHOCTEH.

43.AHanu3 TOBapHBIX PHIHKOB, OLIEHKa KOHKYPEHTOCIIOCOOHOCTH TOBapoOB M CIIpoca
ITOKYIIAaTEJIEeH.

44 MOHUTOPHUHT U pa3pabOTKa KOHCAITUHTOBBIX PELICHUI B 00JACTH MOBBIIICHUS
3¢ (PeKTUBHOCTH pabOTHl TOPTOBOTO MPEANPHUATHSA, YBEIUYEHUS OOBEMOB TIPO-
I, ONTUMH3AI[MN aCCOPTUMEHTHOM M IIEHOBOM MOJIUTUKH, pa3paboTka Mepo-
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OPUATHI 10 CHUKEHUIO BO3BpaTa NMPOAYKIHMH, (QOPMUPOBAHUIO CTPYKTYPHI U OI-
TUMaJIbHBIX 00bEMOB TOBAPHO-MATEPUATIBHBIX 3a11aCOB U JIp.

BOI’lpOCbl OJI51 CAMOCMOSMENbHO20 U3ydeHusl

1. TlonsTHe cTaOMIBHOCTH U JUHAMUKH OpraHu3aluu. ['oMeocTas u pa3BuTue
opranu3anuy. ICTOYHUKN OpraHU3allMOHHBIX U3MEHEHUH.

2. OpraHu3aimoHHas HECTAOMIBHOCTh U €€ OCHOBHBIE (hOPMBI.

3. HuxnanuHocTh Kak GopmMa OpraHM3allMOHHOTO pa3BUTHs. Teopuu opraHusa-
LIMOHHBIX HUKJIIOB. Da3bl OPraHU3aMOHHOIO LIUKIIA.

4. OpraHu3alMoHHbIE KPU3UCHI, UX (POPMBI, IPUYUHBI BOSHUKHOBEHUS. VcTOU-
HUKH pa3BUTHUS OpPTaHU3ALMH.

5. Ponb pykoBOACTBa OpraHU3alliy B TEHEPUPOBAHUN OPTraHU3AlMOHHBIX H3MeE-
HEHU.

6. denomeH pykoBoacTBa M auaepcTBa. Tumsl aunepcTBa. CTUIM pyKOBOJCTBA.
YyBCTBUTEIBHOCTh PYKOBOJCTBA K MHHOBALIMOHHBIM HW3MEHEHUSIM B CTPYKTYpE M CH-
CTEME YIIPABJICHUS B 3aBUCHMOCTH OT CTUJISI PyKOBOJCTBA.

7. TunuyHble OMIMOKU PYKOBOJUTEINS 3Tale JAMArHOCTUKU IPOOJIeMBbl, paspa-
OOTKHU pellIeHUs] U BHEIPEHUS PELICHUS TPOOIIEMBI.

8. TlociencTBus BO3MOXKHBIX M3MEHEHHWI B OpraHHW3aIllH, BbI3BaHHBIC KOHCAJ-
TUHTOBBIM MPOEKTOM.

9. Kontpoms, pedaekcusi 1 TeHEpUPOBAHUE OPTaHU3AIIMOHHBIX M3MeHeHul. Pe-
AKTUBHBIM, aKTUBHBIN U ITPOAKTUBHBIN THUII PYKOBOJCTBA.

10. Pa3nuynble ypOBHU OpraHU3allMOHHBIX N3MEHEHU.

11. TloHnsTHe ynpaBleHYECKON U KOPIIOPATUBHOM KYJIbTYpbl. B3anMoCBs3b U B3a-
MMOBJIUSIHUE YIPABIEHYECKOM M KOPHMOPATUBHOW KyJNbTYpPhl B OpraHu3anuu. ['oTos-
HOCTh K MHHOBAIL[MOHHBIM M3MEHEHUSIM B CUCTEME YNPABIICHHS B OpPraHU3alUsaX ¢ pas-
JIMYHBIM THUIIOM KOPIIOPATUBHOMN KYJIBTYPBI.

12. CoBpeMeHHOE COCTOSIHME PhIHKA YCIyT KOHCAJITHHIOBBIX yciyr B Poccum u
3a pyOexxom (OosbIlne, Majabie KOHCAITUHTOBBIC (DUPMBI).

13. DnuTHBIE KOMITAHUU B cpepe yrpaBieHueckoro koncantuura. Kommnanuu,
aCCOLIMMPOBAHHBIE C OOJIBIION MATEPKOM, HEOOJIBIINE U Y3KO CIIELIUATU3UPOBAHHBIE
(bupMBI.

14. Ananu3 KOHCYJIBTUPOBaHUS B chepe Masioro OusHeca.

3.7. IlpoMexxkyTOUHASI ATTECTALMS

KoHTposs 3a oOCBOCHHMEM MHUCHMIUIMHBI «KOHCANITHHT B IMPOW3BOJCTBEHHO-
TEXHOJIOTMYECKUX CHCTEMaXx» U OllEHKa 3HaHWM, 00yJaroImuXxcs Ha 3a4€Te TPOU3BOINT-
csl B COOTBETCTBUU C [lookeHHEM O TEKyIleM KOHTPOJIE YCIIEBAEMOCTH U MPOMEXKY-
TOYHOMW aTTeCTalMK 00yJaronuxcsi Mo 00pa3oBaTeIbHBIM MPOTPaMMaM BBICIIETO 00pa-
30BaHUsA, YTBEpKJICHHOM pemieHueM ydeHoro coera ®I'BOY BO Caparosckuii 'AY
ot 18.06.2014, mpotokoi Ne7.
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Bonpockl, BBIHOCUMBbIE HA 3a4€T

1. Bo03HUKHOBEHHE YIPABJICHUECKOTO KOHCAJITHUHIA U OCHOBHBIE ATAaIbl €ro pas-
BUTHSL.

2. OyHKIMOHAJIbHBIE TOTPEOHOCTH COBPEMEHHOTO OM3HEca.
[IpuunHBI U CUTyallMH, 3aCTABIISIIONINE KIMEHTa 00palaThCsi K KOHCYJIbTaH-

w

Ty.

KoMMyHUKaIMK B yIIpaBIE€HYECKOM KOHCYJIbTUPOBAHUU.

ba3oBbIe 371€MEHTH KOMMYHHKALUH.

KoMMyHUKaIIMOHHBI OOMEH U €r0 3Tallbl.

B3anmonencTBre «KOHCYIBTaHT-KIUEHT.

Heo0xoaumocTh cOTpyIHUYECTBA KOHCYJIBTAHTA U KIIMEHTA.
[loBeneH4yecKkre pojau KOHCYJIbTAaHTA.

0. MeTo bl BO3IEHCTBUS HA «CUCTEMY KIUEHTA.

1. Ilcuxonornyeckue npoodIeMbl B3aUMOOTHOIIEHUN «KOHCYJIbTaHT-KIHEHT.
2. MoTuBanys 1 3TUKa KOHCYJIbTAHTA.

13. DTuyeckue mpaBuia KOHCAITUHTOBOTO OU3HECA.

14. JIN4HOCTHO-/1€NIOBBIE KaUECTBA KOHCYJIbTAHTA.

15. [IpodeccronanbHas KOMIETEHTHOCTh KOHCYJIBTAHTA.

16. Kpurtepun npuBiedeHNs] KOHCYJIHTAaHTOB.

17. ®akTopskl, NPEAONPEAEISIONINE YCIIEX B3AUMOJECHCTBUS KIMEHTa U KOHCYJIb-
TaHTA.

18. HopmaTuBHBII 1 pa3BUBAIOIINN KOHCAJITHHT.

19. XapakTepHble 0COOCHHOCTH KOHCYJIBTHUPOBAHHS B OOJACTH YIIPaBICHUYECKOM
NS TEIbHOCTH.

20. Buapl KOHCAITUHTOBBIX YCIYT U MPU3HAKH UX KJIacCHU(PHUKAIIH.

21. MexnayHaponiHas KiaccuPUKalus YCIyr YNPaBIEHYECKOTO KOHCYJIbTHPOBA-
HUs: ofliee yrnpaBjieHHe, aIMUHUCTPATUBHOE YIpaBiieHUE, (PMHAHCOBOE YyNpaBJICHHE,
yhOpaBlieHUE KaJIpamMH, MapKETHUHT, MPOU3BOACTBO, HWH(OPMALMOHHBIE TEXHOJOTHUH,
CHEeUaIN3UPOBaHHBIE YCIIYTH.

22. Poccuiickas kinaccuuKaIiys KOHCAITUHTOBBIX YCIIYT: YIPaBICHYECKUNA KOH-
CQJITUHT; HMHBECTULIMOHHBIN KOHCAJITUHT; ayIUTOPCKHUE YCIyTH; (POHAOBBIN KOHCAJITUHT;
KOHCAJITUHI B OOJIACTH YHOPABJICHHUS KayeCTBOM; WHKUHUPHUHT; HH()OPMaMOHHO-
TEXHUYECKUN KOHCAJITUHT; MAPKETUHTOBBI KOHCAJITHHT; KOHCAJIITUHT B c(hepe peKIambl
u PR; xaapoBhIil KOHCANTUHT; 00yUYeHHE; KOHCAITUHT B cepe 0e30MacHOCTH OpraHu-
3alMK; FOPUANYECKUI KOHCAJITHHT.

23. XapakTepHble YePTbl KOHCAITUHTOBOM YCITYTH.

24. PopoBoii mpoaykT. Oxkumaemblid poaykT. Pacmmpennsii npoaykt. Iloren-
LUAJIbHBIN IIPOAYKT.

25. CBolCTBa KOHCAJITUHTOBOM YCIIYTH.

26. OyHKUMK YIPaBICHYECKOTO KOHCYJIBTUPOBAHUS (TEOpPETUYECKUE, H3BICKa-
TEJIbCKHE, CTUMYJIUPYIOIIHE, MPOrHOCTUYECKHE, IUIAHOBBIE, AKTHUBU3HPYIOLIUE, KOH-
TPOJUPYIOIINE, peryiupyronue GyHKIUH).

27. IlpuHuunel ynpaBaeHY€CKOro KOHCAITHHTA.

28. 'emiTanbT MOAXOJ M €r0 NPUMEHEHHE B YNPaBIEHYECKOM KOHCYJIbTUPOBa-

PR BPEO~No oA
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HUU.

29. OCHOBHBIE 3Tamnbl Pa3BUTUS YIPABICHUYECKOTO KOHCYJIbTUPOBaHUS 3a pyOe-
KOM.

30. Knmaccudukanuss KOHCAITHHTOBBIX (DUPM W OCOOCHHOCTH Pa3BUTHS yIpaB-
JIEHYECKOTO KOHCYJIbTUPOBAHUSA 32 pyOEKOM B COBPEMEHHBIX YCIOBUSIX.

31. CraHoBIIEHUE U Pa3BUTHE YIPABICHUECKOI0 KOHCYJIbTUPOBaHUs B Poccum.

32. IlpuopuTeTsl CIIpoca Ha POCCUNCKHUI KOHCAITHUHT U UX U3MEHEHHS.

33. Accommarnusi KOHCYJbTaHTOB MO 3KOHOMHKE W ympabieHus (AKYDY) kax
MIEPBOE POCCUICKOE OOBETUHEHNE KOHCYJIBTAHTOB.

34. TeppuropuanbHasi UHTErpalusi KOHCYJIBTAHTOB M CO3JaHHE OOBEAMHEHUHN
KOHCYJIbTAHTOB B peruoHax Poccum.

35. OCHOBHBIE HANPABIICHUS JIEATEIHHOCTH HAIMOHATBLHOW TUIBANH TPOdeccuo-
HAJIbHBIX KOHCYJIHTAHTOB.

36. CoBpeMeHHbIE MPOOIEMbI Pa3BUTHSI KOHCAJIITUHTOBBIX YCIYT M yIpaBJICHYE-
CKOT0 KOHCYJIbTHpOBaHus B Poccum.

37. O0mas xapakTepUCTUKa CTaJUN IMpoLecca YIpaBIEHYECKOTO KOHCYJIbTHUPO-
BaHMSI.

38. [IpeanpoextHas cragus: ¢a3a yCTAHOBJICHHS] KOHTAKTa MEXY KIMEHTOM U
KOHCYJIbTAHTOM, TPEJBAPUTENbHBIA TUAarHO3, TJIaH 3aJlaHus, COCTABIICHUE 3a/IaHMs Ha
KOHCYJIbTHPOBAHHUE.

39. IlpoekTHas crtamus: (a3a nuarHOCTUKU (OJOK cXeMa AMAarHOCTHUKH), pa3pa-
00TKa penieHus, BHEAPEHUE PEUICHUSI.

40. IlocnenpoeKkTHas CTaus U aHAJIN3 PabOTHI IO MPOEKTY.

41. NadopManimoHHOE U TEXHUYECKOE 00eCIIeYeHNE KOHCAITHHIA.

42. HeoOX0aMMOCTh M CYIIHOCTh HH(QOPMAIIMOHHOTO OOecTieueHUs] KOHCAJITHH-
TOBOM JIESITETbHOCTH.

43. Knaccudukanus nHboOpMaIiK, UCIOIb3yeMON B YIIPABICHUYECKOM KOHCYIIb-
THPOBAHUMU.

44, JIokyMEeHT KaK OCHOBHOM HOCHTEIh HH()OPMAIIHUH.

45. JlokyMeHTaIlMOHHOE 00ecTieueHre KOHCAITHHTOBOM A TEIHHOCTH.

46. CoBpeMEHHbBIE METO/Ibl aHAJIM3a U PEIIeHUs POoOJIeM, UCTIOIb3yEeMbIE B KOH-
CaJITUHTE.

47. MeTo1bl KOHCAJITUHTA KaK CIIOCOOBI IOCTHXKEHHUS 1IeJIeH WM PelIeHHs 3a/1ay.

48. Criennanu3upoBaHHbIC M YHUBEPCATbHBIE METOJbI, UCTIOJIb3yeMbIe B yIpPaB-
JIEHYECKOM KOHCYJIbTUPOBAHUHU.

49. PeMH)XEHUPUHT KaK METOJl (PyHIaMEHTaJIbHOrO MEPEOCMBICICHHS U paliu-
KaJIbHOTO MEPENPOESKTUPOBAHUS OM3HEC-TIPOIIECCOB.

50. beHMapKUHT — MEXaHU3M CPAaBHUTEJIBHOIO aHAIW3a YIKOHOMHUYECKOU 3(dek-
TUBHOCTH PabOThl KOMIIAaHHIA.

51. Aytcopcunr u nepefada QyHKITHH.

52. TIpoGaemsbl BHEIpeHus: ayTcopcunra B Poccun.

53. Bceobmiee ympaBieHHE KAYECTBOM M KOHIICTIITUS «IIIECTh CUTM.

54. Koy4uHT Kak TPEHUPOBKA Ha JOCTHKCHHE HAUBBICIIMX PE3YyJIbTATOB B MUHH-
MaJIbHbIE CPOKH.

55. CyIIHOCTh AENOBBIX UrP. MECTO AENOBBIX UTP B YIPABICHUYECKOM KOHCYJIb-
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TUPOBAHUHU.

56. YpoBHHM ympaBlIeHYECKOTO KOHCYJIBTUPOBAHMS W KiIacCH(DUKAIMS ICITOBBIX
UTP, TI0 YPOBHSIM YIIPABICHYECKOTO KOHCYJIbTUPOBAHMSI.

57. Vicionp30BaHME JIETOBBIX UTP AJIS PEIICHUS UCCIIE0BATEIBCKUX MPOOIIEM.

58. Biusiare sTamoB paboT MO yHpaBlIEHYECKOMY KOHCYJIBTHPOBAHHIO HA (op-
MUpPOBaHUE TIeNIeH JETOBBIX UT'P U UX PE3YIbTaTHI.

59. OcobeHHOCTH KauecTBa KOHCAITHUHIOBBIX YCIIYT.

60. KiroueBbie 351eMEHTHI, OTIPEACIISAIONINE KAYeCTBO KOHCAITUHTOBBIX YCITYT.

61. OcHOBHbBIE MPUYUHBI OTCYTCTBHS HAAJIEKAIIETO KayecTBa KOHCANTHHTOBBIX
YCIIYT.

62. OreHka KauecTBa KOHCAITUHTOBBIX YCIIYT.

63. Onenka koHCyabTaHTa. OTIeHKA YeT0BeUecKoro GakTopa.

64. Onenka 3 GeKTHBHOCTH YIIPABICHYECKOTO KOHCYIHTUPOBAHUS.

65. MIHHOBalIMOHHBIE POEKTHI U YIIPABICHUECKOE KOHCYJIbTHPOBAHHUE.

66. [lenooOpazoBaHue Ha KOHCAJITUHTOBBIC YCITYTH.

67. OcHOBHBIE (PAKTOPBI, OTIPEAEIAIOIIUE LIEHBI HA KOHCAJITUHIOBBIE YCIYTH.

4. MeTtoanueckne MaTepuaJibl, ONpeaesiionue NnpoueIypbl OeHNBAHUS 3HAHUI,
yYMEeHHUii, HABBIKOB U (W) ONbITA 1eSITeJILHOCTH,
XapaKTepU3yIIIUX 3Tanbl (JOPMUPOBAHUA KOMIIETEH N

4.1. Ilpoueaypsl OLeHUBAHNS 3HAHUI, YMEHUI, HABBIKOB
U (MJIK) ONBbITA JeATEJIbHOCTH

KonTtposnb pe3ynpTaToB 0Oy4eHHs], 3TarloB U YPOBHS (POPMUPOBAHUS KOMIIETCH-
i 1o auctuIuinHe «KOHCanTUHT B MpPOW3BOACTBEHHO-TEXHOJIOTHUUECKUX CHCTEMAX)
OCYIIECTBIISIETCSL Yepe3 MPOBEACHUE BXOHOTO, TEKYIIET0, PYOEKHBIX, BHIXOAHOTO KOH-
TPOJICH 1 KOHTPOJISI CAMOCTOSTEILHOM PabOThI

@opMBbI TEKYIIETO, TPOMEKYTOUYHOTO U UTOTOBOTO KOHTPOJISI U KOHTPOJIbHBIE 3a-
JAHUS 1711 TEKYIEeTo KOHTPOJIS pazpadaThiBatoTCs Kadeapoit ucxos u3 cnenupuku
JTUCHUTUIMHBI, U YTBEPKIAAIOTCS Ha 3aceaHuu Kadeaphl.

4.2. Kputepuu OlleHKH 3HAHUIA, yMeHH i, HABBIKOB M (MJIM) ONBITA JeSITeJIbHOCTH,
XapaKTepHu3yILHUX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIMIA B IIpoLecce 0CBOCHUS
00pa3oBaTeJIbHOM MPOrPaMMbI

Onrcanue MKaibl OIICHUBAHKS JTOCTHKEHHUSI KOMIICTEHIIMHA 10 JTUCIHUILUIMHE TIPH-
BeJeHO B Tabiuiie 6.

Tabnuma 6
YpoBeHnb OTtMeTKa Mo NATHOATUTPHOU CUCTEME Onucanue
OCBOEHUS (mpoMexXyTo4Has aTTecTarus)™*
KOMITETEHIIHH
6bICOKUIL «TIMY- | «3auteHO» | «3auteHo | OGyuarommiics OGHAPYKHI BCECTOPOH-
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YpoBeHnb
OCBOCHHUS
KOMIIETEHIIUU

OTMeTKa 10 IIATHOAIUILHONU CUCTEME
(mpoMexxyTo4Has aTTecTarys)™*

Onucanue

HO»

(oTIHMYHO)»

Hee, CHCTeMaTH4ecKoe M TIyOOoKoe 3Ha-
HUE y4yeOHOro Marepuana, yMeeT CBO-
0O0JTHO BBITIONHSATH 3aJaHHSI, MPEIYCMOT-
PEHHBIE TPOrPaMMOM, YCBOUI OCHOBHYIO
JUTEPATypPy U 3HAKOM C JOTIOJIHUTEIbHOM
JUTEPATYPOH, PEKOMEHJIOBAHHOM IIpo-
rpammoii. Kak mpaBuio, oOydaromuiics
IPOSIBIISIET TBOPYECKHE CIIOCOOHOCTHU B
IMOHMMAaHWH, W3JIO)KEHHUH U HCMOJIb30BA-
HUU Marepuana

Oa3zoentit

«XO0po-
II0%»

«3a4YTCHO»

«324TEHO
(xopor1o)»

OOyuaroniuiics 0OHApYXHJI TOJHOE 3HAa-
HHE y4eOHOr0 MarepHaia, yCICIIHO BbI-
IIOJIHAET IIPENYCMOTPEHHBIE B IPOrpaM-
Me 3aJIaHHsl, YCBOWJI OCHOBHYIO JIHTEpa-
TYpY, PEKOMEHJOBAaHHYIO B IIpOrpamMme

nOpo2zosulil

«yZHOBJIE-
TBOPH-
TEJILHO»

«BavYTCHO»

«3a4TEHO
(ynosie-
TBOPUTEIIb-
HO)»

OOyuarouuiics OOHapyXHJl 3HAaHUSA OC-
HOBHOI'O yuyeOHOIro MaTepuaia B 00beMe,
HEOOXOUMOM JJIsl NaibHeHIeil yueobl u
npezacrosimeil paboTtel mo mpodeccuw,
CIIPABIISICTCS. C BBIMOJHEHUEM HpaKTHYe-
CKMX 3aJlaHWi, MPEeTyCMOTPEHHBIX MpO-
rpaMMOii, 3HAKOM C OCHOBHOI1 JIUTEpaTy-
poH, PEKOMEHJIOBAaHHOM IpPOrpaMMON,
JOMYCTHJI MOTPEIIHOCTH B OTBETE HA JK-
3aMeHe W TPU BBITOJHEHUU SK3aMeHaIlU-
OHHBIX 3aJaHMi, HO 00JagaeT HeoOXo-
JVMMBIMHA 3HAHHUSMHU JUI UX YCTPaHCHHS
110J1 PyKOBOJICTBOM ITPEIoiaBaTels

«HEY/I0B-
JIETBOPHU-
TEIbHO»

«HE 3a4YTCHO»

«HE 3a4TEHO
(HeymoBmeT-
BOPUTEIHHO)»

OOyuvaromuiics OOHapyXui MpoOenbl B
3HaHUSX OCHOBHOI'O y4eOHOro mMarepua-
Ja, JOMYCTHJI MPUHIMIHAAIbHBIE OIINOKU
B BBIIIOJHEHUU NPEAYCMOTPEHHBIX IpPO-
rPAMMOW TNPAKTUYECKUX 3aJaHUW, HE
MOXET MPOJIOJDKUTh OOydeHHe WU K
MpopECCUOHAIBHONU  JACSITEIIBHOCTH  TIO
OKOHYaHUU 00pa30BaTeIbHON OpraHu3a-
1uu 06€3 TONOJHUTEIbHBIX 3aHATUI

4.2.1. KpuTepuu OleHKH YCTHOTO OTBETA IPHU MPOMEKYTOYHOH aTTeCcTAlUMN
ITpu oTBETE HAa BONIPOC OOYUAIOLIUIICS 1EMOHCTPUPYET:
3HAHMA: METOJUKY TIOJTOTOBKHU U MPEJICTABICHUS PYKOBOJICTBY OTU€Ta 00 Ome-

PaTUBHOM KOHTPOJIE IIPU YIIPABJICHUHU YEJIOBEUECKUMHU PECYPCAMU UHCTPYMEHTHI CH-
CTEMHOT'0 KOYYMHTa, METO/Ibl TPUHSATHS PEIICHUNA PU pACCMOTPEHUHN OpTraHU3alMOH-
HBIX MPOOJIEM B TPOU3BOACTBEHHO-TEXHOJIIOITMUECKON NEATEIbHOCTH;

YMEHHUS: IPUMEHATh METOJUKY MOATOTOBKHU U MPEJCTABICHUS PYKOBOJCTBY OT-
gyeTa 00 OTIepaTUBHOM KOHTPOJIE MPHU YIPABICHUN YEIIOBEYECKUMHU PeCypcamMu, MpuMe-
HATh UHCTPYMEHTBI CUCTEMHOI'O KOYYMHIa, METO/Ibl IPUHATHUS PELICHUMN MIPU PACCMOT-
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pPE€HNHU OPraHrn3aliluOHHBIX HpO6HCM B l'IpOI/IBBO,ZICTBeHHO-T@XHOHOFH‘ICCKOﬁ JACATCIBHO-

CTH.

BJIAICHUEC HABBIKAMM: IIPUMCHCHUA IIOATOTOBKH M ITPCACTABJIICHUS PYKOBOACTBY
oTyera 00 OIICPATUBHOM KOHTPOJIC IIPpU YIIPABJIICHHUU YCJIOBCUCCKHUMHU pECypCaMH, IIpU-
MCHCHUA MHCTPYMCHTOB CUCTCMHOI'O KOY4YHHI'a, MCTOOOB ITPUHATHA pGHIeHI/IfI IIpu pac-
CMOTPCHHUHN OPTraHHU3aITMOHHBIX HpO6JI€M B HpOI/I3BOI[CTB€HHO-T€XHOHOFI/I‘{€CKOﬁ ACs-

TCIBHOCTH

Kpurtepun onenku

OTJINYHO

00yyaroImuics 1eMOHCTPUPYET:

- 3HAHUE MaTepuaja MporpamMMmbl KaduecTBa WJIM JOKYMEHTHPOBAaHHBIX
nporenyp, HIpoueaypbl NMPOBENEHUS KOPPEKTUPYIOIIUX U Hpeaynpe-
KAAIOIINUX MEPOINPUATHH, IPAKTUKU IPUMEHEHUS] MaTepuasa, ucuep-
IBIBAIOLIE U MOCIIEA0BATENIbHO, YeTKO U JIOTUYHO M3JIaraeT MaTepHal,
XOpOILIO OPUEHTUPYETCS] B Marepualie, HE 3aTPYAHSIETCS C OTBETOM
IpY BUJOU3MEHEHNH 3a/1aHUM;

- YMEHHUE NPUMEHATb 3HAHUS ONPEIENATh CEPbE3HbIE HECOOTBETCTBHUSA,
NPUMEHSATh 3HAaHUSI COCTaBJICHMS IUIaHA IO KOPPEKTUPYIOIIUM U Ipe-
BEHTUBHBIM MEPOIPUATHSAM B OpraHU3allid MO0 YCTPaHEHHUIO HECOOT-
BETCTBUH, HCIOJIb3YSl COBPEMEHHBbIE METOJAbl M IIOKa3aTeld TaKOoH
OLICHKU;

- YCIEIIHOE ¥ CUCTEMHOE BJIaJICHHE HABBIKAMH YTEHUS U OLIEHKHU IpPOBE-

JICHUS] MEPONPUATUN HAIpPaBJIECHHBIX Ha YJIy4dlllEHUE KayecTBa, MPOBEE-

HUSl KOPPEKTUPYIOIIUX U NMPEBEHTUBHBIX MEPOIPUATUH, HANPABICHHBIX

Ha yJIy4lIeHHE Ka4yecTBa MPOIECCOB OPraHU3aUK (ITPETPUSITHSL)

X0pOo1110

00yYaroIuics 1IEMOHCTPUPYET:

- 3HaHME MaTepuaja MporpamMMmbl KadecTBa WJIM JOKYMEHTHPOBAaHHBIX
IpoLEAyp, NPOLEAYPHI NPOBENEHUS KOPPEKTHUPYIOIIMX M IpexyIpe-
KAAIOIMINUX MEPONPUSITUN , HE JOMYCKAeT CYIIECTBEHHBIX HETOYHO-
CTEl;

- B LEJIOM YCIELIHOE, HO COJEp)KaIlUe OTJEeNbHbIE MPOOENbl, YMEHUE
IPUMEHATh 3HaHMS OINPENEIATh CEPbE3HBIE HECOOTBETCTBUS, IPUME-
HSATh 3HAHUS COCTAaBJICHUS IUIaHA MO KOPPEKTUPYIOIIUM U MPEBEHTHB-
HBIM MEPOIPHUATHAM B OPTaHU3ALUN 10 YCTPAHEHUIO HECOOTBETCTBHI,
HCIOJIb3YSl COBPEMEHHBIE METOJbl U MOKa3aTed TaKOW OLIEHKH, HC-
II0JIb3YSl COBPEMEHHBIE METO/IbI U [TOKA3aTEIH TaKO! OLIEHKH;

- B LIEJIOM YCIIEIIHOE, HO CO/epKalllee OTAeNIbHbIE MPoOesbl WIH CONpO-

BOXKJIAIOIIIEECs] OT/IENbHBIMU OLIMOKAMU BJIAJICHUE HaBBIKAMU UYTCHUS U

OLIEHKH NPOBEICHUS MEPOINPUITHI HaIllpaBICHHBIX Ha YyJIydYIlleHUEe Kade-

CTBa, IPOBEACHMSI KOPPEKTUPYIOUIMX WM MPEBEHTUBHBIX MEPOINPHUATHI,

HaIpaBJIEHHBIX Ha YJIy4YIlIeHHE KauecTBa MPOLIECCOB OpraHu3anuu (Ipei-

TIPUSTHUSA)

Y/10BJIETBOPHUTEJIHHO

oOydJaronuics 1eMOHCTPUPYET:

- 3HAHUS TOJHKO OCHOBHOTO MaTepuaia, HO He 3HAET JIeTalei, TomycKa-
€T HETOYHOCTH, JOMMYCKAaeT HETOYHOCTH B (POPMYITHMPOBKAX, HAPYIIAET
JIOTUYECKYIO TIOCIIEI0BATENBHOCTh B U3JI0KEHUH MMPOTPAMMHOIO MaTe-
puana;

- B IIEJIOM YCITENIHOE, HO HE CUCTEMHOE YMEHHE NPHUMEHSATh 3HaHUs
OonpeaAcCIsATb CCPbE3HBIC HECOOTBETCTBUA, IPUMCHATL 3HAHUA
COCTaBIIEHUS TUIaHA TIO0 KOPPEKTHPYIOIIMM U TPEBEHTUBHBIM MEpO-
NPUATUSAM B OPTaHMU3AIMN MO YCTPAHEHUIO HECOOTBETCTBUM, MCIOJIb-
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3ysl COBpEMEHHbIE METOJbl U IMOKAa3aTelH TAaKOW OLIEHKH, UCIOJb3Ys
COBPEMEHHBIC METOJIbI U TIOKA3aTeNI OLIEHKH (YKa3bIBAIOTCSI KOHKPET-
HbIE METOJbl U TOKa3aTelu OIEHKU B 3aBHUCHUMOCTH OT cHelupuKu
JACITUILINHBI);

- B ILIEJIOM YCHEIIHOE, HO He CHUCTEMHOE BIIaJICHUE HaBbIKAMU YTECHUS U
OIICHKH MPOBEJICHUSI MEPOTIPUATHN HAMPABICHHBIX HA YIYyYIlIEHUE Ka-
4YecTBa, MPOBEACHUS KOPPEKTUPYIOUIMX W MPEBEHTUBHBIX MEPOIPHUS-
TUH, HAPaBJICHHBIX HA YIyYIlIEHHE Ka4yecTBa MPOIIECCOB OPraHU3aI[uN
(mpennpusTHs)

HEY/I0BJIETBOPUTEJIbHO | O0yJaroUuiics:

- HE 3HaeT 3HAYMUTEJIbHOM YacTH MPOrpaMMHOI0 MaTepuala, IIoXo OpH-
EHTUpPYETCSd B MaTepualie CTPYKTYpbl M KYJbTYphl COLIMAIBHO-
HKOHOMHMUYECKOW CHUCTEMBI, METOAUKH Pa3pabOTKH LieJei Ha IIaHupy-
€MbIi IEPUOJ, HE 3HAET IPAKTUKY IPUMEHEHUS MaTepuasa, 10IMyCcKaeT
CYLIECTBEHHbIE OLIMOKH;

- HE yMEeT HCII0JIb30BaThb METOJbl U IpPHEMbl NPUMEHEHHUS 3HAHUU
OIpeNIeNATh Cepbe3Hble HECOOTBETCTBUS, IPUMEHSTh 3HAHUS
COCTaBJICHUS IJIaHA 10 KOPPEKTUPYIOIIMM U NPEBEHTHUBHBIM MEpO-
HOPUATUSAM B OPraHU3allMU MO YCTPAHEHUIO HECOOTBETCTBUM, UCIIOJNb-
3yl COBPEMEHHbIE METOJbl M IOKA3aTelIM TAKOW OLEHKH, JOIYCKAeT
CYLIECTBEHHbIE OLIMOKH, HEYBEPEHHO, C OOJIBIIMMHU 3aTPYAHEHUSIMU
BBIIIOJHSAET CaMOCTOSITENIbHYI0 paboTy, OOJIBIIMHCTBO 3aJaHUii,
HPEIYCMOTPEHHBIX MPOrpaMMON IUCIUIUIMHBI, HE BBIIIOJIHEHO;

- oO0yuyaronuiicsi He BJIaZIe€T HaBbIKAMHM YTEHUSI M OLICHKU MPOBEACHUS
MEpONPUATHI HANpPaBICHHBIX Ha YIIy4dlleHHE KadecTBa, IPOBEICHUS
KOPPEKTUPYIOLIUX U MPEBEHTUBHBIX MEPONPUATUH, HAIIPABJIEHHBIX Ha
yJAy4llleHue KadyecTBa MPOLIECCOB OpraHM3aluu (MpeanpusTus), Io-
MyCKaeT CYIIECTBEHHBIE OMHMOKH, C OONBIIMMHU 3aTPYAHEHUSMH BBI-
MOJIHSIET CaMOCTOSITENbHYIO PaboTy, OOJIBIIMHCTBO MPEAYCMOTPEHHBIX
IPOrpaMMOil TMCHUIUIMHBI HE BBIIOJHEHO

4.2.2. Kputepuu OlleHKHU A0KJIaAa

[Tpu HanmcaHuu A0KIIaga O0YJAIOIINIICS TEMOHCTPUPYET:

3HAHMA: METOJUKH MOJTOTOBKH U MPEACTaBICHUS PYKOBOJCTBY OT4YeTa 00 ore-
pPAaTUBHOM KOHTPOJIE MPU YIPABICHUH YEIIOBEUECKUMH PECYpCAMHU UHCTPYMEHTHI CH-
CTEMHOT'0 KOYYHHTa, METOJIbI MPUHSITHUS PEIICHUN MPHU PaCCMOTPEHUH OpTraHU3alMOH-
HBIX MPOO0JIEM B MPOU3BOJACTBEHHO-TEXHOJIOTHYECKOU IeSITEIHLHOCTH,;

YMeHHsI: TIPUMEHSITh METOJUKY MOJTOTOBKU U MPEICTABICHUS PYKOBOICTBY OT-
yeTa 00 OMEepaTUBHOM KOHTPOJIC TIPU YIPABJICHUHU YEJIOBEUECKUMU PECYypCaMu, MpUMe-
HATh UHCTPYMEHTBI CUCTEMHOTO KOYYHMHTa, METO/Ibl MPUHATHUS PEIICHUN TTPU pacCMOT-
PEHUU OPTaHU3AIMOHHBIX MPOOJIEM B MPOU3BOJACTBEHHO-TEXHOJOTHUYECKON ACATEIbHO-
CTH.

BJIaJIcHHEe HABBIKAMM: IIPUMEHEHHS MOJTOTOBKH W MPEACTABICHUSI PYKOBOJICTBY OT-
gyeTa 00 OMepaTUBHOM KOHTPOJIE MPU YIPABIECHUN YEIIOBEYSCKUMHU PECypcamMu, TpuMe-
HEHHSI UHCTPYMEHTOB CHUCTEMHOI0 KOYYHMHIA, METOJIOB MPUHATHUS PEIICHUN IpHU pac-
CMOTPEHHUU OPTAaHU3AIMOHHBIX MPOOJEM B TPOU3BOJICTBEHHO-TEXHOJIOTHYECKOU Jesi-
TEJIbHOCTH

Kpurepuu oueHku 10K/jIaga
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OTJINYHO

o0yyJaronuiics JEMOHCTPUPYET: CBOE MHEHHE TTO CPOPMYITMPOBAHHON
npobiieMe, apryMEeHTHPOBAJ €ro, TOYHO ONPEENIHB €€ COIepiKaHue U
coctapsitonue. [IpuBeneHbl TaHHBIE OTEUECTBEHHOW M 3apyOeKHOMH
JUTEPATyphl, CTATUCTUYECKUE CBEACHUS, MHPOPMALUs HOPMATHBHO-
paBoOBOTO xapakrepa. OOyJaromuiicss 3HaeT W BJIaJICET HABBIKOM Ca-
MOCTOSITEIBHON HCCIIeIOBATENILCKONH PabOThI 10 TeME WCCIIECIOBAHMUS;
METOJaMH W MPUEMaMH aHAJIM3a MEKTyHAPOIHO-TIOJUTHYCCKOMN MpaK-
Tukn. DaKTHUECKUX OMIMOOK, CBS3aHHBIX C MOHUMAHHEM IPOOJIEMBI,
HET; Ipe3eHTanus opopmieHa MpaBHIbHO.

XOpo1Io

o0yyaromuicss TeMOHCTpUpPYeT: paboTy, KOTOpas XapaKTepusyercs
CMBICIIOBOH II€IBHOCTBIO, CBSI3HOCTBIO M IOCIIEAOBATEIBHOCTHIO H3-
JIOXKEHHUS; AONyIieHo He Oonee 1 ommOKM mpu OOBSICHEHWH CMBICTA
WIN COJepKaHus MpoOeMsl. 1 apryMeHTaluy IpUBOJISTCS JTaHHBIC
OTEYECTBEHHBIX U 3apyOexHbIX aBTOpoB. IIpomeMoHCTpHUpOBaHBI UC-
CIIe/IOBATEIILCKUE YMEHUS M HaBBIKA. DakTHUECKUX OMIMOOK, CBA3aH-
HBIX C TIOHUMaHHEM MpoOsieMbl, HET. JlomyIeHsl OHa-Be OINOKH B
ohopMIICHUH pabOThHI

YIOBJIETBOPUTEIHLHO

00yJaromuicss JeMOHCTPUPYET: AOCTATOYHO CAMOCTOSITENILHBIA aHa-
JIM3 OCHOBHBIX ATAIOB U CMBICIOBBIX COCTABIISIONIMX MPOOJIEMBI; T10-
HUMaeT 0a30BbIC OCHOBBI M TEOPETUYCCKOE OOOCHOBAHUE BHIOPAHHOMN
TeMbl. [IprBIIEYCHBI OCHOBHBIC HICTOYHUKHU 10 PACCMATPUBACMOM TEME.
Jomymieno He 6osiee 2 OmMMOOK B CMBICIEC WA COJACPKaHUH MPoOIIe-
MBI, 0hOpMIICHHH pabOThI

HEYAOBJICTBOPUTECJILHO

00yJarOIIMHCS: MPEACTaBHI COYMHEHHE, KOTOPOE IPEJCTaBISET CO-
0011 mepecKa3zaHHbI WK NOJHOCTHIO EPENMCAHHBIA UCXOHBIH TEKCT
0e3 kakux Obl TO HH OBUIO KOMMEHTapueB, aHanmu3a. He packpeita
CTPYKTypa M TEOpETHYECKas COCTaBIstomas Tembl. JlomyiieHo Tpu
win Oojiee Tpex OMIMOOK CMBICIOBOIO COJAEP’KaHHE PACKpPHIBAEMOIl

po6JeMbl, 0pOpMIIEHHH PaOOTHI

4.2.3. Kputepun o11eHKH BBITIOJTHEHHUSI TECTOBBIX 3aJaHU I

[Ipu BBIMOTHEHUYU TECTOBBIX 33JJaHUN PAOOT OOYYAIOIIHMIICS TEMOHCTPUPYET:

3HAHMA: METOJUKH MOJATOTOBKH U MPEACTABICHUS PYKOBOJCTBY OoT4YeTa 00 ore-
pPAaTUBHOM KOHTPOJIE MPU YIPABICHUH YEJIIOBEUECKHMH PECYpCaMH HUHCTPYMEHTHI CH-
CTEMHOT0 KOYYMHIa, METOJIbl MPUHSITHUSL PEIICHUI MPU PaCCMOTPEHHH OpPTraHU3alHOH-
HBIX MPOOJIEM B TPOU3BOICTBEHHO-TEXHOJIOTHUECKON JEATETbHOCTH.

Kpurepuu ouieHKH BHINOJHEHUS] TECTOBbIX 3aIaHU I

OTINYHO

oOyJaromuiicss JEMOHCTPUPYET: 3HAHUS TEOPETHUECKOTO MaTepuana JIuc-
[IUTUTHHBI, B TECTOBOM 3aJIaHWU JIaHBI MpaBUibHBIC 0TBeTH Ha 90-100%
BOIIPOCOB, BKJIIOUEHHBIX B TECT.

XOpo1Io

oOy4aromuiicss AeMOHCTPUPYET: OPUEHTUPYETCS] B TEOPETUYECKOM Mate-
puaiie, BIaseeT TEPMUHOJIOTHEN, B TECTOBBIX 33JaHUSX J1aHbl IPABUJIbHBIC
oTBeTHI Ha 75-89% BOMPOCOB, BKIIOYEHHBIX B TECT.

YAOBJETBOPUTECJIBHO

o0yyaromuiicss JeMOHCTPUPYET: MaTepHuaj HEMOJHO, JaHbl MpaBUIbHBIE
otBeThl Ha 50-74% BONPOCOB, BKIIOYEHHBIX B TECT

HEY/10BJICTBOPHUTEJILHO

oOyyatommuiicsi: HaOpan meHee 50% mNpaBHIBHBIX OTBETOB Ha BOIPOCHI,
BKJIFOUEHHBIE B TECT.
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4.2.4. KpuTepuu OUleHKU MPAKTUYECKHUX 3aHATHI
[Tpu BBIMOMTHEHUH MPAKTUYECKUX 3aHATHI 00yJaromMics JEMOHCTPUPYET:
3HAHMA: [IPOTPaMMy KayeCTBa WM JTOKYMEHTHPOBAHHBIE NPOLIEAYPBI, IPOLIETY-

py NpoBeACHUS
yMeHHS:

KOPPEKTUPYIOIIUX U NPEIyNPEKTAIONUX MEPOITPUITHH.
OMPEJIENATh CEPbE3HbIC HECOOTBETCTBUS, IPUMEHATH 3HAHUS

COCTABJICHHSI TUIAHA TI0 KOPPEKTUPYIOUIUM U NMPEBEHTHUBHBIM MEPOIPHUSATUAM B
OpraHU3allUU 10 YCTPAHEHUIO HECOOTBETCTBHUIA.
BJIaJleHUEe HABBIKAMU: MPOBEJCHUSI MEPONPHUITHI HANpaBJICHHBIX Ha YJIydllle-

HHUC KadcCTBa,

MPOBEJICHUS] KOPPEKTUPYIOIIMX U TMPEBEHTUBHBIX MEPOIPHUSTUH,

HaIpaBJICHHBIX HA YIYUYIIEHUE KAYECTBA MPOLIECCOB OpraHu3aiuu (IpeanpusiTus)

KpnTeplm OIEHKHU BBINMMOJHCHUA MMPAKTUYIECCKUX 3aHATHH

OTJINYHO

00y4YaroIuics TEMOHCTPUPYET: CBOE MHEHHE 10 c(HOpMYITHUPOBAHHON mpoodiieme,
apryMEHTHPOBAIH €r0, TOYHO OMpPEEIUB €€ CoAepkaHue u cocramistomue. [Ipu-
BE/ICHBI JJAHHBIC OTEYECTBEHHOW M 3apyOeHOM JIUTEpaTyphl, CTATUCTHYECKUE CBE-
neHus, uHPOpMaIlus HOPMATHBHO-TIPABOBOTO Xapaktepa. [IpomeMoHCTpHUpOBaHO
3HAaHUC W BJIAJICHUE HABBIKOM CAaMOCTOSTEIBHOW HMCCIIEOBATEIIbCKOM pabOThI IO
TeME WCCIEJAOBAHMS;, METOJaMH U TIpUEMaMHd aHalM3a MEXIyHapOIHO-
MOJUTHYCCKON TPAKTUKU. DAKTUYECKUX OIMMOOK, CBSI3aHHBIX C MOHMMAaHUEM IPO-
Omembl, HeT. TeTpaap 3all0THEHA B COOTBETCTBHH C TPEOOBAHHUSMH IMPAKTUYCCKOM
paboTHI.

XOpo1Io

00y4YarOIMIUICS TEMOHCTPUPYET: CMBICIOBYIO LEIBHOCTh, CBA3HOCTh M IOCIEIOBA-
TEJIbHOCTb M3JIOKEHMS; JOMyIIeHo He Oosiee 1 ommOKu npu OOBSICHEHUHM CMBbICIA
WK coJiepKaHus rnpoOiemsl. [ aprymeHTauuy NpyuBOISTCS JaHHbIE OT€YECTBEH-
HBIX U 3apyOeXHbIX aBTOPOB. [IpoIeMOHCTPUPOBAHBI UCCIIEAOBATEIBCKUE YMEHUS
1 HaBbIKU. DaKTHYECKHUX OIINOOK, CBSI3aHHBIX C TOHMMAaHUEM Ipo0IeMbl, HEeT. TeT-
paJib 3al10JJHEHA B COOTBETCTBUM C TPEOOBAHUSIMU IPAKTUYECKOH pabOTHI.

YA0BJIETBO-
PUTEIBHO

oOyuaroluicss JEMOHCTPUPYET: JOCTATOYHO CAMOCTOSATEIbHBIA aHAJIN3 OCHOBHBIX
ATANoOB M CMBICIOBBIX COCTAaBIIIONUX MPOOJIEMBbl; TOHUMaHUE 0a30BBIX OCHOB U
TEOPETUYEeCKOro 00OCHOBaHUS BbIOpaHHON TeMbl. [IpuBiI€UeHBl OCHOBHBIE HUCTOY-
HUKHU 0 paccMmarpuBaeMoil Teme. JlomymeHo He Oosiee 2 omMOOK B CMBICIE WU
cojiepkaHuu npobOsieMbl. TeTpajp 3aloiHEHa B COOTBETCTBHM C TpPeOOBaHUSMU
MPAKTUYECKON pabOThl HE 710 KOHIIA WU C 2 OMIMOKaMH.

Hey/10BJIETBO-
PUTEIBHO

y oOyuaromierocsi: pabota MpeAcTaBisieT co00M Mmepecka3aHHbId WIH TOJTHOCTHIO
MepeTMCaHHbIN UCXOHBIN TEKCT 0e3 KakuxX Obl TO HH ObUIO KOMMEHTapHeB, aHAIIU-
3a. He packpeiTa CTpyKTypa M TeOpeTHdYecKasi COCTaBJISAIONIast TeMbl. JlomymeHo Tpu
uin Oosee Tpex OMMOOK CMBICIOBOTO COJIEp)KaHHE PACKPBIBAEMON MPOOIEMEI.
Terpaap He 3aMoTHEHA WM 3aMI0JTHEHA HE MTPABHIIHHO.

4.2.5. Kputepum olleHKH CAMOCTOATEIbHBIX PadoT

[Ipu BBIMOTHEHUU CAMOCTOSTEIBHBIX PA00T 00YJaIONTUICS JEMOHCTPUPYET:

3HAHMA: MCTOJIUKH IOJATOTOBKH M MPEACTABICHUS PYKOBOJCTBY OT4YeTa 00 ore-
PaTUBHOM KOHTPOJIE TIPH YIPaBICHUH YEJIOBECYCCKUMH PECYpCaMH HWHCTPYMEHTHI CH-
CTEMHOTO KOYYHMHTA, METOJIbI IPUHSATHUSI PEIICHUIN MPU PACCMOTPEHUH OpPTaHU3AIMOH-
HBIX MTPOOJIEM B TPOU3BOICTBEHHO-TEXHOJIOTHUECKON JIEATEIbHOCTH;

YMEHHS:

IMPUMCHATH MCTOJUKY ITOATOTOBKU W MPCACTABJICHUA PYKOBOJACTBY OT-

gyeTa 00 OMepaTUBHOM KOHTPOJIE MPHU YIPABICHUN YEIOBEYECKUMHU PeCypcamMu, puMe-

29




HATh UHCTPYMEHTBI CUCTEMHOI'0 KOYYHMHIA, METOJBI IIPUHATUSA PELIEHUN IIPU PACCMOT-
PEHUM OpraHU3aLMOHHBIX IIPOOJIEM B IPOU3BOACTBEHHO-TEXHOJIOIMUECKOHN J1€ATEIbHO-
CTH.

BJIaJlcHHEe HABBIKAMM: IIPUMEHEHMS IOATOTOBKHM U IIPEACTABICHUS PYKOBOICTBY OT-
yeTa 00 ONEpaTUBHOM KOHTPOJIE MIPH YNPABICHUH YEJIOBEYECKMMH PECYpCcaMu, IpUMe-
HEHUsI WHCTPYMEHTOB CUCTEMHOI'0 KOYYMHIa, METOJOB IIPUHATHs PELICHUN NpPU pac-
CMOTPEHHH OPTaHU3AI[MOHHBIX MPOOJIEM B MPOU3BOJACTBEHHO-TEXHOJIOTUYECKON Iesi-
TEJIbHOCTH

KpnTeplm OLCHKH BbINNOJHCHUA CAMOCTOATCJIBbHbBIX paﬁoT

OTJINYHO 00y4Yaromuiicss JEeMOHCTPUPYET: OTBET MOKa3bIBasl INTyOOKOE M CHCTEMAaTUYECKOE 3HAHUE
BCEro MPOrpaMMHOT0 MaTeprana U CTPYKTYpbl KOHKPETHOTO BOIIPOCA, a TAKIKE OCHOBHOTO
coJiep>KaHusl W HOBAalMH JIGKIIMOHHOTO Kypca IO CpPaBHEHUIO C Y4eOHOH JHUTepaTypoil.
OOyuaromuiics IEMOHCTPUPYET OTHYETIMBOE U CBOOOJHOE BIAJCHHE KOHIENTYaJIbHO-
MOHATHHHBIM alNapaToM, HAyYHBIM SI3BIKOM M TEPMHHOJIOTHEH COOTBETCTBYIOLIEH Hayd-
HOM 00acTH. 3HaHUE OCHOBHOM JINTEPATYpPhl U 3HAKOMCTBO C JOMOJHUTEIIEHO PEKOMEHI0-
BaHHOU JuTeparypoi. Jlormuecku KoppekTHOE M yOeAUTebHOE H3JI0KEHHE OTBETA.

Xopouio o0ydaromuiicss 1eMOHCTPUPYET: OTBET MOKa3bIBasl IIyOOKOE M CUCTEMAaTH4eCcKOe 3HaHME
BCEro MPOrpaMMHOT0 MaTeprana U CTPYKTYpbl KOHKPETHOTO BOIIPOCA, a TAKKE OCHOBHOTO
coJiep>)KaHusl W HOBAalMH JICKIIMOHHOTO Kypca IO CpPaBHEHHUIO C Y4eOHOH JHUTepaTypoil.
OOyuaromuiics IEMOHCTPUPYET OTHYETIMBOE U CBOOOJHOE BIIAJICHHE KOHIENTYaJIbHO-
MOHATHHHBIM alNapaToM, HAyYHBIM SI3BIKOM W TEPMHHOJIOTHEH COOTBETCTBYIOLIEH Hayd-
HOM 00acTH. 3HaHHUE OCHOBHOM JINTEPATypPhl U 3HAKOMCTBO C JOMOJHUTEIEHO PEKOMEHI0-
BaHHOM JuTepaTypoi. Jlornuecku KOppekTHOE U yOeTUTEeNbHOE N3TI0KEHNE OTBETA.

YAOBJIETBOPU- | OOYYaIOLIUHCS OEMOHCTPHUPYET: (parMeHTapHble, MOBEPXHOCTHBIC 3HAHUS BaKHEUIINX
TeJILHO pa3aesioB MPOTrpaMMBbl U COJEPXKaHMs JEKIIMOHHOTO Kypca; 3aTPyAHEHUS C UCIOJIb30BaHU-
€M Hay4HO-TIOHSTHHHOTO armapaTa ¥ TEPMHHOJOTHH y4eOHOW IUCIMIUIMHBI, HEMOJIHOE
3HAKOMCTBO C PEKOMEH/IOBAHHOW JINTEPATypOil; YaCTHYHbBIC 3aTPYAHEHHS C BBIIOJIHEHHEM
MPeyCMOTPEHHBIX MPOTrPaMMO 3aJaHMi; CTpeMIIeHHE JIOTUYECKH ONPEEeNIEHHO U Tociie-
JIOBATEIbHO M3JI0KHUTH OTBET.
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HEY10BJIETBOPH- obyHaloIHiCs NeMOHCTPHPYET: He3HaHWe, TGO OTPLIBOMHOE MNPEICTaBlIEHHE O JaH-
TeJbHO Hoi npobneme B paMkax y4eOHO-NPOrpaMMHOr0 MaTepHana: HEYMEHHE MCTMONb30BaTh
NMOHATHHHEIH annapaT, OTCYTCTBUE JJOTHHMECKOH CBA3M B OTBETE,
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Paspabomuuxk:
Hpogheccop Konux H.B. e
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