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Conep:xkanue

[TepeueHb KOMITETEHITUH ¢ YKa3aHHEM ATaIlOB UX (OPMHUPOBAHUS B IIPOIIECCE
OoCBOCHMS OITOIL. ... e
Onucanue TIOKa3arejled MW KPUTEPUEB OILICHUBAHMS KOMIICTCHIIMA Ha
Pa3IMYHBIX JTanax ux dhopmupoBaHusl, OMHMCaHue TITKaJ
OIICHUBAHUSA . ......vveennnnn. ..

TumnoBble KOHTPOJIbHBIC 3aJ]aHUs WM WHBIE MaTepHasbl, HCOOXOAUMBIC IS
OIICHKM 3HAHWW, YMCHHWHA, HABBHIKOB M (WJM) OMBITa JCSITCIBHOCTH,
XapaKTEepU3yIOMUX dTanbl (OPMHUPOBAHUS KOMIIETCHIIMA B TIPOIECCE
OCBOCHHMS o0pa3oBaTenbpHOI
TIPOTPAMMBL. . .. et eeeteeeeteeeeneeeeteeeaeeeteeeaneeeanaeeenns

Meroauueckiue MaTepuaibl, ONPEACISIONNE TPOIEAYPhl  OICHUBAHUS
3HAHWI, YMEHUIA, HABBIKOB M (MJIN) OTBITA ACATEIBHOCTH, XapaKTePHU3YIOIIHX
ATAITBI UX (DOPMUPOBAHKS . . .. e e uvteeenneeennteeenteeeenseeeaseeaaseeeaseeeanneeannns
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1. IlepeyeHb KOMIETEHUHMI C YKa3aHUEM 3TANOB UX (POPMHUPOBaHUS B
npouecce ocsoenust OINTOTII

B pesynbrare uszydeHuss nucumiuiiHbl «BceoOlee ympaBieHne KaueCTBOM)
oOyuaronuecsi, B coorBerctBuM ¢ OI'OC BO mno HampaBieHHIO MOATOTOBKU
27.03.02.YmpaBiieHrue KaueCTBOM, YTBEPXKIECHHOIO TpUKa3oM MwuHHUCTEpCTBA
oOpa3zoBanuss U Hayku P® ot 31 wurons 2020 Ne69, dopmupyror ciemyromue
KOMITIETEHIIUH, YKa3aHHbIE B Ta0uIe 1.

Tabmuna 1
®opMupoBaHUEe KOMIIETEHIUI B polecce U3yYeHH s TUCHUTLITUHBI
«Bceo01ee ynpasjieHne KauecTBOM))
Kommerenmusa Nupukaropel DraIsl Bunnl O1ieHOYHBIE
Kon HaumenoBanue JoCTXKeHUs | GopmupoBa 3aHATUN cpencTBa s
KOMITETCHIINH HUS TUTSt OILICHKU YPOBHS
KoMmrieTeHI| | ¢popMupoBa | chOPMUPOBAHHOCTH
U¥ B HUS KOMITETCHIIUH
nporecce | KOMIIETEHII
OCBOCHUS 17071
OIIOII
(CGMGCTp)*
1 2 3 4 5 6
OIIK-3 | Cnocoben OIlK-3.1 4 JICKITUU,TIPa | YCTHBIH orpoc,
HCIIOJIb30BAaTh [Ipumensier KTUYECKUE | MUChbMEHHBIH OIpoc,
(byHIaMEHTAIbH | METOIbI u 3aHATHE MPaKTUYECKOe
bl€ 3HAHUS JUIS | CIIOCOOBI 3aHsTHE,
pereHus perieHus cobecenoBanue,
0a30BBIX 3a7a4 | 0a30BBIX 33134 JOKJIa,
yIpaBiaeHUS B TEXHUYECKUX CaMOCTOSITEIIbHAS
KaueCTBOM B | cCUCTEMAaxX paboTa
TEXHUYECKHUX OIIK-3.2
cUCTeMax ¢ | demonctpupye
LETTBIO T HABBIKH
COBEPILICHCTBOB | MPUMEHEHUS
aHUs B | pyHIaMEHTAaJIb
npodeccuOHaNb | HBIX  3HAHMIA
HOU UL pEUIeHUs
NeSATETbHOCTH 0a30BBIX 33724
yIOpaBJiICHUS B
TEXHUYECKUX
cucTeMax c
LETBI0
COBEPIIIEHCTBO
BaHUs B
npodeccronan
BHOU
NESATeTbHOCTH




Komrerenims

OIIK-3raxxe

dbopmupyercs

B Xo0Aac OCBOCHMUA

I[I/ICHI/IHJ'II/IH:OCHOBBI oOecneueHus Ka4€CTBa, TGOp@TH‘IﬁCKI/IC OCHOBBI YIIPABJICHUIA
Ka4yCCTBOMH FOCYI[&pCTBGHHOfI HWTOIOBOM aTTcCTaluu.

2. Onucanue nMokKaszareJieil 1 KpUTEpHeB OLleHMBAHUSA KOMIIEeTEH M
HA Pa3JIMYHBIX 3TANAX UX (POPMHUPOBaAHUSA, ONIUCAHUE IIKAJ OLCHUBAHUS

HepequL OLCHOYHbLIX CPEACTB

Tabnuma 2
Ne HanmenoBanue Kparkas xapakrepuctuka IIpencraBnenue OLEHOYHOTO
n/n OLIEHOYHOI'0 OLIEHOYHOI'0 MaTepHasa marepuasia
marepuaa

1 YCTHBIN OITpOC CpeICTBO KOHTpOJI, | IepeueHb BOIIPOCOB s
OpraHU30BaHHOE KaK | MPOBEJCHUS  BXOJHOTO W
crienyanbHas Oecena | TEKyLIEro KOHTPOJS 3HAHWUU
MIpEno/1aBaTelis ¢ | (pyOGexHnoro KOHTPOJIS)
oOyyaromuMcsi  Ha  TeMbl, | oOydarouierocs, a Takxke s
CBSA3aHHBIE C  M3Y4aeMOMW | IOATOTOBKM K IIPOMEKYTOUYHOH
JUCLUIUTMHON U | aTTeCTallud MO JAUCLUIUIMHE
paccyMTaHHOW Ha BBIICHEHHUE | (BKIIOYAst BOIPOCHI 110 TEMaM U
o0beMa 3HaHUM | pa3genam, CaMOCTOSITEJIbHO
oOyuarorerocs M0 | U3YYEHHBIM 00YJarOIIUMHUCS).
OIIpeIeIEeHHOMY paszeiny,
Teme, mpobaeMe u T.11.

2 MUCHMEHHBIN OIpPOC MUCbMEHHBIN OTBET | MlepeueHb BOIIPOCOB s
oOyuaromerocs Ha | IPOBEJCHUS TEKYIIETOo
MOCTaBJICHHBIN KOHTPOJISI 3HaHUN (pyOeXHOTro
MpenoiaBaTesieM BOIIPOC | KOHTPOJIsA) oOydaromierocs, a
(BOmpoOCHI). CpencTBo | Takke Uil TOATOTOBKH K
paccynTaHO Ha BBISICHEHHUE | IPOMEXKYTOYHOH  aTTeCTaIlH
o0beMa 3HaHUM | MO0  JUCHMIUIMHE  (BKJIIOYas
oOyuaromerocs 10 | BOIPOCHI 110 TEMaM U pa3Jieiam,
OTIpeIelIEeHHOMY paszeny, | CAMOCTOSITEIbHO ~ M3y4YEHHBIM
TeMe, MpoOJIeMe | T.1I. 00yJaronmMucs).

3 MIPAKTUYECKOE 3aHATHE | HAlpaBIEHHOE Ha M3y4YeHHE | KOHTPOJbHBIE BOIPOCH IO
CYIIECTBYIOIIUX TPHEMOB H | MPAKTHYECKUM 3aHSATHSM.
METO/UK s peumenus | Tematuka MPAKTUYECKUX
MIOCTABJICHHBIX 3ajad, | 3aHATHA  TPEACTaBJICHAa B
U3BECTHBIMH METOJJaMU Tabmuie 2 paboueit

MPOTPaMMBbI TUCIIHTIIIHHEL.

4 cobecesioBaHuE CpeICTBO KOHTPOJISI, | BOIIPOCHI o TeMaM
OpraHN30BaHHOE KaK | TUCIHITIHBL:
crienManbHas Oecena | - mepeueHb ~ BONPOCOB K
MeIarorndeckoro paboTHUKA ¢ CEeMHHapY
oOyyaromuMcsi Ha  TeMbl, | - HepedyeHb BOMPOCOB IS
CBSI3aHHBIE C  HM3y4aeMou YCTHOT'O OTIpoca
JUCLIUTUTMHOM U | - 33aJaHuA IS

paCC‘II/ITaHHOfI HaA BBIACHCHHUC
o0BeMa 3HAHUI
o0ydJaromerocs o

CaMOCTOSITENIbHOM pabOoThI




OTpeIeIEHHOMY pazneny,
Teme, npobaemMe u T.11.
5 JOKJIa] OPOAYKT  CaMOCTOSITENIBHOMN | TEMBI JOKJIAJIOB
paboThI o0yyaromerocs,
MPECTaBIISIONINIA coboon
KpaTKoe U3JI0)KEHUE B
MUCbMEHHOM BUJIE
MOJIy4YEHHBIX pE3yJIbTaTOB
TEOPETUYECKOT0 aHaimza
OIIPEIETIECHHOMN Hay4HOU
(yueOHO-HCcCIe10BaTEIIbCKOM )
TEMBI, TJ€ aBTOP PacKpbIBacT
CyTb UCCIIeZlyeMOil MpoOIeMbl,
IPUBOJUT pa3IMyYHbIE TOYKU
3peHusi, a TakKe COOCTBEHHbBIE
B3IJIS11bl HA HEe
6 CaMoCTOsITeNIbHAs CPEeICTBO, MO3BOJISIIOIIEE | BOMPOCHI,  BBIHOCUMBIE  Ha
pabora OLICHUTh M JIMAarHOCTHUPOBATh | CAMOCTOSITENIbHOE U3yUEHUE
3HaHUE (bakTUYECKOTro
Marepuana (0a30BbIe MOHSTHS,
NrOpUTMBI, (AKTHI) U YMEHUS
IIPaBUJIBHO UCIIOJIb30BaTh
CHelUallbHble  TePMHUHBI U
MOHSTHSI, y3HaBaHHE OOBEKTOB
U3  Y4eHHd B  paMKax
OIIPEIEIEHHOTO pasnena
JUCITUTLIAHBI
IIporpamma oueHUBAHUS KOHTPOJMPYEMOM AMCUHUIIIIMHBI
Tabnuna 3
Ne Konrtponupyemsie paznensl (TeMbl Koz xoHTpOnupyemoit HaumenoBanue
n/m JUCITUTINHBI ) KOMIETEHINH (WK €€ OLICHOYHOT O
YaCcTH) Mmarepuaa
1 2 3 4
1 | Teopun moTpeOHOCTE U Yy4YeHHE O OIIK-3 ITnceMeHnHBIN onpoc
KauecTBe. Teopusi morpebHOCTEH, Mo A.
Macinoy. Hepapxus norpeGHoCTEH,
OpuHIUN — Aepuoura W [PHHIUI
IIPOrPECCHUHU. Cucremsl METO/I0B
®.Teimopa u B. Ilyxapra. IIporpamma
MEHEKMEHTa KadecTBa J. [lemuHra.
2 | Drambl pa3BUTHS CHUCTEM YIIPABIICHUS OIIK-3 YcTHBIN onpoc
kauecTBoM OT Teinopa no /lyboBukoBa
3 [IpuHtMmel ~ MEHEKMEHTa  KadecTBa. OIIK-3 YcTHbI# onpoc
Opuenrauuss Ha mnorpebutens. Ponb
pykoBoJCTBa. BoBiedeHne cOTpyAHHMKOB.
[IpoueccHblii MOAXOA K  YIPABIECHUIO.
CucTeMHBIHI MOJIXO/I. ITocTosHHOE
YIIy4IIEHHUE. [Ipunstue peleHun
OCHOBAaHHBIX Ha ¢akrax.
B3aumoBbIroHbIE OTHOINIECHHUS c




IIocCTaBIIMKaMH.

Konnernuus TQM. ba3oBble KOHLEHIUA U
uaeosorus TQM.

OIIK-3

YcTHBIN onpoc

Teopun morpeOHOCTEH ©  ydeHue O
kadectBe. dunocodus Jlemunra u apyrux
«IIatpuapxoB». TpeyronsHuk Jl>KonHEpa
KaK WJUIIOCTpansi  OCHOB (unocoduun
Hemunra. Cucrema JlemuHra u ero Touka
3pEHHUsI Ha pa3BUTUE TPOMBIIUICHHOCTH

OIIK-3

YceTHBIN onpoc

Teopernueckue  ocHoBbl  BceoOuiero
yIpaBiICHUS KaueCTBOM (TQM).
I'mobanpHas nporpamma CO3/IaHUs
NPUHIUIIOB ~ KayecTBa, OOy4YeHHS W
YCOBEPILICHCTBOBAHUSI ~ METOJIOJIOTUU  H
WHCTPYMEHTOB €r0 KOHTPOJISL.

OIIK-3

YceTHBII onpoc

[IpuHuunel  MeHEHKMEHTa  KadecTBa.
[IpoueccHplli MOAXOA B  YIpPaBICHUU
KaueCTBOM, OCHOBHBIE TMPHUHIMUIIBI U
(GYHKIIMHU cCHCTEM MEHEI)KMEHTa KaueCTBa.

OIIK-3

YcTHBIN onpoc

MexnyHaponueie  ocobeHHoctn  TQM
Oco6ennoctu BHeapenus CMK B Poccum.
Pa3Butne snonckoir Quiocopun TQM.
MenemxmeHT kaduectBa B CIITA.

OIIK-3

YcTHBII onpoc

Teopun mnorpebHOCTE! U  yueHue o
Ka4yecTBe. Teopernyeckue OCHOBBI
BceobOmero  ympaBieHHST ~— KadeCTBOM
(TQM). [IpuHIUIIBI ~ MEHEKMEHTA
KadecTBa. MexayHapoJIHbIe 0COOCHHOCTH

TQM.

OIIK-3

VYcTHBIi ompoc.
CamocrosiTenbHas
pabora
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OOBbeKThI Ka4ecTBa. OcHOBHbIE
xapakTepucTUKu. CyIIHOCTh W TIOHSTHS
TQM. Hcropuueckue acmeKkTsl U 00JIacTH
npumenenus TQM.

OIIK-3

YeTHBIN onpoc

11

Teopernueckue  OCHOBBI  BCeOOIIEro
yOpaBlI€HUS  KauecTBOM.  [eHIEHIMH
pa3BuUTUA TQM. OpranuzannoHHoe
yIpaBlieHUE KayeCTBOM Ha MPEeANpPUATHIX:
TOPU30HTAIBHOE " BEPTUKAJILHOE
yopaBjieHHe. OTanbl Pa3BUTHS CUCTEM
kauecTBa. [lATb 3Be3xg KauecTBa, HX
XapAKTEPUCTHKA. OcHOBHBIE
cocrapisitone cuctemel TQM

OIIK-3

YeTHBIN onpoc

12

VYnpasnendeckas ¢unocopus U KayecTBo.
Onementsl TQM kak ycmex crpareruu
Ka4yecTBa.

OIIK-3

YceTHBII onpoc

13

TeopeTnyeckue U UCTOPUUECKHE ACTIEKTHI
YOpaBJICHUS  KAa4eCTBOM. DBOJIOTIHS
ynpaBieHus kadectBoM. dopmupoBaHue
nogxomoB  TQM. Bxman Ilyxapra,
JleMuHra, JlxypaHa, Oeiirenbayma,
Kpocbu, WcukaBa, Tarytu u Cunro B
dbopmupoBanne moaxogoB  TQM, B

OIIK-3

YeTHBIN onpoc




pa3BUTHE TCOPUU U MPAKTHKHU YIIPABICHUS
kayecTBOM. bumn CMHUT W KOHIIEIIUS
«ecth curm». Kpurepum u 3HaucHHE
nmpemMuii B 00JacTH KaudecTBa. Mopeinb
JICIOBOTO COBEPIICHCTBA.

14

[IpuHIMIIBI MTHHOBALIMOHHBIX HAYWHAHUM.
OcCHOBHEBIE MPUHLIUIIBI HavyaJILHOU
MIPOTrpaMMBI.

OIIK-3

YceTHBIN onpoc

15

HpI/IHI_[I/IHBI HWHHOBAIIMOHHBIX HayMHaHUH

OIIK-3

YcrTHbIi onpoc

17

Pa3Butue cucrem yrpapiieHHsS KayeCTBOM
B Smouuun u CIIA

OIIK-3

YceTHBII onpoc

18

Bceobmiee ympasnenue kauectBom (TQM)
Perienne mTpOW3BOACTBEHHBIX 3alad U
OLICHUBAHHE Ka4yeCTBa TEXHOJOTHUCCKUX
MPOIIECCOB *

OIIK-3

YeTHBIN onpoc

19

O6pazoBanue u npuHIMIGL 1 QM

OIIK-3

Y CTHBIN onpoc

20

VYrpaBneHue opraHuzalme 1Mo KpUTEPHUIO
kadyectBa. Konuenmus ®oppaa-Teinopa
«MIPOU3BOJICTBO —  3TO  MEXAHU3MM.
Konuenuus «ToHOTB»: «IIPOU3BOJACTBO —
3TO OPTraHU3M.

OIIK-3

YcTHBIN onpoc

21

WHpexch yIOBJIETBOPCHHOCTH
notpebutensa. IIpoBecTH aHKETHPOBAaHHE
cpenu OOydaromuXcs sl ONpeIe/iCHHs
BO3MOXHBIX YIIy4ILIeHUI y4eOHBIX
JMCIUILIMH. BoisicHuTh OCHOBHbBIE
noTpeOUTENBCKIE [PEAIIOYTCHUS y
00yJaronmxcs.

OIIK-3

YcTHbI onpoc

22

MeTo/1bl ypaBiI€HUs] Ka4€CTBOM

OIIK-3

Y CTHBIN onpoc

23

IIcuxonoruueckue MIPUHIUIIBI H
nepeMmensl. JlaroTcd 3amaHusi, B KOTOPBIX
MpEeAJIaraloTCs pa3IMuHble BapUaHThl U
(hopMBI  COTIPOTHUBIICHHS TIEPCOHANa B
mpouecce u3MeHeHuil. OOyuaromiuecs B
posnu PYKOBOJIUTEIISI OpraHu3aluu
JOJDKHBI J1aThb CBOU MPEMJIOKEHHUS Kak
MOCTYNIUTh B TOW WM HMHOW 3alaHHOU
CUTYyalH1 c LIENIBIO CHIDKEHHS
CONPOTUBJICHHUS COTPYAHUKOB u
BKJIIOUEHUST WX B  MpeoOpa3oBaHue
KOMITaHHH,

OIIK-3

YeTHBIN onpoc

24

OOBEKTHI KayecTRa. OCHOBHBIE
XapaKTePUCTHKH. WNHpexcrl
yIIOBJIETBOPEHHOCTH MOTpeouTeNsI.
VYnpasnendeckas ¢unocopus U KayecTBo.
[TpuHIMITBI WHHOBAIIMOHHBIX HAYMHAHUMA.
OOpazoBanne w  mpuHIENBE QM.
DKOoHOMHMKA KauecTBa B TQM

OIIK-3

YeTHBIN onpoc
CamocTosiTenbHast
pabota

25

Or TQM x peuHXUHUPUHTY OH3HEC
IIPOLIECCOB

OIIK-3

YceTHBII onpoc

26

NHnekcsl YIOBJIETBOPEHHOCTH
notpeOuTens.  AHKETHPOBAHUE  Cpeau

OIIK-3

YceTHBII onpoc




00yJaronmxcst

27

IIporpecc u KauecTBo

OIIK-3

Y CTHBIN onpoc

28

Koppektupyromue  u
MEPONPUSITHS

IMPEBCHTHUBHEIC

OIIK-3

YcrHblii onpoc

29

VYnopasieHue 3arpaTaMM  Ha KadecTBO.
HestensHOCTh 1O  (DMHAHCUPOBAHUIO
3aTpar Ha KayecTBO (AIrOPUTM). 3aTpathl
Ha COOTBETCTBHUE. N3nepxku Ha
HECOOTBETCTBHUE.

OIIK-3

YcrHblii onpoc

30

DKOHOMHKA Ka4yeCcTBa

OIIK-3

Y CTHBIN onpoc

31

TQM u ynpasienue nepconasioM. Kpyxku
kayectBa. [loxroroBka u  oOydeHue
KaJIpOB, T0/I0Basi aTTECTAIUsI COTPYIHUKOB
u oriara Tpyna. [Ipodeccruonanbhelii poct
Y TUTAHUPOBAHHE Kapbephl.

OIIK-3

YcrHblit onpoc

32

Metronpt TQM u  pEeMHXXUHUPUHT B
oOpa3oBanuu. Vcronp30BaHne JuarpaMMbl
[Tapero g onpeneneHus: 00y4arOIIUMUCS
CBOMX CJa0bIX M CHUJIBHBIX CTOPOH IIpHU
YCBOCHHUU CIIELMATBHBIX TUCIUIIINH.

OIIK-3

YcTHbIi onpoc

33

[Tcuxonoruyeckue MIPUHITUTIBI "
nepemenbl. Or TQM K peMHXUHUPHUHTY
o6usnec npomneccos. [Iporpecc u kadecTso.

OIIK-3

VYcTHBIi ompoc.
Jlokaapl

praBHeHI/IC 3aTparTaMi Ha Ka4CCTBO.

Onucanue nmokaszarejie 1 KpurepueB OLCHMBAHUSA KOMIIETCHUUH 110
aucuuIuinHe «BeeoOuiee ynpaBiieHHe Ka4eCTBOM» HA Pa3/IMYHBIX 3TANAX UX
¢popmupoBaHus, onMcaHUe MIKAJ OLlEHUBAHUSA

Tabnuua 4
Kon WNHnukaTtopsl ITokazarenu U KpUTEpUN OLICHUBAHUS PE3YJIbTATOB 00YUEHHUSI
KOMIIETEH | JOCTHXKEHMS HUKE MIOPOTOBBIH IPO/IBUHYTHIN BBICOKUI
1, KOMITETeHINH IOPOTOBOTO YPOBEHb YPOBEHb YpOBEHB
JTalbl YPOBHS (ynoBietBopute (xoporo) (oTIIMYHO)
OCBOEHUS (HeyoBIETBOP JIBHO)
KOMIIETEH UTEIIBHO)
y2078
1 2 3 4 5 6
OIIK-3, OIIK-3.1 oOyyaromuiicsi | oOydaronuiics | oOydarommiicss | 00yJarouIuiics
4 cemectp | [Ipumenser HE 3HAeT | IEMOHCTPUPYET | IEMOHCTPUPYE | IEMOHCTPUpPYE
METOIBI U | 3HQUUTENFHOW | 3HAHUS TOJBKO | T 3HaHUE | T 3HaHUE
CIIOCOOBI 4acTu OCHOBHOT'O MaTepuana, He | MaTepuana 1o
peteHus IPOTPAaMMHOTO | MaTepuaia, HO | JOITyCKaeT CTPYKType
0a30BbIX 3a/1a4 | MaTepuaa, HE 3HAET | CYIECTBEHHBl | HOPMAaTUBHO-
B TEXHUYECKHX | TIOXO JeTajei, X MIPABOBBIX
cucremMax OpPUEHTUPYETC | JOIyCKaeT HETOYHOCTEH. | TOKYMEHTOB,
s B METOJlaX W | HETOYHOCTH, MPAKTHKH
crocob6ax JIOIyCKaeT IpUMEHEHUS
pemeHus HETOYHOCTH B Marepuana,
0a30BBIX 3a]a4 | (HOpMYyITHUPOBKaAX HCUEPIIBIBAOIL
B TEXHUYECKHUX | , HapyIaer e "




cucreMax, JOTMYECKYIO 10CJIe10BATENb
JIOITyCKaeT MOCJIeI0BaTEIbH HO, YETKO H
CYLIECTBEHHbIE | OCTb B JIOTMYHO
OILITMOKH. U3JI0KEHUHU U3J1araer
IPOrPaMMHOTO Mmarepua,
MaTepuana. XOPOIIO
OpHUEHTHUPYETC
s B MaTepuaie,
HE
3aTpyAHACTCS
C OTBETOM IIpH
BUJIOU3MEHEHU
U 3aJaHuH.
OIIK-3.2 HE yMeEET | B LIEJIOM | B nenom | chopMupoBaH
JleMOHCTpUpYe | UCIIONB30BaTh | YCHEIIHOE, HO | YCHELIHbIE, HO | HOE  YMEHHE
T HaBBIKK | (YHJAMEHTAIb | HE  CHUCTEMHOE | COJepXKallue | yMEHHUs
IIPUMEHEHHUS Hble  3HAHMS | yMEHUE OTJIeJIbHBIE IpUMEHEHHUS
dbyHIaMeHTanb | Ui peIIeHUs | IPUMEHEHUS npoOebl, byHaamMeHTanb
HBIX  3HaHWH | 0a30BBIX 3a7ay | GyHAAMEHTAIbH | YMEHUANPUME | HbIX  3HAHHM
JUIE  pelIeHUs | YIPaBJICHUS B | bIX 3HAHUHA US| HEHUS Ui peIIeHUs
0a30BbIX 3a/1a4 | TEXHUYECKUX | pEeIICHUs ¢byHnamMeHTanp | 6a30BBIX 33734
VIpaBJICHUSI B | CHCTEMax c | 6a30BBIX 33134 | HBIX  3HAHWU | YIPaBICHHUS B
TEXHUYECKUX | LIEJIbIO yIpaBJIeHUs] B | AN PELICHUs | TEXHUYECKUX
crcTemMax C | COBEpIICHCTBO | TEXHUYECKUX 0a30BbIX 3a/1a4 | CUCTEMax c
LEJIBIO BaHUS B | cucTeMax C | ynpaBieHUs B | LEJIbIO
COBEPIIEHCTBO | MPO(ECCHOHAN | IETbI0 TEXHUYECKUX | COBEPIICHCTBO
BaHUs B | bHOM COBEpILEHCTBOB | cHCTEMax C | BaHUA B
npodeccuoHan | AESITENbHOCTH, | aHUS B | LIEJIBIO npodeccruoHan
BHOM JIOITyCKaeT npogeccuoHagb | COBEPLIEHCTBO | bHOU
NEeSITeTbHOCTH | CYIIECTBEHHBIE | HOU BaHU B | ACATEIBHOCTH
OLIMOKH, JEATEIIBHOCTH npodeccuoHal
HEYBEPEHHO, C BHOM
OO0JIBIINMHU JeSITeNbHOCTH
3aTpyIHEHUSM
U BBINOJIHACT
CaMOCTOSITEINb
HyI0O pabory,
OOJIBLITMHCTBO
3aJIaHHi,
peyCMOTPEH
HBIX
IIporpamMmoin
JVICTIMTUTHHEI,
HE BBITIOJHEHO

3. TunoBble KOHTPOJIbHBIE 3aaHUS UJIH HHbIE MATEPHAJIbI, HEOOX0AMMBbIE ISl
OLICHKHU 3HAHUI, YMEHHH, HABBIKOB M (UJIM) ONbITA AEATEJIbHOCTH,
XapaKTepU3yKIIHX 3Tanbl GopMHUPOBAHUS KOMIIETCHIUI B MIPoLecce OCBOCHUS
00pa3oBaTebHOI MPOrpaMMBblI



3.1. BxoaHol KOHTPOJIb

1. OcHOBHBIE KaTETOPUU U TIOHSTHS YIIPABICHUS Kau€CTBOM

2. OCHOBHbBIE aCHEKThl KayecTBa: (ustocodckoe, coluaabHOE, TEXHUYECKOE,

SKOHOMHYECKOE, IPABOBOE

3. DBOIIOIMS MBIIIIEHUS B 00JIaCTH YIPABJICHUS KAYECTBOM

4. CucreMbl MTOBBIICHUS U oOecrieueHus KauecTBa B
YCJIOBUSIXIIEHTpann30BaHHOM M1aHoBoMAKoHOMUKH CCCP

5. KoMIuiekcHbIE CUCTEMBI YIIPABICHUS KAYECTBOM

6. [IpakTuka 3apyOeXHOTO YIPABJICHHS KA4eCTBOM B YCIOBHUSX PHIHOYHOM
SKOHOMHKHU

7. Hukn JlemuHra

8. Tpunorus xauectBa JI)xypaHa

9. Mecro yrnpaBiieHUsI KAU€CTBOM B CUCTEME OOIIET0 MEHEIPKMEHTA

10. SImoHCKUi1 OMBIT YIIPaBICHUSI KAU€CTBOM

11.  OmnwiT ynpaBneHus kauectsoM B CIIIA

12. Poccuiickuil ONBIT yNpaBieHHWS KadeCTBOM B YCIOBUSAX PBIHOYHOU
SKOHOMHKHU

3.2. lokaaambl

Brimonnenne gaHHoro Buaa paboT  mo3BojsieT  copMHUpoOBaTH Y
o0y4armierocsi yMeHHsI U HaBBIKU Pa0OTHI C TUTEPATYPOH, STEKTPOHHBIMHU OazaMu
JAHHBIX, TOWCKAa TEPCINEeKTUBHBIX HAIMpaBJICHUN MJI1 HAYYHBIX HMCCIETOBAHUM,
o OpMIICHUS JTOKJIAJIOB.

KpurepusiMmu olnieHuBaHUS JTOKJaga SBISIOTCS TIyOMHA pa3paOOTKU TEMbl H
MPaBUILHOCTH O)OPMIICHHSI.

Joknang — myOauuHOe cooOleHue, TpeACTaBIsoIiee co0o0il pa3BepHyTOE
W3JIO)KCHHE Ha OIPEJCICHHYI0 TEMY, BHJ CaMOCTOSTEIBHON paboThl, KOTOPBIN
UCIIOJIB3yeTCSI B YYCOHBIX W BHEAYAUTOPHBIX 3aHATUSIX H  CIOCOOCTBYET
(GhOpMHPOBAHUIO HABBIKOB MCCIIEIOBATEILCKONW paOOThI, pacIIUPsET MMO3HABATEIHHBIC
WHTEPECHI, MPUYYaeT KPUTHUYCCKH MBICTUTh. UTOOBI BBICTYIUICHHE OBUIO YIaYHBIM,
OHO JIOJKHO XOPOIIIO BOCIIPUHUMATHLCS Ha CIYX, OBITh HHTEPECHBIM JJIS CITYIIATEIICH.
[Ipy BBICTYIJIEHUH TPUBETCTBYETCS AKTUBHOE HCIIOJIB30BAHUE MYJIBTHMEIHHHOTO
COTMPOBOXKICHUSI  JoKiana  (Mpe3CHTalMs,  BUJACOPOJIMKH,  ayJAHO3aIUCH).
[IpenonaBarenb, MPaKTUKYIOMUNA Takylo (OpMY OTUETHOCTH, 3apaHee Mpejiaract
CIIUCOK TE€M JIOKJIAJ0B ISl MOATOTOBKM oOydatontuxcs. [Ipu moaroroBke moknana, B
OTIIMYME OT JPYTUX BHUJOB CTYJACHUYECKHMX pPabOT, MOXKET HCIOIh30BATHCS METO]
KOJUIGKTUBHOTO TBOpuecTBa. [IpemomaBarens MOXKET JaTh TeMY Cpa3y HECKOJIbKUM
OOyYarOIIMMCSl OJTHOW TPYIIIBI, WCIOJB30BATh METOJ JOKJIAJYMKa W OMIOHEHTA.
OOyuaromyecss MOTYT TOJTOTOBUTH JBa BBICTYIUICHUS C IPOTHBOMOJOKHBIMU
TOYKAMU 3pEHUS W YCTPOUTh IUCKyccHio. [locie BBICTYIUICHUS ITOKJIAAUUK H
COJIOKJIQYHK, €CJIM TAKOBOW UMEETCS, JOJHKHBI OTBETUTH Ha BOTIPOCHI CITyIIIaTElIeH.

JlokJiaa o TaHHOM mporpamMMme MpeaycMOTpeH B yCTHOM dopme.
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JTankl NOATOTOBKH 0KJIA/AA:

1. Onpenenenue nenu gokiana (MHGOPMUPOBATH,00BICHUTE, OOCYAUTH YTO-TO
(mpo6emMy, pellleHre, CUTYaIHIO UT.II1.), CIPOCUThH COBETA U T.II.).

2. Tlombop st pAokiaga HEOOXOOUMOTO MaTepuaia H3IUTEPaTypHBIX
UCTOYHUKOB.

3. CocraBiieHue IJIaHa JIOKJIAJa, paclpeiesieHuecOOpaHHOro0 Marepuaia B
HEOOXOJMMOM JTOTHYeCKONTIOCIEA0BATEILHOCTH.

4. BricTyIIeHHE C TOKJIA0OM TIepe]] ayIMTOPUEH B YCTHOM dopMme.

PexomenmyemMas TeMaTuka JOKJIAI0B 10 TUCHIUTUINHE IPUBEACHA B TaOIUIIE 5.

Taomuua 5
TeMbl T0KJI210B, peKOMeHyeMble K HAMUCAHUIO TPH U3YYeHUH TUCHUILTHHBI
«Bceolmiee ynpasJjieHHe Ka4eCTBOM

1©

TeMbl fOKJIa00B

=
=
=

KauecTBo npoaykiuu kak akTop KOHKYpEeHTOCIIOCOOHOCTH.

DBOJIIOLIMS apAIUTMbl YIIPABICHUSI KAU€CTBOM.

Ponb ynpaBnenus kauecTBOM B OOIIEH cCCTEME MEHEHDKMEHTA.

CoBpeMeHHast KOHIIENIUS YIPABJICHUS] KAYECTBOM.

YPOBEHb KauecTBa U 3aKOHBI CIIPOCA U NPEJI0KEHHUS.

[IpoGiembl kKauecTBa TOBapOB B AOPEBOJIOLMOHHON Poccun.

CaparoBckas cucrema 6e3nedextHoro nusroropuenus npoaykiuu (BUIL).
I'oppkoBckas cucrema «KauecTBo, HaIE)KHOCTh, PECYPC C IEPBBIX U3IETUN»
(KAHAPCIIN).

9 | PoiOuHCKas cucTeMa HAyYHOH OpraHU3aluy TPYy/a, TPOU3BOICTBA M YIIPABICHUS
(HOTILY).

10 | SIpocmaBckasi cucTeMa HayqdHOW OpraHU3auy padoT Mo YBETMUEHUIO MOTOpecypca
(HOPM).

O INO|ONPBAWIN|F-

3.3.IlpakTnyecKue3aHsI TUs

TemaTuka NPAKTUYECKUX 3aHATUM YCTAHABJIMBAECTCA B COOTBETCTBUMU C
y4eOHbIM TUJIAHOM TI0 HaNpaBJCHUIO TOJATOTOBKM HampasieHuto 27.04.02
VYrpaBneHuss KauyecTBOM W TPOrpaMMol  AUCHUIUIMHBI «Bceobiiee ympaBieHue
KaueCTBOM», a TaK)K€ B COOTBETCTBUM C HABBIKAMH, KOTOPbIE HEOOXOAMMO MOTYYUTh
B XOJIC OBJIQJICHHS JaHHOW MMCIIUILIMHON, B COOTBETCTBUH C (POPMUPYIOIIUMUCS
KOMIIETCHIIMSIMU B MIPOLIECCE OBIAJCHUS JUCIUILIMHOM, a TakKe€ B COOTBETCTBHUU C
TEMATUKOM JIEKIIUM.

Crpyktypa, 1iedb W TIOPSIOK BBIMOJHEHUS pPabOT TMpEJCTaBIICHbl B
METOJMYECKUX YKa3aHMX M0 JUCHUILUIMHE «Bceobiee ynpaBieHue KaueCTBOMY.

IIepedyeHb TeM IPAKTUYECKUX 3aAHATHIL:

Tema 1. [TpuHIIUIIBI MEHEIPKMEHTA KaueCTRa.

Tewma 2. Teopun moTpeOHOCTEH U yISHHE O Ka4eCTBeE.
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Tewma 3. [Ipunnuniel  MeHEPKMEHTa KadecTBa. [IporeccHBI MOAXOM B
YIOPABJICHUH Kauye€CTBOM, OCHOBHBIE MPUHIUIBI U (PYHKIIMM CHUCTEM MEHEIKMEHTa
Ka4eCTBa.

Tema 4. TeopeTnyeckre OCHOBBI BCEOOIIETO yIPABICHUS KAYECTBOM.

Tema 5. TeopeTnyeckue ¥ UCTOPUUECKHUE ACTIEKTHI YIIPABICHHS KAYECTBOM

Tema 6. [TpuHIIUITBI MHHOBAITMOHHBIX HAYMHAHUI

Tema 7. BceoOree yIpaBJIeHUE Ka4ueCTBOM (TQM) Pemenue
IIPOU3BOJICTBEHHBIX 33]1a4 U OLICHUBAHUE KAYECTBA TEXHOJIOTUYECKUX MPOLECCOB

Tema 8. Ynpasienue opranu3aiueil o KpuTepuio KauecTna.

Tema 9. Metoap! ynpaBiieHUs: Kaue€CTBOM

Tema 10. Teopust mo3HaHUA U CUCTEMA YTIyOJICHHBIX 3HAHUU.

Tema 11. Unaexcel yIOBIETBOPEHHOCTH MOTPEOUTES.

Tema 12. Koppektupyromire u IpeBeHTUBHBIE MEPOTIPUSTHUS

Tema 13. DxoHOMUKa KayecTBa

Tema 14. Metonst TQM u peuHXKUHUPHUHT B 00pa30BaHUU.

3.4.CobecenoBanue

CobecemoBaHue MPEACTABISICT COOOM CPEACTBO KOHTPOJIS, OPraHU30BAaHHOE KaK
crienpaibHas Oecema mperojaBatesiss ¢ OOyJaromMMCs Ha TEMBI, CBSI3aHHBIC C
M3y4yaeMOW JUCIHUIUIMHOM, W pacCUYMTAaHHOE Ha BBISICHEHHE OO0beMa 3HaHUM
00yyJaroierocs rno onpeieICHHOMY pa3Jielly, TeMe WU polJieMe.

IIpuMepHbIN epevYeHb TeM AJ1s codece0BaHUS

Ponb ynpaBieHus ka4eCTBOM B OOIIIEH CUCTEME MEHEIKMEHTA
B3anMOBBIrOiHbIE OTHOLLIEHHUS C IMOCTABIIUKAMM.

bazoBsie koHIenMKU U uaeoaorus TQM.

MenemxmenT kauectBa B CIIA

e

3.5. IIncbMeHHBIIH onpoc

[TuceMeHHbIN onpoc mo auciurimHe «Bceollee ynpaBiieHHE KaueCTBOM))
IIPOBOAMTCS HA CIEAYIOLIMX dTanax:

- BXOJTHOM KOHTPOJIE;

- IIPY BBIIIOJIHEHUH OTYETA [0 NPAKTHUYECKUM 3aHATHSIM.

Ilenpro mpoBeneHWs NMCBMEHHOIO OIIpoca SABISETCA KOHTPOJIb BJIAJICHMS,
YCBOGHHUS MaTepHalia ayJMTOPHBIX 3aHATUN U MPOBEICHUE «OOPAaTHOU CBI3M» MEXITY
npenoaaBareneM u oOydaeMbiMH. Ha mpakThueckom 3aHSATHH, TII€ MNpOrpamMMmoin
MIPEAYCMOTPEHO MPOBEACHUE MUCBMEHHOTO omnpoca orBoautcs 10-15 munyT Ha ero
MIPOBECHUE.

3.6.Py0eskHbIil KOHTPOJIb
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Bomnpocsl pyoesxknoro kourpoJisa Nel

Bonpocwl, paccmampusaemvie na ayoumopHuLX 3aHAMUAX

. KauecTBo mpoaykiun kak (pakTop KOHKYPEHTOCIIOCOOHOCTH.
. DBOJIIOLIMS TAPATUTMbl YIIPABICHHS KAYECTBOM.
. Poinb ymipaBieHust kauecTBOM B O0IIEH CUCTEME MEHEPKMEHTA.
. CoBpeMeHHas1 KOHLIEIHS YIPABIECHUS KAaU€CTBOM.
. YPOBEHb Ka4eCTBA U 3aKOHBI CIIPOCA U MPEIIIOKEHUS.
. KonnextuBHbIe POpMBI yuacTHsI B COBEPIICHCTBOBAHUH KaUeCTBA.
. BeIOOpOUHBIH TPHEMOYHBIN KOHTPOJIb M Ka4€CTBO U3MEPEHUM.
. IleTns u cnupanb kKauecTBa KaKk OpraHM3alMOHHO-METOINYECKUE TIPUHIIUIIBI
oOecrieueHus: NyMpaBICHUs KAYECTBOM.
9. IlpuHLHMIIBI AEATENBHOCTH BBICIIETO PYKOBOJCTBA OPraHM3aluy B 00J1acTu
Bonpocwt ona camocmosamenvHo2o uzyuenus

CO~NO DN A~ W=

1. IIpoGnembl KauecTBa TOBapOB B JOPEBOIIOLIMOHHOM Poccun.

2. CapartoBckas cucteMa 6e3aedextHoro nu3rorosieHus npoaykiuu (BUIT).

3. 'opproBckas cuctema «KadecTBo, HaIEKHOCTD, PECYPC C MEPBBIX U3IETHID)
(KAHAPCIIN).

4. PpIOWHCKasg cHCTeMa HAy4YHOW OpraHu3allid TpyJda, NPOW3BOJCTBA U
ynpasinenust (HOTILY).

5. SlpocnaBckas cucTeMa HAay4HOW OpraHu3aluu padoT IO YBEIHYEHUIO
moTopecypca (HOPM).

6. MeTozpl aHa/IM3a 3aTpaT Ha Ka4eCTBO MPOTYKIUH.

7. YnpapneHue 3aTpaTaMi Ha CO37JaHHE KauecTBa.

Bonpocsl pyoe:kHOro KOHTpoJIst Ne2
Bonpocwl, paccmampusaemvie na ayoumopHuix 3aHAMUAX

1. JIbBoBCKas cucrema 0e3aedextHoro tpyna (CBT).

2. Mogens cuctemsl ynpapiieHus kaduecTBoM A. Delirenbayma.

3. Moaenb cuctemMbl ynpaBiieHUsI KayecTBOM DTTurepa -CUTTUHTA.

4. Mogenb cuctemsl yrpasiieHus: kauectBoM /. JkypaHa.

5. OcoGeHHOCTH SIMOHCKOW CUCTEMBI YIIPaBJICHUS Kaue€CTBOM.

6. ®opMupoBaHUE CTPATETUU U TAKTUKH (PUPMBI B CO3JJaHUH KaueCTBa.
7. Opranmsaius C1y>KObI KauecTBa B hUpMe.

8. ®opMbl MOTHBAIIMU TEPCOHANA K TMOCTOSIHHOMY TOBBIIIEHUIO KadecTBa
paboTHI.

8. [Ipuntumbel GopMUPOBAHUS TTOTUTUKU (GUPMBI B 00JIACTH KAa4eCTBA.

BOI’lpOCbl 07151 CaMOCMOSIMENbHO20 UsyuyerHus
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1. Kpyxku KauecTBa, uX poJib U OCOOCHHOCTH JICSITEIbHOCTH.

2. VcTopusi pa3BuTHs HAyYHOM MBICIIH MO 00ECTICUEHUIO KaueCcTBa MPOyKIIUU
— @.Tetinop (1856-1915).

3. UcTtopus pa3BUTHS HAYYHON MBICIH M0 00ECIICUCHHUIO KaueCcTBa MPOAYKIIHH
— V.Ilyxaprt (1891-1967).

4. Ucropust pa3BUTHsI HAYYHOM MBICIHU 110 0OECIICYEHHUIO Ka4eCcTBa MPOAYKIIHH
— 3. Jlemunr (1901- 1993).

5. CTaTucTUYECKOE PEryIMpOBaHUE MPOIECCOB 0OECIICUEHHUS KAYECTRA.

6. Ilpumenenue meronoB [lapero m McukaBbl A aHanu3a U yTydlICHHS
KauecTBa.

Bomnpocsl py0exkHoro kourpoJisa Ne3
Bonpocwl, paccmampusaemvie na ayoumopHuix 3aHAMUAX

1. Ucropus pa3BUTHS HAyYHOW MBICIHM IO OOECIIEUEHUIO0 Ka4eCTBA MPOAYKIIUU
— M.JIxypan(poa.1904).

2. Vcropus pa3BUTHs HAyYHOM MBICIH MO 00ECNIEYEHNUIO KauyecTBa MPOIYKIUH
— @.Kpocbu

3. [lokazarenu kauecTBa U METOBI UX OMPEICICHUS.

4. MeToapl onpeesieHus ToKa3aTeiel KauecTna.

5. Tlokazarenu kauecTBa MPOAYKIMH, KiIacCU(UUHUPOBAHHBIE MO BUAAM HUX
OTPAaHUYECHHU.

6. Ilokazatens MHPOPMAIIMOHHOW BHIPA3UTEIHLHOCTH — TOBAPHBIA 3HAK M €r0
CTOMMOCTb.

/. ®opMbl MOTHBAllMU IEpPCOHA’a K MOCTOSHHOMY IIOBBIIICHUIO KayecTBa
paboTHI.

8. OcobeHHOCTH B3aUMOJICHCTBUS C TIOCTABIIMKAMHU B TIPOIIeCCe 0OEeCTICUeHMUSI
KauecTBa.

BOl’lpOCbl 0I5l CAMOCMOSMENIbHO20 U3ydeHus

1.  Mecto mokazaTteneil  kKadecTBa B KOMIUIEKCE  IOKaszaTelien
KOHKYPEHTOCIIOCOOHOCTH

2. KoHKypeHTOCTIOCOOHOCTh TPOIYKIIUU, YCIYT M KOHKYPEHTOCTIOCOOHOCTH
TIPEANPHUSTHSI.

3. Ctpykrypa u pyukiuu UCO.

4. Posib yIIpaBIE€HYECKOTO MEPCOHANIA TOPTOBOTO MPEANPUSITHS B 00CCIICUCHUH
KauecTBa.

5. KonnextuBHbie (hOpMBI yuacTus B COBEPIIICHCTBOBAHUHY KaueCTBa.

6. O6ecnevyenne kadecTBa GyHKIIMOHUPOBAHUS CUCTEM YIIPABIICHUS.

7. YpaBieHue mepcoHaIOM B MPOIECCe 00eCIeueHus] KauecTna.
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3.7.11poMeskyTOYHASI aTTECTALMS

KoHntpoib 3a ocBoeHHEM TUCHUILTMHBL «Bceobiiee ynpaBieHne KauecTBOMY U
OLICHKA 3HAaHWU OOYy4YaloIIMXCS Ha JK3aMEHE TMPOU3BOJUTCS B COOTBETCTBHM C
[TonoxeHueM O TEKyIIEM KOHTPOJIE YCIIEBAEMOCTH M MPOMEKYTOYHOUN aTTecTaluu
oOydJaromxcss 1O 00pa3oBaTelIbHbIM MpPOrpaMMaM  BBICHIETO  OOpa3oBaHUs,
yTBepxkaeHHOM pemieHueM ydeHoro coeta GI'BOY BO Caparosckuit 'AY ot
18.06.2014, npoTtoxon Ne7.

BOHpOCbI, BBIHOCHUMBIC HA IK3aMCH

1. Kak npoucxoauno pa3BuTHE KOHUENIUHU YIPABICHUS KAayeCTBOM I10
OTHOILIEHUIO K CHCTEME OOIIero MEHEPKMEHTa?

2. Kak Bo3Huki1a Mozens BeeoOiero KOHTpoJisi KauecTBa U B YEM €€ CYTh?

3. B uem 3akiiogaercs OCHOBHOW CMbICH KoOHUenuuu BceeobGiero
VIOPABJICHHUS] KAueCTBOM, M HACKOJIBKO 3Ta KOHIEMIMS MPUMEHHMA JJII MaJbIX
NpEanpUATUANA?

4. Kakue nenu npecnenyer BeeobOiiee ynpapieHue kauecTBoM?

5. W3 KakuX 3JIEMEHTOB COCTOUT COBpeEMEHHas Mozenb TQM?

6. Ha kakux npunnunax 6asupyercs konuenus TQM?

7. B ueM JoKHa  BBIpaXaTbCsl OpUEHTAlUsl OpraHU3alMH  HA
noTpeouTens?

8. Kakune kanampl «oOpaTHOW CBSI3W» OpraHU3alMU C TOTpeOUTEIEM
MPUMEHSIOTCS B IPAKTUKE YIPABJICHUS KAYECTBOM?

Q. Kakue metonpl cOopa AaHHBIX 00 OXUIAHUSIX MOTPEOUTENEH JIydile

UCITI0JI30BATh MAJIOMYy TIPEANPUATUHIO?

10. Ha ©xakme Tpynmel noTpeOuTenel  HYKHO  OPUEHTHUPOBATHCS
MPOU3BOJIUTEIIO?

11.  Kak o0ecrneuuTs BEAyIyIO POJIb PYKOBOJICTBA HA MPAKTUKE?

12. Ha 4em ocHOBaH MPHUHIUI MPOIECCHOTO MO1X0 a7

13.  Uro Takoe «Ipoiecc» B TECOPUU YIIPABICHHS KAYECTBOM?

14.  Ha xakue BUJbI MOXHO Pa3/IeTUTh IPOIIECCHI?

15. B dem 3akirouaeTcsi HPUHITUIT CHCTEMHOTO TOAX0a K YIIPaBIECHUIO?

16.  Kak M0HO NOBBICUTH 3()PEKTUBHOCTD AEATEILHOCTH OpraHu3auu’?

17.  Kak Ha mpakTHKe peain30BaTh MPUHIIAIT CHCTEMHOT'O YIIPABICHHS ?

18. B yem 3akimro9acTCs MPUHIIUAIT TOCTOSIHHOTO COBEPIIICHCTBOBAHUS?

19.  Kak MOXHO pea30BaTh MPUHIIHII TOCTOSTHHOTO COBEPIIICHCTBOBAHMS?

20. B dem 3akiodaeTcs TPHUHIMI B3aWMOBBITOJIHBIX OTHOIICHHH C
MOCTABIIMKAMHU U KaK €r0 MOKHO PEaIn30BaTh?

21. Kakwe mpeumymiectBa pgaeT BHeapenune TQM B mpakTHKy
JeSATEeTLHOCTH KaMTIaHU!?

22.  Kaxkue mpo6nems ipu BHeApeHHH TQM MOTYT BOSHUKHYTH?

23. KakoBa ponp [lemuHra B (GOpMHUPOBAHWM COBPEMEHHOW CHCTEMBI
YIPABJICHHS KAYECTBOM?
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24. IMpunuuns! Jemunra, 14 npUHIMIOB COBEPIIEHCTBOBAHUS KAaU4€CTBA.

25. Kakue enie KOHLENIUU, NOMUMO MPUHLMNOB JlemMuHra, oxa3aiu
HanOOoJIbIIIEE BIUSHUE HA PAa3BUTHE TEOPUU YIIPABJICHUS KAYECTBOM?

26. 10 cocraBisONIMX MOBBIIICHUS KauecTBa 1o [xypany.

27. Ilnan coBepieHcTBOBaHUs KauecTBa, Gununmna b. Kpocou, cocrosuii u3
14 KOMIIOHEHTOB.

28. UTO Takoe «COBEPUICHCTBOBAHKEY MPUMEHUTEIBHO K YIIPABICHUIO
JEeATEIbHOCTHIO OPraHU3allly U KaK OHO CBA3aHO C YIIPABJICHHEM Ka4eCTBOM?

29. Kakue pgeiicTBUs HEOOXOAMMO TMPEANPHUHATH, YTOOBI Ha MPaKTHKE
«3aIlyCTUTH» MEXaHU3M COBEPILICHCTBOBAHUS ACSITEILHOCTH OpTraHU3alun?

30. Yto Takoe caMooIleHMBaHHE (CaMOOIICHKA)?

31. Kakue mnpeumymiectBa oOecleuyrBaeT KOMIAHUU MPUMEHEHUE
CaMOOIICHUBAaHUS?

32. Yro Takoe OCHUMAPKUHT?

33. IIpeMuu 3a Ka4eCTBO.

34. Ponp nmpemMuii 3a Ka4€CTBO B YJIYUIICHUU JEATEIBHOCTH OPraHU3ALNY.

35. Knaccudukarus 3aTpaT Ha Ka4eCTBO.

36. Yuyer 3arpar Ha KAYECTBO B OPraHU3ALINH.

37. Metoasl onpeneneHus MpoOJEMHBIX MECT B OpTraHU3aIINH.

38. VYmpaBieHHe 3HaHUSIMU B OPTaHU3ALNH.

39. IlpakTtuka 3apyOeKHOTO YIPaBICHHUS KaYE€CTBOM B YCJIOBHUSX PHIHOYHOM
skoHOMMKHM [lukn JleMuHra

40. Tpunorus xkayectBa J[)xypana

41. Mecto ynpaBiieHHs] KAYECTBOM B CUCTEME OOIIEr0 MEHEIKMEHTA

42. SInoHCKUM ONBIT yIIPaBJIEHUS KAYECTBOM

43. O6ecnieyeHne KayecTBa pH MPOU3BOACTBE MIPOIYKIIUU

44. O6ecrnieyeHre KayecTBa MOCIIe MPOU3BOICTBA MPOTYKITUU

45. Coneprxanue padboT MO YIPaBIECHUIO KAY€CTBOM MPOAYKIIHH

46. HomeHnkiaTypa nokasaTeseil kKauecTBa IpOoyKIIuU

47. Crangaptel cepun MCO 9000:2015

48. YmpasieHue 3aTpaTaMu Ha 00ECIICYCHHE KayecTBa

49. KoHTpOJIb U aHAJIU3 KauecTBa

50. Konmnenust «Bceobiero ympaBiaeHUs] Ka4€CTBOMY

Ilpaxmuueckas uacmo (cumyayuonmnsie 3a0ayu)
Bapuanmur 3a0au

1. OOBbsicHUTE, MMOYEeMYy KaueCTBO CTaJ0 CaMbIM Ba)KHBIM HaIlpaBJICHUEM
amepukanckoro ousHeca B 1980-e rozpl. [loMrMO S5KOHOMUYECKOTO CONIEPHUYECTBA C
Anonwueil, kakue eme GakTopbl, BO3MOKHO, MOBJIUSIN HAa BAKHOCTh Ka4eCTBa.

2. Boigenure oOuiue yeptsl U paznuuns nojoxxkenuit cuctembl KCYKII u
cucrembl MCO. CpenaiiTe COOTBETCTBYIOUIME BBIBOABI M 000CHyWTe uX. OTuer
opopmure B Buae Tabiuipl. CpaBHEHHE MPOBEIUTE IO CIEAYIOLIIUM KPUTEPHUSIM:
LeJIb CUCTEMBI, 0a30BbI€ MIPUHIIMIIBI, IEPEUEHb OCHOBHBIX (DYHKLIUN yIpaBICHUs, BU]T
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CTPYKTYPBl CHUCTEMBI, CyOBEKTHl U OOBEKTHI, MHTEPENHCHI, BXOAHAS W BBIXOJHAS
uHpopMmarms

3. JlaliTe CpaBHUTEIBHYIO XapaKTEPUCTUKY OTEYECTBEHHBIX CHCTEM
YIPABJICHHUS] KAYECTBOM, B YEM HX OOIIHOCTh U B YEM OTIMYHE OT CHCTEM KayecTBa,
pa3paboTaHHbIX MO MexayHapoaHbiM ctangaptaMm HMCO cepuu 9000. Marepuan
npeacraBbTe B TaOIM4HOU Ppopme. ChopMynupyiTe CYIIHOCTh U KPUTEPUH CUCTEMBI
KauectBa 1o Oe3gedexkTHoMy wusrotosnenuto mnpoaykuuu (BUII) wu cucremsl
oesnedextHoro tpyna (CBT). Uem ornmume naHHBIX cucteM? OxapakTepusyurte
cuctembl kauectBa KAHAPCIIM u HOPM. OObsicHuTe poib CTaHIApTOB
npeanpusitis B KOMIUIEKCHON cHUCTeMe yIpaBlEHHUS KadeCTBOM MPOIYKIIHU
OnummTe NmocieI0BaTENbHOCTh ATANOB PA3BUTHS CUCTEM YIPABJICHHUS Kaue€CTBOM,
BBIJICJIUTE HAIIPABJIECHUS PA3BUTHSI CHCTEMHOTO MOAX0/A K YIPABICHUIO KAYECTBOM.

4, B 000011eHHOM BUJE OOBSICHUTE CYIIHOCTh (puiaocoduu yrnpapiaeHus .
Hemunra. [louemy ona npotuBopeunBa? OO0bsichute 14 npuniunoB 3. Jlemunra B
KOHTEKCTE YETBIPEX COCTABIIAIOLINX CUCTEMBI ynpaBieHus. [loueMy nenHas peakuus
D. JleMuHra He 3aKaHYMBaeTCs MOBBIIEHHEM MpuObUIU? He mpoTUBOPEUUT JIK 3TO
ocHoBaMm ¢uiocodhun . Jlemunra? BeiOepuTe TpU WIM YEThIpE KIHOYEBBIX
HampaBieHuss w3 14 npunnunoB 3. Jlemunra. Kak MoxHO ObUIO OBl
MEPErpynnupoBaTh 3TH MPUHLMUIBI B JIOTMYECKYIO TOCIEIOBATEIIBHOCTh HX
cienoBanug? OOCynuTe B3aMMO3aBUCUMOCTH MEX Ty nmpuHimunamu 3. [lemunra. Kak
OHM TOAJIEPKUBAOT Apyr apyra? Ilouemy ux cieayer paccMaTpuBaTh Kak €IHMHOE
1IeJI0€, a HE 10 OTACILHOCTH?

S. Yro Takoe Tpumiorus KadecTBa, npemitoxkeHHas J[x. Jxypanom?
NmeroTest v B HEM KaKue-TO OTJIMYUSI OT YNPABJICHUYECKUX MOJX0JI0B, MPUMEHSIEMbBIX
B JIpyrux o0yacTax Ou3Heca, ckaxeM B ¢puHaHcax? K KakuM MmociencTBUsIM MPUBETIO
Obl mpuMeHeHue Tpusorun kadectsa [[x. xypana Ha npennpustuu? Coriacuiauch
71 Obl OOJBITMHCTBO PYKOBOAMUTENCH W UCIOJHUTENIEH C MOBBIICHHBIM BHUMaHUEM
K KOHTPOJIIO KauecTBa, a HE K IUIAHUPOBAHUID U COBEPUICHCTBOBAHUIO
MIPOU3BOJICTBEHHBIX MMPOLECCOB?

6. [lepeuncneHHble HM)KE TEMBI COCTaBIIIIOT OCHOBY JJIsi (uiocoduu 3.
Hemunra. Knaccudunupyiite 14 NpUHIMIIOB MO 3TUM KaTerOpHsiM U OOBICHUTE
oOlue CBOMCTBA ATUX MYHKTOB B paMKax KaXKJI0M KaTeropuu: a) OpraHu3allMOHHOE
NMpelHa3HAaYeHue ¢ MHCCHs; ©) KOJMYECTBEHHBIE I1I€JIM; B) PEBOJIONUA B
ynpaBieHuecko (Quiocodun; r) ycTpaHEHHE pELICHUM, MPUHUMAEMBIX TOCIE
U3JIMIIHE JOJTHX PACCMOTPEHUM; 1) JOCTHXKEHHUE COTPYIHUYECTBA; €) yJIydllleHUe
B3aMMOOTHOIIICHUN MEXJy MEHeIkepaMu M paboTHHKaMu. B 0000IeHHOM BHjE
MOsICHUTE CYIIHOCTh dunocodpuu k. xypana. B uem oHa cxoxka ¢ ¢punocodueii D.
Jemunra u yeM ot Hee orimyaercsi? B 00001I€eHHOM BUJE MOSCHHUTE CYIIHOCTbH
dbunocodpuu Kpocou. Yem ona ornmuaercs ot punocopun Jemunra u J>xypana?

1. OnummTe KIIOYEBbIE DJIEMEHTHI «BCEOONIEro KadecTBay. [lodyemy
c(hOKyCUPOBAaHHOCTh Ha TIOTPEOMTENE TaK BakKHA ISl «BCEOOIIETro KadecTBa»?
OOBSICHUTE KIIFOUEBBIC PA3NTHUNS MEKITY «TPAJAUIIMOHHBIMIY MIPUEMaMHU YIIPaBICHUS
U TEMU, KOTOPBIE MPUMEHSIOTCS JJIT 00ECTICUCHHSI «BCEOOIIIET0» KaueCcTRa.

8. OOBsSICHUTE MEXaHUCTUYECKYIO, OPTAaHUYECKYIO U KYJIBTYPHYIO MOJIETh
OpraHu3alMi U MOKAXHUTE, YeM BCceoOIlnee KauyeCTBO CXOXKE C 3TUMHU MOJEISIMHU WU
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OTAMYaeTcss OT HuX. YeM BceoOlllee KayecTBO OTJIMYAETCS OT TEOpUHU OOILEro
ynpasinenusi? OOcynautre TOCIEACTBUS BHEAPEHHUS MPUHIUIIOB «BCEOOIIETO»
kadecTBa. Kak oHn orpaxarot npuniumel TQ? Kakue nuamMeHeHrs B TpaAUIIMOHHBIX
MO/IX0/1aX K 00y4YEHUIO MOTPeOyIOTCS Ha MPEANPUITHH?

Q. B 0000111€HHOM BHJI€ ONUIIIUTE CYHIHOCTh npemun bonnpumka. KakoBbl
ee ¢umocodckue mnpeanochiku? OOCyIUTE KIIOYEBBIE AacleKThl, Ha KOTOpPbHIE
HalpaBJICHa KaXK1as W3 CEMU KaTEropuil KPUTEPHUS «BBICOYANINIKME MOKA3aTEIH
dbynkuonupoBanus». Kak kputepuum mnpemun bomapumxa cooTBeTcTByroT 14
npuHuunam Jlemunra? OObBsicHUTE pasziuuug Mexay npemuend bomgpumka u
HarpaJjaMyd 3a BBICOKOE KayecTBO, npucyxaaempiMu B EBpone, Kanane wu
ABctpanuun?

10. CocraBbTe MaTpUYHYIO JAHarpaMMy, B KOTOPOM Kaxjas CTpoKa
MOKAa3bIBAET KATErOPUIO U3 KpUTEpHUEB NpemMuu bonapumxa, a B YEThIpeX KOJOHKaX
IIPEJICTABIICH YPOBEHb 3PEJIOCTU OPraHHU3alMy B OTHOILIECHWH KAa4eCTBA CIIEAYIOIIMX
COCTABJISIIOLIMX: * TPaJULUOHHBIE YIPABICHUYECKHE IIPUEMBI;, * BO3pPaCTarOIIEe
NOHMMAaHHE Ba)XKHOCTH KadecTBa; * pa3paboTKa HAJEKHON CUCTEMBbl YIPaBIICHUS
KAaueCcTBOM; * IPUMEHEHWE IPHEMOB YIPABICHUS MHUPOBOro kiacca. B kaxmon
sAYEKe MaTPULBI MIEPEYUCIUTE OT JABYX JO IATH XapaKTEPUCTHK, KOTOPHIE, KaK BbI
OKMJAeTe, MOXHO HAWTH y KOMIIAHUH MO KaXJAOW M3 YETBIPEX COCTaBJISAIOLIUX,
IIEPEYNCIICHHBIX BBIIIE, Il KaTErOpUM, BXOIAIIEed B Kpurepuil. Kak MOXHO
UCIIOJIB30BaTh 3Ty MAaTpHUIly B KauyeCTBE MHCTPYMEHTAa CAaMOOLEHKH M BbIOOpa
HaIlpaBJICHUS! COBEPILICHCTBOBAHMS?

11.  Jlaifte 0000I1I€HHE PA3IUYHBIX MOJXO0JI0B K KiIacCU(UKALIUU 3aTpaT HA
kauecTBo. CocTaBbTe CMETy M KaJbKYJSILIUMIO 3aTpaT Ha oOecleyeHue KavecTBa
KOHKPETHOTO Tpolecca npou3BojacTBa. Onpeaennure CTpyKTypy 3aTpaT U CPAaBHHUTE
CO CTpyKTypou. OxapakTepu3yiTe NpOLECC KOHTPOJIWHra 3arpar. Yem mdaHHBbIN
WHCTPYMEHT OTJINYAETCS OT MOHUTOPHHra 3arpar? OnuImMTe METOAbl ONTUMHU3ALNH
3aTpaT M HaNpaBlE€HUS CHW)KEHMsI OOIIMX 3aTpaT Ha YNpaBiIeHHE KadyecTBOM
IIPOLIECCOB.

12. TloctpoiiTe cxemy yIpaBleHUS KOHKYPEHTOCIOCOOHOCTHIO MPOIYKIIUU
JUISl YCJIOBUM KOHKPETHOTO IPOW3BOoJACTBa. ONpenenuTe B CXeMe MECTO YNPABIICHHUS
KaueCTBOM NMPOoAYKIMH. ONUIINTE B3aUMOCB3b MAPKETHHIA Ka4eCTBA U MAPKETUHIA
KOHKypeHTocnocoOHOocTH. Kakasi cBsi3p Mexay TMoOKa3aTelsiMd KadecTBa U
MOKa3aTes MU KOHKypeHTocnocoOHocTU? C MOMONIBI0 KaKUX MOKa3zaTened, MOXKHO
OLICHUTb BJIMSIHUE KaYeCTBA Ha KOHEUHBIE Pe3YJIbTaThl IE€ATEIIbHOCTH IPEANPUSATHUS, B
T.4. Ha €r0 KOHKYPEHTHOE MOJI0)KEHHE Ha PhIHKE cObITa?

IIpumep sx3amenayuonno2o ourema

MuHHCTEPCTBO CeJIbCKOro Xo3siiicTBa Poccuiickoii Mexepanun
PI'BOY BO CaparoBckuii rocy1apcTBeHHbIN arpapHbIil YHUBepPCUTET
uMm. H. /. BaBujioBa
Kadenpa «TexHosornu npou3BoACTBA U nepepadoTKH NPOAYKIHNH }KUBOTHOBOJACTBA)

SK3AMEHALIMOHHBIN BUJIET Ne 1
no aucuuImiuHe: «Bceceolliee ynpaBieHne Ka4ecTBOM»
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1. OcnoBHble  acmekThl  KadecTBa:  (MIOCOPCKOE,  COLUANLHOE, TEXHHYECKOE,
SKOHOMHUYECKOE, IIPABOBOE

KOHHCHHI/IH ((BCGO6H_[CFO YIpaBJICHUSA KAYCCTBOM

wn

OGT:SICHI/ITG, IMo4YeMy Ka4dyC€CTBO CTaJl0 CaAMBbIM Ba’XHbIM HAIIPABJICHUCM aMCPUKAHCKOI'O
o6usneca B 1980-e roapl. [ToMHMMO SKOHOMHYECKOTO CONEpHUYECTBa C SIMOHUEH, Kakue
eme (haKTOpbl, BO3MOXKHO, TIOBJIMSUIN HAa BAKHOCTh Ka4eCTBa

3aB. kadenpoit TTIuIIITK ®.1.0.
Hata «_ » 20

4. MeToanuecKkue MaTepuaJibl, ONpeAeaaolue Npoueypbl OeHUBAHUSA
3HAHUM, YMEHUI, HABBIKOB U (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKTepU3yIHX 3Tanbl GopMUPOBAHUS KOMIIETCHIUM

4.1. Ilpoueaypnl OLleHUBAHUS 3HAHUI, YMEHUI1, HABBIKOB U (WJIN) ONbITA
AeATeJbHOCTH

KoHTponbs pe3ynbraTtoB o0OOydeHHs, OTaroB U YpPOBHS (HOPMHUPOBAHUS
KOMIIETeHIIMM 1o  guciuiuimHe  «BceobOlnee — ympaBieHHEe  KayeCTBOMY
OCYIIECTBIISIETCS Yepe3 IMPOBEJACHHE BXOJHOTO, TEKYIIEro, PyOeKHBIX, BBIXOHOTO
KOHTPOJIEH U KOHTPOJISI CAMOCTOSTEIHbHON PaOOTHI.

@®OopMBI  TEKYIIIETO, MPOMEKYTOYHOTO M HWTOTOBOTO KOHTPOJS, (HOHIBI
KOHTPOJIBHBIX 3aJaHui JUIsi TEKYIIEro KOHTPOJsi pa3padaThiBalOTCs Kadeapoit
WCXOJIS U3 CTICIM(UKA TUCITUTIINHBI, U YTBEP)KIAIOTCS Ha 3aCeTaHNM KadeIphl.

4.2. Kpurepuu oueHKH 3HAHWH, yMEHHH, HABBIKOB U (MJIM) ONbITA AESATEJbHOCTH,
XapaKTepU3yKIIHX 3Tanbl (opMHUPOBAHUS KOMIIETCHIUI B NIpoLecce 0CBOCHUS
0o0pa3oBaTeJIbHOM NMPOrPaMMbI

Onucanve MIKajdbl OIICHUBAHUS JOCTHUKEHUS KOMIIETEHIIMNA MO JUCITUTUIHHE
pUBECHO B Ta0HIE 6.

Tabnuma 6
YpoBeHboC OTmeTka o NATHOAIBHON cucTeme Onucanue
BOEHUS (mpomexyTo4Hast aTTecTarus )™
KOMIIETEHI]
208
6bICOKUIl | «OTIIMYHO» | «3auTeHO» | «3aureHo | OOyuarouuiics OOHapyKuJ1

(OTIIMYHO)» | BCECTOPOHHEE, CHCTEMaTH4YecKoe U
riy0okoe 3HaHHe y4yeOHOro Marepuana,
yMeeT CBOOOJHO BHIMOJHATH 3aJaHHS,
IPEIyCMOTPEHHBIE porpamMMoii,
YCBOWJI ~ OCHOBHYIO JIUTEpaTypy H
3HAaKOM C JIOTIOJTHUTEIbHON
JIUTEPATYpPOil, PEKOMEHTOBAHHOM
IIPOrpaMMoi. Kax IIPaBUIIO,
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YpoBeHboc OTtMeTKa 1Mo MATHOATUTFHOM CHCTEME Onucanue

BOCHUS (mpoMexxyTo4Has aTTecTarys)™®

KOMITETEHI]
uu

00yYaromuicss TPOSBISIET TBOPYECKUE
CIIOCOOHOCTH B TIOHUMAaHUH, H3JI0KCHUU
Y MCIIOJIb30BAaHUH MaTepHaja

bazoeuvlii «XopomIo» | «3aureHo» | «3aureHo | OOyyaromuiicss OOHapYXWJI  TOJHOE
(xoporo)» | 3HaHHWE Y4eOHOro Marepuaia, yCIEIIHO
BBITIONHSET  TMPEIyCMOTPCHHBIE B
nporpaMMe 3a/iaHusi, YCBOWJI OCHOBHYIO
TUTEPaTypy, PEKOMEHIOBAaHHYIO B

nporpamMmme
nOpPO206bLIL |KyIOBIETBOP| «3auTeHO» | «3auTeHo | OOywaromuiicss OOHApYXHJ  3HAHHS
UTEIIbHO» (YZIOBJIETBO | OCHOBHOIO y4yeOHOro  Marepuaia B
pUTENBHO)» | 00bEME, HE0O0XO0AUMOM JUTS

JanbHelmel y4eObl W MpeAcTosIIei
paboTel o Tpodeccuu, CIpaBiIsSIETCs C
BBINOJHEHUEM MPAKTHYECKUX 3aJaHUM,

IIPEAYCMOTPEHHBIX IIPOrpamMMOoH,
3HAKOM C OCHOBHOW JIMTEpaTypOu,
PEKOMEHI0BaHHOMU IIPOrpamMMOoH,

JIONTYCTHJI TIOTPEITHOCTH B OTBETE Ha
3K3aMCHC nu HpI/I BBITITIOJIHCHUU
9K3aMeHAIIMOHHBIX 3aaHui, HO
oOjlajaer HEOOXOIMMBIMU 3HAHHUSIMU
JUISL UX YCTPAHEHHS IOJI PYKOBOJCTBOM

npenojaBaTess
— «HEYJIOB- |«HE 3a4TEHO»| «He 3auTeHo | O0yyaronmiics oOHapyXuia MnpoOesnsl B
JIETBOPH- (HeyIOBJIET- | 3HAHUSX OCHOBHOTO y4ueOHOT0
TEJIbHO» BOPHUTEIIHLHO)» MaTepuana, JIOTTYCTHII
NPUHIUITHATHHBIE OLIMOKHU B
BBINOJIHEHUH HPEAYCMOTPEHHBIX

MPOrPaMMON  MPAKTUYECKUX 3aJaHU,
HE MOXXET MPOJOJDKUTH OOy4YEeHHE WU
K npodecCuoHaIbHOM JESITEILHOCTH 10

OKOHYaHUU o0Opa3oBaTenbHOI
opraHuzaiuu 0e3  JOMOJTHHUTEIBHBIX
3aHSITUA

4.2.1. Kputepun OlleHKH YCTHOTO OTBETA IPH MPOMEKYTOYHOM aTTecTalun

[Ipu oTBeTE Ha BOMpPOC 00YUYAIOIIUICS TEMOHCTPUPYET:

3HAHMS :METO/IbI OLIEHKH MpOorpecca B 00JIaCTH YIIyUIICHHs Ka4eCTBa.

YMEHHUSI:IPON3BOIUTH OIICHKY U aHAJIU3 MPOTrpecca B 00JIACTH yIIydIICHUS
KaueCTBAMpPOIECCOB, MPOAYKIIUU U YCITYT.

BJIa/IeHHEe HABBIKAMU HABBIKAMHU aHAJIM3a Mporpecca B OOJACTH YIIyUIICHHS
KauecTBa MPOIECCOB, MPOAYKIIMA W YCIYT W MPUHATUS PENICHU 1O TOBBIIIEHUIO
3¢hHexTUBHOCTH HYHKIIMOHUPOBAHUS CUCTEM MEHEIKMEHTA Ka4eCTRa.

Kpurepum ouenku
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OTJINYHO

oOydJaronuics 1eMOHCTPUPYET:

3HAHHUS METOJIOB OLIEHKH IMporpecca B 00IacTH yIydIIeHHUs KauecTBa,
WCYEPIIBIBAIOIIE W TIIOCJICAOBATENIbHO, YETKO M JIOTUYHO H3JIaraet
MaTepuai, XOpollo OPUSHTHPYETCS B MaTepuase, He 3aTPYyIHSIETCS C
OTBETOM IPH BHJOU3MCHEHHUH 3aJIaHHI1;yMCHHUE MTPOU3BOIUTH OLIECHKY
W aHalW3 Tporpecca B OOJACTH YIY4YLICHHS KadecTBa MPOIECCOB,
MPOAYKIIMM W YCIYT;yYCIIEIIHOE W CUCTEMHOE BIJIAJICHUE HABBIKAMH
aHajmM3a TIporpecca B O0JAacCTH YJIyYIIEHHs KadecTBa IPOLIECCOB,
OPOAYKIMM ¥ YCIYT H TPHHATHS PEHICHUHA 10 TOBBIIICHHUIO
3¢ HeKTHBHOCTH (QYHKIIMOHUPOBAHUS CUCTEM MEHEDKMECHTA KaueCTBa.

X0po1Io

00yyaroImuics 1eMOHCTPUPYET:

3HaHWE MaTepuaia, HEe JONYCKAaeT CYIIECTBEHHBIX HETOYHOCTEH;B
LIEJIOM YCIIELIHOE, HO COJIeprKalllue OTHAENbHbIE IMPOOEsbl, YMEHHE
IIPOU3BOJUTh OLIEHKY M aHAaJINW3 IIporpecca B o0JacTHU YIydIlIEHUs
KayecTBa IPOLECCOB, MPOIYKIMU U YCIYT;B LEJIOM YCIEIIHOE, HO
coJiepkallee  OTHeNbHbIE MPOOEabl WM  COIPOBOXKIAIOIIEECS
OT/EeNbHBIMU OIIMOKAMU BJIa/IeHUE HaBbIKAMHU aHalu3a Iporpecca B
o0jacTu yJyylIeHHs KayecTBa IIPOLIECCOB, MPOAYKIMHM U YCIYyT U
MPUHATHUS peLeHui o HOBBIILICHHIO 3P PEKTUBHOCTH
(YHKIIMOHMPOBAHUS CHCTEM MEHEDKMEHTA KaueCTBa

YAOBJETBOPUTEJIBHO

oOyJaronuicst AeMOHCTPUPYET:

3HaHUS TOJHKO OCHOBHOTO MaTepualia, HO HE€ 3HaeT JeTaleH,
JIOTYCKaeT HETOYHOCTH, JOMYCKAeT HETOYHOCTU B (POPMYIUPOBKAX,
HapymiaeT  JIOTUYECKYI0  TOCIIEIOBATEIbHOCTh B H3JIOKEHUU
MPOrpaMMHOTO MaTepuaja;B 1EeJIOM YCIENIHOe, HO HE CHUCTEMHOE
yMEHUE TMPOU3BOJIUTh OIEHKY W aHalu3 Iporpecca B 00JacTu
yIAy4dlIeHUs] KadecTBa MPOIECCOB, MPOAYKIUU M YCIYr;B LEIOM
YCHENIHOe, HO HE CHCTEMHOE BJIaJIEHME HaBbIKAMU aHaJIn3a Mporpecca
B 00JIaCTH YJy4IIEHHUsS KadyecTBa IMPOLIECCOB, MPOAYKIMU U YCIAYT U

MIPUHATHS peneHuin o ITOBBIIICHUIO 3¢ (HEKTUBHOCTH
(YHKIIMOHMPOBAHUS CUCTEM MEHEJKMEHTAa KauecTBa
Hey/I0BJIeTBOPUTEIbHO | O0yJaroluics:

HE 3HAET 3HAYUTEIBHOM 4YacTH IPOrpaMMHOIO Marepuaia, IIJI0XO
OpUEHTHUPYETCS B HOPMAaTUBHBIX, TexHHUUecKUX AokyMeHTax (['OCTax,
@3, TeXHUYECKUX periaMeHTax), B JOKYMEHTAI[MM CHCTEM KadyecTBa;
OCHOBBI TIOBBIIIEHUSI KayecTBa MPOAYKLUH, HE 3HAET MPaKTUKY
IIPUMEHEHMsI MaTepuaia, JOMycKaeT CyIleCTBEHHbIE OIIMOKH;
JIOTIYCKaeT CYUIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJbIINMU
3aTPy/AHEHUSIMH BBINIOJIHAET CAaMOCTOSTENIbHYIO paboTy, OOJIBIIMHCTBO
3a/laHui, TOPEIyCMOTPEHHBIX  MPOrpaMMOM  JUCHUIUIMHBI,  HE
BBINOJIHEHO;00y4alOIMIiCs HE BIIAJEeT BIaJIeHUE HAaBBIKAMU aHAIM3a
mmporpecca B 00JacTH yJIy4lI€HHs Ka4ecTBa MPOLECCOB, MPOIYKIIUU U
yCAYyr W TPUHATHS pPEUIeHUH 10 TOBBILEHHIO 3(PPEKTUBHOCTH
(YHKIIMOHUPOBAHMSI CHCTEM MEHEJKMEHTa KauecTBa

4.2.2. Kputepuu OleHKH A0KJIaaa

[Tpu Hanucanum AoKIIaaa 00YJIArOITUICS JEMOHCTPUPYET:

3HAHMS :METO/IbI OLIEHKH Mporpecca B 00JIaCTH YIIyUIICHHs KaYeCTBA.

YMEHMSI:TIPOU3BOIUTH OLICHKY U aHAJIU3 Mporpecca B 00JIaCTH YIyqIICHUS
Ka4yeCTBaIPOIECCOB, MPOAYKIIUU U YCIIYT.

BJIaJIeHHEe HABBIKAMM:HaBbIKAMH aHaJiM3a Mporpecca B 00JIACTH YIIyUIIEHUS
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KauecTBa MPOLECCOB, MPOAYKIHUU U YCIAYTr U NPUHSATHS PEIICHUI MO MOBBIIIECHUIO
3¢ HexkTUBHOCTH HYHKIIMOHUPOBAHUS CUCTEM MEHEI)KMEHTA KaueCcTBa.

KpuTtepuu oneHKH J10KJIa1a

OTJIMYHO 00yJaroImuics: JEeMOHCTPUPYET: CBOE MHEHHE 10 CPOPMYIMPOBAHHON
npobieme, apryMeHTHPOBall €ro, TOUHO OINPENENIUB €€ COAEpIKaHue U
cocrapisitone. [IpuBeneHsl HaHHBIE OTEYECTBEHHOW M 3apyOeKHOU
JUTEpaTyphl, CTATUCTUYECKUE CBEACHUS, MHGPOpPMALUs HOPMAaTHBHO-
MpaBoOBOro xapakrepa. OOyvaromuiicss 3HaeT W BIAJACET HABBIKOM
CaMOCTOSITEJILHOU UCCIIEIOBATENbCKOW  paboTBl 1O TeMe
UCCIIEIOBaHMs; METOJaMH M IMpUEMaMu aHajlu3a MEKIyHapOoJHO-
MNOJUTUYECKONH MpakTHKU. @DaKTHUYeCKMX OHIMOOK, CBS3aHHBIX C
MMOHMMAHHUEM MTPOOJIEMBI, HET; Ipe3eHTalus 0OpMIICHA TPABUIILHO.

XO0poIIo oOyyaromuiicss AEeMOHCTpUPYET: PaboTy, KOTOpas XapakTepuszyeTcs
CMBICJIOBOM ILIEJIBHOCTBIO, CBA3HOCTBIO U IOCJIEI0BATEIbHOCTHIO
W3II0KEHUS; A0NylIeHo He Oosee 1 omuOKy npu 0ObSICHEHUU CMbICTA
WU cOoJiepKaHusl TpoOsemMsl. J{Jis aprymMeHTaIuu NpUuBOISATCS TaHHbBIC
OTEYECTBEHHBIX U 3apyOeXHBIX aBTOPOB. lIpogemMoHCTpHUpOBaHbBI
HCCIIEOBATEeIIbCKUE YMEHHUST M HaBbIKM. {DaKTUYECKHX OIIHUOOK,
CBSI3aHHBIX C IOHMMaHHEM IMpoOieMbl, HeT. JlomyllleHbl OJHAa-IBE
OIMOKY B 0)OPMIICHUN PAOOTHI

YAOBJIETBOPHUTEIbHO oOyyaroIuiicss  JeMOHCTPUPYET: JOCTAaTOYHO  CaMOCTOSATEJIbHBIN
aHAJIN3 OCHOBHBIX ATAllOB U CMBICIOBBIX COCTaBISIOLIUX MPOOJIEMBI;
MOHMMaeT 0a30Bble OCHOBBI U  TEOpeTHYecKoe 00OCHOBaHME
BbIOpaHHOW  Tembl. [IpuBiiedyeHBI OCHOBHBIE HCTOYHUKU IO
paccMaTtpuBaemoil Teme. [lomyiieHo He Oosiee 2 OMMOOK B CMBICTE
WM COiepKaHUM MTPoOsIeMbl, 0QOpMIIEHHH pabOThI

HEY/I0BJIETBOPUTEILHO | OOyJalomUiics: NpeACTaBWII COYMHEHHE, KOTOpOe  IpEACTaBIIseT
co0oil mepecka3aHHbIM WM TOJHOCTHIO NEPENUCAHHBIA HCXOIHBIN
TEeKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTapueB, aHaiusza. He
packpeiTa CTPYKTypa M TEOpeTHYECKas COCTABIIAIONIAsT TEMBL.
JonymieHo Tpu uiaM Oonee Tpex OMIMOOK CMBICIOBOTO COJIEpKaHHE
packpbiBaeMoil mpo0embl, 0popMIIEHUU pabOThI

4.2.3 Kputepuu OueHKH NPAKTHYECKUX3aAHATHI

[Tpu BBIMOTHEHUH MPAKTUYECKUX3AHITUI 00yJaromUiCcs JEMOHCTPUPYET:

3HAHUS:METO/IbI OIICHKH Mporpecca B 00JIaCTH YIyUIlIeHHUs] KaueCTBa.

YMEHMSI:TIPOU3BOJIUTh OILICHKY W aHalu3 Iporpecca B 00JIACTH YJIyUILICHHS
Ka4yeCTBaIIPOIECCOB, MPOAYKIIUU U YCIIYT.

BJIaJIeHHEe HABBIKAMM:HaBbIKAMH aHaJiM3a Mporpecca B 00JIACTH YIIyUIIECHUS
KadyecTBa MPOIECCOB, MPOAYKIMU U YCIYT W NPUHSATHS PEIICHUH IO TMOBBIIICHUIO
3¢ HexTUBHOCTH HYHKIIMOHUPOBAHUS CUCTEM MEHEIKMEHTA Ka4eCTRa.

KpuTtepum onieHKU BbHINOJIHEHUS NMPAKTHYECKUX3AHATHI

OTJIMYHO o0yyJaroIuiics JEMOHCTPUPYET: CBOE MHEHHE 1O C(HOPMYIHMPOBAHHOM
npobiemMe, apryMeHTHPOBAIM €ro, TOYHO ONpEJENUB €€ CoAepKaHue U
cocrapistoniye. [IpuBeneHsl JaHHBIE OTEUECTBEHHOM M 3apyOesKHOM
JUTEPATyphl, CTATHCTUYECKHUE CBEJCHMs, HMH(pOpMaIMs HOPMATHUBHO-
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MpaBoOBOro xapakrtepa. [IponeMOHCTpUPOBAaHO 3HAHHWE M BIAJCHUE
HaBBIKOM CaMOCTOSITEIbHON HCCIIEIOBATENIbCKOW paboOThl MO TeMe
WCCIEAOBaHUSA; METOJaMU U IpUEMaMM AaHaIh3a MEXAYHapOJIHO-
MOJINTUYECKOW TPAKTHKU. DaKTUYECKUX OIMMOOK, CBS3aHHBIX C
MMOHMMaHUeM MpoOseMbl, HeT. TeTpaap 3amojiHeHa B COOTBETCTBUU C
TpeOOBAaHUSMU MPAKTHYECKON paOOTHI.

XO0pO1Io

00YYaIOIIUICS JEMOHCTPUPYET: CMBICIIOBYIO II€JIBHOCTh, CBA3HOCTh U
MOCJIE0BATEIIBHOCTh M3JIOKEHUS; JIOMYIICHO He Oojee 1 ommoOKu mpu
OOBSCHEHUH CMbICIIA WIH COACpKaHUs MpoOsieMbl. J[si aprymeHTauu
NpUBOAATCA  JAHHBIC OTCUCCTBCHHBLIX U 3aPY6e)KHBIX aBTOPOB.
[TpoileMOHCTPUPOBAHBI ~ MCCIICAOBATEIbCKAE YMEHHS U HaBBIKH.
dakTrueckux OH_H/I6OK, CBsA3aHHbBIX C IIOHUMAaHUEM HpOGHeMBI, HET.
Terpanp 3amojiHeHAa B COOTBETCTBHHM C TPEOOBAHUSAMH IMPAKTUUECKON
paboThI.

YAOBJIE€TBOPUTEJIbHO

0o0Oy4aroIuicss IEMOHCTPUPYET:IOCTATOYHO CAMOCTOSITENIbHBIM aHAIN3
OCHOBHBIX JTallOB U  CMBICIOBBIX  COCTAaBJISIIOIIMX — IPOOJIEMBI;
MOHMMaHWe 0a30BBIX OCHOB M TEOPETUYECKOTO0 O0OOCHOBAHHS
BbIOpaHHOW  Tembl. IIpuBiiedeHBI  OCHOBHBIE  HCTOYHUKU IO
paccmarpuBaemoii Teme. [Jomymieno He 6osee 2 omuOOK B CMbICIIE UITU
colepkaHuu mpoOinembl. Terpaab 3amojlHEHa B COOTBETCTBHM C
TpeOOBaHUSIMU MPAKTUYECKON pabOThI HE 10 KOHIIA WM C 2 OMIHMOKaMH.

HEYAOBJIETBOPUTEC/IBLHO

y oOydaromierocs:padoTa TpeaAcTaBisieT coOOM TMepecKa3aHHbId WU
MOJIHOCThIO TEpPENUCAaHHBIA HMCXOAHBIH TEKCT 0e3 Kakux Jubo
KOMMEHTapueB, aHainza. He packpbita CTpyKTypa W TeopeThuecKas
cocraBistonias TeMbl. JlomymeHo Tpu wuiau Oojiee TpexX OIIUOOK
CMBICIIOBOTO COJIEpXaHUE pacKpbiBaemMoil mpobnembl. Terpaab He
3aroHeHA WJIM 3a0JHeHA HE MPAaBUIIBHO.

4.2.4. KpuTepum OlleHKH CAaMOCTOSITeJIbHBIX padoT

[Ipu BBIMOTHEHUH CAMOCTOSITEIBHBIX PA0OT 00yJaOUTUNACS JEMOHCTPUPYET:

3HAHMS:METO/IbI OLIEHKH Mporpecca B 00JIaCTU YIIyUIIICHHs Ka4eCTBa.

YMEHUSI:IPOU3BOUTh OIICHKY M aHallu3 Mporpecca B O0JACTH YIy4IICHUS
KaueCTBAMPOIECCOB, MPOAYKIIMHU U YCITYT.

BJIa/leHHe HABBIKAMU HABBIKAMU aHANM3a Mporpecca B 00JaCTH YIyUIICHHUS
KauecTBa MPOIECCOB, MPOAYKIIMU W YCIYT W MPHUHSATUS PEHICHUI O TOBBIIIEHUIO
3 PeKTHBHOCTH (DYHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTA KaueCTRa.

KpI/ITepI/II/I OIICHKH BBIIIOJTHECHHUA CAMOCTOATCIBbHBIX pa60T

OTJINYHO

oOydaromuiicss  JIEMOHCTPUPYET:OTBET  TOKa3biBas TIIYyOOKOE W
CHUCTEMaTHYECKOE 3HAHME BCEr0 TNPOrPaMMHOTO MaTepuaia |
CTPYKTYPBhl KOHKPETHOTO BOIIPOCA, a TaK’KE€ OCHOBHOTO COAEPKaHUSA U
HOBAaIIMH JIEKIIMOHHOTO Kypca M0 CPaBHEHUIO ¢ y4eOHOH JIMTepaTypoil.
OOyyaromuiics JTeMOHCTPUPYET OTUETIIMBOE W CBOOOTHOE BIIAJICHHE
KOHHeHTyaHBHO-HOHﬂTHﬁHBIM arrmaparom, Hay4YHbIM SA3BIKOM u
TEPMHHOJIOTHEH COOTBETCTBYIOIIEH Hay4yHOW oOnacTu. 3HaHuUe
OCHOBHOI JIUTEPATYpPhL n 3HAaKOMCTBO C JOITIOJIHUTEIIBHO
PEKOMEHJIOBaHHOM  juTepaTypoill.  Jlormuecku  KOpPpEeKTHOE U
yOeIUTEIbHOE H3JI0KEHHE OTBETA.

X0po1o

O6y‘l8.10H.[HI>iCSI ACMOHCTPUPYCT: OTBET IOKa3bIBasd FJ'Iy6OKOC n
CUCTCMATHYCCKOC 3HAHUC BCEro IMporpaMMHOIoO Marcpuala H
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CTPYKTYPBl KOHKPETHOT'O BOIIPOCA, a TaK’K€ OCHOBHOTO COACPKAHUSA U
HOBAIMI JIEKIIMOHHOTO Kypca MO CPaBHEHUIO ¢ yUeOHOU JIMTEpaTypoi.
OOyyaromuiics JIeMOHCTPUPYET OTYETIMBOE U CBOOOJHOE BIIAZICHHE
KOHIICITYaJ bHO-TIOHSATUMHBIM ~ anmnapaTtoM, HAyYHbIM  S3BIKOM U
TEPMUHOJIOTHEH  COOTBETCTBYIOIICH Hay4HOW oOjacTH. 3HaHHUE
OCHOBHOM  JIUTEpaTypbl HU  3HAKOMCTBO C  JONOJHUTEIBHO
PEKOMEHJIOBAaHHOW  juTeparypor.  Jlormdecku  KOPpEKTHOE U
yOeIUTENbHOE N3JIOKEHHUE OTBETA.

YI0BJIETBOPHUTEIHHO

oOyyaroIuicss  I€MOHCTpUpPYET:(pparMeHTapHble,  [OBEPXHOCTHbBIE
3HaHUS  B@OXHEHIIUX  pa3leiaoB  NpPOrpaMMbl U COJEp KaHUSA
JEKIMOHHOIO Kypca; 3aTpyJHEHHMs C HCIOJIb30BaHUEM HAY4YHO-
MOHATUIHOTO amnmapata U TEPMHHOJOTUM Y4YeOHOH JUCIHILIMHEI;
HEIOJIHOE 3HAKOMCTBO C PEKOMEHJIOBAHHOM JMTEPaTypOd; 4aCTUYHbIE
3aTPYAHEHUS C  BBIIOJHEHHEM IPEAYCMOTPEHHBIX IPOrpaMMOi
3alaHui; CTPEMJICHUE JIOTMYECKH OIPENEICHHO M I0CIEI0BATEIBHO
W3JI0KUTh OTBET.

HEYAOBJICTBOPUTEJIbHO

oOyyaromuicss  JI€MOHCTpUPYET:HE3HaHue, JU00  OTPBIBOUHOE
MPEJCTaBICHUE O JaHHOW MpodieMe B paMKax y4eOHO-TIPOTrpaMMHOTO
MaTepuaga; HEyMEHHE  WUCIOJb30BaTh  IMOHATUHHBIA  ammapar;
OTCYTCTBHC JIOTHYECKOM CBSI3H B OTBETE.

Paspabomuux: npogpeccop Konux H.B. %ﬁf/’#”
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