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BBEJEHUE

B cootBeTcTBMM C ACHCTBYIONIMM Y4eOHBIM IIJIAHOM KypcoBasi paboTa 1Mo JUCHUIUIMHE
«Pa3paboTka cucteM ynpaBieHHs] Kau€CTBOM IPOU3BOJCTBEHHO — TEXHOJOTMYECKHX CHCTEM»
s obyuaronmxcsd 4 Kypca HampaBieHuss noarotopku 27.03.02 VmpaBneHue KadeCTBOM.
KypcoBas pabGoTa nOKHBI BKJIIOYATh 3JI€MEHTHl HAy4HOTO TBOPYECTBA, HEOOXOAMMOIO IS
MOBBILIEHUS YPOBHS MOJATOTOBKU CIIELUATIMCTOB B YCJIOBHUAX HAay4HO-TEXHHMYECKOIO IpOrpecca,
MO3TOMY TJIaBHBIM B KYpPCOBOH paboTe siBisieTcsl IlyOMHa MpopadOTKU TEMbI U HAyYHOCTb €T0
COZIEpKAHMSL.

Boinonnenne u 3ammra KypcoBod paboOThl, MaTepuaibl KOTOPOM SBJISIOTCS OCHOBOM
BBIIMYCKHOW KBaIM(UKAIMOHHOW pPaOOTHI, MOKA3bIBAIOT TOTOBHOCTH OYIYIIEro CIEHUAINCTa
CaMOCTOSITENILHO PEIIaTh MPAKTUYECKHUE U TEOPETUUYECKUE 3aJauu.

Jlns HamucaHust KypcoBOM palOThl OOy4arOIIMHCS CaMOCTOATENIBHO HM3Y4aeT HAy4HYIo
METPOJIOTHYECKYIO0 JUTepaTypy (MoHorpaduu, HaydHble CTaThbd, OTYETHl IO HAy4YHO-
uccle0BaTesIbckuM padboram). Tema KypcoBoii paboThl JOKHA COOTBETCTBOBATh BOZMOXKHOCTH
BBINIOJIHEHUSI €€ MPAKTUYECKOM W SKCIEPUMEHTAJbHOW wYacTeil, a Takke Teme Oymyuieit
IUIIIOMHON paboThbl. [lomydeHHBIH MpU BHIIOJIHEHUH TEOPETUYECKOM M SKCHEpUMEHTaIbHON
yacTed MaTepuan JIOJDKEH SIBUTbCSI OCHOBOM METPOJIOTHYECKOI0 M CEpTHU(PHUKAMOHHOTO
paszienoB 6akagaBpcKol pabOTHI.

OOyuaromuiics MOXET TMPEIIOKUTh CBOIO TEeMy KypcoBOWM pabOThl, OOOCHOBaB €€
aKTyaJIbHOCTb, MJIM BBIOpATh M3 YKCIa YKa3aHHBIX B MPUJIAraeMoi HIDKE NMPUMEPHON TeMaTHKe.
He nomyckaercss Ha3HaueHUWE OJHOMMEHHBIX TE€M HECKOJIBKMM OOYYaroIIUMCS, MPOXOASIINM
oOydeHue B 0/1HOM rpynmne. B ciyuae 3atpyaHeHuil, BOSHUKAIOUIMX NP BBIMTOJTHEHUH KYPCOBBIX
paborT, ciemyeT o0pamarbes 3a KOHCYJIbTAIIUEH K MTPENOoIaBaTeNo.

BoimonHeHHbI  OoOydarommMces KypcoBass paboTa mepenaeTcs Ha peleH3UpOBaHUE
MIPETO/IaBaTeN0, KOTOPI B YCTAHOBJICHHBIM CPOK JaeT pa3BEpHYTYIO PEIEH3UI0 C YKa3aHHEM
MOJIOXKUTEIIBHOW CTOPOHBI PabOThl U MOJPOOHBIM Pa3z3dOpOM HEIOCTATKOB (IO TEOPETHUYECKON
4acTh, O0bEMY M COJEP)KAaHHIO SKCIEPUMEHTOB, HCIIOJIB30BAaHUIO JIMTEPATyphbl, BHIBOJAM H
oopmienuto). KypcoBas paboTa, mpU3HAHHBIA YIOBIETBOPUTEIBHBIM, JOMYCKAETCS K 3allUTe.
HeynosnerBoputenbHas paboTta Bo3Bpamaercs oOydaromeMycs s qopadotku. Ha moBTopHOE
pelieH3upoBaHe KypcoBas padoTa, Kak MpaBUIIO, HAPABIISETCS K TOMY K€ PELICH3EHTY.

3ammuTa KypcoBBIX pabOT MPOXOOUT YCTHO, B YCTAHOBJICHHbIE Ka(eapol CpOKH,
KOMHCCHEH B COCTaBe JIBYX IpernojaBareneil (OIUH U3 HUX - BEAyIIMH JIEKIMOHHBIH Kypc). [1o
UTOTaM 3alIUThI (KpaTKUii TOKJIaJl U OTBETHI Ha BOMPOCHI [0 TEME pabOThl) KOMUCCHUS OL[CHUBAET
paboty. IlonoxxuTenpHasi OIEHKa BHOCHTCA B 3a4€THYIO BEIOMOCTb, PELEH3UI0 U 3aUETHYIO
KHIKKY oOydaromierocs. OleHKa «HEYJIOBJIETBOPUTEIbHO» BHOCUTCS TOJIBKO B 3a4E€THYIO
BEJIOMOCTh. 3allluTa KypcoBOW paOOThl NMPUHHUMAETCS B 3a4eTHYIO HeAemto. s BbINOIHEHUS
KypcoBOM paboThl B HACTOSAIIMX METOJMYECKHX YKa3aHMUAX JalOTCS PEKOMEHJAlUu II0
o(opMIIeHHIO0, U TPUBOAUTCS IPUMEPHBI IJIaH PaOOTHI.



1. OBIIME TPEBOBAHUS K CTPYKTYPE, COAEPKAHUIO U
OPOPMJVIEHHUIO KYPCOBBIX PABOT

KypcoBas pabora BBINONHSETCS B YCTAHOBJIEHHBIE YYE€OHBIM TIpaQHUKOM CpPOKH,
COJEpKaHUE JODKHO YETKO COOTBETCTBOBATH HA3BAHUIO TEMBI M HMMETh 3KCIIEPUMEHTAIBHO-
HCCJIEIOBATENbCKYIO YaCTb.

Kypcogas pabota coctout us:

- TUTYJBHOT'O JIUCTA;

- 33/1aHNUS;

- CoZIep KaHMUS;

- BBEJICHUS;

- TEOPETUYECKOro 000CHOBaHHUS Bompoca (mpo0ieMbl) BHIOPaHHOM TEMBI;

- pe3yJIbTaTOB dKCIIEPUMEHTAIBHBIX UCCIIEJOBAHUI;

- pacUeTHOM YacTH;

- BBIBOJIOB U NPEUIOKEHHH 1o padore;

- CIIMCKA JIUTEPaTyphl;

- IIPUIIO’KEHUH;

- rpaduuecKoro Marepuaia.

O6wveM KypcoBoil paboThl JOMKEH cOcTaBisATh He MeHee 20, HO He Oomee 35 crp.
MaIIMHOIUCHOTO TEKCTa, HaOpaHHOTO Ha KommbioTepe uepe3 1,5 uHTepBana mpudprtom — 14
(Times New Roman) na 6ymare ¢opmara A4 ¢ ogHoit croponsl. IToms: ¢ neBoit croponsr — 30
MM., C IpaBod — 15 mm., cBepxy — 20 MM., cHU3Y — 20 MM.

[locne TUTynpHOTO NUCTa TpUiIaraercs 3aJaHue K KypcoBOW paboTe, MOANUCAHHOE
npernojasaresneM-pykosoaurenem. O6pazen opopmiieHUs! TUTYJIBHOTO JIUCTA M0 YCTaHOBJIEHHOM
(dbopme npUBEICH B IPUIOKEHHUH 1.

3areM TPUBOIUTCS TUIaH paboOTHI Mo 3aroioBkoM “CojiepikaHue” ¢ yKa3aHHEM HOMEpa
CTpaHULbl, C KOTOPOI HAYMHAETCS WM3JI0)KEHUE KaKIOro pasliena U IMojapaszeia, OTpaXkaroui
MOCJIEZIOBATEIBHOCTh  PACIHOJIOKEHHSI COCTaBHBIX YacTell paboThl. 3arolioBKH pas3ziesioB
BCOJIEP)KAHUU M TEKCTE JOJDKHBI ObITH C(HOPMYITMPOBAHBI OAUHAKOBO.

TekcT MosICHUTEIHbHON 3alUCKU Pa3JeNIIOT Ha pa3zelibl U nojapaszesnsl. Pa3nensl JOmKHbI
UMETh 3arojJOBKH. 3aroJIOBKM JIOJDKHBI YETKO M KPATKO OTpakaTb COJEP)KAHUE DPA3AEIOB U
MOJIPa3/IeioB, UX CleAyeT MucaThb MPOMUCHBIM MOIYyXHpHbIM Hmipuptom Times New Roman,
Kerib 14 06e3 TOYKM B KOHIE, HE MOJYEpKHUBas. PaccTosHue MexXIy 3arolloBKOM U TEKCTOM
JOJKHO OBITH 2 MHTEpBaa.

[Mogpaznensl HymepyroTcst JByMsi apaOCKMMM LudpaMu: mepBas 00O3HA4YaeT HOMEp
paszena, BTopas Homep nozpaszena. Ilociae HoMepoB paszena U nojpaszena CTaBUTCS TOUKA.

Paznensl u monpasnensl peKOMEHIyeTcsl MHcaTh >KUpHbIM 14 mpudrom B cepenune
JUCTA.

BBenenue, BbIBO/IBI, CIIUCOK JINTEPATYPBI, IPUIIOKEHUE HE HYyMEPYIOTCSL.

Hywmepanus crpanun gomkHa ObITh CKBO3HOM TO Bceil pabote. IlepBoii crpanuneit
ABJISIETCA TUTYJIBHBIA JIMCT (HOMEpP HE CTaBUTCS), BTOPOM CTpaHUIICH SBISETCS 3aJaHMUE,
COJIep)KaHNe HyMepyeTcs TPeTheW CTpaHUWIeHd W Jajiee O KOHIA KypcOBOW pabOThI, BKITHOYAS
npuioxeHus. Homepa cTpaHuil NmpoCTaBisAIOTCS apaOCKUMHU LU(ppaMyu B cepelliHe HUKHEro
OIS

BBenenue 10mKHO OBITH KpaTKuUM (He Oosiee 3-4 cTpaHUII), COAEPKaTh aKTyadbHOCTh U
3HaYUMOCTh BbIOpaHHON TeMbl. DOpMyIUpPYIOTCS LENb U 3a]]a4l paOOTHI.

TeopeTnueckoe 060CHOBaHUE TEMBI BKJIIOYAET 0030p M aHAINU3 HAYYHOU JIMTEpaTyphl MO
n30paHHO# TeMe, CIIOCOOCTBYIOMMX €€ packpbiThHio. OOBEeM pasnerna He TOJDKEH MpeBhImaTh 15-
20 crpaHul. AHaJU3 COCTOSHUS BOMpOCAa BKIIOYACT JAHHBIE O KOHBIOHKTYpPE pBIHKA CObITa
MPOAYKIMKA B TEpPHOJ HamucaHusi paOoThl, MOCIETHHE IOCTHXEHHS B TOPrOBOM INpAKTHUKE,
JeWCTBYIOIINE NIPaBUiIa cepTUUKAIIMY, TPEOOBAHHS K KAY€CTBY HMPOIYKIIMH.



I[Ipu mnonbope wuHPOPMALMU TIO H3YYAEMOMY BONPOCY CIEAYET IOJIb30BATHCS
O6ubIMOTeYHBIMU KaTajoramu, VMIHTepHeT - caiftamu, MaTepruaiaMu COOPHUKOB HAyYHBIX TPY/IOB,
NEPUOMUECKUMHU U3aHUSIMH, CIIpaBOYHUKaMH. B paboTe nomkHa OBITH TNpe/icTaBiIeHa
nH(popMaIus U3 HOPMATUBHOM TOKyMEHTaIUH.

B Texcre pasmena AOoKHBI OBITH yKa3aHbl B KBaJPaTHBIX CKOOKAaX CCBUIKM Ha
oubnmuorpaduueckue  UCTOYHUKH.  AHAIUTHYECKUH  0030p  JIOJDKEH  3aKaHYMBATHCS
000CHOBaHMEM HEOOXOIUMOCTH MPOBEICHHS SKCIEPUMEHTATIBHO-TIPAKTHYECKON 4acTH paboTHI.
B skcneprMeHTanbHO-MIPaKTUUECKON YacTH WILTIOCTPUPYIOTCS CXeMbl, Tpaduku, ¢otorpadus,
YepTEkH, JMarpaMMbl B COOTBETCTBHH C TEMOM U TJIAHOM pabOTHI.

JlaeTcs mepedyeHb 0OBEKTOB HCCIIEIOBAHUS U OKa3aTelel KauecTBa, MPUBOJSATCS JaHHbBIE
CaMOCTOSITEJIBHO BBINIOJIHEHHBIX IKCIIEPUMEHTAJIBHBIX UCCIIEI0BaHMM, MTOJyUYEHHBIX B YCIOBUAIX
0a3, cKkianoB, J1a0OpaTOpPHil MO OMpPENENIEHHI0 CBOWCTB M KauecTBa MPOAYKTOB, YCIOBHHA H
CpOKOB MX XpaHeHus. CHIHCOK JUTEpaTypbl IOKa3bIBAET CTENEHb H3YYEHHOCTH TEMBI H
COCTaBIIIETCS MO TMpaBwiaM Oubnuorpadguu, Kaxabli HCTOYHUK JIOJDKEH HMETh CBOM
MOPSIIKOBBIN HOMED.

HcTounuku pacrnonararorces B andaBUTHOM nopsike o Gpamunuu aBtopa. Ecnu damumnus
aBTOpa HE YyKa3aHa, TO IO 3aIjlaBUI0 KHWIM WM CTaTbh. BO3MOXHO pacnosokeHue
UCIOJIb30BAaHHBIX HCTOYHUKOB B MOPSAIKE CCHIJIOK HAa HUX MPH IEPBOM YIIOMUHAHUH B TEKCTE.

CchUIKM Ha HCIOJIBb30BaHHBIE MCTOUHUKU CTaBSITCS B TEKCTE IMOSICHUTEIBHOW 3alMCKH
nmociie a03ala B KBaApaTHBIX CKOOKAaX C yKa3aHWEM HOMeEpa COOTBETCTBYIOIIEH CIIUCKY
UCIIOIb3yeMOoH nTeparypsl. Hanpumep [2].

CBeneHust 0 KHHMrax JOJDKHBI BKIIIOYaTh: (aMWIMIO M MHULIMAJIBI aBTOpa, Ha3BaHHE
KHWUTY, MECTO M3/1aHuUs, N3aTEIbCTBO, TOJ] U3AAHNUS M KOJIMYECTBO cTpaHul. Ecnu kHura usgana
HECKOJIbKUMHU ~ aBTOpaMu, TO (aMWIMM UX YKa3blBalOTCS 4Yepe3 3amlsaTylo, B  TOH
MOCIIeIOBATEIbHOCTH, B KOTOPOM OHM yKa3aHbl B KHure. [Ipu Hannuuu Gosiee YeThIpex aBTOPOB
JIOTTyCKaeTCsl yKa3bIBaTh (haMUIMKM U UHUIUAJbBI IEPBBIX TpeX ¢ J00aBIeHUEM CIIOB “U Apyrue”.
HanmeHoBaHMEe NCTOYHMKA MUILETCS TMOJHOCTHIO 0€3 COKPAILIEHUH 1 KaBbIYEK.

CBeneHust 0 CTaTbe MEPUOIUYECKOr0 HU3JaHMsI BKIIOYAIOT: (GAMWIMIO U WHUIMAIIBI
aBTOpA, HA3BaHMUE CTaTbHM, HAMMEHOBAHME 'a3€Thl WIM JKypHaja, rof BbIITyCKa, HOMEp U3JaHMs,
HOMEpa CTPaHUI], Ha KOTOPBIX OIyOJIMKOBaHA CTAThS.

CBeneHuss 0 HOPMaTUBHBIX JOKYMEHTAX BKJIIOYAIOT: KaT€rOpPHIO, HOMEP, HAa3BaHUE, BUJ,
U3JATEIbCTBO U TOJl U3AAHUS.

Huxe npuBeeHbl XapakTepHble IpUMepsl OnOIorpaduueckoro OnucaHus.
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B cootBerctBuu ¢ tpebdoBanusmu ['OCT 7.1-2003 «CUBUJ. bubmmorpadudeckas
3anuch. bubnuorpapuueckoe Hanucanue. O61Me TpeOGOBAHUS U MTPAaBUIIa COCTABICHU.

[TpunosxeHus: MPUBOJATCS B KOHIIE KypcoBoil paboTsl. OHM cofepKaT BCIIOMOTaTeIbHbIE
MaTepuajbl: MaTeMaTHYecKylo o0paboTKy JaHHBIX; TIpaduky; TaONUIBl;, JAUArpaMMBbl;
¢dotorpadum, WUTIOCTPALIUU; TIPOTOKOJBI U aKThl; (POPMBI TOKYMEHTOB; MHCTPYKIIMH; aHKETHI.

[Ipmnoxkenue OOHKHO HMETh 3arojoBOK, KOTOPBIM 3alHCBIBAETCS CUMMETPUYHO
OTHOCHUTEIHLHO TEKCTa C MPOMUCHOMN OYKBBI OTJIETHHOM CTPOKOM HA OT/IEIHHON CTpaHHUIIE.

TekcT KaKA0ro MPUIIOKEHUS, IPU HEOOXOIMMOCTH, MOXKET OBITh pas/efieH Ha pasJielbl,
MOJpa3/ieibl, MyHKTHl, MOJAMYHKTHI, KOTOpPblE HYMEpPYIOT B Mpelenax KaxJ0ro MpHUIOKEHHUS.
[TpunoxeHust NTOMHKHBI MMETh OOIIYI0O C OCTaJbHOM YacThi0 pabOThl CKBO3HYIO HyMEpaIUio
CTpaHHUILL.

Kaxnoe npunoxenue opopmisieTcs Ha HOBOIM CTpaHHUIlE C YKa3aHHEM HOMeEpa B IPABOM
YIJIy CTPaHUIBL, J1 TOTO YTOOBI ObLIO BO3MOXKHO C/I€JaTh CChUIKHA HA HETO B TEKCTE paOOTHI.



2. MIPABIJIA O®OPMJIEHUS KYPCOBOM PABOTHI

KypcoBast pabGora BbimosHsieTcst B cooTBeTcTBUM ¢ TpebGoBanusimu ['OCT 7.32-2017
«CHUBU/I. Otuet 0 HayuHO-HUCCIIEeNOBaTeNbCKOM padboTe. CTpyKTypa u nmpaBuiia 0hOpMIICHUSD.

TekcT pacyeTHO-TOSICHUTENBbHOM 3amMCKU HabupaeTcs Ha KOMIbloTepe MpudTom 14
Times New Roman uepe3 1,5 unrepBana Ha Oymare popmara A4 ¢ momsmu: jgeBoe — 30 Mm
npasoe — 15, Bepxnee — 20, HmxHee — 20 MM. Yuncno crpok Ha crpanuie 30, 4uCiIO 3HAKOB B
ctpoke — 60.

3aroIoBKM pa3zeNioB MUIIYTCs MPOMUCHBIM MOTyXUpHBIM HmpudToM Times New Roman,
Kerb 14 OykBaMH 4E€pHBIM IIBETOM CUMMETPUYHO TEKCTy 0€3 MOJYepKUBAHUN U TOUKH B KOHIIE,
OTAEISAIOTCA OT TEKCTA IBYMsI HHTEpPBaJIaMHU.

Hymepamust ctpanuil n1omkHa OBITH CKBO3HOMW, BKITFOYAsi CIHCOK JUTeparyphl. IlepBoii
CTpaHMLEH SBISETCS TUTYJbHbIN nucT. HoMep cTpanuubl mpocTaBisercs: apadckoil nudpoil B
CepenrHe HIKHEro mossl. TUTYIbHBIM JUCT HE HyMepyercs, HO BKIIOYaeTcs B OOIIyIO
HyMepauuto. [lonpasznensl HymepyroTes AByMs nudpamu uepe3 Touky. [lepBas mudpa o3HavaeT
HOMeEp paszjiena, BTopasi — HoMep nojipas3zena.

Onucky M OIMOKH JIONMYCKAeTCs HCHPABIATh 3aKpallUBaHUEM C TOCIETYIOIIM
HaHECEHUEM HOBOTO TEKCTa, HO He OoJsiee 5 ucrpaBieHU Ha CTPAHHUIIE.

Texcr numercst oT TpeTbero auua. Tak, HalpuMep, BMECTO BBIPAKEHUS «S1 M3ydmi ...»
cienyet nucath «B pabore uzyueHo...».

B Tekcre He nomyckaercs:

- IPUMEHATH 000POTHI PA3TOBOPHON peur, TEXHUIIU3MBI, TPO(HECCUOHAIHU3MBI ;

- IPUMEHSATD Ul OTHOTO U TOTO K€ MOHATHS pa3IN4HbIE HAYYHO-TEXHUUECKHE TEPMUHBI,
ONMM3KHE MO CMBICTY {CHHOHHMMBI), @ TaKK€ WHOCTPAHHBIE CJIOBa M TEPMHUHBI MPH HAJIUYUU
PaBHO3HAUHBIX CJIOB U TEPMHHOB B PYCCKOM SI3BIKE;

- IPUMEHSATH MPOU3BOJIbHBIE CJIOBOOOpa30BaHMs,

- TPUMEHATH COKpAUICHHE CJIOB, KpOME YCTAaHOBJIEHHBIX IIPaBUJIAMHU PYCCKON
opdorpaduu;

- COKpamiath 0003HauUeHNUs eIMHUI] (PU3NYECKUX BETUYMH €CIIU OHM yNoTpeoistoTes 6e3
nrdp, 3a UCKIIOYCHHEM €IUHUI] (PU3MUECKUX BEIMYUH B 3arojIOBKaXx M OOKOBHMHAX TAOJMWIl U B
pacu@poBKax OyKBEHHbIX 0003HAYEHU, BXOIAIIMX B (POPMYJIBI U PUCYHKH;

- IPUMEHATH 0€3 YMCIIOBBIX 3HAYEHUI MaTeMAaTHYECKUE 3HAKHU, Harpumep > (Oonbie); <
(menbine), = (paBHO), Ne (HOMep), % (mpouienT). Ecam B KypcoBoil pabore mpuHsSTa 0cobas
CHUCTEMa COKpAallleHWH CJIOB WJIM HAaUMEHOBAHUW, TO JOJDKEH OBbITh NpPUBEIEH IEpEeyYEHb
NPUHATBHIX COKPALICHUH, KOTOPBIN OMEIIAETCsI B KOHIIE paOOThI.

B pabote cnenyet npuMeHsITh €AUHUIBI (PU3UUYECKUX BEIUYUH MEKIYHAPOJHON CUCTEMBbI
CH, ux HauMeHOBaHMsI ¥ 0003HAYEHUSI.

[IpyMeHeHre B OTHOM JOKYMEHTE pa3HbIX CUCTEM 0003HAYeHUS (PU3NUECKUX BEIMYUH HE
JIOITyCKaETCsl.

®dopMyIbl, 3a HCKIOYCHHEM (GOPMYJ, TIOMEIIAEMbIX B TPUIOKEHUH, JIOJDKHBI
HYMEpOBaThCsl C NPaBOM CTOPOHBI CKBO3HOM HyMmepamuend apaOCKumu LHdpamH, KOTOpbIE
3aMMChIBAIOTCSL HAa ypoBHE (opMynbl B Kpymibix ckoOkax. [lox dopmynoit nOmKHBI OBITh
MOSICHEHMS KaXKI0ro CUMBOJIA U YUCIIOBOTO Koddduimenta. KonnuecTBo WmrocTpauii 10MmKHO
ObITh JOCTAaTOYHBIM I TOSCHEHHWsS H3JlaraeMoro Tekcra. HWiumocTpauuu MoryT ObITh
PAacIoNOkKEHbI KaK MO TEKCTY KypCOBOM pabOThl (BO3MOXKHO OJMXKe K COOTBETCTBYIOIIMM YacTIM
TEKCTa), TaK M B KOHIIE.

Unmoctpauum  JOMDKHBI ~ MMETh  HAaUMEHOBAaHME W TOSICHUTENbHbIE  JITAHHBIE
(mogpucyHounslif TekcT). OHM JOJDKHBI J1aBaTh HAIIAHOE BOCIPUATHE SBICHUM H
NOJBITOXKBATh LK(ppoBble naHHbIE. CoBO «PUCYHOK» M HaMMEHOBAHHE MOMEINAIOT MOCTe
MOSICHUTEIbHBIX TAHHBIX.

Tabmuibl TPUMEHSIOT ISl JIyYIIed HATJSIIHOCTH M yI0OCTBa CpaBHEHUS HU(MPOBBIX
noka3atenedl. Hazpanue TaOnuibl JOKHO OTpaXkaTh €€ CO/ep)KaHue, ObITh TOUHBIM, KPATKHM.
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Haspanue cnemyer momemarth Haja TaOmuied. TaOmuikl cOCTOST M3 BEPXHUX M OOKOBBIX
3arojIOBKOB U CTPOK, MMEIOT CKBO3HYIO HyMepaluio. BeicoTa cTpok J0/KkHA OBITH HE MeHee 8
MM.

[Ipu mepenoce yactu TaOIMIBI HA JPYTHE CTPAHUIIBI HA3BaHUE MOMEIIAIOT TOJBKO HaT
nepBoi yacThio Tabnuibl. Hag nmepeHeceHHBIMU CTpaHUIIaMy TToMeNIaroT cioBa «[Ipogomkenue
TaOJIUILIB ...».

Ha Bce Tabnuimpl paGoThl TOMKHBI OBITH MPUBEICHBI CCHIIKA B TEKCTE, MPH CCHLIKE
CJIeIyeT MUCATh CJIOBO «TAa0NHIA» C YKa3aHHEM €€ HOMepa. 3arojoBOK TaOJHIIBl MHUIIYT — IO
HEHTPY , CTPOYHBIM HOMYkUpHBIM mipudtom Times New Roman, kersnp 12.

B KoHIle 3arojoBKOB M MOA3arojJ0OBKOB TaOJMII TOYKM HE CTaBAT. 3arojIOBKU U
MOJ13aroJI0BKH Tpad yKa3bIBAIOT B €IWHCTBEHHOM uucie. [loBropstomuiicss B rpadax TaOIUIlsI
TEKCT JIOMyCKAeTCs 3aMEHATh KaBbIYKaMu wiau ciaoBamu «To »xke». Tabmumpl cnesa, crpaBa u
CHHU3Yy, KaK TMpaBWJIO, OTPAaHUYMBAIOT IJMHUSMU. Tabnuily B 3aBHCHUMOCTH OT €€ pa3Mmepa
MMOMEIIAIOT TOJ TEKCTOM, B KOTOPOM BIIEPBBIC JaHA CChIJIKA HA HEE, WIM Ha CleIyroen
CTpaHUIle, a MpHU e€ 3HAUYMTENFHOM O0BbEME B MPHIOKEHUH. TeKCT TaONUIbl MUIIYT MIPUGTOM
Times New Roman, kermis 12.

3 PEKOMEHAYEMBIE TEMbI KYPCOBBIX PABOT

Ne i/ Tema padoTbI Kparkoe coaep:kaHue TeMbl
1 BBI100pOUHBINM MPUEMOYHBIN KOHTPOJIh | AHAIW3  COBOKYITHOCTH  OpPIraHOB,
U Ka4eCTBO HSMGpGHHﬁ. 00BEKTOB YHOpaBJICHUA U MepOHpI/ISITI/Iﬁ

C LENbK TOJNYyYEHHS KaueCTBEHHOU
npogykuuu. CraTHcTHYeCKash OLIEHKa
CUCTEM MEHEKMEHTA Ka4yeCTBa.
Hcnonp30BaHuEe KOHTPOJBHBIX  KapT.
BoisiBnenne nedektoB W OpUYMH UX

BO3HUKHOBEHUS o JuarpaMmmam
[Tapero.

2 VYpaBieHue JOKYMEHTAIMENR IPH MenempkmenT — KadecTBa  NPOTYKIUM

paspabotke u BHeapeHnn CMK. opranmzanuu. [lopsmok pa3paboTku u

yIpaBJICHUS JIOKyMEHTaMu Ha

npennpustuu. Ceptuduxanus kagyecTBa
TOBApOB  COIVIACHO  MEXKJIyHapOJHBIM

CTaHdapTaM. Hepequb YCTKUX
TpeboBanuii k mnepconary. Co3maHue
,Z[OKyMeHTI/IPOBaHHoﬁ CHUCTCMBI
KadyCCTBa.
3 AyIUT CUCTEMBI MEHEKMEHTA N3y4yeHune TeopeTnyecKkmnx
Ka4deCTBa, Ipounecca, mpoayKInH. OCHOB npoBeaeHn

BHYTPEHHUX ayauToOB
KayecTBa. He3zaBucmmas
rnpoBepKa C Lesbio
Bblpa>keHns MHEeHUS 0
ANOCTOBEPHOCTMN.
Pa3spaboTka
KOPPEKTUPYIOLLNX
NEeNCTBUN U BblSIBEHUE
BO3MOXXHOCTM yyyLIEeHns,
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KaK OTAeJIbHbIX
npoueccoB, TakK U CUCTEMDbI
B LUEJIOM.

[ToaroroBka mpeAnpusTHS K
pa3paboTKe U BHEAPECHUIO CHCTEM
MeHemxMenTa kadectBa (CMK) Ha
6aze CO 9000-2000.

AHaiu3 ombITa yNpaBleHHs] KaueCTBOM
B IEpeloBbIX cTpaHax mupa. KayectBo
Kak BOKHEUIIUN dbaxTop
KOHKYPEHTOCIIOCOOHOCTH
IIPOMBIILIJIEHHOTO OPEANPHUATHS,
O0COOEHHOCTH OMbITA €ro 00ecreyeHus ¢
IS KOHKYPEHTOCIIOCOOHOCTH
3apyOexxHbix ¢upM. [Ipennoxenus mno
BHEJJPEHHUIO OIBITA.

Ponb 1 OTBETCTBEHHOCTH BBICIIETO
pykoBojcTBa 3a BHeApenrne CMK Ha
MPEINPUITHH.

3anauu, byHKITUN CHUCTEMBI
MEHE)KMEHTa KauecTBa. lloBblieHue
MIPOU3BOJAUTEIBLHOCTH,  MPUOBUIM U
YMEHBILIEHUSI PHUCKA, CBA3aHHOTO C
MOCJIEICTBUSIMU oT BBIITyCKa
HEKAueCTBEHHOM  Ipoaykuuu. Ponb
PYKOBOJCTBA B pa3paboTke u
BHEJPEHUN CHUCTEMBI MEHEKMEHTa
KayecTBa Ha IPEINPUITHH.

VYyacTue ynpaBieHYECKOro nepcoHaia
BO BHeapeHun CMK Ha npennpustun.

N3ydyeHne MUpPOBOIO ONbITa BHEIPEHHUS
CUCTEM MEHE[DKMEHTa KadecTBa Ha
OCHOBE MEKIYHAapOJHbIX CTaHIapTOB
ISO. Ilenu m npuHIUIIBI pa3pabOTKU U
BHenpenus CMK B opranusanum.
[ToBbIlIEHHE KOHKYPEHTOCIIOCOOHOCTH
MPEANPUITHS C UX TIOMOILBIO. YdacTue
yIpaBJIeHUYECKOro MepcoHasa.

OCHOBHBIE ATaIbI Pa3BUTHUA CUCTEM
Ka4d€CTBa.

Amnanus PasBuUTHUA CUCTEMbI KadC€CTBa,

pazpaboTka MIPOrpaMMBbI 1o
MOBBIIICHUIO MIPOU3BOIUTEILHOCTH
MIPEPUSITHSL. OcHoBHbIE STarnbl
pa3BUTHUS CUCTEM Ka4yeCTBa.

Hcnonp30BaHue CpeACTB  MOTHBAIMH
JUIsL TIEPCOHAIA.

[TpuHIMTIBI OOECTIEYEHUS KaueCcTBa U
YITPABJICHUSI KAYECTBOM MPOAYKIHUH
Oprann3aiimOHHO-?KOHOMUYECKUE
OCHOBBI KBAIUMETPUU

KBanumerpus kak Hayka 00 U3MEpEeHUU
U KOJIMYECTBEHHON OIIEHKH KadyecTBa
MIPEIMETOB U MPOIECCOB. XapaKTepHbIe
0COOEHHOCTHU KBAJIUMETPHUH: CTPYKTYpa,
MpeaIMeT, OOBEKT, MPUHIIUIbI, 3a7ayH.
BayTpeHHue  €IMHCTBO  METOIUKH
OLICHKM KayecTBa. Kaamumerpus u
yIpaBIEHHE KAYECTBOM.

Br160pouHbIil MpueMOYHbIN KOHTPOIIh
Y Ka4eCTBO U3MEPEHUM.

AHanu3 COBOKYITHOCTH OpraHoB,
OOBEKTOB YIPABICHUS U MEPONPUATUI
C LEJbI TIONYyYECHHUS KaueCTBECHHOU
npoaykuuu. CraTHcTUYEeCKash OLIEHKa
CUCTEM MEHEUKMEHTA Ka4yeCTBa.
Hcnonb30BaHUE  KOHTPOJIBHBIX  KapT.
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BrisBnenne neekToB M NMPUYMH HX
BO3HUKHOBEHUS 1o JuarpaMmam

[Tapero.
10 VYrpasieHue TOKyMEHTAIMEH MTPH MeHemKMEHT  KadecTBa  NMPOAYKLMH
pagpa6OTKe u BHereHI/H/I CMK. OpraHu3anuu. HOpSI,HOK paSpa60TKI/I u
yIIpaBJICHUS JOKyMEHTaMU Ha

npeanpustud. CepTudukanus KayecTa
TOBapOB  CONIACHO  MEXIYHapOIHbIM

CTaHJapTaM. Ilepeuens YETKUX
TpeboBaHuii k mnepcoHary. Co3maHue
JOKYMEHTHUPOBaHHOMN CUCTEMBI

Ka4CCTBaA.
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	Изучение теоретических основ проведения внутренних аудитов качества. Независимая проверка с целью выражения мнения о достоверности. Разработка корректирующих действий и выявление возможности улучшения, как отдельных процессов, так и системы в целом.

