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¢ rocy1apeTBeHHoe DI0AKEeTHOE 00PA30BATEIbLHOE YUPeRICHHE

TEOPETUYECKHE OCHOBBI YIPABJIEHWSA




1. Ileans ocBOEHNSI TUCHUILIHHBI

[lenbt0 OCBOCHMS NUCIUIUIMHBI SIBIsSeTCS (OpMUpOBAHHE y OOy4YaArOITUXCS
TEOPETUYECKUX OCHOB M TPAKTUYECKUX HABBIKOB II0 OpraHu3alldyd yIpaBJIeHUS
KaueCTBOM Ha TMPEANPUATHIX, KaK €IMHOM CHCTeMBl KadecTBa, COOTBETCTBYIOIICH
peKoMeHaauaM MexayHapoaabix cranaapToB MCO cepuun 9000.

2. MecTto nucunimuiaabl B ctpykrype OIIOII BO

B cooTrBercTBUMU C yueOHBIM IUIAHOM IO HampaBieHHIO MoArotoBku 27.03.02
«YTmpaBlieHHEe Ka4eCTBOM» JHUCHHMIUIMHA «TeopeTudeckrne OCHOBBI  YIPABICHUS
Ka4eCTBOM» OTHOCHUTCS K TUCHUIUIMHAM 0a30Boil yactu bioka 1.

K wucxomaeiMm TpeOoBaHMSIM, HEOOXOMUMBIM JIJII H3YYEHUS JIUCIIMILIAHBI
«TeopeTrdeckue OCHOBBI YIIPABICHHS Ka4eCTBOMY OTHOCATCS 3HAHWS, YMEHUS M BUJIBI
NEATEIbHOCTY HMEIOIIUXCS OOy4YaroluXcsd MPU TOJYYEHUH CpeaHero (IMOJIHOTO)
00111eT0 WIIH CpeTHEro MPOodecCHOHaTLHOT0 00pa30BaHusI.

HucnunnnHa «TeopeTHdeckue OCHOBBI YIIPABICHUSI KAYECTBOMY  SIBIISACTCS
0a30BOI1 [Tl U3YUYEHUS CIEAYIONINX AUCIUILIUH: «Bceobiiee yrpaBieHue KaueCcTBOMY,
«CucreMsl kadecTBay, «CepTuduxaiusi CUCTEMbI KAYECTBaY.

3. [lepevyenb MJIAaHNPYEMBbIX Pe3yJIbTATOB 00yUeHHS M0 JUCIHUILINHE,
COOTHECEHHBIX € INIAHUPYeMbIMH pe3yjbTaTamu ocsoeHusi OIIOII BO

W3yyenne JaHHOW  JMCUMIUIMHBI — HAmpaBiI€HO Ha  (POPMUPOBAHUE Yy
oOy4Jaronuxcsi KOMIETeHIUH (-Hif), TpeICTaBICHHbIX B Ta0M. 1



TpedoBaHus K pe3yJibTATAM OCBOCHHS TUCHHUILIMHBI

Taoauna 1

Ne Kon ConeprkaHre KOMIETEHITUN B pesynpraTe n3y4eHns yaeOHON NUCITUILUIMHBI 00yYaloNIrecs JOKHBIL:
/0 | KOMIETEHINH (unm ee yacTn) 3HATh yYMETh BJIaJICTh
1 2 3 4 6 6
1 OIIK-1 CIOCOOHOCTBIO IPUMEHSTh OCHOBHBIE 3Tarbl pa3BUTHS MPUMEHSTh 3HAHWE MOAXOJOB | HABBIKAMH IIPUMEHECHUS
3HaHHE MOJXO0JI0B K KOHIIETIIINH BCEOOILETO K yIPaBJICHUIO KAa4eCTBOM U1 | COBPEMEHHBIX OJAXOJ0B K
yMpaBieHUIO KAYECTBOM ynpaBieHUS Ka4eCTBOM; peleHus NpoQecCHOHANBHBIX | YIPABICHHIO KadeCTBOM
COBPEMEHHBIE CUCTEMBI 3aJad B 00NacTH MPOAYKIMH, YCIYT,
YIpaBJICHHUs KAYECTBOM. OpraHU3alMOHHO- YIPaBICHUYECKUX H
yIPaBICHUYECKOH U TEXHOJIOTHYECKHUX POLIECCOB.
POM3BOJCTBEHHO-
TEXHOJIOTHYECKOU
JeSITEIbHOCTH.
2 [1K-3 CIOCOOHOCTBIO IPUMEHSTH METOBI, CPEICTBA, TEXHOJIOTHA M | CTPOUTH MOJICNIN ICSATEILHOCTH | HABBIKAMH PELICHUS
3HaHHE 3aj]ay CBOCH ITOPUTMBI pellleHUs 3a/a4 B 10 YIYYLICHUIO Ka4eCTBa npodecCHOHANBHBIX 3324 B
npodeccuoHaNIbHON 00J1aCTH yNpaBiIeHNS Ka4eCTBOM MIPOLIECCOB, MPOAYKLUH U 001acTy ynpaBieHHs Ka4eCTBOM.
NeSITeNbHOCTH, YCIIYT.
UX XapaKTePHCTUKH
(Mopenn), XapaKTepUCTUKA
METOOB, CPEICTB,
TEXHOJIOTH, aITOPUTMOB
peleHns ATUX 3a71a4
3 I1K-13 CIIOCOOHOCTRIO  KOPPEKTHO | 3ajaun (TipoOIembl) KOPPEKTHO (popMyIHpOBaTh HaBBIKAMU IIOCTPOCHUS MOJIEITH
(hopmynupoBaTh 3aa4n | Tpo()eCCHOHANBHOM IEATENFHOCTH | 3a7a49u (IpOOJIeMbI) CBOCH cucTeM 3an1ad (mpobiiem), aHaIu3a,
(poGitemb) cBoeil | (IpoekTa, UCCIeIOBaHNA) JEeSTeNbHOCTH (TIPOEKTa, JIMATHOCTHKH MPUYNHBI TTOSIBICHUS
NeSITeNbHOCTH (mpoexra, HCCIIEI0BaHMUs), yCTAaHABIMBATE | MpoOiIeM
HCCIIEI0BaHuUA), HX B3aUMOCBS3U
yCTaHaBJINBATh ux
B3aMMOCBSI3H, CTPOUTH
MOJIEJIM  CHUCTEM  3ajay
(mpobniem), aHATU3UPOBATH,

AUarHoCTUpPOBaTb MNPHUYUHBL
TIOABJICHUSA np06neM




[IK-14

yMEHUECM
HIeHTU(UIIIPOBATH
OCHOBHBIE TIPOIIECCHI U
y4acTBOBAaTh B pazpaboTke
X pabounx MoJesei

OCHOBHBIC ITPOIICCChI

UJCHTH(PHUIINPOBATH OCHOBHBIC
MIPOIIECCHI

HaBBIKaMH pa3padOoTKu pabounx
MOJIeIel MPOIIECCOB




4. O0beM, CTPYKTYpa M coJieprKaHue TUCIHUILTHHbI

OO6m1ast Tpy1I0€MKOCTh JUCIUIUIMHBI COCTABIIACT 4 3a4eTHBIX enuHuil, 144 Jaca.

Taoauna 2
O0BbeM TUCHHUILINHEI
KomnnuecTBo yacos
Bcero 8 M.4. N0 Kypcam
1 2 3 4 6
KonTakTtHast paboTa — BCero 12,2 12,2
B T.4.
ayoumopHas paboma 12 12
JIEKIIAHN 4 4
nmabopaTopHBIC X X
MPAKTHYECKUE 8 8
NPOMENCYMOUHASL ammecmayus 0,2 0,2
KOHMPOJIb 8,8 8,8
CamocTosTenbHas pabora 131,8 131,8
@dopmMa UTOrOBOTO KOHTPOJIS 9K3 9K3
Kypcosoii mpoekt (padora) X X
Tabauna 3
CTpyKTypa U coaepkaHMe JMCHUILTHHbI
Camoc
< KonrakTtHas Kontpomns
£ pabora T 3HAHUH
3 pabota
Ne Tema 3aHdTHA. §
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5 2 S5 on 5 @ — g
= am a = o O o O S a2
T S 2| £E8| E S8 A o
= 1°2137| &7 ©
m | X ~
1 2 3 4 5 6 7 8 9
1 kypc
1. | Teopunm nmoTpeGHOCTEli W y4deHHEe O
KayecTBe. Teopust morpeOHOCTEH, MO A.
Macnoy. Uepapxus moTpebHOCTEH, TPUHITUTT
neuumMTa M OPUHOMI  NPOTPECCHHU.
HByxdakropnass  teopus  D.I'epubepra.
@akTOpbl TMTMEHBl U MOTHBAaTOphl. UeThipe
(¢a3pl  CTAaHOBJIEHHSI OCHOBHBIX  OTaIlOB
¢mnocopun kayectBa. CHCTEMBI METONIOB
@®.Teismopa u B.Illlyxapra. IIporpamma 1 1 T 5 14 BK o
MEHE[KMEHTA KadecTBa 3. [emumnra. YO
YetrsipHaguaTh MYHKTOB ¢dunocodun
kadectBa. «CeMb CMEpTENBHBIX OOJIe3HE».
Tpyaaoctn u  Qampmcraptel. Cxema
.Jlxypaiina. ITporpamma «Homb nehexToB»
®.Kpocou. bamns kauectBa. [noGambHas
porpaMMa CO37aHusl MPHHIMIIOB KauyecTsa,
o0y4eHus u YCOBEPIICHCTBOBAHHS
METOAOJIOTUH U HHCTPYMEHTOB €ro KOHTPOJISI.




Hanbomee Baxknbple KoHIenuu TQM.
IIpomeccrs. Cuctema ymydiieHHs KadecTBa
Kaizen. Henouxa B3aHMOCBSI3aHHBIX
MPOLIECCOB NSl MPUHATUS perneHus. [Tpemus
Hemunra.  HauuoHanbHas  mnpemust  3a
kadectBo M. Bbamapumka, CILIA. Kpurepuu
npereHAeHToB. EBpomeiickas npemus 3a
kadectBo (EQA). Ilpemms IlpaButenncTBa
Poccutickoit @enepanum B 007aCTH KauyecTBa.
Kputepuu  HOMUHAHTOB. Ocobennoctu
Buenpenuss CMK B Poccuu. PaszButue
simoHckor ¢uinocopun TQM. MeHemKMEHT
kauectBa B CIIIA. EBpomnelickas monuTuka B
obOnactu kadectBa. [Ipoekius NPUHITUIIOB
JlemuHra Ha poccHiickue KoMraHud. OTIBIT
3apyOeXHBIX CTpaH ¥ BO3MOXXHOCTH €ro
npuMeHeHus B Poccun.

IIpuHOUNBI  MEHeIKMEeHTa  KavyecTBa.
Iroctr P HCO 9000-2015(OcHoBHBIE
nosioxkenus. Crnoeaps). TQM u cranmapT
HNCO 9000. OOmme dYepThl W OTIHYHSL.
Ucxonsmue mnonoxenus crannaptoB. Cemb
ocHoBomnonararomux — npuduunos  CMK.
Coznanne cucteMbl KauecTBa. Kareropus
KauyecTBa B PYCCKOM KynbType. OTarbl
pazButus. Cucrema «bUIl». Cucrema
«KAHAPCIIN». Cucrema «CBT».
Kommexkcnas cucTEMA YIIpaBIE€HUS
kadectBoM mpoayknuu (KC YKII). KagectBo
MPOAYKIHMH U YCIOYr B PasJInUHBIX OTPAcysX.
Teopun nmoTpebHOCTEH W yUeHUE O KayecTse.
B ¢opme porneBbIXx WUIrp OT JHIA YYEHBIX
Pa3NUYHbIX HUCTOPUYECKUX NEPUOIOB,
BHECIIMX BKJIQJA B pa3BuTHe Quiocodun
KauecTBa, IPOBECTH TMPE3EHTALNIO CBOUX
Hay4YHbIX HJEH U BBIICIUTH OCHOBHBIE
[IPEUMYILECTBA IPEAJIAraéMbIX U3MEHEHHH.
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Ocooennoctu BHenpenusas CMK B Poccuu.

OOBEKTHI KayecTBa. XapakTepuCTHKU
00beKTOB KayecTBa. llokasaTenud KadecTsa.
B3rmsapl  HAa  MOHATHA — IIEHHOCTH U
Ne(eKTHOCTH TPOAYKTa. BiusHUE 1EHHOCTH
U CTOMMOCTH Ha pPBIHOYHBIE BO3MO>KHOCTH
COBPEMEHHOTO Mpom3BoAuNTENA. Hame)KHOCTS.
Nmnmx. BunMmarensHOCTS.
Y 10BIETBOPEHHOCTb. OobpartHast CBS3b.
KommyHnukanuu. IIncemenHOE
aHKeTHpoBaHWe. JIMUHOE aHKETHpOBAHUE.
®opMbl 1 MeTobl. [1oArOTOBUTH MPUMEPHL O

BHEAPECHUU CMK Ha poccuiickux
IPEATIPUSTHSIX. Kontpoib KayecTBa
npoaykuuna. CpelcTBa KOHTPOJIS KadecTBa
MNPOAYKIIHH. Opranuzanus
MIPOU3BOICTBEHHOT'O TEXHUYECKOTO
KOHTPOJISL. Croco0s1 TIPEICTABICHUS

NPOAYKUUA HA KOHTPOdb. YTpaBleHUE
opraHu3alieid MO0 KpPUTEPHUIO KadyecTBa.
Konnenuust @oppa-Teisiopa «Ipou3BOJCTBO
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TK
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— 310 MexaHm3Mm». Konnenius «ToHOTED»:
«IIPOU3BOJICTBO — 9TO OpTaHU3M».
CpaBHUTENbHBIH  aHanmu3. TpaanulMOHHBIN
noaxon u monxon TQM. HWHcTpyMeHTHI
yopaBieHuss — kagpamu. IlonmHomMounss u
oTBeTCTBeHHOCTh. Ormrara pabotel. Pomb
«tpenepay. ConmpoTHBICHNE U3MEHEHUSIM.

4. | IlppuHuMOBl MeHeI:KMEHTa KavyecTBa. Ha
MIpUMEepE BUPTYATbHON OpraHU3aIlii OMHCATh
nedcTtBue OCHOBHBIX mpunHnumnoB CMK.
Teopernueckue OCHOBBI Bceobmero | 4 113 T 2 24 TK YO
yopaBieHus KadecTBoM. Ha  mpumepe
BHPTYQIBHOTO  TPEONPHUATHS  MPOBECTH
YITy4IICHHS OJTHOTO W3 OW3HEC-TPOIIECCOB.

5. | Mupekcol YI0BJIETBOPEHHOCTH
noTpeduTeIs. Mertoasl OTpeIe/ICHUS
WHJICKCOB MOTPEOUTEIIbCKOH
ynosineTBopeHHocTH.  Kapta  mpodwuneit
NOTPEeOUTENbCKOI YIIOBJICTBOPEHHOCTH.
EBponeiickuii HMHAEKC yAOBIETBOPEHHOCTH
MOTpPEeOUTESL. Mogens «bapomeTpar
YAOBIETBOPEHHOCTH norpeburens. | 4 113 T 2 18 TK YO

CpaBHeHHE  INBEACKOTO M HEMEIKOTO
«bapomeTpoBy. [IpoBecTH aHKETHUpOBaHHE
cpeau COOyYarIuXcs JUIS  ONpPEACICHHUS

BO3MOKHBIX YIIy4dIIeHHN y4eOHBIX
JUCLVIIINH. BelsicHuTH OCHOBHBIE
MOTpPeOUTENbCKHE MpeaNOYTeHHS y

oOygaronuxcs. ™

6 | KoppekTupyommue ¥  NpeBeHTHBHbIE
MeponpuATHA. YCTAHOBIEHHUS MPOLEAYp
KOPPEKTHUPYIOLINX u NPEBEHTUBHBIX
JEHUCTBU. JokyMeHTUpOBaHUE.
CoBpeMeHHBIE TOAXOIBl K  YIPaBJICHHIO
kadecTBOM. O030p COBPEMEHHBIX MOJXO0I0B K
yropaBiieHHI0 KadecTBoM. KadecTtBo  Kak
JJIEMEHT MOJIUTHKH rocyJapcTBa.
HanmonanbHass  koHuenumuss B objactu
KadecTBa. CoBepIIeHCTBOBAHHE
JESITeIbHOCTH OPTaHU3alMy 10 YIPaBJICHHUIO | 5 I13 T 2 26
KauecTBOM. Mojenn TpaBUTEIbCTBEHHBIX
npemuii  3a kadectBo. Ilpemuss EFQM.
IIpemuss npaButensctBa P® 3a kadectso.
MeTtoas! OTIpE/IETICHUS nokaszaTenei
Ka4yecTBa: HA3MEPUTEIIBHBIM,
PETrUCTPaLOHHBIH, OpraHOJIENTHYECKHH,
pacyeTHBINA, TPaJUIMOHHBIA, SKCIEPTHBIM U
COLIMOJIOTHYECKUN METOJIBI. IIpaBoBsbie
BONPOCKI M  DKOHOMHYECKHE  aCIEKTHI
ynpaBiieHHS KaY€CTBOM.

TK | YO
P | I

7. BrixonHON KOHTPOIb 0,2 BrixK €]

Uroro: 12,2 131,8

IIpumeuanne:

YcnoBHble 0003HAYCHUS:

Buapl aynutopubix padorsl: JI — ekiun, [13 — mpaktuyaeckoe 3aHATHE.

®opmbl npoBenenust 3aHaTuii: [1 — npobnemuas nekuus/ 3aHsTHe, T — NeKuusl/ 3aHATHE, MPOBOJMMOE B
TpaguuuoHHou ¢popme, I'P — rpynmosas pabora.
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Buapl koutpoasi: BK — BxomHo#t xonTtponb, TK — texymuii konTpons, TP — TBopueckas pabdora, BerxK —
BBIXOJHOW KOHTPOJIb.

®opma koHTpOJsi: YO — ycTHbI onpoc, [10 — nuceMenHsIit onpoc, [l — noknan, 3 — sK3aMeH.

* - 3aHATHUS C IPOU3BOACTBEHHUKOM

5. O6pa3zoBaTesibHbIE TEXHOJIOTUH

Opranusanus 3aHATHA 0 aucnurmHe «TeopeTudyeckue OCHOBBI YIIPABICHUS
KayeCTBOM» MPOBOJUTCS 0 BUJaM YYEOHON pabOThl: JEKIUU, IPAKTUIECKUE 3aHATHS,
TEKYIIUU KOHTPOJIb.

Peanuzanuss KOMOETEHTHOCTHOIO MOJAXO0/A B PaMKax HalpaBJICHHS MOATOTOBKH
27.03.02 VYmpaBieHue KauyecTBOM TMpeaycMaTpHUBAeT HCIOJIb30BaHWE B y4eOHOM
MPOLIECCE AKTUBHBIX W MHTEPAKTUBHBIX (DOPM NPOBEIEHUS 3aHATHUH B COYETAHUU C
BHEAYIUTOPHON paboToi s (GOpMUPOBAHUS U Pa3BUTHS NPO(ECCHOHATBHBIX
HaBBIKOB 00YYalOIIUXCSl.

JIeKIMOHHBIE 3aHATUS NPOBOJUTCA B NOTOYHOW AyIUTOPUM C IHMPUMEHEHUEM
MYJbTUMEAUMHOIO MpPOEKTOpa B BHUJE Y4ueOHOM mnpe3eHTauuu. OCHOBHBIE MOMEHTHI
JEKIMOHHBIX 3aHATUH KOHCHEKTHpPYIOTCS. B mpouecce oO0yueHUs HCIONb3YIOTCS
npoOJIeMHbIE JIEKUMU, TJ€ HOBBI TEOPETUYECKUMH MaTepuan IMOJaeTcs Kak
HEU3BECTHOE, KOTOPOE HEOOXOAMMO OTKPBITh, PEUIMB MPOOJIEMHYIO CUTyaluio. Tem
camMbIM 00€CIIeUnBaETCs yyacTue 00ydarolnXcsl B aHaJIN3€ BO3HUKILETO MPOTUBOPEUNS
Y HAaXOXKIEHUE MYTH UX PEIICHUS.

[{enpr0 MpakTUYECKUX 3aHATUN SIBIIAETCA (DOPMUPOBAHUE HABBIKOB OINPEACIICHUS
coliepKaTeIbHOM YacTH LENEBbIX, (PYHKIUOHAIBHBIX 00ECIEUMBAIOIINX MOACUCTEM C
BBIZICJICHMEM OCHOBHBIX (DYHKIIMI1, METOJIOB Y PUHLIUIIOB YIIPABICHUS.

JInst AOCTUIKEHUS 3TUX LEJIEH UCTIONB3YIOTCS KaK TPAJUIMOHHbIE (POPMBI PabOTHI
— PpeIlIeHHE CUTYallMOHHBIX 3a]a4, BBINOJIHEHUE MPAKTUUYECKUX padoT, Tak u
MHTEpPaKTUBHbBIE METOJIbl — TpYyIIoBasg padoTa, aHaIU3 NPOOJEMHBIX CHUTYalUM.
Pemenne CcUTyallMOHHBIX 3aJad  IO3BOJSET MOJYYUTh OIPEACIEHHBIE HAaBBIKH,
BKJIFOYAKOUIUE COBOKYITHOCTH YCJIOBUM, HANpPAaBJICHHBIX HA PEIICHHE BO3HMKAOIINX
CUTYalMil B IPAKTUYECKOM EATEIBHOCTH M0 YIPABICHHUIO KAYECTBOM.

B mporiecce pemienus 3a1au 00ydaronaicsl CTaJKHUBACTCS C CUTyallMe BBI30BA U
JOCTUKEHMSI, JAHHBI METOJIMYECKHI MpHEM CHOCOOCTBYET B OINPEACIIEHHOM Mepe
MOBBILICHUIO Y O0YyYaromMxcsi MOTHMBAllMU KaK HEMOCPEICTBEHHO K yuyebe, Tak U K
NEATEILHOCTH BOOOIIIE.

['pynnoBast paboTa Mpu aHajiv3e KOHKPETHONW CUTYallMM Pa3BUBAET CIIOCOOHOCTH
MPOBEAICHUS aHaiM3a W JAWArHoCcTUKU MnpobseM. C MNOMOIIbI0 METOo[a aHaiu3a
KOHKPETHOM CHUTyallu y OOYy4alollUXCs pPa3BUBAIOTCA TakKWe KBaIU(UKAIIMOHHbBIE
KauecTBa, Kak yMEHHE 4YeTKO (hOPMYIUPOBaTh U BHICKA3bIBaTh CBOIO MO3UIIUIO, YMEHUE
KOMMYHULIUPOBAaTh, JIUCKYTUPOBaTh, BOCIPUHUMATh M OLEHUBATH WH(MOPMAIIHIO,
nocrynaroiiyto B BepOanmbHOU dopme. [IpakThueckue 3aHATUS TMPOBOIATCS B
CHCLMANIBHBIX  ayAUTOPUAX, OOOPYAOBAHHBIX  HEOOXOAUMBIMU  HAIJISIIHBIMU
MaTrepuatamH.

CamocTosiTenbHast paboTa 0XBaThIBAET MPOPAOOTKY OO0YYArOIIMMHUCS OTAEIbHBIX
BOIPOCOB TEOPETUUYECKOTO Kypca, BBHINOJHEHHE [OMAIIHUX paboT, BKIIOYAIOIIUX
pelIeHue 3a7a4, aHaJau3 KOHKPETHBIX CUTYalluid M OATOTOBKY UX IPE3EHTaLUH.
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MCTOANYICCKHUX

CamocTosiTenbHast paboTa OCYIIECTBISETCS B MHAWBHUAYATbHOM M TPYHIIOBOM
dopmare. CamocrosiTenbHasi padoTa BHINOIHAETCS 00y4YarOUMMUCS HA OCHOBE y4eOHO-

MaTCpUaJIOB

UCIUATLIINHBI

(mpunoxenue 2).

N3y4aCMbIC BOIIPOCHI KYpCa BKIIOYAIOTCA B 9K3dAMCHAITMOHHBIC BOIIPOCHI.

CaMOCTOSITENHLHO

6. YueOHO-MeTOAMYECKOE U MH(OPMAIITHOHHOE 00ecTiedeHne JUCIUILTUHBI

a) ocHOBHas JuTeparypa (0udamorexka CI'AY)

Hcnons3ye
TCS TIpU
No HawmmenoBanue, cchika amst MecTo m3tamms, Wy
[ | 2PIEKTPOHHOIO JIOCTYMA HIIH KOJI-BO ABTOp(BI) H3IATENBCTEO, TOT pas OB
AK3EMILISIPOB B OUOIMOTEKE (w3 1.4,
1a0.3)
1 2 3 4 5
1. | CucremMa ymOpaBJICHHS KadeCTBOM. Wnsuna B.B. Mockaa, 2-5
Poccuiickuii onbIT HNutepmeaunarop,
https://znanium.com/catalog/product/ 2018
981923
2. MeTtoapl MEHEKMEHTAa KadecTBa. I1.C. CepenkoB MockBa, HNHOPA- 1-6
[Ipoueccuslit moaxon A.T". Kypbsin M, 2019
https://znanium.com/catalog/prod B.I1. Bononrei
uct/989804
3. | UudopmaimoHHsie CHCTEMBI A.JI. T'anuHOBCKUH MockBa, HWNH®PA- 1-5
YIIPaBIICHU Ka4ueCTBOM B C.B. boukapes M, 2019
ABTOMATU3UPOBAHHBIX u N.H. KpaBuenko
ABTOMATHYECKUX MPOU3BOCTBAX
https://znanium.com/catalog/prod
uct/996022
4. | YmpasneHrue KaueCTBOM B.E. Marep MockBa, UHOPA- 1-10
http://znanium.com/bookread2.php?b M, 2018
00k=917724
5. | Yopasnenue kauecTBOM JLE. Bacosckwii B.b. Mocxksa, UHOPA- 1-6
http://znanium.com/bookread2.php?b [MporackeB M, 2018
00k=1043910
6. | CpenctBa uW MeTOABI YIpPaBICHUS JI. B. Bunorpanos, MockBa, UHOPA- 5-10

KAa4e€CTBOM
https://znanium.com/catalog/product/

1008007

B. II. Cemenos,
B. C. bypsuios

M, 2019



https://znanium.com/catalog/product/981923
https://znanium.com/catalog/product/981923
https://znanium.com/catalog/product/989804
https://znanium.com/catalog/product/989804
https://znanium.com/catalog/product/996022
https://znanium.com/catalog/product/996022
http://znanium.com/bookread2.php?book=917724
http://znanium.com/bookread2.php?book=917724
http://znanium.com/bookread2.php?book=1043910
http://znanium.com/bookread2.php?book=1043910
https://znanium.com/catalog/product/1008007
https://znanium.com/catalog/product/1008007

0) 10MOJIHUTEIbLHAS JIUTEepaTypa

Hcnonb3ye
HaumenoBanue, cChbUIKa 15 TCS TIPH
Ne Mecto u3ganus,
AIEKTPOHHOTO JIOCTYTIA WK KOJI-BO ABTOpP(BI) W3yYeHUHN
n/n HU30aTEILCTBO, TOI
SK3EMILISIPOB B OUOIMOTEKE pasnenoB
(u3 m. 4.3)
1 2 3 4 5
CTaTHCTHYECKUE METOILI B Mocksa,
YIIPaBJICHUH Ka4eCTBOM . W3z narenscTBO i
L http://znanium.com/bookread2.php?b C.M. boponaués "®nunTa" 5-10
00k=945856 2017
Menemxment. Kaura mecras.
VYipaBieHHe YeI0BEUSCKIM
MOTEHIIHAIIOM B COLIMAIBLHO- Mockaa, i
2. 9KOHOMHUYECKHUX CUCTEMAaX C.J1. Pesnux NH®PA-M, 2018 7-10
https://znanium.com/catalog/product/
944194
MeTtobl MveHeamMeHTa KayecTna. T1.C. Cepenxos,
3 IIpoueccublii HOOXO0M AT Kvpbsii Mockaa, 2
" | http://znanium.com/bookread?2.php?b - - BYPRAH, NH®PA-M, 2019
_ B.I1. Bononrtein
00k=989804
CucreMa MeHEKMEHTA KadecTBa Briosii C.M.
4 OpraHu3anuu Cannvosa T.A Mocxka: HULL 5.6
" | https://znanium.com/catalog/product/ T NH®PA-M, 2019
1006756 buprokosa JI.W.

B) pecypchbl HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTn «AHTEepHET»

JInst  OCBOEHMsSI  JHCUMIUIMHBI ~ PEKOMEHAYIOTCS  CIEIYIOLIME  CANTHI
MH(}OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn « UHTepHeT»:
1. OdunmaneHeIii caiiT yHuBepcuTeTa: hitp://www.sgau.ru;

2. DNEeKTPOHHO-ONOIMOTEIHAS cucrema N3parenbcTBa Jlanb -

https://e.lanbook.com/books
3. Hayunas snextponnas 6mubnmoreka eLIBRARY.RU. Pexum nmoctyma: http: //
elibrary.ru

r) nepuoguYecKue N31aHus

1. Arpapublii HayuHbIH KypHal — M3a-Bo CapaToBckoro I'AY, r. Capatos.

2. PUA «CrangapTel 1 Ka4€CTBO»: CTaHAAPTU3ALMS, METPOJIOTUSI, MEHEKMEHT
KauyecTBa.

a) uH(GOPMAIHOHHBIE CNPABOYHbIE CHCTeMbl H TNpodeccHoHATbHBbIE 0a3bl
JTAHHBIX

1.  Hayunas 6ubnunoteka yauBepcuteta http://read.sgau.ru/biblioteka

ba3bl 1aHHBIX cOoepIKaT CBEICHUS 000 BCEX BHIAX JIMUTEPATYPHI, MOCTYIAIONICH B
¢bona O6mdmuotexku. bonee 1400 MOTHOTEKCTOBBIX NOKYMEHTOB (y4€OHUKH, yueOHbIE
noco0us u T.11.). Jloctyn — ¢ 1106010 KOMIbIOTEpa, MOAKIIOYEHHOTO K ceTh MHTepHeT.

2. DnextpoHHas OnbanoTedHas cucrema «Jlaub» http://e.lanbook.com.
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https://znanium.com/catalog/product/944194
http://znanium.com/bookread2.php?book=989804
http://znanium.com/bookread2.php?book=989804
https://znanium.com/catalog/product/1006756
https://znanium.com/catalog/product/1006756
http://www.sgau.ru/
https://e.lanbook.com/books
http://read.sgau.ru/biblioteka
http://e.lanbook.com/

DnexTpoHHas OMOIMOTEKA U3AATENbCTBA «JlaHb» — pecypc, BKIIIOYAOIIHA B ce0s
KaKk »JJICKTPOHHBIE BEPCHM KHUT U3JATENbCTBA «JIaHB», Tak ®  KOJUICKIIMU
MIOJTHOTEKCTOBBIX (DaliJIOB JPYTrUX POCCHUCKHX W3aTeNbeTB. Ilocme perucrpammm c
KOMIIBIOTEPA YHUBEPCUTETA — JAOCTYII C JIFOOOTO KOMITBIOTEPA, MOAKIIOYCHHOTO K CETH
HNnTepner.

3. «YuuBepcutetckas oubmmoreka ONLINE» http://www.biblioclub.ru.

DNEeKTPOHHO-OMOMMOTEeUHAasT CHCTeMa, OOeCrevMBaroiasi JOCTYN K KHHUTaM,
KOHCTICKTaM JICKIIUW, DSHIMKIONEAUSIM U CIIOBapsM, ydYeOHHKaM TIO0 pPa3THYHBIM
00JacTsIM HAy4YHBIX 3HAHUH, MarepuajaM IO JKCIPECC-TIOJTOTOBKE K JK3aMEHaM.
[locne peructpanuu ¢ KOMIbIOTEpPA YHUBEPCUTETA — JOCTYH C JIFOOOTO KOMIIBIOTEpA,
ITOAKIIFOYEHHOT0 K ceTh MHTEpHET.

4. Tlpodeccuonanbuas 6a3za ganHbIX «TexskcmepTy.

CoBpemeHnHbIe, NMPoheCCHOHABHBIE CIPABOYHBIE 0a3bl JTaHHBIX, COJEPKAIIUE
HOPMATHBHO-TIPABOBYIO, HOPMAaTHBHO-TEXHHYECKYIO TOKYMEHTAIIUI0O W YHUKAJIBHBIC
CEPBHUCHI.

5. INouckoBsle uHTEpHET-cHCcTeMBI SIHaekc, Rambler, Google.

¢) MH(POPMALMOHHbIC TEXHOJOIMH, MCIOJb3yeMble¢ IPH OCYHIECTBICHHHU
o0pa3oBaTeJbHOIO Mpouecca:

K uH(pOpMaLMOHHBIM TEXHOJIOTUAM, HCIHOJB3YEMBIM IPU OCYILIECTBICHUU
00pa3oBaTENbHOTO IpoLecca MO AUCIHUIUIMHE, OTHOCATCS:

— IEPCOHAJIbHBIE KOMIIBIOTEPHI, MOCPEACTBOM KOTOPBIX OCYIIECTBIISIETCS JAOCTYM
K MHQOPMALIMOHHBIM pecypcaM H OQOpPMISIIOTCS Ppe3yJbTaThl CaMOCTOSTEIbHON
padoTHI;

— IPOEKTOPBI U SKPAHBI 7151 AEMOHCTPALIMU CJIANI0B MYyJIbTUMEAUNHBIX JIEKIUH;

— AaKTUBHOE UCIOJIb30BaHUE CPEACTB KOMMYHHUKAIM (JIEKTpOHHAs I0YTa,
TEMaTUYECKHE COOOIECTBA B COUMUAIBHBIX CETAX U T.I1.).

. porpaMMHOE 0OECTICUCHHE:

Tun nporpamMmsl
HaumenoBanue paznena

Ne . (pacueTtHas,
yUeOHOM AUCIUTITHHEI HaunmMeHoBaHue mporpaMMsl
1/ (Moys) oOyuJatorias,
KOHTPOJUPYIOIIAs)
1 2 3 4

1 Bce paznenst mucummnael | [IpaBo  Ha  ucmonb3oBanme  Microsoft | OOyuaromast
Desktop Education All Lng Lic/SA Pack
OLV E 1Y Acdmc Ent. JIunenznatr — OO0
«CoBpeMeHHbIe TexHoNMorum», T. CapaToB.
Kontpakr No 0024 wHa  mepemauy
HEUCKJIFOYUTENHBIX  (TI0JH30BATEIBCKUX)
npaB Ha MporpaMMHOe oOecreueHue OT
11.12.2018 r.

2 Bce pazgensr quctuminael | [IpaBo Ha wucmonb3oBaHue mporpammHoro | Ob6ydarormas
npoaykra ESET  NOD32  Antivirus
Business Edition renewal for 2041 user
(mpomnenne 2041 numenHsuid Ha cpok 12
MECSIIEB). Jlnensuar - 000
«KomnbroTepHsIit cyrnepMapKeT», T.
CapatoB. Kontpaktr Ne 0025 Ha
npuoOpeTeHre IIpaB Ha HCIOJIb30BaHHE
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CpPEIICTB  aHTHBHPYCHOM  3allUTBl  OT
11.12.2018 r.

7. MaTepuaJIbHO-TEXHUYECKOE o0ecnevyeHne TUCIUIINHBI (MOTYJIsl)

JInst mpoBeAeHUs 3aHATUI JIEKIIMOHHOTO M CEMUHAPCKOr0 THIIOB, TPYNIOBBIX U
WHJVBUYAIbHBIX KOHCYJbTAlWN, TEKYIIErO0 KOHTPOJIS U MPOMEXKYTOUYHOM aTTECTalluU
HEOOXOJMMBI AYAUTOPUU C MEJIOBBIMU WJIM MapKEPHBIMH JIOCKAMH, JIOCTATOYHBIM
KOJMYECTBOM  TMOCAJOYHBIX MECT M  OCBEUIEHHOCThIO. [Ins  Mcmosib30BaHUs
MENapeCcypcoB HEOOXOAMMBI TIPOEKTOP, HKpaH, KOMIIBIOTEP WM HOYTOYK, IO
BO3MOKHOCTH — YACTUYHOE 3aTEMHEHHE IHEBHOTO CBETA.

Jlyis ipoBeieHUs MPAKTUYECKUX 3aHATHH U KOHTPOJI CaMOCTOSITENIbHON pabOThI
[0 JUCUUIUIMHE Kadeapbl «TexXHOJIOrus MpOM3BOJACTBA M NEpepabOTKU MPOTyKLIUU
’KUBOTHOBOJICTBa» uMeEIOTCA aynutopud Ne 419, No 420 wumerommye KOMIUIEKT
cHenuaIu3upoBaHHON MeOenu A mpenojaBarens U oOydarommxca. MHTepakTUBHBIN
MpoTrpaMMHO-anmnapaTHeI KOMIUIEKC Ha 0a3e MHTEPAKTUBHOU JOCKHU. IToakiroueHsl K
UHTEPHETY.

[Tomenienus: 111 caMOCTOSITENBHON paboThl oOyvaromuxcs (ayautopus Ne 415,
No 427, uyuranbHble 3anbl OMONHMOTEKH) OCHALIEHBI KOMIBIOTEPHON TEXHHKON C
BO3MOKHOCTBIO MOAKIIOYEHUsT K ceth «MHTepHeT» M obecnedeHueMm JaocTyna B
AJIEKTPOHHYIO HH(OPMaLIMOHHO-00pa30BaTENbHYIO CpEy YHUBEPCUTETA.

8. OneHoYHbIE MaTepPHAJIbI

OneHounple Marepuaibl, CHOPMUPOBAHHBIC JUISI TPOBEICHUS TEKYIIETO
KOHTPOJII YCIIEBAEMOCTH U TMPOMEXKYTOYHOM aTTeCTalluMd, OOYyYaIoImUXCs IO
muciuiuinHe  « TeopeTruueckrue OCHOBBI YIPABICHUS KadeCTBOM» pa3pabOTaHbl Ha
OCHOBAHUHU CIICTYIOUIUX JOKYMEHTOB:

- ®enepanbHoro 3akoHa Poccuiickoit denepanun ot 29.12.2012 N 273-03 «O06
obOpazoBanuu B Poccutickoit denepanuiny (¢ U3MEHEHUSIMU U JTOTIOJIHEHUSIMH );

- mpukaza Munooprayku P® ot 05.04.2017 Ne 301 «O6 yreepxaenun [lopsiaka
OpraHu3allMyi U OCYLIECTBJIEHUSI 00pa30BaTeIbHOM IEATEIbHOCTH IO 00pa30BaTEIbHBIM
IporpaMmaM BBICIIIETO 00pa3oBaHMs — IMporpamMmaM OakajgaBpuara, MporpamMmmam
CIEIHAIUTETA, MPOrPAaMMaM MarucTpaTypbl»;

OrneHoYHBIE MaTEpHUAIIBI MPEJCTABICHBI B MPpUJIokeHnH 1 K pabodeit mporpamme
JTUCITUTUTMHBI U BKJIFOYAIOT B CEOsI:

- TepevYeHb KOMIETEHIMN C YyKa3aHHWEM JTamoB UX (OopMUpOBaHHUS B IIpoliecce
OCBOCHHS 00pa30BaTEIHLHOM MPOTPAMMEI;

- OINHCAHMWE MOKa3aTeliel U KPUTEPUEB OICHMBAHUSI KOMIIETCHIIMN Ha Pa3IMYHBIX
sTanax ux GopMUPOBaAHUS, ONUCAHUE IIIKAJ OIICHUBAHUS;

- TUMOBBIE KOHTPOJBHBIE 3aJaHUS WM HHBIE MaTepualibl, HEOOXOIUMBIC IS
OIICHKHM 3HAHWW, YMEHUMN, HABBIKOB U (WJIM) OMbITa JIEATEIIBHOCTH, XapaKTepU3yIOIIne
sTanbl  (HOPMUPOBAHMS KOMIIETEHIMH B MPOIECCE OCBOEHUA 00pa3oBaTebHON
MPOTPaMMBbl;

12



- METOJMYECKHE MaTepualbl, ONpPEACISIONME MNPOLEeAyphl OICHUBAHUS 3HAHUU,
YMEHUH, HABBIKOB U (WJM) OMNbITa JACATENBHOCTH, XapAKTEPUIYIOUIUX ITarlbl
(bopMHUpPOBaHUS KOMIIETSHIIHM.

9. YueOHO-MeTOAMUYECKOE OOecTiedeHHEe CAMOCTOSITEILHOM padoThI

VY4ebHOo-MeTonYeckoe 0OecredeHne caMOCTOsTeIbHON paboThl MPEACTABICHO B
NPWIOKEHUU 2 K paboyedl mporpamme Mo AUCHUIUIMHE «TeopeThdyecKue OCHOBBI
YIPaBIICHUS KAYE€CTBOM.

10. MeTozmquKne YRazanus Jist oﬁyqalomnxm M0 UBYHYECHHUIO
AUCHOUIIIMNHBI «Teopeanecmle OCHOBBI YIIPaBJICHUA Ka4€CTBOM»

Meroauueckue yka3zaHusl MO0 W3YyYECHHIO AUCHUILIUHBI « TeopeTnueckue OCHOBBI
yIPaBJICHUs] KAYECTBOM» BKJIIOYAIOT B CEOs:

1. KpaTkuii Kypc JIEKUHU;

2. Meronnueckre yKa3aHus AJisl BBITOJHEHUS TPAKTHUYECKUX 3aHSITUH.

Paccmompeno u ymeepowcoeno na sacedanuu xageopol
«Texnonoeuss  npousgoocmea  u  nepepabomku
npooyKyuu dHcueomuosoocmear «28» aeeycma 2019
200a (npomokon No2).
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Jluer m3meHenuit u qonoaHenuii,
BHOCHMBIX B pabo4yio nporpaMmy JHCHHILIHHBI
«Teoperuveckne 0CHOBBI yNIPABJICHHS KATECTBOM

JlononHeHNs ¥ HIMCHEHHSA, BHECEHHBIE B PaGouyIo MPOrpaMMy JHCIATUIHHE! «Teoperu-
HECKHE OCHOBBI yNpaBiieHHs KauecTBoM» Ha 2019/2020 yuebuerif rom;

Caenennsi 06 00HOB/ICHIN INIEH3HOHHOTO TPOIPAMMHOTO 0BeCTIeTeH s

HaumeHoBaHHE NporpaMMbl [pumevanne

ESET NOD 32 Cpok neficTBus

KOHTPAKTa HCTEK
PeKBH3HTBI NOATBEPKAAIOLIEr0 JOKYMEHTA:

I1paso Ha ucnonk30BaHHe nporpaMMHoOro npoaykta ESET NOD32 Antivi-
rus Business Edition renewal for 2041 user (npomnesne 2041 guuessuii Ha
Ccpok 12 mecaues). Jinuensuar — 000 «KoMMbioTepHbiii cynepMapkeT, T.
Caparos.

Kontpakt Ne 0025 na nproSpeTesue npap Ha HCNONB3OBAHHE CPEACTB aH-
THBHPYCHO# 3amutsl ot 11.12.2018 1.

Kaspersky Endpoint Security Tepexon Ha HOBOE
JIMUEH3NOHHOE NPOrpaMMHoe
PexBH3IHTBI MOATBEPRAAIOUIETO JOKYMEHTA: obecrievenne

TlpaBo Ha MCMONBIOBAHHE AHTHBHPYCHOTO MPOrPAMMHOTO OOECIEUeHHs
Kaspersky Endpoint Security ans 6usHeca - CranaaprHsiii (1500-2449) 1
year Educational Licence, JInuensuar — 000 «Conspuc TeXHOTOMKHCD, T
Capatos.

Kontpakt Ne EI1-113 na oka3aHue yc/yr no nepenave HeHCKITIOUHTEAbHbIX
(MoAIB30BaTENBCKHX) NPAB HA AHTHBUPYCHOE MPOIPAMMHOE 00ECIeYeHNe ¢
BHECCHHEM COOTBETCTBYIOWUNX HIMEHEHHH B aTTECTAUHOHHYIO A0KYMEHTa-
uHIO no Tpebosarmio 3aunThl HHpopMaumn ot 11.12.2019 1. “

AKTyaru3upoBannas pabouas mnporpaMma aCUMIUHEBI  «TeopeTHueckHe OCHOBBI
YNPaB/ICHHs KaueCTBOM» pacCMOTpEHA H YTBEPKICHa Ha 3acenanuu kadenpsr «Texnonorus
MPOH3BOJICTBA W 1epepaborku NPOAYKIHH KHBOTHOBOACTBA» «11» nexabps 2019 roxa (mpoto-
Kot Ne7).

3asenyioumii kadenpoii A.B. Mon4anos
MHUCh
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JIuer u3aMeHeHHii H JONOJIHEHHH,
BHOCHMBIX B paf0ovyi0 Nporpammy AHCLHHILIHHbI
«TeoperHueckue 0CHOBBI YNPABJICHHS KAYECTBOM

JIONONTHEeHHs U H3MEHEHHUS, BHECEHHBIE B pabouylo nporpaMMmy JucoHIUHHB! « Teopernueckue
OCHOBBI ynipaBiieHus kavectBom» Ha 2019/2020 yyeGupit rox:

6. Yuebno-meroanueckoe n unopmMannoHHoe odecrnedeHne AHCIHILIHHBI

¢) HHPOPMAIIHOHHBIE TEXHOIOIUH, HCMOMb3YEMble TIPH OCYIIECTBACHHU 00pasoBareiib-
HOTO TIponecea:
e [IporpamMmHoOe obecrieveHne:

HaumeHoBaHHe Cgenenns 00 00HOBICHHH JIH-
Ne | paspena yuebHoi Tun LICH3HOHHOTO T AMMHOTO
n/n nucum)lrnquuu Hamvienopanie 1pOrpauML MPOrPamMMBl o&cne'?::ﬁx
(Momynsa)
I Bcee Microsoft Desktop Education | Bcmomora- | Benomozamensnoe npozpammuoe
‘TeMbl (Microsoft Access, Microsoft TesibHas obecnevenue:
AHCUMTUTHHEE Excel, Microsoft InfoPath, Mi-
crosoft OneNote, Microsoft [pegocraBiieHHe HEHCKIOYH-
Outlook, Microsoft PowerPoint, TeabHbIX npae Ha [10:
Microsoft Publisher, Microsoft DsktpEdu ALNG LicSAPk OLV
SharePoint Workspace, Mi- E 1Y Acdmc Ent
crosoft Visio Viewer, Microsoft
Word) [penocTaBieHne HEHCKIAIOYH-
TeabHLIX npas Ha [10:
PeKBHIHTBI NOATBEPKAAK- Microsoft Office 365 Pro Plus
LIero 10KyMeHTa: Open Students Shared Server All
[Ipaso Ha mcnoib3oBaHHe Mi- Lng SubsVL OLV NL IMth Ac-
crosoft Desktop Education All dmc Stdnt w/Faculty
Lng Lic/SA Pack OLV E 1Y
Acdme Ent. Jlnuenznar — 000 Juuensuat — 000 «KOMITA-
«COBpPEMCHHBIE  TEXHOJOTHHY, PEKCh», r. Capatos
r. Capatos.
Kontpakt Ne 0024 na nepenauy KontpakT Ne A-032 na nepenauy
HEHCKIIOUHTEIbHBIX (M0b30Ba- HEMCKIIIOYHTE/IbHBIX  (NOJIB30Ba-
TEJBCKHX) MPaB Ha NpOrpamm- TENbCKHX) MPaB Ha NMporpaMMHoe
Hoe obecneyerne ot 11.12.2018 oGecneyeHue ot 23.12.2019 .
r.

AKTyanu3upoBaHHas pabodas TmporpamMma JHCHHTUIMHBEL «TeopeTHYECKHE OCHOBBI
YNpaBlieHHs Ka4yecTBOM» pAccMOTpeHa H YTBEpXKICHa Ha 3acenanuu kadenpwr «Texnonorus
POM3BOCTBA H nepepaloTKH NPOAYKIIHH KHBOTHOBOJICTBAY

«23» nexabps 2019 roxa (nmpotoxon Ne 8).

3aBeyromuii kadepok A.B. Monyanos
OOIHCh)

15



Jluer u3menennit u q0nosHenHii,
BHOCHMBIX B pabouyio nporpammy qucunnannsi «Teopernaeckne 0cHOBBI yrpaBJieHus
KAYECTBOM»

JIONONHeHNs M W3MEHEHHSA, BHECEHHBIE B pabouyi0 MPOrPaMMy AHCUHILTHHDI
«TeopeTnueckue OCHOBBI yrpaBieHHs KadecTBOM» Ha 2020/2021 yueOublii ro:

6. YuebHo-meToauueckoe u nupopmManHonnoe ofecnevenne JHCIHITHbI

6) nononuuTeNBHAS IHTEPATYPa

Ne Hanmenosanue, ccpuika s ABTOp (B1) Mecro uznanns, | Mcnonsayerc
n/n IEKTPOHHOIO JI0CTYIa HJITH M3/1aTe/IbCTRO, A pH
KOJI-BO 9K3eMIUIAPOB B roa H3YUEHHH
Oubnuoreke pasjenos (13
.4, 1abm.3)
VYipapieHHe Ka4yeCcTBOM: 0. A. JleoHos, Cankr- Bee pazzens
1 yuebHHK I". H. Temacosa, | Iletep6ypr: Jlaus,
https://e.lanbook.com/book/13 I0.T. 2020. — 180 c.
0492 Beprazoga, — ISBN 978-5-
8114-2921-9

AKTyanusupoBanHas paGouas nporpamma mucuMnineer «TeopeTHyeckHe OCHOBBI
YHpPABJICHHs KaueCTBOM» pacCMOTPEHa W YTBEPIKAECHA Ha 3acefanun kapenpbl «TexHOMOrus
MPOM3BOJCTBA M mepepabOTKH MpPOAYKUMH JKHBOTHOBOACTBa» «25» asrycra 2020 ropa
(npotoxon Nel).

3aBenyronuii kadeapoii A.B. Monusanos
OINKHCH
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Jluer usMeHeHni 1 1010/He i,
BHOCHMBIX B pad0o4yio NporpaMmMy JHCIHILTHHB
«TeoperutecKne OCHOBBI YIIPABJICHHS KAYCCTBOM»

JlononHenns W M3MEHEHHH, BHECEHHBIE B palouylo NpOrpaMMy JIHCIHIUIHHE!
«TeopeTHueckue OCHOBbI YIIpaBJieHus KadecTsom» Ha 2020/2021 yueOubiii rox:

Caegennst 00 06HOBJICHIN JHICH3HOHHOO NPOrPAMMHOI0 obecriedenis

HaumeHoBaHHE IPOrpaMMel Tpuaevanne
Kaspersky Endpoint Security Cpox neiicrens
KONTPAaKTa HCTEeK

PeKBHIHTHI NOATBEPKIAIONIECIO JOKYMCHTA:

[paso HA MCMONBIOBAHME AHTHBHPYCHOIO (POrpamMMuHoro obecnedenns
Kaspersky Endpoint Security mia Gusneca - Crangaprusiit (1500-2449) |
year Educational Licence. Jlnuensnar — 000 «Conspie TeXHONOWKHUCH, I
Caparos.

Konrpaxt Ne EIN-113 sa oxasamye ycayr no nepeiaye HeHCKAOYHTENbHX
(IMOUIB30BATEALCKMX) MPAB HA AHTHBUPYCHOE MPOrPaMMHOe ODECTICUeHHE C
BHCCCHMEM  COOTBCTCTBYIOUIMX — MIMEHEHMA B ATTECTALHONHYIO

JOKY 10 Tpebi sawmTel Hrdopmamn or 11.12.2019 1,

Kaspersky Endpoint Security 3aKM09eH HOBBIH 10rOBOP
cpoxom Ha | roa

PCKBHINTBI NOATBEPKAAOMIETO JOKYMENTA: (11.12.2020 1. - 10.12.2021 1)

Mpaso wa wenonssopanne Kaspersky Endpoint Security ans Gmineca -
Craunaprasii (250-499) 1 year Educational Renewal License. Jluuensnar —
000 «Cospemensbie TexHonOrHI», T. CapaTos,

CyGnuuensnonnmii gorosop Ne 6-219/2020/223-1370 o1 01.12.2020 .

AkTyanuzuposaHHas pabodas mnporpamma aucummummubel  «TeopeTHuyeckue OCHOBBI
yIpaBjieHns KauecTBOM» PAacCMOTPEHA M YTBEDKICHA Ha 3acenanud Kadempw «Texmomnorns
IIPOM3BOJCTBA M NepepalbOTKH TNPONYKIHH JkuBoTHOBOzCTBa» «lln aexabpa 2020 roga
(nmportokon Ne 10).

3asenytomuii Kadeapoi A.B. Monganos
annch)
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Jlner u3mMeHeHnii U Aono/Henuii,

BHOCHMBIX B pafouyio nporpaMmy AHCHHILIHHbBI
«Teopernyieckne 0CHOBBI YNPABJICHHS KAYECTBOM»

Jlonojsenus 1 M3MEHEHHs, BHECEHHbIe B Pabouyl0 NPOrpamMMy JHCIMILTHHBI  Ha
2020/2021 y4eOusiit ron: « TeopeTHyecKHe OCHOBBI YIIPARICHHS KAYECTBOMY

Caenenns 06 obnoBaeHNI JHUEH3IHOHHOI'O HPOrpaMMHOIo obecnieuenus

PEKBHINTLI N0OATBEPANAIONIEr0 JOKYMEHTA:

lpenocrasnenue HemckmounTebHbx npas wa [10: DskipEdu ALNG
LicSAPk OLV E 1Y Acdme Ent. JInuensuar — 000 «KOMITAPEKC», r.
Caparos.

Kontpaxr Ne A-032 Ha nepeaauy HeMCKIIOYHTENbHBIX (MOILIOBATENBCKHX)
npas Ha nporpaMmHoe obecneyenne or 23.12.2019 r.

Haumenosaune nporpaMmat [Tpumeyanne
Microsoft Office 365 Pro Plus Open Students Shared Server All Lng Cpok nefictaus
SubsVL OLV NL IMth Acdmc Stdnt w/Faculty KOHTPAKTa HCTEeKaeT
23.12.2020 .

Microsoft Office

PeKBHINTLI NOATBEPANAIONIET0 TOKYMEHTA:

Ipenocrapnenne HeuckmounTenbunx npas Ha [10: DsktpEdu ALNG
LicSAPk OLV E 1Y Acdme Ent. JInuensuar — 000 «KOMITAPEKC», 1.
Caparos.

Cybnnuensnonnniii norosop Ne 201201/KJ1/J1/44-208 ua nepenayy Hemc-
KAKOYHTEIBHBIX NPAB HA MPOrpaMMsl s IBM ¢ KOHEHHBIM N0IL30BATEIEM
1o anpecy: r. Caparos, yn. Coserckas, 60 ot 01.12.2020 r.

3aKmoueH HOBLIH I0roBOp
cpokom Ha | ron
(no 31.12.2021 r.)

|

AKTyanusuposanHas paGowas nporpamva aucumiuiMabl  « Teopernueckue OCHOBBI
YNPABJICHHA Ka4eCTBOM» DacCMOTPEHA M yTBEpK/AeHa Ha 3aceianuu kadeapsi «TexHomorus
NMPOU3BO/ICTBA H MEPepabOTKH IPOIYKIHH XKHBOTHOBOICTBaY «18» nexabps 2020 roga (npoto-

kon Ne 11).

Z

3aBenyrommii kadeapoit

(noarfucs)
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