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Beenenmue.

C yriy0OneHneM pPBIHOYHBIX OTHOLICHHHA B POCCHMCKON 3KOHOMHUKE POJb MAapKETHHIA MOCTOSHHO
Bo3pactaeT. Ero ocHoBHas 3ajgaya — (OPMHPOBAHHE PBIHKA IOJIE3HBIX, MOJIb3YIOLUIUXCS MOCTOSHHBIM
CIIPOCOM TMOTPEOUTEINSE U MPUHOCAIIMX NMPUOBUTH MPOU3BOJUTENIO, TOBApOB. MapKeTHHT o0ecrieynBaeT
HPENPUATHIO BEIOOP peHTa0eNIbHON MPOU3BOJACTBEHHON MPOrpaMMBl, YCIEUIHOE MPOJABHKEHUE TOBApa
Ha peiHKe. Jns moTpeOuTeneld MapKETUHI IpelylaraeT BO3MOXKHOCTh PAa3BUTHS  TOJIE3HBIX,
SKOHOMHMUHBIX moTpebHocTell. C ero mnomouiplo (GOpMHUPYETCs CIpoc Ha Oosiee COBEPILEHHBIE,
OTBEYAIOLINE ITOCIETHUM JOCTHKEHUSIM HAyKH TOBAphbl U YCIYTH.

Kparkuii kypc nekuui mo JucHMIUIMHE «MapKeTHHI» MpelHa3Ha4eH JUIsl CTYAEHTOB IIO
HanpasieHuto noarotoBku 35.03.07 TexHoIOTHs MPOU3BOACTBA U MEPEPabOTKH CEITbCKOX03IHCTBEHHOM
HIPOAYKIIH.

B kpaTtkoM Kypce JIEKIMH H3JI0)KEHbI TEOPETUYECKHME OCHOBBI MAapKeTUHIA. PackpbiBaroTcs
CYIIHOCTb, IPUHLUIIBI, (PYHKIIMM MapKETHHra, METOIMKAa MAapKETUHIOBBIX UCCIIEIOBAaHUM, CErMEeHTaluu
peiHKa. Ocoboe BHMMaHUE YJAEISeTCsl BONPOCAM MapKETHMHIOBOI'O KOMILJIEKCA: TOBAapHON M ILIEHOBOM
MOJIUTHUKE, PACHIPEAEICHUIO U TOBAPOABHKEHHUIO.

B pe3ynbrate u3yueHus CTyIAEHTbI J0JKHBI:

® [IOHATh NPUYMHBI BAXHOCTH (HPOPMUPOBAHHUS MAPKETUHTOBOI'O KOMIUIEKCA JUIs IOBBIIICHUS
3¢ GEeKTUBHOCTH pabOThI MPEIIPUATHI U OpraHU3aLMii;

® U3YYUTHh CYIIHOCTh M KOHIENIIWW MapKETHHTa, €ro MPUHIMIIEI, HeNd W (DYHKIMH, OCHOBHBIC
MIOHATHS, OCHOBHBIE 3TaIlbl Pa3pabOTKH TOBAPHOMA, IICHOBOW M COBITOBOM IMOJIMTHKY MPEITPHUATHUS;

e yMeTh IPOBOJUTh MAapKETUHIOBBIE MCCIIEJOBAHUSA M NPUMEHSTh Ha IMpPaKTHKE HHPOPMALHIO,
MOJIyYEHHYIO B pe3yJIbTaTe UX MPOBEICHUS

® [IOHATh pOJIb PEKJIaMbl B JAEATEIbHOCTH NPEAUPUITHS U YMETh pa3paboTaTh peKIaMHOE
o0parieHne, KoTopoe OyeT pealbHO YBEINYUBATh O0BEM IIPOIAXK.

Kypc namenen nHa QopmupoBaHue KIIOYEBBIX KOMIIETCHIIMH, HEOOXOAUMBIX ISl 3 (HEKTUBHOTO
pemieHust NMpo(ecCHOHAIBHBIX 337a4 M OpraHMU3allid MpOQPEecCHOHATIbHON NeATENTbHOCTH Ha OCHOBE
rJ1y0OKOTr0 MOHMMaHUs 3aKOHOB (PYHKIIMOHUPOBAHUS MapKETUHTOBOM JI€ATEIbHOCTH Ha IPEIPUITHH.



Jlekunus 1.
MAPKETHUHI' KAK ®UJIOCO®US YIIPABJIEHUS BUSHECOM.
1.1. CymHocTbh H NPUHIIUNBI MAPKETHHIA.

Tepmun "Mapkerunr" (ot anria. marketing-toprosist, cObiT; or market — peIHOK) B COBpEeMEHHOM
IIMPOKOM 3HAUYEHUU TMOHUMAETCS KaK PbIHOYHAs AeATeabHOCTh. COrjacHO KJIacCHYECKON KOHIEMLHU
MapKETUHT TPEICTABIIACT COOON Mpolecc IIIAaHUPOBAHUS W BOILUIOMIECHUS 3aMbICNA, MPOJBIKEHUS U
peaM3alnuu uael, TOBapoB M YCIYT MOCPEICTBOM 0OMEHa, YIAOBIETBOPSIOIIETO HENsM OTAEIbHbIX JIUIL
U OpraHusanus. OTo ompeeneHue chopMyarpoBaia AMepUKaHCcKas Accoluanys MapKeTHHTa.

B ocHOBe KiaccMYecKOW KOHIIETLHMW 3aJI0)KeH TMPUHIUI PaBHOLIGHHOTO OOMEHa MEXIy
noTpeOuTeNeM U MPOU3BOAMTEIEM TOBAPOB M yCIyr. B meHTpe mogo0HOro oOMeHa HaXOIUTCS IMOTpe-
OuTenb, KOTOPBIA BBIpa)KAET KOHKpPETHBIE KenaHus U noTrpeOHocTH. CoOriacHo KIAacCHYeCKOn
KOHIICTIIINK, CTPATETUYECKUE IIeJIM KOMIIAHUU MOTYT OBITh pPEalM30BaHbl TOJBKO TPU YCIOBHH
CBOEBPEMEHHOT0 M3YyYeHHUs TMOTPEOHOCTEH OMpPENEeNIeHHbIX TPYNI MOTpeOuTeneii, aasi KOTOPBIX
MOTCHIIMAIBHO MPEIHA3HAYAOTCS BBITYCKAaeMbIe (DUPMOI TOBAPHI M YCIIYTH.

MapkeTHHT ucroib3yeTcs g cOopa uHGOpMAIK O MEHSIIOIIUXCS MPEANOoUYTEeHUsIX MoTpeduTens,
Jajiee TOJTYYCHHBIC JTaHHBIC MEPeNaloTcs B (PMHAHCOBBIC W TPOM3BOACTBEHHBIC CIY)KOBI KOMIIAHHH,
KOTOpbIe NMPUHUMAIOT PEUICHHE O BBINYCKE TOTO WJIM MHOTO Ipoaykrta. [locrme Toro xak mpomyKuus
MPOM3BEJICHA, 3a/lada MapKETHHra 3aKII0YaeTCs B TOM, YTOOBI MpOWH(DOPMHpPOBATH 00 HMEIOIIEMCS
ToBape (yciyre) morpedburens U yoeauTb ero npuoOpecTH MaHHBIA MpoaykT. KOHKpeTHbIE >KelnaHus
MOTPEOUTENS, C YUETOM €T0 JICHSKHBIX BO3MOKHOCTEH, TPAaHC(POPMUPYIOTCS B CIPOC HA PHIHKE HA KOH-
KpETHBbIE TOBapbl WM YCIYTH, U OCYLIECTBISIETCS OOMEH MEXIy MPOU3BOJUTENIEM U MOTpeOuTeNeM
odopmIsieMblit B BUlie caeaku. Pojib MapKeTHHra HOCUT BCIIOMOTATEIbHBIN XapakTep MPUMEHUTEIbHO
K PBIHOYHOM AesTenbHOCTH (upMbl. [loaTomy kiaccuueckas KOHIEMIUS MapKeTHHTa B YUCTOM BHUIE
YK€ HEeJIOCTaTOYHA JJIs afanTaiii K ObICTPO MEHSIOIIUMCS COIUAIIBHBIM U PHIHOYHBIM MPOIIECCaM.

CoBpeMeHHass KOHLEMIMS MapKeTHHTa - 3To ¢unocodus ympasiaeHus OuzHecom. UYTo 3T0
pearbHO oO3Ha4yaeTr? MapKeTUHr WHTErpupyercss B Kaxayio (a3zy OusHeca — HauMHAs OT
TUTAHUPOBAHUS, Pa3pabOTKM aCCOPTHUMEHTA, SKOHOMHYECKOTO aHajin3a BO3MOXHOCTEH KOMIIAaHUU U
3aKaH4YMBas PaCIpeeICHUEM TOTOBOM MPOAYKIIMM M CTUMYJIMPOBAHHUEM Npojax. Takum oOpaszom,
MapKETHHT SIBISETCS OObEIUHSIONIEH KOHIEHIIHEH, MO3BOISIONIeH OCYIIECTBIATh YETKOE YIpaBlIeHUE
BCEM KOMIUIEKCOM [IEATEIbHOCTH KOHKPETHOM KOMIIAHWU.  3ajada COBPEMEHHOTO MapKETHHTa
3aKJIFOYAeTCsl HE TPOCTO B U3yYEHUH TOTO, YTO HEOOXOIUMO JFOJISIM CETOJIHS, HO B MPOTHO3UPOBAHUU U
CTUMYJIUPOBAHUU OIPEACIICHHBIX TOTPEOHOCTEH IS UX TOCIEAYIOMIETO yIOBIETBOPEHHUSI. MapKeTHHT
HE TOJBFKO OOCTYXKHBAEeT HYX bl HOTPEOUTENS, HO, UYTO CaMOe TJIABHOE, - aKTHBHBIM 00pa30M YIpaBIIsieT
PBIHOYHBIM CIIPOCOM.

CoBpeMeHHBIN MapKeTUHT 0053aH OTpakaTh COLUATBHO-ITHUECKHUE MPUHIIUIBL. JTO 03HAYAET, YTO
OTlpesieNieHue M YAOBJIETBOPEHUE MOTPeOHOCTEW MOKyIMarenel IOKHO obecreuynBaTh COXPAaHEHHE
W/UIM YKperUieHHue Onaromnoiydus noTpeOuTens u oOmiectBa B 1eiaoM. COBpEeMEHHBI MapKETHHT
MPUIAET MEPBOCTENIEHHOE 3HAYCHUE YCTAHOBJICHHUIO MIPSIMBIX CBSI3€H M KOHTAKTOB MEXy MOKyMHaTeleM
U TpOJaBIOM. AKT MpOJaXHd U3 MPOCTOM HKOHOMHUYECKON CHENKH IMpeBpaliaercss B MPOILEcC
MePCOHAIN3AIMN OTHOIICHUM MEXTy KOMIAHWEH M TOoKymareleM. VIMEHHO OT JOBEpUTEITHLHOCTH
OTHOIICHUN 3aBHCHUT, CTAaHET JM HOBBI TMOKYIMAaTelb IMOCTOSHHBIM KIHEHTOM (upMbl. Kpurepuit
«OTHONICHUS» CTAHOBUTCS IO CYTH Jeja OTACIbHBIM HMHTEIUICKTyaIbHBIM PECypcoOM, KOTOPBIH
dbopmMupyeTcs HE TOJIBKO MPU TMOMOIIM YCUIWN CIEIUATIUCTOB MO MapKETHHTY, HO W Oiaromaps
BKJIaly BceX CcayX0 ¢upMbl, BKIIOYas PYKOBOJAMUTENEH BbIclIiero 3BeHa. JIuyHble BCTpeuu
MOTPEOUTENSIMH, JHU OTKPBITHIX JBEpPEH, MPOBOMISIINECS KOMIIAHUSMH, y4acTHE B pEKIaMe TOT-
MEHEI)KepOB (UPMBI-BCE 3TO MPUMEPHI ACHCTBHUS MapKETUHIOBON KOHIEMIINHU U €€ MPUHITUIIOB.



[IpuHIMIIBI MapKETHUHIa — 3TO KIIOUYEBBIE MOJOXKEHHS, KOTOPbIE OJHOBPEMEHHO JIEKaT B OCHOBE
COBPEMEHHOM MAapKETHMHIOBOM KOHIEMNIMM, PACKPBIBAIOT €€ COJep)KaHue M HazHaueHue. K HuUM
OTHOCSITCS CIIEAYIOLIUE PUHIUIIBI:

OpueHTanus Ha TOTPEOUTENs] — 3TO OCHOBOMOJATAIOIIMN (MCXOJHBIN) NPHUHLIMI MapKETHHTA,
KOTOpBI, B KOHEYHOM CUETe, ONpEeIesseT MOSABICHUE IPYIHMX MPUHIUIIOB, MOJYMHEHHBIX €My, T.€.
IIPUHLMIIOB "BTOpOro mnopsiaka'. MapkeTuHI JOJDKEH IpellaraTb HE TOBaphl, a PEIIEHHs MpoOsieM
notpeburens.. [lorpedburenu He Bcera TOYHO 3HAIOT, yero xotsr. [loaToMy 3amaua GupMbl TOMOYL UM
BBIPA3UTh CBOM JKEJIAHUSA U 00JIeYb WX B KOHKPETHYIO ¢uszmueckyro Gopmy. Takum obpazom, MOXKHO
YTBEPKIaTh, YTO MAPKETHHT "co3maeT", a TouHee, GOpMHUPYET NOTPEOUTEIIS.

AnanTuBHOCTh. JlaHHBIA MPUHIMI MApKETUHTA O3HAYaeT CO3JAaHME YCIOBUU ISl MaKCHMalbHON
UHTErpall BCEX BUJIOB JEATEIBHOCTH MPEANPHUATHS  (UCCIIEOBATEIbCKOM, MPOU3BOJCTBEHHOM,
COBITOBOH U T.1I.) C IIEJIbIO aJanTallK K TPeOOBAaHUSAM PbIHKA C YYETOM J0JITOCPOYHOI MEePCIIEKTUBBI.

I'n6koctb. B COBpeMEHHBIX pPBIHOYHBIX YCIOBUSAX JAaHHBIA TNPUHLOMI O3HAYAeT HAIWYHE
MPEeANPUUMUHUBOCTH COTPYIHUKOB KOMITAHUU, OOecTeuuBaronieil OpicTpyto U 3Q(PEeKTUBHYIO PEeaKIUIo
Ha W3MEHEHHs BHEIIHEH Ccpelapl, W WHHUIMATHBHOCTh B YIPABICHUU INPOMU3BOJCTBOM M COBITOM
npoaykiuu. UrHopupoBaHue Aake HE3HAYUTEIbHO HM3MEHHBIIMXCS >KENaHUN MOoTpeOuTeNneld MOKeT
IIPUBECTH K PE3KOMY CHHKEHHUIO 00BEMOB IPOAAXK, IOITOMY MAapKETHHT JTOJIKEH CIIY>)KUTh CBOETr0 pojJa
O6apoMeTpoM, IpeayNpexACHUEM U3MEHEHUS CIIpoca.

KowmnekcHocTb. [IpyHIMI KOMIJIEKCHOCTH 3aK/II0YaeTcs B CHUCTEMHOM IMOJXOJE K pa3IMYHbIM
BUJAM MAapKETHUHTOBOM JeATenbHOCTH. KOMIUIEKC MapKeTHHrOBBIX pPAa0OT BKIIOYAET pa3paboTKy
3G EeKTUBHON TOBApHOM M IIEHOBOH MONMTUKU (DPUPMBI, pacnpeieiieHHe W TOBAPOJBIWKCHHE H T..
Kaxxapiii U3 mepedyrcieHHBIX BUIOB JAEATEILHOCTU JOJDKEH OBITh YBSI3aH C OCTAlbHBIMH, a TaKXke C
MUCCHUEHN U LEIAMH NPEANPUATHUS.

OpueHTalus Ha KOHEUHBIH Pe3ylbTaT PhIHOYHOM JIedTenbHOCTH. JleaTeabHOCTh (GUPMBI MOKET OBITH
KaK IPOM3BOJICTBEHHOTO XapakTepa, TaK W OTHOCUTCS K cdepe ycmyr. KoHewHslil pe3ynaprar He
00513aTeNbHO JTOJDKEH MMETh KOMMEPUYECKYI0 OCHOBY, TaK KaK COBpPEMEHHas KOHLEMIHS MapKeTHHIa
OXBAaThIBAET TAKXKE JI€ATEIbHOCTh HEKOMMEPUYECKUX CYOBEKTOB PhIHKA.

CoumanbHasg opueHTalus. J[aHHBI OPUHIMI O3HAYaeT OpUEHTAlMI0 (GUPMBI Ha OXpaHy 37A0POBbS
MOTPEOUTENS M OKPY’KaIOLIEel cpesibl, 0€3011aCHOCTbD.

1.2.lenn n pyHKIMH MaAPKETHHTA

Llenp - 3TO KeJlaeMbIi pe3yabTaT, KOTOPBIA XO4YET JOCTUYb NpeanpusTue. MapKeTUHIOBBIE LEIU
KOHKPETHOW opraHu3anuu (OpMHUPYIOTCS B 3aBUCUMOCTH OT PIHOYHBIX YCIOBUN U BHYTPU(PHUPMEHHBIX
pecypcoB. MapKeTHHIOBbIE 1I€JIU MPEANPUATHS MOKHO OOBEAMHUTD B CIIEAYIOLIME TPYIIbl: PRIHOYHbIE,
OPHEHTUPOBAHBI Ha JIOCTH)KEHUE PHIHOYHBIX PE3YJIbTATOB (YBETUYEHHUE JIOJIM PBIHKA, OCBOEHHE HOBBIX
PBIHKOB, YJIOBJIETBOPEHHE IMOTPEOHOCTEN pHIHKA M COIUAIBHBIX MOTpEeOHOCTEN M [p.); COOCTBEHHO
MapKETUHTOBbIE, OPHUEHTUPOBAHHbIE Ha (OPMHUPOBAHUE OJArONPHUATHOTO HMMJIKA bupMBI,
COBEpIICHCTBOBAHNE TOBApHOIl, IIEHOBOM, paclpeneNuTeIbHON MOJIUTHUKH, MOBBIIEHUE YPHEKTUBHOCTH
pEeKJIaMHON KaMITaHUH U JIP.; CTPYKTYPHO-YIIPaBIEHUYECKUE, HAIpaBlIeHHbIE Ha co3/jaHue Oojee ruOKoi
U aJIalITUBHOM OpraHMU3allMOHHON CTPYKTYpPBI NPEANpUITHS, OTBEUalonle TpeOOBaHUSAM COBPEMEHHON
KOHIIETIIMY MapKETUHIa; KOHTPOJIMPYIOIIKE, HampaBieHbl Ha co3aaHue 6osee 3(h(HEeKTUBHON CUCTEMbI
TEKYIIET0, CTPATErH4ecKoro U (MHAHCOBOTO KOHTPOJISI MAPKETUHTOBOM 1€ TEIBHOCTH (PUPMBI.

DyHKIUY MPEJCTABISAIOT CO00I 0COOBIN BUA JAESITENBHOCTH, paOOTHI, 00SI3aHHOCTH.

B MapkeTuHre NpUHSTO BBIIEIATH CAEAYIOUINe (PYHKIINU:

1. AHnanutuyeckue (QYHKUIUU (uccienoBaTenbckue). OHM  CBA3aHBI C aHAJIM30M
BHEUIHEHN U BHyTpeHHel cpenbl pupMbl. K HUM OTHOCHUTCS: M3ydeHUE phIHKA, U3yuyeHHUe NMoTpeOuTenei,
u3yueHue (UPMEHHOH CTPYKTYpbl pBIHKA, H3Y4YE€HHE TOBApPHOH CTPYKTYphl pBIHKA M OICHKA
KOHKYPEHTOCIIOCOOHOCTH MPEAIPUATHSL.

2. [TponsBojcTBeHHbIe (YHKIMKM MapKeTHHIa HaleJeHbl Ha  OpPraHU3aIUIo
IIPOM3BOJICTBA, O0ECIEYUBAIOLIETO BBITYCK KOHKYPEHTOCIIOCOOHOH mnpoxaykuuu. K HUM OTHOCHTCS:
OpraHu3aiysi TMPOU3BOACTBA HOBBIX TOBAapOB, pa3paboTKa HOBBIX TEXHOJIOTUH, OpraHu3amus




MaTepHAIbHO-TEXHUYECKOT0 CHAOKEHMsI,  YINpPaBIEHUE KAaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO
TrOTOBOM IIPOJYKLIHH.

3. CObiToBbIE (DYHKIMU KAacarOTCs YCIEHIHOTO IPOABMXKEHMs TOBapa Ha pbIHOK. K
HUM OTHOCUTCS: IIPOBEICHUE LIEIICHAIIPABICHHOW TOBAPHOM IIOJIUTUKH, IIPOBEICHUE LIEJICHAIIPABICHHON
LIEHOBOW ITOJIMTUKH, OPraHU3all¥s CHUCTEMBl TOBAPOJBMIKCHUS, OPraHM3aLMsl CEpBUCA, INPOBEICHUE
pEKJIaMHOM KaMITaHUH.

4, QDYHKIMY YNOPABJIECHUS M KOHTPOJS HALEIEHbl Ha YCTAHOBJIICHHE MAaKCHUMAaJIbHO
BO3MO’KHOH IUIAHOMEPHOCTH U IIPONOPLIMOHAIBHOCTH B ACATENBHOCTH Npeanpusatuil. K Hum otHOCHTCA:
OpraHu3alysl OIEPaTUBHOIO U CTPATErMYecKOro IUIAHUPOBaHMs, HH(OpMaUOHHOE obecneueHue
MapKETUHIOBOM EATEIBHOCTH, KOHTPOJIb MAPKETUHIA

1.3. OcHOBHBIE OHATHSI MAPKETHHTA.

K OCHOBHBIM MOHSATHUSI MAPKETUHTA OTHOCATCS: HYXJIa, IOTPEOHOCTD, CIIPOC, TOBAP, OOMEH, CIIEIIKa,
PBIHOK.

Hy»na — 370 4yBCTBO, OIyIIAEMOE YEIIOBEKOM HEXBATKH 4ET0-THOO.

Hyxnapl moneil MOKHO pa3ienuTh Ha (U3HONIOTHYECKHe HYXAbl (B THINE, OACKAE, TEIe WU
0€30MacHOCTH) M COIMaJbHbIE (B CAMOpPA3BHTHH, CaMOpEaIHM3allMH, CAMOYBa)XCHUH, NMPHU3HAHUU, B
JyXOBHOM OJIN30CTH, JTFOOBU, B 3HAHMSIX).

IMoTpedHOCTH - 3TO HYXJa, NPUHABIIAS KOHKPETHYIO (OPMY B COOTBETCTBHH C KYJIBTYPHBIM
YpOBHEM ¥ JIMYHOCTHIO WHAWBUAA. [lo Mepe mporpecCHBHOrO pa3BUTHs OOIIECTBA pPacTyT H
norpeOHocTd. Ha moTpeOHOCTH BIMSIET: HAIMOHAIBHOCTh, HMCTOPHs, reorpadus, IpHPOJa, IO,
BO3pacT, COLHAIHHOE MOJIOKEHUE.

Cnpoc — 3TO KOHKpeTHash MOTpPeOHOCTb, MOAKPEIJICHHAs MOKYNAaTeIbHOM CIIOCOOHOCTHIO.
HpI/I 3aJaHHBIX pecprHbIX BO3MOXHOCTSX JIFOOU YZIOBJICTBOPSIIOT CBOH HOTp€6HOCTI/I U XCJIIaHUA HyTCM
MpHOOpPETEHUs! MPOAYKTOB, KOTOPHIE MPUHOCIT UM HAUOOJBIIIYIO TIOJb3Y U yJIOBIETBOPEHHE.

Ta6auna 1 — Buabl cipoca ¥ THIIBI MAPKETHHTA.

Bune cripoca Tumnbsl MapKeTHHTa, UCIIOJIb3yEMbIE TIPU PA3IMUHBIX
COCTOSIHUSIX CIIpOca
1 2
OTpunarenbHblil (HeraTUBHBII) cpoc. KoHBepCcHOHHBINH MapKETHHT.

Nmeer mecto B TomM ciywae, eciau Bce win | Cipoc HeoOXxoaumo co3nath. [IpoBoauTcs aHamms
3HAUMUTENIbHAs YacTh IMOKyHaTeled OTBEpraer | pblHKa c NI ) BBISIBJICHUS MIPUYUHBI
JTaHHBIM  TOBap (HampuMmep, Ha TNPUBHUBKH, | OTPUIIATETLHOTO  CIpoca W pa3pabaThIBaeTCs

CTOMATOJIOTUYECKHE MPOLEAYPHI). nporpaMMa HM3MEHEHHUsI HEraTUBHOTO OTHOIIEHUS
pBIHKA TIOCPEJICTBOM TMEpENeNKH ToBapa (YCIyrH),
CHUKEHUS LIEHBI u T.J. (manpumep,
CTOMATOJIOTHYECKHE TIPOIIETyphl 00€300TMBAIOTCS).
Huskwuit (oTcyTCTBYIOMINIA) CIpOC. CTUMyIUpPYIOMUA MAPKETHHT .

Habmonaercs korma Bce wiM  OonbMHCTBO | Crpoc HEOOXOIMMO MOBBICUTS, 3a/la4a MapKeTHHTa
NoKynarejge He MpOSBISIOT HWHTEpeca K | IPU HU3KOM CIPOCE OTBICKATh CIIOCOOBI YBSA3KH

IIpeIaraéMoMy TOBapy. MPUCYIINX TOBAapy BBITOJ C €CTECTBEHHBIMH
NOTPeOHOCTSAMHU U UHTEPECAMU YEJIOBEKa.
CKpbITHIH (MTOTEHIMATIBHBIN) CHPOC. PasBuBaromuiics MapKeTHHT.

HNmeer MecTto, Korja HekoTtopas dYacTh | Heo6XxoauMmo chenaTh CIpoc peaslbHbIM, AJISL ATOTO
NOTpeOUTENe  UCHBITBIBAET IMOTPEOHOCTh B | HYXKHO OLICHUTh BEJIMYMHY IMOTEHLUAIBHOTO PhIHKA
npuobpereHun  Kakoil-mubo Bemwu  (Omara), | m co3gath 3(QQexkTuBHBIE TOBapbl U YCIYIH,
KOTOpas €l11e HE CYILECTBYET B BUJI€ KOHKPETHOIO | COCOOCTBYIOIIHE yIOBJIETBOPUTH CIIPOC.

ToBapa (HampuMmep, aBTOMOOWIIM TTOBBIIICHHOM
Ha/JIeKHOCTH C OSKOHOMHBIM  IOTpeOJCHUEM
TOILJIUBA).




[Tponomkenue Tabauis! 1

1 2

[Tagaromuii (CHUYKAIOIIUKCS) CITPOC. PemapkeTuHr.

Hwmeer mecTo B TOM ciiyyae, eciu ero oobeM B | Heo0X0oaMMO BOCCTaHOBUTH CHPOC. BBIABISIOTCS
JaHHBIA MOMEHT HH)XKE, YeM B NPEIbIIYIIUN | IPUYMHBI NAJCHUS CIIPOCa, U U3MEHSETCS MOIX0 K
IIEPUOJ. IIPEIJIOKEHUIO TOBApa.

Heperynsapnsiit (xosteOmromuiics) cripoc. | CHHXpOMapKETUHT

HaGmotaercst Ha TOBaphl CE30HHOTO Xapakrepa, a | Heooxoaumo CTaOUIN3UPOBATH crpoc.
Takkeé Ha HEKOTopele BHAbI yciayr (Ha | M3pickuBaioTCs criocoObl CrUIaKUBaHUSL KOJICOaHUs
MEIUIIMHCKUE, Ha YCITyTH My3esl). crpoca 10 BPEMEHHU C MOMOIIbI0 THOKUX IIEH, Mep
CTUMYJIMPOBAHUS U IPYTUX MPHUEMOB.

[TonHouenusid (onTUMaNbHBIN) cipoc. O3HavaeT | [lomnepkuBaromnii MAPKETHHT.
00BEM  mpomax, KOTOpbli  oOecrneunBaeT | HeoOxonuMo — moaiepkuBaTh  CYHIECTBYIOIIUN
MaKCUMaJIbHO BO3MOXKHYIO B JAHHBIX YCIIOBHSIX | yDOBEHb CIpPOCa, HECMOTPS Ha MEHSIOUIUECS

MPUOBLIB. MOTPEOUTENBCKUE MpEeANOYTEHUS u
YCWIMBAIOIYIOCS KOHKYPEHIIHIO.
UpesmepHblii cripoc JlemapkeTHHT.

CocrosiHMe, TpU KOTOPOM cHpoc mnpesbimaeT | HeoOXxoquMo BpEeMEHHO CHM3UTh CHPOC IIyTEM
YPOBEHb  NPOU3BOAMTEIBHBIX  BO3MOYKHOCTEH | IOBBILICHUS LIEH HA JAHHBIE TOBAPBI, YTO MTO3BOJIUT
MPEATPUATHS U €€ TOBAPHBIE PECYPCHI. YBEJIMYUTh MPUObUIL U TEM CaMbIM PaCUIMPUTH
IIPOU3BOJICTBEHHBIE BO3MOKHOCTH.

HppaunoHanbHbIN CIIpoc. IIpoTBOAEHUCTBYIOIINI MAPKETUHT .

Chnpoc Ha TOBaphl, BpeaHble s 300poBbs | Cipoc cleAyeT CBECTH K HYIIO C IOMOIIbIO
norpedurenei (Hanpumep, AJIKOTOJIbHBIE | aHTUPEKJIAMBI, IPONIAraH bl U IPYTUX IIPUEMOB.
HaIMTKU U TabauHble U3JEIIHs)

TOBap-BTO BCC TO, YTO MOXXHO IPCAJIOXUTL HAa PBIHKC IJIA HpI/IO6p€T€HI/I$[, HNCITOJIB30BaHUA
WIN TOTpeOJIeHUs, C UENbI0 YAOBIETBOPEHHUS OMpPEIENeHHbIX MoTpebHocTei. [lpuMeHuTenbHO K
MApKCTHHTY TOBAp O3HA4YaCT Ha60p HGHHOCTeﬁ, T. €. BbII'OA, IPU3HAKOB, HJIM Ka4C€CTB, BAXXHOCTH
KOTOPBIX 3aBUCUT OT KOHKPETHBIX MOTPEOHOCTEN U JKETaHHH MOKymaTes.
OOMeH — aKT MOJTy4eHHsI OT KOT0-TO JKEIaeMOTro MPOAYKTA ITYyTEM MPEUIOKEHHUS €My YeTr0-TO
B3ameH. /[l ocymiecTBieHUsT oOMeHa HEOOXOAMMO, YTOOBI BBIMONHSIINCH CIEAYIOIINE YCIOBHUS:
CTOPOH OOJIKHO OBITH KaK MHWHUMYM JIBC; KaxXaas CTOpPOHa JOJIXXKHa pacriojiaratb 4€M-T1o, 4YTO MOTJIO OBl
MPEJICTABIATh [IEHHOCTh JJISl IPYTOW CTOPOHBI, HEOOXOIMMO JKEJTaHHe Ka)JIO0W U3 CTOPOH COBEPIIUTH
OoOMEH C JIpyroil CTOPOHOM; CcBOOOMa BhIOOpa KakKJIOW M3 CTOPOH — BCTYNaTh B OOMEH WA HET;
Ka)KJasi CTOpOHA JOJHKHA OBITh B COCTOSIHMM OCYIIECTBIIATH JOCTABKY CBOero mpojaykra. CoOunoneHue
ITUX YCJ'IOBI/II\/'I acjaacT oOMeH BO3MOXHBIM, 4 COCTOUTCA OH WM HET, 3aBUCUT OT TOr0, IMPUILIA JIN
CTOPOHBI K COTJIAIIICHHUIO ¥ TOTOBBI JTU OHU 3aKIIFOYUTH CHEIKY.

CneJyika - TOproBas orepars MeXIy JBYMs CTOpPOHAMH, Mperoarampias HaIndue o KpaiHen
Mepe IBYX TOBapoB, IMPEICTABISIONMX HHTEPEC Uil B3aMMHOTO OOMEHa, a TaKXe COTJIACOBaHUE
yCIIOBUH, CPOKOB M MecTa peanu3anuu omeparuu. CylniecTByeT OBa BHUIA CHENOK: JEHEXKHas, KOrja
TOBap OOMEHMBAETCS Ha JICHIH; OapTepHasi, KOTja TOBap OOMEHHUBAETCS HA TOBAp.

PbIHOK B MapKETHHTOBOM MOHUMAHHH — 3TO COBOKYIMHOCTH CYIIECTBYIOIIMX UM MOTEHIIMATHHBIX
MPO/IABIIOB M TMOKYyMATeJIed KaKuX-TO MPOIYKTOB JHOO MECTO, I/Ie COBEpIIAIOTCS cAeNKH. VIMEeHHO Ha
PBIHKE MPOU3BEACHHBIN MPOAYKT M 3aTPayeHHbIM HAa HEro TPyX MpHOOpeTaroT (WM He MpUOOpeTaroT)
MpU3HaHKWE Yy TmoTpeduteneii. B coBpeMeHHOM MHpE PBIHOK HE 00s3aTenbHO HMEET (HU3NIECKOE
MecTopacrnoioxkenue. [[ims JeMoHCTpali ToBapa, €ro peKJIaMbl, MOJIYYeHHs 3aKa30B IIHUPOKO
UCTIOJB3YIOTCSl COBPEMEHHBIC CPEACTBa KOMMYHHKAIIHMA, TTO3BOJISIFOIINE OOXOAUTHCS 0e3 (hu3mdecKux
KOHTAKTOB C TMOKYIATCIIAMU. KpOMe TOro, B MApPKCTUHIC IO PbIHKOM TaKXKXC IMOHHUMACTCA
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COBOKYITHOCTb TOTpeOUTeNel ONpeAeseHHOro MpOJAYKTa: HaNpUMeEp, PBHIHOK IPOJIOBOJIBLCTBEHHBIX
MPOJYKTOB, PEIHOK HEPTH U T. II.

Bomnpoce! 1151 caMOKOHTPOJISA

1. TIlonsaTtue MapkeTHHra, KOHUENIIUY MapKETUHTA.
2. lenu, GyHKIMM U TPUHIMTIEI MAPKETHUHTA.
3. OcHOBHbIE OHATHSI MAPKETUHIA
CIIUCOK JIUMTEPATYPEI
OcnosHas

1. Auaekcynun, B.A. Mapkerunr: yueOHuk / B. A. AnexcynuH. - 3-e u31., oM. u nepepad. - M. :
Jamkos u K, 2008. - 200 c. - ISBN 978-5-91131-590-0

2. AuexkcyHuH, B.A. Mapkerunr: yueOHuk / B. A. AnexcyHuH. - 5-¢ u3z., nom. u nepepad. - M. :
Jamkos u K, 2009. - 216 c. - ISBN 978-5-394-00330-1 :

3. Barues, I'.JI. MapkeTuHr: y4eOHUK IS CTYJ. BY30B [0 SKOHOMUYECKHM CIEIHATBHOCTSIM; PeK.
MO wu naykun PO; mna GakanaBpoB u crenuanuctoB / I'. JI. barues, B. M. TapaceBuu. - 4-e usm.,
nepepad. u gom. - CII6. : IMutep, 2012. - 560 c. : wn. - (YueOHUK i By30B. CTaHIapT TPETHErO
nokosienus). - ISBN 978-5-459-00812-8

4. Bboxyk, C.I'. Mapkerunr: y4eOHUK Ui cTya. By3oB mno cren. 080502 "OkxoHomuka u
yIipaBJieHHe Ha npeanpusatuu (mo orpacisim)"; pek. YMO; ans GakanaBpos u crenuanuctos / C. T
boxyk [u ap.]. - 4-e uzg. - CIIO. : [Tutep, 2012. - 448 c. : un. - (YueOHuk amst By30B. CTaHAApT TPETHETO
nokonenus). - ISBN 978-5-459-01089-3

5. Toayokos, E.II. OcHoBer MapkeTunra: yueOHuK / E. I1. T'omyOkoB. - 3-e u3a., gom. u nepepao. -
M. : @unmnpecc, 2008. - 704 c. - ISBN 978-5-8001-0099-0

6. T'opoynoB, C.H., I'enepanoBa C.B., MuneeBa, JI.LH., Psg6oBa A.M. Mapkerunr: ydeOHOE
nocodue. / C.M. I'opbynos, C.B. I'enepanosa, JILH. MuneeBa, A.I1. Ps6oa A.N.. — Caparos:
«CaparoB-Memuay. — 2012, 230 c. . — ISBN 978-5-9999-1246-6

Jlononnumenvras

1. T'puropneB, M.H. Mapketunr: yueonuk / M. H. I'puropses. - 3-e uzn., gom. u nepepad. - M. :
FOpaiir, 2011. - 448 c. - (OcHoBbI Hayk). - ISBN 978-5-9916-1145-9

2. Macaosa, T.JI. Mapketunr: yaeonuk. / T. I. Macnosa, C. I'. Boxyxk, JI.

3. Kuawkau, B.A. MapkeTHHT B arponpoMbIIIIEHHOM KoMIuiekce : yueOHuk / B. A. Kirokau, J1. A.
Jlorunos. - M. : Koioc, 2010. - 483 ¢. - ISBN 978-5-10-004080-4 :

4. Kum, C.A. Mapketunr : yuebHoe nocobue / C. A. Kum. - M. : Jlamkos u K, 2008. - 240 c. -
ISBN 978-5-91131-259-6

5. Macuosa, T.JI. Mapkerunr : yueOnuk / T. JI. Macnosa, C. I'. boxyk, JI. H. Koanuk. - 3-e u3n.,
nepepad. u jgor. - CII0. : TTurep, 2009. - 384 c. : wi. - (YueOoHuk s By30B). - ISBN 978-5-469-00172-0



Tema 2.

CUCTEMA MAPKETUHI'OBBIX UCCJIEJIOBAHUI U MAPKETUHT OBOM
NHOOPMALIUN

2.1. 3amauym u copepkaHUe MAPKETHHTOBBIX HCCJIeI0BAHMIT

B COBpeMEHHBIX YCIOBUSAX PETyIHMPOBAHWE SKOHOMHUKH B 3HAUYUTENBHOW CTETEHU 3aBUCHT OT
AKHU3HECIIOCOOHOCTH CHCTEMbI MPOIBUKEHHSI TOBAPOB M YCIYr OT IMPOU3BOAUTENS K MOTPEOUTEINIO.
Opnako 1mojoOHasi MAPKETUHIOBAs NEATEIBHOCTh HEBO3MOXKHA 0€3 HaJaKeHHOTo MH(POPMAIMOHHOTO
OTCJIKHMBAHUS BOCIIPOM3BOJCTBEHHOrO Iporecca, T.K. 3()()EeKTHBHOCTH MPOM3BOJICTBA BO MHOTOM
3aBHCHUT OT 3HAHMSI IPEANPUATUIMU MOTPEOHOCTEN PHIHKA TOBAPOB U YCIIYT.

OCHOBHBIM MCTOYHUKOM TOJY4YEHHUS MH(DOPMAIUH SIBISICTCS MAPKEMUH2080€ UCCe008aAHUe, TION
KOTOPBIM TTOHUMAETCSI MAPKETUHTOBas JIEATEIbHOCTh, 00ecreunBarolas NoTpeOHOCTH MapKEeTHHTa, T.€.
cuctemMa cbopa, 00pabOTKM, aHAIM3a M MPOTHO3MPOBAHUS JAHHBIX, HEOOXOJUMBIX JIJIi KOHKPETHOM
MapKETHUHTOBOU IS TEIbHOCTH.

Llenbl0 MaApKETUHTOBBIX HCCIENOBAHUW SBISCTCS OOECIIEYCHHWE CBOETO TPEANPHUATHS HIIH
3aKa34MKOB HAJECKHOM U JOCTOBEpHOI MHbOpMaIueil o peIHKE, CTPYKTYpEe U IMHAMUKE CIIPOCa, BKycax
Y KEJIAaHUSX MOKYIaTEEeH.

3a0aueri MapKETHHTOBBIX HCCJIEIOBAHUMN SBISETCS CO3JaHUE YCIOBUH ISl MPHUCIOCOOICHHS
MIPOU3BOJICTBA K HM3MEHSIOIIEMY PBIHKY M pa3padOTKa CHUCTEMbl M MEPONPHUSATHI MO TOBBIIICHUIO
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIUU U UHTEHCU(PUKALIUU COBITA.

[Tporecc MapKETHHIOBOTO MCCIICIOBAHUS COCTOMT U3 IIECTH 3TaroB (puc. 1).

Ha nepsom smane 060CHOBBIBaETCS HEOOXOIUMOCTh MPOBEICHUS HCCIEAOBAHUS U OINpPEAETseTCs
KpYT BONPOCOB, OJUIEKALTUX U3YUEHHUIO.

Ha emopom smane dopmynupyercs 1elb IPOBOJIUMOIO MCCIIEJOBaHUS, OTOBApUBAIOTCS pelllaeMble
3aJlauM, yKa3bIBAIOTCS MpEIoiaraéMble pe3ybTaThl.

Ha mpemvem smane mpoBoautcsi cO6op pgaHHbIX. IIpomeccy cOopa naHHBIX MpPEIIIECTBYET
orpeniesieHue TpeOyeMbIX HCXOIHBIX JaHHBIX, YCTAaHOBJICHHE HCTOYHHKOB HWH(OPMALUU H BBIOOD
METOIOB ee cOopa.

AHanu3 coOpaHHBIX JIaHHBIX U UX MHTEPIPUTALIUA IPOBOAUTCA Ha_ uemeepmom smane. O0paboTka
JAHHBIX HPOBOJUTCA B COOTBETCTBUU €O C(HOPMYIMPOBAHHBIMU 3aJadyaMu HccienoBaHus. Ilpu stom
BBIIETISIIOT HanboJiee BaKHbIE €0 MOMEHTHI, & UCXOJIHbIE IAHHBIE YIOPSI0UUBAIOTCS, OOBEAUHSIOTCS U
CBOJATCS B COOTBETCTBYIOLIUE TaONMULbl. Ha namom smane MOATOTABINBACTCA OTYET O NMPOBEJCHHOM
uccienoBaHu. B cOOTBETCTBUM C KOTOPBIM (OPMYJIUPYIOTCS COOTBETCTBYIOLIME PEKOMEHIANN U
JaeTcsi UX 00OCHOBAHUE.

Ha wecmom 2mane ¢ ydeToM CcJIeNaHHBIX PEKOMEHJAIMIl 10 pe3ylbTaTaM HCCIIETOBAHUS
PYKOBOJICTBO TPEANPHUATHS pPa3pabaThiBalOT M MPUHUMAIOT COOTBETCTBYIOIIME MAapKETHHIOBBIE
pelIeHus.

MapKeTHHTOBBIE HCCIIEIOBAaHUS MPOBOJATCS CHJIAMH M CPEACTBAMHU CaMOro IMPEINpUATHS WIH C
MIPUBJICYEHUEM CIIEHUATU3UPOBAHHBIX opranuzauuii. [Ipu BbIOOpe MEepBOro WM BTOPOrO IMOAXOJIOB
HE00XO0MMO YUUTHIBATh CIEAYIOIUE (PaKTOPhI: CTOMMOCTb MCCIIEOBAHNUS; HAIMYHE OIbITA IPOBEICHUS
WCCIEOBAHUN H CIEIHMAIMCTOB JOKHOW KBadM(UKAIMU; 3HAHUS B O00JIACTU TEXHUYECKUX H
TOBApOBETUECKUX OCOOCHHOCTEW MPOAYKTa; OOBbEKTUBHOCTbH; HAJIMYME CHEIHMAIbHOTO O0OPYAOBAHUS:
KOMITBIOTEPOB W CIICIUABHBIX TporpamMMm Uit HuxX. OOopymoBaHWs [UIsi TECTUPOBAHHUS W T.IL.;
KOH(QHIECHIIMATBHOCTh (JIy4llle COXpaHseTCs TMpH MPOBEACHUH MAPKETUHTOBBIX HCCIIEIOBAHUM
COTPY/ZIHUKaMHU KOMITaHUH ).

BaxuelmmuMu MeTolaMu TPOBEICHUS MapKETHHIOBBIX HCCIEIOBAaHMN SBIAIOTCA: HAOMIOIEHHE,
OTIpOC, FKCIIEPUMEHT U MaHEb.




Onpeoenenue poiHOYHOI
Oonu

|

Pazpabomka nnana
UCCIeO00RAHUILL

Coop oannvix

AHnanu3z coopanHvIX OGHHBIX
UHmennnemauus

Ob00wenue pezyiomamos
0N20MORKA omuema

|

Ilpunamue
MUHPORN20 DelUeHUs

Pucynok 1. IIporiecc MapkeTHHTOBOT'O UCCIEAOBAHUS

Ha6monenne — 3T0 METOA, C MOMOIIBIO KOTOPOrO M3Yy4aroT, (PUKCHPYIOT MOBEICHUE IO B
peanpHBIX cuTyanusax. Jlrojael He ompammBaiT, WX COTPYAHHUYECTBO HeoOs3aTenpbHO. Hampuwmep,
HaOIto/IeHNe 3a TOBEICHUEM JTIOIe MOKHO MPOBOJMTH HA BHICTaBKaxX M spMmapkax. [Ipw 3ToM MOXKHO
MOJIYYUTh OTBET Ha Borpoc: «Kakoe u3enre BbI3bIBa€T HauOOJIBIINM HHTEPEC? ».

IIpeumywecmeo HaAOMIOAEHUSA: TPOCTOTA TPOBEICHUS, HHU3KHUE 3aTPaThl, ECTECTBEHHOCTb
00CTaHOBKH, HE3aBUCUMOCTD OT XKeJIaHUs CyOBhEeKTa.

Heoocmamox nabntoneHus: cyObeKTUBHOCTb PE3yJIbTaTOB, T.K. HEBO3MOXKHO OINPEIEIUTh HCTHHHOE
oTHouieHue moaen. CyliecTByeT Ba Bua HaOIIOAEHUS: CKPBITOE, OTKPBITOE.

JKCINEePUMEHT — TUT UCCIICIOBAHMUS, TIPU KOTOPOM B KOHTPOIUPYEMBIX YCIOBUSX U3MEHSETCS OJUH
WU HECKOJBKO (hakTOpoB (II€HAa, YMaKOBKAa TOBapa), a BCE OCTAIBHBIE OCTAIOTCS HEM3MEHHBIMU.
DKcrepuMeHT ObIBaeT 1a00paTOPHBI U MOJIEBOH.

Jlabopamopmwiti 3Kcnepumenm TPOBOAUTCS B JIAOOPATOPHBIX (MCKYCCTBEHHBIX) YCIOBHUSX, T.€.
UCCIIeIOBaTeNh CHAyala CO3[aeT CHUTYalHUI0 C JKEeJaeMbIMHU YCJIOBUSMH, a 3aT€M MaHUITYJIHPYET
HEKOTOPBIMU TepeMEHHBbIMU (LIEHOM TOBapa, YMAaKOBKOM M T.A.), UMES KOHTPOJb HaJ APYTHUMHU.
BcnenctBue 3Toro monydaroT BO3MOXHOCTh HaOM0naTh 3PQPEKT M3MEHEHUS! IPUYMHHBIX (aKTOPOB, B
TO BpeMs KaK BO3/AEUCTBUA ApPYrux (akTopoB MHHMMaiIbHO. Hanmpumep, uccienoBarenu MOTYT CO31aTh
MarasuH JUis SKcrepuMeHnTa. B Marasune He OyneT TOBapoB B (pU3MYecKOM BOIUIOLICHHUH, a OyIeT JIUIIb
MepevYeHb TOBAPOB C IIEHAMH, HAITMCAHHBIMU Ha KapToukaX (Bech HA0OP HEOOXOIUMBIX TOBAPOR).
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Jlnst  sKcmepuMeHTa HY)XHO BbIOpaTh MoTpeduTeneil (Hampumep, IT0MOx03seK). B TeueHue
OTIPEICNICHHOTO TMEepHoJa BPEMEHU HUCCIIEOBATETM MOTYT MaHHUIYJIMPOBATh IIEHAMH W HAOIIOIaTh 3a
CIPOCOM.

Ilonesou sxcnepumenm — 3TO SKCIEPUMEHT, POBOJAUMBIN B pealbHbIX (€CTECTBEHHBIX) YCIOBUSIX.

Onpoc — 53TO mpolecc BBIBICHUS MHEHUM M MpENojiaraeéMbIX JEWCTBUN OIpallnBaeMbIX
(pecnoOHJIEHTOB) Ha OCHOBE IOJYYEHHBIX OT HHUX OTBETOB Ha 3aJlaBaeMble BOINpPOChl. Ompochl MOTYT
OBITh YCMHBIMU U NUCLMEHHBIMU.

Yemuvie onpocur.

WHTepBbl0 — 3TO ONpPOC PECIOHACHTOB B YCTHOH (opme, MPOBOAUMBINA CIELHATUCTOM —
uHTEepBhIOepoM (0T anri. Interviewer). TpeOoBaHusl K TAKOMY CIHELHHATUCTY BBICOKH. [[OMHMO yMeHHsI
O0IIaThCs C JIIOJbMH, 00asHUS, XOPOIICH MaMATH, UHTEPBBIOEP JODKEH MUMETh MPO(ECCHOHATBHYIO
MapKETHUHTOBYIO MOATOTOBKY U BIIAJIETh TEXHUKOW IPOBEICHHS OMPOCOB B YCTHOW (opme. bonbiryio
pONIb WrpacT yMEHHWE WHTEpPBbIOEpa YOCIUTh 4YEIOBEeKa MOJACITUTHCS TpeOyemol HH(opMaIue,
0COOCHHO €CJIM 3aTparuBalTcs KoH(uaeHIManbHbIe TeMbl. [10 BUaM yCTHBIE OMPOCHI pa3eNaioTcs Ha
WHIVBUAYAIbHBIC, TPYIIOBBIC WHTCPBBIO, HE(POPMAIBHBIC WHTEPBBIO, JHUATHOCTHYECKUE HHTEPBBIO,
UHTEPBBIO (POKYC-TPYIIIL.

Ilpu unousudyanbHom unmepsevio BbIOpAaHHBIM HMHTEPBBIOEPOM PECIIOHACHT OIpalluBaeTCs Ha
MPSMYIO B CaMbIX pa3jMYHBIX MECTax — B MarasuHe, Ha yjuile, B ouce, mpuyeM BCTpeua MOXKET OBITh
KaK cllydailHOM, Tak M 3alJTAaHUPOBAHHOM (CO CIEUUAIMCTOM, pyKoBoauTesneMm). Pa3HOBHIHOCTH
WHUBUAYAIBHOTO HHTEPBBIO — OMPOC M0 TenedoHy.

B xo00e epynnosoco unmepsvio omnpammBaeTcs rpymma JitoAe, KOTopas MOXKET ObITh 0ToOpaHa Ha
OCHOBE IPEIBAPUTENILHON JOTOBOPEHHOCTH (IO KPUTEPHUSIM CaMOT0 MHTEPBbIOEpPA) WM MPOU3BOJIBHO,
10 YCMOTPEHUIO OJIHOTO PECIOHJIEHTa, KOTOPbIN NPUBOAUT Ha BeTpeuy 5-10 ven. u3 uncna OIU3KUX WK
3HakoMbIX. Kak mpaBuiio, mpoBeeHHE TAKOTO MHTEPBBIO IJIAHUPYETCS 3apaHee.

Heghopmanvroe unmepgvio — 310 Gecena ¢ pecrioHIEHTOM, B X0/1€ KOTOPO 3aTparuBaroTCs KaKue-To
JTUYHBIE MPOOIEMBI WIIH UHTEPECHI OMPAIINBAEMOTO.

Juacnocmuueckoe unmepévio HANpPABIEHO Ha OINpeAeNeHUE BHYTPUPHUPMEHHBIX NpodieM, Mpu
3TOM, KaK MPaBHUIIO, MPUTJIAMIAETCS CIEeNUATNCT-KOHCYIbTAaHT U3 HE3aBUCUMOW OpTaHMU3aIliH, KOTOPBIN
MIPOBOAUT cOOEceJOBaHUE C PYKOBOJWUTENEM WM MEHEIKepaMy KOMIIAHUHU, TOJb3YsICh 3apaHee
MOATOTOBJIEHHBIMH OITPOCHUKAMHU.

Humepevio okyc-epynn omnpeaenser omnpoc Ipymi, (GOpMHUPYEMbIX U3 MNOTpeOuTesel, aKTUBHO
MOJIB3YIOIUXCSI KaKOW-TO YCIYroi, Ju00 MPOTUBHUKOB MPUCYTCTBUSA JAHHOTO MPOJIYKTa Ha PHIHKE,
CTOPOHHHUKOB KOHKYpEHTHBIX Mapok. Kak mpaBuino, s 0ojee YETKOro MPEeACTaBICHUS O
MPENNOYTEeHUAX TMOTpeOUTeNel CO3/1al0T HECKOJNBKO (DOKYCHBIX TPYMM, OTPaXAloMMX pa3InyHbIe
B3TJIAJIBI HA 00CYKIaeMYI0 podIeMy.

®dokyc-TpyImia — 3To TPyMIa JoAeH, 00bEeAMHEHHBIX IO OMPEeAeIEHHBIM KPUTEPUIM WIH MTPUKa3aM
(Bo3pacTHBIM, TPO(ECCHOHAIBHBIM, COLUUAIBHBIM, JIeMorpadudeckuM) u 0OJAJAIONIUX CXOXKUMH
B3TJISIIAMH UJTU OTIBITOM TI0 3aTparuBaeMoi mporpaMme.

3a/iayu MPOBEICHUS] HHTEPBbIO (POKYC-TPYII:

1. BoIsBIeHHE cJaObIX CTOPOH KOHKPETHOTO TOBapa WM YCIYTH M ONpeJelieHne myTeil
COBEpIICHCTBOBAHHUS UX MapKETUHTOBOM MPUBJIEKATEIbHOCTH,

2. ompeneneHne 0COOCHHOCTEN BOCIIPHUATHS OTPEOUTEIeM KOHKPETHOTO IPOIYKTa,

3. coCTaBJIGHHE TPEICTABICHUS 00 OTHOIIEHWH MOTPEOUTENeH K KOHKPETHBIM BHJIAM pEKIaMbl
JAHHOTO IPOAYKTA.

PykoBonuT u HampaBisieT 0OCyXJIE€HHE COOTBETCTBEHHO IOJTOTOBJIEHHBIN BEOYIIUM, MpU 3TOM
(ocobeHHO YacTo MpUMEHseTCs Ha 3amaze) 3a XOJIOM JUCKYCCUU HAOIIOAAI0T COTPYIHUKHU 3aKa3uuka
OTpoca, CKPBITHIE MPO3padyHOr cTeHKOW. OOCyXaeHHe OOBIYHO 3alMCBHIBACTCS Ha TIJICHKY CKPBITOM
BUICOKAMEPOU.

BrienepeurcieHHbIe BUIbI YCTHBIX OMPOCOB UMEIOT HEJOCTATKH, HE MO3BOJISIONINE UCIIONIb30BATh
Takue MeToAbl JUisi ()OPMUPOBAHUS TOITHOW TOCTOBEPHOM KAPTUHBI O MapKETHUHTOBBLIX Mpoliemax
KOMITAaHUU U BO3MOXKHOCTSIX MX yCTpaHEHHs. Bo-TiepBbIX, MHEHUS M OTHOIIEHHE OINpalllBaeMbIX BCe-
TakKd OYCHb CYOBEKTHBHBI, MOITOMY i1 (DOPMHUPOBAHUS PEMPE3CHTATUBHBIX BBIBOJIOB TpeOyeTcs
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CIIMIIKOM OoJibIiasi BEIOOpKa PEeCIOHACHTOB, a 3TO 0YeHb Joporo. KpoMme Toro, naHHble TaKMX OMPOCOB
UMEIOT (pparMeHTapHBIN XapakTep, T.K. HE MO3BOJISIIOT PEIaTh MPo0IeMbl B KOMILIEKCE.

YcTHBIE ONpPOCHl MMEIOT HHU3KYIO PENpPe3eHTaTUBHOCTb. Takxke HeIOCTaTKaMH YCTHBIX OIPOCOB
ABIISIETCA MaJIeHbKasi BBIOOPKA, MEPONPHUATHE JJOPOrOCTOsIIee, (PparMeHTapHBIN XapaKTep

ITanenbHbIE 00C/I€e10BaHMS (MIUCHMEHHBIN ONPOC).

llanenv 6 onpedenenuu mapxemono2o8 — 3TO COBOKYIMHOCTb JIOAEH (KOMIIAHWH, JOMOXO3SIMCTB),
MPEJICTaBIISAIONINX PA3IMYHbIE COLIMATBHBIE U BO3PACTHBIE KATETOPUU HACETICHUSI.

[TanenpHBI OMPOC — 3TO BHIOOPOYHOE MCCIIEOBAHUE TPYIIBI PECIOHACHTOB, MPOBOANMOE Ha
CUCTEMaTUYEeCKOM WUITU PeryssipHON ocHOBe. Yem Oosbllie mpeacTaBUTeNIel pa3HbIX CIOEB BKIIOUYEHO B
OIpOC, TEM BBIIIE JOCTOBEPHOCTH IMONIy4aeMod mpu oOcienoBaHuu uHbopmanuud. B oroOpaHHON
TpyIIe PeCHOHACHTOB MpeIaraeTcsi PeryssipHo (WM NEPUOIMIECKH) OTBEYaTh Ha C(HOPMYIHMPOBAHHBIC
3aKa34YMKOM HCCJIEIOBAaHUSI BOIPOCHI IO YCTaHOBIEHHOW ¢(opme. Ha ycioBusix rapaHTuu MOJHOU
AHOHUMHOCTH U BBITUIATHI BO3HATPAXKACHUS (B JCHEKHON MIIM HHOM MOOMIPUTEIHHON Gopme).

B 3aBucumocTH OT KaTeropuu PeCroOHIEHTOB, IPYMIbl MOTYT ObITh MOTPEOUTENHCKUMH (BKIHOYATH
OTIENbHBIX JIOAEH M ceMell), NPOMBILUICHHBIMH (IIPOU3BOJCTBEHHbIE NPEANPUATHS), TOPTOBBIMHU
(uacTHBIC IPEINIPUHUMATEIN U KOMMepUeckre KkoMmanun). COOTBETCTBEHHO 1LI€IH 00CIIeIOBaHUS TaKKe
ObIBarOT pa3HbIMH. Hampumep, n3ydeHne moTpeOUTENbCKUX MaHeNei MO3BOISET MOIydaTh aKTyaabHYIO
uHpopmanuio 00 YpPOBHE JOXOJOB CeMei, CTPYKType MOKYIOK, MPUOPUTETHOCTH MPHOOPETEeHUs
OIpe/IeJIEHHBIX TOBAPOB U YCIIYT, LICHOBBIX MIPEANOYTEHUSX.

Kak mpaBuio, pecrioHaeHTaM OCTaBISAIOT (HA AOM WM B O(HC) OMPOCHBIC JHCTHI WA aHKETHI,
KOTOpBIE€ IOCJIE MX 3allOJIHEHUS BBICHUIAIOTCA 3aKa34MKy IO MMOYTe. 3aKa3uMK U PECIOHACHTHI MOTYT
3aKJII0YaTh JIOTOBOP, IO KOTOPOMY IIOCJIEIHUM CHUCTEMaTHYECKH BBIILIAYMBaeTCs JHOO MpsimMoe
JICHE)KHOE BO3HArpaKJIeHUE, TUOO KOMIICHCAIHS 3a MPEAO0CTaBIsieMylo HHpopManuio B WHOU (opMme
(Hampumep, pa3meleHrne 6ecIIaTHON peKJIaMbl IPEANPUATHS/KOMIIAHUY B IEYaTHBIX M3AAHUAX ).

OueBHIHO, UYTO MaHENbHBIM METOJ MpEeACTaBiIseT COOOM 3HAYUTEIBHO YCOBEPLIEHCTBOBAHHYIO
¢dbopMy NpoBEIEHHs ONPOCOB, KOTOPAas MO3BOJISIET MOBBICUTH PENPE3EHTATUBHOCTh MCCIEOBAHUN U
MOJIYYUTh AMHAMUYECKYIO0 KaPTUHHO Pa3BUTHS PHIHOYHBIX ITPOLIECCOB.

AHKeTHpPOBaHHUe (IMCbMEHHBIN ONPOC)

AHKeTHpOBaHHME — 3TO IMPOBEAEHUE OINpPOCa MOCPEJICTBOM AHKETHI, T.€. 3apaHee pa3pabOTaHHOTrOo
NepevHs BOIPOCOB B pa3IMyHOM (opmare, peagaraeMbixX 1Jisi OTBETa PECIIOHIEHTY.

AHKETa — 3TO CJOXHBIA TCUXOJIOTHYECKHII HHCTPYMEHT, MO3BOJIIONIMNA HANpPaBiIsATh MBICIH
PECIIOHJIEHTa B HY>KHOE JUIsl pa3paboTunKka aHKeThl HarpaBieHHH. CocTaBlIeHNE aHKEThI — JUTUTENIbHBINA
U TBOpPYECKHI mpoliecc, T.K. 3a/1aya 3aKI0YaeTcs He TOJIbKO B TOM, YTOOBI PECIOHIEHT OTBETHJI Ha
npeJularaeMble BOIIPOCH! (XOTS U 3TO HE MPOCTO, €CIM aHKeTa cOCTOMT M3 10 cTpaHUI]), HO U B TOM,
YTOOBI ATH OTBETHI OBLIIM MAKCUMaJIbHO MHPOPMATUBHBIMU U UCKPEHHUMHU.

Bomnpocs! B aHkeTax ObIBAIOT 3aKPbITHIE U OTKPBITHIE (Ta01.2 U Tabi.3).

Kaxxnas ankera nmeer cBoio cTpyKTypy. llo mpaBmiaM cocTaBieHHs aHKET BHadaje HEOOXOIUMO
IIOCTaBUTH CIIOBO «AHKETa», 3aTEM CJIelyeT BBOJHAs YacTh. BBOJHON YacTu pa3MeIaroT, Kak paBuio,
oOparlieHue K mokymnarento. Jlanee uayT: KOHTaKTHbIE BOMpockl (1-2), Bompock! 1o Teme omnpoca. B 6mox
OCHOBHBIX BOIIPOCOB HEOOXOAMMO BKJIIOUUTH KOHTPOJIbHBIE BOIIPOCHI, HAIIPUMED:

Ocnosnoti  6onpoc: «Kakue XapakTepUCTUKU TMpeasiaraeMbix (GupMoil yciayr (TOBapoB) B
HauOosnblIel creneHu Bac ynosneTBopunu?y,

Konmponvnwiii sonpoc: «Ilonp3oBanuck 11 Bel yenmyramu ¢pupmbi?». ConocTaBieHHE 3THX BOITPOCOB
naeT MHpoOpManuioo 00 MCKPEHHOCTH ompammBaeMoro. HyXHO Takke MOMHUTb, YTO KOHTPOJBHBIN
BOIIPOC HE CJIEYET 32 OCHOBHBIM. B KOHIIE aHKEThI CTaBSITCS IUYHBIE BOIIPOCHI U CJI0Ba 0Jaro1apHOCTH.

IIpu cocTtaBneHHM aHKET HEOOXOIUMO YYMUTBHIBATH HEKOTOpBIE OocobeHHocTH. HyxHO cobmonars
npasuia  opmyIuposanus  8ONpPocos, KOTOPble JOJKHBI ObITh MPOCTHIMU UM TOHSATHBIMH,
OJTHO3HAYHBIMH, HEUTPaIbHBIMU (HE HAINIPABIISATH OTBET B ONPEIEICHHYIO CTOPOHY).
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Tabnuia 2 — Buapl 3aKpbITHIX BOIIPOCOB

Hasganue CyTb  NOCTaHOBKH
[Tpumepsr
BOIpoOca BOIIpoca
Ipennaraercs [Tonw3yereck u Bol yemyramu hupMbr «Ax»
l.AnbTepHaT | cienaTh BHIOOP U3 ABYX
UBHBIN BOIIPOC ATBTePHATHBHBIX Jla Her
OTBETOB
['maBHBIM JOCTOMHCTBOM YCIYT (UPMBI «A»
Br160p
2.0mpoc c Br1 cunraere:
npejjaraeTcsi cuaeiarhb
BBIOOPOYHBIM 1. BsIicokoe KauecTBoO
u3 Tpex u Ooiee
OTBETOM 2. BexmuBoCTb nepcoHasna
BapUaHTOB
3. Ilpuemnemyro neny
H [lo cpaBHEHUIO C IPyrUMU XapaKTEPUCTUKAMU
YAKHO OLCHUTD | 1opapa A nena ans Bac:
BAXHOCTb TOW WU
3. Bopoc co WHOM XapaKTEPHUCTUKU 1 2 3 4
HIKAIIOH TOBapa PR 1o
Nwmee
3HAYUMOCTHU .
mpeiaraeMoi  IKasie meer T Hmee He
HauOoJbIIee T uMeeT
3HAYUMOCTHU 6ONBIIOE
3HaYEHUE 3HAYEHHUE | 3HAUCHUS
3HAYCHHE
ToBappl, KOTOpblE HE pPEKIAMUPYIOTCS B
CpeacTBax MaccoBOH uHpopMaIuuy, HE
Crneayer  ykasaTh | 3aCIIy’KUBAIOT JOBEPHS
4. Bormpoc co | cTeneHb COTJIacHst 1 2 3 4 5
HIKAJION (Hecormacus) c = g‘ = =
) (0]
Jlaiikepra OTIPE/IENEHHBIM =2 | 2 9 ;5’ 5
<
YTBEPXKIECHUEM 2 = Q 2 = 5 S
55 | 2i 25| 8| E:
s A A :
o S o <
Bbl cumTaere, yTO KayecTBO OOCITYKUBaHHS
bupmbl «A»
[Ipennaraercs 1 2 3 4 5
5. Bompoc co | OLIeHUTh MPU3HAK 110 g Q I "
IIKAJION OIEHOK | MpeJICTAaBICHHOM H = = g =
= ) 8 4
IIKane = a, o = S o0
3 = g | E o 2
: :
S} =
Heobxomumo OTMeTbTe MECTO yCIyT PUpMBI «AY
6. BbIOpaTh TOYKY (Oa) 1 ’ 2 ’ 3 ’ 4 ‘ 5
CemaHTHuecKuil | Ha mIKaje MEXITY
maddepentman | IByMsS  OUIOISPHBIMUA floporue -
P Y p JIEIIEBbIE
MTOHATHSIMHU
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Ta6mmia 2 — Buasl OTKPBITBIX BOIIPOCOB

CyTb IOCTaHOBKH BOIIpOCa

ITpumepsl

1. Jlomyckaet T00YyI0 KakoBo Bame mMHeHue o dupme
HectpykrypupoBanH | cioBecHyto (popMy OTBETa «A»?
bIIl BOIIPOC

2. [Toxbop OmpammBaeMomy Kakue accommanuu BO3HHUKAIOT y
CJIOBECHBIX Ha3bIBAIOTCSA cCJoBa C Ienbto | Bac npu cioBe «hupma «A»»?
accoruanun BBISICHUTh BO3HHMKAIOIIUE Y HETO

accolralu

3. 3aBepuieHue
NIPEUIOKEHUS

IIpemnaraercs  3aBeplIUTH
HE3aKOHUEHHOE MPEeAJIOKEHHUE

51 monw3yroch yciyramu (hupMbl
«A» Tm1oTOMy, 4YTO... (3aKOHYHTE
MIPEAJIOKECHUE)

4. 3aBepuieHue
pacckaza

[Ipennaraercs  3aBepUIUTH
HE3aKOHYEHHBIN pacckKas

Bol mocetunu oduc pupmer «Ay,
U 3TO BbI3BaJO y Bac cnemyromue
YyBCTBA... (3aKOHYHUTE paccKas)

5. 3aBepuieHue
pHCYHKa

OnpaimBaeMoro pOCAT
IpeACTaBUTh ce0s Ha MecTe
OJTHOTO U3 IepoeB, KaK IMPaBHIIO,
IIYTJIMBOTO PHUCYHKAa M OT €ro
MMEHH HalKhcaTh Ha pPHCYHKE
COOCTBEHHOE MHEHHE

Ha pucynke wu3oOpakeHbl JBa
cobecennuka. OuH U3 HUX TOBOPUT:
«51 Oyny moOIb30BaThCS yCIyramu
bupmbel «A». IlpeacraBbre cebs Ha
MecCTe JPYyroro coOeceaHrka, uro Obl
OH CKa3aJs B OTBET?

6. Tematuueckuit [Ipennaraercs  mpuaymarb Ha kaptunke u300pakeHbl JBa

TECT pacckas 1o KapTUHKE YyejloBeKa y  PEKIAMHOIO  ILuTa
bupmbl «A». IIpugymaiite pacckas o
TOM, UYTO Ha KapTHUHKE MOXET
MIPOU30UTH.

Heo6xoaumo cobntonats npunyunst nocmpoenus ankem. IlocnenoBaTenbHOCTh BONPOCOB JOJDKHA
OBITh CIIEITYIOMIEH: OT MPOCTBIX — K CIIOKHBIM, OT OOMIMX — K CIEIHAbHBIM, OT HEOOS3BIBAIOMINX — K
JeTUKaTHBIM. B aHkeTax He HYXHO NPUMEHSTh B CIMIIKOM MHOTO Pa3IMYHBIX HHCTPYMEHTOB
(mampumep, cHavanma 4-x, 3areM 7-MH cTymneHuyaThle mikajibl). CHavana JODKHBI OBITH BOIPOCHI,
yCTaHaBJIMBAIOLINE JOBEPUE, 3aTEM IO CYIIECTBY, 3aT€M KOHTPOJIbHBIE U B KOHIIE JINUHBIE.

Cnenyer oOpatuTh BHUMaHME Ha 00bém aukem. HyXHO NOMHHUTBb, YTO TPOMO3JIKME AaHKETHI
BBI3BIBAIOT OTKAa3bl, @ CIUIIKOM KOPOTKHE — HeloBepue. MakcuMallbHOE BpeMst [Tl 3alI0JHEHUST aHKEThI
20-30 MuHYT.

Ilepen Tem Kak THpPaXKUPOBaTh AaHKEThl M BBIXOJUTh C HUMH Ha ONPOC CIEAYyeT MpPOBECTH
MpeIBapUTENIbHYI0O WX OICHKY. Bo-TiepBBIX, pa3paOoTaHHBIE AaHKETHl JOJDKHBI —ITOJIBEPraThCs
JIOTHYECKOMY KOHTpOJII0. Bo-BTOphIX, HeoOxonumo mpoBecTd MpoOHbIH ompoc (10-15 wen.), mocne
KOTOPOTO TP HEOOXOJMMOCTH OKOHYATEIbHO J10padoTaTh aHKETy. TONBKO TMOCIe 3TOH MpOUEmypHI
MO>KHO IIPOBOJIUTH MMCBMEHHBIN OIpoC.

2.2. Buanl nnpopmanun. MapkeTuHroBbie HH(pOPMalHOHHBIE CHCTEMbI

Best  mccnenoBarenbckas MapKeTHHToBas HWH(OpMaIus TOApa3leNseTcss Ha TEepBUYHYI U
Bropuunyto. Ilox emopuunoii ungopmayueii MOHUMAETCS COBOKYIHOCTh JIaHHBIX, MMEIOIIMXCS Ha
NPEINpUATHH, WM WHpOpManus, coOpaHHas paHee s Opyrux Ineneil. Bropudunas uHbopmarus
o0yiajjaeT ONpe/ie’IeHHBIMU JOCTOMHCTBAMM: JICHIEBU3HA [0 CPAaBHEHMIO C IMEPBUYHBIMHU; OBICTPOTA
MOJTYYEHHUsS MO CPAaBHEHUIO CO COOpPOM IMEPBHUYHBIX JAHHBIX; JIETKOCTh HCIIOJIb30BAHHS; HMCTOUYHHKH
uHpOpMAaLMU MOTYT COAEP)KaTh JaHHbIE, KOTOphIe (UpMa cama He MOXKET MOJYYHUTh; OHA MO3BOJISET
NOJTy4uTh Oo0Jiee KOMIUICKCHOE IIPEJCTAaBICHHE O paccMaTpUBaeMbIX Mpobiemax. Bmecre ¢ Tem
BTOpUYHAS UHPOPMALIUS MOXKET OBITh yCTapeBILICH, pe3yabTaThl UCCIEIOBAHUS MOTYT MyOJIMKOBATHCS
HE MOJHOCTHIO; B HUX MOTYT OBITh NPOTHBOPEUYMBHIC JaHHBIC; TIOPOIO TPYIHO MPOBEPHUTH HAJEKHOCTH
uHpOpMaLUu.
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OCHOBHBIMM HMCTOYHHKAMHM BTOPHYHON WHGOPMAIMK SBISIOTCS: BHYTPEHHHE | BHEIIHHE.
BHyTpeHHUMH HCTOYHUKAMH SBISIOTCS: OyXrainTepckue M (PUHAHCOBBIE OTYETHI, JaHHbIE O COBITE,
OTYETHl PYKOBOJMTENICH HAa COOpaHUM AKIMOHEPOB M Ip. BHENIHWMHM HMCTOYHMKAMU MOTYT CIIYKUTb:
CTaTUCTHYECKHE €KErOJHHUKH, TOJI0BbIC (DMHAHCOBBIE OTUETHI OMPXK, OAHKOB, TAOJIHUIIBI KYPCOB aKLIUK U
np. [Ipu HeocTaTrouHOCTH BTOpUYHON MH(POpMannu GUPMBI IPUCTYMAIOT K COOPY MEPBUYHBIX JAHHBIX.

Ilepsuunas ungopmayusa npencraBiseT coOOW TaHHBIE, COOpaHHBIE AJIS PEIICHHS KOHKPETHOMN
uccienyemMoi npoonemsl. [lepBudHble 1aHHBIE O CPAaBHEHUIO CO BTOPUYHBIMU MMEIOT ONpE/ICICHHbBIC
MPEUMYIIECTBA: OHM SIBIIIIOTCS HauOoJjiee CBEKUMH, COOpPaHHBIMU JUIi KOHKPETHOW LI, OHH HE
INPOTUBOPEUYMBBl B PA3IMYHBIX HCTOYHHKAX; OHU JAIOT BO3MOXKHOCTH ONPEACIUTh HAIC)KHOCTD
uHpopmarmu. [lepBuuHBIE NaHHBIE MOJE3HEE BTOPUYHBIX, MOCKOJIbKY OHH OOJBIIE COOTBETCTBYIOT
uccieyeMoi mpobieMe o BpeMEHH U Crieu(UKe.

BOHPOCLI AJIsE CAMOKOHTPOJIA

1. Tlonstue u 3Tanbl MapKETUHIOBOI'O UCCIICAOBAHMSL.
2. TlonsiTHe, BUABI 1 HCTOYHUKH MAapKETHHIOBOH WHGpOpMaIu. MeToIbl aHaIi3a MapKETHHTOBOM
uH(popMauu

CIIMCOK JIUTEPATYPEI

OcHosnas

7. AuexkcyHuH, B.A. Mapkerunr: yueOHuk / B. A. AnexcynuH. - 3-¢ u3z., 10m. u nepepad. - M. :
JamkoB u K, 2008. - 200 c. - ISBN 978-5-91131-590-0

8. AuexcyHuH, B.A. Mapkerunr: yueOHuk / B. A. AnexcyHuH. - 5-¢ u3z., nom. u nepepad. - M. :
JamkoB u K, 2009. - 216 c. - ISBN 978-5-394-00330-1 :

9. Barues, I'.JI. MapkeTHHr: y4eOHUK JUIS CTYJ. BY30B [0 SKOHOMUYECKHM CIEIHATBLHOCTSIM; PeK.
MO wu nayku P®; nns GakanaBpoB u cnenmanucros / I'. JI. barues, B. M. TapaceBuu. - 4-¢ usg.,
nepepad. u momn. - CIIO. : IMurep, 2012. - 560 c. : w1 - (YueOuuk st By30B. CTaHIapT TPETHETO
nokonenus). - ISBN 978-5-459-00812-8

10. bBoxkyk, C.I'. Mapkerunr: ydeOHUK ig cTyd. By3oB 1o crerl. 080502 "DkoHomuka u
ylipaBJieHHe Ha Npeanpusatuu (mo orpacisiM)"; pek. YMO; ans OGakanaBpoB u crenuanucto / C. T
Boxyk [u ap.]. - 4-e uzg. - CIIO. : [Tutep, 2012. - 448 c. : un. - (YueOHuk amst By30B. CTaHAApPT TPETHETO
nokonenus). - ISBN 978-5-459-01089-3

11. T'onyoxos, E.Il. OcHoBbl Mapketunra: yueOnuk / E. I1. TomyOkoB. - 3-e u3n., gom. u nepepad. -
M. : @unmpecc, 2008. - 704 c. - ISBN 978-5-8001-0099-0

12. T'opoyHnoB, C.U., I'enepanoBa C.B., Muneea, JI.H., Pa6oBa A.U. MapkeTunr: ydeOHOE
nocobue. / C.U. T'opoynos, C.B. I'enepanoBa, J.LH. MuneeBa, A.1. Ps6oa A.U.. — Capartos:
«CaparoB-Memua». — 2012, 230 c. . — ISBN 978-5-9999-1246-6

ﬂOnOﬂHumeﬂbHa}Z

6. I'puropseB, M.H. Mapkerunr: yaeouuk / M. H. I'puropses. - 3-e u3a., gomn. u nepepad. - M. :
FOpaiir, 2011. - 448 c. - (OcHoBbl Hayk). - ISBN 978-5-9916-1145-9

7. Macaosa, T./]I. Mapkerunr: yue6nuk. / T. JI. Macnoga, C. I'. boxyxk, JI.

8. Kuawkau, B.A. MapkeTHHT B arponpoMbIIIIEHHOM KoMIuiekce : yueOHuk / B. A. Kirokau, /1. A.
Jlorunos. - M. : Koioc, 2010. - 483 ¢. - ISBN 978-5-10-004080-4 :

9. Kum, C.A. Mapkerunr : yyeOnoe nmocoodue / C. A. Kum. - M. : lamukos u K, 2008. - 240 c. -
ISBN 978-5-91131-259-6

10. Macaosa, T./I. Mapketunr : yueonuk / T. JI. Macnosa, C. I'. boxyk, JI. H. KoBanuk. - 3-e u3.,
niepepad. u gor. - CII6. : TTutep, 2009. - 384 c. : wi. - (Yuebnuk 1y By30B). - ISBN 978-5-469-00172-0
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Tema 3.

AHAJIN3 PBIHKA.

3.1. I[loHsiTHE KOHBIOHKTYPbI PHIHKA.

KoHbIOHKTYpa  CeJIbCKOXO3SIICTBEHHOI0  PBIHKA -  DKOHOMHYECKas  CUTYyalHs,
CKJIa/IbIBAIOLIAsICSl HA PBIHKE B HACTOSLIMI IEpUOJ BPEMEHU U XapaKTEpU3YIOLIAsICsl YPOBHSIMHU CIIpoca U
IPEJUIOKEHUs], PpIHOYHON aKTUBHOCTbIO, LIeHaMH, 00bEMaMU MPOJIaXK, ABHIKEHHEM IIPOLIEHTHBIX CTAaBOK,
BAJIIOTHOTO Kypca, 3apa0OTHON TIUIaThl, [OWBUICHJIOB, a TaKKe JIUHAMHUKOW NPOW3BOJACTBA U
moTpeOIeHUSI.

Bce ¢akTopsl, Bausionie Ha KOHBIOHKTYPY pbIHKA, KJIACCH(PUUMPYIOTCH Ha NMOCTOSTHHbIEC H
BpPEMEHHbIE.

KOHBIOHKTYpY pBIHKA H3Yy4alOT C IOMOILBIO IOKa3aTesel, IO3BOJSIONIMX KOJIMYECTBEHHO
OLICHUTH ITPOUCXOJAIINE Ha HEM U3MEHEHHS U ONIPENEINTh TCHIECHIIMN UX pa3BUTHA. Takue 1mokazarenu
OOBIYHO CHCTEMATU3UPYIOTCS 110 CIEAYIOIIUM TPYIIIaM:

. JUHAMHMKa NPOM3BOACTBA, IOSBICHUE HOBBIX TOBApOB, 3arpy3ka IIPOM3BOJCTBEHHBIX
MOILHOCTEW, JUHAMHKAa HWHBECTHIMM B JaHHYIO OTpacilb, IUHAMHKA W3/EpPKEK IPOU3BOCTBA,
YHUCIEHHOCTb 3aHATHIX U 0€3pabOTHBIX, IMHAMMKA Kypca [IEHHBIX Oymar U T.1.;

. JUHAMUKa W CTPYKTypa CIHpOca W NpelokeHusi, BiausHue noctwkennii HTII Ha
YPOBEHb MOTpeOIeHs U TpeOOBaHUM K Ka4ecTBY TOBAapOB, AMHAMUKA ONTOBON M POSHUYHON TOProOBIIH,
€MKOCTb pbIHKa (00BbEM peann3yeMoro Ha HEM TOBapa B TEUEHUE ONPEIECIIEHHOTO BPEMEHHU), pa3MephI
IIPOJaXX B KPEAWT, BUKEHUE TOBAPHBIX 3aIlacOB, ACCOPTUMEHT TOBApOB, MHICKCHI CTOMMOCTHU JKU3HU
UT. I.;

. COCTOSIHME MEKAYHAPOAHON TOProBJM, ¢€ JAWHAMHUKA, OCHOBHBIE CTpaHbl —
JKCIOPTEPbl U UMIOPTEPHI, HOBbIE (POPMBI U METOJbI TOPTOBIU U IOCIENPOJIAXKHOIO OOCITYyKUBaHMUS,
JMHAMHUKa OINTOBBIX IIEH B BEAYIIMX CTpaHax — IPOU3BOAUTENAX M MOTPEOUTENSIX JAaHHOTO TOBapa,
SKCIOPTHBIX 1I€H; BO3JEHCTBHME HA LEHbl HHOIANMM, JAWHAMUKA HM3MEHEHHs LE€H Ha ChIpbe U
DHEPrOHOCUTENIN, M3MEHEHHE Kypca BaJIOT, BO3JACHCTBHE MOHONOJMM Ha YpPOBEHb IIEH,
roCy/1apCTBEHHOE PEryJnpoBaHre [IEHOOOpa30BaHus U T. 1.

EMKOCTB €.-X. PBIHKA — 3TO MOTEHIHATLHO BO3MOXKHBIH 00BEM MPONAXK CETbXO3MPOTYKIIHH
OTIpE/IEJIEHHOTO BH/Ia HA PhIHKE B TEUEHUE 3aJaHHOTO MIEPHO/a, 3aBUCSIINIA OT CIIpoca Ha TOBap, YPOBHS
LIEH, I0XO010B HACEJICHUS, 1€JI0BON aKTUBHOCTH.

EMKOCTB ¢.-X. pbIHKA — BO3MOXKHBIH 0OBEM peanu3aluM CelbXO3MPOLYKIMH OIPeaeIeHHOro
BUJIA, OIpeNeNIIeMbI pa3MepaMH U CTPYKTYpoH (hakTHUYEeCKH MPeabsBIsSEMOro MM OyayLIero crpoca.
EMKOCTb pbIHKAa M3MepsieTCs B HATypPalbHBIX MIIM CTOMMOCTHBIX TOKa3aTensx. MosKeT ompenensiThes
HECKOJIbKUMH CITIOCOOaMH, CaMblii M3BECTHBIM M3 KOTOPBIX CIOCOO Ha OCHOBE 00béMa BHYTPEHHEro
NPOU3BOJCTBA, IKCIIOPTA, MMIIOPTA M OCTATKOB KOHKPETHOI'0 BH/IA CeJbX03MPOIYKIIUH.

E= On+IT+M-3-Ok, rie

OH — OCTaTKM CeNbXO3MPOTYKIIHH ONPEAEIEHHOIO BU/1a HA HA4aJIo TO/a.

IT— 06beM IPOU3BOJICTBA TOM Ke MPOAYKIIUH 32 IO,

N — 06pem ummnopTa To# K€ MPOTYKIIHH B TOJI.

3 — 00BeM IKCIOPTa TOM 7K€ MPOJYKIMH B TOJ.

OK — OCTaTKH TOM € MPOAYKIIMU Ha KOHEIl roja.

JloJisi pbIHKA - TIPOLIEHTHAas 0 00b&Ma peayin30BaHHOM KOHKPETHOH CEIbXO3MPOAYKIIHH
OIPEJICJIEHHOTO NPEANPHATHS B 001IeM 00beMe PEaTU30BAHHON aHaJOrMYHON MPOAYKIIMU HAa JAHHOM
PBIHKE B KOHKPETHBIA IIEPUOJ BpEMEHH. [[0JI0 pBIHKA OIPENEICHHOE CEIbXO3NPEAIPUITUE MOMKET
paccuuMTaTh MO OTpACiH, palloHy, peruoHy, crpaHe. Jlrobas ¢pupMa cTpeMUTHCS K POCTY AOJIU pPhIHKA
cBoell mpoaykiuu. i 3Toro paspabaThiBaeTCsl MepeueHb MEPOIPHUITUH, CIIOCOOCTBYIOIIUX POCTY
00BEMOB MPOAAXK HAHHOIO NpoAaykTa. [Ipenmpusrue CTPEeMHUTbCS MOBBICUTh KAayeCTBO IHPOAYKLUH,
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http://ru.wikipedia.org/wiki/%D0%98%D0%BC%D0%BF%D0%BE%D1%80%D1%82
http://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D1%8F
http://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BB%D1%8F%D1%86%D0%B8%D1%8F

CHU3UTh LIEHbl Ha MPOJYKIMIO, Pa3padoTaTh YHUKaJIbHBIA KOMIUIEKC MapKETHHIa, BKIIOYAIOUIHIi
OpeHAVHT, peKJIaMHYIO KOMITAHUIO U JIp.

3.2. XapakTepucTHKa HACBHIICHUS] PbIHKA.

HacblleHne pbIHKA XapaKTepU3yeTcsi MAaKCUMAIBHBIM (PaKTHYECKUM OO0BEMOM MPOIaK
ONPEIEICHHOr0 BUJa MPOAYKIHMH B KOHKPETHBIM Nepuoja BpeMeHH. [Ipm MakcHManbHOM HaChIILIEHUH
pBIHKA KOHKPETHOM MPOIYKIMEH NajbHEIIee HapalBaHue MPOU3BOICTBA HellelecooOpasHo. JlaHHbII
[I0Ka3aTeNlb PACCUUTHIBACTCA MO KAXIAOMY BHAY NMPOAYKIMHU OTAEIbHO. XapaKTepUCTUKA INPUHUMAET
TPpH 3HAYEHUS:

v HEHACBIIEHHbIH PHIHOK, KOT/Ia HE JOCTUTHYTa MaKCUMaJIbHAsI BEJIMYMHA €MKOCTH
PBIHKA.

v HACBIIIEHHBIH PBIHOK, KOT/Ia 00bEM IIPOAaK COOTBETCTBYET EMKOCTH PBHIHKA.

v nepeHachbIeHHbII PHIHOK, KOTJIa 00BeMbI IPOAaK KOHKPETHOT'O TOBAapa MPEBLIIIAI0T

MaKCHMaJIbHbI 00bEM pbIHKA IPOAAK JAHHOI'O TOBApa.
Ilepenacviyenue pvinka unu 3¢ppekm HacvlujeHus 03HUKAEM 68 CUMYaYUsaX Ko20d:
1. [IpousBenn MHOro KOHKpeTHOro toBapa. Hampumep, B ypoKalHBIA TOJA IPOU3BEIH
MHOTI'0 3€pHa, KapTodens u J1p. npoaykuuu. [Ipu 3ToM 11eHa Ha 1aHHBIN TOBap MaAaeT, COBIT CTAHOBUTCS
npobreMaTuYHbIM. B 1aHHO# cuTyannu HEOOXOOMMO IMPHHATH pElIeHHE O BBIBO3E YacTh TOBapa B
IPYTHUE PETUOHBI U CTPAHBI.

2. Vnana miarexecrnocoOHOCTb HaCEeIeHHMS.
3. YBenuuuniach 1ieHa Ha TOBap
4. YBennuuics uMIopT ToBapa.

[lpu nmoctmxennu >ddexTa HACBILEHUS NPEANPHUATHS MOTYT HCIOJIB30BaTh CIEAYIONINE
MeTO/bI:

1. CoxpaTuTh POU3BOJICTBO TOBApa U NEPENUTH HA IPYT'YI0 aCCOPTUMEHTHYIO TPYIIIY.
CHHU3UTD LIEHY.
PazpaboTtaTe opurnHaIBHBIN KOMIUIEKC MAPKETHUHTA.
BriBecTH yacTh MPOAYKLIMH B IPYTUE PETUOHBI U CTPAHBI.
[TocTpouTth XxpaHuMILa U 11eXa NepepaboTKU CENbXO03MPOAYKLIHH.

HacmmeHI/Ie TOBapaMHl MOKHO BBIYHCIIUTH, CPaBHUBAs MOTPEOHOCTH HAceNeHUs B JaHHOM
MPOJYKIIMH B KOHKPETHBINA MEPHO] BPEMEHU U 00bEMBI POIAXKH.

SRR

3.3. AHa/In3 cnpoca U NMpeIoKeHUsl Ha PhIHKe.

Cnpoc W mpeniokeHHe - SKOHOMHYECKHE KaTEerOpHH TOBAapHOIO Mpou3BojcTBa. Crpoc —
OOIIIECTBEHHBIE TMOTPEOHOCTH, OMOCPENOBAaHHBIE W OTpPaHUYCHHBIC ACHbraMU. 3aKOH cHpoca —
BennunHa (00BEM) crmpoca yMEHBIAETCS MO MEpPEe YBEJIMYEHHUs II€HBI TOBapa. MaTeMaTH4ecKu 3TO
O3HAYaeT, 4YTO MEXKJIy BEIWYMHOW CIpoca M IEHOM CYIIECTBYeT OOpaTHO MPOMOPIMOHATBHAS
3aBHCHMOCTD, T.C. TOBBIIICHHUE IICHBI BBI3BIBACT MOHIMIKCHUE BEJIMYMHBI CIIPOCA, CHIKCHHE K& IICHBI
BBI3BIBACT TOBBIIICHHE BENIWYUHBI cripoca. [Ipupoaa 3akoHa cmpoca He cioxkHas. Ecnu y mokymarens
€CTh OIpeNeICHHAas CyMMa JCHer Ha NPHOOpETEeHWE JAHHOTO TOBapa, TO OH CMOXET KYIHTh TEeM
MEHBIIIe TOBapa, yeM OoJblle 1eHa u HaobopoT. KoHeuHo, peanbHass KapTHHA HAMHOTO CIIOKHEE, T.K.
MOKYIIaTeIh MOXET MPUBJICYb JOIOJHUTEIbHBIC CPEJICTBA, KYITUTh BMECTO JJAHHOTO TOBapa IPyrod —
TOBap CYOCTUTYT.

HerneHoBble (hakTOphI, BIUSIONINE Ha CIIPOC:

. YpoBeHb JOXOIOB B OOIIIECTBE;

. Pa3mepsl priHKa;

. Moga, C€30HHOCTb;

. Hannuue ToBapoB-cyOCTHTYTOB (3aMEHHTENEH );
. NubnsimoHHbIe 0XKUIAHUS.
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Kpome oreHkr cnpoca, MpOU3BOAUTENb JODKEH ONMPEISIIUTh 3JACTHYHOCTh CIPOca MO IeHe.
Ecnu moBblllieHHE IIeHBI HA TOBAp BEAET K HEOONBIIOMY MAgeHUIO CIpOca TO TOBOPAT, YTO CIPOC
HedJIaCTUYHBIN. ECIi TOBBINICHHE [IEHBI BEIET K CYIIECTBEHHOMY CHIDKEHHIO CIIPOCa, TO OH HAa3bIBACTCS
AIACTUYHBIM.

dnacmuyHocmy TOKA3bIBa€T HA CKOJBKO IMPOICHTOB M3MEHHTCS PE3YJIbTATHBHBIN TOKa3aTellb
npu u3MeHeHuH (akropHoro mnpusHaka Ha 1%. Kosgppuyuenm snacmuunocmu no yeune (Oy)
MTOKAa3bIBAET HA CKOJIBKO MPOLIEHTOB U3MEHUTCSI CIIPOC MPU U3MEHEHUH 1IeHbI Ha 1%.

_ (Q2-Q1)+100% (P2-P1)-100%

3
¥ Qep Pep

rae P1 — nepBoHavyasbHas 1ieHa, 10 KOTOPOM IIpoAaBalIcs TOBap;

P, — u3smenenHas 1ieHa (mocsie MOBBIIICHUS WU TTOHUKECHHS )

Q1 n Q2 — KOIMYECTBO TOBapa, MPOJAHHOTO IO TEPBOHAYAIBHON IleHe P; W mpomaHHOTrO 1O
M3MEHEHHOI! 11eHe P, cooTBeTCTBEHHO.

Pc, 1 Qcp — cpenHss LieHa U cpeJHee KOJIMUECTBO NIPOAaHHOTO TOBAPa COOTBETCTBEHHO.

Ecnu 3, <1, Takoi BuJ cripoca Ha3bIBAIOT HEDACTHUUHBIM.

Oy >1, Takol BHJI CIIpOCa HA3BIBAIOT ACTHYHBIM.

Oy = 1, enMHUYHAS 3MaCTUYHOCTb, T.€. IPU U3MEHEHHUH 1IeHbl Ha 1%, crpoc Toke U3MEHUTCS Ha
1%.

Ipensioxkenne XapakTepu3yeT BO3MOXKHOCTh M JKEJaHME MpojaBia (IPOU3BOIUTEIIA)
npeasiaraTh CBOM TOBAphl IS pealiu3allii Ha PBIHKE MO omnpenen¢HHbM 1neHaMm. O0béM (BeTuunHa)
MPEJIOKEHUST — ATO KOJIUYECTBO MPOJyKTa (TOBapa, yciyr), KOTOPYIO MpojaBel (MPOU3BOJUTEIND)
KEJIAeT, MO’KET M CHOCOOEH B COOTBETCTBMM C HAJIMYMEM WJIM NPOU3BOJUTEIBHBIMU BO3MOXKHOCTAMU
MPEIJIOKUTh A MPOJAXKH Ha PhIHKE B TEUEHUE HEKOTOPOIo IMepHoJa BPEMEHHU IPH OINpeaenEHHON
neHe. Kak n o0BbEM crpoca, BenMUYMHA NPEJIOKEHHS] 3aBUCUT HE TOJIBKO OT IIEHbI, HO U OT psAja
HEIIEHOBBIX (PaKTOPOB, BKIIFOYAs IPOU3BOJICTBEHHBIE BO3MOKHOCTH, COCTOSTHHE TEXHOJIOTUH, PECYpPCHOE
o0ecrnieueHne, ypoBeHb LIEH Ha JIpyrue ToOBapbl, UHQIIALNOHHBIEC OKUIAHUS.

3aKoH mpeAsIO:KeHHsl: TIPH MPOYUX HEU3MEHHBIX (hakTopax BenuuuHa (00BEM) MpeasioKeHUs
YBEJIMUMBAETCS IO MEpe YBEIWYEHHs IIeHbl Ha ToBap. PocT BeNWYMHBI IPEIOKEHHS TOBapa Mpu
YBEIIMUYEHUH €ro IIeHbl O0YCIIOBJIEH B OOIEM CiIydae TeM OOCTOSTENBCTBOM, YTO HMPHU HEU3MEHHBIX
U3JIep’KKaxX Ha €IMHUILY TOBapa C yBEJIIMYEHHEM LI€Hbl pacTEéT MPUObLIL U MPOU3BOAUTENIO (IIPOJABILY)
CTAaHOBUTCSI BBITOAHBIM MpOJaTh OoJblne ToBapa. Kak u B OTHOIIEHWH 3aKOHA CHpOca, MPEACTaBUM
3aKOH MPEAJIOKEHUS B TpapuuecKOM N300paKeHHH.

DaKTOpbI, BJMAIOIINE HA NPeIJIOKEeHue:

1. Hanmmume ToBapoB 3amMeHUTENEH.

. Hanmnune TOBapOB-KOMIIJIEMEHTOB (JAOMOIHSIOIMINX ).

. YpOBEHb TEXHOJIOTHH.

. O6BEM U JOCTYITHOCTH PECYPCOB.

. Hamorn n noramnmm.

. IIpuponnsle ycnoBus

. Oxxkunanus (MHQIAIMOHHBIE, CONUATEHO-TIOIUTUYECKUE)
. Pazmepsl prpiHKa

DJIACTHYHOCTH NpeNJIOKeHUs] — TI0Ka3aTellb, BOCIPOU3BOASIINN HM3MEHEHUS COBOKYITHOTO
IIPETIOKEHUS, KOTOPBIE IIPOMCXOMAT B CBA3HM C POCTOM LIeH. B citydae, korzia yBenn4eHue MpeaoKeHus
MIPEBOCXOJIUT POCT II€H, MOCIETHEE XapaKTepU3yeTcs KaK 3JIaCTUYHOE (AJIaCTUYHOCTH MPEAJIOKEHUs
Oonpuie emuHULBl — 2>1). Ecin mpupocT mpeanoXkeHWs paBeH MPHPOCTY LEH, NpeasoKeHHe
Ha3bIBAaeTCsl E€AMHMYHBIM, a II0Ka3aTeslb O3JacTUYHOCTH paBeH eaunHune (O=1). Korma mnpupoct
MPEUIOKEHUST MEHBIIIE TMPUPOCTa IIeH, (OPMHUPYETCsl TaK Ha3blBAEMOE HEIIACTUYHOE MPEIOKEHUE
(371aCTUYHOCTD MPEAIOKEHUS MeHbIIe equHUIBI — IJ<1). Takum 00pazom, 3TaCTUUHOCTD NMPEATOKEHUS
XapaKTepU3yeT YyBCTBUTEIbHOCTD (PEaKIHs) MPeII0KEHUS TOBAPOB HA N3MEHEHHUS UX LIEH.

01N DN AW
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3.4. Ilonamue, munst, Memoovl KOHKypeHUUu

KonkypeHUusi — 3TO CONEPHUYECTBO MEXKAY YYAaCTHUKAMHM PBIHOYHOIO XO34KHCTBA 3a Jy4YIlHE
yCIIOBUSL IIPOM3BOJICTBA, KYIUIM W HpOJaXu TOBapoB U yciyr. CylecTByeT HECKOJIbKO THIIOB
KOHKYPEHIIHH.

I. CoBepuieHHasi KOHKYPeHIUs (PHIHOK YHCTONH KOHKYPEHIMH).

PeIHOYHAs CTPYKTypa XapaKTepU3yeTCsl COBEPIIEHHOW KOHKYPEHIMEH, eClI HU OJJUH U3 IIPOJABLIOB
(mokynarteneil) HE CIOCOOEH OKa3aTh CYLIECTBEHHOIO BIIMSHHS Ha LIEHYy ToBapoB. Poib oTIenbHOrO
IIPO/IaBlla HAa PHIHKE COBEPIICHHOW KOHKYPEHIMH HE3HAuWTeNbHAa, CBOUM IOBEJCHHEM OH HE CMOXET
M3MEHUTHh COBOKYIIHOE TPEIJIOKEHHE BCEH OTpacid M BbI3BaTh H3MeHeHHe LeH. CoBepiuieHHas
KOHKYPEHIIUS XapaKTepU3yeTCs CIASAYIOIINMHU YCIOBUSIMHU:

1. MHoro mpoaaBuHOB W MNOKyHNartejed, IMpUUeM KaXAbld W3 HUX HPOU3BOAUT (IIPOJAET) U
MOKYIAaeT JIMIIb HEOOJBIIYIO YacTh OOIIEr0 PhIHOYHOTO BBITYCKA.

2. CoBeplieHHasi OJHOPOIHOCTH TOBapa C TOYKM 3PEHUs TOKYyIATeleld, W BCE IMOKYMaTeln
JOJDKHBl OBITh OAMHAKOBBIMH C TOYKM 3pEHHMs NPOJABLOB, T.e. IpojAaBLaM O€3pa3IMyHO, KOMY
MPO/IaBaTh MPOAYKIMIO, a MOKYIATENsIM, Y KOro IpruoOperaTh TOBap, MOTOMY YTO OH, IO CYTH CBOEH,
OJIMHAKOB.

3. OrcyrcTBHE BXOAHBIX 0apbepoB sl BCTYIUIGHHS B OTPacib HOBOTO MPOU3BOIUTENS U
BO3MOKHOCTH CBOOO/IHOT'O BBIX0/1a U3 OTPACIIH.

4. TlonHasi ”HPOPMHUPOBAHHOCTb BCEX YYACTHUKOB PHIHKA, T.€. KaX/IbIH MMOKYIATEb OCBEJOMIICH
0 IIEHaxX BCEX MPOJAaBLOB U JIFOOOM U3MEHEHUH 1IE€H JIFOOBIM IPOIABLIOM.

5. PauuonaibHoe moBefeHHe. Bce ydacTHUKM pBhIHKAa MPECIEAYIOT COOCTBEHHBIE WMHTEPECH U
palnMoHaIbHBl B CBOEM IOBEIEHUH, T.€. MOTPEOMTEIN MaKCUMHU3HUPYIOT MOJE3HOCTh MOTPEOIsIeMbIX
67ar, a MPOU3BOAUTENN — COOCTBEHHYIO MTPHOBLIb.

Il. HecoBepieHHasi KOHKYpPeHIUsI

CymectByer 3 THHa  HECOBEPIIEHHOM  KOHKYPEHIIMHM: MOHONOJIMS, OJIMIONOJHMS W
MOHOIIOJMCTHYECKAs] KOHKYPeHLHS.

Mononosus. B orpacin uMmeercs TOIBKO OAMH IPOU3BOJUTEIND, MOJHOCTHEO KOHTPOJIUPYHOILIMH
00BEM NpEUIOKEHNsT TOBapa W CWJIBHO BIUSIOUIMM Ha 1eHbl. Cujla MOHONOJHUCTA T€M OOJbIIE, YeM
BBIILIE BXOJIHbIE Oaphephbl B OTpaAcib U Ye€M MEHBIIIE TOBAPOB-3aMEHUTENEH y TaHHOrO TOBapa, T.e. AJ
MOHOIIOJIUM XapaKTEpHO: €JUHCTBEHHBIH MpOJaBel, OTCYTCTBUE OJM3KHX TOBAapOB-3aMEHMTENEH,
JUKTyeMas LieHa.

Osuronosiusi - 3TO pPHIHOYHAs CTPYKTypa, OoJsbllas 4acTh IMPOU3BOJCTBA M MPOAaX KOTOPOH
OCYILIECTBIISICTCS HEOONBLIMM YHCIOM CpPaBHHUTENBHO KpPYNHBIX mnpeanpustuil. Muorma e€ erme
OTIpeIENSAIOT KaK "pbIHOK HEeMHOruX'" mwiM "KoHKypeHuuto HemHorux'". Kak mpasuino, ot 2-3 no 10-15
KOMITAaHUH yJJOBJIETBOPSIOT MOJABIISIONIYIO YaCTh PHIHOYHOIO crpoca. [locTyn Ha OJIMTronoaucTUIeCKui
PBIHOK JUIsl IpyruX (upM TpynaeH, HO Bo3MokeH. [IpuHIMNUanbHbIM cieicTBUEM (YHKIMOHUPOBAHUS
HEeOOoJIBIIOro Kon4yecTBa (pUPM Ha phIHKE SIBJISIOTCS UX 0COOBIE B3aMMOOTHOIICHHUS, TPOSBIISIOIINECS B
TECHOM B3aMMO3aBUCHUMOCTH M OCTPOM CONEPHUUECTBE MEKY NMPEATNPUATUIMHU.

B oTnnumne oT coBEpIIEHHON KOHKYPEHIIMU WM YACTOW MOHOIIOJINH IPU OJIUTOIIOJIMU I€ATENBHOCTh
0001 M3 QUPM BBI3BIBAET 00S3aTENBbHYI0 OTBETHYIO PEAKIUIO CO CTOPOHBI KOHKYpeHTOB. [logoOHas
B3aMMO3aBUCUMOCTb JICHCTBMI W TOBEJIEHHs HEMHOTOYHUCIEHHBIX (UPM sBISETCS KIIOYEBOM
XapaKTEPUCTUKOMN OJMIONOIUH U PACIIPOCTPaHsETCs Ha Bce cpepbl KOHKYPEHIMHU: IEHY, 00BEM MPOJaK,
JIOJTIO PBIHKA, MHBECTUIIMOHHYIO M HHHOBAIIMOHHYIO JIEATEIIbHOCTH, CTPATETUIO0 CTUMYJIUPOBAHUS COBITA,
MIOCJICIPOJAKHBIE YCIYTH U T.J.

Crenenp BAMsiHUSA (UPMBI HA PHIHOYHBIC IIEHBI, UJIM €€ MOHOIIOJIbHAS BJIACTh BBICOKA, XOTS U HE B
TaKOM Mepe, KakK MPU YUCTOW MOHOIIOJIHUH.
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MoHonoaucTu4ecKasi KOHKYPEHUUsI — OTO CTPYKTypa pbIHKA, NpPU KOTOPOH AEHCTBYIOT
MHOT'OYHCIICHHBIC (I)I/IpMBI, npoaaromue 6JII/13KI/IC, HO HC COBCPHICHHBIC TOBAPLI-3AMCHUTCIIN.
KoHnkypeH11I0 Ha3bIBaIOT MOHOMOJIUCTUYECKON B TOM CMBICIIE, YTO KaXKIbIi MPOU3BOAUTEND SIBISIETCS
MOHOIIOJIMCTOM HaJl CBOMM BapUAaHTOM TOBapa H KOHKypeHLII/Ief/'I — IIOCKOJIBKY CYHICCTBYCT
3HAYUTEJIBHOE YUCIIO KOHKYPEHTOB, IMPOIAIOLINX [T0100HbBIE TOBAPHI.

Cyl1ecTBYIOT CIIEAYIONINE MeTOAbl KOHKYPEHIIUH:

HeneHnoBasi KOHKYypPeHIMsI - METOJ KOHKYPEHTHOH OOpbObI, B OCHOBY KOTOPOIO 3aJIOKEHO HE
IIEHOBOE MPEBOCXOJICTBO HaJl KOHKYPEHTaMH, a TOCTHKEHHE 0oJiee BHICOKOTO KaueCcTBa, TEXHHUECKOTO
YpOBHS, TEXHOJIOIMYECKOTO COBEpIICHCTBA. HeleHoBas KOHKYpPEHIMS OCHOBaHA Ha MPEINIOKEHUU
TOBapa 0oJiee BBICOKOTO KadecTBa ¢ OOJbIICH HaIe)KHOCThIO, O0JIee IMTEIbHBIMU CPOKAMH XPaHEHUS U
CIy’)KOBI U JIpyrUMHU OoJiee COBEpIICHHBIMU MOTPEOUTENBCKUMHU CBOMCTBaMU. CyIIECTBEHHYIO POJb B
HEIEHOBOW KOHKYPEHILIMU WUTPAIOT: JW3aifH, ymakoBKa, OpeHJ, CEpBUC, PEeKJIaMa U JIp. MapPKETHHIOBBIC
MEPOIPUATHA.

LlenoBasi KOHKYpeHIHsI OCHOBAHA HAa CHWXEHMHU ILIEHBI TOBapa 3a CYET ONTUMH3ALMUU H3/EPKEK.
CHmKeHre U3JIep>KeK BO3MOXKHO MPU BHEIAPEHUH MPOTPECCUBHBIX pecypcocOeperammmnx TeXHOIOTHH,
ONTUMU3ALMU CTPYKTYpPHI YIPaBICHUS, MPOU3BOJICTBEHHOW CTPYKTYPHI, BHEIPEHHH COBPEMEHHOIO
obopynoBanus, 6osiee TIIyO0KO# mepepadbOTKU MPOAYKIIUH, CHIDKEHUH TIOTEPh U JP.

3.5. IMoHsiTHE KOHKYPEHTOCTIOCOOHOCTH NMPEeANPUATHIA M MPOAYKIHH.

KoHkypeHTOCIOCOOHOCT, TNPEANPUATHS - OSTO peaJbHas M TOTCHIUAIbHAs CIIOCOOHOCTH
NPEINPUATHS TPOSKTUPOBATD, TIPOU3BOUTh U COBIBATH B KOHKPETHBIX YCJIOBUSAX TOBAphI, KOTOPHIC TI0
[ICHOBBIM M HELIEHOBHIM XapaKTEPUCTHKAM B KOMIUIEKCE Oojiee MpUBIEKATEIbHBI JJIs MOTpeOuTENeH,
9YeM TOBapbl KOHKYPEHTOB.

Daxkmopyl, enuAlOWUEe HA KOHKYPEHMOCHOCOOHOCMb RPOOYKYUU JICNATCS Ha BHEIIHHE U
BHYTpEeHHHUE PakTopsl (pHc.2):

Brewnue ¢pakmopsi — (GaxTOpbl BHEIIHEH Cpenbl TPEANPHITHS: SKOHOMHUYECKHE, IMPHPOTHO-
KJIMMaTH4ecKue, 1eMorpaduiyeckre, HayyHO-TeXHUYECKUe 1 Jp.

Buympennue ¢pakmopwvi — 31eMEHTBI TPOU3BOICTBEHHO-YKOHOMUYECKOTO TIOTEHIIHANA TIPETPHUSITHS:
COCTOSIHME TEXHUKH W TEXHOJOTMH MPOU3BOJCTBA, 3(PPEKTUBHOCTH MEHEIKMEHTA U MAapKETHHTa,
TPYAOBOI MOTEHIIMAJ, BHEITHEAKOHOMHYECKAS IEATEILHOCTD H JIp.

KoHkypeHTOCIIOCOOHOCTh MPOAYKIUH — 3TO CIIOCOOHOCTH MPOIYKIMH OTBEYaTh TPEeOOBAHUSIM
pBIHKA B paCCMaTPHBAEMOM TEPUOJIE BPEMEHH.
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BHEIIHUE ®AKTOPDI:
- COUUANbHO-IKOHOMUYECKAA,

SHYMPUNOSIUMUYUECKAA_ CUMYAUUSL;
- KOHBIOHKMYDA PDbIHKA;
- ungpacmpykmypa polHKa;
- cocmosHue u
- Keanugukauus mpyooeuvlx pecypcos
- _obecneuenHocmb MpyoosbIMUL pecypcamu
- NPUPOOHO-KIUMAMUYEeCKUue YCiosus;
u op.

Konxypenmocnocobnocmo
npeonpusmus
peapHasi ¥ TOTCHIUAIBHYIO  CIIOCOOHOCTB
NPEANIPUATHST TIPOEKTHPOBATh, H3TOTOBIATH H
COBIBaTh B KOHKPETHBIX YCJOBHUSX TOBaphl,
KOTOpbIE 110  I[IEHOBBIM M  HEICHOBBIM
XapakTepucTHKaM B KOMIUIEKce  Ooee
NPUBJIEKATEIbHBl Ul TOTpeOUTENeH, YeM
TOBapbl KOHKYPEHTOB.

\_

BHYTPEHHUE ®AKTOPDI:
Cocmosanue _u _ ucnonvb3oeanue  npou3e00CHIGEHHO-
IKOHOMUYECKUX 603M0XCHOCH e npeonpusamus:
TPY/IOBBIX, TEXHUYECKHUX, Hay4YHO-TEXHOJOTUYECKUX,
UH(POPMALIMOHHBIX, (UHAHCOBBIX, HPUPOAHBIX PECYPCOB,
MapKETHHTOBOT'O MOTEeHIIMaNa, OpraHU3aIIOHHO-
YIPaBIEHYECKUX METOJI0B, BO3MOKHOCTEM
BHEIIIHEAKOHOMHUYECKON JESATENbHOCTH

Pucynok 2. ®akTopbl, BIUSIONIME Ha KOHKYPEHTOCIIOCOOHOCTh TPEAPUSITHS
3.5. BeHumapKuHr

Meton benuMapkuHra NpuMeHseTcs sl U3Y4€HHUs OIbITa KOHKYPEHTOB-JIUJEPOB U HAJIOKEHHUS €ro
Ha HCCIENYyEeMOE NpEaNpHUsITHE. AMEPUKAHCKHE MPEANPUHUMATENN YTBEPKAAIOT, YTO YCHEX HX
KOMITaHUH 3aBUCHUT OT YMEHUS M3Yy4aTbh AEATEIbHOCTD JIYUIINX MPEANPUATUI B 001aCTH MPOU3BOJICTBA,
MapKeTUHTa, MEHE/DKMEHTa U BHEAPATH JIydylllne pa3paboTKu B COOCTBEHHBIH OM3Hec. beHuMapKuHT —
3TO MPOLECC:

- CpaBHEHHUS UCCIENYEMOI0 MPENUPUATHS C JIy4YIIMMH, HE3aBUCUMO OT OTpacieBOU
MIPUHA/IIEKHOCTH,

- TPOEKTHPOBAHUS MOJIEIM HAYyYHO-TEXHUYECKOTO, TPYAOBOrO, (PMHAHCOBO-3KOHOMHUYECKOTO U
JPYTUX CUCTEMHBIX 3JIEMEHTOB MOTEHIIMAJIa HA OCHOBE U3yYEHHOI'O OIIBITA;

- BHEJIPEHMSI U3MEHEHHUH U UCCIIEJOBAHNUE UX BIIMSHUS HA Pe3yJbTaThl AE€ATEIbHOCTH IPEAIPUATHUS.
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[Tonsitne Genumapkunra ObuTO emie u3BecTHO B Kutae eme B IV B. 10 H.3. Ha mpoTsokeHnHn BEKOB
YeJIOBEYECTBO OIEHUBANA CHIIYy M CIa0OCTh JIPYTuX, YTOOBI BBIHECTH PEIICHHE O TOM, KaK M30ekKaTh
CUTYAIUH, MPUBOISIINX K HEXKEIATSIbHBIM Pe3yJIbTaTaM.

Benumapk - TepMUH, yoTpeOISBIIMNACS 3eMIIeMEpaMH, KOTOPBIE ITOJIb30BAIUCH "OeHUMapkaMu', T.€.
HUCXOTHBIMA OTMETKaMH JIJIi Havaja OTCYeTa PACCTOSHUM, B KAueCTBE OTIPABHBIX TOYEK OTCYETA,
MOJIOKEHUE KOTOPBIX OBLTO OMpEAeNICHO paHbIIe U KOTOPBIC HCIIOIh30BAIUCH ISl OTPEICIICHUS TPAHMII
YYaCTKOB.

B kadectBe JTasioHa A1 OICHKM YPOBHS KOHKYPEHTOCIIOCOOHOCTH TMPOJIYKTa OCHYMApKHHT
ucnoyb3oBajics ¢ Hadana 1900-x rr. IIpu 3TOM HCClIeOBAIMCh TEXHOJOTHMH HM3TOTOBJICHHS, YPOBEHB
KadecTBa MPOAYKIHMH HauOojee 3HAYMMOTO KOHKYpPEHTa M IPOBOJWIICS CPAaBHUTEIbHBIA aHau3. B
SlnoHnn GEHYMApKUHT UCIOJIL30BAJICS Ha 00Jiee BEICOKOM YpOBHE. BriepBbie UcCiie[oBalicsl HE MPOIYKT,
a TpPOIECC YIpaBiICHWS W MPOU3BOJICTBA, HM3YYaIHMCh JIYYIIHE METOJbI, METOJHMKH, MEXaHHU3MbI
MEHEPKMEHTA, MAPKETUHTa, OM3HEC-TNIAHUPOBAHUS, ayIUTA U T.].

JlJ1st OCyIECTBIICHUS] Pa0OTHI 110 PA3BUTHUIO MPEIIPHUATHS C UCIIOJIb30BAaHHEM METO1a OCHUMAapKUHTa
HeoOxomuMa pa3paboTka IUIaHa, T.€. JOKYMEHTa, WCIOJIb3YeMOIro JUIS ONpPEIESNICHUs Ipolecca
MIPOBEICHUST OCHUMAPKUHIA JIJI1 KOHKPETHOM MOJCUCTEMbI opraHu3aiuu. I1o coaepkaHuio IIaH MOXET
COCTOSITh M3 MOHHTOPHUHIA COCTOSIHHSI IOJCHCTEM, CIHCKA BHEIIHMX W BHYTPEHHUX MOTCHIMATHHBIX
MapTHEPOB, IUIAHOBO-KOHTPOJIBHBIX TI'pa(UKOB BBIMOJHEHUS PalbOT, CIUCKA BHEIIHUX W BHYTPCHHUX
OOBEKTOB, KOTOpBIC TIOJUICKAT HCCIICOBAHNIO, IUIAHA YIPABJICHUS W3MEHEHUSMHU JJICMCHTHOU
CTPYKTYPHI TOTEHIMAJIA, BCE TIOTECHIIMAIbHBIC PEIICHHS U IUIAH UX BHEIAPEHUS IS OYAYIIUX TEPHOJIOB.

Ha mpeanpustusx MOXHO BOCIOJIB30BaThCS HECKOJIHKMMH THIIAMH OCHUMAPKUHTA : BHYTPCHHHM,
BHCIIHUM KOHKYPCHTHBIM, BHEIIIHUM OTPACJCBBIM, BHEIIHUM MEXKOTPACICBBIM, KOMOWHUPOBAHHBIM
(Tabm. 4.).

Tabauua 4 - CpaBHeHHe Pa3JIMYHBIX TUIIOB 0eHUYMAPKHHIa

Tun [TpumeHeHue U BIMsIHUE Ha Oyayliee Jnurens Oxunaemple
OEHYMapKUHTa COCTOSIHUE MOTEeHIIHaNa HOCTh IIUKJIA | pe3yJIbTaThl
BuyTtpennu OddexTuBen g NpeanpUATHN, HUMEIOLINX 3-4 Ha6monatore
. 00JIb1II0€ KOJIMYECTBO JIEJIOBBIX MOApA3/IeeHUH 1 Mecsna s yIy4IIEeHUs
paboTaronx OTHOCHTEJIBHO ABTOHOMHO. HEKOTOPBIX
OOBIUHO 3TO MHTETPUPOBAHHBIE O00Opa30BaHUs HOJCHCTEM
(arpoXONnaMHTH, KOHILEPHBI, KOHTJIOMEpaThl U NOTEHIHAaa
ap.). IlpoBouTcs BHYTpH JAaHHOTO NPEANPUSTHUSI.
Bremnnit O¢ddexTuBeH B OTPaACIX C BBICOKUM YPOBHEM 6-12 [Torenunan B
KOHKYPEHTHBIM | KOHKYPEHIIMH, a TaKke TIJe Yy KOHKYPEHTOB MecsIeB | LeJIOM U 110
pa3HbIe MOAXOBI K MEHEDKMEHTY U B OTPACIIX, MoJICUCTEMaM
IIMPOKO HCIOJBb3YIOIUX HOBBIE TEXHOJOTMH H BBIIIIE, YeM Yy
nponecchl. OCHOBaH Ha W3Y4YEHHH  OIBITA KOHKYPEHTOB
IPeINpUATHI-KOHKYPEHTOB.
Buemnuit Hcnone3yercs, Korza MIPEANPUATHS 10-14 3HAYUTENBHO
OTpacieBOn NPOEKTUPYIOT TOTEHIMAN, CPaBHUBAs €ro ¢ MECSIIEB | € yIy4IeHue
aHAJIOTHYHBIMU AIIEMEHTaMHU Jpyrux JJIEMEHTOB
MPEINPUSATHHA, 3aHIATHIX B TOH e OTpaciu, HO HE MOTEHIMala M B
SBJISTIOIIMXCSI IPSIMBIMU KOHKYPEHTaMHU 1EJIOM
Buemnuit [Ipouiecc OeHuMapKHHTa pacIpOCTpPaHIETCs 12-24 [HoTenunan
MEXOTpacleBOM | 32 Tpefenbl KOHKPETHOM  OpraHu3alud U Mecsa 3HAYUTEIHHO
OTpaciu, OXBaTbIBas IPYrHe OTPACIH. BBIIIE B CBOEM
KJacce

Hcxons W3 NpOBENEHHOrO aHalW3a TUIOB OEHUMApKHHTra sl MPEeANpUATHH TPEANOYTUTETEHO
UCIIO/Ib30BAHHUE BHEIIHETO KOHKYPEHTHOI'O U BHEIIIHETO OTPACIIEBOIO.
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Bomnpoce! 1151 caMOKOHTPOJISA

1. Konkypenuus. Busibl KOHKypeHIIUH.
2. TloHsTHe, METO/Ibl aHATN3a KOHKYPEHIHH.
3. TlousiTHe ¥ METO/IbI OLICHKH KOHKYPEHTOCTIOCOOHOCTH MPEATPUATHS, pa3pad0TKa KOHKYPEHTHBIX
MIPEUMYILECTB.
4. YpoBHU KOHKYpEHITMHU. MIX cpaBHUTEIbHBIE XapaKTEPUCTHKH.
CIIMCOK JIUTEPATYPBI
Ochosnast

13. Anekcynun, B.A. Mapkerunr: yueOHuk / B. A. AnexcynuH. - 3-e¢ u3a., I01. u nepepad. - M. :
Jamkos u K, 2008. - 200 c. - ISBN 978-5-91131-590-0

14. Anexcynun, B.A. Mapkerunr: yueOHuk / B. A. AnexcyHuH. - 5-e¢ u3z., nom. u nepepad. - M. :
Jamkos u K, 2009. - 216 c. - ISBN 978-5-394-00330-1 :

15. Barues, I'.JI. MapkeTuHr: y4eOHHUK AJIs1 CTYA. BY30B IO SKOHOMHUYECKHUM CIEIHATBLHOCTSIM; PEK.
MO wu naykun P®O; mia GakanaBpoB u crenuanuctoB / I'. JI. barues, B. M. TapaceBuu. - 4-e usm.,
nepepad. u gom. - CII6. : IMutep, 2012. - 560 c. : wn. - (YueOHUK i By30B. CTaHIapT TPETHETO
nokosienus). - ISBN 978-5-459-00812-8

16. bBoxkyk, C.I'. Mapkerunr: ydeOHUK g cTyd. By3oB 1o crmeil. 080502 "DkoHomuka u
yIipaBlieHHe Ha npennpuatuu (mo orpacisM)"; pek. YMO; nnsa GakanaBpos u crenuanucto / C. T
Bboxyk [u ap.]. - 4-e uza. - CIIO. : [Tutep, 2012. - 448 c. : un. - (YueOHuk aist By30B. CTaHAApPT TPETHETO
nokoseHus). - ISBN 978-5-459-01089-3

17. T'onyoxos, E.Il. OcuoBsl Mapketunra: yueOuuk / E. I1. ['onyOkoB. - 3-e uzn., gom. u nepepad. -
M. : @unmpecc, 2008. - 704 c. - ISBN 978-5-8001-0099-0

18. I'opoyHnoB, C.U., I'enepanoBa C.B., Muneea, JI.H., Pa6oBa A.U. MapkeTtunr: ydueOHOE
nocodue. / C.M. I'opbynos, C.B. I'enepanona, JILH. MuneeBa, A.l1. Ps6oa A.N.. — Caparos:
«CaparoB-Memuay. — 2012, 230 c. . — ISBN 978-5-9999-1246-6

Jlononnumenvras

11. I'puropnes, M.H. Mapketunr: yuebnuk / M. H. I'puropses. - 3-e uzn., gon. u nepepad. - M. :
IOpaiit, 2011. - 448 c. - (OcHoBbI Hayk). - ISBN 978-5-9916-1145-9

12. Macaosa, T./l. Mapketunr: yueonuk. / T. I. Macnoga, C. I'. boxyk, JI.

13. Kinrokau, B.A. MapKkeTHHT B arponpoOMBIIUIEHHOM KoMIuTekce : yueOHuk / B. A. Kirokau, 1. A.
Jlorunos. - M. : Komnoc, 2010. - 483 c. - ISBN 978-5-10-004080-4 :

14. Kum, C.A. Mapketusr : yue6Hoe mocobue / C. A. Kum. - M. : Jlamkos u K, 2008. - 240 c. -
ISBN 978-5-91131-259-6

15. Macaosa, T./l. Mapketunr : yueonuk / T. JI. Macnosa, C. I'. boxyk, JI. H. KoBanuk. - 3-e u3.,
nepepad. u gom. - CII6. : [Turep, 2009. - 384 c. : un. - (YuebHuk 11s By3oB). - ISBN 978-5-469-00172-0
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Jlekuus 4.
CEI'MEHTAIIUSA PBIHKA
4.1. CermMeHTalMsl PbIHKA.

CermeHTanMsi ppIHKa —3TO pa30MBKa pbIHKA HA YETKHUE IPYMIbI MMOKyNaresnel, A Kaxaou u3
KOTOPBIX MOTYT MOTPEOOBATHCS OTIEIbHBIE TOBAPHI MIIM KOMILIEKCHl MApKETHHTA.

OCHOBHOH 1I€TIBI0 CErMEHTHPOBAHUS SIBJIETCSI BBIOOp LIENEBBIX CErMEHTOB. LleneBoil cermeHT-3TO
OJHOpOJHAs Tpymnna norpeOutenedl obnajnaromias CXOKUMH IMOTPEOHOCTAMU U MOTPEOUTEIbCKUMU
MPUBBIYKAMH 10 OTHOIICHHIO K TOBapam (hpupMmsl.

CerMmeHTanuMs MNpPOBOAMTCA IO TreorpaduueckoMmy, JemMorpauyeckoMy, IOBEIEHUYECKOMY U
ncuxorpaduyeckoMy MpHHLIUIIAM.

Buibop uenesvix ceemenmog.

IlesneBoii cerMeHT-3TO OJHOPOIHAS TPYIIIA MOTPEOHUTENCH, 00IaTaroNas CX0KHUMH MOTPEOHOCTSIMA
U MOTPEOUTENbCKMMHU IPUBBIYKAMU 110 OTHOLIEHHUIO K TOBapaM (UPMBI.

Bb100p 1eneBBIX CETMEHTOB-3TO OLIEHKAa W OTOOpP OJHOTO MM HECKOJIBKMX CETMEHTOB PBIHKA IS
BbIXOJIa Ha HEro co cBouMu ToBapamu. [Ipu 3TOoM ¢upMa MOXET HCHOIB30BATh TPU CTPATETHH:
"HenupdepenumpoBaHHbii MapkeTuHr", "muddepeHurpoBaHHbi MapKeTHHT", "KOHIICHTPHUPOBAHHBIN
MapkeTuHr" (puc. 3).

MapKeTHHT OBbIN
KOMILJIEKC
KOMITaHUHU

Prinok

\ 4

A. HemuddepenunpoBanHbif MApKETHHT

MapkeTHHIOBBII Cermenr 1
KOMIUIEKC KOMIIAaHUU

v

MapkeTHHIOBBII CermeHT 2
KOMIUIEKC KOMIIAaHUU

v

MapkeTHHIOBBII Cermenr 3
KOMIUIEKC KOMIIAaHUU

v

b. IuddepennnpoBaHHblii MApKETUHT

MapkeTHHroBBII
KOMILIEKC — Cermenr 1
KOMITaHUH

B. KoH1IeHTpHpOBaHHBII MApKETUHT
Pucynok 3. Tpu cTpaterun oxBara pbIHKa.

HEV®OEPEHIIUPOBAHHBIA MAPKETUHI. B paMkaX JaHHON CTpaTerMmy KOMIIAHHS
UTHOPUPYET pa3iInyMsi MEXKIy CETMEHTaMH pPBIHKA, pPacCMATPUBAET DPBIHOK KAK €IUHOE LEIoe U
IpeularaeT TOBap, KOTOPBIM YCTpauBaeT MOAABIIsAONIee OOJBIIMHCTBO moTpeduteneil. To ecTb
KOMIIaHUSI KOHLIEHTPUPYETCS HE Ha PA3INYUAX, @ HA OOLIMX MOTPEOHOCTAX JIIOACH.

JlaHHast cTpaTterus NOAXOAUT IS

* TOBapOB, XapaKTEPU3YIOLINXCS BBICOKOM CTENEHbIO HOBU3HBI U/WIIN 00J1a1at0LINX
KaKoM-1100 MpaBOBOM 3aIIUTOI;
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* PBIHKOB, TJ€ pPa3Iu4Ms MEXAY NOTPeOUTEIIMI HE3HAUNTEIbHBI.

JIUDODEPEHIIMPOBAHHBINM MAPKETHHT ..

B pamkax nanHo#i ctpareruu (upma BbIOMpaeT Ba win 0oJiee LEeIeBbIX CETMEHTOB AJIs KaXI0T0 U3
KOTOPBIXKOTOPBIX pa3padaThiBaETCs TOBAP M MAPKETUHTOBBIH ILJIaH.

KOHLIEHTPMPOBAHHBI MAPKETHHTI . B pamkax JaHHO# cTpaTernd GHpMa coCpeIoTaunBaeT
BCE YCWJIMSI Ha OJHOM CerMeHTe. [ JaHHOTO cermMeHTa pa3pabaTbiBaeTCsi TOBap MU MapKETUHTOBas
nporpamMMa. Crparerusi KOHUEHTPUPOBAHHOTO MapkeTHHra A3¢¢eKTHBHA [UIsi HAYMHAIOUMX U
HEOOIBIINX QUPM.

IIpu BBIOOpE cTpaTeruu _He00XO0AMMO VYUTHIBATH cileaAyomme pakTopsl

Pecypcbl ¢pupmsbl. [Ipu orpannueHHOCTH pecypcoB Hanboiee paloHaIbHONW OKa3bIBACTCS
CTpaTerus KOHIIEHTPUPOBAHHOTO MapKETHHTA.

Crenenb ogHopoaHocTH npoaykuuu. Crparerus HeaudhepeHIUPOBAaHHOTO MApKETHHTa
MOJXOJIUT JIJIsl €AIMHOOOPA3HBIX TOBAPOB, TAKUX, KaK TPEUIIPPYTHI WK CTaib. [Jis TOBapOB, KOTOPHIE
MOTYT OTJIMYAThCS IPYT OT JApYyra Mo KOHCTPYKIUH, TAKUX, Kak (POTOKaMepbl U aBTOMOOUIIH, OO0JIbIIIE
MOXOJIAT CTpaTeruu TUQGHEepPSHIIMPOBAHHOTO WIH KOHIICHTPUPOBAHHOTO MapKETHHTA.

JTan KM3HEHHOro uMkJa TtoBapa. [lpum Bbixoge ¢GupmMbl Ha pPBIHOK C HOBBIM TOBAapOM
1enecoo0pa3Ho mpejyiaraTh BCETO OJIMH BapuaHT HOBHHKH. [Ipy 3ToM Hanbosiee pa3yMHO MOJ30BATHCS
cTpaterusimMu HeauddHepeHIIMPOBAHHOTO WIM KOHIEHTPUPOBAHHOTO MapKETHHTA.

Crenenb OTHOPOAHOCTH PbIHKA. Ecnu y nokymnareneit 0JuHAKOBBIE BKYChI, OHH 3aKyMaloT OJHU U
T€ K€ KOJMYeCTBa TOBapa B OJHH U T€ K€ OTPE3KU BPEMEHHU U OJAMHAKOBO PEarupyroT Ha OJIHU U TE JKe
MapKETHUHTOBBIC CTUMYJIbI, yMECTHO HCIIOJIB30BATh CTPATETHIO HEAU(PHEPSHIIMPOBAHHOTO MAPKETHHTA.

MapkeTHHIOBbIE CTPAaTernd KOHKYPeHTOB. ECiM KOHKYPEHTHI 3aHUMAIOTCS CETMEHTHPOBAHUEM
pBIHKA, PUMEHEHHUE cTpaTeruu HeaudGHepeHIIMPOBAHHOTO MAaPKETUHTA MOXKET OKa3aThCsl THOCIIBHBIM.
N HaobopoT, eciau KOHKYPEHTHI MPUMEHSIOT HeauddepeHINpOBaHHBIA MapKEeTUHT, (UpMa MOKET
MOJIYYUTh BBITOJIBI OT MCIOJIb30BaHUs cTpaTeruil AuddepeHnpoBaHHOTO WM KOHLIEHTPUPOBAHHOTO
MapKeTHHTIa.

4.2. ITo3anunonupoBaHue TOBapa Ha pbIHKe.

Bri0upas 1eneBoil cerMeHT (CErMeHThI), TOBAPOIIPOM3BOIUTEND JOKEH PEIIUTh HEMPOCTYIO 3a/1auy
— Kakylo [JOJII0 3aHATh Ha KaX/J0M cerMeHre. PemieHuio 3TOM 3agaud BO MHOTOM — ITOMOTaeT
MIO3ULIMOHUPOBAHMUE.

Ilo3uyuonuposanue - 3T0 KOMIUIEKC MAapKETHMHIOBBIX 3JIEMEHTOB, C MOMOIIbIO KOTOPBIX JIIOISM
HE00X0/MMO BHYIIWTh, YTO JAHHBI TOBap CO3[aH CIELUUAIbHO JUII HUX M 4YTO OH MOXET OBITh
UICHTUQUIMPOBAH € UX wujeanoM. [Ipm 3TOM HEOOXOAMMO OTAMYATH MOHATHUS CErMEHTalus U
no3uuoHnpoBanue. CermMeHTanus NpeaUIecTBYeT IMO3MIMOHUPOBAHUIO. Pe3ylbTaToM cermMeHTalnuu
pBIHKa SBIISIETCS OIpE/EeHHE KellaeMbIX MOTpeOHOCTel Hambosee BBITOJAHON Uil (UPMBI TPYMIIbI
notpeOuTeneii, a pe3yabTaToOM MO3UIMOHUPOBAHUS SBISETCS YK€ KOHKpPETHbIE pa3paboTaHHbIE
MIperMyIIecTBa ToBapa (GUpPMbl, KOTOPbIE OHA MPEITIOKUT CBOUM LIE€JIEBBIM CEIMEHTaM.

Taxkum 06pa3zoM, MO3UIIMOHUPOBAHUE TOBAPA CBA3AHO C BBIACICHUEM OTIMYUTEIbHBIX IPEUMYIECTB
TOBapa, yJOBJIETBOPSIOMIUX crenuduueckre NoTpeOHOCTH OMpEeNIeHHON KaTeropuu Mokynaresnei, a
Takxke (opMupoBaHHEe KOHKPETHOTO UMHJIKa TOBapa Ui (GUpMBI.

[To3unmoHnpoBaHue Mpeanoiaraer:

- YCTaHOBKY Ha BBHIOPAHHBII CErMEHT PBIHKA;

- OIpeJIeNIeHNe CTPaTeruy MO3ULMOHUPOBAHUS B 3aBUCUMOCTH OT OCOOCHHOCTEH CErMeHTa;

- TIpOBe/IeHUE TITyOOKMX MapKETHHIOBBIX MCCIIEOBAHUH, HANpPaBICHHBIX Ha MOHMMAaHHE TOTO Kak
MOTPeOUTENN BOCTIPUHUMAIOT TOBAp, KaKue MapaMeTphl 0 UX MHEHUIO ABISIOTCA Haubosee BaKHBIMH.

[IpakTHyeckoe MO3ULMOHUPOBAHME - YCTAHOBJIEHHE TOrO, YEM OTU TOBAapbl OTJIMYAIOTCA OT
AQHAJIOTMYHBIX TOBAapOB KOHKYPEHTOB. PazHulla omnpenensercs ¢ MOMOIIbI0 “KapThl” KOHKYPEHTHOM
MO3UIIMU B KOOPIUHATAX MPU3HAKOB, CYIIIECTBEHHBIX JJIsl TOTPEOUTEIS.

OOBIYHO MO3UIMOHUPOBAHNUE NPOAYKTA MPOU3BOAMTCA C IOMOIIBIO KapT, Pa3/eleHHBIX Ha 4
KBajpaHTa (puc. 4).

25



Bricokoe

K I['Q
avdyecCcTBO A. O C. O

Huzkoe
Hy E( ) 1
BO

Pucynox 4. Kaprta nmo3unmoHupoBaHus TOBApOB 110 MapaMeTpam «ieHa-kadectson: A, B, C, /I, E —
MapKH TOBapOB

BenuunHa npopax KaKAOro MPOAYKTa MOKET OBbITh BBIpaKE€HA ILJIOLIAJbI0 COOTBETCTBYIOILETO
kpyra. Ilo pesynbraraM HCClIENOBaHUsA CTPOATCA KapThl MO3UUMOHMpPOBaHMs. lIpu mocrpoenuun kapr
MO3ULIMOHUPOBAHMSI UCIOJB3YIOT (B 3aBUCHMOCTH OT BHJA TOBapa) pa3iMuYHbIe Mapbl XapaKTEPUCTHK:
LIEHA-Ka4u€eCTBO; KauyeCTBO-HAJIEKHOCTb, YPOBEHb YCIYI - CTOMMOCTB; DKOJIOTMYECKas 4HMCTOTa-LEHA;
KaJIOPUMHOCTH - ITOJIE3HOCTD; IPYTUe Mapbl XapaKTEPUCTHUK.

Ilo3uMOHUpOBAaHUE TOBApa IPU 3HAYUTEABLHOM KOHKYPEHLUMHM Ha pbiHKE. PemmB, Ha Kakom
CeTMEHTE BBICTYNATh, (UpMa JOJDKHA PEIINTh, KaK MPOHUKHYTH B TOT CErMEHT. Eciin cerMeHT yxe
YCTOSJICA, 3HAYUT, B HEM €CTh YK€ KOHKypeHUMs. [Ipy Hanuuuy Ha pbIHKE 3HAYUTEIBHON KOHKYPEHUUN
MO3UIIMOHUPOBAHUIO TOBapa O00S3aTelIbHO MPEANIECTBYET OINpEeesieHHe MO3MIUNA BCEX OCHOBHBIX
KOHKYPEHTOB.

Bonpocel 111 CaMOKOHTPOJIA

1. CGFMCHTaHI/I}I PBIHKA: OCHOBHBIC ITOAXOAbI K CCTMCHTALIUH, KPUTCPUN CETMCHTAINU, CTPATCTUN
BLI60pa OEJICEBBIX CCTMECHTOB.
2. HOSI/II_[I/IOHI/IpOBaHI/IC TOBApa HA PbIHKE

CIIMCOK JIUTEPATYPEI

Ocnosnas

19. Anekcynun, B.A. Mapkerunr: yueOHuK / B. A. AnexcyHuH. - 3-e u31., oM. u nepepad. - M. :
Hamxos u K, 2008. - 200 c. - ISBN 978-5-91131-590-0

20. AnexcynuH, B.A. Mapkerunr: yueOHuk / B. A. AnexcyHuH. - 5-¢ u3z., nom. u nepepad. - M. :
Jamxko u K, 2009. - 216 c. - ISBN 978-5-394-00330-1 :

21. barues, I'.JI. MapkeTHHT: y4eOHUK JUIS CTYJ. BY30B IO SKOHOMUYECKHM CIEIHATBLHOCTSIM; PeK.
MO wu nayku P®; nns GakanaBpoB u cnenmanucros / I'. JI. barues, B. M. TapaceBuu. - 4-¢ usf.,
nepepad. u mom. - CIIO. : IMurep, 2012. - 560 c. : w1 - (YueOuuk st By30B. CTaHIApT TPETHETO
nokonenus). - ISBN 978-5-459-00812-8

22. boxxyk, C.I'. Mapkerunr: y4eOHUK a1 cryd. By3oB mo cmem. 080502 "DkxoHomuKka u
ylipaBlieHHe Ha npeanpusatuu (rmo orpacisim)"; pek. YMO; ans OakanaBpoB u crernuanuctoB / C. T
Bboxyk [u ap.]. - 4-e uza. - CIIO. : [Tutep, 2012. - 448 c. : un. - (YaeOHuk aist By30B. CTaHAApT TPETHETO
nokonenus). - ISBN 978-5-459-01089-3

23. I'oayokos, E.II. OcHoBsl mapkeTunra: yueOnuk / E. I1. 'omy6koB. - 3-e u3a., Aom. u nepepao. -
M. : @unmnpecc, 2008. - 704 c. - ISBN 978-5-8001-0099-0

24. I'opoynoB, C.U., I'enepasoBa C.B., MuneeBa, JI.H., PaooBa A.U. Mapkerunr: ydeOHOE
nocobue. / C.U. Topoynos, C.B. I'enepanona, J.LH. MuneeBa, A.1. Ps6oa A.U.. — Caparos:
«CaparoB-Menua». — 2012, 230 c. . — ISBN 978-5-9999-1246-6
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16. I'puropseB, M.H. Mapketunr: yueOnux / M. H. I'puropses. - 3-¢ uza., gomn. u nepepad. - M. :
HOpaiiT, 2011. - 448 c. - (OcuHoBsl Hayk). - ISBN 978-5-9916-1145-9

17. Macaosa, T.[l. Mapketunr: yueonuk. / T. JI. Macnosa, C. I'. boxyk, JI.

18. Kinrokau, B.A. MapkeTuHT B arpolnpoOMBIIUIEHHOM KoMIuIekce : yueOnuk / B. A. Kirokau, 1. A.
Jlorunos. - M. : Komoc, 2010. - 483 c. - ISBN 978-5-10-004080-4 :

19. Kum, C.A. Mapxkerusr : yue6Hoe nocodue / C. A. Kum. - M. : JlamkoB u K, 2008. - 240 c. -
ISBN 978-5-91131-259-6

20. MacaoBa, T.[. Mapkerunr : yueonuk / T. JI. Macnosa, C. I'. boxyk, JI. H. KoBanuk. - 3-e u3.,
nepepad. u gor. - CII6. : ITutep, 2009. - 384 c. : wi. - (Yuebnuk 11 By30B). - ISBN 978-5-469-00172-0
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Jlexknusa 5.
AHAJIN3 ITIOBEHJIEHU S IMOTPEBUTEJIEN.

5.1. IlonsiTHe U coiepKaHue MOTPEOUTETHCKOr0 MOBEIEHHUSI.
Moaenb NOKynaTeIbCKOro MoBeAeHusl.

OpHOWl W3 BaXHEUINMX TEHACHIIMA COBPEMEHHOTO OHW3HECa CTAHOBUTHCS W3MCHEHHE POJIU
norpeOuTeneil, Koraa U3 MacCUBHBIX MOKYINaTeled ¢ 3aJlaHHOM 3apaHee (yHKUIMEH MOTpeOIeHUs OHU
IIPEBPALIAIOTCS B IAPTHEPOB 10 CO3JaHUI0 LICHHOCTH KOMITAHUH.

CoBpemenHble HH()OPMAITMOHHBIE U TEIEKOMMYHHKAIIMOHHBIE TEXHOJIOTUH, JAIONINE BO3MOKHOCTh
NOTPEeOUTENSAM ONEPUPOBATh 3HAYUTEIbHBIM 00bEMaMu HMH(popMmanuu. OOIeHe noTpeduTenel uepes
WuTepHeT, opraHuM3anusi BUPTYaJbHBIX COOOIIECTB, pPa3MEUICHHE B CETH HEIOCTYIHON BaKHOM
PBIHOYHON M KOMMEpUYecKoil mHdpopmauuu TpeOyeT OT KOMIAHHHM HOBBIX ()OPM B3aMMOJEHCTBHS C
MOTPEOUTENAMHU.

WuauBuUyanbHbI MOAXO0J M YCTAaHOBJIEHHE JOJIFOCPOYHOTO COTPYIHUYECTBA C IMOTPEOUTENSIMU
CTaHOBSATCS BAXHEUIIMMH 3a1a4aMH ISl COBPEMEHHBIX KOMITAHHH.

Ilogedenue nompedumens — 5mo 0esamenbHOCMb, HENOCPEOCMBEHHO CEAZANHAS C NPUODpemenueM,
nompebnienuem u uzbagneHuem om npooOyKmos, yCiye, uoeu, 6KIUaAs Npoyeccvl NPUHAMUS PeueHUl,
npeoutecmsylowjue 2moi 0esmenbHOCmu U ciedyroujue 3a Hetl.

3aodaueii uccneoosanusi nogedenuss nompedoumereti SBISETCA BBISICHEHHE (DAaKTOPOB, BIUSIONIMX Ha
IPOLECC IPUHATHS PeLICHHs B HAaUOOJIbIIEH CTEIEeHH.

HcxonHolt TOYKOW TOTPEOUTENHCKOTO TOBEACHUS SBJISCTCS JKU3HEHHBIM CTWiIb. KoHeuHbIe
NOTPeOUTENH MOKYIAIOT AJIS TOT0, YTOOBI MOAAEPKATh WIN YIYUIIUTh CBOM KU3HEHHBIH CTHIIb.

PaccmaTpuBas noBeseHrne noTpeOUTeNel A0 MOKYIKH, MAPKETOJIOTH, U3y4Yalollie TOBap U PBIHOK
ero cObITa, pacCMaTPUBAIOT MPUYMHBI, KOTOPbIE MOTYT MOBJIMATH Ha pelIeHHe KYNUTh JaHHBIH TOBap
WM OTKa3aTbCsl OT ero mpuoOpereHus. Ha pe3ynbrar BeIOOpa MOTYT MOBIMATH CEMbs, peQepeHTHas
rpymnmna.

[Ipn moxyrnke MapKeTOJOTH paccCMaTpPUBAIOT PEAKLMI0 MOTpeOUTesel, U3ydarT, KakuM o0pa3oMm
noTpeOuTens OyneT Jienarh NOKYNKYy. AHATU3UpPYsl MOBEACHUE NMOTpeduTeNeil mocie CoBEepIIeHUs] UMU
MOKYTIKH, MapKETOJIOTH M3Yy4YaloT CTENEHb YIOBIETBOPEHHOCTU MOTPEOUTENS MOKYIKOH, BEPOSTHOCTH
MOBTOPHOM TMOKYNKM W ApYyrue Inpouecchl. B moBeneHue nmorpeOuteneil BXOAAT Takke IEHCTBUS IO
M30aBJICHHUIO OT TOBapa.

Mooenv nokynamenbckozo noéedenusi.

KoMmnanum, yuuThIBarolMe peakiuio NoTpeduTened Ha H3MEHEHHE pa3IMYHBbIX XapaKTEepHUCTUK
TOBapa, LEHBbl, PEKJIaMbl M T.M., TPATAT MHOTO YCWJIMH Ha MCCIENOBAHUE 3aBHUCHUMOCTEM MEXKIY
noOyuTenbHBIMU (PaKTOpaMH MapKeTHHra M OTBETHOH peakiueil motpebuteneid. McxomgHol Toukoi
BCEX 3TUX YCWJINH SIBJIIETCS MOJEIb MTOKYATEIbCKOIO IOBEICHUS, IIPEJCTABJICHHAS HA PUCYHKE 5.

HOﬂy@um@ﬂbele «qeprlﬁ AWUK) Omeemublepeakuuu
¢al<m0pbl MapKkemunza CO3HAaRUA noKynameJis noxKynameJis
Tosap Oxonomuueck
Llena ue Xapaxkmepucm | Ilpoyecc Bvibop mosapa
Memoovl Hayuno- UKU NpUHAMUSL Bvibop mapxu
pacnpocmpane  mexHuueckue nokynameJisi peuwtenus Buwibop ounepa
HUsl Honumuyecku noxkynamenem Buibop epemenu nokynku
Ilpoosudicenue e Buvibop obvexma noxkynku
Kynomypusie

Pucynok 5. Mozaenp noKynaTenbCKoro noBeACHHUS.

28



[ToOynurenpHbie (PaKTOPHI MAPKETUHTA M MPOYHE PA3IPAKUTENNA MPOHUKAIOT B «UCPHBIN SIIIIUKY
CO3HaHMS MOKYMATeNs U BhI3BIBAIOT OMPEICICHHbIE OTKIUKH.

[ToOynurenpHbIe (HaKTOPHI MapKETHHTA BKIIOYAIOT B ceOs YETHIPE AJIEMEHTa: TOBap, IEHY, METOIbI
pacrnpocTpaHeHus U npoaBrxkeHus. [Ipoune pazapakuTenu ciararoTcsi U3 OCHOBHBIX CHII U COOBITUH U3
OKpPY’KEHUs IOKYIIaTeNs; )KOHOMUYECKOHN, HAYYHO-TEXHUYECKOU, ITOJIMTUYECKON U KYJIbTYPHOU CPEIbI.

[Ipoiins depe3 «uepHbBIN SIMIMK» CO3HAHUS IOKYHATeNs, BCE ATH Pa3Apa>KUTENU BbI3BIBAIOT DS
MOAJTAIONINXCST HAOIOIEHUIO TIOKYMATEIbCKUX PEAKIINii: BRIOOp TOBapa, BEIOOP MapKH, BLIOOp AwIepa,
BBIOOp BPEMEHU MOKYIIKH, BHIOOp 00bEKTa MOKYIIKH.

3aaya yyacTHHKA pPhIHKA — MOHSTh, YTO MPOUCXOAUT B «UEPHOM SIIIIUKE» CO3HAHUS MOTpeOUTEINs
MEXJy TMOCTYIUIGHHEM pa3IpaKUTeNIe U MPOSBICHUEM OTKIMKOB Ha HuX. CaM «4epHBIN SIITHK»
COCTOMT U3 JIBYX YacTeu:

v’ mepBas — XapaKTEPUCTUKH TTOKYIATEIs, OKa3bIBAIOIINE OCHOBHOE BIMSHUE HA TO, KAK YEIOBEK
BOCIPUHUMAET Pa3IpakKUTEIN U pearupyeT Ha HUX.

v/ BTOpast — MPOLECC MPUHATHS MOKYNATEIbCKOTO PEIIEHUSI, OT KOTOPOT'O 3aBHCHT PE3YJIbTaT.

5.2. OcHOBHBIE TPyNIIBI NOTPeOUTEIEH.

Hompeoumens — 2nasnvlii 00veKm Mapkemunea.

Opranu3zaiuei paccMaTpUBaeTCs ABa BUAa OTPEOUTENEH:

e  BHEIIHWE NOTPEOUTENH, U1 KOTOPBIX CO3/1AI0TCS TOBAPbI, YCIYTU U PaOOThI;

e  BHYTPEHHHE NMOTPEOUTENN — paOOTHUKHM OPTaHU3ALUU, TEM HIIM UHBIM 00pa30oM MPUHUMAIOIINE
y4acTHE B CO3JIJaHUU MPOAYKTA, KOTOPBIN (upMa mpeaaraetT BHEIIHUM TOTPEOUTEINSIM.

B MapkeTHHTe THUIIOJIOTHIO MOTPEOHUTENe MOYKHO MPOBECTH MO HECKOJIBKUM KJacCU(UKAITMOHHBIM
MpU3HAKaM B 3aBHCHUMOCTH OT TOrO, MO KakOMy MPHHIMILY KOMIAHUU HY)XHO pa3OUTh CBOHX
norpeduTene.

1. CreneHb NpHBEPKEHHOCTH MOTPeOMTEasi K Mapke ToBapa (padorsl,
YCJIYIH).

Be3oroBopounbie nmpuBep:KeHUbl. OTH KIMEHTHI NOCTOSHHO IOKYNAKOT TOBap OAHOM M TOM e
Mapku. [ToBenenue nmorpedurens uaet B Buae cuctemsl 111111, rne 1 BeicTymaer mapkoii ToBapa. Jlaxe
€CIIM Ha TOJIKAX HEe OKaXeTcs UX JIOOMMON MapKu, OHU TepHeluBO OyayT *kJaTh €€ IOSBICHUs
HEOTrpaHMUYEHHOE KOJIMYECTBO BpeMeHH. DupMy KIeT OOJBIION ycIeX, €Clid B YUCiIe ee MoTpeduTenei
OKa)KeTcs, XOTs Obl 4acTh MOTpeOUTENEN JaHHOTO THIIA.

TepnenuBble npuBep;KeHUbl. ODTO TMOTPEOUTENN, KOTOpBHIE NPUOOPETAIOT TOBApbl Pa3IMUHBIX
Mapok. [loBenenne nokynarens uaet B Buae cucremsl 112212, rae 1 n 2 BeicTynaroT MapkamMu TOBapoB,
KOTOpBIE TOTPEOUTENH OJUHAKOBO XOPOILIO MOKYIaeT.

HenocrosiHHbIe NpHBEpP;KEHIbI YacTO MEHSIOT mpeanoureHus. (Cxema NOKyNaTelbCKOIo
noBeaeHus Tina 111222 roBoput o TOM, YTO MOTPEOUTENH CMECTHJI CBOM MHTEPECHl MO KaKUM-JIHO0
IIPUYMHAM ¢ Mapku | Ha mMapky 2.

«CTpaHHuKM». JTO MOTPEOUTENN, HE MPOSIBIISIIOIINE TOCTOSTHHON MPUBEPKEHHOCTH HU K OJTHOM U3
Mapok. CxeMa mokynaTeslbcKoro mnoBeAeHUs Tuna 123454 roBopUT O TOM, YTO YEJIOBEK IOKYMHAaeT
MapOoYHbIN TOBap HE MO ONpeesIeHHON cxeme, a 6e3 3akoHOMepHOCTe. BIOOp Kax/1blil pa3 ocCHOBaH Ha
pasHBIX J0BOJAX (pa3/IMuHble MMEIOLIMECS Ha IMOKYIKY CPEICTBa, CMEHA HACTPOEHHs, MO0 XKakIaa
HOBOTO, HEU3BEAAHHOTO paHee ToBapa (MapKH).

2. OOmecTBeHHBIH KJIacc.

CymiecTByIOT cleayomue Kiaacchl: HU3MMK Hu3mui (okono 20 %), Beicmmii Husmui (35 %),
Husmui cpeanuii (30 %), Beictmii cpeannii (12 %), Hus3munit Beicmuit (2 %), Bicmii Boicumii (1 %). B
3aBUCUMOCTH OT MPHUHAICKHOCTU MOTPEOUTENs K ONMpeeIeHHOMY KilacCy OyIyT BapbHpOBATHCS KaK
MHTEPECHI K TOBApY, [IEHHOCTH, MPEANOYTEHUS YeJIOBEKA, TAK U €r0 MJIaTeKeCIOCOOHOCTb.

3. O0pa3 Ku3HM.

Tpaguuuonanuctol. VX B3rsasl KoHCEpBAaTUBHBL. Eciu ogHaX a6l MPUOOPETEHHBIM UMU TOBAp UM
MIOHPABUJICS, BPS/L JIM MTOMEHSIOT CBOM MPEANIOUTEHUS B OyAyILEM.
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Kuznenwoobl. CriocoOHBI Kak OBICTPO TPOSIBISATE MHTEPEC K TOBapy, TaK M CMEHATh €ro Ha
HEJIOBOJICTBO, YE€M XapaKTEPHU3YIOT ce0s KaK HEMOCTOSHHBIX IMOKymareneil. B mpuHsATHH pemieHus o
MOKYITKE UTPAIOT POJIb PeKiiama, HACTPOCHUE U APYrue pasHooOpa3Hble PaKTOPHI.

JcreThl. LIeHIT B TOBape KauecTBO, HAJIE)KHOCTh, KPAaCOTy, CraApMOHUPOBAHHOCTh KOMITOHEHTOB. X
MPEIIOYTEHUS] — 3TO yIOOHOE M MPUSTHBIE B UCIOJIB30BAaHUU TOBAphl. BBICOKAsk CTOMMOCTD TOBapa ISt
HUX HE npobiiema.

4, NHTEHCUBHOCTH NIOTPE0JIeHUS TOBAPA.

Caa6biii moTpeduTtenb. [lorpediseT ToBap HEYACTO, TOCKOIBKY €ro MoTpeOICHHEe KaKETCsl eMy He
CTOJIBKO 3HAYUMBIM.

YmepeHnHblii noTpeduTenb. [lorpedisier vanie, ueM caadblid MOTPEOUTEIT.

AKTHUBHBI noTpeduTeb. ToBap sBISETCS IJII HETO HEOOXOAUMBIM U OH CTPEMHUTCS TOTPEOIATH
€ro Kak MOXKHO yale.

UroOBl yIOBJIETBOPUTH BCECTOPOHHHUE YEIOBEUECKHE MOTPEOHOCTH, (pupMma JOIDKHA UMETh O HUX
SICHOE TIPE/ICTaBJICHUE, UACHTU(DUIIMPOBATh HEOOXOMMBIE U3 HUX, MOA00paTh METOIBI U CPEACTBA JIJIS
WX U3YYCHUs, HAIPABUTh HA PHIHOK COOTBETCTBYIOIINE TOBAPHI U YCIYTH. Bee ycmims GupMbl JOJKHBI
OBITh CKOHIICHTPHPOBAaHbI Ha MPHUBHECEHHH B TOBAp «0o0Opasa ku3HH moTpedutens». [loTpeOHOCTH
MOTPEOUTENSI CTAHOBATCS TJIABHON OOJIACTHIO JIEATEIIBHOCTH OPTaHU3aIUU: TTPOU3BOJICTBA, YIIPABICHUS
MEPCOHAJIOM H T.JI.

5.3. Ilpouecc NPpUHATHS pelIeHUs NPH MOKYINKe

[Iporecc MPUHSTHS PEIIEHHs O MOKYIKE MOXKHO Pa3JeiuTh Ha TPYIIbL: TEPEUUHAs ROKYHKd,
RO6MOPHAA NOKYNKA, UMRYTbCUGHAA NHOKYNKA.

[Ipy TPUHSTHH TOKYIIATEIEM PEIICHUS O TOKYIIKE M €€ COBEPIICHUIO OH MPOXOUT Yepe3 TPHU ITara:
OCO3HAHWE TPOOJICMBI, MOUCK WH()OPMAIMH, OICHKA BAapHAHTOB, PEIICHHE O TOKYIKE, PEaKIis Ha
HOKYTKY (puc.6).

JlaHHAsT MOJICITh TIOKA3bIBACT JCATEIISIM PBIHKA, OHH JTOJDKHBI PACCMATPHBATH BECH MPOIIECC B IEJIOM,
a He TOJIbKO ATall NPUHSTHS PEIICHUSL.

Oco3nanue npoonemol

Ilouck ungpopmayuu

OlquKa eapuanmoe

Pewenue o nokynke

Peakuyun na nokynky

PI/IcyHOK 6. Mogenb ponecca NpuHATUA PCIICHUA O ITOKYIIKE.

IIpu mo60i mOKyHKe MNOTPeOUTENs MPEOJ0JIEBACT BCE IATh OSTAloB, HO MPH COBEPLICHUU
ITOBCETHEBHBIX IOKYIIOK IPOITYCKAE€T HEKOTOpPBIE 3Tallbl WJIM MEHSET UX MOCIENOBAaTENbHOCTh. Tak,
MOKYIasi MOIOIIEe CPEJICTBO, KOTOPOE MOTHOCTHIO HAC YAOBJIETBOPSET, MBI TIOCJIE OCO3HAHUE MPOOIIEMBI
Cpa3y IpUHHUMAEM pPEIleHUE O MOKYIIKe, IPOITycKas 3Tarnbl cOopa nHGOpMaIMK U OLIEHKU BapUAHTOB.
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1. Oco3nanue npooéaemwt. Ilpouecc MOKYNKM HAYMHAETCS C TOrO, YTO IMOKYMAaTelb OCO3HAET
npobnemMy uinu HyXQy. OH 4yBCTBYET pa3HUILy MEXIY CBOUM PEAIbHBIM U KEITaeMBbIM COCTOSHHEM.
Hyxna moxer ObITh BO30YKIE€HAa BHYTPEHHUMH (TOJIOA, KaXAa) M BHEUIHUMHU Pa3IpakKUTEIIMU
(Hampumep, IpoXoJs MUMO OYJIOYHOM M BHJ. 3allax CBEKEUCIEYEHHOIOo XJieba BO30YKIaeT 4yBCTBO
ronoaa). Bece 3T0 mpHUBOAMT K OCO3HaHUIO MpoOsieMbl WK HyxJbl. Ha 3TOoM 3Tame Mapkerosiory
HEOOXO/JUMO BBISIBUTH OOCTOSITENILCTBA, KOTOPHIE OOBIYHO MMOJATAIKUBAIOT YEJIOBEKa K OCO3HAHMIO
npobaembl. CiefyeT BBIACHUTBH: KaKHME€ MMEHHO OLIYTUMbIE HYKJbl WIM IPOOJIEMbl BO3HUKIM, YeM
BBI3BAHO MX BO3HHUKHOBEHHUE, KAKMM 00pa30M BBIBEIHM OHH YEJIOBEKA HAa KOHKPETHBIN TOBAp.

2. Houck ungpopmayuu. Ilorpedurens UieT HTHGOPMALIUIO IPU TOMOIIY CIETYIOIUX HCTOYHUKAX:

V' JIn4HbIE UCTOYHHUKH (CEMbsI, IPY3bsi, COCEIH, 3HAKOMBIE);

v KoMMepuecKkre HCTOYHHKH (peKiaMa, TIPOJIABIIbI, JUIIEPHI, YITAKOBKA, BHICTABKH);

v O0uIe10CTyIIHBIE HCTOYHHUKH (CPEICTBA MACCOBOM MH(M)OPMAIUK, OPTraHU3aiH, 3aHIMAIOIHECS
M3y4eHHEM U KiIaccU(HUKauen norpeduremnei);

v VICTOYHHMKH SMITUPHIECKOTO OTbITa (OCsA3aHUe, H3yIeHHE, HCIIOIB30BAHUE TOBAPA).

Bnusiare 3TUX MCTOYHMKOB MH(OPMALMU BapbUPYETCS B 3aBUCHMOCTH OT TOBAPHON KAaTEropuu U
XapaKTepUCTUK Mokynarens. Kaxaplii BUJ HCTOYHHKOB MOXKET I[O-Pa3HOMY BIIMSATh Ha INPHUHATHE
pemieHust O TMOKyNmKe. MapKeTolor JOJDKEH CHadala BBIABUTH HCTOYHUKM HH(OpMAIMH, a 3aTeM
OIPENICJIUTh UX CPaBHUTEIbHYIO MH(POPMALMOHHYIO IIEHHOCTb. Y MOTpeOuTeneil HeoOX0IUMO y3HaTh,
KaK OHHU BIEpPBHIC YCIBIIATKM O MapKe, KakoW emie mH(OpMAIMel pacrojiaraloT, Kakoe 3HaueHHe
IPUJAIOT KaKAOMY M3 HCIIOJIb30BAaHHBIX MCTOYHUKOB MH(OpManuu. JlaHHble cBeieHUs OylyT UMETb
pemaromiee 3HaueHHEe Npu pazpaboTke APPEKTUBHOH MApPKETHHIOBOH KOMMYHHUKAIIMH C IIEJIEBBIM
PBIHKOM.

3. IIpeonoKynounas OUeHKa 603MOJCHO20 6APUAHMA NOGEOCHUA NO KOHKPEMHbIM NPUZHAKAM.
[IpennokynoyHas OLEHKAa BO3MOKHOIO BapuUaHTa IIOBEJEHMS NOTPEOUTENs] OCYILECTBIISETCS 110
KOHKPETHBIM IIPU3HAKaM: CBOMCTBA TOBapa, YOk IeHUs 0 MapKax, (yHKIHS MOJIE3HOCTH, OLIEHKA.

4. Pewenue o nokynke. Ilotpeburtens (GopMupyeT HaMepeHHE COBEPIIUTh IOKYNKY Hauboiee
MPEINOYTUTENFHOTO 00bekTa. OT HaMEpEHHsI COBEPUINTD MOKYIKY J0 TMPUHSATHS PEIICHUS O MOKYITKEe
Ha MOoTpeduTeNs MOTYT MOBJIHATH JBa (pakTopa:

Ilepsovuii pakmop — OTHOWIEHUS Jpyrux JjroAe. YemM ocTpee HETaTUBHOE WIIM TO3UTHUBHOE
OTHOILIEHHE JIPYTOro JIMLA U YeM OJIMKE 3TO JIMIO K MOTPEOUTENI0, TEM peLIUTEIbHEe EPECMOTPUT OH
CBOE pPEIICHNE COBEPUINTD MOKYIKY B Ty WJIH APYTYIO CTOPOHY.

Bmopoii pakmop — HenipensuaeHHbll pakrop oOctaHoBKU. HenpenBuaeHHble (pakTopbl 00CTaHOBKU
MOTYT BO3HHUKHYTh BHE3AITHO U U3MEHUTHh HAMEPEHUE COBEPIIUTH IMOKYIKY B TOT CAMbIii MOMEHT, KOT/1a
noTpeOuTens ObUI y)Ke TOTOB K jeicTBHio. Hampumep, noTpeOutens MOXKeT MoTepsaTh paboTy, MOKET
MOSIBUTHCS HEOOXOTUMOCTh B KaKOK-TO JIPYTO# MOKYIIKE, KTO-TO U3 JPY3€H MOKET MOJACITUTHCS CBOUM
pa3ouyapoBaHUEM B BHIOpaHHOM TOBape.

5. Peakyus na  nokynky  (nocienoKynouHwlii — 6apuanm  NnOGEOeHUs
nompeboumensn). CTeneHb yJIOBIETBOPEHUS NMOTPEOUTENs MOTPEOIeHHBIM MpoaykToM. Kynus, ToBap.
[ToTpeburens OyaeT OO yIOBIETBOPEH, THOO HEYAOBIETBOPEH UM.

Ilpouecc socnpuamusa mosapa-noeunKu.

[ToTpebutenu B cBoeli TOTOBHOCTH BOCIPUHUMATh TOBAap-HOBUHKY OTIMYAIOTCS IPYr OT Jpyra.
Bocnpusitue — 310 penieHre HHAUBHUIA CTaTh PETYISIPHBIM M10JIb30BAaTEIEM TOBapa.

ITporecc BocripHusITHS TOBapa-HOBUHKH COCTOUT M3 IISTH 3TAIOB:

V' Oceeoomnennocmo. TloTpeOUTENL Y3HAET O HOBHMHKE, HO HE MMEET O HEH I0CTaTOYHON
uHpOpMaIuu.

V' Humepec. Iotpeburens CTUMYIMPOBAH Ha IIOMCKU HH(DOPMAIMK O HOBHHKE.

v Ouenka. TlotpebuTesp penraet, UMEET JIM CMBICT OMPOOOBATH HOBHHKY.

v Ipoba. Tlotpebutens onpoOyeT HOBHHKY B HEOOJBIIMX MacmrTabaX, 4ToObl COCTABUThL OoJIee
IIOJIHOE MPEACTABIEHUE O €€ LIEHHOCTH.

v’ Bocnpusamue. T1otpeGuTeENb PEIaET PETYIIAPHO U B TIOJTHOM 00BEME MOJIb30BATHCS HOBUHKOM.

B kaxxmoii ToBapHO# KaTeropuu OyAyT MOKYMATEIH-TIEPBOIPOXOAIBI U UX paHHUE TIOCIISI0BATEIH.
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34 %
Panee
OOJIBILIMHCTBO

34 %
3amo3ganoe
OOIBIINHCTBO

135%
Pannue
MOCJIENOBATENN

2,5%

Hogaropsr 16 %

OrTcrarommue

Bpems BOCNPUATU TOBaPa-HOBUHKM

Pucynok 7. Kateropuu norpeduresneii no BpeMeHU BOCIPUATHS UMU TOBapa-HOBUHKH.

HoBatopamu cuutaroTcs nepBble MOKyMaTenel, KOTopble CKJIOHHBI K pUCKy. PanHue mocnegoBarenu
- IHUIEphl B CBOEH cpelle W BOCIPHHUMAIOT HOBBIE HJEH JOBOJIBHO PAaHO, XOTS U C OCTOPOXKHOCTBIO.
Panee GONBIIMHCTBO - JIIOJM JTOBOJBHO OCMOTpUTENbHBbIE. OHU BOCHPHUHHUMAIOT HOBILIECTBA PaHbIIE
CPEIHETO >KWTENs, HO JHAepaMu OBIBAIOT penko. 3amo3faiioe OOJBIIMHCTBO - OTH TOKYIATeIu
BOCIPHUHUMAIOT HOBUHKY TOJIBKO TOCJIE TOTO, KaK €€ yXke OmpoOoBanio 0ONbIUHCTBO. OTCTAIONINE — 3TO
MOKYIaTeNH, CBs3aHHbIE TpaguiusMu. OHU C TOJ03PEHUEM OTHOCATCS K IepeMeHaM, OOpaImaroTcs ¢
JIPYTUMHU TIPUBEPIKEHIIAMU TPAAUIINIA U BOCIPUHUMAIOT HOBUHKY TOJIBKO IMMOTOMY, YTO OHA YK€ YCIiena B
KaKON-TO Mepe CTaTh TPAIULIUEH.

Bomnpocsl 111 CaMOKOHTPOJIsI

[ToBenenue nmoTpeduTENEH, €r0 CYITHOCTh, CTPYKTYPA, (DAKTOPHI, BIHUSIIOIINE HA HETO.

IIporiecc npuHATHS peleHUs MOTPeOUTENEM U CYIITHOCTh €0 KOMIIOHEHTOB

Bo3spact n sTansl )XU3HEHHOTO LIMKJIA CEMBH, TUITMYHBIE IIOKYITKH JUI Ka)K10T0 dTana.

Heo6xoauMocTh NMOHMMaHUS MOBeAEHHsT mHoTpeduTenei. Tumsl pemeHud motpeOuteneit o

MTOKYIIKE.

5. Ilpormecc OneHKM MOKYIKH MOTPEOUTENIEM MOCIE COBEpLIeHHUs MOKYNkH. IlyTu pacno3HaBaHus
HEYJIOBJIETBOPEHHBIX MOTPEOHOCTEH.

6. Bricokas W HU3Kas BOBJICUYCHHOCTH MOTPEOWTENS B TPOLECC MPUHATHS PEIICHUS O TOKYIIKE.

@DaxTOopHl, BAUSAIOLUINE HA YPOBEHb BOBJICUECHHUS.

Buemrnue u BHyTpeHHUE (aKTOPbI, BIUSAIONIME HA PEIICHUs TOTpeOUTENel O MOKYIIKE.

8. Ilpomecc npuHATHS pelIeHHs TOTPEOUTENIEM U XapaKTEPUCTUKH €0 3TaIlOB.

9. CommanpeHble (haKTOPHI, BIUSIONINE Ha MMOBeIeHNE IoTpeduTens. Pedepentrrie rpynmnsl. Pomu n
crarycsl. CeMbs, pOJIM B IPUHATHH PELICHNUS.

10. KynbsTypa 1 €€ 0COOCHHOCTH ¢ TOYKH 3PCHUS MapKETHHTA.

11. Peakiuu notpeduTeneil 1 MapKeTOJIOTOB HAa COCTOSTHUE SKOHOMUKH.

Awnh e

~
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Jleknus 6.
TOBAP B KOMIIVIEKCE MAPKETHUHI' A
6.1. IlonsiTue U KIaccupuKanus TOBAPOB

ToBap - ocHOBa KoMILIekca MapkeTHHra. Eciiu ToBap He ylOBJIETBOPSET MOKYMATelNs, TO HUKAKHUe
3aTparbl Ha MapKETUHTOBBIE MEPONPHUATUS HE CMOTYT YIYYIIMTh €ro MO3UIMHW Ha KOHKYPEHTHOM
peiHke. ToBapHasi MOJWTHUKA MPEAINOJaraeT ONpeiesieHHbI Habop neicTBHil, Oiaromapsi KOTOPHIM
dbopMupyeTcsi acCOpPTUMEHT TOBapoOB, MOJb3YIOMIMICS CIPOCOM MOTpeOuTeNel U obecreuynBaroIuil
MPEANPHUATHIO 3aTUTAHUPOBAHHBIN 00hEM MPOJIAXK U TIPUOBLITH.

ToBap-3T0 Bce, YTO MOKET YJOBJIETBOPUTH UbIO-THO0 HYXKIY WM MOTPEOHOCTh M IMpeasiaraercs
PBIHKY C II€JIBIO MPUBJICUCHUS] BHUMAHUS, HCIIOIb30BAHMS U TOTPEOJICHUSI.

B 3aBUCHMOCTH OT npodondicumenbHoCmuy UCHONIb308AHUS U MAMEPUATbHOCHU TOBAPBI TOIPa3aes-
IOTCSI HA TPU TPYIIIIBL:

* MOBapvl KPAMKOBPEMEHHO20 NOIb306AHUSL — MaTEepPUATIbHBIE U3/IENUS, TIOTHOCTHIO0 MOTpedsieMbie
3a OJIMH WM HECKOJIbKO LIMKJIOB OTPEOIEHUS, HallpUMep, caxap, Ielib Uid Jylia U T. I1.;

* moeapbvl ONMUMENBbHO20 NOJIb306AHUS — MAaTCPHAJIbHBIC H3ACIINA, OOBIYHO BBIACPIKHBAOIINC
MHOT'OKPAaTHOC HUCII0JIb30BAHUEC, HAITPUMCEP, CTUPAJIbHBIC MAIIMHBI, YaCbl U T. II.;
* ycuyeu — 00BEKTHI npoaaxu B BHIAC ﬂeﬁCTBHﬁ, BbII'OJA HJIM YHOBJIICTBOPCHUS KAKUX-TO

norpeOHOCTEH. YcimyraM MpHCYIIM YEeThIpe OCOOEHHOCTH: YCIyrH HEMaTepHallbHBI, HEpas3IerMBbI,
W3MEHYUBBI U HEJOJITOBPEMEHHBI.
B 3aBucumocTu 0T cTENEHH COBMECTUMOCTH B IPOLIECCE MTOTPEOJICHUS TOBAPhI JENSTCS Ha:

* Bzaumozamensemvlie mosapvi (cyocmumymsl), paccMaTpuBaeMble MOTPEOUTEISIMH KaK CXOXKHE
IPOJYKTHI, SIBJSIOUIMECS aJbTEPHATUBHBIMU Ui YAOBJIETBOPEHHS OIPEAEIEHHOW MOTpeOHOCTH,
HarnpuMmep, MaprapyuH U CJIMBOYHOE MAacIo, Yail u kode.

*  Bzaumooonoausowue mosapuvl (KomnaumenmapHvle). COBMECTHOE HalWYME TaKUX TOBApPOB
ABJISIETCA HEOOXOAUMBIM YCIOBHEM JUIS ITpoliecca NOoTpeOsIeHus, HapuMep, aBTOMOOMIIN, OCH3UH.

B 3aBucumocTu ot cghepul npumenenus TOBaphl MOAPA3ALIAIOTCS Ha:

* nompedumenbcKue mosapbi,

* MOoBapPbl NPOMBIULIEHHO20 HA3HAYEHUSL.

1. Kuaaccupukanuss norpedutebckux ToBapoB. OCHOBHOM KpuTepuil KiacCUpUKAUM —
MOKYTaTeIbCKUE MPUBBIYKHU MOTPEOUTENEH.

1.1. ToBapbl NOBCEHEBHOI'O CIPOCA - YACTO MOKYMaeMble IPOAYKTHI, IPHOOPETEHNE KOTOPBIX HE
CBSI3aHO C OCOOBIMH Pa3IyMbSIMH M TPEOYeT MUHUMAIBHBIX YCUJIMA, HAIPUMEP, Ta3€Thl, CUTApeThl U T.
.

) OCHOBHbBIE MOBAPLI NOCMOAHHO20 CNPOCA, ITO T€ TOBAPHI, KOTOPHIE JIFOIU MOKYIAIOT TOCTOSHHO,
HampuMep, CPeICTBA TUTUEHBI, TPOLYKTHI;

b)mosaper umnynvcusnou noxynku, TpuoOpETarOTCS 0€3 MPeIBAPUTEIBHOTO IUIAHUPOBAHUS W
MIOUCKA, MO/ BO3/IEHCTBUEM MUHYTHOTO KeJIaHWs, HallpuMep, KeBaTelIbHas pe3uHKa, KypHal,

C) mosapul 011 IKCMPEHHbIX Cy4aes, TIOKYNAITCsS MPH BO3SHUKHOBEHHH OCTPOW HYKIbI B HHUX,
HarpuMep, 30HTUKH, JIONATHI ISl pACYMCTKH CHeTa.

1.2.ToBapsl npeaBapuTeIbLHOI0 BLIOOPA — TOBApHI, KOTOPHIE MOTPEOUTEINH B MPOIECCE BHIOOPA U
MOKYIIKH, KaK MPaBUJIO, CPABHUBAET MEXIY COOOHM MO MOKa3aTessiM MPUTOAHOCTH, KauyecTBa, LIEHBI
BHEUIHEro o(hopMIIeHHS, HATPUMEP, aBTOMAIINHBI, MeOEeTb U T. 1.

a) comoeennvie (00HOPOOHbIE) MOBAPbI, KOTOPBIE OJUHAKOBBI 110 Ka4eCTBY, HO Pa3IMYHbI MO IIEHE B
JIOCTaTOYHOM Mepe, YTOOBI ONpaBaTh UX CPABHEHHUE MEXIY COOON MPH MOKYIIKE;

b)eemepocennvie (HeooHopoousie) mosapwi, HanpuMep, OAeKIa, MeOeIb, TO €CTh TOBAPbI, CBOMCTBA
KOTOPBIX Ba)KHEE LIEHBI.

1.3.ToBapsl o0coboro cnpoca — 0071a1a10T YHUKAJIBHBIMU XapaKTEPUCTUKAMH, PN IPUOOpETeHUs
KOTOpBIX 3HAUMTEIbHAs YacTh IMOKYyMarTejeil roToBa 3aTPaTUTh JOMOJHUTENbHbIE YCUIIUS U CPEJNICTBA,
HanpumMmep, 10porue aBTOMOOMIIH, IPAarolieHHOCTH U T. TI.
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1.4. ToBapbl NaCCUBHOIO CIPOCA, 3TO TAKUE TOBAPHI, O MOKYIKE KOTOPBIX NOTPEOUTETH OOBIYHO HE
3alyMbIBA€TCS B CHJTy MaJIOr0 3HAKOMCTBA WUJIM JIETKOMBICIIHUS, HAIPUMED, CTPaXOBaHUE.

2. Knaccupuxkanuss TOBapoB NPOMBILLIEHHOTO0 Ha3HayeHMss. OCHOBHOW  KpUTepHil
KJ1accu(UKaluy — Mepa y4acTusi B IPOU3BOJCTBEHHOM IIPOLIECCE U OTHOCUTENNbHAS CTOUMOCTb.

2.1. MarTepuaJibl ¥ 1€TaJIM — TOBAPbI, IIOJHOCTHIO UCII0JIb3YEMBIE B U3/1€TUU IIPOU3BOAUTEIS.

a) coipbesvle Mamepuanbl TOIPA3ACIAIOTCS Ha:

* IPOOYKMbl  CENbCKOXO3ANUCMEEHH020  ((hepmepckoz2o)  npou3eoocmea, Hampumep, OaHaHBI,
KapTodens;

* nPUPOOHbBIE NPOOYKNbL, HATIPUMED, JIeCOMAaTepHalbl, ChIpas HePTh, IPUPOAHBIN ras3;

b) nonyghabpuxamer u demanu, KOTOpHIC MOAPA3ICIAIOTCS Ha:

* KOMNJIeKmyowue Mamepuavl, KOTopble 0ObIYHO NMPOXOIAT JaJIbHEHIYI0 00paboTKy, Hampumep,
KEJe30, NpsXKa, LIEMEHT, KaOelb;

* KoMniekmyowue demanu, BXOASIIUE B COCTaB KOHEUYHOrO MPOAYKTa 0e3 U3MEHEHUH uxX (opMmbl,
HanpuMep, aBTOMOOUIIbHBIE IIMHBI.

2.2. KanurajbHOe MMYILIECTBO - TOBApbl JUIUTEILHOTO I0JIb30BAHMS, ONPEACISAIOIINE Pa3BUTHE
W/WJH yIIpaBIIEHUE 110 IPOAYKTY.

a) cmayuonapuvie coopydcenuss u 060pyoosanue, BKIIOYAIOT B ceOs 3mMaHUS W 000pyJOBaHHE
(cTaHKH, FEHEPATOPHI);

b) scnomocamenvnoe 0bopydosanue - Bumbl 000PYIOBAHUS, HE BXOIIINE B Ka4eCTBE COCTABHOM
4acTU B KOHEYHYIO MPOJIYKIUIO, & IPOCTO YYacTBYIOIIME B IIPOM3BOJCTBEHHOM IIpOliEcce, HallpUMep,
MOOMIJIBHOE ITPOM3BOICTBEHHOE 000PYI0BaHUE U MHCTPYMEHTHI, a Takke 0(hucHOE 000pYAOBaHHE.

2.3.BcnoMoraresibHble MaTePHAJIbI H YCJIYTHM — TOBaphl KPATKOCPOUHOTO TTOJIB30BAHUS U YCIYTH,
CIOCOOCTBYIOIINME POU3BOJICTBY M pealn3allii KOHEUHOT'O MIPOAYKTA.

a) ecnomocamenvhvle Mamepuaibl TTOAPA3ACIAIOTCS Ha:

* pacxoomnvie mamepuansi, HAIpUMep, CMa30uHbIe MaTepHasbl, KapaHJalll, TOIUIUBO;

* IKCHIIYAMAYUOHHbIE PEMOHMHbIE MAMepUansl, HApUMep, Kpacka, 'BO3/H;

b) ecnomocamenvuvie yciyeu, KoTopbie B CBOO OYepe/ib MOIPA3ACIAIOTCS Ha:

* ycayau no dKCHIyamayuy u pemMormy, HapuMep, MbITb€ OKOH, PEMOHT 0()MCHOTO 000PYAOBaHMUS;

* KOHCYIbMayuonHsle ycayeu, HapuMep, yCiayru aBoKaTa, (pMHAHCOBbIE KOHCY/IbTAIUH.

[Ipu pazpaboTke HOBOrO TOBapa, €ro pacCMaTpUBAIOT HA TPEX YPOBHSX:

1. Tosap no 3amviciy — «4TO B AEUCTBUTENBHOCTH NMPHOOpPETAET MOKYMIATENb», YAOBIETBOPSS CBOU
HYXJbl M IO3TOMY €ro MpexXJEe BCEr0 HHTEPECYeT CTENEHb YJOBJIETBOPEHMSI HYXKI Yepe3 ToBap.
MapxkeTosioru Bcerja A0JKHbBI IOMHUTB, YTO IPOJIaBasi TOBap OHM MPOJAIOT HE CBOWCTBA TOBapa, a €ro
CIOCOOHOCTH YAOBJIETBOPUTH NOTPEOHOCTH MOKYIATES.

2. Tosap 6 peanvHom ucnoanenuu. ToBap AOJKEH 00J1aaTh Kak pU3NUecKas eAMHULA CIEAYIOUIMMU
XapaKTepUCTHKaMHU:

-YpPOBEHb KauecTBa

-HabOp MOTPEOUTENHCKUX CBOMCTB

-cienuduueckoe ohopmieHHE

-MapoyYHOE Ha3BaHUE

-COOTBETCTBYIOIAs yIIaKOBKa

3. Tosap c nooxpennenuem. Pa3pabarbiBas HOBBIM TOBap, (Upma IOJDKHA IperycMaTpUBaTh
JOTIOJTHUTENbHBIE YCIYTH U BBITO/bI, KOTOphIe OyJeT MoiydaTh MOTPeOUTeNh MOKyHas TOBap: JBIOTHI
JOCTaBKH, FapaHTUHHBIA PEMOHT, FapaHTUs BO3BpaTa JIeHeT 1 0OMEH ToBapa M Jip.

6.2. Mapka ToBapa.
Mapka mosapa — uMs, TEpMUH, 3HAK, CHMBOJI, PUCYHOK HJIM MX COYETaHWE, IIpeIHa3HAYCHHBIC IS
UACHTU(UKAIIMA TOBAPOB WMJIM YCIYT MPOAABLA WM TPYMIbl MPOJABLOB U AuddepeHuuanuu ux OT

TOBapOB U YCIYT KOHKYPEHTOB.
Mapounoe nazéanue - 9acTh MapKH, KOTOPYIO MOXHO MpOM3HECTH, Hanpumep, Avon, Chevrolet
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Mapounviii 3nak - 4YaCTh MapKd, KOTOPYIO MOXHO OIO3HATh 3pPUTEIbHO, HO HEBO3MOXKHO
MPOU3HECTU. DTO MOXKET OBITh CUMBOII, H300paKeHNE, OTIIMYUTENIbHAS PACIBETKA WM CHEU(UIECKOe
mpudToBOE 0(hOpPMIICHHE.

Topeosaa mapxa (moeapHvlii 3HaK) - MapKa WIH €€ 4acTb, oOecredeHHas MPaBOBOW 3aIIUTOM.
ToBapHBIif 3HaK 3alIMIIACT UCKIIOYUTEIBHBIC MTPaBa MpPOoJIaBlia Ha MOJIb30BaHUE MAaPOYHBIM Ha3BaHUEM

W/WIM MapoOdYHBIM 3HAaKOM (3MOyiemoit). To ecTh TOProBbIE MapKu — 3TO HA3BaHUs, MOJ KOTOPBIMHU
(bupMa pekIaMHpyeT U IPOJaeT CBOIO MpoayKiuto, Hanpumep, Corvette, Chevrolet, Pontiac. ToBapubIit
3HaK (T3) — OJIUH u3 BHJIOB IIPOMBILICHHOU COOCTBEHHOCTH,

3akperuieHHbIX [lapmkckort konBeHnuen (1883 r.). Oxpana mpaB Ha T3 mpemycMarpuBaeTcs TakkKe
Manpuackoit KOHBEHIIUEH 0 MexayHapoaHou peructpauun T3 (1981 r.), B koTOopoit Poccus mpuHUMaeT
yuactue kak npeeMuuiia CCCP, u [foroBopom o peructparuu T3 (1973 r.). OcHoBHbIe nosoxeHus o T3
n3yoxeHsl B 3akoHe PO " O ToBapubix 3Hakax" (1992 r.). ToBapHBIN 3HAK — COCTaBHAs 4acTh OoJiee
IIUPOKOTO MOHSATHUSA — «@upmenHuwlii CmubL,
B KOTOPOM OH 3aHUMAaeT BeyIee MOJIOXKEHHUE. OupMEHHBIH CTHJIb —
COBOKYITHOCTh TPHUEMOB (TpaU4ecKuX, IBETOBBIX, IUTACTUYCCKUX, SI3BIKOBBIX W Jp.), KOTOpBIC,
oOecrnieurBasi OMpeeIEeHHOEe €IMHCTBO BCEHl MPOIYKLUU MPOM3BOAUTENSA-TPOAABIA, BOCIIPUHUMAEMOE
BO BHEIIHEH cpejie (M He TOJIBKO MOTCHIMAIBHBIMUA MOKYMATENISIMU), OJJHOBPEMEHHO MPOTHUBOIIOCTaB-
JISieT TOBAPOIIPOU3BOIUTENS U €r0 MPOAYKTHI KOHKYPEHTaM U UX TOBapaM.

6.3. YnakoBka ToBapa.

VYnakoBka ToBapa —3T0 BMECTHIINIIE, 000JI04Ka TOBapa

VYnakoBKa ObIBaeT CIEIYIOIINX BUOB:

- Buympenuss (nepsuunas)— HENOCPEICTBEHHOE BMECTWIMIIE TOBapa, HANpUMEp, CTEKIISTHHBINA
(TakKOHYHK IS TYXOB.

- Bunewmnsaa (6mopuynas) — BMECTUIIMILE AJISI COXPAHHOCTH BHYTpPEHHEH (IEpBUYHOIl) yIIakOBKH,
HarpuMep, KapTOHHAs KOPOOOUKa TSI TyXOB.

- Tpancnopmuas — BMECTWIHILE, HEOoOXoauMoe Il XpaHEHUs, UACHTUPUKAIMN WIN
TPAHCIIOPTHPOBKM TOBapa, HANMPUMEP, KOpPOOKa I MEPEeBO3KH, BMEIIAONMAs TPUIIATh KOPOOOUEK ¢
TyXamH)

YnakoBKa BBITIOIHSET CIEAYIOMNe GyHKINN:

- npeooxpanenue mogapa om nospexcoenus (Hapumep, roppupoBaHHas KapTOHHasE KOpoOKa Jist
YaifHOTO CEpBU3A).

- Y006cmeo ucnonv3osanus mosapa (HaIpuMep, adpo30JIbHas YIIaKoBKa, OaHKa JIs ra3upOBaHHbIX
HAIHUTKOB, IJTACTUKOBAs YIIAKOBKA C 3aBUHYMBAIOLICHCS KPBIIIICUKOH I MailoHe3a).

- ungopmuposanue nokynamenus o moeape u gupme — npouzgooumene (HaupuMmep, Ha yMaKOBKe
IIOKOJIaZla TTOKYIaTelIh MOKET 03HAKOMHTBHCSI C COCTAaBOM JaHHOTO MPOAYKTA, CPOKE TOHOCTH, Y3HAThH
JaTy U3TOTOBJIEHUS ITaHHOTO MPOIYKTa, Ha3BaHUE (PUPMBI-TIPOU3BOJUTENS, €r0 apec U T.1.).

- CcO30aHue UMUONCA KOMNAHUl U mopeosvlx mapok (Hanpumep, dupma Kodak s y3maBaemocTn
CBOUX TOBAapOB, TOPrOBOW MapKH, CO3JaHUs UMHJIKA UCTIOIb3YET SIPKYIO JKENTYIO YIaKOBKY)

- npueneyenue BHUMAHUS NoKynamens (HapuMep, KOpoOKa ¢ WIOKOJQJAHBIMH KOH(pEeTaMu
Konnurepckoit padpuku A. KopkyHoB)

- Y000Ccm80 XpaneHus u mpaHcnopmuposKu

- uHgopmamuzayus u Komnvlomepuzayus ynakosku ( Hampumep, UH(GOPMAIHIO, TTOMEIIEHHYIO B
BU/JIE IITPHX - KOJIOB Ha YIaKOBKeE, Jierde 00padaThIBaTh).

ITporecc pa3paboTKH ymakoBKH TOBapa BKJIIOUYAET B ¢e0s CIEIYIOIINE ITAlbI:

1. dopmupoBaHUE KOHIETIINN YIAKOBKH

2. OmnpenencHue JOMOIHUTENBHBIX XapaKTEPUCTHK YIAKOBKU

3. TectupoBaHue yrnakoBKH.
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6.4. ’Ku3zHeHHbII1 IMKJ TOBapa.

JIro60ii ToBap paHO WJIM MO3AHO YXOJIUT C PhIHKA B CUJy Pa3jMYHbIX MPUYUH. 3a BPEMsI CBOETO
CYIIECCTBOBAHMSI TOBap NPOXOIAUT HECKOJBKO a3 pa3BUTHS, YTO OTPAKAETCI B JUHAMHKE
MepBOHAYAIILHOTO HAapaCcTaHUs U MOCIEAYIOLIEM CHIKeHUU cObITa u pudbLiu. [lepruon cymectBoBanus
ToBapa (OT €ro WJeW 10 TNpeKpameHus cObITa) Ha3bIBAIOT SKOHOMHUYECKHM IMKJIOM TOBapa, HIIU
HCUSHEHHBIM YUKTIOM Moeapad.

B nunamumke »xu3HenHoro mukia TtoBapa (OKULT), B ero TtpamguumonHOW Qopme NPUHAITO
BBIJICJISITh OTJIEIbHBIE 3TAIlbl, CPEIM KOTOPBIX Yallle BCETO BCTPEUAOTCS CIEAYIOLIME: 3Tall BbIBEICHUS
Ha PBIHOK (BHEIPEHHE), dTal pocTa (pa3BUTHE PBIHKA), 3TAIl 3pejoCcTH (CTaOMiaM3anus), dTam yhaaka
(HacelmieHMe WM COKpamieHue). MHorma 1o0aBislIOT  3Tambl, MPEIIISCTBYIOIINE MOMEHTY
HETIOCPEICTBEHHOTO TOSBJICHUS ToBapa Ha peiHKe, - nepuoa HUOKP, ¢aza paspaborku TOBapa.
Konuenuus >XU3HEHHOTO LMKJIAa TOBapa B COBPEMEHHON MPAKTUKE MPEANPUATUN HUCIOJIB3YETCS IS
g depeHIIMPOBAHHOTO MOAXO0Aa K IUIAHUPOBAHUIO (OPM M METOJOB pealu3allid Ha Pa3IHnYHBIX
cragusax JKLT, nmpu nporHo3upoBaHUM [JOJTOCPOYHBIX TEHIACHUMH IPOJAXK M CIPOCAa HAa HOBYIO
MPOYKLIHUIO.

JTan BHeJApPeHUS HA PbIHOK.

Xapaxmepucmuka smana. Jlannbiidi 3Tan XKI[T HaunHaeTcs ¢ MOMEHTa pacpoOCTpaHEHUS TOBapa
Y MOCTYIUICHHS ero B npoaaxy. [Ipoueaypa BHeIpeHus ToBapa Ha ppIHOK TpeOyeT BpEMEHH, U COBIT
B 9TOT MEPHOJI OOBIYHO pacTEeT MEIEHHO. MeaIeHHbIN POCT MOXKET OOBIACHITHCS CAEAYIOIINMU
00CTOSATEIbCTBAMM:

. 3azepkKa ¢ paclIMpeHUEM POU3BOACTBEHHBIX MO3HOCTEH.

o Hexenanue KIIMEHTOB OTKA3LIBATHCS OT MPUBBIYHBIX CXEM ITOBCACHUA.

. Hecnoco6HocTh mokynartesneil ObICTPO BOCHPHUHATH TOBAap U MO3BOJIUTH cede ero
npuoOpecTH.

Ha »sTom srtame ¢upma nubo HeceT yOBITKH, JTUOO MpUOBIIN OueHb HeBenuku. O0beM Mpomax
HeOompmon. LleHpl Ha TOBapbl 3aBBINICHBI. PacxXopl MO OpraHM3alMU paclpeiesieHus ToBapa H
CTUMYJIMPOBaHHIO €ro cObITa JIOCTAaTOYHO BbICOKME. Ha pbIHKE OTrpaHUYEHHOE YHUCIIO
KOHKYPEHTOB.

Llenv mapxemune. UHGpopMupoBaHue noTpeduTeseit o Topape.

Bosmoocnvie cmpamezuu. Co3gaHue OCBEIOMIEHHOCTH O TOBape CpeAu NOKynaTelein-
HOBATOPOB U AUJIEPOB. YCUIEHHOE CTUMYJIHPOBaHUE COBITA.

JTtamn pocra.

Xapaxmepucmuku smana. [Jannenii  stan  OKIT XapakTepu3yercs IpU3HAaHHEM TOBapa
nokynarensimMu. COBIT HaumHAaeT pacTd. Ha phIHKE TOSBISIOTCS HOBBIE KOHKYPEHTBHI, UX YHCIO
ObICTpo yBenuuuBaeTcs. LleHbl ocTaloTcsd Ha MPEXHEM YpOBHE MJIM HEMHOTO CHHXKAlOTCA. 3aTpaThl
bupM Ha CTHMYJIHpOBaHWE COBITA COXPAHSIOTCS Ha TIPEXKHEM YPOBHE WM HE3HAYHTEIHHO
YBEIIMYMBAIOTCS, 4YTOOBI NPOTHBOACHCTBOBATH KOHKYpPEHTAM M MPOJOJIKATh HHPOPMHUPOBATH
noTpebutens o ToBape. [IpuObuM Ha 3TOM dTarme pacTyT, T. K. U3JEPKKH Ha CTUMYJIMPOBaHHE COBITA
OpUXOAATCS Yyxke Ha Oonbmuii 00beM MNpoJaxk NpPU OJHOBPEMEHHOM COKPAIEHUU H3JIEPKEK
IPOM3BO/ICTBA.

L]enu mapxemunea. MakCUMU3UPOBATh JIOIO PhIHKA

Bozmooicnvie cmpamezuu.

. [ToBBICHTH KaueCTBO HOBUHKH, MPUJIATh €l JOMOJHUTEIbHBIE CBOWCTBA, BBITYCTHTH
ee HOBbIE MOJIEIIH.

L] HpOHI/IKHYTB B HOBBIC CCTMCHTEI pbIHKA.

. Hcronp30BaTh HOBBIE KaHAIBI pacIpeIeIeHusI.

. [TepeopueHTHpOBaTh YacTh pEKJIaMbl ¢ €€ HWHPOPMAIMOHHON (YHKIIMU Ha
yBelIeBaTeIbHYI0 (YOXKIAINIYIO - ClIeaTh MOBTOPHYIO MOKYIIKY.).

o CBOCBpeMeHHO CHU3UTbL LOCHBI IJId TMPUBJICUYCHUA JOIMOJHUTCIBHOIO 4YHCIIA
noTpeouTenei.

JTal 3peIoCTH.
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Xapaxmepucmuxu smana. Jlaaasii dtan XX T HaunHaeTcs ¢ MOMEHTa, KOT/1a TEMITBI pOCTa COBITA
TOBapa HAYHYT 3aMeAThCs. [IpuObLIM CTaOMIN3UPYIOTCS UIIH CHUKAtOTCA. [IpudanHON 3aMeIeHus
TEMIIOB pOCTa COBITA U MPUOBLIN SBJISETCS HAKOIJIEHUE 3al1acOB HEMPOJAHHBIX TOBAPOB Y MHOTHUX
Mpou3BOAUTENECH. DTO BelET K O0OCTPEHHIO KOHKYPEHIMH, a CJIeI0BATENIbHO K POCTY 3aTpaT Ha
3alIUTy TOBapa OT KOHKypeHTOB. KOHKypeHThI Bce ydaiie mpuberarT K TOProBje M0 CHUKEHHBIM
neHaMm. PactyT 3aTpaTel U Ha pekiiamy.

Lenu mapxkemunea. Makcumusanus puObLIHN U 3aIIUTA JIOJU PHIHKA.

Bozmooicnvie cmpamezuu. Tlpennpustuio He0OX0JUMO TOCTOSIHHO MCKaTh CIIOCOOBI MOAUGMUKAINN
pBIHKA, TOBapa U KOMIUIEKCa MApKETHUHTA.

Monudukaiusa pblHKAa XapaKTepH3yeTcsi CTPEeMJICHHEM IMPEANpPHUSITUs YBEIUYUTH CIPOC Ha
toBap. IIpoBoaWTCS cerMeHTanust phlHKa C IENbI0 MOMCKAa HOBBIX moTpedureneil. OnHOBpEeMEHHO
U3BICKUBAIOTCS CIOCOOBI CTUMYIMPOBAHUS COBITA TOBAPOB CYIIECTBYIOIIUM MOKYIATEISIM.

Moandukanus ToBapa XapaKTepHU3yeTcs CTPEeMJICHHEM MPEANpHUATHS IOBBICUTH YPOBEHb
KauecTBa, MPUAATh TOBapy HOBbIE CBOMCTBA U YJIYUIIUTh €0 BHEIIHEee 0OpMIICHHUE.

Monubukanys KOMIUIEKCa MapKEeTHHTa MPEeAyCMaTpUBaeT HM3MEHEHHE HECKOJBKHUX 3JIEMEHTOB
MapKeTHUHIOBOM MporpamMMmbl. OTH HW3MEHEHHS, TMPEeXKIEe BCEro, KacarTcs IeHO0Opa3oBaHUs
(mampumep, pa3paboTKa CHUCTEeMBI THOKHMX CKHJIOK), pEKIaMHOH KOMIAHWH, KaHAJIOB COBITa,
OpraHu3alliy cepBUCa U T.1.

JTan ynajaka

Xapaxkmepucmuku smana. XapakTepu3yeTcsi MEIJICHHBIM HJIM CTPEMUTEIbHBIM MaJeHueM cObITa
u nmpuObuTH. COBIT MOXKET YIacTh 10 HYJEBOW OTMETKH, a MOXKET OIYCTHTBCS 10 HU3KOTO YPOBHS U
0CTaBaThCs HA 3TOM YPOBHE B TE€YEHHE MHOTHUX JIET.

[TpuanHb! TageHus cObITA:

. W3MEHEHUE TEXHOJIOTHH.
. W3MEHEHUE OTPEOHOCTEM
. 000CTpeHNe KOHKYPEHIINH

Lenu mapxemunea 3aBUCAT OT PHIHOYHON KOHBIOHKTYpHI. [103TOMY 11 MOTYT OBITh Pa3TUIHBIMH,
mubo caepkaTh MajieHHe cObITa U MPUOBUIH, OKUBUTH CIPOC, JTUOO CHATH TOBAp C MPOU3BOJICTBA U
pa3paboTaTh HOBBIH.

Bosmoorcnvie cmpamezuu. COKpaTUuTh aCCOPTUMEHT TOBAPHOTO MPENIOKEHHUS, 0TKA3aThCsS OT MEIKUX
CCTMCHTOB PbIHKAa M €IIC OOJIBIIIE CHU3UTH IICHBI. Ho HGO6XO)II/IMO 3HAaThb, YTO COXPAaHCHHUC B cBOeH
HOMEHKJIAType TOBapa, BCTYMNHBILErO B CTAJHI0 YIaJKa, MOXET CTaTh NPUYMHONW OaHKPOTCTBA
npeaAnpusATHs. HOSTOMy H€O6XOJII/IMO MMPOBCCTH HUCCICAOBAHNC KOHBIOHKTYPLBI PbIHKa U
CIPOTHO3UPOBATh YPOBEHb CIipoca B OyayiieM nepuope. Ilocne 3Toro Heo6X0AUMO MPUHSATH PEIICHHE
0 naaneﬁmeM IMPpOU3BOACTBE TOBAapa UJIM O CHATHU €T0 C IIPOU3BOACTBA. Ecmu BOBpPEMs TOBAp HE
OyIeT CHAT ¢ MPOU3BOJCTBA, TO ATO MOJOPBET PEHTAOEIBHOCTh, OCIA0UT MO3ULIUU GUPMBI B OyIyIIeM
1 IOMCIIACT Ha4Ya Ty MOMCKOB 3aMCHBI CTApOro TOBapa HOBBLIM.

6.5. PazpaGoTka HOBOT0 TOBapa.

Ocoboe MecTo B MapKeTHHIe yIensercss pa3padoTKe W BHEIPEHUI0 HOBOTO IPOIYKTA.
MHOTOUHCICHHBIE HCCIEIOBAaHUS TOJITBEPKIAIOT, YTO TMEPCIEKTUBHBIMUA CETOMHS SBISIOTCS T€
MIPEIPHUATHS, KOTOPhIE OPHCHTUPYIOTCS HA HOBYIO TTPOIYKIIHIO.

HekoTtopsie HOBbIE TOBaphl TaK CHIBHO OTIHYAIOTCA OT YK€ CYIIECTBYIOIIMX, YTO OKa3bIBAIOT
PEBOITIOIIMOHHOE BO3/ICHCTBHIE HAa PHIHKA U KOHKYPEHTOB.

K OCHOBHBIM KaTeropusiM HOBBIX TOBAPOB MOXKHO OTHECTH CJICTYIOIINE:

1.3amena mosapa. Ha 3Ty kateropuio nmpuxoautcs okojo 45% BceX HOBBIX TOBapOB, BHIBOJUMBIX
Ha pbiHOK. OHa BKJIIOYaeT B ceOsS BCEBO3MOXKHBIE YCOBEPIICHCTBOBAHHMS W MOJUDHUKAINH YiKe
CYUIECTBYIOIIMX TOBapOB, PENO3ULMOHUPOBAHHE (CYLIECTBYIOIINE TOBAPHl MEPEOPUECHTUPYIOTCA Ha
HOBBIC CETMEHTHI PhIHKA) M COKpAIIEHUE PACXOJOB (CYIIECTBYIOIIUE TOBAphl MOJIBEPralOTCsS TaKOU
MoaudUKaIMu, KOTopas COKpallaeT pacxoabl Ha WX Tpou3BOACTBO). Hampumep, dmpma Samsungs
MEePHONYECKH BBITYCKAET 0OJiee YCOBEPIICHCTBOBAHHBIE MOJIETH TEJICBU30POB, BUACOMArHUTO(OHOB,
MOOWJIBHBIX TEJIE(POHOB U APYrOl TEXHUKH.
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2./lobasnenue mogapos K CyWecmsyrwum accopmumenmuvim 2epynnam. Ha 3Ty Kateropuio
MPUXOAUTCS OKOJNIO 25% BceX HOBBIX TOBapOB, BBIBOJUMBIX Ha PBIHOK. Takoe TIOMOJTHEHHE
CYUIECTBYIOIIUX ACCOPTUMEHTHBIX TPYII KOMIAHHHM OOecreyrBaeT OOJIbLIYI0 T[IYOMHY TOBapHOTO
accoprumenta. Hampumep Camapckas makaponnas ¢adpuka 3A0 "Bepoma" momMumo BBITyCKa
TPaJAULIMOHHBIX MaKapOHHBIX W3JENHi 100aBHiia B CBOW aCCOPTUMEHT HOBBIE UX BHUbI: MaKapOHbI
"Tue3na", "Comupimko", "Jlenectku", "OO6nauko" u ap. Hosvie accopmumenmusvie cpynnvi. ITa
Kareropusi cocrapisier nmpuMmepHo 20% BceX HOBBIX TOBapOB, BBIBOJAMMBIX HAa PBIHOK, W O3HAYaeT
Mepexo/1 Ha HOBBIM PBHIHOK. DTa CTpATEeTHs PacIIUPSET TOBAPHYIO HOMEHKIATYpy Komnanuu. Hampuwmep,
olHa W3 (GUPM BBITyCKAIOUasi CTOJOBBbIE CAN(ETKH W3 HATYypaJbHOW ILIEJUIIOJIO3bI MPUHAJIA pelIeHUE
BBINYCKATh CIIEAYIOIIME HOBBIE BUJbI MPOAYKLHHU: KyXOHHbIE OyMa)KHbIe MOJOTEHIA, cal(eTku ass
JIU1a, BaTHBIE U3/ICIHSL. .

3.Tosapuvl, npedcmasnaoujue coboti Muposvie HOBUHKY. DTa KaTeropus coctasiser npumepHo 10%
BCEX HOBBIX TOBapOB, BBIBOJAMMBIX HAa PHIHOK, M O3HAYAET CO3JAHUE COBEPIICHHO HOBBIX PHIHKOB.

Takum o6pazom, ToiabKO 10% BCeX HOBBIX TOBApPOB SBIAIOTCS JCHCTBUTENBHO HOBBIMU,
OPUTHHAIILHBIMH 1 Ha3bIBAIOTCS TOBAPAMH MUPOBOW HOBU3HBI.

Paccmompum ocnosnvie smanvl 6 npoyecce pazpabomku H08020 Mosapa.

1 sran. OnpenesieHue CTpaTernueckoi PoJid HOBOTO MTPOJIYKTA.

Ha panHOM »5Tame  pyKOBOJCTBO NPEANPUSTUS BO-TIEPBBIX, MOJHKHO MPHUHATH pPEIIEHUE O
CBOEBPEMEHHOCTH U HEOOXOJUMOCTH Pa3padOTKU HOBOT'O TOBApa., BO-BTOPHIX, YETKO CHOPMYIUPOBATH
1eNnb pa3paboOTKH HOBOTO TOBapa (HampHUMep, YCUIUTh MO3ULMN Ha PhIHKE KaK HOBAaTOpa), B — TPEThUX,
BBIPA0OTaTh CTPATETHI0 OTHOCUTEIIFHO HOBOTO IPOJYKTa, TO €CTh OMNPEICIUTh KAKOH M3 YeTBIPEeX
Kateropuii OyneT COOTBETCTBOBAThH HOBBIM TOBap ( MUPOBas HOBUHKA, MOAU(MUIMPOBAHHBIN TOBap U
T.1.)

2 sran. ['eHepanus uaei

Ha panHoM sTane mpou3BOAUTCA NMOMCK HOBbIX ujaei .Ilenmp  maHHOro srama 3akio4aeTcs B
BBIPA0OTKE KaK MOKHO OOJIBIIET0 MX YHCTA.

Hctounnku nnei:

- ToTpeduTeny;

- ydeHble, u3odperaTenu;

- TOPrOBBIN MEPCOHAN U AUIEPHI PUPMBI

- KOHCYJBTaHTHI Cephl MPOMBIIUICHHOCTH, KOHCYJIBTAHTHI IO TPOOJIeMaM  YITPaBJICHHUS,

- pEKJaMHbIE areHTCTBA;

- (bupMBI MapKETUHTOBBIX UCCIIEIOBAHMUIA;

- OTpacieBble U3JaHUS.

3 oran. OTOOp U OLIEHKA UACH.

Ilenp maHHOTO JTama COKPATUTh YHCIO WIS M OCTaBUTh HambOojee MepcrnekTHuBHbIe. Wnen
MOJABEPTAIOTCS TIIATEIIPHOW OIIEHKE, KOTOpasi MPOBOJUTCS IO Pa3IMYHBIM METOAUKaM (Hampumep, ¢
MTOMOIIIBIO0 METO/Ia SKCIIEPTHBIX OIEHOK). OcTaBIHecs U 3aCIyKUBAIOIINE JaTbHEHIIIET0 PaCCMOTPEHUS
UJiey MoABEepraroTcs OU3Hec-aHAIN3Y.

4 >ran. buzHec-ananus.

JlaHHBIN aHAJIN3 TPOBOJUTCA B CJIEAYIOMIEH MTOCIEA0BATEIbHOCTH:

- ONpEeNeNSIFOTCS MapaMeTpPhl MPOAYKIIUH;

- OIICHWBACTCS PHIHOYHBIN CIIPOC U BHITOJTHOCTH;

- pazpabaTeIBaeTcs MPOrpaMMa U3TOTOBJICHHSI MPOIYKTA;

- OmpeaeNsieTcsl OTBETCTBEHHOCTH 3a JaJIbHEHIIee n3yuyeHne CTaauil BHEIPESHUS TPOIyKTa.

5 sran. Co3anue oOpasia.

Ha panmHOM »Tame TOBap, KOTOPBIM 10 ASTOr0 (QUTYpPHpOBal TOJIBKO Ha Oymare, NPUHUMAET
KOHKpeTHyI0 ¢opmy. Temeps Oynmer naH OTBET, MOATACTCS JIM UAES TOBapa BOIUIOIICHHUIO B M3JEIHC.
CoznaeTcst OIMH WM HECKOJIBKO BapHaHTOB PEAJbHOIO TOBapa, KOTOPBIA JTOJKEH COOTBETCTBOBATH
CIICTYIOIIUM KPUTEPUSIM:

- JIJaHHBI TOBap JOJKEH COOTBETCTBOBATH BCEMH OCHOBHBIMU CBOWCTBAaMH, KOTOpbIE ObLIN
M3II0KEHBI TPH pa3paboTKe mapaMeTpoB MPOTYKITHH;

- ToBap 0€30I1aceH M HaJeKHO paboTaeT MpU OOBIYHOM HUCIIOJIB30BAHUH B OOBIYHBIX YCIOBUSX;
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- ce0ecToMMOCTh TOBapa HE BBIXOAUT 32 PAMKH 3aIUIAHUPOBAHHBIX U3JIEPKEK MPOU3BOJICTBA.

6 sTan. ONbITHbIH MAPDKETHHT.

OnbITHBIM MApKETHUHI WM MapKETUHIOBOE TECTUPOBAHUE IIPOBOJUTCS HA OIPAHUYEHHOM
reorpauuecKoM 3aMKHYTOM pbIHKE (Hampumep, He CeBepo-3amaae Poccuu maeaibHO TOIXOISIIAM
rOpPOJIOM JIJIsl IPOBECHHUSI ONBITHOIO MapKeTUHTa cuntaercs r. Benukuit Hosropon) u Bitouaet B ce0s
MIPOBEJICHUE BCEBO3MOXKHBIX KOMMEPUYECKHX OTECpAIUil C IIeNIbI0 BBIPAOOTKU PEIICHUS O BO3MOXKHOCTHU
WJIM HEBO3MOKHOCTU OCYILECTBJICHHS MOJTHOW MapKETUHIOBOM mporpammbl. Ha 3Tom 3Tane BHEMIHUI
BHJI HOBOTO MPOJYKTa M MapaMmeTpbl €ro MPOU3BOJCTBA MOTYT OBITh MEPECMOTPEHBI B PE3yJIbTaTe
TecTupoBaHusA. IMEHHO Ha 3TOM CTaauu IPUHUMAETCSI OKOHYATEIbHOE PELIEHUE O BBIBOJE MPOAYKTA Ha
PBIHOK.

7 3ran. BeIXo/1 Ha PLIHOK.

[locne TuiaTenbHO NPOU3BEACHHOTO TECTHUPOBAHUS W NPUHATHS PELICHUS O BBIBOJE TOBapa Ha
PBIHOK (hrpMa MPUCTYIMAET K Pa3BepPTHIBAHUIO KOMMEPYECKOTO MPOU3BOACTBA. [Ipu 3TOM pyKOBOICTBY
MIPEACTOUT MPUHSATH CIEAYIOIINE PELICHMUS:

- KOrIJ/Ia HAYMHATh BBITYCK JAHHOTO TOBApa;

- rae (B KaKuX peruoHax) Mpou3BOAUTH U CObIBATH TOBAp;

- Kakas TpyIa MOKYIaTeseH sIBisieTcss Hanbosiee BBITOIHON IS TPEITPHUSTHS,

- Kak, yepe3 Kakue KaHallbl peain3aluy cObIBaTh TOBAp.

[lo pe3ynpraTam wuccienoBaHui ObUIO BBISBIEHO, YTO JBYMsI HamOojee BaXKHbIMU (haKTOpaMu
ycriexa HOBOTO TOBapa Ha PhIHKE SBIIAIOTCS CIEAYIOLIUE: YOBIETBOPSET JIM TOBAp TPEOOBAHUSM phIHKA
U COOTBETCTBYET JI TOBAp YepraM opraHmzanuu. OcranbHble (aKkTOpPbl pa3MECTUIINCHh B CIIEIYIOIIEH
OUYEPEHOCTHU:

- TEXHOJIOTMYECKOE IPEUMYILECTBO TOBAPA;

- NOJJEpP>KKa BBICIIETO YIPABICHUS;

- HCIIOJIb30BaHKE HOBOT'O ITPOM3BOJICTBEHHOIO IIPOLIECCa;

- OmarompusTHas KOHKYpEHTHas cpefa;

- COOTBETCTBHE CTPYKTYpPHI OpTraHU3AIMH BHIITYCKAEMOMY HOBOMY MPOYKTY.

6.6. @opMupOBaHHE TOBAPHOI0 ACCOPTHUMEHTA U OCYIIECTBJIeHHE TOBAPHOIM MOJUTHKH.

Pemennss ¢GupM OTHOCHTENFHO TOBapHOTO AacCOPTUMEHTA, TOBAPHOW HOMEHKIATYpPBI, a TaKXKe
pa3paboTKa TOBAPHOH CTpAaTeTMH ONPEACTSIOT OCHOBHBIC HANpPaBICHUS TOBAapHOW MOJIHUTHKU
TPEATPUSTHSL.

ToBapHBIil acCOPTUMEHT — 3TO TpyIIa TOBAPOB, TECHO CBS3aHHBIX MEXIy cOO0OH MO0 B CHITY
CXOXECTH HMX (PYHKIIMOHMUPOBaHUS, JUOO B CHIY TOTO, YTO WX IMPOJAIOT OJHUM U TEM K€ TPYyIIam
NOTPEOUTENEH, WM Yepe3 OAHUW M T K€ TUIBI TOPTOBBIX TOYEK, WIIM B PaMKax OJHOTO U TOTO XKe
nuanasoHa 1eH. Y ¢upmer Caterpillar accoptiMeHT 1OpOKHO-CTPOUTETBHON TeXHUKH, y hupMbl Ives
Rocher accopTUMEHT KOCMETHKH.

Ecnu y mnpennpusiTHs HACUMTHIBACTCS HECKOJIBKO ACCOPTHMMEHTHBIX TPYIIl TOBapOB, MOXHO
TOBOPHTH O TOBApHOI HOMEHKJIATYpE.

ToBapHasi HOMEHKJIATypa — COBOKYITHOCTh BCEX aCCOPTUMEHTHBIX TPYIII TOBApOB M TOBApPHBIX
eNUHMI, MpeJaracMblX IOKYIATeNsIM KOHKPETHBIM TPOJABIOM. 106apHas  HOMEHKIAmypa
Xapakmepusyemcst WUPUHot, OTUHOU, 2TYOUHOU U 2APMOHUYHOCHIBIO .

[IInpuna TOBapHOH HOMEHKJIATYPhI — KOJIMYECTBO aCCOPTHMEHTHBIX TPYIII TOBAPOB, BHITYCKAEMBIX
NPEANPUATHEM.

JlnuHa TOBapHOW HOMEHKIATypbl — oOOIlee YHCIO COCTaBIAIONIMX €€ OTICNIbHBIX TOBApPOB
MIPEATPUSTHSL.

I'my6uHa TOBapHON HOMEHKJIATYphl — BapUaHTHI MPEUIOKEHUH KaXXAOro OTIENbHOTO TOBapa B
paMKax aCCOPTUMEHTHOU IPYIIIIBIL.

['apMOHMYHOCTH TOBAPHOM HOMEHKJIATYphl — CTENEHb OJIM30CTH MEXAY TOBApaMU Pa3IUYHbBIX

ACCOPTHUMEHTHBIX TPYII C TOYKU 3PEHUS] UX KOHEUHOTO HCIIOJIb30BaHHUS, TPEOOBAHUN K OpraHu3aluu
MIPOU3BOJICTBA, KAHAJIOB PACTIPECICHUS WM KAKUX-TO MHBIX TTOKa3aTeleH.
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Pewenus pupm omnocumenvno mosaprno2o accopmumenma mo2ym ovims ci1eoyrouuMu.

1. Hapawusanue mosaprozo accopmumenma MPOUCXOAUT 3a CUET 100aBIECHUS B ACCOPTUMEHTHBIH Psit
TOBApOB C XapaKTEPUCTHKAMH, BBIXOAALUIMMHU 3a Ipeleibl TOro, 4ro (upMa IPOU3BOJWIA paHEe.
Pactmmputh CBOI TOBapHBIM aCCOPTUMEHT NPEIIPHUATHE MOXKET CIICTYFOIIMMH CIIOCOOaMH:

* Hapawueanue e6nu3. Ilpennpustue pemiaer J00aBUTh B ACCOPTUMEHTHBIM  DPsJ TOBApbl,
MMEIOIIIE CHIYKEHHBIE XapaKTEePUCTUKH. B 4acTHOCTH, MOKET OBITh TakK, YTO OJJHOBPEMEHHO CO CHM)KECHHUEM
LEHbl M KauecTBa yMEHbIIAIOTCA pasMepsl ToBapa. Hampumep, koprmopauust Xerox craia BbITyCKaTb
KOINMPOBAJIbHBIE alapaTbl MEHBIINX PA3MEPOB.

* Hapawusanue esepx. Ilpeanpusitue peraer 100aBUTh B aCCOPTUMEHTHBIM PsJl TOBaphl, UMEIOLIME
Oosiee BBICOKHME XapaKTEPUCTUKH, B YAaCTHOCTH, LIEHbl M KadecTBa. Hampumep, Toyota, 3zanumas Ha
AaBTOMOOWJIBHOM pBIHKE MECTO B DAY (HPM, BBITYCKAIOIIMX MOJEIN CpelHedl CTOMMOCTH, pelnia
IPOU3BOIUTH OOJIeE IOPOrHUe MOJIENH MO MAapKoi Lexus.

* [leycmoponnee  napawueanue.  llpeanpuarve — pelmaeT — HapalMBaThb — ACCOPTUMEHTHBIA  Psif
BBEPX M BHU3 07lHOBpeMeHHO. Hanpumep, komnanus Texas Instruments, Beimyckast KaIbKYJISITOPBI VIS CPETHErO
3IIETIOHA PBIHKA, peuia HapaumBaTh CBOM aCCOPTHMEHT B obomx
HaIpaBJIEHUsIX, U1 3TOTO OHA: &) pacLIMpPUIIa TOBAPHYIO JIMHUIO 33 CUET MOJIEIICH JICIIEBbIX KaJIbKYJIATOPOB,
0TOOpaB YacTh phIHKA y KoMIaHud Bowmar, 6) pacimpriia TOBapHYO JIMHHIO 33 CUET IPOECCHOHATBHBIX
MoJiernieil, TpojiaBas UX MO LeHaM Hibke, yeM y kommnanun Hewlett Packard, nomuHupoBaBieii Ha phbIHKE
JIOPOTHX MOZEIIEH.

2. Hacvuyenue mosapHo2o accopmumenma

[IpennpusTre pemaeTr BbITYCKaTh HOBBIE M3/ENUS B PaMKaX CYLLECTBYIOIIMX XapaKTEPUCTUK TOBAPHOIO
accoprumenTa. Ilpu 3ToM Kaxas HOBas €IMHMIA JIOJDKHA 00JaJaTh YETKO Pa3IMYMMbIMU XapaKTEepHBIMU
ocobenHocTsiMUA. B cootBeTcTBHM ¢ 3akoHOM BeOepa mroam Gojiee BHUMATEIBHBI K OTHOCHTENIBHBIM pa3-
JUYMAM, HEXEIM K aOCOMIOTHBIM, TO €CTh IOKYyNAaTelud pa3IdyarT JOCKUM JiauHoM 60 cM u
1 M, HO HE 3aMETAT pa3HULbI MEXKTY TOCKaMH 8,7 M U 9 M IJTMHOM.

3.06no6nenue mosaproui aunuy. ToBapHas JTMHUS MEPHOTTUECKH MOXKET HYXJIAaThCsl B MOAEPHU3ALNI
(HampuMep, B CHJIy MOpPaJIbHOTO CTapeHUsl TOBAPOB). Moldepnusupoeams TOBAPHYIO JIMHUIO MOXHO 1O
uacmam 50171 610 cpasy. B clry4ae MOJIEpPHU3ALIUH TOBap
HOM JIMHUM T10 YacCTSM y NPEeANpHUsTUS €CTb BO3MOXKHOCTh MPOAHAIM3UPOBATh PEAKIMI0 MOTpeOuTeNne u
JMJIEPOB HA HOBBIE TOBAPHI, OHA B MEHBIIEH CTENEHH OTPAXKAETCS HAa TEKYIIMX 3aTpaTax MPEIpHATHS, HO e
HE YJIAeTCsl CKPbITh OT OJUTENbHBIX KOHKYPEHTOB. OCHOBHAS CIO)KHOCTH 3aKIIIOYAETCS B ONpEeNIeHUH
BpeMeHH OOHOBJIEHHSI TOBApHOM JIMHUH, YTOOBI, C OTHOM CTOPOHBI, HE HAHECTH YIIepO MpoJakaM TeKYIIEro
aCCOPTHMEHTa, a C JIPyroil CTOpOHBI, HEOOXOAWMO YCHETh JI0 TOrO, KaK YCOBEpIIEHCTBOBAHHBINA MPOMYKT
KOHKYPEHTOB ITPUOOPETET BBICOKYIO PEITyTalIUIO.

4.Coxpawenue mosaproti aunuy. CyllieCTBYIOT JIB€ IPUUUHBI COKpAILIEHHs TOBAPHOW JIMHUU:

* Hanuyue yObIMOYHbIX eOuHUY; OTKA3bIBAsICh OT TAKUX TOBApPOB, MPEAIPUITHE COCPEIOTOUMBACTCS Ha
TOBapax ¢ HauOOJBIIMM 0OBEMOM MPOJIAXK, TPUHOCSIIIMX OCHOBHYIO JI0JTI0 MPUOBLIH;

* Odeguyum NPOU3BOOCMBEHHBIX MOWHOCMel, TIPESANPUSITHE KOHLEHTPHPYET YCWIIMS Ha BBIIYCKE
HauboJIee MPUOBLTHHOMN MTPOTYKITHH.

Pewenusa pupm omnocumenbHo mosapHo HOMEHKIAmMypbl MO2Ym Oblmb Ce0VIOUUMU:

1.Pacwupenue mosapHoll HOMEHKIamypul TPOUZBOJUTCS 3a CUET BKIIOUYEHHS B HEE HOBBIX
aCCOPTUMEHTHBIX Tpymn ToBapoB. Hanpumep, konauTepckas ¢pabpuka BITycKaromas neueHbs 1 Baduin
MO’KET PACUIMPUTH CBOKO TOBAPHYIO HOMEHKJIATYPY 3a CUET MPOU3BOJICTBA KOH()ET.

2.Hacvlwyenue moeapHot HOMEHKIAmypbi.

®dupMa MOXKET YBEIUYHUTHh HACBIIIEHHOCTh TOBAPHOM HOMEHKJIATypbl 3a cueT J00aBlieHUS B
ACCOPTUMEHTHBIEC TPYIIBI OTJENbHBIX TOBapoB. [Ipy 3TOM OHa MOXeT MPHOIM3UTHCA K KOMIIAHUU C
MCYEpIBIBAIOIIMM accopTUMeHTOM. Hanpumep, »xupoBoi KOMOMHAT, BBINYCKAIOUMA B paMKax
aCCOPTMMEHTHOH Tpymnnbl Tpu Buaa maprapusa ("CinuBoussiit”, "Monounsiii”, "JloMamuuii") Mmoxer
MIPUHSATH PEIICHUE O TPOU3BOCTBE €Ile IBYX BUI0B MaprapuHa ("Xoszsromika", "XKap-meuka')

3. Venybnenue moeapHoii HomeHKIAMYpPbl

dupma MOKET NPENTIOKHUTh OOJIbIIE BAPHMAHTOB KAXKIOr0 M3 MMeEoLMXcs ToBapoB. Hampuwmep,
KHPOBOM KOMOMHAT, BBITyCKalOMUil MaiioHe3 B Oanke 0,5 1 MOXET NMPHUHATH pEIICHHE BBITYCKaTb
JTaHHbIA BUA poaykuuu B 0,25 mu 0,15 .
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4.Ilogvluenue unu CHUMNCEHUE CMENeHU 2apMOHUYHOCMU Medcdy mogapamuy  PazIudHbIX
ACCOPTHMEHTHBIX TPYIII MO3BOJISIET PrpMe IeNeHApPaBICHHO T0OMBATHCSI TPOYHON permyTaluu JTu0o B
KakoN-HUOYb 0JTHOM cdepe, MO0 NeCTBOBATh Cpa3y B HECKOIBKUX chepax.

Jlns pemieHWst 3a7ad TOBAPHOM MOJUTHKH HCIOJNB3YIOT CTPATETHUECKUN MOJIXOA, T.€. Jr0o0oe
pellleHre B yKa3aHHOM 00JIaCTH JOJKHO NMPUHUMATBHCS C YYETOM HE TOJBKO TEKYIIMX HMHTEPECOB, HO
UTOTO, CIIOCOOCTBYET JIM OHO JOCTM)KEHUIO KOHEYHBIX Lieieid. ITo TpeOyeT KOHIIEHTPAUH YCHIUI Ha
peIIaoNIX HAIPABICHUSX.

Tosapnasa cmpameeus — 3TO JIOJITOBPEMEHHBIM KypC TOBapHON IOJUTHKH, PACCUMTAHHBIA Ha
MEPCIeKTUBY MW  NPeJyCMaTpPHUBAIOMIMKM  pellleHne NPUHLUUIUANBHBIX 3anad. Pa3paboranHas
MPUMEHHUTEIBHO K TOMY HJIM MHOMY niepuony (3-5 neT), ToBapHasi CTpaTerusi B TEYeHUH 3TOro Mepruoaa
0CTaeTcsl, KaK MPaBUiIo, MPAKTUUYECKH HEM3MEHHOM.

Llonooicenus, komopule HeOOX0OUMO YUUMBIGAMb NPU PA3PAOOMKe MOBAPHOU CIPAMESUL:

- B mpouecce pa3paboTku TOBapHOH CTpaTern BaKHO pemnTh: «Kakoi ToOBap BBHITYyCKaTb?»,
«B kakux oobemax?», «Jlms koro?», «Korma u ¢ Kakol NEPHOJTUIHOCTHIO?).

- B oOmieii ToBapHOW CTpaTerny BBIICIAIOTCS HAOOP TOBAPHOTO MPEMTIOKEHHS, T.€. KIIOUYEBBIC
TOBApHI U YCIYTH U MOTPEOUTEIbCKUE PHIHKH, T7I€ OHU OyIyT pealn30BaHbl, T.€. BBIICISIOTCS (OCHOBHBIE
PBIHKH ), KOTOPBIC Oy IyT IIABHBIMU UCTOYHUKAMU TPUOBLIN, ONIPEISISIFOITIMEI (PMHAHCOBOE ITOJIOXKCHHE
(bupMbI B ONIpeieIEHHOM IIJIAHOBOM TEPUOJIE.

- Ilpu pa3paborke TOBapHOH CTpaTeruy MOTYT PacCCMAaTPUBAIOTCS YEThIPE BO3MOKHBIX BapHaHTa
TOBApHOTO MPEATIOKEHUsT (PUPMBI:  a)HA PHIHOK IpeJiaraeTcsi 0JHa MOJIENIb TOBapa B paMKax OJHOM ac-
COPTUMEHTHOW TpyNmbl; 0) Ha PBIHOK MpeasiaraeTcss MHOT'O0 MOJeNeld ToBapa B paMKaxX OJHOH
ACCOPTHUMEHTHON TpYNIbI; B) MpearaeTcs oJHa MOJENb ToBapa B KaXKJOW U3 HECKOJIbKHX  ac-
COPTUMEHTHBIX TPYIIN; T') TIpeiaracTcsa MHOTO MOJEJIEd TOBApOB B paMKax Ka)XJ0M M3 HECKOJIbKUX
ACCOPTUMEHTHBIX TPYIIIL.

- Ilpum pa3paboTke TOBApHOW CTpaTeruu HEOOXOJMMO YYUTBHIBATH PBIHOYHBIC TIEPCHICKTHUBBI
accopTuMeHTa GUpPMBI. 37ech YaCTO MCHONB3YeTCs CIEeAyIolIas Marpuiia "pocT-I0Jis phiHKA", KOTopas
MO3BOJISIET MPOBECTU YKPYIMHEHHBIN aHAJIU3 aCCOPTUMEHTHON MpOrpaMMbl (UPMBI, U, COOTBETCTBEHHO
CKOPPEKTUPOBATh €€, YUYUThIBAs JOJII0 PhIHKA, KOTOPYID OHA MOXET KOHTPOJIUPOBATH, U MEPCHEKTUBBI
pocrta o0bema MpoJIaXx Ha HEM.

- B mpomecce pa3paboTku TOBapHOTO aCCOPTHUMEHTa HEOOXOJUMO MPOU3BOIUTH OLIEHKY TOBApOB
KOHKYPEHTOB.

- Heo0xoauMo y4YHTHIBATh KOHIICTIIIUIO XKHU3HEHHOTO IMKJIA TOBapa Ha PBIHKE U TMPOU3BOAMTH
OLIEHKY NMPEIJIOKEHUI O HOBBIX TOBApaXx.

- ToBapHas cTparerus BKIIOYaeT B ceOs OmpeereHne TOBapHON MapKu M padoTy MO CO3AaHHUI0
YIaKOBKHU

Bomnpocsl 111 CaMOKOHTPOJIsI

1. CymHocTh ¥ KiaccuuKaius TOBapoB.
2. Dranbl )KMU3HEHHOTO IIUKJIa TOBAapa U BBIOOP MApKETHHIOBBIX CTPATETHA.
3. Pa3paboTka u BHeApeHNE HOBOTO TOBApa HA PHIHOK.

CIIMCOK JIUTEPATYPEI

Ochosnast

31. AnexkcynuH, B.A. Mapketunr: yueOHuk / B. A. AnekcyHuH. - 3-e u3., 10Mm. U nepepad. - M. :
Jamkos u K, 2008. - 200 c. - ISBN 978-5-91131-590-0

32. AnekcyHuH, B.A. Mapketunr: yueOHuk / B. A. AnekcyHuH. - 5-¢ u3z., nom. u nepepad. - M. :
JHamkos u K, 2009. - 216 c. - ISBN 978-5-394-00330-1 :

33. barues, I'.JI. MapkeTHHr: y4eOHUK Ui CTYJ. BY30B [0 3KOHOMUYECKHM CIEIHATIBHOCTSIM; PeK.
MO wu nayku P®; nns GakamaBpoB m cneruanucto / I'. JI. barues, B. M. TapaceBuu. - 4-e¢ u3g.,

42



nepepad. u mom. - CIIO. : IMurep, 2012. - 560 c. : wi. - (Y4ueOHuk st By30B. CTaHIApT TPETHETO
nokonenus). - ISBN 978-5-459-00812-8

34. boxxyk, C.I'. MapkeTtunr: y4eOHMK i cryd. By3oB mo crem. 080502 "OkoHoMuKa
yhpaBieHue Ha npeanpustuu (mo orpacisam)"; pek. YMO; ans OakanaBpoB u crnenuanuctos / C. T
boxyk [u ap.]. - 4-e uza. - CIIO. : [Tutep, 2012. - 448 c. : un. - (YueOHuK a5 By30B. CTaHAApT TPETHETO
nokosenus). - ISBN 978-5-459-01089-3

35. IN'oayokos, E.II. OcHoBel MmapkeTunra: yaeOnuk / E. I1. 'onyOkoB. - 3-e u3a., A0I. 1 nepepao. -
M. : @unmnpecc, 2008. - 704 c. - ISBN 978-5-8001-0099-0

36. 'opoynoB, C.U., I'enepasoBa C.B., MuneeBa, JI.H., Pas6oBa A.M. Mapkerunr: ydeOHOE
nocobue. / C.H. Tl'opoynos, C.B. I'enepamosa, JI.LH. MuneeBa, A.M. Ps6osa A.M.. — Capatos:
«CaparoB-Menua». —2012, 230 c. . — ISBN 978-5-9999-1246-6

Jlononnumenvuas

26. I'puropseB, M.H. Mapkertunr: yueOnuk / M. H. I'puropses. - 3-e uza., nom. u nepepad. - M. :
IOpaiit, 2011. - 448 c. - (OcHoBbI Hayk). - ISBN 978-5-9916-1145-9

27. Macaosa, T.JI. Mapketunr: yueonuk. / T. JI. Macnosa, C. I'. Boxyxk, JI.

28. Kinlokau, B.A. MapkeTuHT B arponpoMBIIIICHHOM KOMIUTIeKce : yueOHnuk / B. A. Kimokay, /1. A.
Jlorunos. - M. : Komnoc, 2010. - 483 c. - ISBN 978-5-10-004080-4 :

29. Kum, C.A. Mapketunr : yyeOnoe mocodue / C. A. Kum. - M. : JlamkoB u K, 2008. - 240 c. -
ISBN 978-5-91131-259-6

30. MacJaoBa, T./l. Mapkerunr : yueonuk / T. 1. Macnosa, C. I'. Boxyk, JI. H. Koanuk. - 3-e u3n.,
nepepab. u gom. - CIIO. : [Tutep, 2009. - 384 c. : un. - (YuebHuk ams By3oB). - ISBN 978-5-469-00172-0

43



Jleknus 7.
IHEHA U HEHOBA/SI IIOJIMTUKA.
7.1. lleHa u eHOBasi MOJIMTHKA.

Ilena 3aHumaer oco0oe NOJOXEHHE B MAapKETHHI€ W BEAYyLIEe MECTO B €ro KOMIUIEKCEe. ITo
€IMHCTBEHHBIM 3JIEMEHT KOMIUIEKCa MAapKETHMHIa, KOTOPBIA CHOCOOCTBYET HAKOIUICHHIO JEHEXKHO-
(UHAHCOBBIX peCypcoB  (UPMONH-TOBApPONIPOU3BOAUTENIEM. Bcesi MHas JAedTenbHOCTh B - paMKax
MapKeTUHIa, BKJIOYasl UCCIIEeI0OBaHUs PbIHKA, peKiIaMy, IIepeMelleHHe TOBAPOB, SBJISIETCS 3aTPAaTHOM U
OCYIIECTBIISICTCA C PAacyeTOM Ha TOJY4YEeHHE NPUObUIM OT BIOKEHHBIX CpelcTB. LleHa B ImMpoOKoM
CMBICIIE — 3TO OOBEKTHBHBIE 3aTpaThl MOTPEOUTEINIS, KOTOPBIE CBA3AHBI C MIPUOOPETEHUEM IPOIYKTA.
LleHoBass MOJMTHMKA B MAapKETHHIE — OTO YCTAHOBJICHHE OIpPEICIEHHBIX IIeH U CIocO00B
MaHEBPUPOBaHMSI MMM B 3aBUCUMOCTH OT IIOJIOKEHMsS Ha pBIHKE, KOTOpPOE IO3BOJSET OBJIAJCTh
3aJJaHHOM J0JIeN pbIHKA, MOJYYUTh PAacUETHYIO MPHUObUIb, a TAKXKE PELINTb APYTrUe CTPaTerU4ecKUe U
OIlEpPaTUBHbBIC 33/1a4H.

Bce ¢yHKIMM 1eHBI TPUYMHHO B3aMMOCBSI3aHBI W B3aWMOJICHCTBYIOT, BCTyNas HHOTIA B
IIPOTUBOpEUYNE MEXAy cO00i. B X034HCTBEHHOH KNU3HU NPEINPUATHHA B3aMMOCBSI3U MEXY QYHKIUAMU
LIEHbl HOCAT CJIOKHBIM, MHOIOIUIAHOBBIN XapakTep U JOJDKHBI ObITh OOBEKTOM CHUCTEMATHYECKOIO
M3y4eHHs] MAPKETUHIOBBIMHU CIIYKOaMH.

Yuemnas ¢ynxyus, nnm GyHKIUS ydeTa U U3MEPeHHs 3aTpaT OOIEeCTBEHHOTO TPy/a, ONpeeseTcs
CYIIHOCTBIO LIEHBI KaK JICHEHOI'O BBIPAKEHUS CTOMMOCTH. LleHa, B KOHEUHOM cyeTe, OTpPa)KaeT He
TOJILKO BEJIMYMHY COBOKYITHBIX M3/IEPKEK MTPOU3BOJICTBA M OOpAIllEHHs TOBAPOB, HO M pa3Mep MPUOBLIH.
[Tpuyem pbIHOYHAS II€Ha MOXET 3HAUUTENIbHO OTKJIOHATHCS OT M3JlepKeK. B urore neHa ncnomb3yercs
s onpexneneHus 3()(PEeKTUBHOCTH MPOM3BOJACTBA, CIYKUT OPHUEHTUPOM NPUHATHS XO3SHCTBEHHBIX
peleHui, 1eHCTBEHHBIM HHCTPYMEHTOM BHYTPU(DUPMEHHOTO MIIaHUPOBAHMUSL.

Bemonusas cmumyaupyrowyro ¢ynxyuio, ieHa CIEPKUBACT MPOU3BOJACTBO U MOTPEOIEHNE TOBAPOB
WIM TOOIIPUTEIBHO BO3ACUCTBYET Ha HHUX. LleHa CTUMYIMpyeT NpPOM3BOAMTENS IOCPEACTBOM
3aKJIIOYEHHOM B HeW mnpuObuid. LleHpl MOryT crmocoOCTBOBaTh WIJIM MPEMSTCTBOBATH YBEIUYEHUIO
BBIITyCKa U NMOTpedaeHns ToBapoB. C MOMOIIBIO IEHBl MOKHO CTUMYJIMPOBATh JINOO TOPMO3UTh HAyYHO-
TEXHUYECKUH IPOIECC, SKOHOMHUIO 3aTpaT PECypCOB, yIy4YIIEHHE KadyecTBa NPOIYKTOB, U3MEHEHUE
CTPYKTYpbl TpPOM3BOJCTBA U moTpeOieHus. OCyLecTBIsSeTCS CTUMYJIUPOBAaHUE IOCPEACTBOM
MOBBILIEHUS J10JIM TPUOBUIN B IIEHE, HaJJ0ABOK U CKUJIOK K HEll.

Pacnpedenumenvnasn ¢hynkyusa yensi cBsi3aHa ¢ €€ OTKJIIOHEHHEM OT CTOMMOCTH I10J BO3JeiCTBHEM
peIHOYHBIX (pakTOopoB. CyTh 3TOM (YHKIMU - y4acTHE LIEH B paclpeiesieHuu U IMepepacrpencieHun
HAIMOHAJILHOTO J10X0a MEXKIY OTPaCIsIMU DKOHOMHUKH, T'OCYAAPCTBEHHBIMU U IPYTMMH €€ CEK TOpaMH,
peruoHamu, (poHIaMH HaKOIUJICHHUS U TOTPEOIEHUS], COLMAIbHBI MU TPYIIIIaMHU.

Dyukyus cOANAHCUPOBAHUA CRPOCA U NPeOiodiceHUs TPOSIBISIETCS B TOM, YTO IOCPEACTBOM LIEH
OCYILIECTBIISICTCA CBSI3b MEXJy MPOMU3BOJACTBOM U MOTpeOseHUEM, MpeAsokeHueM U crpocoM. llena
MOJIaeT CUTHAIBI O AUCIIPONOPLIHUAX B chepax MpOU3BOJACTBA U OOpaIeHus, TpeOysl MPUHATHS Mep N0 UX
MPEOJ0JCHUI0. DTO TUOKUA HMHCTPYMEHT Ji JTOCTHXKEHUS COOTBETCTBHUSI CIIpOCa U MPEATIOKEHMUS,
KOTOpOE JIOCTUTaeTcs JIMOO MOCPEACTBOM yBEIHUEHUS (COKpaIlleHHs) TPOU3BOCTBA, TUOO MOBBIIICHUS
(cHIKeHUs1) LEeHBbl, JMOO OJHOBpeMEHHO o0OouMmH crocobamu. OTta (QYHKUUS I[EHbl HIrpaeT
IJIAaBEHCTBYIOIIYIO POJIb IPU (POPMHUPOBAHUY 1I€H HA TOBAPHI.

DYHKYUA YeHvl KaK cpeocmea payuoHaIbHO20 Pa3MeujeHus npou3600Ccmaea NpOosIBIAETCS. B TOM, 4TO
C TIOMOIIBI0 MEXaHMU3Ma LIEH MPOUCXOTUT MEePEX0]l KalUTaIOB B CEKTOPHI SKOHOMHUKHU ¢ 00Jiee BRICOKON
HOPMOI MpUOBLIN IO BO3JICHCTBIEM 3aKOHOB KOHKYPEHIIMU U cipoca. Pazymeercs, pelieHuio Bompoca
O TOM, B KaKyl0 KOHKPETHYIO cdepy HeATeJbHOCTH BKIAAbIBATh KamUTal, MPEAIICCTBYIOT
MHOT'OCTOPOHHHE MapKETUHIOBbIE UCCIIEI0OBAHUS, B TOM UHUCIIE U KACAIOIIUECS LIEH.
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7.2. lleHoBasi MOJIUTHKA NMPeANPUSTHSA.

[IpuHumarh pemieHre 00 yCTAHOBJICHHMM IIEHbI Ha TOBAap, OCHOBBIBAACH TOJBKO Ha (PMHAHCOBOU
TOUKe 3peHust He Bceraa 3¢ ¢dexkTuBHO. /i TOCTIKEHUST MaKCUMAaJIbHBIX PE3yIbTaTOB MHPOPMAIHS O
3arparax JOJDKHA couyeTarbess ¢ uHpopMmauued He(QUHAHCOBOIO XapakTepa, B 4YaCTHOCTH, O
MPUCTPACTHSIX KIMEHTOB, IIEHaX KOHKYPEHTOB, aCCOPTUMEHTE MPOIYKIIUH, CIIPOCE, TCHICHIUIX H MOJE.

Pemienus o ToM, Kakue UMEHHO LI€Hbl YCTAHABJIMBAaTh Ha CBOM TOBAphl, B YMCIE IPYTUX (akToOpoB
OTpenesiAioT (UHAHCOBBIA YCIEX M KOHKYPEHTOCIOCOOHOCTh OpraHu3auuu. Ecin ycTaHOBJIEHHBIE
HOPENpPUATHEM LIEHbl OKaXYTCS CIMLIIKOM BBICOKMMHM, KIMEHTBI OOpaTATCS K ajJbTEpHATHBHBIM
[OCTaBIIMKAM M OpraHM3auus MOTepHnUT Kpax. Ecin Ha3HAYMTh CIMIIKOM HHU3KHE LEHBl, TO
OpraHu3aIys He CMOXKET MOKPBITh CBOU M3/IEPKKU U HE CYMEET BBIKHTb.

IIponiecc pa3pabOTKU LIEHOBOM MOJMTUKU MPEANPUATUS JOJDKEH IMPOTEKaTh B KOHTEKCTE OOLIeH
CTpaTeruy MapKeTuHra. PaccMoTpum stambl pa3paboTKH 1EHOBOH MOTUTHKH

1.IlocTanoBKA 1eJIel IeHO00pa30BaAHMS.

Lenn, KOTOPBIE MOXKET MOCTABUTH MPEIIPUATHE B IIpoIiecce pa3pabOTKH IEHOBOH IMOJIUTHKH, MOTYT
OBITH CIIEIYIOLIHE:

eobecneuenue 8bIHCUBAEMOCU NpeOnpusmus Ha peluke. JlaHHas 1€Tb CTABUTCS, €CIM Ha PHIHKE
MHOI'0 KOHKYpPEHTOB. B 3ToM ciydae ycraHaBinBaeTCs HU3Kas 1I€HA, B HAJEXIE COBITH KaK MOKHO
6ounbiie ToBapoB. [Ipy 3TOM 11eHa T0HKHA TTOKPBIBATh M3/ICPIKKH;

® maxkcumuzayus mexkyweu npubviiy. IIpu TOCTAaHOBKE HTAHHOM LEIM NPEeaNnpUsTUs JOJKHBI
OLIEHUTH CIIPOC U U3/IEP’KKU MPUMEHUTENIBHO K pa3HbIM YPOBHSM IIEH U BbIOpaTh Takylo LIeHY, KOTopas
00ecTeYnT MaKCUMAaJIbHYIO IPUOBLIb.

® 3ae60esanue audepcmea no noxKazamensimM 0oy puiHKa. B JaHHOM ciyyae NpeAnpusITHs
MaKCUMaJIbHO CHUKAIOT LIEHbI Ha CBOIO NMPOJYKIIHIO, TEM CaMbIM JJOOMBAsICh MPUPALIECHUS 10U PhIHKA.
Hanpuwmep, B TeueHHH 0THOTO rojja pupmMa X0UYeT YBEIMYUThH CBOIO J10JI0 phIHKa ¢ 10 10 15 mporeHToB.
C yuerom 3Toi 111U oHa OyneT GopMUpoOBaTh U IIEHY, U CBOM KOMITJIEKC MAPKETHHTA.

® 3a60esaHue IUOEpcmea no noxazamenim kasecmea npodykyuu. Ilpennpusthe ycraHaBIMBaeT
BBICOKYIO IIEHY Ha CBOM TOBap, T.K. TaKas [[eHa CITIOCOOHA MOKPBITh U3AEPKKH Ha JIOCTHKEHHE BBICOKOTO
kayectBa U nposenenue noporocroaumx HUOKP. [Ipu atom dpupma nobusaercs, 4ToObl ee ToBap ObLI
CaMbIM KaueCTBEHHBIM M3 BCEX IpeljlaraéMbIX Ha phIHKE. [IpuMepoM MpennpusTusi, CTPEMSIIETrocs K
3aBOEBAHMIO JIMJEPCTBA MO MOKAa3aTessIM KadyecTBa MPOAYKIMH, MOXET cIyXkHuTb ¢pupma "Sony". Ona
MOCTOSTHHO TIPHJIAET CBOEH MPOAYKIIH HOBBIE CBOMCTBA, TIOBBIMIAS UX HAJISKHOCTb.

2. Anaim3 m3ep:kek MUHMManbHas 1I€HA Ha NMPOJYKLHUIO ONpENeNseTcs U3JepKKaMHu (UPMBL.
Llena, xoTopast He OyJeT MOKPHIBATh U3ACPKKH MPHUBEIET K OaHKPOTCTBY mpeanpustus. [Tpennpustus
CTpeMSTCS Ha3HAUMUTh Ha TOBAap TaKylo LIEHY, KOTOpas Obl IMOJHOCTHIO MOKpBIBAJa BCE H3JIEPKKHU IO
€ro MPOU3BOJICTBY, PACIIPEICICHUIO M COBITY, BKIIFOYAs CIPaBEMITUBYIO HOpMY NpuObUTH. CyIIecTBYIOT
pa3nuyHble METOAMKHM aHajiu3a u3JepkeKk. B HacTtodiee BpeMs H3JEPXKKUA TNPHUHITO IETUTh Ha
MIOCTOSIHHBIE (3TO 3aTpaThl, KOTOPbIE OCTAIOTCSI HEU3MEHHBIMU MHpHU JIIOOOM 00beMe IMPOU3BOJICTBA,
HarnpuMep, apeH iHas IJIaTa) U IepeMeHHbIe (3aTpaThl, KOTOPbIE HAXOAATCA B IMPSIMOM 3aBUCUMOCTH OT
o0beMa MPOW3BOJCTBA, HANpUMeEp, 3aTpaThl Ha ChIphe W Marepuanbl). CyMMa MOCTOSIHHBIX U
MEPEMEHHBIX U3/IEPKEK HA3bIBAECTCS BAJIOBBIMHU M3/I€PIKKAMHU.

3. AHajau3 cnpoca. YcTaHaBIUBas IIeHY Ha TOBAap MPOU3BOIUTEIND JTOJDKEH 3HATH JIEHCTBHE 3aKOHA
crpoca. CoryiacHO JaHHOMY 3aKOHY BBICOKas II€Ha BCerja ciaepxuBaer crpoc. Kpome oreHku crpoca,
MIPOU3BOIUTEINH JTOJDKEH OTMPEACTUTh 3JIAaCTUYHOCTh CIIpoca 10 IieHe. Eciy moBkIeHne eHbl Ha TOBap
BeJIET K HEOOJBIIOMY MaJIEHUIO CIpOca TOBOPSAT, UYTO CIPOC HedNacTUUHbIM. Eciu moOBbIIIEHHE 1IEHBI
BEJIET K CYIIECTBEHHOMY CHW)KEHHUIO CIIPOCa, a €CJIM IO/ BIUSHHEM HEOONBIIOr0 W3MEHEHHsS IICHBI
CIPOC CYIIECTBEHHO MEHSIETCS, TO OH Ha3bIBAECTCS DJIACTUYHBIM.

4. AHaJIu3 1lleH KOHKYPEHTOB.

Ilena Ha ToBap HE IOJDKHA MPEBBIIATH IIEHY HA aHAJOTHMYHBIA TOBAp KOHKYPEHTOB, €CIIM HET JJIS
3TOro OcHOBaHWHM. [l aHanM3a 1eH KOHKYPEHTOB HEOOXOJUMO IPOBECTH MAapKETHHIOBOE
UCCIIEIOBAHNE B XO0JI€ KOTOporo Oyaer coOpaHa M MpoaHAIM3MPOBAaHA BCS HeoOXonumasi MH(OpMAIHs
OTHOCHUTEJIBHO KaYeCTBa, YIAKOBKH, IIEHBI U JPYTUX XapaKTEPUCTUK TOBAPOB KOHKYPEHTOB.
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5. Bb10op MeTO1a IEHOOOPA30BaHUS

M3BecTHBI CleAyIOINE METO/IbI IEHO0Opa30BaHuUs

e Meroa 1eHO00pPa30BaHHMSA, B OCHOBY KOTOPOIO II0JIO:KEHbI CpeJHHE M3JEPKKH _ILII0C
npuobLIb. COrgacHO JaHHOMY METOJy II€Ha ONpPEAENseTCs C MOMOIIbI0 HAYHUCIEHUs ONpPEIeICHHOU
HAIIeHKH Ha ce0eCTOMMOCTb TOBApa, IPU 3TOM pa3Mephl HAIICHOK BapbUPYIOTCS B IIMPOKHX Mpeaesax.

e Meroa pacyera IEeHbI HA OCHOBE aHaJu3a 0e3yObITOYHOCTH M _olecnedyeHHs IeJIeBOM
npuobLIM. CyTb METOAA COCTOUT B TOM, YTO NPEANPUITHE CTPEMUTCSA ONPEIEIUTh TAKYHO LIEHY Ha
TOBAp, YTOOBI OJYYUTH 3aPAHEE YCTAHOBJICHHBIA 00HEM MPUOBLITH.

e Meroa 11eH000pa30BaHKs OPUEHTUPOBAHHBIA HA YCIOBHS KOHKYPEHUHHU. Y CTAaHOBJICHHE IIEHBI Ha
YPOBHE, ONPEIEICHHOM KOHKYPEHLIMEH, IMMPOUCXOAUT B TOM Cilydae, KOIJa KOHKYPEHIUS Ha PBIHKE
OYeHb OCTpasi, TOBAp MPEANPHUATUS HEe AU (HEepPeHIIUPOBAH IO CPABHEHHIO C MPOIYKIUEH IpyTrux Gupm
U IIPOJIaBel] HE UMEET BO3MOKHOCTU KOHTPOJIMPOBATh 1IEHY peanu3auuu. HIuBHIyallbHbIE U3IEPKKU
MNPEANPUITHS U CIIPOC HE BBI3BIBAIOT M3MEHEHHUH LIEHBI MPEANPUITUS, €CTU KOHKYPEHThI HE MEHSIOT
CBOUX II€H, T.€. ODUEHTHUPOM SIBJISIETCS PbIHOYHAS 1I€HA YYaCTHUKOB-KOHKYPEHTOB.

e _Meron 11eHOOOpa30BaHUS OPHEHTHPOBAHHBIA Ha cmpoc. JlaHHas Tpymma MeToA0B
OpPUEHTHPYETCS Ha CYOBEKTHBHYIO OIIEHKY TOBapa IOTpeOuTeseM, KOTOpas 3aBHUCUT OT MHOXKECTBA
MapaMeTpoB, TAKMX KaK YPOBEHb MPEAOCTABISIEMOr0 MOCIEPOIaXXHOTO 00CITyKUBaHUSI, TPECTUKHOCTh
Mapku U T. . O0s3aTenbHOE yCIOBHE AJISl IPUMEHEHHUS] METOJIOB JaHHOW IpyNIbl — TOYHOE 3HAHME
MOTPeOHOCTEN MOTEHIMANBHBIX MOKYIaTelel, YMEHUEe aKIEHTHPOBaTh BHUMAaHHE Ha CHEIU(PUYECKIX
KayecTBaXx CBOEro ToBapa. MeToj IIeHOOOpa3oBaHMsI OPHEHTUPOBAHHBIM HA CIPOC HA3BIBAIOT TAKKE
METOJOM YCTAaHOBJIEHUS LIEH HAa OCHOBE OLIYIA€MOM LIEHHOCTH TOBapa.

6. YcraHoB/IeHHe OKOHYATEIbHOM LEeHbI.

[lenp Bcex MpeAbLAYIIMX 3TAloOB — CY3UTh AHMAMa30H IIEH, B paMKax KOTOpOro u Oyaer BeIOpaHa
OKOHYATeNIbHAsl IIEHA TOBapa. OJHAKO Iepe] Ha3HaYeHWEeM OKOHYATEeNIbHOW IIeHbl (upma HOoIDKHA
pPaccMOTpPeTh Psifl TOTOJHUTEIBHBIX COOOpaKEHU.

o/lcuxonocus eocnpuamus. IlponaBeny NOJKEH YYUTHIBaTh HE TOJBKO HKOHOMUYECKHE, HO U
NICUXOJIOrHYecKre (QakTopbl IeHbl. MHorme mnoTrpeduTenn CMOTPSAT Ha IIEHy Kak Ha I0Ka3aTelb
KauecTBa. TakuM 0Opa3oM, BBICOKAs II€HA JOJDKHA OBITH ONMpaBlaHa Pa3IUYHBIMU XapaKTEPUCTUKAMU
TOBapa, HHA4Y€ NOTPEOUTENh OTKAKETCSI COBEPIIATH MOBTOPHYIO MOKYIKY JJaHHOTO TOBapa.

o/lonumuxa yen gupmsi. lpeanaraemyro 1eHy cleayeT MPOBEPUTh HA COOTBETCTBHUE YCTAaHOBKaM
MPAKTUKYeMOW TOJUTUKU IIeH. MHOTHE TpennpusTHs BoIpadOTald yCTAHOBKA OTHOCHTENHFHO CBOETO
KEJIaTeIbHOTO IIEHOBOTI0 00pasa, MpeJOoCTaBICHUs CKUIOK C LIEHBbl U MPUHITHS COOTBETCTBYIOIIUX MEp
B OTBET Ha LIEHOBYIO JAESATEIbHOCTh KOHKYPEHTOB.

e Brusnue yenvl Ha Opy2uxX Y4aCcmMHUKO8 PbIHOYHOU Oesmenvhocmu. IIpu ycTaHOBIEHHE 1IEHBI BaXKHO
YUUTBIBaTh cienyromre Bonpockl: "Kak oTHecyTcs kK Ha3HAUEHHOH 1ieHe TUCTPUOBIOTOPHI U AuepbI?",
"OxoTHO N OyHeT TOProBBIM MEpCOHaN MpoJaBaTh TOBAp MO JAHHOW IIEHE WM MPOJABILI OyayT
JKaJIoOBaTbCs 4YTO OHA Yepecdyyp BbIcOKa?", "Kak oTpearupyroT KOHKYPEHTBI, ITOCTaBIIHKH,
rocyaapcto?"

CylecTByIOT MNOAXOJbl 1I€HOOOpa3oBaHMs, C IOMOIIBIO KOTOPBIX MPEANPUATHE MOMKET
CKOPPEKTHPOBATh YCTAHOBIIEHHYIO B XOJI€ Ipolecca pa3pabOTKH LIEHOBOM MOJMTHKH LEHY C Y4eTOM
pa3nnuHbIX (PakTOpoB. PaccMOTpUM HECKOIBKO U3BECTHBIX MOIXO0B:

1. ¥YcraHoBiieHHe LleH HA HOBBIii TOBap.

Ecnu npeanpustue  cobupaercss mpojaBaTh HOBBIM TOBap, TO OHO MOXET BOCIOJIb30BAThCS
CIIETYIOIIMMU CTPATETUsIMH IIEHOOOPa30BaHMS:

eCmpamecun "cnamusa cnueok'. B paMkax JaHHOW CTpaTeTMH YCTAHABJIMBACTCS BBHICOKAS IIEHA,
IpPU YCIOBHU BBICOKOTO CIpoca Ha MJaHHBIA TOBap. [IpuObLib, MoNlydaeMas NPEIIPHUITHEM,
HaIpaBJIAETCS HAa PACUIMPEHNE MPOU3BOICTBEHHBIX MOLIHOCTEN U yBEIMYE€HHUE 00bEMOB MPOU3BO/ICTBA.
B pganpHeiimeM 11eHa HOCTEIIEHHO CHUKACTCS.

eCmpamezus npounozo eHneopenusa Ha puiHoK. llpennpusitue ycTaHaBIMBAaeT MUHHUMAIBHO
BO3MOXKHYIO LIEHY, TEM CaMbIM 3aBOEBBIBAET OOJIBIIYIO JI0JII0 phIHKA. B nanbHelimem ¢pupma cokpaiiaer
W3/IEPKKH MMPOU3BOJICTBA U MPOJIOJKAET CHUXKATH IEHY.
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2. lleHooOpa3oBaHue B paMKaX TOBApPHOH HOMEHKJIATYPbI.

Ecnu npennpusarie uMeeT MMPOKYIO TOBApHYI0 HOMEHKIIATYpy, TO OHO MOXKET BOCIIOJIb30BaThCS
CIIEYIOIUMU CTPATETUSIMHU:

ellenoobpazosanue ¢ pamkax moeapnozo accopmumenma. COIIacHO JNAHHOMY IOAXOAY Li€HA
UMeeT CTylneH4aTbli xapakrtep. Ha camyro mpocTyro Mojenb ToBapa Ha3HAuaeTcsl camas HU3Kas
(Oa3oBasi) 1eHa, U COOTBETCTBEHHO, Ha CaMyI0 CIIOKHYKO — camasl BbICOKas. B 3Tom cimyudae mpu
YCTAHOBJICHHMH LI€H Ha «COCEIHHE» MOACTH HEOOXOAUMO YYHMTHIBATh ClEAyoUe (HaKkTopshL:
ce0ecTOMMOCTh MOJIeNIel, MOTPEOUTENbCKUE OLEHKU PA3JIMYHBIX OCOOEHHOCTEH W3eNni, LIEeHbI
KOHKYPEHTOB.

e Ilenoobpaszosanue na oononnawuwue mogapwl. J|0cTaTOUHO YaCTO MPOU3BOAUTENH IpeIaraiT
BMECTE C OCHOBHBIM TOBapOM HEKOTOpbIE JOMOJHSIONIME TOoBaphel. Hampumep, MNpoOU3BOIUTENN
PEKIaMUPYIOT aBTOMOOMIIN o LICHE 13 TBICAY JIOJIIAPOB, YTOOBI
3aBlieyb MYyOJUKY B aBTOCAJIOHBI, IJi€ Y>)K€ B OCHOBHOM IIPE/ICTaBJICHbl MAIIUHbI, YKOMIUIEKTOBAHHBIC
KOH/IMITHOHEPAaMH M TIOAOTPEBOM CHICHUH 10 1ieHe 15 Thicsd qomuapoB. B qanHOM cityyae HE0OX01MMO
MIPUEPIKUBATHCS «30JI0TOM CEPEIMHBI»: C OJTHON CTOPOHBI, «HE MEPETPYKaTh» TOBAPHI AOMOIHAIOIIUMU
ycTpoiicTBamu, YTOOBI HE OTIIYTHYTh KJINEHTOB, a C
IPYroil CTOPOHBI, KJIMEHT MOXET MO0O0ATbCA U3MHUINHUX 3aTpaT M KynHUT «0a30oBbII»TOBap, 0Oe€3
JIOTIOJIHSIFOIIUX TOBAPOB.

elJenooopazosanue nHa eécnomozamenvHvle npunaonexdcHocmu. J[aHHBIA TOIXOA HCIOIb3YETCS
MPEaNPUATHIMH, KOTOpPbIE BBITYCKAIOT OCHOBHOH ToBap (Hampumep, ¢oroanmnapar, OpUTBEHHBIH
CTaHOK) KOTOPBIIi HE MOXKET OBITh MCIHOJB30BaH 0e3 00sM3aTeNbHBIX NMPUHAAICKHOCTEH ((POTOIIICHKH,
OpuTBeHHBIX Ne3Buii). Kak mpaBuio, mpeanpusaTs yCTaHABIMBAIOT HU3KKUE IICHBI HA OCHOBHBIE TOBAPhI
(4TOOBI YBETMYHTH CIIPOC) U BHICOKHUE - HA BCIIOMOTATEIbHBIC MPUHAICKHOCTH (KOTOPBIC IIOTPEOUTEITH
BBIHYXKJICH [TOKYTATh).

e Ilenooopaszoseanue na no6ounvie npodykmol npouzeoocmea. TEXHOIOTHUS NPOU3BOJCTBA psijia
MPOJIYKTOB CBsI3aHA C HEU30EKHBIM 00pa30BaHUEM MOOOYHBIX MPOIYKTOB. Tak MPOUCXOAUT, HATIPUMED,
Ha MsACOKOMOMHATe WM HedTenepepabareiBarolieM npeanpustu. [IpousBoaurTens AOKEH HCKATh
PBIHOK JUIsl TMOOOYHBIX MPOAYKTOB M YCTaHABIMBaTh JIIOOYH0 I€HY Ha HHUX, KOTOpas IOKPbIBAET
U3JIEP’KKH 110 UX XPAHEHUIO U JOCTaBKE. JTO MO3BOJIMT CHU3UTH LIEHY Ha OCHOBHOM TOBap U CIENATh €ro
0oJiee KOHKYPEHTOCTIOCOOHBIM.

3. YcraHoB/IeHHe 1eH N0 reorpadpuyeckoMy NpUHIMILY.

I'eorpaduueckuii  moaxon K IIeHOOOpa30BaHMIO MpeJIoyiaraeT MPUHATHE pEleHu 00
YCTaHOBJICHUM DPAa3jMYHBIX II€H [JIs MOTpeOuTeNnel B pa3HBIX perruoHax. PaccMoTpum paznudHbIe
MOJIXOJIBI:

eYcmanoenenue yenvt 6 mecme npoucxoxcoenun mosapa. Ilpu BpIOOpe TaHHOTO BapHaHTa TOBap
IIEpPEelaeTCsl 3aKa3uMKy B MECTE €ro IMPOM3BOACTBA, IIOCIE 4YEro BCE IpaBa Ha JTOT TOBAp M
OTBETCTBEHHOCTH 32 HETO MEePEXOAT K 3aKa34MKy (TOKYIATENI0), KOTOPBIM OIIaYUBaET BCE PACXObI 1O
TPaHCIIOPTUPOBKE OT MECTa HAXOKJAEHUS MPEANPUATUSA K MECTY Ha3HAUCHUS.

eYcmanosnenue eOuHoil yeHwvl C GKINOUEHUEM 8 Hee pacxo0oé no oocmaske. llpennpusitue-
M3TOTOBUTENb YCTAaHABIMBAE€T €IUWHYIO0 II€HYy C BKJIIOYEHHMEM B HeEe OJHOM M TOW K€ CYMMBI
TPaHCIIOPTHBIX PacX0J0B HE3aBUCHUMO OT YAAJEHHOCTH KiMeHTa. Ilnara 3a mepeBo3Ky paBHa cpenHei
CYMMe€ TPaHCIIOPTHBIX PACXOJIOB.

eYcmanoenenue 3omnanvhvix yen. IlpennpusaTus BblAEHAET JBE WIM HECKOJIBKO 30H. Bcee
MOKyNaTeNN, HaXOJSAUIMECs B TPAaHUILAX OTACIbHOM 30HBI, IUIATAT OJHY M TYXE LEHYy, KOTopas
CTaHOBUTCS BBIIIE TIO MEPE YAaJIEHHOCTH.

eYcmanoenenue uen npumenumenvuo K 0OazucHomy nynkmy. JlaHHBI BapUaHT IO3BOJISIET
MPOJAaBIy BHIOPATh TOT WM MHOW ropoJi B KauecTBe 0a3MCHOr0 M YCTaHABIMBATh CYMMY TPAHCIOPTHBIX
pacxos0B paBHON CTOMMOCTH JOCTAaBKHM M3 3TOrO MyHKTA /10 MYHKTA Ha3HAYEHUs HE3aBHCHMO OT TOTIO,
OTKyJla IEHCTBUTEIBHO IPOUCXOIUT pa3rpysKa.

eYcemanoenenue yen ¢ npunamuem na ceda pacxo0oe no oocmaexe. 1lpennpusTie-u3roTOBUTEND
B JIaHHOM CJIy4a€ OIlJJaYMBAET BCE PACXOJbl, CBA3AHHBIE C TPAHCIIOPTHUPOBKOM TOBapa. DTOT METOJ
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UCIOJb3YeTCsl B YCIOBHUSX OCTPOM KOHKYPEHLMH, KOTJa MPENIpUATHIO HE00XO0AUMO CPOpPMHUPOBATH
KOHKYPEHTHBIE IPEUMYIIECTBA U MPHUBJICYb KAK MOKHO OOJIbILIE TOKYIIATENIEH.

4. IleHooGpa3oBaHue CO CKHIKAMM.

CKuoka- ycrnoBHe CHEIIKH, ONpPEACIIoNIee pa3Mep YMEHbIICHU 0a30BO 1IEHBI TOBApa, YKa3aHHOH B
ClIEJIKE.

Cucmema yenoevix cKUOOK - NCHCTBEHHBIN MHCTPYMEHT MAPKETHHIOBOM MOJUTUKU (GupMbIL. Llensb
IPEJCTAaBICHUA CKUIOK — CO34aTh JUIsl HOKyHaTess JONOJHHUTEIbHbIE CTHMYJbl K COBEPLICHHIO
MOKYIIKH.

Buabl ckniok:

eKonuuecmeennvle ckuoku. DTU CKUJIKU YCTAHABJIMBAIOTCS B 3aBUCHUMOCTH OT BEJIMYMHBI 3aKa3a,
T.e. pupmMa yMeHbIIAET LIeHY TOBapa JJIs MOKyHaTejae NpruoOpeTaroIuX 0O0JbIIoe KOJMYECTBO TOBAapa

eCezonnvle ckuoku. IIpuMeHsIIOTCS MPU MPOAAKE TOBAPOB UMEIOIINX CE30HHBIN XapakTep( 0exka,
00yBb, TBDKU ¥ 1p.).JlaHHBIA BHI CKUIOK MPUMEHSIOT, HAPUMEpP, KOrja HeoOXoauMo M30aBUTCS OT
3armacoB TOBAapOB HEPEATU30BAHHBIX B CE30H, WJIM CTUMYIUPOBATH MPOAAXKY OTIEIbHBIX TOBAapOB B
MEXKCE30HbE.

oCkuoka 3a naamexc HanuyHsimu. llpenocraBisieTcss MOKyMHaTensM, KOTOpbIE ONEpPaTHBHO
OILJIAYMBAIOT CUeTa HAJTMYHBIMHU.

e DynKkuuoHanbHvle CKuOKu. JaHHBIA BUJ CKHIOK TPEAOCTABISIOT IMPOW3BOJUTEIH CIIyXOaM
TOBapOJABWKCHHUS, BBITIONHSIONIUM OIpeACIeHHbIe (QYHKIIMU TI0 IMPOJAXe TOBapa, €ro XpaHEHHIO,
BeleHUI0 ydera. [IpousBoauTenb MOXET IMpenaratb  pasHble (YHKIMOHAIbHBIE CKHJKH pPa3HBIM
TOProBbIM KaHallaM, IOCKOJIbKY OHHM OKa3bIBAalOT €My pa3Hble M0 XapakTepy YCIyrd, HO OH 00s3aH
npeasaraTe €IMHYI0 CKUIKY BCEM CIy>KO0am, BXOASIIUM B COCTaB OTJEIbHOIO KaHaJa.

oCkuoka ona "eepuvix" u npecmudicnvlx nokynamenei. llpencraBisercsi MOCTOSHHBIM KIHMEHTaM
(bupMmBlL.

oCKUOKU 011 NOOWPeHUs npooa)rc HO6020 Moeapa. YCTAHABIMBAECTCS HAa HOBBIM TOBap MJs
MPUBJICYCHHS] BHUMAHUSI TOTpeOUTENEH.

e3ayemst. 3a4eThl IPUMEHSIOTCS B OCHOBHOM IPU TOPrOBJI€ TOBApAaMH JJIUTEIBHOIO MOJb30BaHUS
(aBTOMOOUTH, OBITOBast TexHUKa U T.0). CKUIKM B BUJE TOBAPOOOMEHHOTO 3aueTa YCTaHABJIUBAIOTCS
JUTSl TOTPEOUTENEH MOKYIAIOIIMX HOBBIM TOBAp MIPH YCIOBUU CAAYU CTApPOTO.

Bonpocsl 111 CaMOKOHTPOJIsI
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nocobue. / C.U. Topoynos, C.B. I'enepanoa, JLH. MuneeBa, A.1. Ps6oa A.U.. — Caparos:
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Jlekuus 8.
KAHAJIBI PACITPEJIEJIEHUSA U TOBAPOJABUXKEHMUSI.
8.1. [lonsiTHe, yHKUMH KaHAJIA paclipeleseHusd.

Kanan pacnpenesienns - COBOKYMHOCTh (PUPM WU OTAEIBHBIX JIUI], KOTOPbIE IPUHUMAIOT Ha ce0s
WJIM TIOMOTAIOT TIepeiaTh KOMY-TO APYroMY MPaBo COOCTBEHHOCTH Ha KOHKPETHBIN TOBAp WM YCIYTy Ha
UX IYTH OT MPOU3BOAUTENS K TOTPEOUTENIO.

OYHKIMY KaHaJla pacupe/eeHus

Y4acTHUKH PRIHOYHOTO KaHAJIA BEITIOMHSIOT CICAYIOIINE KIFOYeBbIC (D YHKIINU:

VY Ungpopmayus — cO60p W TPEAOCTABICHHE PE3yJbTaTOB MAapKETHHI'OBBIX HCCICIOBAHUN U
nH(OpMAaILIUK OTHOCUTENBLHO CpeJibl MAPKETHHTA.

v Ilpoosudicenue — CcO3aHW€ U PACIPOCTPAHEHHE B PEKIAMHBIX LENAX YOeIUTEeIbHON
WH(OPMAIIUY OTHOCUTEIHLHO MPEITIOKEHUSI.

¥ Koumaxm — HaXOXIEHUE TMPEANOIAracMbIX IIOKYIATelei W YCTAaHOBJIECHUE C HHUMH
COOTBETCTBYIOUIMX OTHOLLICHUH.

Y Aoanmayus — HOPMUPOBAHHUE U MPUCTIOCOOTICHHUE IPEUIOKECHHS K TOTPEOHOCTSM TOKYIATEIIs,
BKJIIOYAsl TaKWe JACWCTBUSA, KaK MPOU3BOJICTBO, COPTHPOBKA, COOpKA M YIIaKOBKA.

v Ilepecosopbi — BeACHUE TMEPErOBOPOB O IIEHE U JIPYTHX IYHKTaX MPEJIOKEHHS] C TEM, YTOObI
nepeaarh npaBa COOCTBEHHOCTH MJIH MTPaBa BIIaICHHUS.

Y @usuueckoe pacnpeodeneHue — TPAHCTIOPTUPOBKA M XPaHEHHE TOBAPOB.

Y Q@uunancuposanue — TIOKYIIKa TOBAPOB M HKCIIOJb30BaHHE (OHIOB HAa TMOKPHITHE 3aTpaT M
obecrniedyeHre padOTHI KaHAIIA.
v [lpunsmue pucka — TpUHATHE (UHAHCOBBIX PHCKOB, HANpPUMEp, H3-3a OTCYTCTBUS

BO3MO>XHOCTH MPOJAATh TOBAPHI C IOJHOM MPUOBLIBIO.

IlepBble nATh GYHKIMIA MOMOTAIOT 3aKI0YATh CAEKH, MOCIEAHUE TPU — BBIMOJHATH 3aK/IIOYEHHBIE
CIIEJIKH.

Kananel pacnpocTpaHeHHss MOTYT XapaKTepU30BaThCsi 4yuciIoM ypoBHeH. llon ypoenem kanana
cObima TOHMMAETCsl 000N ypOBEHb, HA KOTOPOM BBIIOJHSAETCS OINpeJelieHHas padoTa MO J0CTaBKe
TOBapa OT HPOM3BOJAMTENS K KOHEUYHOMY Mokynaremo. [IpomsBoauTens W KOHEUHBIH MOTPEOUTENH
HCIOJIHAIOT HEKOTOPYIO paboTy, MO3TOMY B CHCTEME CObITa OHM SIBISIIOTCS YaCThIO Ka)J0ro KaHaua.
PucyHok 7 WUTIOCTpUpyeT HECKOIBKO BaApUAHTOB MOCTPOSHUS KaHAJIOB COBITA.

Y

IpounsBoauTensb ITorpeburens

Po3unuHbin
mpoaaser; (—» IloTpebutens

Y

[IpousBonuTensb

Hpomsomnenb —p IEE?[‘]:E;I; > Pl:;g;:];{;];n > HOTpe6I/ITCHL
TONTOREIT
Kpymnnsrit Menxkuit PozununsIit

Tpoussosrens [~ ONTOBBIN — ONTOBBIH " npojaBell — [Torpeburens
TONTORETIT TONDTOREIT

Pucynox 7. MapkeTHHTOBBIE KaHAJIbI.
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Kanan 1, Ha3biBaeMmblli NPSIMBIM KAaHAJI0M MAapPKETHMHIa, HE HUMEET YPOBHS IOCPEAHUKOB.
[IpencraBieH U3roTOBUTENEM, IMPOJAIOIIMM TOBAap HEMOCPEACTBEHHO MoTpeduTensMm. Hampumep,
IpeANPUHUMATEND, BIIAJCIOUINI pPECTOPAHOM, MOMKET IIOKYNaTh IPOAYKTbl HENOCPEACTBEHHO Y
dbepmepa.

Kanan 2 copepxuT oauH MOCPETHNYECKUN ypoBeHb. Ha pbiHKe mOoTpeOuTesst 3T0 0OBIYHO YPOBEHb
po3HHYHOrOo mpojasua. Hampumep, pecTtopaH MOXKET MOKYyNaThb NPOAYKIUIO Y KOONEPaTHUBa,
MO3BOJISIOIETO MPOU3BOAUTENSM COCPEIOTOYUTH CBOIO PadOTy HAa OCHOBHOM IPOM3BOJCTBE, a HE Ha
MIPOJIayke U MapKETUHTE.

Kanan 3 cogepxut n8a ypoBHs. Ha peiHkax morpedurens 9To, Kak MpaBUiio, ONTOBBIN TOProBell U
PO3HUYHBIN poJaBeLl. ITOT TUI KaHAJIA UCIIOJIb3YIOT HEOOIbIINE IIPOU3BOAUTEIH.

Kanan 4 coctout u3 Tpex ypoBHEW. MeNKuil ONTOBUK IMOKYMAET TOBAp y KPYMHBIX ONTOBUKOB U
MPOJAET €ro MEJIKUM PO3HUYHBIM (UpPMaM, KOTOpble HE OOCIY)XHBAIOTCS KPYHMHBIMH OITOBBIMH
toproBiaMu. C TOUKH 3peHHs] MPOU3BOAMTENS, OONBIIOE YHMCIO TMOCPEIHUKOB B KaHaje O3HAYaeT
MEHBIINH KOHTPOJIb CHCTEMBI COBITA M CO3AET JOMOTHUTEIBHBIE CII0KHOCTH.

Bce opranuzanuu B kaHasne cObITa CBSI3aHbI HECKOJIBKUMH TUIIAMHU MTOTOKOB. JTO (PU3UYECKUIN TTOTOK
TOBApOB, TOTOK COOCTBEHHOCTH, IIOTOK IUIaTeXXeH, WH(GOPMAIMOHHBI IOTOK W TIOTOK Mep
MPOJIBXKEHUSI U CTUMYJIMPOBAaHUS. DTU NOTOKM MOTYT J€JaTh KaHalbl Ja)Xe€ TOJbKO C OJHUM WIIU
HECKOJIbKUMH YPOBHSMU OUEHb CIIOKHBIMHU.

8.2. [IpeanpusiTHs POZHUYHOI TOProBJIM

Po3nuuHas Topro,Js - Jiro0ast 1€4ATEIbHOCTD 110 IPOJake TOBAPOB MJIM YCIYT HEMOCPEIACTBEHHO
KOHEUHBIM MOTPEOUTENSAM U1 UX JTUYHOIO HEKOMMEPYECKOIO UCII0JIb30BaHUSL.

PaccmoTrpuM npeanpuaTys pO3HUYHON TOPIOBIIH.

Cneyuanusupoéanuvie Maea3uubl TPENTIaraloT Y3KUH acCOPTUMEHT TOBAapOB 3HAYUTEIbHON
HaCBILLIEHHOCTH.

Yuueepmacu mpennararoT HECKOJBKO AaCCOPTHMMEHTHBIX TIpYI TOBAapOB - OOBIYHO ONEXKIY,
IpeIMeThl JOMAaIIHEero oOMXoJa, XO3siiicTBeHHble ToBapbl. Kaknoil accOpTMMEHTHOH TIpynmnon
3aHMMAETCS CHELMAIBHBIM OT/IE] YHUBEpPMara BO IVIaBE€ CO CBOMMH 3aKYIMITUKaMU WA TOPIOBIIAMH.

Yuueepcamvr — cpaBHUTENBHO KpYNHOE MPENNpPHUITHE CaMOOOCTYKUBAaHUS C HU3KUM YPOBHEM
U3JIEpKEK, HEBBICOKOM CTENEHbIO Y/AEIbHOMN T0XO0IHOCTU U OOJIBIIUM 00bEMOM MPOAAXK, '"paccUuTaHHOE
Ha IOJIHOE YJIOBJIETBOPEHUE HYXK] MOTPEOUTENS B MPOAYKTaX MUTAHUS, CTUPAIbLHO-MOIOIINX CPECTBAX
U TOBapax MO YXOAy 3a JoMoM". YHUBEpcaM MOYKET HAaxOIUTbCS M B YaCTHOM BIIAJIEHUH, XOTA
OOJIBIIMHCTBO X BXOJUT B COCTaB CETEH.

Maczasunwvr mosapoe nogceonesrnozo cnpoca. IIpogoBOILCTBEHHBIM Mara3uH TOBApOB MOBCEHEBHOTO
CIpoca CpaBHUTENIbHO HEBEIHK MO pa3MepaM, HaXOJIUTCS B HEMOCPEICTBEHHOW OIU30CTH OT KHJIOTO
pailoHa, OTKpBIT JOINO3JHAa BCE CEMb THEH B HENENI0 W IpEeAJaraeT OrpaHUYEHHBIM acCOPTHUMEHT
XOJIOBBIX TOBApPOB MMOBCEJHEBHOIO CIIPOCA C BHICOKOW 000pauyUBaEMOCTHIO.

Kombunuposannvle yHueepcamvi, YHUBEpCAMbl WUPOKO20 npoghuis u mopeosvie komniekcwl. Ha
JIPYroM KOHIE CIHEKTpa PO3HUYHBIX TOPTOBBIX MPENNpPHUATHI pacrojiaraercs TpU THIIA Mara3uHOB,
MPEBBIMIAIOIINX CBOUMH pa3MepaMH OObIUHBIA YHUBEPCAM.

Kombunuposannwlii ynusepcam - pa3HOBUAHOCTh YHUBEpPCaMa C aCCOPTUMEHTOM, PAaCHIMPEHHBIM 3a
CUeT BKJIIOUEHHS] B HEro JIEKapCTB CBOOOJHOW MPOAAaXH M JIEKApCTB, OTIYCKAaeMbIX IO pPELENTaM.
KoMOuHMpoBaHHBIN yHUBEpPCAM U aliTeka UMEIOT OOIIYI0 TOPrOBYIO MJIOUIA/Ib.

Ilo paszmepam mop2o6oli niowadu YHUBEPCAM WIUPOKO20 Npo@uis npesviuiaem oObIYHbII
yuugepcam (oxomo 2800 kB. M BMecTo TpHBBIUHBIX 1700 KB. M) W CTPEMHUTCS IOJTHOCTHIO
YIIOBJIETBOPUTHh HYXIBl MOTpeOUTENss B OOBIYHO 3aKyNaeMbIX IHUIIEBBIX M HEMHILEBBIX TOBApaX.
VYHHUBepcaMbl IUPOKOTro MPO(UIIS HEPEAKO HPEJIaraloT TakKue YCIIyTH, Kak NpadedHasi, XMMUYHCTKa,
pPEeMOHT 00yBH, WHKACCHPOBAaHUE YEKOB, OIIaTa CYETOB, JAeUIeBbI OydeT. B yHHBepcamax IIHPOKOTo
npouiIs HIMEHHO U3-3a PACHIMPEHHOTO aCCOPTUMEHTA IIEHBI 3a4acTyt0 Ha 5-6% BblIllIe, 4eM B OOBIUHBIX
YHUBEpCAMax.
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Topzoeuvlil kKomniexe BKIIOYAET B ce0sl yHUBEpPCAM, Mara3uH CHIKEHHBIX IIEH M PO3HUYHBIN CKIIaj-
Mara3uH. ETo accOpTUMEHT BBIXOJHT 3a Mpefelibl OOBIYHO MOKYIaeMbIX TOBAPOB U BKIIOYACT B ceOs
Me0enb, TsDKeJble M JIETKHE 3JeKTPOOBITOBbIE MPUOOPHI, OJEXKIAY U MHOXKECTBO Apyrux uzgenuii. Ilo
CPaBHECHUIO C YPOBHEM IICH, OOBIYHBIX ISl YHHBEPCAMOB HIMPOKOTO MPOQUIISL, TOPTOBBIC KOMILIEKCHI
MPAKTUKYIOT IIEHbI CO CKUAKON. MHOTHEe TOBapbl MOCTYNAIOT B TOPTOBBIM KOMILIEKC B TOM K€ BUJE, KaK
U Ha CKIaJ, OpsIMO OT IMPOU3BOAMTENEH - YINAKOBAaHHBIMM B IPOBOJIOYHBIE "KOp3UHBI", H
BBIKJIQ/IBIBAIOTCS HA NATHUSAPYCHbIE METANIMYECKHE CTe/UIaXu IuTadensMu BbicoTOM 3,5-4,5 M.
[lononHeHue 3amacoB OCYIIECTBISETCS C IOMOIIbIO BWJIOYHBIX IOIPY3YMKOB, KOTOpBIE €34T I10
IIMPOKUM TPOXOJaM TOProBOro 3aja MpsIMO B yachkl ero padoTbl. OCHOBHOM NPUHLHMII — MaccoBas
BBIKJIa/IKa TOBapa HaBaJIOM C MUHUMAJIbHBIMU YCHJIUSMH CO CTOPOHBI TOPTOBOTO IEPCOHAIa KOMILIEKCA.
[TokymarensiM, COTJAaCHBIM CaMOCTOSATEIBHO 3a0paTh M3 Mara3WHa TsDKENbIe OBITOBBIC MPHOOPHI U
MeOenb, MPeIoCTaBsieTcs CKUAKA. [lepBblii TOProBbId KOMIUIEKC ObUT OTKPHIT B 1963 1. dupmoit
"Kappedyp" B omHOM u3 ipuropoioB [lapuxka u cpa3y ke 3aBOSBa yCIIEX.

Posnuunvie npeonpusamus yciye — 3T0 TOCTUHUIBIL, OaHKH, aBUAKOMITAHUU, OOJIbHUIIBI, KHHOTEATPHI,
TEHHHCHBIC KIIyOBbl, KerejabOaHbl, PECTOpPAHbl, PEMOHTHBIC CIIYKObl U pa3IUYHBIC 3aBEJCHUS 10
OKa3aHUIO JIMYHBIX YCIYT, TaKhe, KaKk MapUKMaxepcKue M KOCMETHUYECKHUE CaJIOHbI, XUMYHUCTKH U
MOXOPOHHBIE O0pO0. UKCIO PO3ZHUYHBIX MPEANPUITHI YCIYr pacTeT ObICTPEE, YeM YHUCIIO PO3HUYHBIX
TOPTOBIIEB TOBAPAMH.

Macea3sumsl cHUMCEHHBIX YeH TOPTYIOT CTAaHIAPTHBIMH TOBapaMH Mo Ooyiee HU3KUM IEHaM 3a CYET
CHIDKCHUS HOPMBI MpUOBUIM M yBeluueHUs o0BbEMOB cObiTa. IlpocToe ucmonb3oBaHuEe Bpemsl OT
BPEMEHH LIEH CO CKUJKON M YCTPONCTBO pacHpoAaK €Il HE JIEIat0T TOProBOE MPEANPUATHE MAra3HHOM
CHIDKCHHBIX IIeH. He nemaroT ero TakoBbIM M TOPIOBIS TOBapaMH HHU3KOTO KayecTBa IO JCIIEBKE.
Hacrosimemy marasuny CHH>KEHHBIX II€H MPUCYIIH MSTh 0COOEHHOCTEH:

1) mocTosiHHas TOProBisl MO IIEHaM HIDKE TEX, YTO NPeodNaaroT B 3aBEACHUSX C BBICOKUMU
HalleHKaMHU U HEBBICOKOW 000pauyMBaeMOCThIO TOBAPHBIX 3aI1aCOB;

2) aKIeHT Ha MapOYHBIX TOBapax OOIIEHAIIMOHAIBHOTO PACHPOCTPAHEHHS, TaK YTO HU3KHE IIEHBI
BOBCE HE MPEAINOIaraloT HU3KOro KauecTBa U3Aeuit;

3) byHKIIMOHUPOBAHKE 110 METOAY CaMOOOCTyKUBAaHUS TP MUHUMYME YAOOCTB;

4) pacmoyio)KeHUE B pailoHE C HU3KUM YPOBHEM apeHJIHOW IUIAThl, MPUBJICUYEHUE TIOKyMaTeled u3
CPaBHUTEIBHO OTJAJICHHBIX MECT;

5) yCTaHOBJIEHO TIPOCTOE U (YHKIIMOHATIHLHOE TOPTOBOE 000PYyI0BAHHE.

Crnaovl-maeazuHvl — 3TO JTHUIIEHHOE BCAKMX U3JHUILIECTB TOPTOBOE MPEANPUATUE CHUKEHHBIX IIEH C
OTpaHUYCHHBIM OOBEMOM YCIYT, 1I€JIb KOTOPOTO - Mpojiaka OOJBIINX OOBEMOB TOBAPOB MO HU3KUM
LeHaM. B IMpOKOM CMBICIE CIOJIa OTHOCATCSI U TOPrOBbIE KOMIUIEKCHI, M IPOJOBOJIBCTBEHHbIE
Mara3uHbl CHUKEHHBIX 11€H, BBICTABJISIONIME TOBAPHI MIPSIMO B KOHTEHHEpax.

Mazazunwvi-0emsanvl, mopeyrowue no kamanoeam. VIcmons3yeT NPUHIUIBI TOPTOBIU MO KaTtaaoram
IUTIOC TIPUHIMIIBI TOPTOBJIM 1O CHIDKCHHBIM II€HAM JJisi COBITa IIUPOKOTO aCCOPTHUMEHTA XOIOBBIX
MapoYHBIX TOBApOB, MPOJAIONINXCS OOBIYHO C BBICOKOW HalleHKOW. Cpelu HHUX FOBEIHUPHBIC H3ACTUs,
MEXaHWYECKUA WHCTPYMEHT, uYeMOJaHbl, KaMmepbl U (oroobopynoBanue. Mara3uHbl-aeM3aibl
BBIMTYCKAIOT TMOJIHOI[BETHBIE KATAJIOTH, HepeAko oOobemMoM 10 500 cTpaHwuIl, AOMOJHSS UX CE30HHBIMHU
W3aHUSIMU MEHbIero oobema. KaTamoru 3TH MOXKHO TOJIYYUTh B JEMOHCTpAllMOHHOM 3aie. Kpome
TOrO0, OHU PacChUIAIOTCS MO MOYTE MPOLLIbIM MOKYMNaTensiM. B karanore yka3zaHnbl IpeiicKypaHTHas 1ieHa
Ka)XJOro M3JeNUs M €ro LeHa co cKkuakod. KimmeHT MokeT 3akazaTh ToBap o TenedoHy, OIIaTUB
JOCTaBKY, MO0 MOABEXATh B eM3aJ, JUYHO OCMOTPETh U3ACIUE U KYIUTh €r0 U3 HATUYUSL.

Posnuunas mopeoena ¢ saxazom moeapa no noume, no menegony, unmepuemy. Ilon po3HUYHON
TOPTOBIIEH C 3aKa30M TOBapa Mo MouTe, Mo TeIedOHY U UHTEPHETY MOHUMAIOT JTF00YIO JeSTEIBHOCTH 110
COBITY C HCIIOJIb30BAaHHEM IOYTOBBIX, MHTEPHET KAHAJOB WJIM TeIePOHHBIX JUHHUM A cOopa 3aKa30B
W/WJH COACUCTBUS B JOCTABKE MPOJIAHHBIX TOBAPOB.

Topzosvie asmomamel. ABTOMAThl MOTYT NMPUHUMAaThb MOHETHl MJIM KYMIOPHl U BbIaBaTh cladyy.
UYepes TOproBeie aBTOMATHI CTAJIH MPOIaBaTh MHOKECTBO Pa3HOOOPA3HBIX TOBAPOB, B TOM YHCJIE TOBAPHI
MOBCETHEBHOT'O CIPOCa UMIYJIbCHON MOKYIIKH (CUTapeThl, 0€3aIKOr0JIbHbIE HAMUTKH, KOH(ETHI, ra3eThl,
XOJIOJTHBIC U TOPSIYME HATUTKHU) U IIPOYHe U3AeTuUs (KOCMETHUKY, KHUTH B OyMa>KHOH 00JIOKKE, aTbOOMBI,
(GhyTOOIKH, CTPaxOBbIE MOJHCH], KPeM It 00YBH U JTayke PhIOOJIOBHYIO HaAKUBKY). TOProBbie aBTOMATHI
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pacrojaraloTcs Ha 3aBOflax, B yUPEKICHHX, B KPYITHbIX MarasuHax, Ha O€H303alpaBOYHbIX CTAHIUIX U
Jake B JKEJIE3HOMOPOKHBIX BaroHax-pecropaHax. ToproBele aBTOMAaThl 0OECIEUMBAIOT MOTPEOUTEIIO
yno0CcTBa KpYIJIOCYTOYHOW MPOAAXKH MU CaMOOOCTY)KUBaHUS, a TaKkKe COKpallaloT BO3MOXHOCTHU
MpUOOpPETEHUsI TTOBPEKJACHHBIX TOBapOB. BMECTe ¢ TeM TOProBhIE aBTOMAThI CPAaBHUTEIBHO JOPOTOi
KaHaJ pacrpeieNeHus], U LEeHbI MPOoaBaeMbIX Yepe3 HUX TOBapoB Hepeako Ha 15-20% Bblie 0OBIYHBIX.
BbiCOKM W W3OEpKKH TpPOJaBLA, TOCKOJIBKY pa3OpocaHHble Ha OOJBIIOW TEPPUTOPHU ABTOMATHI
TpeOYIOT YacTOro MOMOJHEHHs] TOBapaMHu, HEPEAKO BBIXOJST U3 CTPOs, a B psijie palOHOB CTPAJalOT OT
MeNKuX Kpax. [loTpeOurtens B OCHOBHOM pa3/Ipa’kalOT IOJOMKH, HECBOCBPEMEHHOE IOTIOJIHEHUE
aBTOMATOB TOBApaMU M HEBO3MOKHOCTh BO3BPATHUTh MOKYIIKY.

Topeosnsn épasnoc no npunyuny " xasxcoyro 0eepv”. MHOTHE TOJIbI TPAKTUKYIOT TaKyK TOPTOBIIIO
(bupMBI-U3IaTENN KHUT, OCOOEHHO  SHIMKIONEIWH, Kocmernyeckue kommanun @Pupma "DitBoH",
«Opuduteiim» u apyrue.

OcHOBHBbIE pelleHNsl, IPUHUMAaeMble NPeINPUITUIMHA PO3HUYHON TOPTrOBJIN.

1. PemieHue o 1e1€BOM pBHIHKE. OJTO CamMO€ Ba)KHOE peIIeHHE, KOTOpOEe MPEACTOUT MPHUHSITH
PO3HHMYHOMY TOProBIly, T.K. HE BbIOpaB LIEJIEBOTO PhIHKA M HE COCTAaBUB €ro NpOoQuiisi, HEBO3MOKHO
MPUHUMATH MOCIIEOBaTEIbHbIC, COTJIACYIOIIMECS MEXAY COOOW pelleHHs OTHOCUTEIbHO TOBApPHOIO
acCOpTUMEHTa, O(hDOPMIICHHUSI Mara3uHa, peKJIaMHBIX, OOpaIlleHui M CPEICTB PEKJIaMbl, YPOBHEH IIEH U
T.11. HekoTopble Mara3uHbl COBEPIIEHHO TOYHO OPHEHTUPOBAHBI HA CBOM LIEI€BON PHIHOK.

2. Pemnienue 0 TOBapHOM acCOPTUMEHTE, KOMIICKCE YCIVT U aTMocdepe MarasuHa (pemeHue Tpex
OCHOBHBIX "TOBapHBIX" NIEPEMECHHBIX ).

3. Pemienwue o meHax.

4. Pemienue o Mmeroiax crumyinupoBaHus. Jlnsg oxBaTa MOTpeOHUTENEil PO3HUYHBIE TOPTOBIIBI
MOJIB3YIOTCS OOBIYHBIMU OPYAUSMHU CTUMYJIHUPOBAHUS - PEKJIAMOM, METOJIOM JTMYHOU MPOJAKH, MEpaMHU
[0 CTUMYJIUPOBaHUIO CObITA U TponaraHaoi. Po3HWYHBIE TOProBIBI [AlOT peKJaMy B Ta3eTax,
KypHaJlax, [0 pajuo U TEIeBUACHUIO. BpeMs 0T BpeMeHM MacCOBYIO peKjamy AOIOJIHAIOT MHCbMaMH,
KOTOpBIE BPYYarOT JMYHO, U OTIPABICHUSAMH MPSIMON MOYTOBOM peknambl. JInuHas mpojaxa TpeOyer
THIATEILHOTO  OOy4YeHHs NIPOAABIOB IpUEMaM YCTAHOBJIEHHWS KOHTakKTa C MOKYIMAaTEJsIMHU,
yIIOBJIETBOPEHHSI TOKYIMATENbCKUX HYXK, TOPSAKY pa3pelieHduss COMHEHHH U Kanod KIMEHTOB.
CrumynupoBaHue CcObITAa MOXKET BBIpAXaThCs B TMPOBEJECHWH BHYTPU-Mara3MHHBIX I1OKA30B,
WCIIOJIB30BAaHUM 3aYETHBIX TAaJOHOB, Pa3bIIPBIBAHUM MPU30B, YCTPONCTBE BHU3UTOB 3HAMEHHUTOCTEH.
Po3HudHbIe TOProOBIBI, Y KOTOPBIX €CTh YTO CKa3aTh, BCETJa MOTYT BOCIIOJIb30BaThCSI W MpUEMaMH
MpOIaratpl.

5. Pemienne o mecre pasMenieHus NpeAnpUsITHSL.

Dakmopbl ycneuwnozo covlma moeapoé 6 po3HUUHOI mopzoéJe.

1. Buympenuss obcmanoska mecma npooasicu.

2. Ponv yeema B nu3aitHe momemieHus sl CO31aHus OnaronpusiTHo oocraHoBKU. L[BeT Moxer
ITUPOKO HCIIOB30BaThCA TPU (OPMHUPOBAHUM WHTEpPhEpPA Mara3wHa C YYETOM PEATH3yeMBIX B HEM
TOBApOB M yCIAyr. B OoAHOM JOCTaTOYHO CHOPHOM, HO WHTEPECHOM HCCIEIOBAaHUU MpeaiaraeTcs
KBATU(UIIUPOBATh TIOKyMaTeled MO MX I[BETOBBIM MpeanodreHusM. K mpumepy, 3eJIeHBId ILBET
MPEIMOYUTAIOT MOTPEOUTENH, TIEPEKITIOYAIOIINECS C OJIHUX MapoK Ha JIpyrue, a TakKe Te, KTO OXOTHEe
JieNiaeT TOKYIKM HE B CaMOM Tropojie, a B MpeaMecTbsiX. «OCTOpOKHBIE)» MOKYMAaTeIH, a TaKkKe
MOTpeOuTeNH, OXOTHO MIPUHUMAIOIIINE pazuyHbIe CTUMYJIUPYIOIINE MIPEAJIOKEHUS,
MIPOJIEMOHCTPUPOBAIM HENPUSITHE KEJITOro LBeTa. B To ke BpeMs HE3HAYUTeNbHOE NpPEeaIOoYTeHHE
KEITOMY IBETY OTHAIOT JIOOWTENH IMOKYIMOK B KpeauT. B 1enomM e pecrmoHJeHTHl OKa3alucCh
nHIUDPEepeHTHBI K OOJBITMHCTBY I[BETOB, MOCKOJBKY KHBEE WHTEPECOBAIUCH BOIMPOCAMH IIEHBI H
KauecTBa ToBapa. [Ipu BeIOOpeE 1[BETa HHTEpPhEPA MPUEMHOTO KaOMHETA CIICIUATICTAa MOYKHO OOPaTUThCA
K JHUTepaType IO T[CHUXOJOTruu. Tak, HU3BECTHO, 4YTO KaOMHET WM TMpHEeMHas CIEeUaInCTa,
OKa3bIBAIOIIETO «HETMPUATHBIC» YCIAYrd (Bpadya WM AHTUCTA), JOJDKHBI OBITH OKpAIIEHBI B SIPKUE,
BeceNble 1IBeTa, HO NIl KOMHATHI, TJie HEMOCPEACTBEHHO OKa3bIBACTCS MEIUIIMHCKAs yciayra, OoJblie
MOMOUAYT MPUTIYIICHHBIE TOHA, MOMOTAIOIINE CHU3UTH TMCUXOJOTHYECKOE BO30YKIEHHE TMAIHCHTA.
CrnenyeT npuHUMaTh BO BHUMaHHE KOTHUTUBHBIE aCCOLIMALINH.

3. Ponv my3viku. My3bika SIBASIETCS BaXXKHBIM CTHUMYJIUPYIOIIMM CPEACTBOM, KOTOPOE MOXKET
UCIOJIb30BaThCS B OOJIBIIMHCTBE TOPTOBBIX Mpeanpusatuil. [[pumeHeHne 3Toro «cpeacTsa» He Tpedyer
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3HAYUTENbHBIX 3aTpaT, a €ro BIUSHUE Ha OOBEMBI NMPOJAXK, COIIACHO IMOCIEIHUM HCCIIEIOBAHUAM,
MOET OBITh IOBOJIBHO 3HAUYUTEIBHBIM.

JIBe OCHOBHBIE IIEpEMEHHbIE, onpenensonue 3pHeKTUBHOCTh NCIOIb30BAHNS MY3bIKU, — €€ TeMII
(BO31EHCTBYIOIIMI HAa 3MOLMOHAJIBHBIM HACTPOI) U TUI (BIMSIOLIMI Ha KOTHUTUBHBIE ACCOLIMATUBHBIE
MIPOIIECCHI).

4. Ucnonvzosanue 3anaxos. OOOHIHHE SBISETCS OJHUM U3 MATH OCHOBHBIX YEIOBEYECKHUX UYBCTB.
D¢ (eKTUBHOCTh HUCMONB30BaHUS 3allaXOB B CO3JaHMM aTMoc(epbl MecTa HpPOAaXH MOXKET ObITh
JOCTaTOYHO BBICOKOU.

B 3akiroueHne oTMETHM, YTO BCE NEPEUUCICHHbIE TapaMeTpbl U CBOMCTBA BHYTPEHHEH 00CTaHOBKU
u aTMocdepbl, CO34aBaeMOM B MecTe PO3HHYHON MpOJNaXH, MOTYT OKa3blBaThb CUJIBHOE BIIMSHUE Ha
CO3JIaHME y KIUEHTa NPEAPACIONOKEHHOCTH K NPUOOPETEHHIO MpoAyKTa wiu yciyru. KoneuHo,
UMEIOIIUXCS Pe3yJbTaTOB UCCIIEAOBAHUM MOKAa HEAOCTAaTOYHO, YTOOBI PEKOMEHA0BATh MCIIOJIb30BAaHHUE
3THX CPEICTB JUIA CTUMYJIHUPOBaHUS cObiTa. OHAKO yMmernas MOAYISALUS TaKUX (PaKTOPOB OOCTaHOBKH,
KaK IIBET, My3bIKa 1 OCBELIEHHOCTbH (0 KOTOPOI Mbl HE TOBOPUJIM IO MPUYUHE OTCYTCTBUS PE3YJIbTATOB
CHCTEMAaTHYECKHX MCCIICOBaHUI) — €CIIM OHa HE MMEET LIEJbI0 BBECTH B KJIIMEHTA 3a0Ny)KIACHUE —
JONyCTUMa W Jaxe KejlaTelbHa. PeKoMeHyeM MNpakTHYeCKH 3aJeHCTBOBAaTh 3TH (aKTOpHI ¢
00s13aTENbHBIM YYETOM MOPAIBHOTO acIeKTa.

8.3.0nmosan mopzoensn

OnToBbIe TOPTOBIIBI OTIWYAIOTCS OT POSHUYHBIX 110 PSAAY XapaKTEPUCTHK.

Bo-niepBbIX, ONTOBUK yeisieT MEHbIIIe BHUMaHUs CTUMYJIMPOBAHHIO, aTMOC(EpPe U PACIOI0KEHUIO
CBOETO TOPTrOBOTO MPEANPUSITHS, TTOCKOJIBKY OH UMEET JIeJI0 MPEUMYIIECTBEHHO C MpodhecCuOHaTbHBIMU
KIIMEHTaMH, a HE C KOHEYHBIMU MOTPEOUTEISIMH.

Bo-BTOpBIX, M0 00BEMY ONTOBBIC CACITKH OOBIYHO KPYITHEE PO3HUYHBIX, @ TOProBasi 30Ha ONTOBUKA
OOBIYHO OOIIBIIIE, YEM Y POSHUYHOTO TOPTOBIIA.

B-TpeTpux, B OTHOIICHUH TTPABOBBIX MOJIOKEHUNH U HAJIOTOB MTPABUTEIHCTBO MOAXOIUT K ONTOBBIM U
PO3HUYHBIM TOPTOBILIAM C Pa3HBIX MO3UIUH.

A 3adem BOOOIIE HYXHBI ONTOBBIE TOProBibl? Benp mpousBoautenu Moriu Obl OOXOJUTHh MX U
MpoJaBaTh TOBAPHI HEMOCPEICTBEHHO PO3HUYHBIM TOPTOBIAM WM KOHEYHBIM MOoTpebutensm. OTBeT
3aKJIF0YAeTCsl B TOM, UTO ONTOBUKU 00ecneunBaroT 3(pPEeKTUBHOCTH TOPrOBOT0O IMpoIecca.

Bo-niepBbIX, MeIKOMY MPOU3BOAUTENIO C OTPAHMYEHHBIMUA (PHHAHCOBBIMH pECypcaMu HE TOJ CHUITY
CO3/1aTh U COJEPKaTh OPraHU3ALMIO IPSMOT0 MAPKETUHTA.

Bo-BTOpBIX, Naxe pacnonarasg JOCTATOYHBIM KalUTAJIOM, MPOU3BOJAUTEIL CKOpEE MPEArOoUuTET
HaIpaBUTh CPE/ICTBA HA Pa3BUTHE NIPOU3BOJICTBA, @ HE HA OPTaHU3AIIMI0 ONTOBON TOPTOBJIH.

B-Tpetbux, 3¢h(heKTUBHOCTh IEATENHHOCTH ONTOBUKOB HAaBEpHSKA OKAXKETCS BhINIE Onmaromaps
pasMaxy omeparuii, OOJbIIEMY YHCIY JEIOBBIX KOHTAKTOB B cdepe PO3HUIBI M HAJUYHI0 y HHUX
CIIELIMAJIbHBIX 3HAHUN U YMEHUH.

B-ueTBepThIX, PO3HUYHBIE TOPTOBIIBI, UMEIOMIKME JEJIO C HIUPOKHM TOBAPHBIM aCCOPTUMEHTOM,
HEpEeJIKO MPEANOYUTAIOT 3aKyMaTh BeCh HA0OP TOBapOB y OJHOTO ONTOBHKA, a HE MO YaCTsAM y Pa3HBIX
MPOU3BOAUTENEH.

Takum 06pa3zom, U y pO3HUYHBIX TOPTOBIIEB, M Y MPOU3BOAUTENCH €CTh BCE OCHOBAHUS MpHOEraTh K
yciayraMm onToBHKOB. ONTOBHUKAMH TOJB3YIOTCSA, KOTJa C WX TOMOIIBI0 MOXHO Ooisiee 3¢h(EKTUBHO
BBITIOTHUTH OJHY WJIM HECKOJIBKO CIEIYIOMUX (yHKITHI:

1. CobiIT u ero crumynupoBaHue. ONTOBHKM pPACIOJaralOT TOPTOBBIM MEPCOHAJIOM, KOTOPHBIH
MOMOTaeT MPOU3BOJUTEN0 OXBATUTh MHOXKECTBO MEIKHX KJIMEHTOB MPHU CPABHUTEIBHO HEOOIBIINX
3aTpaTax. Y ONTOBHKA OOJbIIE JIETOBBIX KOHTAKTOB, M HEPEIKO MOKYNAaTellb BEPUT €My CUJIbHEE, YeM
KaKOMY-TO JaJIEKOMY TPOU3BOIUTEINIO.

2. 3akynku ¥ (OpMHUPOBaHHE TOBAPHOTO acCOPTUMEHTA. ONTOBUK B COCTOSTHUM MO100paTh U3EUs
1 chopMUPOBATH HEOOXOJUMBIN TOBAPHBIM ACCOPTUMEHT, N30aBUB KIIMEHTA OT 3HAYUTEIHHBIX XJIOMOT.

3. Pa3OuBKa KpymHBIX MapTU TOBApPOB Ha Meykue. ONTOBUKH 00ECIIEYNBAIOT KIMEHTaM SKOHOMUIO
CPEICTB, 3aKyIasi TOBaphl BATOHAMU U pa30uBas OOJBIINE MAPTHH HA MEIIKHE.

54



4. CxunagupoBanue. ONTOBUKHM XpaHIT TOBAPHBIE 3alachl, CIIOCOOCTBYS TEM CaMbIM CHUXXECHUIO
COOTBETCTBYIOLINX U3/IEP>KEK MMOCTABIIMKA U IOTPEOUTETICH.

5. TpancnoptupoBka. ONTOBUKU 00ecreunBaoT 00jiee ONEepaTUBHYIO J0CTaBKY TOBAPOB, OCKOIbKY
OHU HaXOJATCs OJIMXKe K KITUEHTaM, YeM ITPOU3BOIUTEIH.

6. ®unancupoBanue. ONTOBUKM (UHAHCUPYIOT CBOMX KIHMEHTOB, NPEAOCTABIAS UM KpEAWT, a
320/1H0 (PMHAHCUPYIOT W MOCTABIIMKOB, BbIJaBas 3aKa3bl 3a0JaroBpeMEHHO M BOBPEMs OILUIAYHMBAs
cuera.

7. llpunsitue pucka. [lpuHumast mpaBo cCOOCTBEHHOCTH Ha TOBAap M HECS PACXOJbl B CBSI3U C €ro
XMILEHUEM, IOBPEXKIEHUEM, IOpUEH U ycTapeBaHUEeM, OIITOBUKU OepyT Ha ce0s 4acThb pUCKa.

8. IlpenocraBnenue uMHGOpMaLuu O pbiBKE. ONTOBUKM MPEJOCTABJIAIOT CBOUM IOCTAaBILIUKAM U
KIIMEHTaM HH()OPMAIUIO O IeATEIbHOCTH KOHKYPEHTOB, O HOBBIX TOBAapax, IMHAMHKE LIEH U T.II.

9. Ycnyru 1o ynpasiaeHHIO U KOHCYJIbTallMOHHbIE yCayrd. ONTOBUK HEPEAKO TOMOIaeT PO3ZHUYHBIM
TOProOBIIaM COBEPIICHCTBOBATH JAEATEIBHOCTh, 00y4as X MPOJABILOB, IPUHUMAs Y4acTHE B pa3paboTke
CXEMbl Mara3uHa U yCTPOMCTBE 3KCIIO3UIIMI, a TaKKe B OpraHU3alliid CUCTEM OyXTaJITepCKOro ydera u
yIpaBJeHUs 3aracamMu.

B nmnocnepHue roasl poCTy ONTOBOW TOPIOBJIM CIIOCOOCTBOBAJIO HECKOJIBKO 3HAYMTEIbHBIX
TEHJICHIIUY B 3KOHOMHKE:

1) poct MaccoBOro NpPOU3BOJACTBA Ha KPYIHBIX MPEINPUATHAX, YJAJIEHHBIX OT OCHOBHBIX
II0JIB30BATEJIEH TOTOBOU NMPOAYKIIVH;

2) yBenuueHue OOBEMOB IIPOM3BOJCTBA BIPOK, a HE JJS BBINOJHEHHS YK€ IOCTYINHMBIIUX
KOHKPETHBIX 3aKa30B;

3) yBenuUYeHHE YKCIIa yPOBHEN MPOMEXYTOUHBIX TPOU3BOANUTEINIEH U MTOJIb30BaTEIeH

4) obocTtpeHre HeOOXOAMMOCTH TPHUCIIOCA0INBATH TOBAPHI K HYKJaM IPOMEXYTOYHBIX M KOHEYHBIX
[I0JIb30BaTeNeH C TOUKH 3pEHHs KOJIMYECTBA, YIIAKOBKH U Pa3HOBUAHOCTEH.

Bcex onToBHKOB MOYKHO pa30UTh Ha YETHIPE IPYIIIIbL:

. OnToBMKH-KYyNUbl TPUOOPETAIOT MpPaBO COOCTBEHHOCTH Ha TOBap. OJTO HE3aBHCHMBIE
KOMMEpUEeCKHEe NMPEeANpUsiTUs, TpUoOpeTarolie NpaBo COOCTBEHHOCTH Ha BCE TOBAPhI, C KOTOPBIMHU OHU
UMEIOT Jes10. B pasHbIX cdepax AesITeTbHOCTH UX Ha3bIBAIOT MO-Pa3HOMY: ONTOBbIE (PMPMBI, ONTOBBIE
IUCTPUOBIOTOPHI, CHAOXKEHUECKUEe JoMa. DTO caMasi OoJiblias IpyIna ONTOBBIX TOPrOBILEB, HA JOJIO
KoTopoil npuxoautcs npumepHo 50% Bceil onToBON TOProBiM (Kak Mo o0beMy TOBapooOOpoTa, Tak U
10 YMCJIEHHOCTH MPEANIPUATHH).

Onmosuku-Kynywl Ou18arom 08yx U008.

- C TIOJIHBIM HabopoM (QyHKIUI

- C OrpaHMYEHHBIM HAaOOpOM (QyHKIUI

OnToBUK C MOJHBIM HAOOPOM (YHKLUUH OTHOCATCS K HE3aBUCHUMBIM MPEANPUATUSAM, HMEIOIIUM
IopuanuecKkoe npaBo Ha cBod ToBap. K srtomy tumy npunamnexutr npumepHo 80 % mnpeanpustuit
OIITOBOM TOProBid. B 3aBHcHMOCTH OT 0ObeMa BBIMOIHAEMBIX (GYHKIUNA OHU JIENATCS Ha MPEANPULTHS,
peayn3yIone UIMPOKUNH aCCOPTUMEHT TOBAapoOB, U CIEIHATU3UPOBAHHBIE OMNTOBBIE MPEANPHUSATHS.
OnrtoBble TNPEeNNpUATHS, PETH3YIOIINE HIMPOKHH acCOPTUMEHT TOBAapoOB, OOECMEYMBAIOT IOJIHBINA
KOMIUIEKC (yHKIUN pacnpeneneHus. Takodl THN OpeanpHsITHs XapakTepeH [UIsi TOPTrOBIU
YHHUBEPCAIbHBIM ~ aCCOPTUMEHTOM. CHEeNMaIu3upOBAaHHBIE ONTOBBIE MNPEANPUATUS IPEAIararT
OTHOCHUTEIIBHO Y3KHH aCCOPTHMEHT TOBAapOB, HO YPE3BBIYAMHO IIMPOKONM HOMEHKIATypbl. OHH Takxke
BBIMOJIHAIOT BCe (DYHKIMM pACHpelesieHUs] U BCTPEYAIOTCS B IPOU3BOJACTBE MPOJIYKTOB IHTaHUS,
aBTO3aImyacTei, ppIOOTPOTYKTOB U TIP.

OnToBUK C OrpaHMYEHHBIM HAaOOpOM (PYHKIMI MperocTaBiIseT CBOUM IOCTABIIUKAM M KIHMEHTaM
ropaszio MEHbIIIE YCIYT.

. Bpokepbl u areHThbI. OTJIMYAIOTCS OT ONTOBUKOB-KYIIIIOB 10 JIBYM MTOKAa3aTeIsM:
. He OepyT Ha ceOs mpaBo COOCTBEHHOCTH Ha TOBap.
o BBIMOJTHSFOT JIMIIb OFPAHUICHHOE YUCIO (QYHKITHIA.

Nx ocHOBHas GyHKIUA-COAECHCTBUE KYIUIE-IIPOAAKE. 3a CBOU yCIYI'H OHH MOJIy4al0T KOMHUCCUOHHOE
BO3HArpakJaeHue B pa3mepe oT 2 10 6% mpoaaxHoi 1eHsl ToBapa. [10700HO onTOBUKaM-KyIIiaM, OHU
OOBIYHO CHELHUATU3UPYIOTCS JTHUOO0 MO TUIY MPEeaIaraéMoro TOBapHOIO acCOPTHUMEHTA, MO0 MO TUILY
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oOciTy’kMBaeMbIX UMH KJIMeHTOB. Ha gomto OpokepoB u areHtoB npuxoautcs 10% oOmiero ontoBoro
obopoTa.

bpokepvr. OcHoBHast QyHKIUS Opokepa - CBECTH MOKyNaTejed ¢ MpoJaBlaMd M IMOMOYb UM
JIOTOBOPUTHCS. Bpokepy MmiaTUT TOT, KTO MPHUBIEK €ro. bpokep He NEp>KUT TOBAapHBIX 3aracoB, HE
NPUHUMACT y4acTHsl B (DMHAHCHPOBAaHUM CHEJIOK, HE MPUHUMAET Ha ceOsi HUKaKoro pucka. Hambonee
TUMIUYHBIC IPUMEPHI-OPOKEPHI IO OTEPAIUSIM C THUIIEBBIMU MPOTYKTaAMH, HEABHKUMOCTHIO, CTPAXOBBIC
OpoKepsl U OPOKEPHI 10 ONEPAIUAM C IICHHBIMH OyMaramu.

Aeenmoi. ATEHT NIPECTABISAET MOKYNATEN WU MPOoJaBIia Ha 0oJiee TOITOBPEMEHHON OCHOBE.

* OnToBble OTAEJIEHHS W KOHTOPbI Mpou3BoAUTeNeil. TpeThsi OCHOBHAas pPa3HOBUIHOCTH
ONTOBOM TOPrOBIM COCTOMUT W3 OINEpaluid, OCYIIECTBISIEMBIX MPOAABIAMH U  TIOKYIATEISIMH
CaMOCTOSITENILHO, 0€3 TPHUBIICUCHHSI HE3aBUCHUMBIX ONTOBBIX TOPTOBIIEB.

CymiecTByeT Ba BUJIa IPEANPUATHNA, 3aHUMAOIIMXCS TAKOH JIEATEILHOCTBIO.

1. Covimosvie omoenenusi u koHmopwl. IIpoW3BOAMTENN HEPEAKO 003aBOIATCS COOCTBEHHBIMU
COBITOBBIMH OTJICJICHUSMH M KOHTOpPaMH, YTOOBI JEpKaTh IOJa 00jee IKECTKUM KOHTPOJIEM
NESATENLHOCTh [0 YIPABJICHUIO TOBAapPHBIMHU 3amacamu, COBITY W CTHUMYJIHpoBaHUIO. COBITOBBIC
OTJEJICHHSI XPAHAT TOBAapHBIC 3amachl M BCTPEUAIOTCS B TAaKUX OTPACIAX MPOU3BOJICTBA, KaK JICCHAs
MIPOMBIIIIJICHHOCTD, MIPOU3BOJICTBO aBTOMOTO000OPYOBaHUS U jAeTajieii. COBITOBBIC KOHTOPHI HE XPaHST
TOBApHBIX 3aI1aCOB U HaHOOJIEe YacTO BCTPEYAIOTCS B Cepe TEKCTUIIBHBIX M TaJIAHTEPEHHBIX TOBApOB.
Ha nomto cOBITOBBIX OTHENEHUN U KOHTOP MPUXO0aUTCs okoyio 11% oO1ero yncna onToBbIX 3aBEACHUI
u 36% o011ero onToBOro 00opoTa.

2. 3axynounvie kommopwvl. MHOTHE PO3HHYHBIC TOPTOBIBI COJEPKAT B OCHOBHBIX PBIHOYHBIX
LIeHTpax, TakuX, Kak Heio-Mopk 1 Unkaro, coGCTBEHHbIE 3aKyIIOUHbIE KOHTOPBL. 3aKyHOYHas KOHTOpPA
UTpaeT MPUMEPHO Ty JKE€ pOJIb, YTO W OpPOKEephl WJIM areHThl, HO SBISCTCS CTPYKTYPHBIM
MOJIPA3/ICIICHUEM OPTaHU3alluH TOKYIIATEls.

. Pa3Hble cnenuaau3HpOBAHHBIE ONTOBUKH. B psme orpacieli SKOHOMHKH HMEIOTCS
COOCTBEHHBIE CHEIMATN3UPOBAHHBIE ONTOBBIC OpTaHU3AIIH.

ONTOBUKHU-CKYMIIUKN CETBXO3MPOIYKTOB CKYMAlOT MPOAYKIHI y (pepMepoB W coOuUparoT ee B
KPYITHBIE TTAPTHH JIJISL OTTPY3KHU MPEANPHUATHAM MUIICBON MPOMBINIUIEHHOCTH, XJIe003aB01aM, MTeKapHIM
M TOKyMaTedsM OT HMMEHHU TOCYIapCTBEHHBIX YyupexkaeHuid. OmnrtoBblie HedTeba3bl MPOJAIOT U
JOCTaBJISIOT He(TENPOayKTHl aBTO3alPABOYHBIM CTAHIUSM, JPYTHM TPEINPHITHIM PO3HUIHOU
TOPTOBIIU U JENOBBIM MpeanpusaTusiM. ONTOBUKU-ayKIITHOHUCTBI UTPAIOT OOJBIIYIO POJIb B TEX OTPACIIX
JESATEILHOCTH, TJIe MOTPEOUTEIIM XOTAT IO COBEPIICHUS IMOKYIIKA OCMOTPETh TOBap. DTO, HAIPUMED,
pBIHKHK Ta0aka.

MapKeTI/IHFOBLIC peuicHud OIITOBUKA.

1. Pemenne o 1meneBoM pbiHKe. [10100HO PO3HHUYHBIM TOProOBIAM, OITOBMKAM HEOOXOJIUMO
OTIpEICNTUTh CBOM LI€JIEBON PHIHOK, a HE MBITAThCS OOCIYXHUTh cpa3y BceX. ONTOBUK MOXKET BbIOpATh
LIEJIEBYI0 TPYNIy KIMEHTOB IO NpPU3HAKaM HX pa3MEpoB (HAaIpHUMEp, TOJBKO KpPYIHbIE PO3HUYHBIE
TOProBIlbl), MX BHAA (HAampUMeEp, TOJBKO MarasuHbl IMPOJIOBOJILCTBEHHBIX TOBApOB), OCTPOTHI HX
3aWHTEPECOBAHHOCTH B yCIyre (Hampumep, KJIMEHTHI, HY>KAalolecs B KpeJUTOBAaHNH) U HA OCHOBAHUHU
MPOYMX KPUTEPUEB.

B pamkax 1eneBoil rpymnibl ONTOBUK MOKET BBIIEIUTh HanOosee BBITOAHBIX s ce0s KIMEHTOB,
pa3paboTaTh AJi1 HUX 3aMaHUYMBbIE MPEJJIOKEHUS U YCTAHOBUTH C HUMU OoJiee TecHble oTHOomeHus. OH
MOXKET TPEUIOKHUTh TAaKUM KIHMEHTaM CHCTEMY aBTOMAaTHMYECKON BBIJA4M IOBTOPHBIX 3aKa3O0B,
OpPraHMU30BaTh Kypchl JUIsl 00y4YEHHs] pyKOBOJCTBA M KOHCYJBTAI[MOHHYIO CITY>KOY U J1a’ke BBICTYIHTDH B
KayecTBe CHOHCcOopa J100poBoIbHOM ceTH. OJHOBPEMEHHO ONTOBUK MOKET MOTEPATh MEHEE BBITOTHBIX
KJIMEHTOB, YCTAaHOBHB 00Jiee BHICOKHE 00BEMBI MUHUMAJIbHBIX 3aKa30B WM HaJ0AaBKHU K IIEHE 3a 3aKa3bl
HeboJbIIoro 00beMa.

2. PemieHne 0 TOBAapHOM AaCCOPTUMEHTE M KoMIUIekce ycayr. "ToBapom" omntoBuka sBISETCS
npe/ularaéMblii UM acCOPTUMEHT. Ha ONTOBHKOB OKa3bIBalOT CHIJIBHOE JaBJICHHE, 4YTOOBI OHU
npeasaraiy MOJIHbIA aCCOPTUMEHT U MOJJCPKUBAIU TOCTATOUHbIE 3amachkl TOBAPOB JJIsl HEMeIJICHHON
noctaBkd. Ho 3T0 MOXeT oTpuIaTeabHO CKazaThesi Ha MpuObUIH. CeroHsl ONTOBHKH 3aJ1yMBIBAIOTCS,
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KaKUM KOJHMYECTBOM AacCCOPTHUMEHTHBIX TPYII TOBapOB 3aHUMATbCS, OTOMPAIOT TOJBKO Haumbosee
BBITOJTHBIC JIJIs1 €051 TOBapHBIE TPYIIIIHL.

3. Pemenune o 1eHax. /I TOKpBITHS CBOMX H3JEPKEK ONTOBUKH OOBIYHO TPOU3BOJAT
OIIpE/ICIICHHYIO HAIlEHKY Ha IEPBOHAYAIbHYI0 CTOMMOCTb TOBapoB. M3nepxku moryr nocrurats 17%
CYMMBbI BaJIOBOM MPHUOBLIM, TOT/Ia YMCTas MPUObUIb ONTOBOTO TOProOBIIA COCTaBUT Bcero ok. 3%. B
OIITOBOM TOProwiie OakajIeHO-raCTPOHOMUYECKHMMH TOBApaMM YHCTash MPUOBUIb YacTO HE JOCTHTaeT
2%. OnToBbIE TOProOBIBl HAUYMHAIOT JKCHEPUMEHTHUPOBATH C HOBBIMU MOJXOAaMH K IpobiiemMam
neHooOpa3oBanusi. Hampumep, MOryT COKpaTHUTh pa3Mepbl YMCTOW MPUOBUIM Ha KaKHe-TO TOBApHI,
4TOOBI 3aBOEBATH ceOe O0JIbIle HYKHBIX KIMEHTOB. MOTYT 0OpaTUTHCS K MOCTABUIUKY C MPEATIOKEHUEM
YCTaHOBUTH HHU3KYIO JIbTOTHYIO IIEHY, €CJIM MMEETCS BO3MOXHOCTh TOOUThCs Ojaroaapsi yBEIHUEHUIO
o01m1ero oo0beMa cObITa TOBAPOB ITOTO IMOCTABIIHKA.

4. PemieHue 0 MeTOAaX CTUMYJIMPOBAHUS. BOJBIIMHCTBO ONTOBBIX TOPTOBIEB HE CIUIIKOM
3aJyMBIBAIOTCS O CTUMYyJIUpOBaHWM. Vcronb3oBaHME UWMH pekiaMbl Ha cdepy TOpProBIH,
CTUMYJIMPOBaHUS CObITA, MpOMaraHjabl U METOAOB JIUYHON MPOJaXKU HOCHUT B OCHOBHOM CIIYYaHBII
xapaktep. OCOOCHHO OTCTaeT y HUX TEXHHUKA JIMYHOW MPOJAXKH, MOCKOIBKY ONTOBUKU JIO0 CHUX TIOP
paccMaTpuBalOT COBIT Kak MEPeroBOpbl OJHOTO KOMMHUBOSDKEpAa C OJHMM KIHMEHTOM, a HE Kak
KOJJICKTHBHBIE YCHIIMSL MO OOECIIEYEHHUIO MPOAAXX OCHOBHBIM KJIMEHTaM, YKPEIUICHHIO OTHOIICHUH C
STUMH KIMEHTaMU U YAOBIETBOPEHUIO UX MOTpeOHOCTEH B yCIyrax.

Kpome Toro, onToBHKaM HEOOXOIMMO B3STh Ha BOOPYKEHHE M HEKOTOpPHIC MPUEMBI HEIUYHOTO
CTUMYJIMPOBAHUS, MPUMEHSEMbIE PO3HMYHBIMH TOproBuamMu. ONTOBHKaM HEOOXOIMMO pazpaboTaTh
BCEOOBEMITIOIIYIO CTPATETUIO CTUMYJIMpoBaHMs. MM crienyer mupe mosib30BaTbes B CBOMX MHTEpEcax
MaTepuajgaMH U MPorpaMMaMy CTUMYJIHUPOBAHUS, KOTOPHIMU TOJIB3YIOTCS TTOCTABIINKHY.

5. Pemienne o mecre pasmernieHus npeanpusatus. ONToBble TOProBIbI OOBIYHO PAa3MEILAlOT CBOU
MPEeaNpHUATHs B paiioHaX ¢ HU3KOW apeHIHOM MIaTOW U HU3KUM HAJIOr000JI0KEHUEM U TPATAT MUHUMYM
CPEJICTB Ha 0JIArOYCTPONCTBO TEPPUTOPUU U OOOPYIOBAHKE TOMEIIICHUH.

8.4.Cucrema ToBapoaBHKEHUS

ToBapoaBu:kenue - 3170 HU3NUECKOE MPOABIKEHNE TOBAPOB OT MPOU3BOJAUTENS K TOTPEOUTEITIO.

ITpn 9TOM IIPOU3BOJUTEIIIO HE00X01MMO IPUHSTH CIIEIyIOIINE pelLIeHus:
1. Kak cnenyer paboTath ¢ 3akazunkamu? (00paboTka 3aKa30B).

2. I'ne caenyer XpaHUTh "TOBapHO-MaTepHaIbHbIE 3anachkl? (CKIaJUPOBaHUE).

3. Kakotii 3amac Bcerzia J0KeH ObITh IO PYKO#? (TOBapHO-MaTepHalIbHbIE 3a11achl).

4. KakuM 00pa3oM cietyeT oTrpykaTh ToOBapbl? (TPaHCIIOPTUPOBKA).

OTH YeThIpe acrneKkTa U X 3HaUUMOCTh C TOUKH 3pEHUsI MapKETHHIa!

1. O0pabdorka 3aka3oB. ToBapoABM)KEHNE HAaYMHAETCSA C IOJYYEHHs 3aka3a oT kiueHTa. Otnen
3aKa30B TOTOBUT cYeTa-(haKTypbl U pAaCChIIAeT UX Pa3HBIM MOAPa3ACIECHUIM PUPMBI.

2. Cxanaauposanue. JIro00il pupMe NpUXOAUTCS XPAaHUTh TOBap O MOMEHTA ero npojaaxu. dupma
MOXKET JMOO HMEeTh COOCTBEHHbIE CKJIajbl, JHOO apeHI0BaTb MECTO B CKJaJax OOLIECTBEHHOIO
noJsp30BaHus. CTeneHb KOHTPOJIS BBILIE, €cH (upMa pacrosaraeT coOCTBEHHbIMU ckiafgamMu. O1HaKo B
3TOM CJTy4yae CKJIa/bl CBA3BIBAIOT KAaUTal, a IPU HEOOXOAUMOCTH U3MEHUTh MECTa XpaHEeHUs QupMa He
MO>KET pearupoBaTh JOCTATOYHO IMOKO.

@OupMbI NONB3YIOTCSA CKJIaJaMU [UIMTEIbHOTO XpaHEHWs W TPaH3WUTHBIMU ckiagamu. Ha ckiagax
JUINTEIBHOIO XPAHEHUs TOBAp HAaXOJIUTCS B TE€YEHHME CPEAHET0 WM JUINTEIBHOIO OTPE3Ka BPEMEHM.
Tpan3utHble CKJaabl MOTYYalOT TOBAphl C Pa3HBIX MPEANPHUATHI M OT pa3HbIX MOCTaBIIMKOB M Kak
MOKHO CKOpE€ OTIPYKalOT UX B MECTA Ha3HAUCHMUS.

Crapble MHOTO3TaXKHBIE CKJIaJbl C THUXOXOJHBIMH TOJBEMHHKAMU U HEIP(PEKTUBHON CUCTEMOM
MOTPY30YHO-PA3TPy30UHBIX PAaOOT HCIBITHIBAIOT KOHKYPEHIIMIO CO CTOPOHBI HOBBIX OJHOATAXHBIX
aBTOMAaTH3MPOBAHHBIX CKJIAa/I0B, OOOpPYJOBAHHBIX COBEPIICHHBIMH CHUCTEMaMHU Ipy3000pabOTKH,
KOTOpbIE paboTal0T O KOHTPOJIEM IIEHTpaIbHOH DBM.

3. Iloanep:kaHue TOBApPHO-MATEPHAJIBHBIX 3alaCOB — pEIIEHHE B cdepe TOBAPOABMKEHUS,
BJIMSIIOIEE Ha YAOBJIETBOPEHHOCTh moTpeduTeneil. HeoOXoauMo NpUMEHATh MOJAEHb YIpPaBICHUS
3aracamu.
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4. TpancnopTupoBKa.

Kenesnooopooicnviti  mpancnopm.  JXenesHble  IOpPOTH  SIBISIFOTCSL  CaMbIM  KPYIHBIM
rpy3omnepeBo3uukoM crpanbl. Ha ux nomo npuxoxutcs 30% oOLIEHALMOHAIBHOIO Ipy30000poTa B
TOHHO-MWISIX. C TOYKM 3pEHMS 3aTpaTr >KEJle3Hble JOPOru - HauboJee peHTAa0EIbHbIN BUJ TpaHCOOpTa
IUI1  NEepeBO30K BAaroHHbIX MapTUl TIpy30B HABaJOM - KaMEHHOIO YIUId, py[Abl, II€cKa,
CEJIbCKOXO35IICTBEHHON U JIECHOW NPOAYKIIMHM-HA 1aJIbHUE PACCTOSHUS.

Boonwvuii mpancnopm. 3HauMTENbHOE KOJIMYECTBO TOBAapOB IEPEBO3UTCS CydaMH U OapkaMu B
NpUOPEKHBIX BOJAX M MO BHYTPEHHHM BOJIHBIM IyTsIM. CTOMMOCTBH MEPEBO3KH MO BOJE I'POMO3JKUX
HECKOPOIIOPTSIINXCS TOBAPOB HEBBICOKOM CTOMMOCTH THIIA IE€CKA, KAMEHHOIO YIS, 3€pHa, HEPTH U
METAJUINYECKUX pyx ouyeHb Mana. C Jpyroil CTOPOHBI, BOJAHBIM TPAaHCHOPT CaMblii THUXOXOJHBIA U
HEPEIKO MOJIBEPIKEH BIUSHHIO MTOTOJIBI.

Aemomodunvuwiti mparcnopm. I'py30BO aBTOTPAHCIOPT MOCTOSIHHO YBEIMYUBAET CBOKO OO B
NEepeBO3Kax, U CEroAHs Ha Hero nmpuxoautcs 21% obmero rpy3oo6opora B TOHHO-MWISX. B ropomax
aBTOTPAHCIOPT OCYLIECTBISET OCHOBHYIO MacCy TIpYy30BbIX II€pEBO30K. OTOT BHJ IEPEBO30OK
YpEe3BBIUYAHO TMOOK B OTHOUICHWHM MapIIpyTOB W TpadUKOB IBMKEHUS. ['py30BHKHM B COCTOSHHUH
IepeBO3UTh TOBap "OT JBepu 10 JABepH", M30aBisAs OTHpaBUTENCH OT HEOOXOAMMOCTH JIMIITHUX
nepeBo30K. I'py30BUKH — peHTAOETbHBIN BUJ TPAHCIIOPTA JUIS TIEPEBO3KM HA HEOOJBIINE PACCTOSHUS
JOPOrOCTOSIIUX TOBApOB. Bo MHOIMX cilyyasix aBTOTPaHCIIOPTHBIE TAPU(PBI KOHKYPEHTHO COIMOCTABUMBI
C TapudaMH >KEJIE3HBIX JOpPOT, HO NPU 3TOM TPY30BHKH OOBIYHO OOECIEYMBAIOT 00Jiee BBICOKYIO
OIEPATUBHOCTH OKA3bIBAEMbIX YCIYT.

Tpybonposoonwlil mpancnopm. IT0 CEHUPUICCKOE CPEIICTBO TPAHCTIOPTUPOBKH HE(DTH, KAMEHHOTO
YIS M XHMHYECKHUX IPOAYKTOB OT MECT HMX IPOUCXOXKIEHHS K pbIHKaM. TpaHCHOPTHPOBKA
HEPTENPOIYKTOB MO HEPTENPOBOAAM OOXOIUTCS JCUIEBIIE, YEM TI0 KEJIE3HOH J0pore, HO HECKOJIBbKO
JI0poXke, dYeM 1o BojJe. bonbIIMHCTBO TpyOONPOBOAOB HCIOJB3YIOTCS — BiAJelblUaMH  JUIS
TPAHCIOPTHPOBKH UX COOCTBEHHBIX IPOITYKTOB.

Boszoywmnwiti mpancnopm. Ha n0om0 BO3AYIIHBIX IEPEBO30K MNPUXOIUTCS MeHee 1% obmero
rpy30000poTa B CTpaHe, OJHAKO TOT BUJ TPAHCIOPTA MPHOOPETAET BCE OOJBIIYIO 3HAYUMOCTH. XOTS
Tapu(dbl TPY30BBIX aBUANEPEBO30K IrOpa3zo BbIIIE KEJIE3HOJIOPOKHBIX WM aBTOMOOMIBHBIX Tapu(OB,
TPAHCIOPTHPOBKA IO BO3AYXY OKAa3bIBACTCS HJICAUTHHOW B TEX CIy4asx, KOIJla OCHOBHOE 3HAYCHHE
UMeeT CKOpPOCTh W/MIM KOIJla HEOOXOJMMO JIOCTHYb OTJAJIEHHBIX PBIHKOB. Cpena Hambosee 4acTo
JOCTABIIIEMBIX TI0 BO3IYXY TPY30B CKOPOHOPTSIIUECS MPOIYKTHI (Takue, Kak CBexasl pbi0a, JKUBEIC
LIBETHl) U HEIPOMO3/IKUE W3JIENINsl BBICOKOM CTOMMOCTH (Takue, Kak MpUOOpHI, IOBETUPHBIE M3/ETHS).
@upmbl yOSKIAIOTCS, YTO WCMOIB30BAHNE aBHAIIMOHHOTO TPAHCIIOPTA MO3BOJISIET CHU3UTH TPeOyeMBbIid
YPOBEHb TOBAPHBIX 3al1aCOB, YMEHBIIUTH YUCIIO CKJIAJI0B, COKPATUTh U3JEPKKHU HA YIIAKOBKY.

Bonpocel 111 CaMOKOHTPOJIs

1.  TlonsaTtue u ypoBHM KaHaJOB pacupezneneHus. Llenu, 3a1a4u, OCHOBHBIE 37I€MEHTHI TOJTUTUKU
pacnpeneleHus.

2. Tlonsarue u knaccudukanus NpeANpPUITUNA PO3ZHUYHONW TOPTOBIIH.

3. Tlonstue u kiaccuduKanys TPEIIPUSTHIA ONITOBON TOPTOBIIH.
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Jlekuus 9.
MMPOABUXEHUE ITPOAYKIHUMN.
9.1. IlonsiTe U GYHKIUM PeKJIAMbI

Pekinama siBnsieTcsi HEOTHEMIIEMOM YacThIO COBPEMEHHOT0 Ou3Heca. DTOT EMKHUI U MHOTOACTIEKTHBIH
BUJ DPBIHOYHOM JAEATEIbHOCTM 4YacTO BBUIEISIOT JaXe B CaMOCTOsTeNbHOE HampasiaeHue. Ho
MaKCcHUMaJbHas peajan3anus ee IPeUMyIlecTB JOCTUTaeTCsl B IPOIECCEe OCYIIECTBICHHS KOMILIEKCa BCeX
3TArioB MapKETHUHIOBOM JEATEIbHOCTU MpeAnpusTUsi. TepMUH «pekiiaMay JaTHHCKOTO MPOUCXOXKICHUS
(«reklamare» - «rpomko kpuyath»). [1o yTBepKICHHIO pEKIaMHOro areHTcTBa "MakkaH DpHK-COH
HNukopriopeiiten", 3aHuMaromerocs pa3padOTKON OOIIEHAIIMOHAIBHBIX PEKJIAMHBIX KaMITAaHWH IS
¢upmbr  "Koka-koma", pekmama — 3T0 "XOpomio mepeckazaHHas mpapaa’. CyIiecTBYIOT
MHOTOYHCJICHHBIE U Pa3HOOOPa3HbIE OMPECIICHUS PEKIIAMBI.

[lo ompenenenuto AmepukaHckoW Accoruanuu MapkeTuHra pekjiaMa MpeAcTaBisieT co0oi
«...100y10 (GOpMy HEJIMYHOTO MPECTABICHUS U MPOJBUKEHUS UACH, TOBAPOB U YCIIYT, OIUIAYUBAEMYIO
3aKa34YMKOM W CIYKHT IS TPHUBIICYCHHUS BHHMAHUS TOTCHIMAIBHBIX IOTPEOUTENEH K OOBEKTY
pEKIaMHUpPOBAHUS, HCIONB3Yys MpU 3TOM Haubonee 3(h(EeKTHBHBIE NPUEMBI U METOABI C YYETOM
KOHKPETHOU CUTYyaIuu».

W3Bectnbiit  mapkerosmor @umunn  Kornep, mpodeccop wmapkerunra CeBepo-3amnagHoro
yauBepcutera CHIA, nmaer ciemyromee ompenenenue: «Pexinama mpencraBiser co0oil HeTHMYHBIC
(GbOopMBbI KOMMYHHKAIIUH, OCYIIECTBIIsIEMbIE Yepe3 MOCPEACTBO IUIATHBIX CPEACTB PACIPOCTPaHEHUS
nH(OpMALMY, C YETKO yKa3aHHBIM HCTOYHHKOM (DHMHAHCHPOBAHHS». AMEPUKAHCKUH CICIHATUCT B
o0JacTh peKJIaMbl CYMTAET, YTO CYIIECTBYET OOBEKTHBHBIA 3aKOH pekjiambl: «Pekinama CTUMYIUpyeT
MIPOJAXKy XOPOILIET0 TOBapa U yCKOPSIET MPOBaJI IIJIOXOT0».

Peknama okaspiBaeT BO3ZEHCTBHE Ha OTAETBHBIX JOJEH M Ha 00mecTBO B IenoM. DYHKIMH U
(hakTOphl BO3JEHUCTBUSI MOTYT OBITH CBEICHBI B ISATH TPYII: MapKETUHTOBYIO, KOMMYHHKATUBHYIO,
00pa3oBaTeNbHYI0, 3KOHOMUYECKYIO U COLIMATIBHYIO.

Mapkemuneosasn ¢yukyus pexnamuvl CBOIUTCS K yBEIMYEHUIO 00BEMOB pean3alvy NpoayKiuu. B
[eIsIX TONMY4YeHHUS TPUOBITH TPENNpHsITHS TNPOU3BOASIT ¥ TPOAAIOT NPOAYKIHUIO U YCIYTH,
KOHKYpPHUPYIOIINE Ha phIHKE. J[JIs HapamuBaHus MpoJaX WKW MPpUObUICH KOMIAHUHU BBIIEISIOT TPYIIIHI
MOTEHIIMAJIBHBIX TIOKYyMaTeNel, Ha3bIBaeMble I[IE€JIeBBIMU TpyNIamMH, H 3aTeM BBIPaOATHIBAIOT
MapKETHUHTOBYIO CTPaTEruio, MPU3BAaHHYIO OOECHEYUTh IPUBIEKATEIbHOCTh CBOEH MNPOAYKLUUU IS
TakuX rpymnn. MapKeTUHroBasi CTpaTerus BKIOYaeT HaOOp SJIEMEHTOB, ITUPOKO W3BECTHHIN KaK YeThIpe
"P", COOTBETCTBYIOIIMX MEPBOM AHTIMHUCKOW OyKBE Ha3BaHMs KaTeropuu: mpoaykmus (product), meHa
(price), mecto (place), ctumynupoBaHue (TpojaBHKeHHE) cObITa (promotion). Peknama momamaer B
KaTeropuio CTUMyNIupoBaHus cObiTa. C 1EeNbl0 CHIKEHUS U3/IEPHKEeK CObITa Ui peKJIaMbl IPUMEHSIOTCS
CpeacTBa, o0ecreunBaroIIre nepeaady oObsIBICHUN Ha IIUPOKUI KPYT JIFOJIeH, U3BECTHBIN Kak IesieBast
aymutopus. Ilpu pekiame CTOMMOCTh BBIXOJa Ha THICAYY YENOBEK LEIEBOW ayIUTOPUH OOBIYHO
3HAQUUTENIbHO HUKE, Ye€M BBIXOJ Ha OJHOTO0 MOTEHIIMAJIbHOTO KIMEHTa C MCIOJb30BaHUEM METOJa
MHAUBUAYAIbHON peanu3aiuu. [103ToMy BaXxHO pa3MmeliaTh peKiiaMHble OOBSBIEHUS B TE€X CPEACTBAX
pacmpocTpaHeHUs peKIaMbl, ¢ KOTOPHIMU O3HAKOMUTCS OOJIbIIAsi YaCTh HAauOOJee BBHITOAHBIX KIMEHTOB
(bupMmBIL.

Kommynukamuenas ¢gynxyus pexnamvl BBIpaXaeTcss B TOM, YTO pPeKJama SBISETCS CPEICTBOM
nepenaun uHpopmauuu. Ilpum moObIX ¢opMmax peksiaMbl Tpymme Jrofe mepenaercss pekjIaMHoe
cooOmieHne. B kadectBe mporecca nepeaayn MHGOpPMAILMU pekjamMa OepeT CBOe Hayallo B JIPEBHHUX
IMBUIN3AUAX. BOJBIIMHCTBO MCTOPUKOB CUUTAIOT, YTO BBIPE3aHHbIE HA TIJIMHE, JI€peBE WIM KaMHE
VIIMYHBIC BBIBECKU, MCIOJIH30BABIINECS IPEBHETPEUSCKUMH W JAPEBHEPUMCKHMHU TOPTOBILAMH, ObLIN
nepBeIMU (opMaMu peksiaMbl. B TO Bpems pekiama Oblla HE KOMMEpPYECKOW W MpelcTaBisiia co0oi
MPOCTYIO Tepenavyy uHpopManuu. BeneacTBue Toro, 4to OObIIast YacTh HACEJICHUS HE YMeENa YHTAaTh,
Ha BBIBECKAaX 3a4acTyl0 CHMBOJIAaMU H300pa)kalluch MpejyiaraeMble TOBAphl, Kak, HapuMep, OOTHHOK
HaJ1 JIaBKOH carnokHUKa. [T0CKONbKY IpeBHHE PEMECIIEHHUKH TOPAUIIUCH CBOEH pabOTON, OHU CTaBUIIU
crelHaibHble JIMYHbIEC 3HAKH Ha MPOU3BOAMMBIX UMM TOBapax, TAKHUX, KaK KyXOHHbIE MPUHAJUIEKHOCTH,
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TKaHU M TOHYapHble u3Aenus. B coBpeMeHHOM BHIE — 3TO TOProBbl€ 3HAKU. DTH TOPTOBbIE 3HAKU
JieTIalid BO3MOKHBIM JUTsl TOKYIaTessl paclio3HaBaHue paboThl ONPEIeICHHOIO MacTepa B TOi ke mepe,
Kak 3Ty (YHKIUIO BBIIOJHSIOT TOPrOBbIE 3HAKU B HAIIM JHU, TEM caMbIM oOecreunBasi MOTPeOUTEI0
BBIOOp TOBapa, KOTOPBINA €My HYXKEH.

B name Bpemst mpocrtas mnepeiada HH(pOpMalMHM TO-TIPESKHEMY OCTaeTcs BaXKHOW (yHKIMEH
peknambl. OnpeiesieHHas yacTh peKIaMbl OTIAETCsl IPEUMYILECTBEHHO JUIS Mepeadn NPUHIUINAIbHON
unpopmanuu. [IpumepamMu MOTyT CIIy)KUTh PEKJIaMHbIE OOBSBICHUS B TEJIC(POHHBIX CHPAaBOYHHKAX,
ra3eTHble OOBSBICHUS M YBEJAOMIICHUS IOPUIMYECKOTO XapakTepa, ITyOJMKYyeMble pa3InYHBIMU
OpraHu3alysIMHI U IPaBUTEIbCTBEHHBIMU OpraHaMH.

Obpazosamenvras gyukyus pexiambl. Cuila BO3IEHCTBUS PEKJIaMbl pa3linyHasi, HO HAUOOJIbIINN
3peKT Mo Ccuie BO3JACHCTBUS Ha 4YEIIOBEKa WIpAeT TEJNEBU3MOHHAS W paauopekiama. Pekiama
BO3JICHICTBYET Ha CO3HAHUE YEJIIOBEKA M BBIMOJHSAET 00pa30BaTeIbHYI0 (PYHKIMIO. DTO 3HAYUT, YTO
IIpocMaTpuBas  peKJiaMy, MOKHO Y3HaTb KakU€ TOBAaphbl NOSIBWJIMNCh Ha pPBIHKE, AJ 4YEro OHU
npenHasHayeHbl. Kak ¢ mMOMOIIbIO JaHHBIX TOBAPOB U YCIYT CAENAaTh CBOIO KHU3HB Oosiee KOM(POPTHOH,
Oe3omacHoii. Pexiama, B cBoeM 00pa3oBaTeIbHOM acCHEKTe, YCKOpSET aJanTallii0 HOBOTO M HE
onpoOOBaHHOTO, TEM CaMbIM CIIOCOOCTBYET HAyYHO-TEXHHUYECKOMY MPOTPECCY B NPOMbBIULIEHHOCHU U
CEeNbCKOM XO034ticmae.

OxoHomuueckas QyHKIMsS pekiaambl. Pekinama cmocoOCTBYeT pocTy MpPOAaKH TOBapoB, a,
CIIEZIOBAaTENIbHO, BIIMSET HA POCT NPUOBUICH KOMITAHWHM, KOTOPBIE MOTYT OBITh WHBECTHPOBAHBI B
JOTIOJIHUTENBHOE KaluTalnbHOEe o0opymoBaHue U pabouue wmecta. CBoOOAa pekiIaMbl MO3BOJIAET
BBIXOJAUTh Ha PBIHOK KOHKYPUPYIOLIUM OpraHMU3alMsIM, YTO CTUMYJIUPYET COBEPIICHCTBOBAHUE
CYLIECTBYIOIIUX U3JENUN U pa3paboTKy HOBBIX Mojeiei. [logoOHas AesTenbHOCTh BBIPAKaeTCsl B POCTE
IIPOU3BOJIUTEIIBHOCTH TPYAQ, MOBBIIICHUN KaueCcTBAa M MCYE3HOBEHUHM TOBApOB, HE COOTBETCTBYIOIIMX
TpeOOBaHUSM PHIHKA.

Ponv pexnamor 6 obwecmee.

Pexnama ciayxut oOuiecTBeHHbIM HyxkaaM. CpenctBa mMaccoBod MH(pOpMalnuu, K MpUMEpY, CBOH
OCHOBHOM JI0XOJl MOJY4al0T OT PeKJaMbl. JTO co3aaeT Oosiee OIaronpuUsTHbBIE YCIOBHS ISl CBOOOIBI
IIPECCHI, MOCKOJIBbKY OHAa HE 3aBUCUT OT roCcylapcTBEHHON noaaepx k. C MOMOIIBIO peKIaMbl CPEeCTBa
MaccoBOi WHGPOpPMAMKM HMMEIOT BO3MOXHOCTh MyONHMKanmuu OECIUIaTHBIX Ta3eT W JKypHAJIOB,
COZIEpKALINX HE TOJIbKO peKJIaMHble OOBSIBIEHUS, HO U Psi/i MOJE3HON A MOoTpeduTens uHpopManuu
(Tenexom, Cripoc u ap.)

Knaccughuxayus pexnamol

[Tepen cnoBom "peknama" 3a4acTyr0 CTOUT OMPEICICHHE, YKa3bIBAIOIIEE pacCMaTpPUBAEMbIN BUJL
pexnamsbl. [l MOHMMaHMS TOTO, YTO TaKoe pekiama, OyAeT IMOJIe3HO ee KiIacCU(UIUpOBaTh U TEM
CaMbIM O3HAKOMHUTBHCS C HEKOTOPOW OCHOBHOM TEPMUHOJIOTHEN.

1. Knaccuguxkaius 1o 1eineBoi ayiuTopuu

Peknama Bcerna HaieneHa Ha ONpEENIEHHYIO YacTh HaceleHus. Pekimama i MOJOJBIX JHOJEH,
CeMENHBIX, MOXKHMIIBIX, JeNOBbIX U T.A. Koraa Bel BUANUTE pekiamy, KOTOpas Bac He MPUBJIEKAET, 3TO
WHOT/Ia TIPOUCXOMUT TIO0 MPHYUHE TOTO, YTO BBl HE TMPUHAMJICKUTE K TOW TpyIIe, HAa KOTOPYIO 3Ta
pexiamMa HampasieHa. K mpumepy, TeNEeBU3MOHHBIM DPOJIMK, PEKIAMUPYIOIIMNA HOBBIA CTHUPAJIbHBIN
MOPOIIOK, OyJIeT MaloNpHUBIEKaTeIbHBIM A noApocTka. LleneBas aynquTopusi 0ObIYHO ONpenesnsercs
KaK IpyIa JIIoei, K KOTOpoi oOpalleHo pekiiaMHOe OOpallieHue.

[ToTpeburensckas pexinama

BosbIIMHCTBO peKiIaMHBIX OOBSBICHUH, MOSABIAIONMXCS B CPECTBAX MAacCOBOM MH(opMaIun — Ha
TENEBUJICHUH, PAAN0, B Ta3eTax W IKypHaJax, SBISIOTCS TOTPEOUTENBbCKON peknamoi. OHu
(buHAHCUPYIOTCSI TPOU3BOIUTENIEM TOBapa UM areHTOM, 3aHMMAIOLIUMCS ero mpoaaxeil. OObIYHO OHU
HAaIleJICHBI Ha JIFOJIEH, KOTOphIE MPHOOPETYT TOBApP B JIMYHOE MOJB30BAHME WU KYIST €r0 JUIS IPYTHX.
Hanpuwmep, xxypHanpHas pexiama "KOKA-KOJIBI" moxer ObITh HalleleHa KaK Ha MOKyMaTens, Tak U Ha
noTpeOuTENsA, KOTOPBIM MOXKET OBbITh, @ MOXKET M HE ObITh OJHUM U TeM Xke JUIOoM. OHAKO TeJIEepOIHK,
PEeKJIaMUPYIOIUN KOHCEPBBI AJIs1 cOOaK, HAIleJIeH Ha MOKYyMarTesis, HO HUKaK He Ha nmorpedutens. Ho B
o0oux ciryqasix 3To OyAeT MOTpeOUTENNbCKas peKiama.

JlenoBas pexiiama
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Jlromu, xoTOphle 3aHUMAIOTCS 3aKylMKaMH s OW3Heca, COCTaBIIAIOT IIENIEBYIO AYAUTOPHUIO JUIS
JIEJI0OBOM pekJiaMbl. YacTo roBOPSAT, YTO JEJI0Bas peKiaMa HEBUAMMA, ITOCKOJIbKY, €CJIM Bbl AKTUBHO HE
BOBJICUEHBI B KaKOH-IMOO OW3HEC, TO BPAJl JH C HEW BCTpeTHTeCh. bobilas yacTh pekyiaMbl, KOTOpas
MOTJIOIIAETCS MOTPEOUTENSIMH, MPOXOAUT uepe3 CpeAcTBa MaccoBoil uHGopmauuu. [lemoBas xe
pekigama  OOBIYHO  pa3Mellaercs B CIEUUAIM3UPOBAHHBIX  JIEJIOBBIX — NyONMKAIUAX WK
npoeCCHOHATBHBIX JKypHaJlaX, MO TOYTE, HANpaBIsIEeMOM HEMOCPEICTBEHHO OpPraHM3alUsAM, WU Ha
CHELMAaIU3UPOBAHHBIX BBICTABKaX-sipMapKax.

JlenoBasi pekiama 4eTKO ACJINUTCA Ha 4YEThIPE PasHOBUIAHOCTH: IS NMPOMBILIICHHOCTH, TOPTOBIIH,
CHELHMATUCTOB U CEJIbCKOr0 XO35ICTBA.

OO1eHanoHanbpHas pekiiama

Peknama, HaueneHHas Ha @OTpeOMUTENEl B HECKOJIBKUX pErHoHaxX CTpaHbl, Ha3blBacTCA
OOIICHAIIMOHANIBHON peKJiaMoil, a (UHAHCHPYIOIIME €€ OpraHu3alud — OOIIeHAIMOHATbHBIMU
pexiaMozaresAsMu. JIbBUHAs J0JA  pEKIaMbl, KOTOpas IIPOXOJUT II0 KaHajgaM KpYNHEHIIMX
TEJIEKOMITAHU, — 3TO OOIICHAlMOHANIbHAS PEKIaMa.

PernonanbHas pexnama u MECTHas pekiama.

MHorue ToBapbl peanu3yroTcs B OAHOM €IMHCTBEHHOM paiiOHE, PETHUOHE CTPaHbl, KOTOPBIA MOXKET
BKJIKOYaTh HECKOJIBKO PaliOHOB, B OJHOM T'OPOJI€ WJIM TOPrOBOM 30HE. MHOIHME pEeKIaMOJATENH, TAKHE,
KaK YHHBEpMaru, aBTOMOOMIIbHBIE TUJIEPhl U PECTOPaHbI, MOJIB3YIOTCSI MECTHON PEKIIaMOM, MOCKOJIbKY
X KIHAEHTYpa COCpPENOTOYEHAa B OJHOM TOpOAEC WJIM TOProBOoM 30HE. MECTHyH peKilaMy 4YacTo
HA3BIBAIOT PEKJIAMOIl PO3HUYHON TOPTOBJIM IMPOCTO MOTOMY, YTO OOJBINAas €€ YacTh OIUIAYMBACTCS
HPEANPUATHAMU PO3HUYHONU TOproBiud. OJHAKO ClEIyeT NMOMHUTh, YTO HE BCA peKjama pPO3HUYHOU
TOPrOBIM SIBISETCA MECTHOM. MHOrMe KOMIAHMM PO3HMYHOM TOPIOBIM BEAYT  PEKIAMHYIO
NEeATEIbHOCTD 3a IIPEIeIaMU TE€X PalilOHOB, TJI€ PACIIONO0KEHBI UX YHUBEPMAru.

2. Knaccudukanus 1o cpeicTBaM pacinpoCTpaHEHHUS PEeKIIAMBI.

Pexnama B nipecce, reuaTHas pekiaama u Jap.

3. Knaccudukanus no GpyHKIMAM U 11eN1M (TOBapHas M HETOBapHas peKjama).

Eme oanum crnocobom kinaccuukanyu pekjiambl SBISAIOTCA OOIIME 3aJauM, pellaeMble C ee
MOMOIIBI0 pekamonaTenssMu. HekoTtopas 4acTh peksiaMbl co3faeTcs A CTHUMYJIMpPOBaHUS cObITa
ONPENETICHHOIO TOBapa, B TO BpEeMs Kak Apyras CIYKUT LEIsM, HE MMEIOUIUM K TOBAapy MNPsSMOro
OTHOILIEHUS, HAIIPUMED I CO3AaHUs IMOJIOKUTEIBHOIO UMUKAa KOMIIAaHWH, COLMAJIbHAS PEKJIama.

Kommepueckas u HekoMmMepUueckas pekiama

KommMmepueckas peknama mpornaranapyeT TOBaphl, YCIYTH WIN UIEH, U3 KOTOPHIX (PUPMBI 0KHUAAIOT
U3BJI€Yb PUOBLIb.

Hexommepueckas peknama buHaHCHpYyeTCS OI1aroTBOPUTETHHBIMU YUPEKICHUAMH,
OOIIIECTBEHHBIMHU, PEIUTUO3HBIMHU, TOJUTUYECKUMH OpraHU3alMsIMHU, TOCYIapCTBEHHBIMH OpraHaMu
(MUH3APAB u np.). MHOTHE HEKOMMeEpUECKHe peKliaMHbIe 0OBSBICHUS Pa3MENIalOTCs ¢ 1ebio coopa
CPEICTB; C TIIOMOIIBIO JPYrUX JEJaeTcss TOMbITKAa TMOBIMITh Ha IOBEIEHHE MOTpeduTens
(aHTHANKOTONIbHAS PEKJIaMa, PeKJIaMa O MPOTUBOIIOKAPHON OE30MACHOCTH).

9.2. OcHOBHBIE 3TANBI PEKJIAMHOIO Npouecca

PexnamHasi 1esITeIbHOCTD HA MPEINPUATHH TPEACTaBIIeT COOO0M 1ETOCTHBIHN JIOTHYEeCKUi Ipoliece ¢
BBIJICJICHUEM CIIETYIONINX JTaIoB:

1 - pexsiaMHBIE HCCIIEIOBAHNUS;

2 - oTIpeieICHHE eI peKIIaMbl;

3 - pa3paboTKa peKJIaMHOT0 OOpalleHus;

4 - BEIOOp CPENICTB paclpOCTPaHEHUS PEKIIaMB;

5 - pa3paboTka peKIaMHOTO OIOKETa;

6 - orieHka (O PEKTUBHOCTU PEKIIAMHON JACSATEIHHOCTH.

1 sTamn. PexnaMHble UcCIe10BaHMUS.
Paccmompum ocnosnvle Hanpasnenus peKiamHbiX UCCIe008AHUIL:
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AHanu3 pe3ysNbTaTOB MOPEAbLAYNIEH PEKJIaMHOW  JAEATENbHOCTH. JlaHHBIE MCCIIENOBAaHUS AAOT
BO3MOYKHOCTh OIPECNIUTh clabble W CHIIbHBIE CTOPOHBI HPEIBIAYIIEH pPEKJIaMbl, YTO IMO3BOJSET B
nanbHenIeM n30eKaTh MOBTOPEHHUS OIKUOOK U 3aKPETUT MOJIOKUTEIbHBIN OIBIT.

HccnenoBanne mnorpebutened. llenp wuccieqoBaHuss B JaHHOM — HAIpPaBJICHUU  BBIABUTH
MOTEHIIMAJIBHBIX TMOTpeOuTENIed Ha KOTOpBIE IIeIeCOO0Pa3HO HAIpaBlIATh peKIaMy C Y4YeTOM
aeMorpagpuuecKuX, IKOHOMUYECKHX, COLIMATIBHBIX U IICUXO0JIOTMYECKIX XapaKTEPUCTHUK.

OueHKa KOHKYPEHTHOW  CTPYKTYpbl  pblHKa. [lenb  umccnegoBaHuM — M3y4UTh  CpPEACTBaA
pacnpoCTpaHEHUs] pPEKJIaMbl, MOTEHLMAJIbHBIX MOTPEOUTENEH KOHKYPEHTOB, ONpPEACIUTh HX OO0BEM
(MHAHCOBBIX BIIOKEHU B PEKIIaMy.

2 sramn. [locTaHOBKa Lieniel U onpeieleHUe 3a1a4 PEeKJIaMbl

Lenu pexnamvl ModcHo pazdeaums Ha 2 epynnul.

e Ilenu B obnactu cObita. [Ipu mocraHoBe meneil B oOnactu cObITa MpEeaNpHUsITHE IJIaHUPYET
OLLYTUMBII IPUPOCT 00BEMA TPOJAXK.

e Ilenu B o6Gnactu komMmyHuKkanwii. JlaHHas rpymnma 1eneil HampaBlieHa Ha Tepenady
oTpeAeNeHHBIX uael, GopMUPOBaHUE UMHIKA TPEANPUIATAN, U3MEHEHHUE MOTPEOUTENHCKUX PUBBIYEK.

3aoauamu mosapnou pexnamvl s61A0MCS: OPMUPOBAHUE TOTPEOHOCTH B TOBape; COOOIIECHUE
HeoOxonuMoi nHMOpMaLMK O TOBape; oOecreueHne YCTOMYMBOTO pocTa CObITa; BHYILIEHUE JOBEPHS K
TOBapy U €ro IPOU3BOJUTEINI0; OTOXJECTBICHHUE IOKyMNaTreias C TOBAapOM M €ro U3rOTOBUTENIEM;
MpHUJaHue TOBapy OMpPENeJIeHHOro o0pa3a; MPUBBIKAHME K Y3HABAEMOCTH TOBApa; KOHKYPEHIIHS C
aHAJIOTUYHBIM TOBapOM; MOMYJIsIpU3aLUsl HOBOW U/IEU WM METO/IA.

OcHognble gyukyuu pexiamsl: TOMOIIb MOKYHAaTeNIsM B BRIOOpE TOBapa; HHPOPMUPOBAHHUE O HOBOM
TOBape, HAIIOMUHAHUE O CYHIECTBYIOIIEM TOBape; yKa3aHHE MeCTa M YCIOBUH MPOAaxH; 0OBsICHEHUE
OTJIUYUI U IPEUMYILIECTB TOBAPOB; GOPMUPOBAHUE UMUIKA (UPMBI (TOBApa).

3 sran. Pa3paboTka pexiiaMHOTO oOparieHus

Pexnamnoe obpawenue — 310 CpeCTBO MpeACTABICHIUS HHPOPMAIIMH pEeKIIaMOoaTelNs TOTPEOUTENIO,
UMEIolee KOHKPETHYI0 (opMy (TEKCTOBYIO, CUMBOJHMYECKYIO U 1p.). Ilpu pa3paboTke pekiaamMHOro
oOpaleHnss He0OX0IMMO PUHSATH J1Ba OCHOBHBIX PEIIECHUS:

Pewenue o cmpykmype pexnamnozo obpawenus.

PexnamHoe oOpariieHue MOXeT BKII0YaTh B ce0s CIeIyIOIUe 3IEMEHTHI: 3ar0JI0BOK, MOA3arojI0BOK,
OCHOBHOM TEKCT, pEeKJIaMHBIA JO3YHI, MOANHUCH W KOMMEHTapuu, jorotur. Pa3paboTka Kaxkaoro
JyieMeHTa TpedyeT mpodecCHOHANbHBIX 3HAHUH M JODKHA OBITh YyBsA3aHa C paboToil 1o
MO3UIIMOHUPOBAHUIO PEKJIAMUPYEMOTO TOBapa Ha PhIHKE.

Pewenue o cmune pexnamnoeo obpaujerus.

Bo3MOXHO mnpuMeHeHue mATH CTWiIeH: Oo(UIHaIbHO-IEIOBOr0, Hay4HO-IPO(dheccCHnOHaTbHOrO,
MyOJIMIIUCTUYECKOTO,  JIMTEPATypHO-PA3TOBOPHOTO,  (paMUIIbSIpPHO-pa3roBOpHOro. Bribop  cruis
oTpesieNsieTcs LeNsIMU PeKIaMbl, crielu (UKol ToBapa U popMbl, 0COOEHHOCTSIMU 1I€JIEBOM ayIUTOPHUH.

4 stan. BeiOop cpeicTB pacpocTpaHeHus! peKIaMbl

Bre16op cpenctB pacrnpocTpaHeHMsI peKiaMbl 3aBUCHUT OT OXBaTa ayAWTOPUH, YacCTOThl BBIXOJA
PEKJIaMBbl, CHJIbI BO3ACUCTBUS pEKIaMbl Ha IIENIEBYIO ayIUTOPHIO, PECYPCOB (PUPMBI.

Oxsam ayoumopuu (nOmMeHyuaibHO20 PolHKA) — ITO OIS 1EJIeBOH ayJUTOPUH JAHHOTO PEKJIAMHOTO
oOparieHus: B 001emM o0bemMe NOTEHIIMAIBHOTO PHIHKA, T.€. KOJIWYECTBO JII0/IeH, KOTOPBIX HE0OXO0AUMO
03HaKOMHTb C PEKJIIAMHBIM O0OpalieHHEM 3a ONPEIeIICHHbIN epruo/l BpEMEHH.

Yacmoma 6vixooa pexnamvl — 3TO CPeHEe YUCIO (aKTOB BO3JEHCTBUS KAKOT0-JIMOO PEKIAMHOIO
oOpallleHus1 Ha OTJEIbHBIX JIUI 32 ONpEeNIEHHbI TPOMEXYTOK BpeMeHU. Cuila BO3A€HCTBUS PEKIaMbl
Ha LIEJEBYI0 ayAUTOPHIO — 3TO 3PQEKT, KOTOPbI pekiiama MPOU3BOAUT HA CPEIHEro IMpe/CTaBUTENs
LIEJIEBON Ay TUTOPHUH.

Cuna 6o30eticmeusi Ha ayoumoputo - 3T0 OPEKT BOCHPUITHS PEKIAMBI IEJICBBIM CETMEHTOM.
HauGonbiiee Bo3aeiicTBie UMEET TEIIEBU3MOHHAS U paopeKIama.

K BuzaMm cpencTB pacnpocTpaHeHHs] peKJIaMbl OTHOCUTCS peKjiama B Mpecce, MeyaTHas peKiiamMa U

Ap.
5 aram. Pa3paboTka pekiaMHOTO Or0KeTa
PexnamHublii OlO[KET- 3TO CpeACTBAa, NpEAHA3HAYCHHBIE HAa MPOBEACHUE DPEKIAMHON KaMIaHWH.
PazpaboTtka pexiiaMHOro Oro/1KeTa BKI0YAeT IPUHITHE IBYX OCHOBHBIX PELLICHHMN:
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- ompeziesieHne 001Iero oobeMa CpeICTB Ha pEeKIIaMy;

- pacmpeeNieHrne CpeCTB 10 HAMIPABIICHUSM U CTaThSIM PacXO0/I0B

Omnpenenenue o01Iero 00beMa Cpe/ICTB Ha peKyiaMy MPOU3BOIUTCS CIETYIOIIUMUA METOIaMU:

- (uHAHCHPOBAHHE OT «BO3MOKHOCTEI»

- MeTo/1 (PUKCHUPOBAHHOTO MPOLIEHTA

- METOJI OPUEHTAIINU Ha KOHKYPEHTOB

- MepPecMOTp MpeAbLAyiero OwkeTa (Mpeaplaynii 010KeT KOPPEKTUPYETCSl B COOTBETCTBHU C
W3MEHUBIIUMUCS YCIOBHSIMH )

- METOJ] MaKCUMAJIbHBIX PAacX0JI0B (MpeAnoIaraeT UCHOIb30BaHUE HA PEKIIaMy KaK MOXXHO OOJIBIINX
CPEIICTB)

- METOJI COOTBETCTBUS IEJISIM U 3aJ1a4aM MPEATPUSITHSI.

Pacrnipenenenuie cpesicTB OCYIIECTBISETCS MO CIEIYIOIIMM HaIllPaBJICHUSAM:

- 10 COBITOBBIM TEPPUTOPHUSIM

- 110 CPEACTBaM PaCIPOCTPAHEHUS PEKIaAMBbI

- 110 TIEPUO/IaM TIPOBEICHUS PEKIAMHOW KaMITaHUH

6 stan. Ouenka 3¢ (HEeKTUBHOCTH PEKIIaMHOM 1eATEIbHOCTH

Pexitama Tpebyer OonbpIIMX 3aTpaT, MO3TOMY BaXKHO IPOBOJUTH OIECHKY 3()PEKTUBHOCTH
pPEKJIaMHON JIeATENbHOCTH. DTO MO3BOJUT MOJIYYUTh HH(GOPMALMIO O IIeIECOO00Pa3HOCTH PEKIaMbl
BBISIBUTH  PE3YJIbTATHBHOCTh  OTICNBHBIX  CPEJICTB  PACIPOCTPAHCHHS, ONPEICIHUTH  YCIOBHS
ONTUMAJILHOTO BO3JICHCTBUS peKJIaMbl Ha TOTEHLIUATbHBIX TOTPEeOUTENEH.

MeTo/1bl OLIEHKHU:

. 3aMmeppl KOMMYHUKalMOHHOW 3¢ dektuBHocTH. Ilpu sTOM mpousBoaAMTCS  OMpPOC
moTpeduTeNneil 1Mo CHeNWalbHO COCTaBJICHHOW aHkere. llems ompoca: BBISICHUTH OTHOIICHHE
MOTpeOUTENS K IPOBOAMMOMN PEKIAMHOM aKITHH.

. 3amepel TOproBoii 3¢ dekTuBHOCTH. Llenb: cpaBHUTH 00BEM MPOAAXK PEKIAMHPYEMOTO
TOBapa ¢ pacxoJlaMu Ha ero pekinamy. [Ipu 3ToM onpenenseT peHTabeTbHOCTh PEKIIAMEI.

[ ]

P= (IT*100)/3

rae P — pentabenbHOCT pekamsbl, %
[T — mpuObLIb, MOMTyYEHHAs OT PEKIIAMHUPYEMOT0 TOBapa, ThIC. PyoO.
3 — 3aTparhl Ha peKJIaMy JaHHOTO TOBapa, THIC. PyoO.

9.3. BuabI cpeicTB pacpoCTPaHEeHUsl PeKJIaMbl

Pexnama B npecce
Pexnama B mpecce — 3TO OMyOJMKOBAHHBIE B MEPUOJUYECKOM MeyaTH pasziIUyuHble pPEKIaMHBIE
MaTepHalbl, KOTOPbIE MOXKHO Pa3JIeUTh Ha JIBE TPYMIBI: PEKJIAMHBIE OOBSIBICHHUS M CTaThH 0030pHO-
peKIaMHOro Xapakrepa. Pekiamuble 00bABICHHS OBIBAIOT pa3IMyHbIE, MOTYT COZEP)KAaTh BCE HIEMEHTHI
peKIIaMHOTO OOpamIeHuss WM HECKOJBKO, OBITh HMIUTFOCTPUPOBAHHBIMH WM HET, UMETh Pa3IHIHBIN
pasmep, ObITh I[BETHBIMHU WJIM 4epHO-OenbiMU. CTaTbu 0030pHO-PEKIAMHOTO XapaKTepa — 3TO CTaTbhH,
peropTaxu, 0030pkI HECYIINE KaK MPSIMYI0, TaK ¥ KOCBEHHYIO HH()OPMAITHIO.
[ledaTHast pexnama.
[ledaTHast pekiama - 9TO CIENHANbHBIE PEKJIaMHble W3MaHus. K medaTtHoil pekjiaMe OTHOCSTCS:
KaTaJIOTH, MPOCHEKTHI, OPOIIIOpHI, OYKIIETHI, peKJIaMHbIE IIaKaThl, aQUIIN, peKJIaMHbIe TUCTOBKH.
Karamor — cOpomropoBaHHOE WM TEPEIUIETEHHOE MMeYaTHOE H3JaHue, COoJepiKaliee PEeKIaMHYIO
uHpopmanuto. OTIuUuTeNbHAs 0COOCHHOCTD KaTayiora: 00JbIIoN 00beM HH(pOpMAIUH.
Bpourtopel - HeOonbmoro od6bEMa COPOIIIOPOBAHHBIE MM TEpEIIeTeHHbIE IeYaTHbIe H3IaHMs,
pexaMupyromue 0osee y3Kuid CIIeKTp TOBApPOB M YCIYT (CM. MEYATHYIO MPOAYKIIUIO)
bykner - manodopmarHoe W3IaHWE, MHOTOKPATHO C(ajbllOBaHHOE (CIIOKEHHOE B «TapMOIIKY.
PexnamMupyioT oOTHeNnbHBIE TOBaphl, TPYIIBl TOBAPOB OJHOTO TMPOM3BOAUTENS, (GUPMY, HMEIOT
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pasiauuHble pa3Mepbl. bBBIBaIOT ApKO HWIUIIOCTpUpPOBAaHHbBIE. BbIMycKkaloTcs OONBIIUM  THPAKOM.
PacmipocTpaHstoTCs uepe3 Mara3uHbl, MOYTOBBIC SITUKU, JIMYHO B PYKH U JP.

PeknaMubie nHCTOBKM — HeOONbIIME IO pa3Mepy IeyaTHble H3JaHMs, pa3inyHoro ¢opmara,
COJIepKalliie pa3IMyHOro poja uHGopManu o ToBapax (ToBape), ycayrax (ycmyre), Qupme.
Brinyckarorcst u OykiieTbl OOJBIIMM TUPAKOM, MOTYT COJAEpkKaTh WILIIOCTPALUU, OPOCKUN 3aroyioBOK,
revaratbcs Ha spKoil Oymare. [TaBHas 1eNb JIMCTOBKH — OPOCHTCS B TJia3a, 3aCTaBUTh MOTPEOUTEIs
MPOYUTATh UH(OPMALIHIO.

[Tnakar, aduma - kpynHodopmaTtHOoe He]aTbllOBaHHOE H3AaHWE B OOJBIIMHCTBE CIy4yaeB C
OJTHOCTOPOHHEH mnedarbio. YacTo WILTIOCTpUpPOBAaHHBIC, LBETHBIE, HO OBIBAIOT M uepHO-Oenbie. B
OOJIBIIMHCTBE CIy4YaeB THPAKUPOBAHHBIE TUIOTPAPCKUM CIIOCOOOM, HO MOTYT OBITh pacredaTaHbl Ha
KOMITBIOTEPE, OTKCEPOKOMUPOBAHBI, HAPHCOBAHHBIC XYIOKHUKOM. llens B TpuBIICYCHHH BHUMAaHUS,
JIOHECTH HH(OPMAIMIO O KAaKOM-IHOO COOBITHH, CIEKTakKje, KOHIEpTe, JIGKIMH, CEMHHape, TOBape,
ycnyre, pupme U Ap.; a TakKe CIeNaTh 3TO OYEeHb OBICTPO, T.K. BpeMs orpaHuueHo. VIMeroT sipkuit
3aronoBok. [Inmakar, aduiia BEIBEIIMBAIOTCS B MyOJIWYHBIX MECTaX.

Peknmama Ha wsnmenmsx (KaneHAApsX, 3alUCHBIX KHUXKKAX, TETPAIsX, OTKPBITKAX, JEIOBBIX
©KEeTHEBHUKAX U T.1.)

Kuamxnas pexnama

OcymectBisgercs yepes yueOHbIe, XyA0KECTBEHHbIE, HAYUHbIE U Jp. n3nanud. E€ npeumymiectBom
SIBJIICTCSL IIMPOKAsi BTOPUYHAS ayTUTOPHSI.

MeTo/1p1I pacipoCTpaHEHHS MEYATHOM PEKIIaMBbl:

IlouToBBIC SIITUKYU

B Marazunax, antekax

Ha BricTaBKaX, sipMapkax

Ha npe3enranusax u koHpepeHImsax

Ha ynuue

[Ipyu TUYHBIX JENTOBBIX BCTpEeUYax

[TnakaTel 1 aduIIM BRIBEIINBAIOTCSA Ha yIUIE, HA BOK3aJlax, TOCTUHHIIAX, YUCOHBIX 3aBEICHUIX

u Jp.

[Ipsimas moutoBas pexnama ([upext meiin)

IIpencraBnsier co0oil pacchUIKy 4Yepe3 MOYTOBBIE OTAEICHMS PEKJIaMHBIX COOOIIEHUH B ajpeca
MOCTOSIHHBIX WJIM TIOTEHIMANBHBIX KJIMEHTOB. Pacchumaercs 1000 BHI TIEYaTHON peKIaMHON
MPOAYKIIMH CONPOBOXKIAIOIIENCs KylmoHaMu 3aka3oB (VB Pome u ap.)

OcobenHocTu:

e N30upaTenbHOCTh B OTHOIICHUH MTOTEHIMAIBHBIX KINEHTOB.

e (OOparHas CBS3b.

e lcnonb3oBaHUE YCIIYT TOYTHI.

dopmMupOBaHUE ATPECOB PACCHIIKU:

Ompocel moTpeduTeNeit (JINYHBIE BOMPOCHI B KOHIIE AHKETHI).

JlenoBoe mapTHEPCTBO.

OT3BIBBI KIIMEHTOB, MPUCIAHHBIE IO TTOYTE.

Pekiiama B ipecce (uepe3 KymoHbI U aHKETHI).

Uepes pa3nuuHbie akIMH, yCTpanBaeMble GUPMaMH.

Uepes cucKU, COCTABICHHBIE TI0 3aKa3y CIEUATbHBIMU KOHCAITHHTOBBIMU (PUPMaMU U T.1I.
PexnaMHo-1ogapoyuHbie U31aHUs U CYBEHUPBHI.

dupmeHHbIE KaJeHIapu (HAaCTEHHBIC, HACTOJNBHBIC, KapMaHHBIE) pa3laloTcs OecIUlaTHO Ha
pPa3NIMYHOTO  poJa  MEpOINPHATHUAX, H3TOTABIMBAIOTCA IO 3aKa3y (HUPMBI, CIIOCOOCTBYIOT
MOJIOKUTEIIPHOMY HUMUJKY, a TakXKe yAep)KaHWI0O B MaMsITH Ha3BaHUS, aJpeca U acCOpPTUMEHTa
IPOAYKIUH (PUPMBI.

W3nenus c HaaneyaTko (kapaHJalld, pyyKd, TMHEHKH, 3aKUTaIKU, 3alIMCHbIE KHIDKKHU, QyTOONIKH,
KENKH, ¥ T.1.).

JlenoBbie moIapku - OM3HEC TMAaINKH, TeIe(OHHBIE annaparThsl, aTTalle-Kenchl | 1Ip. ).
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OupMeHHbIe KaJICeHJapy U U3AETUS ¢ HAANEYaTKOM pacCUMTaHbl Ha IHUPOKYIO aynuToputo. [lenoBeie
MOJIAPKH UCTIONB3YEeTCs I JeNIOBBIX BCTPEY PYKOBOJUTENCH C MapTHEPAMHU.

ATpuOyTHI peKJIaMHBIX CYyBEHUPOB:

ToBapubIii 3HaK (JIOTOTHII).
Anpec u TenedoHbl HUPMBI.
Jpyrue peKBU3UTHI.
[Tpoxykuust GUPMBIL.
Nnmroctpanuu (IIpy BO3MOXKHOCTH).
PexnamHbIii 103yHT.
Tenepexnama, paguopekiiama, ayAuBU3yalibHasl peKIama.

Tenepeknama 1o cuiie BO3JIEHCTBHSA, YaCTOTE BBIXO/A, OXBATy ayIUTOPHUHU CTOHUT Ha MEPBOM MECTE
Cpelu IPYyroil peKiambl, HO B TOKE BPEMsI 3TO U CaMblid JOPOTOM BU] PEKJIaMBI.

PeknaMHbie 00BSABICHUS — KOPOTKHUE COOOIMIEHUS TPOAOKUTEIBHOCTRIO 10 10c (00BIYHO B Hauase
tenenepenaun). Tenesputeneld 3HAKOMST ¢ HOBBIMU TOBapaMH, AAOT KPaTKyr0 MHQOPMAIIHIO O TOBape,
MECTe MpOoJaxH, criocode ynorpednenus. OObsBICHUE 3aUUTHIBAIOTCS AUKTOpOoM. Hambomee nemnieBblit
BU/I PEKJIAMBI.

TenezactaBky — TpaHCIMpyEeMble HEMOJBIDKHBIE TEKCTBI O ToBape U (QuUpMe, YacTo
COITPOBOKAAIOIIUECS MY3BIKOH, PEUBIO JUKTOPA.

Tenepodauk — 3TO BUACOPOIUK, TEMOHCTPUPYEMBIH OT HECKOJIbKUX MHUHYT JIO HECKOJBKUX CEKYHJI.
Nmeer cuenapuii, CONpPOBOXKIAECTCS MY3bIKOM, NECHSIMH, CTUXaMH. BKIIOYalOTCS B pa3jIuyHbIE
nepenaun. Jloporoii Bua pexiiamel. iMeet MmakcuManbHbii 2QdeKT (LIBET ay1no-Bu3yalibHble 3()PeKThI).

PexnamHble Tenemepenayn — pasUYHBIC TEJICTIPOTPAMMBI, IEJIb KOTOPBIX peKJIaMa Pa3InYHbIX
TOBapoB, ycayr u GupM. J[aHHbIe Mepenayn UMEIOT KOMMepUeckuil xapakTep. B xone mepemau mpaercs
nojapoOHass mHpOpMaUs O ToBapax, yciyrax, ¢pupmax. Hanmpumep, B mepemadax peKIaMUPYIOIINX
TYpUCTUYECKHE TOE€3[KH JaerTcs MoJApoOHOoe omucaHue MapupyTtoB. Ilepenauya «310poBbe»
WHGOPMHPYET MOTPEOUTENSI O HOBBIX JIGKAPCTBEHHBIX CPEJCTBAX M METOAAX JICUECHHUS B KOHKPETHBIX
KIMHUKax. Pexnamubplie mepemaun MoryT ObiTh B Buae pasnuusbix [IOY, BUKTOPUH, HMHTEPBBIO,
penopTraxen u ap.

berymas crpoka — crpoka ¢ umH(popmanue, cornpoBoxiaromas nepenaud. Hambosee nemieBslid,
Mano3(QGeKTUBHBIN BUJ] PEKJIAMBI.

Panuopeknama xapakTepus3yeTcsl IUPOKUM OXBAaTOM II€TIEBOM ayIUTOPHH, MOIIHBIM BO3CHCTBHEM
Ha IEJIEBYIO ayIUTOPHIO depe3 ayanod(deKTsl, aipecHOCThI0 Yepe3 CIelHaIbHbIe paguorepeadn u
KaHambl. PagropexiamMa OTHOCUTCS K HEJOPOroMy BUAY pekiaMbl. K HegocTaTkaM MOXHO OTHECTH TO,
YTO OHA HE MOJKPEIUIAETCS HArJSIIHBIMU 00pa3aMu, 9acTo He 3aIllOMHHAETCS C MEPBOTO pas3a u TpedyeT
MOBTOpA.

PannooObsiBrieHns — nHGOpMAIHs 3a4UTHIBaEMast TUKTOPOM.

Pagnoposink — crnenuanbHO MOATOTOBIECHHBIN MOCTaHOBOYHBIM (MIPOBOM) paJMOCIOKET, KOTOPBIN
MOJKET COTIPOBOXKIIATHCS MY3BIKOH, CTUXaMH H TIECHSIMH.

Pagunopenopraxk (4acTo ¢ MecTa COOBITHS) MMEET IIeNib peKJIaMbl Kakoro-iubo coObiTus. B HEM
YYaCTBYIOT OJIMH YEJIOBEK WJIM HECKOJIBKO, MOXET IMPOBOJIUTCS HHTEPBBIO, TUCKYCCHS, COIEPKaTh
OT3BIBHI KIIHEHTOB.

Pagmonepenaya — crienmanbHas repeada, cojaepkanas pekiiaMmy ToBapoB, ycayr, ¢upM. [lepenaun
6osiee moAPoOHO UHPOPMHUPYIOT OTpeduTeNs 0 ToBapax. OcoOEHHO BayKHO MCMOIB30BATh JTAHHBIN THIT
IUTsL peKJIaMbl HOBBIX, HEM3BECTHBIX TOBapax, yCiIyrax, (upMax, moka3biBasi MPEUMYIIECTBA, MO3UIIHIO,
CIOCOOBI UCTIOJIb30BAHMUSL.

AynvnoBu3zyasbHas pekiama.

Peknamubie kuHOQuIbMbI. Mcmonb3yercs B KHHOTeAaTpax TMepel CeaHCaMHM XYI0KECTBEHHBIX
¢bunbmoB. M3roraBnuBaercss crelUadbHBIMU KHHOKOMIIAHUSIMU B BUJE JOKYMEHTAIbHBIX PEKIaMHBIX
¢ubMoB. PeknamupytoT HOBbIE (PUIBMBI, TOBApHI U YCIyrH (5-20 MUHYT).

Peknamubie BuaeoduabMbl. JleMOHCTpUpYIOTCS Ha KOH(EPEHLHMSX, Mpe3eHTAlMsX, BBICTaBKax,
spMapkax, ceMuHapax. VX mpous3BOIAT peKiiaMHbIe areHTCTBa, a Takxke camu pupmel. Llens — B mokase
TOBApOB U ycayT GUPMBbI 1IEJIeBON ayuTOpUH. Pa3HOBUIHOCTD peKIaMHbIe BUIEO POJIUKH, B OTIHYUE OT
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BUJCO(PHUIBMOB UX MPOJOHKUTEILHOCTh OT HECKOJIBKUX CEKYHJ 10 HECKOJIBKUX MUHYT.

PeknamMubie crnaita—(uiabMel — 3TO IporpaMma U3 aBTOMAaTUYECKH CMEHSIONTUXCS [IBETHBIX CIIaliJIOB,
C/IETIAaHHBIX C MIOMOIIBIO CIICUANBHBIX KOMIIBIOTEPHBIX MPOTPaMM U JJEMOHCTPUPYIOIIUXCS C TTIOMOIIBIO
cCrenuagbHOT0 000pymoBaHus. VCmonb3yloTcs TaM e T/e M peKIaMHble BUAcOo-GuibMbl. Craia—
(bUIBMBI JIETKO MOXKHO CZENIaTh CaMOCTOSITENBHO, HE Mpuderas K JOPOTrOCTOSALIMM YCIyraM peKJIaMHBIX
areHTCTB.

Hapy»xHas peknama.

K HapyxHOW pekiamMe OTHOCHUTCS: peKiaMa Ha InMTax (LIUTOBas peKiIaMa), pekjamMa B MecTax
IIPOAAXH, pEeKJaMa Ha TPaHCIIOPTeE.

[IluToBas pekynama (IIMUTHL, IEKTPOHHBIE Ta0I0 U 3KpaHbl U Ap.). PazMemmaercs B myOJUYHBIX METax
(Ha cTaguoHaxX, OCTAHOBKAX, MaruCTpalIsX, IOMmAAsxX U T.1.) Llens - nonectn nHpopMaIuo o Ha3BaHUH
(dbupmMbl, TOBapax u yciyrax ¢upmsl. TpeboBanus:

® 1300pa)XeHHE JOKHO XOPOILIO CUUTHIBATHCS, ISl ATOTO OYKBBI TOJKHBI OBITH XOPOILIO BHIHBI U
JIETKO YUTATHCS.

e FEcnu pacnonoxeHue BA0Jb aBTOMAarucTpajlid WM Ha MEIIEXOAHbIX IepeylKax, TO peKiIama
JIOJKHA CYUTBIBATHCS 32 KOPOTKUN IPOMEKYTOK BPEMEHHU.

e Eciu pacnojoxkeHue B MeCTaX OXKHUAAaHUS (OCTAaHOBKAax), TO MOXKHO CJe€laTh peKjIamy
pa3BEpHYTOM.

e PekyaMHBIN OIUT T0JKEH OpocaThes B I71a3a, HO HE HACTOJIBKO, YTOOBI CIIPOBOLIMPOBATH aBAPHIO,
PEKIaMHBIN JIO3YHT JOJKEH JIETKO 3alIOMUHAThCS.

LIJumosas pexnama modcem cooepicams.:

e  Haspanue ¢pup™sI.

e  Tenedonsl, angpec GUPMbI.

e Hanpanenue nedareiabHOCTH (Ha3BaHUE TOBAPOB M YCIYT, JIy4lle IMOMECTUTh WILIIOCTPALUIO,
OTpaKaroIllyto HallPaBJICHHUE ACATEIbHOCTH).

e  PexnamHbIi JIO3YHT.

e Haszpanue, WUIIOCTpalMsi TOBAPOB WJIM YCIYT, UX INpEUMyILIecTBa (€CIM akKIEeHT B peKjiaMe
caenaH Ha MH(OpMHpOBaHHE NOTPEOUTENST O HOBOM TOBape, yBEIMUYEHUE OObeMa MpoJax ykKe
u3BecTHoro (Hampumep, Koka Kouna).

Peknama B MecTax mpojaxu — 3TO yKaszaTeld, I/Ie HaxoAuTcs ¢upma, (pUpMeHHBIE BBIBECKH,
oopminenue (acanoB, Tae HaxoIuTCs (HUpMa, BHYTpeHHee oO¢OpMIIeHHE UHTepbepa (UPMBI,
CHENOoeXK/ ]1a epcoHana. JJaHHbI BUA peKJiaMbl CO3/1a€T UMUK (GUPMBI U SBIISETCS MOILIHBIM OpYyIHEM
€€ KOHKYPEHTOCIIOCOOHOCTH.

Pekniama Ha TpaHCHOpTe — 3TO peKJIaMHbIE COOOIIEHUSI Ha OOpTaxX TPAHCHOPTHBIX CPEJCTB U BHYTPHU
CaJIOHOB, Ha BOK3aJ1ax, aBTOCTAHIIMAX, adponopTax. Ha 6oprax peknama neiaecoodpa3Ha Ha TAKMX BUAAX
TpPaHCIOPTa KaK JIETKOBOW M TPY30BOM TpPaHCHOPT, TpamBasix, Tposuieidycax. He memecoobpaszno
MIOMEIATh PEKJIaMy Ha KEJIE3HOAOPOKHOM, BOAHOM M BO31YIIIHOM TPAaHCIIOPTE.

Bonpocel 111 CaMOKOHTPOJIsA

1. Metozs! oteHKH 3()(PEeKTHBHOCTH MAPKETUHTOBBIX KOMMYHHKAITHA.
2. Tlonstue, pyHKINH, KIaccupUKAUS peKJIaMbl. BHIIBI CpeCTB pacipOCTpaHEHHS PEKIIAMBI.
3. TloHsTHE, OCHOBHBIE HJIEMEHTHI U METOAMKA Pa3pabOTKU PEKJIAMHOTO OOpaIeHHs.

CIIMCOK JIMTEPATYPHEI
Ocnosnas

49. Anekcynun, B.A. Mapkerunr: yueOHuk / B. A. AnexcyHuH. - 3-¢ U3/1., JOI. U nepepad. - M. :
Hamxos u K, 2008. - 200 c. - ISBN 978-5-91131-590-0

50. AnekcynnH, B.A. Mapketunr: yueOHuk / B. A. AnekcyHuH. - 5-¢ U31., J0I. U nepepad. - M. :
Hamxos u K, 2009. - 216 c. - ISBN 978-5-394-00330-1 :
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51. barues, I'.JI. MapkeTuHr: y4eOHUK I CTY/I. BY30B IO SKOHOMUYECKUM CIICIIHATBHOCTSM; PEK.
MO wu naykun P®; mis GakanaBpoB u cnenmanucros / I'. JI. barues, B. M. TapaceBuu. - 4-¢ usfm.,
nepepad. u momn. - CIIO. : IMurep, 2012. - 560 c. : w1 - (Y4ueOHuk it By30B. CTaHIApPT TPETHETO
nokosenus). - ISBN 978-5-459-00812-8

52. boxkyk, C.I'. MapkeTtunr: y4eOHMK i cryd. By3oB mo crmem. 080502 "OkoHoMuka
yIpaBieHue Ha npeanpusartuu (mo orpaciasim)"; pek. YMO; ans GakanaBpoB u crenuanucto / C. T
boxyk [u ap.]. - 4-e uza. - CIIO. : [Tutep, 2012. - 448 c. : un. - (YaeOHuUK aj1s1 By30B. CTaHIApT TPETHETO
nokosenus). - ISBN 978-5-459-01089-3

53. I'oaybkoB, E.II. OcHoBel MmapkeTunra: yaeOnuk / E. I1. 'onyOkoB. - 3-e u31., A0I. 1 nepepao. -
M. : @unnpecc, 2008. - 704 c. - ISBN 978-5-8001-0099-0

54. I'opoynos, C.U., I'enepasoa C.B., MuneeBa, JI.H., PssdoBa A.M. MapkeTunr: yueOHOE
nocobue. / C.H. T'opoynos, C.B. I'enepamosa, JI.LH. MuneeBa, A.M. Ps6osa A.M.. — Capatos:
«CaparoB-Meauna». —2012, 230 c. . — ISBN 978-5-9999-1246-6

Jlononrnumenvrasn

41. I'puropbeB, M.H. Mapketunr: yuebnuk / M. H. I'puropses. - 3-e u3n., gomn. u nepepad. - M. :
HOpaiit, 2011. - 448 c. - (OcHoBbl Hayk). - ISBN 978-5-9916-1145-9

42. MacaioBa, T./I. Mapkertunr: yueOnuk. / T. [I. Macnosa, C. I'. boxyk, JL.

43. Kimokau, B.A. MapkeTHHT B arporpoMBbIIUIEHHOM KomIuiekce : yueOHuk / B. A. Kirokau, /1. A.
Jlorunos. - M. : Komnoc, 2010. - 483 ¢. - ISBN 978-5-10-004080-4 :

44. Kum, C.A. Mapketunr : yaebnoe nmocobue / C. A. Kum. - M. : Jlamkos u K, 2008. - 240 c. -
ISBN 978-5-91131-259-6

45. MacaioBa, T.JI. Mapkerunr : yuebnuk / T. . Macnosa, C. I'. Boxyk, JI. H. Koanuk. - 3-e u3n.,
nepepab. u gor. - CIIO. : [Tutep, 2009. - 384 c. : un. - (Yuebnuk ams By3oB). - ISBN 978-5-469-00172-0
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Jlexus 10.

IIJIAHUPOBAHUE MAPKETUHI'A 1 KOHTPOJIb MAPKETHHI OBBIX
MEPOIIPUSITUINA.

10.1. IToHsiTHE MJIAHA MAPKETHHI A

Cucrema MapKeTHHIOBOI'O IUIAHMPOBAHMs NPEAYCMATPUBAET IOCTPOCHUE MApKETHUHIOBOIO ILIAHA,
€ro peanuzauus U KOHTPoJib. OUeHb YacTO y NpEeANpUHUMATENEH U CIELUATMCTOB OTCYTCTBYET UETKOE
NOHUMAHHUE pa3IM4usl MEXKAy TAKMMHU IOHATHSIMH, KaK BHYTPU(GHUPMEHHBIN (KOPIOPAaTUBHBIN) IUIAH,
Ou3HEC-TUIaH U IUIaH MapKeTHHTa. MEeXy TeM KaKJbli TUIaH UMEET CBOE KOHKPETHOE CO/IepIKaHUe, CBOU
LI€JIU, CBOM METOJIbl Pa3pabOTKU M UTPAET CBOIO COOCTBEHHYIO poJib B 3(h(peKTUBHOI paboTe KOMIaHUY.

BuyTrpudgupmeHnHblii nJIaH, OM3HeC-IJIaH, MAPDKETHHIOBbIN IJIaH.

1100 énympugpupmennvim naanom NOHUMAETCA CaMbl KPYIHBIM, OCHOBHOM IIIaH NPEIIPUITHA
WIM KOMIIAHUM, B KOTOPBIM BKJIIOYAIOTCSI TaKU€ pasJieNbl, KaK IMPOU3BOJICTBEHHOE IUIAHUPOBAHUE,
(¢uHaHCOBOE IJIAaHUPOBAaHUE, KaApoBas IOJIMTUKA M, HAKOHell, IUIAHUPOBAHUE MAapPKETHHIOBOM
NEATEIbHOCTH.

Ilo0 nomamuem Ou3nec-nnan B Hallell CTpaHe, KakK IMpaBWIO, IOJpa3syMeBaeTcs pa3padoTka
(MHAHCOBO-DKOHOMHYECKOTO ~ OOOCHOBaHHMSI ~ MPOTpaMMbl 1O  OCYIIECTBJICHUIO  WHBECTHIIWH,
KpEIUTOBAHUS, PECTPYKTYpHU3allui KOMIIaHUU. B mocneaneM ciaydae miaaH MapKeTHHra (WM €ro 4acTh)
MOJKET TaK)Ke OBbITh MPEICTABICH B KAUECTBE OJHOIO U3 pa3jienoB OusHec-maHa. Kpome Toro, OusHec-
IUIaH MOXKET MCIOJIb30BATHCSA U OLEHKU 3(()EKTUBHOCTH OTIEJIbHBIX HAINpPaBICHUN IEATEIbHOCTH
KOMITaHUH.

Ilnan mapxemunca, TakuM oO0Opa3oM, SBISETCS Kak Obl OJHMM M3 3BEHbEB CHCTEMBbI OOLIETro
KOPIOPaTUBHOIO IUIaHUpOBaHUA. [laH MapkeTWHra BKJIIOYAaeT BCE KIIIOUEBHIE JaHHbIE, MMEIOINE
OTHOIICHHE K KOMIIAHWU M €€ COBITOBOW M TOProBOHM JEATENBHOCTH, a TAKXKE €€ IeJIEBBIM PHIHKaM.
Taxxe OH BKIIIOYAeT BCE KIIIOYEBBIE JAaHHBIE, UMEIOIME OTHOIIEHHWE K KOMIIAHUM U €€ COBITOBOM M
TOProBOM JIEATENBHOCTH, a TAKXKE €€ LeJeBbIM phIHKaM. [11aH MapKkeTHHra 1mo3BojsieT KOOPAUHUPOBATh
U OCYHIECTBIIATH B3aUMOJIEHCTBUE MEXAY BCEMHU IOAPA3JIEICHUSIMH KOMIIAHMH, 3aHMMAIOILHUMUCS
pa3paboTKoil ToBapa, ero co3gaHueM, IIeHOOOpa30BaHUEM, TPOJABUKEHUEM, U UCCIIEIOBAHUEM PBHIHKOB.
B nnane MapkeTwHra (pUKCHpYIOTCS LEJIM MapKETHMHIOBOH AEATENbHOCTH HPEANPUATHS U CPOKH HX
peannzanuu. OH oNpeaenseT CTPaTeruio OCYIIECTBIICHUS TOCTaBIEHHBIX LIeIel U 3a/1ay.

B oOmem Buje miaaH MapKeTHHIa — 3TO CHElMalbHbIM BHYTPpUGUPMEHHBIH JOKYMEHT, KOTOPBIH
M03BOJISIET C(HOPMYJIMPOBATH MPEANOCHIIKHY, 3a7a4i U ONTUMAJIbHbIE CTPATETUH PHIHOYHOTO TOBApPOB U
yCIyT ¥ MaKCUMU3auIo Npuobud. TakuM oOpa3oM, OCHOBHBIE LIEJIH MJIaHa MAapKETHHIa PeaIu3yIOTCs B
COBOKYITHOCTH M BCJIEJICTBUE HM3MEHEHHMH B INPOU3BOJACTBE, pa3pabOTKE HOBBIX BUIOB NPOAYKIIHH,
COBEPILLICHCTBOBAHUM JM3aifHa MPOJYKTa, a Takke Onarogaps OOECIEYeHHIO CIaXXEHHOH COBITOBOM,
3aKyIOYHOM, ACCOPTUMEHTHON, KOMMYHUKAIIMOHHON Y LIEHOBOM MOJUTUKH ITPEIIPUATHS.

B 3aBucHMOCTH OT JUIMTENBHOCTH CPOKOB pealM3allid IUIaHbl MapKeTWHTa OBIBAIOT Kpamko-
cpounsvle (00 1 roma — KpPaTKOCPOYHBIE MEpONPHUATHS IO MPOJBWKEHUIO TOBapa, a TaKxKe
MapKETUHTOBBIE HCCIEIOBaHUsA), cpedHecpounvie (0T 1 10 5 et — ¢opMHUpOBaHHE MPOTPaMM IO
cOBITY, 000pPOTY MPOAYKIIMH, KOHTPOJIIO 3aTpar), doseocpoynvie (Oomee 5 ner — dopmupoBaHue
IIPOrHO30B Pa3BUTUSI MAPKETUHIOBOU JEATEIBHOCTH NPEATIPUATHUS HA IEPCIIEKTUBY).

Kpome 3T0oro MapkeTuHroBbI€ MIaHbl OBIBAIOT CTPATETUYECKUMH U OTIEPAaTUBHBIMH.

Crparernueckuil IJIaH COCTaBIISIETCS Ha JOJITOCPOYHYIO NEPCIEKTHBY, TEM CaMbIM HalpaBisas
NesTeNbHOCTh (UPMBI B TEUEHHE MPOJOJDKUTENBHOTO IMepuojga BpeMeHH. OH  eXerogHo
NepecMaTprBaeTCss M Ha OCHOBE €r0 COCTaBIISeTCS TOA0BOM (ONepaTUBHBIN) IIJIaH.

10.2 IIponecc MapKeTHHIOBOI0 IJIAHMPOBAHMS.

Hpouecc MapKCTHUHI'OBOT'O IIJIAHUPOBAHUS BKIKOYACT B C€6$I pdaa mocCiICAOBaTCIIbHBIX 3TAllOB.
[IpennaraeM Mo3HaKOMHUTCS C IPUMEPHOM €ro CTPYKTYpOu
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1.0Onpenenenne Muccun M Lened NpeanpusTus.

2. Ananu3 BHELIHEW cpelibl TpeAIpUsTUSL.

3.UccnenoBanue CUIBHBIX U CIA0BIX CTOPOH MPEANPUSATHUS.

4.ITocTaHOBKA 1I€JICd MApPKETUHTA.

5.Bb100p MapKeTHHTOBOM CTpaTeruu

6.Pa3paboTka MapKETUHTOBOW TAaKTHKH (TUTaHA JIEHCTBHIA )

A. IloHATHE MapKETUHIOBOW TaKTUKU

MapkeTHHroBasi TaKTHKa - 3TO JETAJbHBIN IJIaH JEHCTBUM , IpU3BaHHBIA 00ECIEUNTh PeaTnu3aluio
MapKETHUHIOBOM CTPATETUU U JOCTUKEHNE MAPKETUHIOBBIX LIE€JIEH KOMITAHUH.

Korna xommanust onpeaeniach ¢ IeNsIMA U CTPATErHeld, COCTABISICTCS MOAPOOHBIN IJIaH JIeHCTBUI
U HaMEYaroTCsd MEpONpPHUATUS M CPOKHM pealu3aluyd CTPaTeruH, Ha3HAYalTCs OTBETCTBEHHBIE
HCNOJHUTENH. Takol IUIaH MHOTIA HAa3bIBAOT MAPKETUHIOBOW TAaKTHKOM, & HErO BXOJAT OTIEJIbHBIC
TaKTUYECKUE IUIAHBI M0 KaXKJOMYy 3JEMEHTY KOMIUIEKCA MAapKETHMHIa KOHKPETHOI'O NPOAYyKTa, T. €.
IJIaHBI IEUCTBUI B OTHOIICHUH IICHOBOW MOJUTUKH, ACCOPTUMEHTA, TTOJUTUKH COBITA, CTUMYIIUPOBAHUS
MIPOJIaXK, PEKIAMHBIX MEPOIIPUATUN U JP.

Ha pannom »Tame HeoOXOAMMO HWMETh TOTOBBIE BBIBOJBI IO pe3yjibTaTaM MapKeTHUHra-,
MapKeTHUHToBoe uccieaoBanus. OT KauecTBa U TOYHOCTHU MOTYYCHHBIX JaHHBIX HAMPSMYIO 3aBUCUT d(-
(DEeKTUBHOCTh TUTAHUPYEMBIX MEPOIPHUSTHI. TaKKe BBI3BaTh HEOOXOAMMOCTH TMOWCKA HOBBIX, Ooliee
BBITOJIHBIX ITOCTABIIMKOB YITAKOBKHU U ChHIPbSI.

b. Boripocsl, KOTOpEIMU MOKHO PYKOBOJICTBOBATHCS TP pa3pabOTKe MAPKETHHTOBOM TaKTHUKH.

[locnennuii s3tam mjgaHa MapKeTUHra — KOHTPOJIb 3a BBINOJHEHUEM 3allJIAHUPOBAHHBIX
MEPONPUSITHI U TTOCIIeayIoNIas olleHKa X 3P heKTUBHOCTH. L{enb KOHTPOIIs 3aKII0YaeTCsi B TOM, YTOOBI
o0ecreunTh CBOEBPEMEHHOE U THOKOE MPHUHATHE YIPABICHYECKUX pEHICHUH MpH HapyIICHUU
YCTaHOBJICHHBIX MTapaMETPOB MAPKETHHTOBOTO IJIaHA.

dupma UMeeT BO3MOKHOCTh HCIOJIb30BATh CIIEAYIOLIME BHJBI KOHTPOJIA: KOHTPOJIb BBINOJTHEHUS
TOJIOBBIX IJIAHOB, KOHTPOJIb MPUOBIIILHOCTH M CTPATETHYECKUN KOHTPOIb

10.3. KoHTpO.Ib rO10BBIX VIAHOB.

KoHTpoib B MapkeTuHIe HCHOJIb3yeTCs s OTCIEeKMBAaHUA 3(PPEKTUBHOCTH 3alUIAHMPOBAHHBIX
MEPOIPUATHHA U BBISIBJICHUE HEPEATN30BaHHBIX MAPKETUHIOBBIX BO3MOKHOCTEM.

KonTtposnb mo3BossieT pykoBOJCTBY (hUPMBI CBOEBPEMEHHO OOHAPYKUTh OTKJIOHEHHS OT TUIAHOBBIX
nokaszatene U NMPUHATH COOTBETCTBYIOIINE KOPPEKTUPYIOIINE MEPHI NI BOOOIE KOPEHHBIM 00pa3oM
W3MEHUTh IPOBOAMMBIN CTpATETNYECKUI KypC MapKETUHIOBOW U 00IIEPUPMEHHOM e TEIbHOCTH.

®dupMa uMEET BO3MOXKHOCTb HCIOJIB30BaTh TPHU THUIIA MAapKETHMHIOBOIO KOHTPOJSA: KOHTPOIb
BBITIOJTHEHUS T'O/IOBBIX TUIAHOB, KOHTPOJIb IPUOBIIIBHOCTH U CTPATETHYECKUN KOHTPOJIb.

KOHTponb TOAOBBIX IUIAHOB 3aKJIIOYAETCS B TOM, YTO BBICIIEE PYKOBOJCTBO MPENNPHUATHS U
CHEIHMATMCThl MAPKETUHTA COMOCTABIISAIOT TEKYIIUE MOKA3aTeNIu C KOHTPOJIbHBIMH IIU(PpaMU ro10BOTO
IUTaHA U IIPU HEOOXOMMOCTH MPUHUMAIOT MEPHI.

Ilenb kOHTpOJS - YOEIUThCA B JOCTHKEHUN HAMEUEHHBIX pe3ynbTaToB. OCHOBHBIE OTBETCTBEHHBIE
3a POBEJICHUE KOHTPOJIA - BBICILIEE PYKOBOJICTBO U PYKOBOJCTBO CPEIHErO 3BEHA.

K mMeToaM KOHTPOJIE OTHOCSTCS CIIEYIOLIHE:

1. Anmanuz cocmosnusi u 603MOdCHOCMel cObima  3aKIYaeTCsl B CPaBHEHUHM (PAKTHUYECKHX
MoKasarejed mpojax IO TOBapaM, pernoHaMm, TUIIAaM MOTpeOuTesnell, mepuojaM BpPEMEHH, LIEHE,
KaHajlaM paclpelielieHus] C IJIaHOBBIMHU.  OTOT AaHaJM3 IPEACTaBIsAET BO3MOYKHOCTb BBIIBUTH
OTKJIOHEHHSI M CQOPMYJIUPOBATH KOHKPETHBbIE MPEJIOKEHHUS MO COBEPLUICHCTBOBAHUIO COBITOBOM
NESTENIHOCTH.

2. Ananuz oonu pwinka TO3BOJIAET KOHTPOJIMPOBATh OOLIMM 00BEM peanu3alud MPOAYKLIUH U
M3MEHEHHE JI0JM phlHKA. Ecimn 00beM mpojaxk pacTeT, yBeTUUMBACTCS OISl PhIHKA MPEANPUITHS, 3TO
MOXET OOBSICHATbCA JMOO YIydIIEHHMEM 53KOHOMHUYECKMX YCIOBMH, JHOO COBEPILIEHCTBOBAHUE
NESATEeNbHOCTH (UPMBI OTHOCHUTENBHO KOHKYPEHTOB. TakuM o00pa3oM, MOaHHBI METOJ KOHTPOJIS
IPOSICHSIET NOJI0KEHNE (PUPMBI Ha PBIHKE 110 CPABHEHHIO ¢ KOHKYPEHTaMH.
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3. Ananuz coomuoutenus mMexHcOy 3ampamamu Ha mapKemune u covimom. JJaHHBIA METOJT KOHTPOJIS
MO3BOJISIET MIPEANPHUITHIO YOSAUTHCS, YTO OHO HE TPATHUT CIHMIIKOM MHOTO (DHHAHCOBBIX PECYPCOB AJIS
JTOCTIDKEHHSI HAMEUEHHBIX I1eJiei B 001acTu cObita. [10CTOSHHBIN KOHTPOJIb 32 COOTHOIICHUEM MEXKILY
3aTpaTaMH Ha MapKETHHT M OO0BEMOM TPOJAX TIOMOXKET MPEANPHUITHIO JIePKaTh MapKETHHTOBBIC
W3JICPKKU HA 3aIUTAHUPOBAHHOM YPOBHE.

4. Habnooenue 3a peaxyueii nompeoumereti. [10100HBIA KOHTPOIB Ta€T BO3MOKHOCTh ONPEIEIUTh
CTPYKTYPY TOKYIIOK U BO3JICHCTBOBATh Ha HEE, CBOCBPEMEHHO YCTAHOBUThH OTHOIIIEHHE IMOTPEOUTEINEH K
ToBapaM (upMbI W 3a0JaTOBPEMEHHO OCYIIECTBUTH KOPPEKTHUPYIOIIHE MEPBI, MPEAYIPEKIAIOIIIE
OTPHIIATEIILHOE BO3/ICHCTBUE BBISIBICHHBIX HETATUBHBIX MOMECHTOB Ha pa3Mepbl CObITa PUPMBI.

10.4. CrpaTeruueckmii KOHTPO.JIb.

3aKitoyaeTcsl B peryyisipHOi MPOBEPKE COOTBETCTBHS MCXOJHBIX CTPATErMYECKHX YCTaHOBOK (PUPMBI
UMEIOIIUMCST PHIHOYHBIM BO3MOXHOCTSM. Llenab KOHTpOJS - BBIACHUTH, JAECHCTBUTENBHO JH (pupMa
UCTIOJNB3YeT JIy4lllie M3 UMEIOIINXCS Y Hee MAapKETUHTOBBIX BO3MOXKHOCTEH M HACKOJBKO 3(h(HEeKTUBHO
oHa 3TO nenacT. OCHOBHBIE OTBETCTBEHHBIEC 3a IIPOBEIEHUE KOHTPOJSA - BBICIIEE PYKOBOJICTBO HU
CHELHAIUCT M0 MApPKETHHTY.

MeTto[ KOHTpOJIS:

Pesuzusi  mapkemunea  TpeACTaBISET COOOH KOMIUIEKCHOE, CHCTEMHOE, OECHpUCTPAacTHOE U
peryJsipHOe UCCIIeZIOBAHUE MAaPKETUHIOBOM cpelibl (hrpMbl (MIM OpraHU3alMOHHON €MHUIIBI), €€ 3aa4,
CTpaTerMii M ONEpPAaTUBHOM JESITENBHOCTH C IEJIbI0 BBISBICHHUS BO3HUKAIOIIMX MpoOIeM U
OTKPBIBAIOLIMXCA BO3MOXKHOCTEH M BBIIAYM DPEKOMEHJALMH OTHOCUTEIBHO IUIAHA JEHUCTBUU 110
COBEpIICHCTBOBAHUIO MAapKETUHIOBOM JIEATENBbHOCTH (GupMbl. PykoBomuTensiM M cHelUalucTam
(BHYTpPEHHMM M BHELIHUM IO OTHOIIEHHUIO K (UpME), KOTOPBIE TPOBOJAAT PEBU3UIO (PEBU30PHI) 10JIKHA
OBITH TPEJCTaBICHA TIONHAs CBOOOJA B TPOBEACHHHM HHTEPBBIO C YIPABISIOMIMMH, KIUCHTAMH,
JWiIepaMM M TPOYMMH JIMIAMH, KOTOPbIE MOTYT IIPOJIUTh CBET HAa COCTOSIHUE MapKETHHIOBOMU
nesitenbHOCTH (QupMbl. Ha ocHoBe coOpaHHOW HH(QOpManuM peBHU30pbl JENa0T PpsAll BBIBOJOB U
pa3pabaTbIBalOT peKoMeHIaluu. MHorja BBIBOABI MOTYT BbI3BaTh YIUBJICHHE, @ TO U LIOK B cpele
BbICIIET0 pykoBozcTBa. Ilociae dero oHo pemaer, Kakue pEeKOMEHJALMU IPEICTABIAIOTCS HauOolee
panMoHaIbHBIMU, A TAK)KE KAaKUM 00pa3oM U KOTJa ClIeyeT MPETBOPUTh UX B )KU3Hb.

[1nan peBU3KHM BKIIOYAET CIEIYIOIIUE TOAPa3AEIbL:

1. PeBu3usi MAapKeTHHIOBOM cpelbl 3aKIIOYAETCS B PEBU3UM Makpocpelsl (aeMorpaduyeckux,
SKOHOMMYECKUX, MPUPOJHBIX, HAYYHO-TEXHUUECKUX, MOJIUTUYECKUX U Ap. (PAKTOPOB) U MUKPOCPEIbI
(pPPIHKOB, KIMEHTYpPbI, KOHKYPEHTOB, CHUCTEMBI paCHpeleleHHs] W JIUIEpOB, MOCTABIIHUKOB,
BCIIOMOTaTENbHbBIX U MAPKETUHIOBBIX OpPraHU3alluii, KOHTAKTHBIX ayIUTOPUI) PUPMBI.

2. PeBususi crparerum MapkeruHra. [IpousBonutcs peBu3us, Ieneil W 3ajad MapKeTHHTa,
MapKETHUHTOBBIX IIPOrpaMM U CTpaTeruil.

3. PeBususi opranmzauum ciay:xk0bl MapkeruHra. IlpoBoaurcs anamu3 >(QeKTUBHOCTH
MapKETHUHTOBBIX CTPYKTYp IPEIIPUSITHS.

4. PeBu3usi cucTeM MapKeTHMHIra BKJIIOYACT aHAJIM3 CHUCTEM MAapKETHHTOBOM HHQOpManuy,
CUCTEMBI TJIAaHUPOBAHUS, KOHTPOJISL, pa3pabOTKH HOBOTO TOBapa.

5. PeBu3usi pe3yJbTaTHBHOCTH MapkeTuHra. [IpoBonuTcs aHanu3 NpUOBUIBHOCTH TOBApOB,
PBIHKOB, COBITOBBIX TEPPUTOPHM, KaHAIOB pacmpeleieHus U aHaiu3 S(P(PEeKTUBHOCTU 3aTpaT Ha
MapKETUHTOBbIE MEPOIIPUATHS.

6. PeBu3usa xommiekca Mmapkerunra. IlpoBoaurcs aHanmm3 3pQeKTHBHOCTH TOBapHOH, IIEHOBOI,
pacnpenennTenbHON NOJUTHKH, TOBAPOIBUKECHMSL.

Bonpocel 111 CaMOKOHTPOJISA
1. IlnanupoBaHKM€e MapKETUHIOBOW JEATENBHOCTH HA IPEAIPUITHH.

2. OpraHu3zanys MapKETHHTOBBIX CITYKO Ha MPEANPUATHSX.
3. KoHTposb MapKETHHTOBBIX MEPOIPUSATHIA.
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